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Domestic and Family Violence Visa Support

Danh sach kiém tra thi thwc cta quy vi

Quy vi c6 biét tinh trang thi thwc cta minh hay
khéng?

Quy vi c6 thé kiém tra tinh trang thi thwc cGa minh truc
tuyén théng qua Kiém chirng Trwc tuyén Quyén loi kém
theo Thj thuc (Visa Entitlement Verification Online -
VEVO). VEVO sé& cho quy vi biét quy vi c6 thi thwc nao,
khi ndo hét han va céac diéu kién kém theo thj thuc cia
quy Vvi.

Néu quy vi can trg giap dé truy cap VEVO, quy vi c6 thé
goi dién cho B Noi vu qua sb 131 881.

Trang mang: immi.homeaffairs.gov.au/visas/already-
have-a-visa/check-visa-details-and-conditions/overview

Quy vi c6 thé cé cac gidy to tuy than hay
khéng?
Quy vi c6 thé c6 hd chiéu ctia minh hay khdng? Quy vi
c6 thé lién lac véi lanh sy quan hodc dai st quan clia
minh néu quy vi can hd tro. Ching t6i cling c6 thé yéu
cau cac gidy to tly than khac dé hé tro don xin thi
thwe.

Trang mang:
protocol.dfat.gov.au/Public/MissionsInAustralia

D Quy vi c6 tai khoan ImmiAccount cua riéng
minh hay khéng?

Diéu quan trong Ia phai thiét 1ap ImmiAccount cla riéng
quy vi dé lién lac v&i B vé don xin thi thwe cia quy vi.
Néu quy Vi la ngwdi ndp don xin thi thwe ngudi ban doi
hodc quy vi la ngudi cé thi thwe ngwdi ban doi, quy vi
c6 thé x6a don xin thi thuc dang chd xét duyét cia
minh khéi bt ky Tai khoan ImmiAccount nao khac. Dé
thwee hién viéc nay, hay hoan thanh ca hai bwéc dwéi
day:

e Tao tai khoan ImmiAccount cla riéng quy vi

e Y&u cau rut don xin ctia quy vi khéi dai dién hodc
ImmiAccount clia ngwoi bao trg ctia quy vi va hoan
thanh Mau don Hb tro Ky thuat ImmiAccount truc
tuyén dé chuy&n don xin ctia quy vi vao tai khoan
mai.

Quy vi cling nén d&i mat khdu cta minh.

Trang mang: online.immi.gov.au

Quy vi c6 cap nhat théng tin ca nhan caa minh
vé&i chung téi hay chwa?

Didu quan trong |a ching tai c¢é chi tiét lién lac hién tai
ctia quy vi, chdng han nhu sé dién thoai va dia chi nha
riéng hodac hép thw bwu dién.

Quy vi c6 thé cap nhat chi tiét ciia minh trong
ImmiAccount hodc gri mau don dbi dia chi lién lac/chi
tiét ho chiéu dé thong bao cho ching téi biét. Biéu nay
sé bao dadm quy vi nhan dwoc thw tir chung toi.

Trang mang: immi.homeaffairs.gov.au/
change-in-situation

Buu dién Uc cung cip PO Box cho nan nhan nan bao
hanh trong gia dinh st dung mién phi trong tbi da 22
thang dé gidp quy vi gitr lién lac va bao dadm réng quy vi
van nhan dwoc thw tir clia quy vi.

Trang mang: auspost.com.au/receiving/manage-your-
mail/redirect-hold-mail/redirect-mail/free-mail-
redirection-and-po-boxes

Co6 ngwoi dang gitp quy vi vé cac van dé di tra
hay khéng?

Quy vi c6 thé nhe tro gitp dé dwoc tw van vé di tra va
gitip quy vi ndp don xin thj thuc néu can. Diéu quan
trong la néu nguwdi d6 1a dai dién di trd hodc ngudi
hanh nghé luat thi ho phai cé d&ng ky. C6 danh sach
cac dai dién cd dang ky trén trang mang ctia BO NGi vu.

Trang mang: immi.homeaffairs.gov.au/help-
support/who-can-help-with-your-application/overview

Ngoai ra con cé cac co s& cung cép dich vu phap Iy
chuyén nghiép dich vu hd tro phap ly mién phi tir néu
quy vi can cé ngwdi tw van cho minh vé di tra.

Trang mang: familyviolencelaw.gov.au/

Hay nhé réng, hay goi 000 néu cé nguoi bj thuong ndng hodc cén dwoc chdm séc y té khan cép, néu nguoi
khac & trong tinh trang nguy hiém dén tinh mang, hodc quy vij da ching kién mét vu viéc xay ra.
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Quy vi ¢6 can dwoc gitp do dé hiéu thong tin
cua ching t6i hay khong?
Translating and Interpreting Service (TIS National) cung
cép dich vu théng dich cho ngudi khong biét néi tiéng
Anh. Quy vi co thé goi cho ho qua sé 131 450.

Trang mang: tisnational.gov.au/

[ Quy vicé luén an toan khi sir dung mang
Internet (trwc tuyén) hay khong?

Quy vi co thé st dung danh sach kiém tra an ninh trwc
tuyén ctia Uy vién eSafety dé gidp xac dinh cac buwéc
quy vi cé thé thwc hién dé ting cuwdng mirc dd an toan
¢4 nhan clia minh va bao dam quy vi c6 thé tiép tuc st
dung cdng nghé va git lién lac.

Trang mang: esafety.gov.au/key-issues/domestic-

family-violence/online-safety-planning/online-safety-
checklist

O Quy vico lwu gitr hé soichi tiét hay khong?

Quy vi nén ghi chép lai nhirng viéc xay ra gilra quy vj
va bét ky ngudi ndo ngwoc dai hodc de doa quy vi.
Nhirng diéu nay cé thé dwoc dung lam bang chirng néu
quy Vi can trinh bao canh sat, xin an |énh bao vé ho&c
xin dwoc quyén nudi dwéng con cai.

Tham gia b4t ky cuéc trd chuyén quan trong ndo qua
email hodc tin nhan c6 thé gidp ghi lai nhitng gi d& noi.

Bao dam lwu gilr hd so/chi tiét nay & chd an toan ma
nguwdi ngwoc dai sé khong tim thay hodc tiéu hiy hd
so/chi tiét nay.

[ Quy vi c6 bi COVID-19 tac déng hay khéng?

Diéu quan trong can biét 1a quy vi van c6 thé roi khoi
nha ho&c chd & cia minh dé tranh bi tdn hai hodc nguy
co bi tdn hai lién quan dén bao hanh trong gia dinh
trong tinh huéng phai tuan tha bat ky l1énh han ché nao
lién quan dén COVID-19. Hay xem tai trang mang ctia
Chinh phu tiéu bang/lanh thé quy vi cw ngu dé biét chi
tiet.

Trang mang: australia.gov.au/states

Néu quy vi cé viéc lam, quy vi cé biét vé cac
quyén han tai noi lam viéc cia minh hay
khéng?

Quy vi cé biét rdng Dao luat Céng bang Viéc lam yéu
cau tat ca chi nhan/hang phai cho phép quy vi nghi lam
khéng lanh Iwong vi ly do bao hanh trong gia dinh va
yéu cau ho sép xé&p viéc 1am linh hoat cho minh? Xem
tai trang mang Fair Work Ombudsman dé biét thém chi
tiét.

Trang mang: fairwork.gov.au/leave/family-and-
domestic-violence-leave

Néu quy vi can hd tro vé déng thué hodc ndp to khai
thué, S& Thué vu Uc c6 hd tro lién quan dén thué.
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Trang mang: ato.gov.au/General/Support-in-difficult-
times/Personal-crisis
support/#Familyanddomesticviolence

Quy vi c6 can dwoc gitp d& vé mét tai chinh
hay khdong?

Céc nhan vién tw van tai chinh cung cp cac dich vu
mién phi, doc 1ap va bao mat dé gitp quy vi di ding
hwéng va thao luan vé nhirng gi danh cho quy vi dé&
gidi quyét ng nan.

Mudn néi chuyén v&i nhan vién tw van tai chinh, hay
goi cho Buong day Tro gidp Lién quan dén No nan
Toan quéc qua sé 1800 007 007. Puwéng day thuwéng
trwc mién phi nay hoat déng tr 9:30 sang dén 4:30
chiéu, thir Hai dén thtr Sau. Ngoai ra con cé thém nhiéu
cbng cu va ngudn luc trwe tuyén trén trang mang
National Debt Helpline.

Trang mang: ndh.org.au/

Néu quy vi la sinh vién/hoc sinh, quy vi cé6 biét
vé cac dich vu hé tro hién c6 hay khéng?

Céc co s& gido duc ctia Uc tw hao vé viéc tao ra trai

nghiém hoc tap chao don, than thién va nang d& cho du
hoc sinh.

Hién c6 nhiéu dich vu chuyén nganh cé thé hd trg quy
Vi.

Trang mang:
studyaustralia.gov.au/english/live/support-services

Quy vi c6 biét quy vi c6 thé tim thong tin vé
cac dich vu hé tro khac & dau hay khéng?

C6 nhiéu dich vu hé trg vé bao hanh trong gia dinh va
bao hanh trong nha & cép toan qudc, tiéu bang va lanh
thé.

National Sexual Assault, Domestic and Family Violence
Counselling Service c6 dich vu tw van truc tuyén va qua
dién thoai mi&n phi. Goi s6 1800 737 732.

Australian Red Cross c6 thé hé tro tai chinh cho nhitng
ngwdi hoi da diéu kién xin thj thuc tam thoi, dang gap
khé khan vé tai chinh. Hay truy cap Family and
Domestic Violence Financial Assistance Program dé
biét théng tin. Ho cling cé thé gidi thiéu quy vi dén cac
dich vu hd tro v& phap Iy va di trd, néu can.

Trang mang: redcross.org.au/get-help/help-for-

migrants-in-transition/family-and-domestic-violence-
financial-assistance

Khi nhin thdy biéu tuong théng
dich vién, quy vj cé thé yéu céu
tro gitip dé ndi chuyén bang
ngon ng& quy vi théng thao.
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