
w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR

w> td. ql. td. cV

zJ e [J wkR vX tD; p-xhvf,. tylR

zJ e [JwkR w ,Hm w rD> t wD> ylRAySRrR w>zd v X t uG> xGJ eRArhwrh>AySSR vX t ud; eRAu rR pXR eR vX=

1IAvJR qJ; vDR e rHR vX AMedicare

2IAvJR rRuG> e o; vX uoH. o&.'D; rR vDR wH>Arh> e [H. zd CD zdAqJ; wh> uoH. 'D w 'X w> qg Aw z.csK; qX uwD> ph>{gI

Medicare 
Medicare M.Arh> 0J '. AtD; p-xh vf, . 'D w bh.At ql. cV At usdR usJ w cg M.vDRIAMedicare M. [h. M> 0JAu oH. uoD 'D; w> qg [H. t w> vXm cJ vXm 

rhwrh>Aw> w 0mM. vDRIAvX u qJ; vDR rHR t *D>Ae u b. 'k;eJ.Ae w> vJR w> uhR t vHm wD vHm rD A'f w> trh>w> tk. o;w cgM.vDRIAwkR rh>  e qJ; vDR e rHR 

vXAMedicare vH M.Aw>  u [h. eRA Medicare t c; uh w bh. M.vDRIAzJ e vJR xH. u oH. o&. Arhwrh>AvJR vX w> qg [H. w bsD v> v> M.Ae ub.vJR pdm 

CkmAc; t 0J tHR M.vDRIA

[H. zd CD zd uoH. o &.Arhwrh>AuoH. o&. xD &DR (General Practitioner - GP)

e u b. Ck A?[H.zd CD zd uoH. o&./AvX t rh> ySR w *R vXAe em tDR ohA'D; ub.rRoh. ngt o; vX e [H. zd CD zd A'D;  e w> td.ql. td. cV t w>vd. b. w 

z.M.vDRIAuoH. u &. 'f tHR M.Ab. w> ud; tDR vXAGeneral Practitioners rhwrh>A GPs M.vDRIAt 0J oh. uG> w> b.xGJAw> [h. u oH. u oD w> vd. 

b.xD&DRAvX w> qg vXAw> 'd; M> nD Ek> tDR w z. t *D>A'D;ySR vX t td. 'D ; w> qg xDbd w rHR rHR A'D; td. qd; '. vX [H.ylR t *D> M.vDRIAw 'H; od; xH uD> t *R AvXw> 

ub.vJR xH.Au oH. o& . vX w> qg [H. b.<AtD; p -xh vf ,. t GPs w z. Atg wuh> rR w> vX t [H.Arh wrh> Atd.'D;t0JR 'X;A(w>uluGJ; tvD>)<Aw>qg 

[H.zdAvX 0h>rk> wz.tylR M.vDRIAnD Ek> ySR vJR xH. uoH. o &.AvX t td. bl; t vX t 0J oh. td. w> t vD>w z.M.vDRIAe w> o; rHvX e uoH. o &.Arhwrh>At 

w>rRpXR t zD cd. rh> w td. M.Ae td. 'D;w>cGJ; w> ,mvXAe qD w vJ o oH. o&. M. M.vDRIA

vX e uvJR xH. A GP A t *D>Ae rh> vd. b.AySR vX uwJ usdm xHM>w>vX e *D> M.A'k;oh.ngb.tDR wuh>IA GP A ud;*RACk ySR wJ usdm xH w> zd vXA w> uGJ; 'D; wJusdm xH w> 

u &XA (Translating and Interpreting Service - TIS National) A t td.AcDzsdtud;0J vX vD wJpd eD. *H>A13 1450 A oh  qX uwD> xD&DR w bsD bsDM. vDRIA



u oH.o&. vDR qD t w> ul pg

w>qg vDR qD rh> td. M.<Ae [H. zd CD zd uoH. o &.Arhwrh>AGP u qSX eR qlAu oH. o & .vDR qDAvX t w> oh w> b. td. vDR qD vX w> qg w cg cg t zD cd.At td. 

M.vDRIA'f nD Ek> t od;A'f od; u xH. b. u oH. o & .vDR qDt*D>Ae uoH. o&. Arhwrh>Aw>qg [H.Aub.usJR M> eR M.vDRIA 

u oH. o &. vDR qD M.AtyOR vXm 'd.M> 'H; GPs M.vDRIAvX u 'd; M> b. u oH. o &. vDR qD t w> oh. eHRz; oD  t *D>M.Aw rh> w>nD b.A'D;b. w b.Ae 

ub.td. cd; tDR w bsK; EGH Arhwrh>AwbsK;vg ng M.vDRIA

w> qg [H. w z.

vX tD; p -xh vf ,. tylRAu rsX> w> qg [H. 'D; eD> up> w> qg [H. w z.Atd. 0J '. M.vDRIAu rsX> w> tg [H. M.AM> b.w>qD.xGJ'D;usd. ph vX y 'd.A'D; ySR v X t td. 'D; 
Medicare w z.t *D>Aw vd. [h. w> t vJ b.IArh rh> eD> u p> w> qg [H. wz. Au Ch 0J w> t vXm vXAySR qg t td. vdR vdR M.vDRIAMedicare urRpXR uhR w> 

vXm tHR w eDRA'D; td. wD> t *R w z. M.AySR qg ub. [h. vX t up> M.vDRIA

ySR qg u oH. AySRqg *m

ySR qg uoH. M.<Aw> ud;ph> uD; tDR vX ySR qg*m<Arh> ySR vX qg M> ySR qg t uoH.vXttd.'D;uoH.w>eJ.vDRA'D; w> td. ql. td. cVA'D; w> CH w> vR t w> zd w> vHR 

t *R w z.M.vDRIAu oH. o &. Arhwrh> GP tuoH.t vHmeJ.vDR rh> td. r;Aw>qg M> eR uoH. ohvDRIA'f od; w> uqg M> eR uoH. t yOR b. b . t *D>A'k; eJ. ySR 

qg uoH. vXeAMedicare t c;A'D;e Centrelink t w>td. ql. td. cV t c;Aw z. w uh>I

ySR  qg u oH. wz.A 'd; M> ySR wJ usdm xHw> vX Aw> uGJ; 'D; wJ usdm xH w> u &XAt td.vX t yOR w vXmAzJ vD wJpd eD. *H> *H>A13 1450Aoh M. vDRIA

u oH. td. w eDR AvXeuoH. o &. Ar h wrh>AGP t vHm rh> w td. o em uhAe yOR tDR vXAySR qguoH.Arhwrh>AySR qg*m t td. oh M.vDRIAu oH. 'f tHRw u vkmAb. 

wb.Aw>yOR tDR zJ us; zSd. z;'d.Arhwrh>A yeHm&dus; oh ph> uD; M.vDRIAA

o; yS>  w> rRpXR (My Aged Care)

My Aged Care M. rR pXR 0J ySR o; yS><At[H. zd CD zdA'D; ySR vX t uG> xGJ tDRw z. cDzsd'k; oh.ng w> *h> w> usdR Ab. xGJ w> rR pXR’'d;w>uG>xGJ ySR o; yS> t*h>cDzsd My 

Aged Care t 0J; zh; t ylR M.vDRIIArh> b. o; oh. ng Atg xD. w> *h> w> usdR M.AvJR uG> b. tDR z www.myagedcare.gov.au rhwrh>AqJ; usd; b. My Aged 

Care vXAvD wJpd eD.*H>A1800 200 422Aw uh>I

w> vXw> u b. oh. eD. 

e rh> vd. b. ySR  wJ usdm xH w> zdAvX u rR pXR eR w> oh. eHR z; oD 'D;u oH  . o &. M.ATranslating and Interpreting Service rR pXR cD vD eR oh M.vDRIA 

rh> b. o; oh. ng Aw> wJ usdm xH w> t w> rR pXR tHRAqJ; usd; vXAvD wJ pd eD. *H>A13 1450<Arh wrh>AvJR uG> z; z 

www.tisnational.gov.au/en/Non-English-speakers w uh>IA

w>[h. u oH. u oD t vJ

Medicare
w> td. ql. td. cV t ySR pJ. eDRA'f trh>Au oH.o&. <Au oH. o &. vDR qD<ArJm csH u oH. o&.A'D; rJ u oH. o &.A(vX w > td. o; vDR qD t zD cd.) At vJ w z. 

M.AMedicare [h.AM> 0J cJ vXmArhwrh>AweDR  M.vDRIAw> rh> xD. w> qg [H. zJAursX> t w> qg [H. M.At 0J u[h. M> 0JAw>ulpg,gbsg’'D;w>td.qd; t vJ cJ vXm 

M.vDRIA 

eD> w *R w> td. ql. td. cV w>tk.uDR

e rh> b. o;M.Ae yOR M. e AeD> w *R w> td.ql.td.cV t w>tk.uDR oh M.vDRIAw>t 0J tHR rh>td.M.Ae xD. eD> up> w> qg [H. nDA'D; u[h. M> eRAu oH. o 

&.tvJAvX t y. Ckm w>ul pg 'f t rh>ArJ rh wrh> rJmcsH t vJ w eDRAvX A Medicare w [h. 0J w z. M. vDRIA

http://www.myagedcare.gov.au
http://www.tisnational.gov.au/en/Non-English-speakers


ym zSd. 'D; [h.t yOR cJ vXm w bsD CD 

u oH.o&. w eDRA wl> vdm 0JAw>A?ym zSd. 'D; [h. t yOR cJvXm w bsDCD/AvX t cD y nD rh> 0JAu oH . o &. tHRAwl>vdm 0J vXAw> u [h. tDRw>t  vJcJvXmAcD zsd 
Medicare M.vDRIAe u oH. o &. rh> w wl> vdm?ym zSd. 'D; [h. t yOR cJvXm w bsDCD/b. M.Ae uhb.[h. tDR t vJ vX e eD> u p>A'D; Ch vXAMedicare u[h. pXR 

uhR eR w eDR M.vDRIA

w>ym yeD. w> t vJ

y'd. ym y eD. Cm  0JAw> ul pg ,g bsg vX t 'd;M>b. MedicareA w> rR pXRoh w z. t vJ M.vDRIAw> u [h. rR pXR uhR eRA'f Medicare w> ym yeD. t vJ td. tod; 

vDRIAuoH. o &. w eDRAu Chw> tvJ tg M> 'H;Aw> ym yeD. tDRtd. tod; A'D; vX w> tHR t CdAw> t vJ vX  t tg M> 'H; w> ym y eD. tDR tHR M.Ae u b.[h. vX e up> 

M.vDRIA

uh> *DR w vX ySJR

rh> b. o;oh. ng Aw> &J. w> usJR 'D; w> rR pXR vXAySRuh> *DR w vX ySJR A'D; t 0Joh. t [H. zd CD zd t*D> A'D; ySRuG>xJGw>wz. M.AvJR uG>b. tDR zJA 
www.dss.gov.au 'D; Ck uG>zJA ‘Disability and Carers’ t ylR uh>IA

eD> o; w> qg Aw> [h. ul. [h. z;

e rh> wl> b. w> o; tk; Arhwrh>Aw> o; qH; Arhwrh>AuG>qX. rJm Aw> uD w> cJ vX utd. rl Aw> td. rl zJ tD; p-xh vf ,.   M.Ae -uX; Ck w> [h. ul. [h. z;M.vDRIAwJ b. 

w> vX e u oH.  o &.'D;t0Joh. qSX eR ql AeD> o; w> qd u rd. u oH.o &.Arhwrh>AySR [h. ul. w> t td. oh0JM.vDRIAzJ e vJRcD zsd w> td. rl t w> qD w vJ z; 'd. M. w> 

wl> b. 'H; od; tHR w z.Arh> w> vX t nD Ek> M.vDRIA b. xGJ 'D; eD> o; w> td. ql. td. cV M.At &h 'd. vX e u Ck w> rR pXR M.vDRIAw> t 0J tHR t ug 'd. xJ od;AeD. cd w> 

td. ql. td. cVA'D ; w> bSD b. tDR M> u pD 'D M.vDRIA

tD; p-xh vf,. w> rR pXR ySR vJR cDzsd w> rR qg y ,GJ 'D; w> w X> w egt vX td. rl 'H; wz. tysJ> pD> (FASSTT)AM. rh> u&X w zk vXAt td. 'D; w> oh w> b. vDR qDAvX 

uul pg 0JR ySRvXAt vJR cD zsd w> w wX> w eg 'D; w> rR qg y,GJ w z. M.vDRI rh> b. o; oh. ng tg xD. w> *h> w> usdR M.AvJR uG> b. zJAwww.fasstt.org.au  
tylR w uh>IA

w> u &X u &d w z. tHRArR pXR 0J '.AySR vX t wl> b. eD> o;w> qgAvX t td. vXAtD; p-xhvf,. tylR ud; *R 'J; M.vDRIA rh> b. o; oh. ng tg xD. w> *h> w> usdR 

M.AvJR uG>b.z

•  www.beyondblue.org.au

•  www.lifeline.org.au

•  www.mindhealthconnect.org.au tylR tHR w uh>IA

td. 'D;  w> td.ql. td. cV

tusJ *hR u wX> vXw>'D w 'X w>qg  M.Arh> 0J '. td. rl vX w> td. ql. td. cV tylRI

•  w b. tD oH; tg tg 

•  w b. tD rdm 

•  rR eD> cd  w> [l; w> *JRA=Arh> usJ t *hR w bd vXAu xH.oh.ng b.ySR t oD 'D; td.'D; eD> cd w> *H> w>bg

•  tD. w > tD. M> *H> M> bgA=AtD; pf-xh vf ,. Arh> xH uD> w bh. vXAt td. 'D; w> ol. w> zs;  w> rR vD> z; 'd. w z.A'D; vX w> tHR t CdAus; w z. t ylR M.Aw> qg 0J w>  

 'd; w> v.<Aw> ol w> o.A'D;w>zH;w> n . t uvkm uvkm vXtuqSJuqSDwz.M.vDRIA

http://www.dss.gov.au
http://www.fasstt.org.au
http://www.beyondblue.org.au
http://www.lifeline.org.au
http://www.mindhealthconnect.org.au


vHm ubsH; yR w bh. tHRAw> ym vDR [d tDR A'f tHR M. vDRIA

b. w> rR zsgxD. tDR vXAbD rk> o ud; bD rk> u  

&X vX   w> Ekm vDR [; xD. uD>AvX tD; pf -xh  

vf,. ySR *h> 0D w> rR pXR 0JR usdR t *D>
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