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p; xD . w> rR vd

w> wlm vd rkmvXAw>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR (Australian Cultural Orientation Program - AUSCO)I

AUSCO t w> y nd. M. rh> 0JA w> u 'k; oh.ng w> *h >w> usdR b. xGJAe w> vJR usJ ql tD; p -xhvf,.A'D; w>p;H qXAe w> oHuG> vX t b. xGJ 'D; tD; p 

-xhvf,.w z. w oh zJ t o  hM. vDRI

p;xD. w>rR vd cD zsdAw> Ck oh. ngAw> vX e b.o; oh.ng w z.Arh> w> r EkR vJ.IAuGJ; vDR e w> oH uG> vXAvHm wdR uGDR AvX vm t ylR w uh>IAzJ e rR vd 
AUSCO w> rR vd t cgAuGJ; eD. vDRAw> *h> w> usdR vXAt pH; qX e w> oH uG> w z. w uh>IArh> vX AUSCO u 'k;  oh. ng eR w> *h> w> usdR t uvkm u vkmt 

CdAu rh >w> uD vX e u wd> oHCm tD RcJvXm M. vDRI A

w> rR vd w cg tHR rh> 0HR M.AuG> u 'g uh RArh> e M> b. w> *h> w> usdR vX At pH; qX e w oH uG> w z.cJ vXm ph >uD;{g w uh>IAwbsDwcD.w> oH uG> w eD ReDR 

M.w>upH;qXtDRuD'D;Ae [Jrh>  wkR vX tD; p -xhvf,. t ylRr;  Ae u M> b. w> pH; qX M.vDRIAvJR pdmCkm AUSCO t vHmAq l tD; p -xhvf,.   t ylRA'f od; e 

u qJ; 'd;M> b.w> pH ;qX vXAw >oH uG> v X t ug 'd.vXe*D>w z. w uh>IA

e w> oH uG>b. xGJ tD; p -xhvf,. 'D; w> ol. vDR o; zJ M.wz.rh> r EkR w z. vJ.

  

w> oH uG> w z. w> pH; qXwz.
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t qX 'd.A1 tD; p -xhvf,.A=At *h> xD &DRzk. udm 

tD; p -xhvf,.rh>xH uD> w bh.vXAt td. 'D; w>cGJ;w>,m t uvkm uvkmA'D; w>vJR cD zs d t oD w z.M.vDRIA

rh> ph> uD; xH uD> vX  t'd. bh.<Arh> uD> t 'd. uwX>Ck bh.  w bh. t usg  vX [D. cd. zsX. t vdR M.vDRIAw> tHR t cD ynD rh> 0JAw> vD> w wDR 'D; w wDR vX tD; p 

-xhvf,.t ylRM.AvDR qD vdm t o; M.vDRI tD; p -xhvf,. uvHRpd; M.rh>0Jw>ud> vD>u0DR'D;uvHRxH; wuyR w>ck.'d.r;M.vDRIA

rh rh> xH uD>vX t'd. w bh. oemuh<A tD; p -xhvf,. ySReD> *H> w td. tgb.=ySR td. 23 uuGJ> M.vDRIAtg w uh> ySR td.vX 0h>vXAt td. vX yD. vJ. 

eHR<b.q. 'D; ySRtd.ph>uD;vXcdcd. w> ol. w>zs; t 0h> w z.ph>uD; M. vDRIA tD; p -xhvf,.t 0h> cd. M.Arh> 0J cJb &>AvX t w td. vX yD. vJ. eHR b. M>vDRIA

zJ e ol. xD. e w> td. rl oD vX tD; p -xhvf,. tylR M.Ae u rR vd tg xD. b.AvD> u0DRcJvXm w wDR 'D; w wDRAt w> vDR qD vdm o;w z. M.vDRIAzJ uwD> 

tHRAe w> o;pJ u td. tg vXA0h>'d. rhwrh> 0h> zd vXAe uvJR td. vX tylR wz. M.vDRIA w> *h> w>usd R vHm u -wL> tHRAtd.Ckm 'D; vHm uh vX t b. xGJ 'D; tD; p 

-xhvf,. vD> u0DR w wDR b. w wDR w z.t*h> M.vDRIA

w> [l; w> *JR w z.

w>xd. o }wDR  tD; p -xhvf,. 'D; xH uD> t *R w z.

uG> [D. cd. *DRA'D; 'k; eJ. rh> eu vJ Rtd. vX  tD; p -xhvf,.t ylR zJ vJ.w uh>I

rh> b. xd. o }wDR vX uD> tD; p -xhvf,.,. M. Aeu p> xH uD> t 'd. utd. xJ vJ.IAe wh e xHuD> t *DR ohph> {gI
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w> vD> t oD vX e u vJR td. vXt ylRtHRAt 'H; od; Arhwrh>AvDR qD vdm to;vXAw> vD> vX e td. cJ tHRArhwrh>Aw> vD> vX e td. wh> vX tylR uGHmA'f vJ.

rl cd. uvHRoD. *DR

ySR eD. *H>

pJ; zD u[. w>rR

[D.cd. rJm zH; cd. uh> *DR

ySR tD; p-xhvf ,.zd wz.Arh> ySR [J vX A[D . cd. xH uD> tg bh. M.vDRIAySR tD; p-xhvf ,.zd vGH> qHCk rs; u, Rrh> ySR td.zsJ. xD. vX uD> csXArhwrh>At rd>y>rh> 

ySR td. zsJ. vXAuD> csX M.vDRIAt 0J oh. [J pdm CkmAt xl o Elt u vkm uvkm<A'D; rh> w rh> vX t xD 'g tD; p-xhvf ,.w> od.w> oD b. M.At 0J oh. A[H Cm 0J 

oh M.vDRIA

w> o uJm y  0;<xl o ElArhwrh>Avk> v>vX e xH.AvX t vDRqD vdmo;vX e vk>ev> M.Arh> w> r EkR w z. vJ.A

w> vDR qD w z. tHRAe wl> b. 'f vJ.
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t qX 'd.A2 w>qD vDR o;

w>Ck w> rR 'D; w> rR vd oh o;vXAtJ uvH; usdm M.Arh> usJ t cV uwX> w bd vXAew>  ol.  xD. o; vXA tD; p-xhvf ,.t *D>Ao em uh 'D; 'f e rh > ySR [ JwkR oD 

w *R t od;Aw> tH R u xD. b; t *D>A w> qX uwD> u ,Hm 'H; M.vDRIAzJ e [J wkR oD M.Ab. w b.Ay 'd. u rR pXRM>Ae w> vd. b. vXtug'd. w eDRA'f od; e 

ol.vDR o; uM> t *D> M.vDRIA

ySR rR w> zd vX t uG> xGJ eRArhwrh>AySRvX tud; eRAu rR pXR eRA'f od; e u 'd; M> b. w> rR pXR oh. w z. tHR t *D> M.vDRIA

w> [l; w> *JR

w csK;p; xD. rR vdAvHm t qX 'd.w cg tHR 'H; b. M.AAuGJ; vDR w> rR pXR vXAe qd urd. vXAe u'd; M> b. tDR vX tD; p-xhvf ,.tylRAzJ e [J wkR oD t cg w 

uh>IAw> rR pXR w cg vXAe uGJ;vDR tDRw z.AuGJ ;Ckm e qd u rd. vXAe 'd ; M> b. w> *h >w usdR zJ vJ.Awc g pkm pkmwuh>IA

w> rR vd  t qX 'd.w cg tHR rh> 0HR M.AyuuG> u'g uhRA ew>  uGJ; eD. w z. 'ffod;Arh> e ub. qD w vJtDR utd.{g M.vDRI

, qd urd. vXA, u'd; M> b.w> rR pXR vX vm 

wz. tHRAzJ, [J wkR oD vXA tD; p 

xhvf ,. 

e 'd; M> w> *h > w> usdR w z. tHR zJ vJ. rh> t b. upD 'D {g

zJu bD ,lR bsD

[H. CD

usd. ph

w> ul. b. ul. oh

w> td. ql. td. cV

[H. CD w > zd w> vHR

ph w> rR pXR w z.

w> tD. w> tD

w> zH;w> rR

w> uG> xGJ zd z.
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w> [l; w> *JR

ewdR 'k; eJ. Aw> rR pXR vXAt b. xGJ vXAu &X rR pXR w> w zk zk oh ph> {gIA

Caseworker 
usd. ph w> rR pXR vXAu ql; ug vX Aw> uG> 

xGJ zd o. 'D; w> td. rlt *D>

rR pXR w> b. xGJ w> td. ql. td.cV t w 

vXmt yOR 

vHm<AvHmw> upD.A'D; rJ; upHAvX usdm 

t*RAvX w> Ch vd> tDR oh

 uGJR vhR vdR'D; uGJR [lzsg vXAusdm 

t*R w bsK; uvkm 

rRvd tJ uvH; usdm 

wJ usdm xH M> eR w>  vX e usdm  

ySRw *R vX t u rR pXR eR b. xGJ e 

w> ol. vDR o; 

Centrelink 

Medicare 

Adult Migrant 
English Program 

(AMEP) 

Translating and 
Interpreting 

Service 
(TIS National)  

Special 
Broadcasting 
Service (SBS)

Public
library
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t qX 'd.A3 [H. CD

0h> 'd. 'D; 0h> qH; vX tD; p-xhvf,. t ylR w z.A t d. 0J'D; [H. CD At uvkm uvkmM.vDRIA[H. vX  0h > 'd. ttylR'D;  [H.vXttd.zJ 0h> csX <AvD> u0DR 0h> zd w z. 

tylRM.AvDR qD vdm t o; M.vDRIAb. w b.A[H. w z.u vDRqD vdm to;vXA[H.vX e td. nD Ek>w z.M.vDRIA

vX tD; p -xhvf,.t ylRw>yOR[H.'D;  w>'d; vJtd.A[H. t vJ 'd. r; M.vDRIAzJ e [J wkR oD M.Ae ub.'d; vJtd. [H. M.vDRIA

w> [l; w> *JR

yuxd. o }wD RuG>oud; e w> td. w> qd; w> td. o; cJ tHRA'D; w> td. o;vX e utd.qd;zJ e vJR wkR vX tD; p -xhvf,. ty lR wuh>IAvHm wdR usdR oX usdR w 

usdRM.Arh> w> vX e ub. rR ySJR  tDRAzJ e  wkR vX tD; p -xhvf,. tylRM.vDRI

cJ tHR e b.[h .[H .t vJ xJ vJ. vX tD; p-xhvf,.tylRAe qd urd. vXA e [h. qH; tg vJ.

e ub.[h. [H. t v J xJ vJ.

e [H. cJ tHR t'X ; td. ySJR zsX. vJ. vXtD; p-xhvf,.tylRAe qd urd. vXA[H. vX vX [H. ylR'X;td. ySJR zsX. vJ.

e utd. tDR M.At 'X; utd. ySJR zsX. vJ.

vX [H .t ylR w> yd; w> vD r EkR w z. td. vJ. vXtD; p-xhvf,.tylRAe qd urd. vXA[H. vX [H. ylRw> yD;w>vD r EkR t *R w z. td. Ckm 

vX e utd.b. tDR M.Autd. Ckm 'D; w> r EkR 

vJ.

w z. vJ.

e rk> v> vXAe utd. b. [H. t *hR M>Arhwrh>A'f od;Arhwrh>Ae; M> e [H. cJtHR{gIAvX usJ 'f vJ. tD; p-xhvf,.t[H. tHRArR vX ySJR e w> Ark> v> 

upD 'D {g

cJ tHR cJ tHR vX 2 vg t wD> ylR
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w> [l; w> *JR

b.xGJ'D;w>'d;vJtd.[H. M.AoJ p; w> uwdR vX t ug 'd. vXAe -uX; rRvd oh e o; td. M.vDRIAuGJ; usdm xH oJ p;w> u wdR vX tug 'd.wz.tHR ql e 

usdmArh> 'f od;e uuG>  t cD y nDAzJ e [J wkR vXtD;p f -xh vf,. t ylR t*D> wuh>IAw> *h> w> usdR vXA[H. CD t vHm uht ylR w z.Au 'k;oh.ngtg xD. eR M.vDRI

Lease

Landlord

Tenant

Real estate agent

Bond

Utilities

Condition report

Inspection

Accommodation
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tqX 'd. 4 w> td. ql. td. cV

tD; p -xhvf,.td.'D; w> td.ql. td.cV w> rR usdRusJvX t *hR o em uh 'D; w> tHRAb.wb.AtuvDRqD vdm to;vXAw>td. o; vX e nD Ek>wh> tDR w 

z.M.vDRIA

Medicare M.Arh> w> td.ql. td. cV w> rR pXR tusdR usJwcg vXAu [h. M>w> ul pg,g bsgt w>vXm cJvXmArhwrh>Aw 0m M.vDRIAo em uh Aw> ulpg ,g 

bsg w eDRA'f thr>ArJ 'D; rJm 'd; w z. M.Aw [h. M> 0J t vJ b.M.vDRI 

e w>td.ql.td.cV w> *h> uD rh> td. M.Atgw uh>AeuvJ R rR uG>e o;vXAuoH. o&. xD &DR (General Practitioner - GP) rhrh>AuoH.o &. 

'd.M.vDRIAt vD> rh> td. vX e ub. xH.AuoH. o &. vDRqD M.Aw> uqSX eRql uoH. o&.vDRqDAt td. M.vDRIA

w> wdm zsg vm tHR Auym zsg xD. 0JAw>vJR rR uG>o;vXAuoH.o &. tywD>w z. M.vDRIA

z;uG> tDRw ywD>b. w wD> A0HR Ckoh. ngAw>vDR qD vdm o;vXAe w>vJR cD zsdAb.xGJw>vJR rR uG>o;vXAuoH.o &.w z.w uh>IA

zJ e wl>b.vX w>qg b.eR<Arhwrh>Aew>td.ql. td.cVw>ud>w>*DR rh>td.w rHR rHR M.Ae u b.vJR xHme GP qd M.vDRIA

vXurR w> oh. eHRz; oDt*D>AqJ; usd;  vX vD wJ pdAAGP

'f t nD Ek>td. tod;A  ul pg eR 

M>Arhwrh>ApH; qX w> oHuG>vX t td. 'D; 

eR w z. ohI 

b. w b.A u[h. eRu oH.tvHmeJ.

vDR vX uoH.weDRt*D>vDRI

evJ Rpdm uoH. vX eub.tD tDR t 

vHm tHR qlySR qg uoH. t td.IAb. w 

b.e ub.td. cd;15 rH eH;Arhwrh>Atg 

M>t tHRAvXySR qg uoH. uwJmuwDR 

M>eRAu oH. t*D>M.vDRIA

rh>e ub.tD uoH.tHR 'f vJ.M.Aw>uGJ; 

vDR tDR zJAuoH. 'X t csXIA

GP GP rh>b.o;oh.ng tg xD.Ae 

w>qg t*h> tusdR M.At 0J uqSXeRql 

zJ;oDvd>uFH> vXtrh> w>rRuG> w>qg 

tvD> vXAw>uCk uG>ew>qgt*D>M.

vDRIAt'd< tvD>rh>td.vX eub.

rRuG>eoGH.M.  u qSXeRql zJ; 

oDvd>uFH> M.vDRI

vJR pdm Ckm vHm w bh.tHRql w>rR zJ; 

oDvd>uFH>tvD>A'D; rR uG> e o;w uh>IA

oGH. w>rR uG>tpX M. zJ; 

oDvd>uFH>AuqSXtDR qle 
ttd.M.vDRIA

vX w> rR uG> t pX t zD cd.A

b.wb.Ae ub.vJR xH.e 
t oD w bsD M.vDRIA

GP

GP 

 

GP  

e GP ul pg eR rh>w oh M.At 0J uqSX eR 

qlAuoH. o&.vDRqD ttd. M.vDRIA

t 0J u[h. eRAvHmw bh.vXA

eub.vJRpdm Ckm tDR M.vDRIA

 

vXurR w>oh.eHR z;oD t *D>AqJ;usd;  

o&.vDRqD vXAvD wJ pdA'D;vJR pdm Ckm 

vHm tHRAzJevJ RxH.tDR t cg w uh>I
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w> [l; w> *JR

uGJ;eD. Cm  Aql.cV w> uwdR t ug 'd. w z. tHRAvX e usdm w uh>IAw>td.ql. td.cV t vHm uh tHRAu'k;oh. ng eR M.vDRIA

u oH. o &. 'd. xD &DR

w>u[ku,mw>td.ql. td.cV w> rR pXR tusdR 

t usJ

uoH. o&.vDRqDA

ySR qg uoH.

u oH. t vHmeJ.vDR

w>qg [H.

*h> *D*D>tl

rJ uoH.o&.

w> oh. eHRz; oD

u oH.uoD
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tD;p-xh vf,. t ph

w> *DR vX  tD;p-xh vf,.ph 5I00 A Av. t vdR M.Arh>r wR t *DR v.I

,XR xD.q.zd uD> zd vXAt td.vX tD;p-xh vf,.phn. 1I00A A'D v. tvdR tHRt rHRwuh>I

tqX 'd. 5 usd. ph

zJ [J wkR oD vXAtD;p-xhvf,.tylRAw> vX e u b.rRqd w z.Auy. CkmAw>td;xD.phwX;p &DA'D;&J. usJR 'f od;e u M>b.usd.ph w>rRpXRw pd>w vD>AvX 
Centrelink M.vDRIArh >0HR vH M>Ae u'd; M>b. tD;p-xhvf,.tph'D v. 'D; t pJ; w z. A'D; e ub.rR w >qXwJmAb. xGJw>yX qS X e w>[J Ekm tHRM.vDRIA

w> [l; w> *JR

rR vd oh o; vX tJ uvH;usdmt w> ud;Ab.xGJ ph wX;'D; tD;p-xhvf,.tph w z.ApSR zsX.wuh>IACk uG> tJ; uvH; usdm vXAw>ql;ugnD Ek>tDR vXAb.xGJph 

wX;tw>ud;wz.w uh>IAw>*h>w> usdRvX usd. ph t vHm uh A rRpXR eR ohM.vDRIA

p&D tHRA'D; w'X eusdm phArh>'fod; w> [k. tDR Arhwrh>AvDR r> w *hR t*D>M.vDRIA

pJ; xk; xD. phA(Automatic Teller Machine - ATM)A'D;AEFTPOSAtw> cl 

ol.vXAuyOR w> t *D>IAw>cl ol.w z.tHRAt ug 'd.vX w> uym tDR bH. bH. bX bXA

'f od;ySRt *R okw oh.ng w*h Rt*D>M.vDRIA

rh>c; uh w cg vXAt [h. eR tucGJ; vXA  uyOR w> 'D; [h. w> t vJ vXAphCh vd>M. vDRI

rh> pJ; wwzsX. vXAe xk; xD. e phn.vXAt td.vX e ph wX; p&D tylRAcDzsd A eD> u p> w> cl ol. eD. 

*H>A(Personal Identification Number - PIN)Atw> cl ol.I

vX ph n. t vD>A[h. ySR ql;w> zdAt cGJ; vX t uA [h. w>yOR AcD zsd ATM tc;<AySR qg w>tvD>w z.A 

tg wuh>wl>vdm 0J c; M.vDRIA

 

($5 00) 

 ($1 00) 
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ySR rR w> zd vX t uG> xGJ eRArhw rh>AySR vX t ud; eRAu rR pXR eR Ab.xGJ ew>  ol. vDR o; vXA tD;p-xh vf,.ylRAo em uh 'D; e rl 'g ttd.vXAe ub.yX qSX e 

w> [J Ekmw z.A'f od;e uql;ug tDR vX ecg ql ng w>vd.A'D; w>vX e rHrD> M>  tDR w z. t *D> M.vDRIA  vX tD;p-xh vf,.tylRAw>yOR wz. 'd . r;A'D;e rh>ql; 

ug usd. ph 'f t td.'D;eR t od; M.Au rh>w> w cg vXAt u rR pXR Ae w uD>cg w>vd.b.A'D; cg ql ng w> wdm t *D> M.vDRIA

zJ e [J wkR oD vX tD;p-xh vf,.tylRM.Ae qd urd.Aw>vX e b. o;yOR t qd uwX> wz.Aurh>w>r EkR vJ.

w> [l; w> *JR

w>yX qSX usd. ph

w>vX vmtHR rh>Aw> yX qSX usd.ph At w>qd urd.  tusJ M.vDRIAuGJ; vDR  w> pSRudmcg vX zJ wuDG>wcgb.wcg tylRwuh>IAvX cHvg 0HR  tvD> cH M.Ab. 

wb.Aw>zdw>vHRw z.tHRuvDR qDA'D; vX w> tHR t CdAuGJ; vDRu'D; tDR toD w bsDAzJ e xD.td.b.[H.oDA0HR t vD> cH w M.wuh>I

cJ tHR vX2vg twD> ylR

w> vX m vX eub.[h.A=Aw> vXm vX e ub.[h. tD Rw z.Arhwrh>Aw> 

*h> uD vXu uJ xD.o;vXeRArhwrh>Ae [H. zd CD zd  tzD cd.I

•

•

•

•

w> vXm vXeqDwvJohA=Aw>vd.b.w eDR eDRAwvd.vX eb. yORtDR 

cJvXm w bsD CD b.IAeu b . yOR  w>zd w>vHRArhwrh>Aw>vX yS RrR M>cX; 

tDR w cg cg Aoem uh e qX wJm vXAe uyORrhwrh> euol tDR w bsD xJ 

vJ.ohIAA

•

•

•

•

w>vXmt *kR t *RA=Aw>vXm 'f tHRwz.Arh>w>vXm vXAe rh> w yORohIAw 

rh>vX e ub.yOR tDR b.Ao em uh 'D;rh>w>vXe b.o; yOR tD M.vDRI

•

•

•

•
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t qX 'd. 6 w> ul. b.ulo. oh

'fewdm  ym pXR vXAe u ok; e o; ql [H. t oDAzJ tD;p-xh vf,.tylRtod;<b.wb.Ae qd urd. ym pX RvXAe ub.o;td.rlw>td.rl'f 

vJ.<Ab.o;'d;M>w>rR 'f vJ.Arhwrh>Ae uol.vDR e [H. zd CD zdAvXySR w 0X oD tHR tylR 'f vJ.M.vDRIAeeD>up>w>[h. vDR o;AvX urRvdtJ uvH; 

usdmA'D; rRvd tg xD. w>ul. b.ul. oh M.AuuJ xD. w>rR pXR vXAe w>ol.vDR e o;vXA tD;p-xh vf,.y lR t *D>M.vDRIA

w>[l;w>*JRA

w>*h>w>usdRvXAuFd w> ul. b.ul.ohAvHm uh t ylRtHR Au'k;oh.ng tg xD. eR w> *h>M.vDRIA

tD;p-xh vf,. uF d w> ul. b. ul.ohAt w>qD vD Ro;

t  ywD> o; eH.A(uydm uyR) wDR

u wDR q d uFd 3=5 wtd.

wDR zk. u wDR q d uFd 5=6 wtd.

wDRzk.uFd 6=12 1=6

wDRxD uFd/wDRcX.o;uFd 12=18 7=12

wd> eD.A=AuD> pJ. w eD ReDRAwDR zk. uFd td.wkR 7wDRA'D;wD RxD uFd M.Ap;xD.zJ8wDR 

M.vDRIArh>b.o;oh.ng tg xD.Aw>*h>w>usdR M.AoHuG>b. tDRvXAySR vX t ud; 

eRArhwrh>AySSR rRw>zd vX tuG>xGJ eR ttd.w uh>I

w>ul. b.ul.oh tusdR usJ vX tD;p-xh vf,.tylR M.At 'f od;Arhw rh>AvDR qDvdm to;vXAw>vD>vXe td.cJtHRt rhwrh>AvX tylR uGHm 'f vJ.I

y'd. w> ul.b.ul. ohvXAw vXm t yOR vX zd o. t*D>

uwDR qd uFd vX zd o. vGH> eH. t*D>

w>ul. b. ul.ohvXAzd o. ,J>'D; 17 eH.Aw xD. w oh

zd o. rk.’D;cGgxD. o ud; uFd w zsX. CD

w> rk>v>td.vXArd> y>w z.Aur Rb. xGJt o;vXuFd w> [l;w> *JRA'D;t zd w> ul. b. ul.oh 
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w> [l;w> *JR

w>&J. usJ Rym vDR cg ql ng e w> ul. b. ul.oh'D;w>zH;w>rR

w>*h> w> usdR vXAo;yS> w> ul.b. oht vHm uht ylR M.Au rR pXR eR vXw>[l;w>*JR tHR t *D>I

w>rR pXR w z.tHRAt ug 'd.vX e *D>xJ vJ. 

w>rR pXR t ug 'd. r; t ug 'd. w pJ; t ug w 'd. xJM.ng b.

xD. rR vdAAMEP w> od.vd

rRvdzsd         w> oh w> b. 'D; ql ng w> ul. b. ul. 

ohA(Technical and Further Education 

– TAFE)AcD vh.AvX u'd; M>b.wDRxD uFd vHm 

t.o;

rRvdz dsw>ul vJ>rR uRArhwrh>Aw> 

ohw>b.w cg cg zJ  TAFE 

xD. 'H> u&H> vXAzF. uFd rdR

rR vd w>ywD>xDM> 'H>u&H>vX zF. uFd rdR 

xD. ySR w 0X w>ul.b.ul.oh w> rR vd w cg cg

vX tD;p-xh vf,.tylRAw> zH;w>rR 'D; w> ul. b. ul. ohAt w>cGJ;w>,mw z.Abs; pJvdm to;M.vDRIA'fe td.'D; w> u wD Ro;vXeutd. tD;p-xh 

vf,.tylR tod; M.A'f od; e w> ul. b.ul. oht w>vd. uvX ySJR t *D>Ae w>&J. w> usJR td.'f vJ.I

'f od; ySR rR w>zd uG>xGJ eRArhwrh>AySRud;eR ArR pXReR u oht*D>Ae w>&J.w> usJR vXAe up>w>ul.b.ul. oh t*D>Atd.'f vJ.IA vHm wD vHm rD vXAe -uX;[J 

pdm Ckm wz.Arh> w>r EkR vJ.

• 

• 

• 

• 

• 

b.xGJ 'D;w>ul.b.ul.vXAe b.o;Ck oh. ng tg xD.AzJ e [J wkRvX tD;p-xhvf,.0HR vD> cHArh>w> rEkRw z. vJ.

• 

• 

• 

• 

• 
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tqX 'd.7 w>zH;w>rR

vX tD;p-xhvf,.tylRAw>_yX vdm o;vX w>u'd;M>w>rR tg r;IAySR xX yS RrR w>zd M.A'd o MR to;vX ySR wD.xD.w>rR tuH>tpD<At w> vJR cD zsd 'D; t 

w> ul. b. ul. oh tzD cd. M.vDRIAtJuvH; usdmM.Arh>w>vX Aw> ym vk>ym yOR tDR M.vDRIAySR vX ttd.'D;rk>0JR w> ohw>b.'D; uwD> xD w> ohw>b. 

tg *RAb. [H M>w>qX uwD> vXAurR vd ohuhR t o;vXAtJ u vH; usdm z; ,HmA'D;b.td. cd; 0JwkRAw>ymyeD. t w> ohw>b.Arhwrh>ArR v d oD xD.uhR 

w>0HR t vD> cHM.vDRIA oh.eD. xD.A=Aw>rRvd oh o;vX tJ uvH; usdmM.Aw> ub.[H M>w>qXuwD>A'D; y'd.w>rR pXRAvX urRvd oho;vX tJ 

uvH;usdm'D;w> Ck w>rRArhwrh>ArR vd tg xD. w> t*D>td. 0J M.vDRIA

w>[l;w>*JR

w>*h>w> usdR vXAw>zH;w>rR t vHm uh t ylRurR pXR eR AvX w>[l;w>*JR tHR t*D>vDRIA

z;w>ymzsg vX vm A'D; rR eD.Cm tDR Arh>t b.Arhwrh>Aur.vJ.w uh>I

1I jobactive Ck pXR ,R w>rRoh b. ur.

2I zJ , [J wk RvX tD;p-xhvf,.t ylR M.A,u'd;M>w>[J Ekm phw>rR pXR b. ur.

3I ySR rR w>zd vX t uG>xGJ ,R w *RAu b. Ck M>,R w>rR M.vDR b. ur.

4I tJ;uvH; usdm M.Arh>w>t ug 'd.vXAw>u'd;M>w>rR t *D> b. ur.

5I w >rR rkm o; u vD M.td.'D;vgvJ b. ur.

6I vX tD;p-xhvf,.tylRAw vd.[h.w>cdw>oGJb. b. ur.

7I zJw>rR vD> tylRAydmrkm'D; ydmcGg w z.Ab.w>rRb.tDRvXAw>xJ od;wk R od;tylR M.vDR b. ur.

8I wkRe'd;M>b.w>rR vHM.Ae ub. 'k;oh.ng Centrelink b. ur.

9I vJR w>rR b.qX b. uwD> M.Arh>w>vX tug 'd. b. ur.

10I zd o.qH;wz.AvX uxD. uFd t vD> At0J oh. rR w>oh M.vDR b. ur.

w>[l;w>*JR

rRvd oho;vXAtJ uvH;usdmw> ud; w eDR

w>wz.tHRrh> tJ uvH; usdm t w> ud; w eDRAvXe -uX; oh. ngtDRA'f od; t u uJ xD. w> r RpX RvXAe ue> yX> Arhwrh>ArRw>zH; w> rR vXAtD;p-xhvf,.

tyl R t *D>M.vDRIAuGJ; usdm xH w> ud; t u g'd. w z. tHRql e usdmArh>'f od; e u eX> yX>t cDynDAzJ e [J wkR vXAtD;p-xhvf,.tylR wuh>I

Tax File Number

Bank account

Work experience

Interview

Reference

Qualifications

Volunteer
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w> [l; w> *JR

wdm vX uCk w> rR vX tD;p-xhvf,.tylR

w>rR 'f vJ. w uvkmvXAe b.o;rR tDRzJ tD;p -xhvf,.tylR vJ.

'fod;e u M>b. w>rR wcg tHR t *D>A&J. vDR usJR vDR ymtDRwuh>I

,td.'D;w>vX vmwz.tHR ph>{g b. w rh>Awb.

tJ uvH; usdmw>oh w>b.

td.'D;w>oh w>b.vXurR w>rR w cg tH R

w>vJ RcD zsd b.xGJw>rR tHR 

ySR tk.o;

eD>up>*h>zk. udm

w>rRrJm o ud; rJmw> oHuG>t w>ohw>b.

td.'D;w> w> wl> cD.ymo;vXAu vJR cD zsdA w>vX t wR w>A'D;w>vX w vJ Rto; b.bsd;b.'g w z.

oh. ng w>  *h> w>usdRvX u 'd; M>b.w>rR'f tHR 

rR eD. CmAw>vX e b.o; Ck oh.ng tg xD.AzJe [ JwkR zJ tD;p-xhvf,.wuh>I
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t qX 'd.8 w>od.w> oD

ySRt w> xH.A'D;t w>y mol.ym o;M.A[J cDzsd  vX t u  p>t w>pl>w>emA'D; t w>qJ;w>vR w z.t z Dcd.M.vDRIA zJ e  ol.vDR o; zJ tD;p -xhvf,.At 

yl RM.Ab. wb.AeuuG>qX.rJmw> vDRqDvdmo; vX trh>Aw>td.rl tusJ 'D; w> pl>w>em w z.M.vDRIAw> y m vk>ym yOR'D; w>pl>w>emw z.Arh> vDR 

qD vdm to;'D; Ae e> up>w>ym vk>ym yOR 'D;w>pl>w>em M.Au rh> w>wR w>vX e*D>M.vDRIAw>t ug 'd. vX e b.oh. eD.xD. M.rh>0JAoJ; p;w>od.

w> oD vX tD;p-xhvf,.tusdR usJ M.Aw b.xGJ vdm to; vX w>bl.w>bgAvX t [h. w>bH. w>bX ql ySR ud; *R ttd.AvXw> xJ od; t ylRAw bsD CD 

ySRt&Xu&drk>v>0JvX ySR ud; * R'J; u b.[H;M>rl'gvXAt up>t w>[l;w> *JR 'D; t w> o uJm y 0; t z D cd.M.vDRIA

w>[l;w>*JR

tD;p-xhvf,.t w> od. w>oD w z.Au vD RqD vdm t o;'D;Aw>od.w>oD vX e xHuD>Arhwrh>AxHuD> t*R vXAetd.wh>vH vX t ylRw z.M.vDRIA

vX w> wdR zsg vX vm tylRAwdR eD. tD;p-xhvf,.t w>od.w>oDAv X 'H; od; Arhwrh>AvDR qD vdmo; w z.w uh>IArR eD.w>wz.vXAt wR w>'D; 

ew>qJ;w>vR'D; ew>pl>w>em  wuh>IAw> *h> w> usdRvX tD;p-xhvf,.w> od.w>oD t vHmuhAurR pXR eR vXAw>[l;w>*JR wcgtHRt*D>M.vDRIA

w>od.w>oD w z. 'H; od; vDRqD

w>vX t wR w>'D;, w>qJ;w>vR 

'D;w>pl>w>em w z.

w>od.w>oD b.xGJAw> 'k;tD . y'd.ySR rRw>zd vX ph

w> od.w>oD b. xGJAyXR uD> t rl t'g wz.

w>od.w>oD vX w b.xGJ w>bl.w>bg

w>od. w>oD b. xGJ A[H.yl RCD ylR'D;[H.zd CD zd w> pkql.cD.w u;A'D; w>ymw>pk 

ql.cD.w u;vXw> ub.pH.nD.tDR

w>od.w>oD b.xGJAw>pdm'DD'D; w>pk u0JR t *RAvX ursX> w>vD>w z.

w>whw>zsD t w>od.w>oD

w>od.w> oD b. xGJAo; eH. vXt [h.cGJ; ohArhwrh>Aw oh

w> od.w> oD b.xGJ oH; 'D; rdm

w>od.w>oD b.xGJ u oH. rlR bSD;

w>od.w>oD b.xGJAydm rk. w>xJod;wkRod; cGJ;,m 

w> od.w>oD b.xGJ w>eD od vh.

rR eD. Cm w> vXAe b.o; oh.ng tg xD. zJ e [J wkR vXA tD;p-xhvf,.t ylRI 

t'd

•  yXR uD> 0JR 'X;vX t bl;uwX>A'D;*h> *D >tl vDwJ pdeD.*H>

•  w>*h>w> usdR b.xGJ w>od.w>oD 'D; w>eD od. vh. t*h>

•  tD;p-xhvf,. t w> od.w> oDAb.xGJ w>od.zd o. I
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w> ok; vD>ok;usJ t w>wJ CJR

tD;p-xhvf,. p; xD. wl>vdm 0JAySR b. uD b.cJAp;xD.vXA[D. cd.w> 'k; z; 'd.2 bsD w bsD<AzJ,R zSd. eH.vX tylR uGHmt bX. pXR M.vDRIAySR oh. w 

z.tHRArh> ySR vX t rR pXRuhRySR *h> 0D w> &h vdm rkm vdm<Aw>qJ; w>vR 'D;rk>usdR 0J RuGm vX AtD;p-xhvf,. tylRvX t ug 'd. w z. M.vDRIAySR vX t ok; t o; 

ql uD> tHR t ylR w z.Atd.'D;t w >vJR usJw>wJ CJR '. 0J ud;*RM.vDRIA

w> [l; w> *JR

z; w> wJ CJR vXAe AUSCO o &. od.vd eRA'D; wX.yD. o ud;t0J oh.t w> vJ RusJAvX ySR rR vd o ud;w> 'D; eR w z.w uh>I

w>uDw>cJ vX t 0J oh. b.vJ RcD zsd M.Arh>w> r EkR w z. vJ.

'f od;t 0J oh.vJ RcD zsd w>uD w>cJ w z.tHR uM> t *D>At 0J oh. rR0J'f vJ.

yS Rok;vD>ok;usJ w *R t w>wJ CJR tHRA'H ;od; vdmt o;'D; Ae w> td. o;'fvJ.

e w>ok; vD> ok;vD>ok; usJAt w> wJ CJR u rR to;'f vJ.
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rR eD. w>vXe rR vd M>

w>vX vm w z.tzDcd. M.Ae td.'D; w>emvDReo;xJ vJ.I

•  erh>td.'D;w>emvDR o;AwdR qJ;cD.c; 

•  ,wl>b.vX , e> yX> tDRAb.q.vd.b.tg xD. w>*h>w>usdRAwdR w pGRA 

•  rh>e>yX>xJw pJ; zdArhwrh>Aw e>yX>eD w pJ;AymvDR [d tDRI

w>rk>v> w td.vXAe u qJ;cDc;Aw>vDR[d ud;zsX.'J;b.IAAUSCO M.Arh>'. *H>cD. xH;w>rR vd w cgA'D;w>rR vd tpX t gcgM.Ae rh> vJ RwkR vX tD;p-xh 

vf,.tylRA'D;rR vd tg xD. w> r; Ae u 'd;M>b.tDR M.vDRIAA

e = e = e rR w>vX vmwz. tHR oh ph >{g

�  oh. ng vXAtJ u vH;usdm M.Arh> tD;p �  oH uG> w>vX uoh. ng tg xD. tD;p �  'd;w>uJxD.xHzd uD>zd w> 'd; pJ;

 -xh vf,.'D uvkm  tusdm ph>{g  -xh vf,. t *h> xD &DR ohph> {g

�  qJ; vDR rHR vX u[h.w>z;

�  oh.ng vX tD;p -xh vf,.M.Arh> �  ,XR xD.tD;p -xh vf,. t uD> pJ. 'D; 

�  Ck oh.ngtg xD. xH&l> uD> oJ; y.  uD>rd>yS> z; 'd.w  bh.AvX t td.'D;  vD> u0DR 'd.AvX t ym Ckm 0h>cd. w 

 wH.t*h> tusdR 'D; w> vX t 0J   rl cd. uvHR oD. *DR At w>vDRqD vdm  z.trHR ohph> {g

 oh.rR 0Jw z. to;ph>{g

�  ,XR xD.ySR [J EkmvDR td. vX tD;p -xh 

�  e>yX>vX tD;p -xh vf,. rh> w>qJ;  vf,. t ylR At w>pH. pdR wJ pdR w qD 

 w>vR tguvkm ySR t&Xu&d vX t  b.w qD ohph> {g

 td.'D;ySR [J vX uD>*R t eD. *H>z; 

�  wJ zsg xD. w>o uJm y  0; vDR qD  tgph> {g

 vXAeuxH.b.zJ  tD;p -xh vf,. t 

�  e>yX> tD;p-xh vf,.zg vHrJA  ylR ohph> {g

 'H> rd>_ch. pH>t vk>t yORph>{g

�  ,XR xD. e 'H> rd> _ch.pH>t cGJ;,m'D; rl 'gA

�  e>yX> vXySRt. bD &H peX.'D; xd  'D; w>CkxX tusdR tusJ w z.ohph> {g

 &J;p-xh; usd> cd.zd w z.Atd.vX 

�  ,XR  xD.xH &l> uD>oJ; y. wH. vX  tD;p f-xh vf,.tylRutd. t 

 tD;p-xh vf,.tylRAvX t 'd.  eH.A50<000 C. C. vHph> {g

 uwX>w z.t rHRoh ph> {g

�  ,XR xD. tD;p -xh vf,. u rsX> t eH 

 Ro bV vX t ug 'd.wz.'D;wJ zsg 

 xD.Ab. r EkR t Cd vXAw>rR vR 

 uyDR tDR vJ. ohhph >{g

tD;p -xh vf,.t *h> xD &DR

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm20

w>ol.xD.qD vDRo; w >rR pXR

e = e= e rR w>vX vm ohph> {g

�  oh. ng vX w> ol. vDR o; M.A �  ,XRxD. w>tug 'd. vXAe ub. rR �  Ck w> wJ usdm xH'D; uGJ; usdm xH t 

 rh>uwD> ,Hm w>&J.w>usJR w  tDRAzJ e [J wk RvXAtD;p-xh  w>rR pXR

 cgph> {g  vf,.tylRAt qd uwX>pSR EGH t 

�  rR ySJR vHmwuDG> vXtzd;oJp;w z. wD>ylR ohph> {g

�  oh. ngvXAzJ ol.vD RoD w> td.rl t 

  �  q l; ug ursX> t 0H pdm wD qSX

cgAu uG> qX.rJm w>wRw> t �  ,XRxD. ySR rR w>zd vX tuG> xGJ eR'D; 

  
uvkm uvkm ph >{g 

ySR vX t ud; eRAt rl'g oh ph> {g �  td;xD. ph wX; p&D

�  �  
oh. ng vXAe rh> vd.b.w>rR pXR 

,XR xD.y 'd. 'D;ySR w 0X At w>u&X �  qJ; vDR rHR vXA Centrelink

  
M.Atug 'd. vXe ub.ChtDR 

u&d wz.vXAtu rRpXR vX e 

  �  qJ; vDRrHRuvXA Medicare
ph >{g ol.vDR o;t*D>Aoh ph>{g

�  qJ; vDR rHR vXAurR vd tJ; uvH; usdm�  oh.ng vXAy'd. 'D; ySR w 0X zdAt �  ,XR xD.*H> cD. xH;w> r RpXR vXAt 

 w>u&X u&dvXAt urRpXR eXR  td.vX ySR w 0X tylR ohph> {g At 

 vXAew> ol.xD.o;t*D>  'dAw>*JR vd.uGJ;csX;<AySR*h>0Du&l>A

  
td.0Jt*h>ph>{g

w z. 

�  oh.ng vXAySR uusJRM> eRAySR 

 rRw>zd v X t uG> xGJ eRAw *R ph> {g

�  oh.ng vXAzJe [J wkR oD vX tD;p -xh 

 vf,.t ylR M.Aw > t ug 'd. vX e 

 u b.r RtDR M.Atd.w bsK;cg 

 t*h>ph> {g

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm 21

[H. CD

e= e= erR w>vX vm tHRoh{g

�  oh. ng vX A[H. td. 0J t uvk m uvkmA �  oh.ngw> ud; vX t ug 'd. AvX t �  Ck[H. CD vX t b. bsD;b.'g'D;e 

 vX tD;p-xh vf,.t ylR ph>{g  b.xGJ w> Aw> ‘'d; vJtd. [H. ph >{g  w>td.o;

�  oh.ng vXA'f od; utd.b.[H.t*D>A �  ,XRxD.Aw> vX e u b.xDxD. vX �  rR ySJR w>'d;vJtd. [H. At vHmwuGD> 

 e b. [h. [H. vJA'D; vX tD;p-xh  [H.A'D; td.'D;rl 'g vXAeub.[h. 

�  &J . usJR vX w>u [J xDxD.M>A

vf,.  tylRA[H. t vJ w z.AvDR qD  tvJAt rHRwz. ohph >{g

  rh. tl<AxH 'D; *m o 0H 

vdm t o;vX Aw> vD> w wDR 'D; w 

  �  ,XR xD . w> vXAyS Rbd;b.&R vDRA

wDRAph> {g

 [H. CD vXAw> u'd;vJtd.tDRt 

�  e >yX> vXA[H. t ywD>vXAe 'D;vJ td.u  vD>At rHR ohph> {g

 M>AzJ e ol.vD RoD o;vX tD;p-xh 

 �  
vf,.t ylR ph> {g

,XR xD. e w>cGJ;w>,m 'D;e rl e 

 'gvXtb.xGJ'D;ySR'D;vJ 

�  e> yX> vXAw>rRu qSJ u qSD [H. 'D;  td.[H.w *RA oh ph> {g

 w>yXRCmtDRb.*h>b.0DM.Ar>h e rl e 

 �  
'g ph> {g

,XR xD. [D.cd.u p>t w>cGJ; 

 w>,m 'D;t rl t'g ohph> {g

�  e>yX>vXA[H.t qd uwX> vXAe u td. 

 zJe [J wkR oD vXA tD;p-xh vf,.t 

 ylR M.Aurh>0Je  w>td.qd;w pd>w 

 vD>AvX t b.w>&J. usJ R M>tDR vXAySR 

 rR w>zd vXtuG>xGJ eRAph> {g

�  e>yX> vXAySR o bV w z.Ab.wb.Au 

 b.'d; vJ td. o ud; [H.'D;ySR t *R zJ 

 tD;p-xh vf,. tylRph> {g

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

	  



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm22

w> td. ql.td.cV

e = e = erRw>vXvm ohph> {g

�  oh . ng vX Ae u rR uG>e w> td.ql. �  wJ zsg xD. vXu ok; o;ql tD;p-xh �  rR uG>e w>td.ql.td.cV AzJ[J wkR

 td.cVAw csK; e [; xD. A'D; zJ e [J wkR vX  vf,.t*D>rh>e ub.AvJ RrR uG>e   vX tD;p-xh vf,. A

 tD;p-xh vf,.t ylR ph> {g  w>td.ql. td.cV zJvJ.Aohph>{g

�  qJ; vDR rHR vX Medicare

�  oh.ngvXAw>ymyeD.td.0J vXA �  ,XRxD.w>vX Medicare rRpXR 
�   [ H; M>rl 'g vX eR'D;e[H.zd CD zd t 

e ub. qJ; M>e zd vXAuoH. 'Dw 'X  ohA'D;w ohw z.Arh>w>rEkR vJ. 

 w>td.ql.td.cVt *D>

  
w>qg ph>{g

ohph>{g

�  *h>*D >tlw> *h>rh>td.xD.M.A

�  �  
oh.ng vX uFd w eDR eDRArhwrh>A

wJ zsg xD. y 'd. 'D;eD> up>w>td.ql. 

 
  qJ;usd;*h>*DR tlw>rR pXR t 

w>uG>xGJzd o. t vD> w eDR eDRAw> 

td.cVt usdR tusJAtw>vDR qD vdm 

 
  0JRusdRwz.

u b. 'k;eJ.Aw>qJ; zd o. u oH. 'D w 

o;ACkm 'D; eD> up>w>td.ql.td.cV 

  
'X w>qgAw csK;zd o . p;xD.rR vd  

w>tk.uDRt*h> ohph>{g �  t vD> rh> td.M.AvJ R Ch 

 w>ph> {g  M>w>td.ql.td.cV w>rR pXRA

�  ,XR xD.w>td.ql. td.cVtusdRw 

�  oh.ng vXAMedicare  
M.Arh> 0J 

z.A'D; e 'd;eM>b.t w>rR pX Roh 'f �  wJ zsg xD.ew>td.ql.td.cV t

 w>td.ql.td.cV t w>rR pXR w cg  vJ.A'D;t u wD>zJvJ. ohph>{g   w>vd.b.vX e up>Arhw rh>AcD zsdySR 

 vXAt [h. M>w>upg,g bsg t  usdmxHw>zd

  � wJ zsg xD. w>'D;o'X w>ql; 

w>vXmcJ vXmArhwrh>Aw eDR ph>{g

 w>qgtw>xd.w>wJm AvX t y. 

�  eoh. ng vXAw>ul pg,g bsg w z.A  Ckm w>qJ;u oH.'D w 'X w>qg 

 w rh> vX t yORw vXm cJvXmAt 'dArJ  ohph>{g

 'D;rJmcsH w z.Aph >{g

�  ,XR xD.o;tw>td.ql.td.cV'D;

�  e oh. ngvX w> td.ql.td.cVAvX t  w>[h. ul.AvX t td.zJAvD>u0DR 

 y.CkmAo;tw>td.ql. td.  vX e uqD vD Re o;At rHR ohph>{g

 cV t w> [h. ul. AvXw vXm t yOR w 

 z.td.0Jt*h>ph>{gA

�  oh.ng vXAe ub.[J pdm CkmA

 ew>td.ql.td.csh t w>rR eD.Aql 

 tD;p-xh vf,. ph> {g

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm 23

w>ul.b.ul.oh

e= e= e rR w>vX vmwz.tHRoh{g

�  e>yX> AMEP t rl 'g ph> {g �  oh.ng w> ud;t ug 'd.AvX t b. �  xD.rd> y>uFd o &.ArJm o ud; 

 xGJ 'D;Aw>ul.b.ul. ohph>{g  rJmw>oHuG>AvX t b.w>ArR pXR 

�  oh.ng vXAw>rRvdoh o;vXtJ  tDR vXAySR wJ usdm xHw>zd (TIS)

 uvH;usdmM.Arh>w>tug �  xd. o }wDR w> ul.b.ul.oh tusd 

 'd.AvX urR vd b.w>rR vd vX  RtusJAzJ tD;p-xh vf,. tylRA'D; e w> �  Ck oh.ng<ACk xX 'D;qJ; vDR rHR 

 tywD>xD'D;'d;M>b. Aw>zH;w>rR  vJ RcD zsd ph>{g  uvX uxD.AAul.ohywD>xD 

 w z. t*D>ph>{g  w>rR vd w cg

�  rR w>qXwJm vXAe zd w>ul. 

�  oh.ng vXAw>ul.b.ul.ohtusdR  b.ul.oht *D>ohph>{g �  qJ;vDRM>zd t rH RvX vD>u0D RuFd 

 tusJM.Ab.w>rR tDR vXAy'd.  'D; rRySJR  vHmwuDG>'dw z.

�  ,XRxD. w>rR vdusJuylRvX uxD. 

 'D;eD> up>cD yeH.w z.ph> {g

 b. ul.ohAywD>xD A'D; cg ql ng w> �  eoh.ngvX zd o. rh>w xD. uFd M.A

�   
eg yX>y'd.uFd 'D; eD> up> tuFd wz.A

ul.b.ul.oht *D>A td. 'fvJ.ph>{g  rd>y> ub. uGJ;'k; oh.nguFd 

 t w>vD RqD vdm to;ph> {g

�  wJ zsg xD.  w> rR pXRAvX t td. vXA �  oh.ng uFd ys>uok.t eHR 

�    
oh.ng vXAy'd.tuFd wz.A

yS RtJ.'d;rR vd w> w z. t *D>ph>uD;{g oDwz.<'D;e &J.usJ R M>Aw>uG>xGJ 

  
t yOR w vXm b.Aph>{g

zd o.vXtd.uFdo;eH.wz.AzJ uFd 

 ys> t qXuwD> 

�  e>yX>rd>y> t rl'g vXAt zd t 

 w>ul.b.ul.oht *D>ph>{g

�  oh.ngvXA w>rR vd tusJuylRwz. A

 vXu xD. rR vdb. w> ul. b. 

 ul.vX At ywD> 

 xD’'D;rRvdtgxD.w> 

 wz.td. u pD 'D {g

�  oh.ng vXAe zsd xD.w>rRvd t vHm 

 tk. o;wz.A

 w> uGJ; usdmxH M>eR ql tJ uvH; usdmA

 vX w vXm t vJ oh  ph> {gI

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm24

w> od. w> oD

e = e= erRw>vX vm tH Roh{g

�  oh. ng vXtD; p -xhvf,.w> �  Ck oh.ngw> [l; w>*JRvXA �  w>*h>uD rh>td.xD.M.A

 od.w> oD tzDvmAySR ud;*R  w zd; 'D;tD; p  -xhvf,.t oJp; ohph>{g  qJ;usd;yX RuD>

 td.’'D;w>xJ od;wkRod; ph> {g

�  oh.ngAw> u &Xu&d vXAu [h. �  erh> vd.b.AoJ; p;w>rR pX 

�  e>yX>vXAtD; p -xhvf,.w> od.w>  e RoJp;w>rRpXRAzJ oJp;w>vd.  RM.AqJ;usd;u&XcX. p; rR pXRw>

 oD w z.Ab.xGJ vdm t o;vXw> o  td.xD.'D;eRtcg ohph>{g

�  [H.yl RCD ylRArhwrh>A[H.zd CD zdA bV  ph> {g

�  ,XR xD. [H .ylRCD ylRw>pk ql.cD.w  w> b. ,d. rh> td.xD. 

�  oh.ng vXAyXR uD> w z. w>b.  u; tuvkm'D; w>u b. Ch.vDR  tDR  M.AqJ;usd;u&XcX.p;rR pXR 

 ym uJ tDRA'D; w rh>vX w>b.ysHR  'f vJ.ohph> {g  w>wz.

 tDR b.ph>{g 

�  eoh.ng vXA[H. CD 'D; [H.zd CD zd 

 w>pk ql.cD. w> u;A'D;oHG.xH;w>rR 

 ql.cJvXmw z.Arh>w> vX 

 trR ur.w> od. w> oDA'D; 

 w>oD. w>oD w z.tHRA

 b.w>[H;*h>0DtDRvX 

 w>wuG>rJmw> tusJvDRAph> {g

�  oh.ng vXtD; p-xhvf,.y'd. 

 ySR rR w>zdAv Xt y. CkmyXR uD> 

 wz.Awl>vdmw>[h.A

 rhwrh>Acd.z;vmqSd w oh b.ph>{g

�  oh.ng vXAw>od.w>oD b. 

 xGJAw>td.'D;eD>up>od 

 vh.<Aw>rkmzH;rkm n.<AoH; <Ang 

 ol;'D;w>pk ql.cD.w u; wz. 

 td.0Jt*h>ph> {g

�  oh.ng vXAw> bl.w>bg 

 tw>od.w>oD wz.Arh>xD 'g vdm 

 to;'D;AtD; p  -xhvf,.w> od.w> 

 oDM.Aw>vl Rydm tDR w ohb.ph>{g

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm 25

w> zH;w>rR

e= e= e rR w>vXvX m ohph>{g

�  oh.ng vXw>Ck w>rR M.A �  ql;ug w> ud; t ug 'd.AvX t b.xGJ �  rR ySJR e p>t *h> usdR 

 w>_yX vdm o;tg r; ph>{g  w>zH;w>rRph> {g  vXw>ywHxD.w>rR t 

 vHmwuDG>tylR

�  oh.ng vXAw> oh w> b.vX w>'d; �  oh.ngAw>rR t cGJ;,m t 

 M>tDR vX uD>csX w z.Aw>ym y  uvkmuvkmzJ tD; p -xhvf,. �  uGJ; e *h> usdR zk.udm'D; vHm qSX Ekm 

 eD.tDR zJAtD; p -xhvf,.tylR  tylRoh ph>{g  vX uywHxD.w>rRt*D>

 oht*h> ph>{g

�  ,XR xD.w>Ck w>rR usJ w z.oh ph>{g �  Ck oh.ng w> rR t cGJ;t,m vXA

�  oh. ng vXAw>rR vdoh o;vX tJ  th.xX.eJ;tylR

�  rR *hR xD. udm ylR'D; rd> yS> w>wJt uvH; usdm M.Arh>w> t ug 'd. 

  w>oh w>b.AvX ur RrJm oud; �  *km usJ;pX;'f od;w>u ym yeD.A vXAw> u'd;M>b.w>rR t *D> ph>{g

 rJmAw>oH uG>t *D> oh ph> {g  uD>csX w> ohw>b.t*D>

�  wl>vdmvXAw> [h.w>rRM.A

 'd;oMR t o;vX yS RAvX t  

 td.'D;w>vJ RcD 

 zsdvXw>rRvXtb.xGJvdmo; 

 tzDcd.'D;w>ohw>b. tzDcd.ph>{g

�  e>yX> yS RrR w>zd t cGJ; t,m'D; t 

 rl'gwz. vXAtD; p -xhvf,.t 

 ylR ph>{g

�  e> yX> w>ywHxD.w>rR 'D; w>rRrJm 

 oud; rJm w> oHuG>t usdR 

 usJwz.ph>{g

�  oh.ng vXAe zsd xD.w>rRvd t vHm 

 tk. o;wz.A

 w> uGJ; usdmxH M>eR ql tJ uvH; usdmA

 vX w vXm t vJ oh  ph> {gI

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm26

usd. phh

e= e= erR w> vX vm ohph> {g

�  oh.ngvXAw>ql;ug ph wX; cD zsdA �  oh.ng tD; p  -xhvf,.tpht*h> 'D; �  ql;ug ATM 'D; EFTPOS  
 th.xX.eJ;M.Arh>w>vX yS R rRnD Ek>  uwD>tHR w>qDwvJpht vk>yORph>{g  vX u xk;xD.ph'D;yOR w>t*D> 

 tDRzJ tD; p -xhvf ,. tyl Rph>{g

�  oh.ng w>cGJ;,mwz.vX urR pSR �  w ,m vDR usd. ph w> vXm vX [H. 

�  wl>vdm w>td.rlvX At yOR'd.vXA  vDR [H. yl RCD ylR w>vXm ohph>{g  CD t *D>

 tD; p -xhvf,.t ylRph>{g

�  oh.ng w> ud; t ug 'd. vX t 

�  e>yX>w>ql;ug ph[Hvd. vX tD; p  b.xGJ'D; usd. phA'D;w>ql;ug 

  -xhvf,.tylRt*h>'D;w>tHR  phwX;ph>{g

 u'k;td.xD.'h. ur>oh t*h>ph>{g

�  eX>yX> Centrelink w>rR pX 

 Rtuvkm uvkmA'D;u M>b.ohw 

 cg qH;tg vJ. ph>{g

�  e>yX> tD; p -xhvf,.ph wX;w z.A

 'D; w> rR tusJ ph> {g

 

 

 

 

 

 

 

 

 

 

 

 

 



AUSCO w>'k; oh.ng tD; p-xh vf,.w> qJ;w> vR t w> &J.w> usJR — w> rR vd w> [l; w> *JR t vHm 27

w> vJR w> uhR

e = e= erR w>vX vm ohph> {g

�  oh.ngvX w>'d;ubD ,lR ql tD; p �  e> yX> w> *h> w> usdR vXAt td. vXA �  rRySJRySRvJ Rw>zd [J EkmvDRql tD; p  

 -xhvf,.M.,HRA'D; b. w  w>vJRw>uhR vHmtk.o;tylR  -xhvf,. ylRAtc;

 b.Ae ub.y wkmvXusJ'D;qD w 

�  ,X RxD.Ae u bD ,lR t*h>tusdRwz. �  bd.Cmw>zd w> vHR vXAt zd; rH vdm  vJ ubD,lRph>{g

 ohph>{g  o; u bD ,lR ysD  tw>bsX'D; 

�  oh.ng vXAe rhR td.vX ubD ,lR  tD; tD; p -xhvf,. Aw> od.w>oD 

�  ,XR xD. ubD ,lR ysD vXeu[;xD.  t ylR vH M.Aw>r EkR w z.  b.xGJAw>[JpdmEkm vDRw>zd w> 

 tw>rRt usdR usJAvX t y.  erRM>tDRoh 'D;w>rRpXR r EkR w  vHRql uD> ylR

 CkmAw>vJR [h.vDR  z.td.vJ. ph>{g

 rHR<Aw>bH.w>bXA'D; w >EkmvDR 

�  oh. ng vXAe rh>[J wkR vX tD; p  [; xD.uD> yXR uD> wz. ohph>{g

 -xhvf,.ubD ,lR ysD M.AySR u[J 

�  ,XR xD. ubD ,lR ysD vXe [J wkR vDR  td.cd;eR zJ M. ph>{g

 tw>rRt usdR usJAvX t y. CkmA 

�  oh.ng vXAw>vX e [J pdm ohAw oh A  w >EkmvDR [; xD.uD>tyXR uD>  <A

 ql tD; p  -xhvf,.tylRrh>w> r EkR  w> o rH o rd; zD.usX R Cm A'D; w>vJ 

 wz.vJ. ph>{g  R[HuhR xX. w z. t *h> ohph>{g 
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