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Seensa  
Kitaabeen Australia keessatti Jireenya Eegaluu (BaLIA) Department of Social Services (DSS) 

barreessamee sararaa internet www.dss.gov.au/our-responsibilities/settlement-

services/beginning-a-life-in-australia jedhu irratti maxxansamee jira.  

Marsaa-saraaraa heddutti hidhaa waan qabaatuuf kitaabee kana Komputera yokan 

meeshaalee qunnamtii kan biroo irratti tarii agarte taha. Sararama bif-samii irra yoo tuqxe, 

gara marsaa sanaatti si geessa. Yoo barruu BaLIA waraqaa irratti maxxansametti dhimma 

baata tahes teessoon marsaa guutummaan sii kennama.  

Yoo afaan deebisa barbaadde, Tajaajila Afaan Hiikkaa fi Deebisaa (TIS National) 131 450 

irratti bilbili. Odeeffannoo caaluuf Boqonnaa 3, Afaan English kan jedhu ilaali. Kitaabeen 

BaLIA hiikame mar-sariitii keenya www.dss.gov.au/our-responsibilities/settlement-

services/beginning-a-life-in-australia irra jira.  

Kitaabeen kun mata-dureelee kanaa gadii irratti odeeffannoo kenna: 

1. Akkuma qubatteen maal godhuu akka qabdu  

2. Gargaarsa argachuu 

3. Afaan English  

4. Barmootaa fi Leenjii  

5. Hujii  

6. Seera Australia 

7. Manooma (Housing) 

8. Geejjiba 

9. Fayyaa fi Nagahooma (Health and Wellbeing) 

10. Maatii Kee  

11. Maallaqa 

12. Qooda Fudhatiinsa Hawaasaa 

Waaôee Australia keessatti Jireenya Eegaluu jecha yokan yaada qabdu Unkaa Yaad-

gabbisaa sararaa irraan www.dss.gov.au/contact/feedback-compliments-complaints-and-

enquiries guuttee erguu dandeessa.  

  

http://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
https://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
https://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
https://www.dss.gov.au/contact/feedback-compliments-complaints-and-enquiries
https://www.dss.gov.au/contact/feedback-compliments-complaints-and-enquiries
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Seensa  
 

Australia baga nagaan Dhufte. 

Kitaabeen kun kolu-galtoota gara Australia dhufan warreen dhaabbataatti as jiraatan fi yeroof 

turaniif gargaara. Kanneen fira isaanii fidaniifis ni gargaara. Baqattootni fi haala birmta 

namoomaan as seenan odeeffannoo Department of Immigration and Border Protection 

(DIBP) fi Department of Social Services (DSS) isaaniif kennamu as keessaa caqasuu 

dandaôu.  

Mootummaa fi waldaaleen hawaasaa jiraattota Australiaf tajaajila danuu kennuuf. 

Kitaabeen kunis tajaajilaa fi gargaarsa Kanaan wal si barsiisa; gorsaaf eessa akka dhaquu 

qabdu sitti hima.  

Godaantuun dhaabbataan as jiraatan fi warren visa yeroof qaban tajaajiloota kitaabee kana 

keessatti ibsaman hundaaf gahoo tahuu dhiisuu malu, yokan tarii gatii isaan baasisa.  

Maaloo kitaabee kana qalbisaan dubbisi. Jireenya haaraa Australia keessa waan eegalteef 

akka inni si gargaaru hubatta. Haaressama isa fuula mar-saraaraa óSettle in Australiaô 

www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia jedhu 

irraa argatta. 

Boqonnaa 1-2 torbanoota kee jalqabaa Australia keessa jiraattuu wanneen barbaachisaa 

tahan ilaallata. Boqonnaa 3-5 qubannaa kee milkeessuuf wanneen si gargaaraniif eessaa 

akka gargaarsa argattu, wanneen akka Afaan English, barmootaa fi hujii ilaala. 

Jireenya kee haaraa Australia keessaa yeroo eegaltu wanneen biyya kee duraanii irraa adda 

sitti tahan si mudatu. Haa tahu malee tajaajilli hedduun kana irratti waan si gargaaraniif 

akkuma ummata miliyoonaan si dura Australia keessa qubatee kan kee illee akka siif 

milkaawee miseensa gati qabeessa hawaasichaa taatuuf si gargaaran. 

  

http://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
http://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
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1 Akka qubatteen maal godhuu akka qabdu  

Daree kana keessatti  
Akka Australia keessa geesseen hamma siif dandaôametti wanneen ati godhuu  

qabdu boqonnaa kana keessatti ibsamee jira. Hunid isaa si ilaallatuu dhbauu  

malu garuu qalbii keessaa qabaaachuun kee hin badu. 

¶ Maal beekuu akka qabdu 

¶ Lakkofsa Fila Qaraxaa (Tax) gaafachuu  

¶ Medicare galmeessamuu  

¶ Centrelink qunnamuu  

¶ Hordoffii Eegumsaa Tajaajila Fayyaa qunnamuu (Health Undertaking Service)  

¶ Barmoota Afan English f galmeessamuu  

¶ Mucaa/ijoollee kee mana barmootaa galchuu  

¶ Hayyama oofinsa konkolaataaf iyyachuu  

¶ Lakkoosa Bankii banachuu  

¶ Doktora maatii barbaaddachuu 

¶ Warreen wal arguu qabdu hundaan wal arguu  

¶ Wanneen raawwatuu qabdu hundaa raawwatuu  

Galmeelee afaan birootti hiikaman yokan afaan deebisa yoo fedhte, Boqonnaa 3, Afan 

English kan jedhu ilaali.  

Maal beekuu akka qabdu  

Mootummaa Australia  
Australian ijaarsa mootummaa kanneen kolugaltootaa fi jiraattota tajaajilan sadarkaa 3 qaba 

ï Biyyoolessa (federal), godinaa yokan daangessa (territory), fi nannoo ti.  

Godinaaleen (New South Wales (NSW), Queensland (Qld), South Australia (SA), Tasmania 

(Tas.), Victoria (Vic.) fi Western Australia (WA)) fi Northern Territory (NT) mootummaalee 

naannoo hedduutti qoodamanii, gumiilee nannoo isaaniitiin gaggeessaman. Canberra, 

Magaalaa Guddoo Australia (ACT) gumii naannootiif tajaajila kennuutti dabalee 

mootummaalee godinaas ni tajaajila.  

Odeeffaannoo dabalaa akka itti mootummaan Australia keessa dalaguu baruuf 

www.australia.gov.au/about-government jedhu laali.  

Bilbiloota ï bilbiluu  
Australia keessa, bilbila kan manaa, kan dursa itti kaffalamu yokan bilbila harkaa irraa 

bilbilama. Lakkoofsi bilbilaa kan ittiin eegalu 

¶ 13/1300 (gatii naannoo kaffalchiisa) 

¶ 1800 (tola bilbilama) 

¶ 04 (kan harkaa) yokan 

¶ 02,03,07,08 (Kodi naannoo yokan furaa (koodii) teessuma naannoo). 

http://www.australia.gov.au/about-government
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Naannoo sana keessaa bilbilta yoo tahe furaa naannoo itti edaôuu si hin barbaachisu.  

Bilbila harkaa tokko irraa kaanitti bilbiluuf furaa nannoo itti edaôuu si hin barbaachisu.  

Gatiin bilbilaa gosa bilbilaa, kampanii bilbilaa fi karoora baasii kee irratti hundaawa. Gatii isaa 

beekuun yoo si rakke kampanii bilbilaa kee waliin dursitee adda baasatuu qabda.  

Australia keessatti lakkoofsi bilbilaa 13/1300 yokan 1800 eegalu hagam akka si baasisu 

beekuuf www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Special-

numbers/charges-for-calls-to-13-1300-and-1800-numbers-i-acma irra ilaali.  

Lakkoofsa bilbilaa 13,1300, yokan 1800 hin eegalle irratti bilbiluuf: 

¶ Yoo Australia keessa bilbilta tahe, koodii naannoo itti bilbiltuu san dura galchii san 

booda lakkoofsa bilbilaa dhahi. Fakkenyaaf Melbourne irraa gara Sydney bilbiluuf, 

dura furaa naannoo 02 (Sydney) dhoftee, san booda lakkoofsa bilbilaa itti aansita.  

¶ Australia ala teessee bilbilta yoo tahe: 

o Yeroo bilbila manaatti dhimmi baatu, dura furaa idil-addunyaa kan biyya irraa 

bilbilaa jirtuu san galchitee, san booda furaa Australia 61 itti aansitee furaa 

naannoo itti bilbiltuu osoo 0 itti hin dabalin lakkoofsa bilbilaa barbaaddu 

san rukutta.  

o Yeroo bilbila harkaatti dhimma baatu, +61 rukuti, furaa naannoo itti aansii 

0 (zero) malee, fi lakkoofsa bilbilaa dhayi.  

o Bilbila harkaa Australia keessaatti rukutuuf, koodin idil-addunyaa si barbaachisa 

tahee gaafadhuu, san booda +61 rukutii, aansii osoo furaa naannootti 0 hin 

dabalin lakkofsa bilbilaa rukuti.  

Yoo Australia keessaa biyya alaatti bilbiluu fedhte furaa Australia biyya alaattii ittiin baatu ï 

0011 rukuti.  

Galmeelee Bilbilaa  
Galmeeleen bilbilaa Australia lama gurguddatu jiran. Yellow Pages kan jedhu tarreensii 

lakkoofsa bilbilaa daldalaa fi kanneen tajaajila kennan qabaata. White Pages kan jedhu 

ammo tarreensii maqaa daldalootaa fi jiraattotaa qabaata. White Pages akkasumas, 

daree motummaa naannoo yokan kan qaamota Mootummaa Australia qabaata. Isaan kun 

kitaabee kana guutu keessatti caqasamanii jiran.  

Kitaabni galmee bilbilaa kun tola waggaatti manneen hundaaf raabsama. Manneen kitaabaa 

ummataa (Library) fi manneen postattis ni argama. Sararaa irraan Yellow Pages as 

www.yellowpages.com.au fi White Pages www.whitepages.com.au yokan lakkofsa tolaa 

1223 Gargaarsa Galmeelee dubbisuu dandeessa. 

Gara -garummaa Saôaa (yeroo) 
Australia keessa gara-garummaa saôaa sadii jira ï Yeroo Australia keessaa akka Bahaatti,  

(Australian Eastern Standard Time (AEST, yokan EST)), Yeroo Australia keessaa akka 

Giddu-galeessaatti (Australian Central Standard Time (ACST)) fi Yeroo Australia keessaa 

akka Dhihaatti (Australian Western Standard Time (AWST)). 

http://www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Special-numbers/charges-for-calls-to-13-1300-and-1800-numbers-i-acma
http://www.yellowpages.com.au/
http://www.whitepages.com.au/
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Jijjiirama Saôaa Guyyaa (Daylight Saving Time) godinaalee garii keessatti Onkololessa 

(October) irraa hamma Caamsaa (April) tti. Odeeffannoof www.australia.gov.au/about-

australia/facts-and-figures/time-zones-and-daylight-saving laali. 

Of - tajaajilu (Self -service)  
Jaarmolee hedduun filmaata waan qabaniif rakkoo kee furachuuf yokan tajaajilaaf 

galmeessamuuf gara waajjira isaanii dhaquu si hin barbaachisu. Filmaatni of-tajaajiluu 

bilbilaa fi galmee sararaa dabala.  

Dhimmoota irra hedduun akka Centrelink, Medicare fi Child Support toora of-tajaajiluu 

kanaan raawwatachuu karaa:  

¶ myGov www.my.gov.au  

¶ Express Plus bilbila harkaa irraan www.humanservices.gov.au/expressplus irraan  

¶ bilbili 136 240 of- tajaajilaaf yokan 

¶ laali www.humanservices.gov.au/selfservice 

Lakkoofsa fila -qaraxaatiif iyyachuu  
Galii argatan irraa hojjettootni Australia keessaa mootummaaf qaraxa galchan. Galii Australia 

keessaatti galii argatuuf lakkoofsa fila-Qaraxaa (tax) (TFN) qabaatuu si barbaachisa.  

Lakkoofsi Fila-Qaraxaa (TFN) lakkoofsa addaa namootaa fi daldalootaaf akka sagantaa 

mootummaa gargaaruuf kennamu. Mallaqni tax irraa funaanamu sagantaa fi tajaajila 

kanneen akka karaa, manneen barmootaa fi manneen walôaansaaf oolchama.  

Galiin miindaa yokan kaffaltii dalagaa irraa argamu, kan mootummaan namaaf kaffalu fi horii 

haraaxaa (investment) akka ol-kuusata irraa sobbooqaa argamuu dha.  

Akkataa itti lakkoofsa fila -qaraxaa argachuuf iyyatamu  
Gara Australia yoo godaante yokan visa yeroof siif kenname kan ittiin Australia keessa 

dalaguun siif hayyamamu yoo tahe mar-sariitii (website) Australian Taxation Office (ATO) 

irraan, bilbilaan yokan Tajaajila Giddu-galessa ATO garii isaa fuulaan deemuudhaan 

Lakkoofsa Fila Taxf (TFN) iyyachuu dandeessa. Daddaffiin lakkoofsa kana argatuuf garuu 

sararaa irraan online kan www.ato.gov.au/tfn iyyata kee naqachuu dandeessa ï Passport fi 

teessoo kee Australia keessaa si barbaachisa. 

Yoo Afan English gahaatti hin dubbnne, tajaajila afaan hiikkaa fi deebisaa (TIS National) 

131 450 irratti qunnami.  

Wajjira Qaraxa (Tax) Australia  
Australian Taxation Office 

Akkaataa qunnamtii 

Bilbila  132 861 

Waajjira  www.ato.gov.au/visitus 

Odeeffannoo dhimmi afaan English hin tahini  www.ato.gov.au/General/Other-languages  

Mar-sariitii ATO  www.ato.gov.au 

 
Odeeffannoo Maallaqaaf Boqonnaa 11, ilaali.   

http://www.australia.gov.au/about-australia/facts-and-figures/time-zones-and-daylight-saving
http://www.australia.gov.au/about-australia/facts-and-figures/time-zones-and-daylight-saving
http://www.my.gov.au/
http://www.humanservices.gov.au/expressplus
http://www.humanservices.gov.au/selfservice
http://www.ato.gov.au/tfn
http://www.ato.gov.au/visitus
http://www.ato.gov.au/General/Other-languages
http://www.ato.gov.au/
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Medicare tti galmeessamuu  
Medicare sirna eegumsa fayyaa biyyoolessaa Australia, kan Australiyanotni fi warreen 

dhaabbataan biyya keessa jiraataniif akka tajaajilli fayyaa tolaa kennamu yokan gatii saphlaa 

taheen argatan godha. Godaantuun yeroof biyyicha keessa jiraatanis hangi tokkos Medicare 

fi gahoo tahuu malu.  

Yoo Medicare fi gahaa taatee tajaajila fi sagantaalee fayyaa battalaan argachuu dandeessa. 

Kunis kunuunsa mana yaalaa ummataa tola argachuu, baasii mana yaalaa irraa bahuu 

saphlaa tahe qabaachuu, fi qoricha gatii saphlaan bitachuu dabalata.  

Tajaajila Medicare irratti odeeffannoof www.humanservices.gov.au/medicare yokan Giddu-

galeessa Tajaajila Medicare naannoo kee jiru gaafadhu.  

Medicare tti akkamiin galmaahu  
Medicare galmeessamuuf, kel-dabrii (passport) fi waraqaa raga imlaa biro qabadhuu gara 

Giddu-galeessa tajaajila Medicare dhaqi. Yoo ulaagaa barbaachisu hunda guutte, 

lakkofsi kardii Medicare kan yeroo siif kennama. Kardii Medicare kees karaa postaa siif 

ergama. Yoo mana yokan teessoo posta kee jijjiirratte Medicare akka beeku godchuu qabda.  

Walôaansi fayyaa yeroo saradamaa (emergency) guyyaatti saôaa 24 guutuu mana yaalaa 

ummataa, dame walôansa dhibee sardamaa keessatti argama.  

Medicare  Akkataa Qunnamtii 

Mar-Sariitii Medicare www.humanservices.gov.au/medicare  

Odeeffannoo godaantuu, baqattoota fi doôattotaaf www.humanservices.gov.au/multicultural 

Odeeffannoo kanneen afaan English hin 
dubbanneef  

www.humanservices.gov.au/yourlanguage  

Bilbila  132 011 

Giddu-galeessa tajaajilaa doôadhu   http://humanservices.gov.au/findus 

 
Inshuransii tajaajila fayyaa dhuunfaa kan tahan kanneen Medicare hin ammatamne, 

fakkeenyaaf, walôaansa ilkee, kan ijaa (agartuu) fi geejjibni ambulansii godinaalee fi daangaa 

hedduu keessaa dabalee ti.  

Odeeffannoo dabalaaf Boqonnaa 9, Fayyaa fi Nagahooma laali. 

Centre link qunnamuu  
Dameen Tajaajila Namummaa (Department of Human Services) kafaltii nageenya 

gamtoomaa (social security) fi tajaajila karaa Centrelink dhiheessa. Centrelink kanneen 

dhaabbataatti biyya kana keessa jiraachuu dhufan akkataa itti dalagaa barbaadan, 

leenjii fudhatan fi barmoota duraan qaban fudhatamuuf kan ilaalu gargaara. 

Kaffaltii nageenya gamtoomaaf gahaa tahuu kee baruuf Centrelink qunnami. Visa kee irratti 

hundaawee hamma kaffaltii argattutti tarii si eegsisuu mala. 

http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus
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Yoo gahaa taatee, guyyuma ati Centrelink qunnamte siif kaffalama. Guyyaa Australia seente 

irraa qabee akka siif kaffalamuuf ati yokan namni kan biraa bakka kee ï fakkeenyaaf ï 

Tajaajila Qubsooma Namoomaa (Humanitarian Settlement Services (HSS)) kan siif kennu 

yokan kan akka dhuftu si gargaare ï guyyaa ati qubatte Centrelink qunnamuu fi bultii 14 

gidduutti unka (form) guutanii siif naquu qaban.  

Kanneen hayyama namoomaan seenan kaffaltii nageenya gamtoomaatti dabalee Kaffaltii 

Baraariif (Crisis Payment) gahoo tahuu malan. Kan yoo Sagantaa Namoomaa jalatti dhufte 

tahee kaffaltii kana argachuuf kan ati gochuu qabdu:  

¶ Australia akka seenteen guyyaa torba keessatti iyyachuu 

¶ Centrelink, akkuma qubatteen guyyaa torba keessatti qunnamtee, guyyaa 14 keessatti 

unkaa iyyannaa yoo galchatte  

Yoo ijoollee qabaatte maallaqa mootummaa baasii guddisa ijoolleef gahaa tahuu malta. 

(www.humanservices.gov.au/ftb) laali yokan baasii kunuunsa ijoolleef 

(www.humanservices.gov.au/childcare) laali. 

Centrelink  Akkaataa qunnamtii 

Mar-sariitii Centrelink www.humanservices.gov.au/centrelink 

Odeeffannoo godaantuu, baqattoota fi 
doôattotaaf 

www.humanservices.gov.au/multicultural  

Odeeffannoo afaanota biroof www.humanservices.gov.au/yourlanguage  

Tajaajila bilbilaa  136 240 

Dalagaa barbaaddota 132 850 

Namoota qaam-hirôootaa fi kunuunsotaaf  132 717 

Jaarota Australiayanota  132 300 

Bartootaa fi leenjisamtootaaf  132 490 

Gargaarsa odeeffata maallaqaa sararaa irraan  132 307 

Komii fi yaad-gabbisa  1800 132 468 

Hoji-leenjisa Australia  133 633 

Maatilee  136 150 

Odeeffaannoo afaan biroo  131 202  

Giddu-galeessa tajaajilaa doôadhu http://humanservices.gov.au/findus 

Bilbiloota biroo kan Centrelink  www.humanservices.gov.au 

 
Boqonnaa 5, Dalagaa argachuu fi Boqonnaa 10, Maatii kee laali. 

  

http://www.humanservices.gov.au/ftb
http://www.humanservices.gov.au/childcare
http://www.humanservices.gov.au/centrelink
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus
http://humanservices.gov.au/findus
http://www.humanservices.gov.au/
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Hordoffii Eegumsaa Tajaajila Fayyaa qunnamuu 

(Health  Undertaking Service)  
Yoo Hordoffii Eegumsa Fayyaa (unka 815) Health Undertaking (Form 815) gaaffii Damee 

Godaansaa fi Tika Daangaatiin (Department of Immigration and Border Protection) 

gaafatamtee mallatteessite tahe qubattee guyyoota 28 keessatti Tajaajila Health Undertaking 

Service biyya keessaa akkaataa itti qunnamamtu quba qabsiisuu qabda. 

Odeeffannoo dabalaaf www.bupamvs.com.au/faqs laali.  

Of galmeessuu fi baallama qabachuuf guyyoota 28 keessatti Hordoffii Tajaajila Eegumsa 

Fayyaa (Health Undertaking Service) Bupa Medical Visa Services (BUPA) jedhamu 

qunnamuu qabda. (Wixata hamma Jimaataa ï Monday to Friday) saôaa 8.00 ganamaa 

hamma 6.00 galgalaa gidduutti 1300 794 919 bilbiluu dandeessa yokan email 

hus@bupamvs.com.au ergi. Isaanis gara gara Kilinika Abo-qabeessa Fayyaa naannoo  

kee jiru, kan si qunnamee baallama siif qindeessuu dandaôutti si dabarsan.  

Yoo Visa Hayyama Namoomaa (Humanitarian Visa) tiin dhufte tahe Tajaajila Qubsooma 

Namoomaa (Humanitarian Settlement Services) akka Fayyummaa kee laalamu 

mallatteessite itti himi (Health Undertaking). Isaanis akka ati BUPA qunnamtu si gargaaran.  

Afaan Engl ish baruuf galmeessamuu  
Qubannaa kee milkeessuu keessatti afaan Englishtiin dubbachuun kee baayôee 

barbaachisaa dha. Kan yoo afaan English dubbachuu hin dandeessu tahee hanga 

dandaôametti daddaftee akka barattu akkaan jajjabeessamta.  

Sagantaan English nam-guddoota Godaanaa (Adult Migrant English Program (AMEP)) warra 

haaraa qubataniif barmoota afaan English kenna. Tarii barmoota afaan English tolaa hamma 

saôaa 510 hordofuuf siif hayyamama. AMEP yeroo barmoota kanaa waan siif mijjeessuuf kan 

yoo dalagaa, maatii yokan dudhaa kan biraa qabaattees haala aanjessattee barbachuu 

dandeessa.  

Boqonnaa 3, Afaan English laali. 

Mucaa/ijoollee kee mana barmootaatti galmeessuu  
Hamma siif dandaôametti daddaffiin mucaa yokan ijoollee kee mana barmootaatti 

galemeessuu qabda. Unkaa ittiin galmaawan argachuuf mana baruumsa ijoollee kee itti 

galmeessuu fedhtu qunnami.  

Waraqaa imalaa kee fi galmee taliillaa (immunisation) mucaa kee agarsiisuu si barbaachisa. 

Mana barmootaa seenuuf ijoolleen taliillaa isaan barbaachisu fudhachuu qaban. Barmoota 

isaanii duraanii waan ilaalu gabaasaalee kamiin illee yoo tahe mana barmootaa duraanii fidi.  

Australia keessatti ijoolleen waggaa shan irraa qabanii hanga kutaa 10 fixanitti mana 

barumsaa hordofuu qaban. Kanneen kutaa 10 xumuran hanga wagga 17 gahanitti (torbanitti 

yoo xiqqaate saôaa 25) guutummaatti (full-time) barmoota, leenjii yokan dalagaa yokan  

wal-makaa wanneen himamee kana keessatti hirmaachuu qaban. 

  

http://www.bupamvs.com.au/faqs
http://www.bupamvs.com.au/faqs
http://www.bupamvs.com.au/faqs
mailto:hus@bupamvs.com.au
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Ijoollota afaan English barachuu fedhaniif gargaarsi tumsa English ni jira. 

Boqonnaa 4, Barmootaa fi Leenjii laali.  

Hayyama konkolaachisaaf iyyachuu  
Australia keessa konkolaataa oofuuf hayyama qabaachuu fi konkolaataan kees galmaawuu 

qaba. Hayyama malee yoo konkolaachiste yokan konkolaataa hin galmeessamin yoo oofte 

tarii ni adabamta, hayyamni kee illee si harkaa fuudhamutu mala. Hayyamni konkolaachisaa 

fi galmeessamni konkolaataa mootummaa godinaa fi daangaa keessa jiran keessatti 

raawwatama.  

Yoo dhaabbataan jiraachuuf dhufte tahee fi haayyama konkolaachisaa biyya alaa kan afan 

English barreessame yokan seeraan hiikame qabaattee godinaalee fi daangessiin irra 

hedduun akka ati baatilee sadii jalqabaa akka ooftu sii hayyamuu malu. Galmeelee hiikuu 

ilaalchisee odeeffannoo dabalaaf Boqonnaa 3, Afan English laali.  

Baatii kee eegalaa kana booda, yoo konkolaachisuu fedhte hayyama konkolaachisaa sirnaa 

Australia argachuu qabda. Qormaata beekumsaa, oofichaa fi agartuu dabruu si barbaachisa. 

Seera tiraafikaa fi dhugaatii Australia keessaatiif aboomamuu qabda. 

Abbootii aboo godinaa yokan dangaa keetii irraa oggayyuu adda baasatuu qabda. 

Godinaa 
yokan 
Dangessii 

Dhaabbata Hayamaa fi 
galmeessaa Konkolaataa 

Bilbila  Mar-sariitii  

ACT Road Transport Authority 02 6207 7000 www.rego.act.gov.au 

NSW Roads and Maritime Services 13 2213 www.rms.nsw.gov.au 

NT Department of Transport 1300 654 628 https://nt.gov.au/driving 

Qld 
Department of Transport and 
Main Roads 

13 2380 http://www.tmr.qld.gov.au/ 

SA Transport 13 1084 www.transport.sa.gov.au 

Tas. Transport Tasmania 1300 851 225 www.transport.tas.gov.au 

Vic. VicRoads 13 1171 www.vicroads.vic.gov.au 

WA Department of Transport 13 1156 www.transport.wa.gov.au/index.asp 

 
Hayyama konkolaachisaa argachuuf jecha qondaala ummataati gunaa yokan kennaa 

kennuun seeraan dhorkaa dha. 

Boqonnaa 8, Geejjiba laali. 

  

http://www.rego.act.gov.au/
http://www.rms.nsw.gov.au/
https://nt.gov.au/driving
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.transport.wa.gov.au/index.asp
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Lakkoofsa bankii banachuu  
Australia keessatti namootni mallaqa isaanii baankii, bakka ijaarsoma hawaasaa (building 

society) yokan waldaa liqaa (credit union) jedhamu keewwatu. Galii irraa guddaan, mindaa fi 

kaffaltii fi kan mootummaa irraa kennamu kallattiidhaan lakkofsa baankii maqaa keen jiruutti 

naqama. Australiyanotni maallaqa bankii keessaa baasachuu fi waa danuu ittiin bituuf kardii 

baankiitti dhimma bahan. 

Yoo dandaôame Australia seentee torbanoota 6 keessatti lakkoofsa baankii, ijaarsa 

hawaasaa yokan waldaa liqaa irraa banadhu. Banachuuf yeroo hedduu eenyummaa kee 

waan ibsu kel-dabrii (passport) kee agarsiisuu qofa barbaachisa. Kun yeroo baayôee kan yoo 

waraqaa eenyummaa kee ibsu hedduu hin qabdu tahee si rakkuu dandaôa. Sobbooqaa 

(interest) maallaqa kee irraa argatutti tax guddaa akka si hin baasisineef Lakofsa Tax (TFN) 

kee bankitti kenni. 

Boqonnaa 11, Maallaqa laali. 

Doktora maatii argachuu  
óDoktorri maatiiô (family doctor), maatii kee waliin kan wal baruu fi fayyummaa isaaniif maal 

akka barbaachisu, dabrees dhimmi walôaansaa irratti kan jalqaba qunnamamuu dha. 

Doktoronni kun General Practitioners yokan GP jedhamu. Dhukkuboota garagaraaf 

gargaarsa walôaansaa waliigalaa fi namoota dhibdee fayyaa qaban qeôee kee keessa 

jiraatan walôaanan.  

Akka biyyoota garii yeroo dhukkubsattu dokotora arguuf gara mana yaalaa (hospital) 

deemuu osoo si hin barbaachisnee Australia keessatti GP bakka yaalaa (surgeries) ganduma 

kee sitti dhihootti argatta. Namootni yeroo hedduu bakka isaanitti dhihoo tahe dokotora itti 

arguu dandaôan deeman. Tajaajila siif kennamutti yoo hin quufne yokan hin gammadne 

dokotora kee jijjiirrachuu dandeessa. 

Boqonnaa 9, Fayyaa fi Nagahooma laali. 

Kanaan kan wal qabatu  

Qabiyyee Mar-sariitii 

Mar-sariti Biyolessa TIS  www.tisnational.gov.au 

Odeeffannoo Sardamaa  www.triplezero.gov.au 

Odeeffannoo mootummaa fi tajaajila  www.australia.gov.au 

Seenaa Australia, aadaa, hawaasaa fi kaayoo  
www.border.gov.au/Trav/Life/Aust/Life-in-
Australia-book 

 

  

http://www.tisnational.gov.au/
http://www.triplezero.gov.au/
http://www.australia.gov.au/
http://www.border.gov.au/Trav/Life/Aust/Life-in-Australia-book
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Wanneen raawachuu qabdu  
Ä Australia keessa Jireenya Eegaluu dubbiseen jira.  

Ä Lakkofsa Galmee Tax iyyadheen (TFN) jira/ kun ana hin ilaallatu  

Ä Medicare galmeessameen jira/ ana hin ilaallatu 

Ä Centrelink qunnameen jira/kun ana hin ilaallau 

Ä Tajaajila Faana buôiinsa Fayyaa (Health Undertaking Service) qunnameen  

jira/kun ana hin ilaallatu 

Ä Afaan English barachuuf galmaaween jira/kun ana hin ilaallatu 

Ä Mucaa/ijoollee koo mana barmootaa galcheen jira/kun ana hin ilaallatu 

Ä Hayyama konkolaachisaaf iyyadheen jira/kun ana hin ilaallatu 

Ä Lakkofsa bankii banadheen jira 

Ä Doktora maatii koo argadheen jira 
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2 Gargaarsa Argachuu  

Daree kana keessatti  
¶ Tajaajila yeroo sardamaa  

¶ Gargaarsa qubannaa 

¶ Gargaarsa Baraarii  

Tajaajila yeroo sardamaa  
Haala sardamaaf 000 bilbili 

¶ Polisii 

¶ Ambulaansii  

¶ Balaa abiddaa  

Akeekkachiisa takkaan malee sardamni balaa umamaa (kan akka abidda bosonaa, lolaa, 

bubbee yokan sochii dachee) yokan umama irraa kan hin tahin (kan akka kemikaalaa, 

balaa konkolaataa yokan gochaa yakka) hawaasa kam illee mudatuu mala. 

Gargaarsa hatattamaa kan barbaachisu yoo tahe 000 bilbiluu qabda.  

Australia keessatti 000 bilbiluun tola, bilbila kam irraas bilbiluu dandeessa. Yeroo bilbiltu 

maqaa kee, eessa akka jirtuu, fi tajaajila akkamii akka barbaaddu himuuf of qopheessi.  

Yoo afaan English dubbachuu hin dandeenyee kan sitti dubbataa jirutti ñPoliceò, 

ñAmbulanceò yokan ñFireò jedhii sana booda afaan dubbatu itti himi. Itti fufee nama afaan 

siif deebisu waliin waan wal si qunnamsiisaniif bilbila kee hin cufin. Kan afaan siif deebisus 

akka ati tajaajila polisii, ambulansii yokan abidaatti dubbattu si gargaara.  

Yoo bilbila manaa irraa dhoofte tahee, tajaajilli sardamaa hamma bilbilli kee banaa tahee 

jirutti bakka irraa dhoofte waan beekuuf bilbila kee hin cufin.  

Bilbila harkaa jabanee (smartphone) gargaaramte yoo tahe kan Emergency+ haala 

sardamaa ittii gabaastu Google Store 

https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn fi 

http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx  

Irraa gadi buusachuu dandeessa. Haala sardamaa keessatti bakka ati jirtu ibsuuf gargaara.  

Odeeffannoo waaôee tajaajila 000 (duwwaa sadii) fi afaanota kan birootiin wanneen jiran kan 

ibsu ilaaluuf www.triplezero.gov.au laali.  

Polisii  
Haala sardamaa polisii irraa gargaarsa barbaachisu keessatti 000 bilbilii ñPoliceò gaafadhu. 

Yadadhu, afaan English hin dubbattu yoo tahes afaan dubbattu himi, sana booda nama 

afaan siif deebisu/hiikutti qunnamamta.  

Yoo hariifachiisaa hin taane 13 1444 bilbili yokan buufata polisii naannoo kee jiru,  

kan óBuufata Polisiiô (Police Stations) jedhee White Pages irratti tarreessame laali.  

Tajaajilli polisii tola. 

https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn
http://www.triplezero.gov.au/
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Polisiin lubbuu fi qabeenya hawaasaa tiksa, yakka dorka, ittisa, nagaa jiraachisa. 

Polisiin bakka dhibdeen maatii keessa jiru, waldhabbii yokan yaddoon miidhaa qaamaa, 

saalaa yokan qor-qalbii jiru keessa tarii seenuu dandaôa. Polisiin humna waraanaa waliin wal 

hidhata hin qaban. Polisiin partii siyaasaa keessatti qooda hin fudhatan.  

Odeeffannoo caalaaf: 

Godinaa Tajaajila Polisii Mar-sariitii 

ACT ACT Policing www.police.act.gov.au 

NSW New South Wales Police Force www.police.nsw.gov.au 

NT Northern Territory Police  www.pfes.nt.gov.au/police.aspx 

Qld Queensland Police www.police.qld.gov.au 

SA South Australia Police www.sapolice.sa.gov.au 

Tas. Tasmania Police  www.police.tas.gov.au 

Vic. Victoria Police  www.police.vic.gov.au 

WA Western Australia Police www.police.wa.gov.au 

Biyyoolessa Australian Federal Police   www.afp.gov.au 

 
Ambulansii  
Haal Sardamaa, kanneen akka malee dhukkubuu yokan madaawuu keessatti walôaansa 

hatattamaa barbaachisu keessatti 000 bilbilii ñAmbulanceò gaafadhu. Ambulansiin geejjiba 

hatattamaa gara mana yaalaa fi walôaansa battalaatti (immediate) nama geessa. Yaadadhu, 

yoo English hin dubbattu tahee bilbila hin cunfinii - afaan dubbattu himi, sana booda nama 

afaan siif deebisu/hiikutti qunnamamta.  

Ambulaansiif kafaluun eessa akka jiraattu, hammam akka deemtu, haala dhukkuba keetii fi 

tarii kaardii gati-hirôisiif gahaa tahuu fi dhabuu kee irratti hundaawee gatii si baasisuu mala. 

Medicare gatii ambulaansii siif hin kaffalu, garuu inshuransiin fayyaa dhuunfaa fi 

miseensummaan ambulaansii gariin si gargaaruu malu. Boqonnaa 9, Fayyaa fi Nagahooma 

laali. 

Dhimmoota walôaansaa, kanneen haala sardamaa hin Boqonnaa 9, Fayyaa fi Nagahooma 

laali.  

Odeeffannoo caalaaf: 

Godinaa yokan 
daangessii  

Tajaajila Ambulaansii Mar-sariitii 

ACT ACT Ambulance Service www.ambulance.act.gov.au 

NSW Ambulance Service of NSW www.ambulance.nsw.gov.au 

NT St John Ambulance Australia www.stjohn.org.au 

Qld Queensland Ambulance Service www.ambulance.qld.gov.au 

http://www.police.act.gov.au/
http://www.police.nsw.gov.au/
http://www.pfes.nt.gov.au/police.aspx
http://www.police.qld.gov.au/
http://www.sapolice.sa.gov.au/
http://www.police.tas.gov.au/
http://www.police.vic.gov.au/
http://www.police.wa.gov.au/
http://www.afp.gov.au/
http://www.ambulance.act.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.stjohn.org.au/
http://www.ambulance.qld.gov.au/
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Godinaa yokan 
daangessii  

Tajaajila Ambulaansii Mar-sariitii 

SA SA Ambulance Services www.saambulance.com.au 

Tas. Tasmanian Ambulance Service www.dhhs.tas.gov.au 

Vic. Ambulance Victoria www.ambulance.vic.gov.au 

WA St John Ambulance Australia www.stjohn.org.au 

 
Murna Abiddaa (Fire brigade)  
Haala Sardamaa balaan abiddaa jiru keessatti, kan akka manni gubachuu yokan afuurri 

gaasii bahuu, 000 bilbiliitii Cibiraa Faccisa Abiddaa ñFire brigadeò gaafadhu. Yaadadhu,  

yoo English hin dubbattu tahee bilbila hin cunfinii - afaan dubbattu himi, sana booda  

nama afaan siif deebisu/hiikutti qunnamamta. 

Dhaamsituun abiddaa, abidda dhaamsa, namoota mana keessatti gubataa jiran baraara, 

haala gaasii yokan kemikaalli balaa harkisan keessatti nama gargaara.  

Tajaajilli dhaamsituu abiddaa tola.  

Akka itti abidda of irraa ittistuu fi yoo abiddi jiraate maal akka godhtu Boqonnaa 12, 

Hirmaatnaa Ummataa fi godinaa yokan mar-sariitii tajaajila faccisa abiddaa laali.  

Godinaa yokan 
daangessiidaangaa 

Tajaajila Abiddaa  Mar-sariitii 

ACT ACT Fire & Rescue www.esa.act.gov.au/actfr 

NSW Fire and Rescue NSW  www.fire.nsw.gov.au 

 NSW Rural Fire Service www.rfs.nsw.gov.au 

NT 
NT Police, Fire and Emergency 
Service 

http://www.pfes.nt.gov.au/Fire-and-
Rescue.aspx 

Qld 
Queensland Fire and Emergency 
Services 

www.fire.qld.gov.au 

SA SA Metropolitan Fire Service  http://www.mfs.sa.gov.au/site/home.jsp 

 SA Country Fire Service www.cfs.sa.gov.au 

Tas. Tasmania Fire Service www.fire.tas.gov.au 

Vic. Metropolitan Fire Board  www.mfb.vic.gov.au 

 Country Fire Authority www.cfa.vic.gov.au 

WA 
Department of Fire and Emergency 
Services  

www.fesa.wa.gov.au 

 
  

http://www.saambulance.com.au/
http://www.dhhs.tas.gov.au/
http://www.ambulance.vic.gov.au/
http://www.stjohn.org.au/
http://www.esa.act.gov.au/actfr/
http://www.fire.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.pfes.nt.gov.au/Fire-and-Rescue.aspx
http://www.pfes.nt.gov.au/Fire-and-Rescue.aspx
http://www.fire.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.mfs.sa.gov.au/site/home.jsp
http://www.cfs.sa.gov.au/
http://www.fire.tas.gov.au/
http://www.mfb.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
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Balaa umamaa  
Yoo balaan umamaa, kan akka abidda bosonaa, lolaa roobaa yokan bubbeen galaanaa 

jiraatee, aangawootni mootummaa kan godinaa fi daangessii tajaajila sardamaa ni 

qindeessan. Tajaajilotni of-kenniinsaa (Volunteer Services) tajaajilaa kan akka Tajaajila 

Balaa Sardamaa (SES) kan godinaa fi daangessi fi tajaajilli balaa abiddaa baadiyaa tarii 

ogeessota ittisa balaa abiddaa, polisii fi tajaajiltoota baraarinsaa gargaaruu dandaôan. 

Yeroo balaa umamaa fi sardamni kan biros raawwatamu bakka buutotni mootummaa 

Australia, Humna Ittisaa Australia dabalee tarii gargaarsa kennuu dandaôan. 

Humnai waraanaa Australia siyaasa keessatti qooda hin fudhatan.  

Balaa umamaa irraa dandamachuuf tarii gargaarsa ni argatta taha. Odeeffannoo caaluuf 

(www.disasterassist.gov.au) laali.  

Sadarkaaleen mootummaa Australia hundi balaa umamaa yokan balaa sardamaaf qophii 

tahanii jiran. Odeeffannoo dabalaaf mar-sariitii mootummaa godinaa yokan daangaa kee 

laali.  

Giddu-galeessa 
Sardamaa  

Mar-sariitii 

ACT http://esa.act.gov.au/emergency-management/emergency-arrangements 

NSW www.emergency.nsw.gov.au 

NT www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx 

Qld www.disaster.qld.gov.au 

SA www.safecom.sa.gov.au/site/home.jsp 

Tas. www.ses.tas.gov.au 

Vic. www.igem.vic.gov.au 

WA www.fesa.wa.gov.au 

National Crisis  
Co-ordination 

www.ag.gov.au/EmergencyManagement/About-us-emergency-
management/Australian-Government-Crisis-Coordination-
Centre/Pages/default.aspx 

Balaa umamaa irratti 
odeeffannoo  

www.australia.gov.au/about-australia/australian-story/natural-disasters 

 
Balaa Abidda Bosonaa  

Balaan abidda bosonaa, kan marga, bosonaa fi mukeeyyii gubu, kan lubbuu, qabeenyaa fi 

umama naannoof sodaachisuu dandaôuu dha. Abiddi bosonaa waggaa keessatti yeroo kam 

illee tahuu dandaôa garuu ammo kan inni ammaatu baatilee qilleensi gubu, yeroo itti bosonni, 

margi yokan haafni lafa irraa goguu dha. Abiddi bosonaa kun hedduu kan gubu, hamaa fi 

hariitiidhaan bakka danuu kan gahuu dandaôuu dha. Aarri dukkaneessaan abidda sanaan 

umamu arguu yokan afuura baasachuuf rakkisaa tahuu dandaôa. Australian balaa abiddaa 

hamaa qabaachuun beekamaa dha. 

http://www.disasterassist.gov.au/
http://esa.act.gov.au/emergency-management/emergency-arrangements/
http://www.emergency.nsw.gov.au/
http://www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx
http://www.disaster.qld.gov.au/
http://www.safecom.sa.gov.au/site/home.jsp
http://www.ses.tas.gov.au/
http://www.igem.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
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Yoo naannoo abiddi itti hammaatuu jiraatta tahe karoora abidda bosonaa baasadhu. 

Karoorri kun akka ati murtii barbaachisoo fudhattu, waaôee balaa abidda bosonaa ilaalchisee 

maal gochuu akka qabdu, yoo akka naannoo kee gadi lakkisuu qabdu, maal akka fudhachuu 

fi beeyiladoota manaa kee akkam gochuu akka qabdu si akeeka.  

Odeeffannoo waaôee balaa abidda bosonaa, akkamiin akka of qopheessitu dabalee tajaajila 

balaa abiddaa godinaa yokan daangaa keetii qunnami.  

Lakkoofsa balaa -sardamaa kan biraa  
Tarreensiin lakkoofsa bilbilaa sardamaa White Pages keessa jiru kan dabalu:  

Tajaajila balaa/sardamaa  
Bilbila saôaa 24 
guutuu  

Mar-sariitii 

Poisons Information Centre  13 1126 http://www.poisonsinfo.nsw.gov.au  

Child Abuse Prevention Service  1800 688 009 
www.childabuseprevention.com.au/reporti
ng-abuse.html 

 

Yaaddoo Shororkeessummaa  
Australian jeequmsa akkaan hamaa (violent extremism) dhorkuuf murteeffatee jira. Jeequmsi 

akkaan hamaan ilaalcha, amantii yokan galii politikaa dhaqqabuuf jeequmsa hamaatti dhimmi 

bahuu yokan tumsuu jechuu dha. Dammaquu fi horiisaa jeequmsa akkaan hamaa 

hubachuudhaan eenyu illee nageenya Australiatti gumaachuu dandaôa.  

Caalaatti hubachuu yokna yaaddoo kee gabaasuuf sararaa kanaa gadii kana laali: 

Biyyoolessa  Bilbila Mar-sariitii 

National Security Hotline 1800 1234 00 
www.nationalsecurity.gov.au/WhatAustraliaisdoing/P
ages/TheNationalSecurityHotline.aspx  

Living Safe Together  www.livingsafetogether.gov.au/pages/home.aspx 

Report Online Extremism  www.reportextremism.livingsafetogether.gov.au/ 

 

Gargaarsa Qubsiisaa  
Mootummaan Australia hawaasa duubbee gara garaa qaban ni deggera. Odeeffannoo 

caalaaf (www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-

policy/a-multicultural-australia) laali. 

Mootummaan Australia kanneen gargaarsa namoomaatiin dhufanii fi kolu-galtoota tajaajilaaf 

gahoo tahan akka isaan qubatanii miseensota hawaasa Australia tahaniif tajaajila kanaaf kan 

oolu maallaqaan gargaara. Kan tajaajilli kun xiyyeeffatus waggoota shanan jalqabaa isaan 

qubatanii ti. Tajaajilli kun kan dabalu:  

¶ Tumsa - maallaqaa Tajaajila qubannaa (Settlement Service Grants) 

¶ Sagantaa Afaan English namoota gudguddoo (Adult Migrant English Program 

(AMEP)) 

http://www.poisonsinfo.nsw.gov.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.nationalsecurity.gov.au/WhatAustraliaisdoing/Pages/TheNationalSecurityHotline.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.reportextremism.livingsafetogether.gov.au/
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-multicultural-australia
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¶ Afaan hiikkaa fi afaan hiikaa/deebisa biyyoolessaa (TIS National)  

Tajaajilli qubsumaa, keessattuu kanneen toora gargaarsa namoomaatiin seenaniif 

(humanitarian entrants): 

¶ Tajaajila Qubannaa Namoomaa (Humanitarian Settlement Services) 

¶ Sagantaa Tumsa Dhimma Wal-xaxa (Complex Case Support Program) 

¶ Tumsa ijoollota Gargaarsa Namoomaan warra-malee seenan 

Tumsa Tajaajila Qubannaa Namoomaa (Humanitarian Settlement Services) fi Sagantaa 

Tumsa Dhimma Wal-xaxa (Complex Case Support Program) dhiheessan baruuf 

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-

policy/settlement-services/settlement-services-locator laali.  

Gargaarsi qubsiisaa kan biroonis www.dss.gov.au/our-responsibilities/settlement-and-

multicultural-affairs/programs-policy/taking-the-initiative/resources irratti argamuu dandaôu.  

Odeeffannoo dabalaa waaôee TIS National fi AMEP ilaalchisee Boqonnaa 3, afaan English 

laali.  

Tajaajila Qubsiisa Namoomaa (Humanitarian Settlement Serv ices)  
Tajaajilli Qubsiisa Namoomaa (Humanitarian Settlement Services (HSS)) baqattoota haaraa 

qubatanii fi kanneen sagantaa namoomaatiin qubataniif guyyaa qubatani irraa eegalee yeroo 

waggoota qubannaa isaanii keessa tumsa qubannaa walitti fufee kennaaf.  

Sagntaan Tajaajila Qubsiisa Namoomaa (HSS) akkaataa nam-tokkeef barbaachisu 

(wanneen ijoollee ol guddataa jiran dabalee) dhiheessa. Tajaajilli Qubsiisa Namoomaa (HSS) 

namootni akka dinagdee fi jireenya gamtoomaa Australia keessatti hirmaatan isaan 

gargaara. Akkaataa namootni of dandaôanii tjaajila gara fuulduraatti barbaaddataniif 

ogummaa fi beekumsaan isaan qara.  

Tajaajilli sagantaa Qubsiisa Namoomaa (HSS) kan inni tarii dablu: 

¶ Dirree xayaaraa irraa simachuu fi bakka yeroof turan waliin wal barsiisuu 

¶ Bakka jireenya dhaabbataa qubsiisuuf gargaaruu 

¶ Dhaabbilee gudguddaa tajaajila kennan, sagantaalee hawaasaa, kanneen tajaajila 

fayyaa fi qubsiisaa kennanitti qajeelchuu (referral) 

¶ Akka qubataniin sagantaa madaqiinsaa (orientation) keessatti hirmaachisuu 

Namootni yeroo hedduu Sagantaa Tajaajila Qubsiisa Namoomaa (HSS) keessa baatii jahaa 

ï 12 turuu dandaôan.  

Odeeffannoo dabalaaf: 

  

http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-initiative/resources


 
Bilbili 131 450 

28 

Odeeffannoo Tajaajila Qubsuma 
Sagantaa Namoomaa 

Mar-sariitii 

Humanitarian Settlement Services 
www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settlement-
services/humanitarian-settlement-services-hss  

Tarreensii dhiheessii tajaajila HSS 
yeroo ammaa  

www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settlement-
services/settlement-services-locator  

 
Sagantaa Tumsa Dhimma Wal -xaxaa   
Sagantaan Tumsa Dhimma Wal xaxaa (Complex Case Support (CCS)) namoota sagantaa 

qubsuma namoomaan dhufanii tajaajilli isaan barbaachisu kan qubsumaaf akeekkameen kan 

hin furamnee fi sanaa ol tahee yeroo argamu tumsa taasisamuu dha. Erga qubataniin booda 

beedonni (clients) Sagantaa Tumsa Dhimma Wal xaxaa (CCS) fi hamma waggaa shaniitti 

gahoo tahuu dandaôan. Odeeffannoo dabalaaf gara CCS, deemii (www.dss.gov.au/our-

responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-

services/complex-case-support-programme) laali. 

Nama tajaajila akkasii barbaadu yoo beekte, yokan ofii keetiif ni barbaadda yoo tahe garee 

Sagantaa Tumsa Dhimma Wal xaxaa (CCS) bilbila 1300 855 669 irratti qunnami.  

Arjooma Tajaajila Qubsiisaa (Sett lement Service G r ants)  
Sagantaan kun dhaabbilee namoota haaraa Australia keessa qubatan gargaaraniif 

maallaqa kenna.  

Jiraataa dhaabbataa taatee erga Australia keessa qubattee waggaa shan hin caalle yoo 

taate tajaaila Arjommii Qubsumaa (Settlement Grants) kan ati argachuu dandeessu  

kan yoo ati: 

¶ Sagantaa qubsuma namoomaatiin kan qaubtte yoo taate 

¶ Maatii afaan English gahaatti hin dubbanne keessaa tokko yoo taate 

¶ Kan ogummaadhaan godaane (skilled migrant) irratti irkattee jiraatu English gahaa hin 

dubbanne yoo taatee fi baadiyaa yoka naannoo magaalaa irraa fagoo jiraatta yoo tahe 

Jiraattotni yeroodhaaf as qubatan (Gara fuulduraaf wal-fuudhuuf karoora kan qaban fi  

wal-kaadhimannaa Viza Yeroo kan of harkaa qabanii fi isaan irratti kan irkatanii jiraatan) 

baadiyaa fi magaalaa irraa fagoo kan jiraatan, erga qubatanii waggaa shanii gadi kan tahan fi 

afaan English gahaatti kan hin dubbanne sagantaa kanaaf gahaa tahuu dandaôan. 

Kanneen biroo yokan viza kan yeroo kan of harkaa qaban tajaajila kanaaf gahoo miti.  

Arjoommiin Qubsumaa (Settlement Grants) hawaasota dhihoo qubatan, kan kanneen dhihoo 

qubataniif gargaarsa barbaachisu, gurmeessuu, karoorsuu fi tajaajilaaf falmuufii kan 

gaafatuu dha. 

  

http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/humanitarian-settlement-services-hss
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme
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Tajaajila dhiheessitootni gargaarsa gudguddaa kan akka mana jireenyaa, oolmaa daaôimanii, 

hujii barbaaddachuu fi mana barmoota argachuu si gargaaran. Kanneen tumsa siif tasisaniin 

wal si agarsiisuu fi akka ati hawaasa keessa qubattu si gargaaruu akkasumas leenjii afaan 

English, barmootaa fi hujii akka argattuuf gargaarsa siif godhan.  

Odeeffannoo caaluuf:  

Odeeffannoo hayyama tajaajila qubsumaa Mar-sariitii 

Waaôee Settlement Services grants program 
www.dss.gov.au/grants-funding/grant-
programmes/settlement-services-fact-
sheet  

DSS Grants Service Directory  http://serviceproviders.dss.gov.au 

 
Tumsa ijoollota Namoomaa warri bira hin jirre  
Sagantaan kun ijoollota (hayyama jireenyaa dhaabbataa qaban, kan yeroodhaaf sagantaa 

namoomaa irratti irkatanii jiraatan, kan tikni yeroof kennameef yokan kan viza sana 

fakkaatuun yeroof ittiin jiraachuun hayyamameef) kunuuna, eegumsaa fi tumsa akka 

argatan gargaara. 

Odeeffannoo dabalaa ijoollota sagantaa namoomaan qubatan warri bira hin jirre mar-sariitii 

(www.border.gov.au/about/corporate/information/fact-sheets/uhm-programme) laali.  

DVD Qubsumaa  
Dameen Godaansaa fi Tika Daangaa (Department of Immigration and Border Protection) 

DVD Australia- Qeôee Haaraya (Australia ï A New Home) jedhu baqattoota ardii Africa fi Asia 

irraa dhufanii dhaleessee jira. DVD kun odeeffannoo waaôee manoomaa (housing), fayyaa, 

barmootaa, maallaqaa, hujii, maatii, seera Australia fi jireenya Australia keessaa of 

keessaa qaba.  

DVD kun baqattoota Africaf qophawe afaan Amaaraa, Dinka, Kirundi, Sudanese, Arabic, 

Swahili fi Tigrinya dhaan jira.  

DVD kun baqattoota Asia qophawe afaan Burmese, Chin (Haka), Karen, Nepali fi Rohingya 

dhaan jira. 

DVD lamaanuu guutummaattis tahe mata-dureen isaa afaan English dhaan jira. Kutaaleen 

(episodes) DVD kanaas afaan Englishdhaan (Border TV) waan jiruuf odeeffannoo 

madaqomsaa (óorientation informationô) jedhii sakattaôi. (www.youtube.com/user/ImmiTV) 

laali.  

Garagalchii DVD kanaa yoo fedhte, kan tajaajila qubsumaa siif kennan gaafadhu,  

email (DVD.Requests@border.gov.au) ergi yokan Damee Kolu-galtoomaa fi  

Tika Daangaa (Department of Immigration and Border Protection) 

(www.border.gov.au/about/contact/offices-locations/australia) irratti qunnami.  

  

http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://serviceproviders.dss.gov.au/
http://www.border.gov.au/about/corporate/information/fact-sheets/uhm-programme
http://www.youtube.com/user/ImmiTV
mailto:DVD.Requests@border.gov.au
http://www.border.gov.au/about/contact/offices-locations/australia
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Gargaarsa qubsiisaa Godinaa fi daangaa   
Mootummaan godinaalee fi daangaa hundi waajjiroota dhimmi aad-danuu fi kolu-galtummaa 

ni qaban. Mootummaan naannoos (local government) tarii jiraattota haaraaf gargaarsa kennu 

qabaachuu mala. (Boqonnaa 12, Hirmaatnaa Ummataa) jedhu laali.  

Odeeffannoo caaluuf:  

Godinaa 
yokan 
Daangaa 

Dhaabbii  Mar-sariitii 

ACT Office of Multicultural Affairs 
http://www.communityservices.act.gov.au/mu
lticultural 

 Multicultural Services 
www.communityservices.act.gov.au/multicult
ural/services  

NSW Multicultural NSW language services www.crc.nsw.gov.au/services 

 Multicultural NSW Settlement Portal  
http://multicultural.nsw.gov.au/communities/n
ew_arrivals_to_nsw/ 

 NSW Community Organisations 
http://multicultural.nsw.gov.au/communities/c
ommunities/ 

NT Office of Multicultural Affairs 
https://dcm.nt.gov.au/strong-
community/multicultural-affairs 

 NT Multicultural Information Directory 

https://nt.gov.au/community/multicultural-
communities/Contact-a-multicultural-service-
or-community-group 

Qld Multicultural Affairs Queensland www.multicultural.qld.gov.au 

 
Queensland Multicultural 
Resource Directory 

www.communities.qld.gov.au/multicultural/m
ulticultural-communities/multicultural-
resource-directory  

SA Multicultural SA www.multicultural.sa.gov.au/new-migrants  

 
Multicultural Communities Council  
of SA Directory 

www.mccsa.org.au 

Tas. Multicultural Tasmania www.multicultural.tas.gov.au 

Vic. Victorian Multicultural Commission www.multicultural.vic.gov.au 

 
Community Directory (Qajeelchina 
Hawaasaa) 

www.multicultural.vic.gov.au/resources/com
munity-directory 

WA Office of Multicultural Interests www.omi.wa.gov.au 

 
WA Culturally and Linguistically Diverse 
(CaLD) community services directory 

www.omi.wa.gov.au/omi_db_msd.cfm  

 
  

http://www.communityservices.act.gov.au/multicultural
http://www.communityservices.act.gov.au/multicultural/services
http://www.crc.nsw.gov.au/services
http://multicultural.nsw.gov.au/communities/new_arrivals_to_nsw/
http://multicultural.nsw.gov.au/communities/communities/
https://dcm.nt.gov.au/strong-community/multicultural-affairs
https://nt.gov.au/community/multicultural-communities/Contact-a-multicultural-service-or-community-group
http://www.multicultural.qld.gov.au/
https://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
https://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.multicultural.sa.gov.au/new-migrants
http://www.mccsa.org.au/
http://www.mccsa.org.au/
http://www.multicultural.tas.gov.au/
http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.omi.wa.gov.au/
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
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Tajaajila mootummaa naannoo  
Gumiin naannoo keetii naannoo ati keessa jiraattu eega, ummataa fi hawaasa achi keessa 

jiraataniif tajaajila barbaachisoo tahan dhiheessa. Gumiin kun maallaqa namoota naannicha 

keessaa qabeenyaa qaban irraa galii argamuun jiraata. Tajaajila mootummaan naannoo kee 

kennu kana argachuuf atis qabeenyaa qabaachuu si hin barbaachisu. 

Gumii baayôeen kitaabilee (booklets) yokan caqasanna (kits) jiraattota haarayaaf kan jedhu 

odeeffannoo tajaajila naannoo sanaaf kennamu (guyyaa itti kosiin funaanamu, buufata 

fayyaa fi bashannana ummataa kan dabalu) odeeffannoo kenna. Odeffannoo kanneen Gumii 

kee biraa argachuu dandeessa yokan akka postaadhaan siif ergamu taasisama.  

Odeeffannoo dabalaaf gara gumii naannoo kee jiru yokan mana kitaabaa ummataa deemii 

laali. Bilbilli fi teessoon Gumii maqaa aanaa (district) ofii waliin (White Pages) irratti 

tarreessamee jira.  

Odeeffannoo caaluuf:  

Godinaa Odeeffannoo mootummaa naannoo Mar-sariitii  

ACT ACT Government ï Canberra Connect www.act.gov.au 

NSW Office of Local Government www.olg.nsw.gov.au  

NT 
Department of Local Government and 
Community Services  

www.localgovernment.nt.gov.au/council_inf
ormation 

Qld 
Department of Infrastructure,  
Local Government and Planning 

http://dilgp.qld.gov.au 

SA 
Department of Planning and  
Local Government 

www.dpti.sa.gov.au/local_govt  

Tas. Local Government Division 
www.dpac.tas.gov.au/divisions/local_gover
nment  

Vic Local Government Victoria 
www.delwp.vic.gov.au/local-
government/find-your-council  

WA 
Department of Local Government  
and Communities 

www.dlgc.wa.gov.au/Pages/default.aspx  

Biyyoolessa 
Australian Local Government 
Association ï Hidhata 

http://alga.asn.au/?ID=275&Menu=56,199,
219 

 
Qoomummaa fi waldaalee hawaasaa   
Australia keessa waldaalee hawaasaa kan tajaajila kennan fi fedhii ummata duubbeen isaanii 

aadaa, afaanii fi amantii adda addaa tahe bakka buôan ni jiran. Waldaaleen kun tarii si 

gargaaruu yokan kan si gargaaruu dandaôanitti si dabarsuu dandaôan. Gareen qomoo fi 

hawaasaa, waldaa fi dhaabbilee amantii kanneen (Yellow Pages) irratti Kilaboota (óClubsô)  

fi Dhaabota (óOrganisationsô) jalatti tarreesamanii jiran.  

  

http://www.act.gov.au/
http://www.olg.nsw.gov.au/
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpac.tas.gov.au/divisions/local_government
http://www.delwp.vic.gov.au/local-government/find-your-council
http://dlg.wa.gov.au/Content/Directory/Default.aspx
http://dlg.wa.gov.au/Content/Directory/Default.aspx
http://alga.asn.au/?ID=275&Menu=56,199,219
http://alga.asn.au/?ID=275&Menu=56,199,219
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Naanoo baayôeen tajaajila qubsumaa kan dhiheessan, giddu-galeessa tajaajila qubsiisaa 

(migrant resource centres) ni qaban. Dhaabotni kun mootummaadhaan hin gaggeessaman, 

garuu tajaajila qubsumaa kennuuf mootummaa irraa maallaqa argatan. Isaan kun dhaabbilee 

si gargaaruu dandaôan eessaa akka argachuu dandeessu sitti himan yokan si gargaaranii siif 

barbaadan.  

Odeeffannoo caaluuf:  

Godinaa  Bakka-buôaa Mar-sariitii 

Biyyoolessa 
Federation of Ethnic Communitiesô Councils of Australia 
(FECCA) 

www.fecca.org.au 

Biyyoolessa Settlement Council of Australia www.scoa.org.au 

Biyyoolessa Multicultural Youth Advocacy Network www.myan.org.au/ 

 
Gargaarsa Baraarsaa  
Yoo gargaarsa hatattamaa kan akka nyaataa, uffataa, mana keessa bultu yokan barcumaa 

barbaadde dhaabbotni miti-mootummaa tahan si gargaaruu dandaôan. Gargaarsa gaafachuu 

irraa of hin qusatin. 

Tajaajiloota garii kan adda tahan argachuu gahaa tahuu kee kan si gaafatan ni jiran, 

akkasumas kaan ammo ulaagalee ati guutuu qabdu gaafatan. 

Odeeffannoo dabalaaf kanneen kanaa gadii laali:  

Dhaabbilee biyyoolessaa Mar-sariitii 

The Salvation Army www.salvos.org.au 

St Vincent de Paul Society www.vinnies.org.au 

The Smith Family www.thesmithfamily.com.au 

Mission Australia www.missionaustralia.com.au 

Anglicare Australia www.anglicare.asn.au 

Red Cross www.redcross.org.au/contact-us.aspx  

Department of Human Services www.humanservices.gov.au/crisis  

 
Gorsa baraarsaa bilbila irraan  
Guyyaatti saôaa 24, torban guutuu tajaajilli gorsa baraarsaa bilbila irraan kennamu ni jira.  

Yoo hedduu si barbaachise itti bilbili beektota tajaajila gorsaa kennan keessaa tokkoo 

isaaniitti dubbadhu. Gargaarsa gaafachuun gaaruma. 

  

http://www.fecca.org.au/
http://www.fecca.org.au/
http://www.scoa.org.au/
http://www.myan.org.au/
http://www.salvos.org.au/
http://www.vinnies.org.au/
http://www.thesmithfamily.com.au/
http://www.missionaustralia.com.au/
http://www.anglicare.asn.au/
http://www.redcross.org.au/contact-us.aspx
http://www.humanservices.gov.au/crisis
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Bakka-buôoota biyyoolessaa 
Bilbila saôaa  
24 guutuu  

Mar-sariitii 

Lifeline Helpline 13 1114 www.lifeline.org.au 

Kids Helpline 1800 551 800 www.kidshelp.com.au 

Child Abuse Prevention Service 1800 688 009 www.childabuseprevention.com.au 

Relationships Australia Crisis 
Line 

1300 364 277 www.relationships.org.au 

1800 RESPECT 1800 737 732 www.1800respect.org.au 

 

  

http://www.lifeline.org.au/
http://www.kidshelp.com.au/
http://www.childabuseprevention.com.au/
http://www.relationships.org.au/
http://www.relationships.org.au/
http://www.1800respect.org.au/
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3 Afaan English  

Daree kana keessatti  
¶ Tjaajila afaan hiikkaa fi deebisaa (TIS Biyyoolessaa) (TIS National) 

¶ Afaan English baruu  

Tajaajila afaan hiikkaa fi deebisaa (TIS Biyyoolessaa)  

Afaan deebisa (Interpreting)  
Tajaajilli Afaan Hiikkaa fi Deebisaa (TIS National) tajaajila afaan deebisaa bilbilaa hatattamaa 

kanna. Afaan kan deebisan afaanota adda addaa 160 kan caalaniin tajaajila kana kennan. 

Kan yoo nama kan biraa afaan kee hin dubbanne waliin dubbachuu fedhte TIS Biyyoolessaa 

(TIS National) tarii si gargaaruu dandaôa.  

Afaan deebistootni bilbila irraan guyyaatti saôaa 24, torban guutuu waan jiraniif haala 

sardamaa (emergency) keessatti si gargaaruu dandaôan. Dhaabbilee mootummaa, 

gartuu hawaasaa fi daldala (business) waliin wal qunnamuuf TIS Biyyoolessaa (TIS National) 

gargaaramuu dandeessa. 

Walumaa gala, TIS Biyyoolessaa (TIS National) kanneen afaan English hin beekneef tola. 

Yoo qaama mootummaa waliin dubbatta tahe qaamni sun gatii afaan deebisaa baasuuf 

gaafatama ni qabaata. Daldalootni tokko tokkoo fi tajaajilli hawaasaas tajaajila afaan 

deebisaa tola kennuu malu.  

TIS Biyyoolessaa (TIS National) tti gargaaramuuf afaan deebisa argachuuf 131 450 bilbilii 

kan bilbila si duraa kaasetti afaan dubbattu itti himi. Kan bilbila si duraa kaase nama afaan 

siif deebisu siif barbaada. Yeroo kan afaan deebisaa sana waliin wal dhageessan maqaa fi 

lakkoofsa bilbilaa jaarmayaa qunnamuu fedhtu itti himi.  

Jaarmayaa qunnamuu fedhtu sana yeroo saôaa hujii irra jiranitti bilbiluufii si barbaachisa.  

Baallama mana qorichaa doktora kee waliin yoo qabaattee akka namni afaan siif deebisu siif 

dhihaatu fedhte akka doktorri kee TIS Biyyoolessaa (TIS National) Sararaa Dursa Doktoraa 

(Doctorôs Priority Line) jedhu irraan afaan deebisaa bilbilaa siif qopheessu gaafadhu. Doktorri 

akka afaan deebisaan qaamaan bakka walôaansaa sanatti siif argamu gochuus dandaôa. 

Warreen qoricha (qorsa) sitti gurguran (pharmacies) waaôee qoricha (qorsa) sitti dubbachuuf 

afaan deebisotatti gargaaraman. Tajaajilli kun tola mootummaadhaan kan kennamuu dha.  

Tajaajilli afaan deebisa tolaa tarii gartuulee kanaa gadii qunnamuuf jiraachuu dandaôa:  

¶ Dhaabbilee buôaaf hin dalagne (non-profit), kanneen miti-mootummaa tahanii  

(non-government) fi hawaasaan buôureessaman (community-based) ijaaraman 

¶ Miseensota Parlamaa  

¶ Qondaalota mootummaa naannoo (dhimmoota baasii gibiraa, kosii funaanuu fi 

tajaajila gandaa) ilaalchisee.  

¶ Waldaalee Hojjetaa (trade unions)  

¶ Dhaabbilee kireeffannaa (real estate agencies)  
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TIS Biyyoolessaaf (TIS National) hojjachuu  
Jiraattota dhaabataa fi lammii Australia kan tahan TIS Biyyoolessaaf (TIS National) 

hojjachuuf kontoraata waliin seenuu kan fedhan ni simata. Odeeffannoo dabalaaf TIS 

Biyyoolessaaf (TIS National), mar-sariitii (www.tisnational.gov.au/en/Interpreters) irra laali.  

Galmeelee kee barbaachisoo tahan hiikkachuu   
Godaantuun (migrants) tajaajila kanaaf gahoo tahan galmee isaanii qubsuma isaaniin wal 

qabatu (fakkeenyaaf waraqaa raga dhalootaa, kan fuudhaa fi heerumaa, hayyama 

konkolaataa oofuu, fi kan barmootaa fi dalagaa ilaalu) gara afaan English jijjiirsifamuufii 

dandaôa. Tajaajilli kun qubachuu irraa qabee yokan guyyaa hayyamni dhaabbatummaan 

jiraachuu kennameef irraa kaasee hamma waggaa lama guututti tola kennama.  

Odeeffannoo caaluuf: 

 
Kaardii óafaan deebisaaô fedha 
Namootni afaan English dubbachuu hin dandeenye dhaabbilee mootummaa, gartuulee 

hawaasaa fi daldalaatti (business) dubbachuu yeroo barbaadan kaardii óafaan deebisaa nan 

barbaadaô jedhutti dhimmi bahuu dandaôan. Kaardiin kun lakkoofsa TIS Biyyoolessaa ittiin 

qunnamtuu fi afaan dubbattu bakka itti barreessitu of irraa qaba. Yeroo nama afaan siif 

deebisu barbaaddu kaardii kana itti agarsiista. 

Dhaabbileen mootummaa, gartuulee hawaasaa, fi dhaabbilee buôaaf hin dhaabbatin  

(non-profit agaencies) akka siaan beedota (client) isaaniif kennaniif TIS Biyyoolessaa  

(TIS National) kaardii kana kennaaf. 

Akka kaardiin kun postaadhaan siif ergamu kan fedhtu yoo tahe TIS Biyyoolessaa  

(TIS National) (tispromo@border.gov.au) irratti email ergiif yokan 1300 655 820 irratti bilbiliif.  

Mallattoo afaan deebisaa  

 

Tajaajila Biyyoolessaa TIS Akka itti qunnamtu 

Tajaajila afaan hiikkaa fi afaan deebisa  
(TIS Biyyoolessaa)  
tajaajila saôaa 24 

131 450  

TIS National mar-sariitii  www.tisnational.gov.au/en/Non-English-speakers 

Odeeffannoo waaôee galmee jijjiiramuu 
www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settle-in-
australia/help-with-english/free-translating-service 

http://www.tisnational.gov.au/en/Interpreters
http://www.tisnational.gov.au/en/Interpreters
mailto:tispromo@border.gov.au
https://www.tisnational.gov.au/en/Non-English-speakers
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
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Mallattoon afaan deebisaa (kan kanaa olii fi fuula kitaabee kana hunda irra jiru) namootni 

afaan English hanga murtoofte qofa beekan yeroo tajaajila mootummaa barbaadan akka 

gargaarsa afaanii gaafatan kan ibsuu dha.  

Mallattoo kana mana yaalaa ummataa, buufata polisii, mana barmootaa mootummaa,  

giddu-galeessa hawaasaa (community-centre), manooma (housing) fi waajjiroota dalagaa, 

gumii naannoo (local council) fi tajaajila qubsumaa kan kennan kan akka giddu-galeessa 

kolu-galaa (migrant resource centre) dha.  

Afaan English baruu  

Sagantaa English nam -guddaa godaantuuf  
(Adult Migrant English Program (AMEP))  
Afaan English afaan biyyoolessaa Australia ti. Namootni Australia keessaa afaan Baayôee 

adda addaa dubbatu, garuu jireenya Australia keessatti gutuutti himraachuuf afaan Englsih 

dubbachuu fi hubachuu si barbaachisa. Afaan English yoo hin beekne tajaajila barbaachisaa 

tahe ofii keetiin barbaaddachuu fi of dandaôuun si rakkisa. Yoo Australia keessa hojjachuu 

fedhte afaan English beekuun kee baayôee barbaachisaa dha. 

Lammii Australia tahuuf yaada qabda yoo tahe afaan Englsih dubbachuu dandaôuu qabda.  

Sagantaan English nam-guddaa godaantuu (Adult Migrant English Program (AMEP)) 

mootummaa Australiatiin maallaqaan kan tumsamu, godaantuu fi kanneen sagantaa 

namoomaan qubatan afaan English hanga saôaa 510 barachuuf gahoo itti tahanii dha.  

Yoo ati godaantuu nam guddaa taate yokan sagantaa qusiisa namoomaatiin Australia 

seentee qubataa jirta tahe, viza dhaabbataan si jiraachisuuf siif kenname yokan viza yeroof  

si jiraachisuuf gahaa taatee fi afaan English xiqqoo kan dubbattu yoo taate yokan kan 

dubbachuu hin dandeenye yoo taates Sagantaa English nam-guddaa godaantuu (AMEP) 

gahaa tahuu malta. Dargaggeeyyiin godaantuu tahan kan umriin isaanii waggaa 15 fi 17 

gidduu jirus tarii barmoota kanaaf gahoo tahuu malan. Waraqaa dhimmi kana ibsu 

(https://docs.education.gov.au/node/37165) irratti argamu caalaatti waan kana sitti hima.  

Kutaa barumsaa Sagantaa English nam-guddaa godaantuu (AMEP) keessatti afaan English 

fi odeeffannoo waaôee hawaasa Australia baratta. Namoota haaraa qubatan, kan duubbee 

(background), muuxannoo fi galii wal fakkaataa qabdan waliin wal argitee hiriyoota haaraas 

argachuu dandeessa.  

Sagantaan English nam-guddaa godaantuu (AMEP) kanneen tajaajila mootummaa 

Australiatiin mirkanaawe kennanii dha. Barumsi kunis barsiisota namoota afaan kan biraa 

dubbatan afaan English barsiisuuf leenjisamaniin kennama.  

  

https://docs.education.gov.au/node/37165
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Kan siif barbaachisu fi itti-baha gaarii siif qabaatu kan tajaajila kana siif kennu kutaa 

barmootaa siif tahu akka filattu si gargaara. Barmootni torban guutuu (fuul-time) fi walakkaa 

torbee (part-time) yeroo gara garaatti (guyyaa, galgala fi dhuma torbee irra kennamu) bakka 

bakkatti kennamu waan jiruuf kan siif tahu keessaa filachuu dandeessa. Akkasumas 

barmootni fageenyaa (sararaa irraan kennamuu) fi kan qeôee keessatti kennamuuf 

saganteessamus ni jira.  

Akkasumas oolmaa daaôimmanii Sagantaan English nam-guddaa godaantuu (Adult Migrant 

English Program (AMEP) child care) kan yoo ijoollee qabda tahee, ilaali. 

Sagantaan English nam-guddaa godaantuu (Adult Migrant English Program (AMEP))  

fi hangamiif akka kennamu 

Barmoota afaan English galmaawuuf kanneen Sagantaan English nam-guddaa godaantuu 

(AMEP) keessatti galmaawanii barmoota kana kennuuf hayyama itti qabanitti Australia 

seentee yokan hayyama viza ittiin jiraattu siif kennamee baatii jaha keessatti barmoota 

afaanii kanaaf galmeessamuu qabda. Australia keessa qubattee yokan hayyamni viza siif 

kennamee waggaa tokko keessatti barmoota afaan English kana eegaluu qabda.  

Guyyaa Australia keessa qubatte yokan hayyamni jireenyaa viza siif kenname irraa qabee 

hanga waggaa shaniitti kara Sagantaan English nam-guddaa kolu-galaa (AMEP) afaan 

English hordofuu dandeessa. Kan yoo ati gargaarsa dabalaa adda kan si barbaachisu tahe 

(special needs), sadarkaan barmoota kee duraanii hanga murtooftuu yoo tahe yokan 

baqatummaa keessatti muuxannoo jireenyaa hamtuu dabarsite yoo tahe tarii barmootni kee 

kun yeroon itti siif dheerachuu mala.  

Odeeffannoo caaluuf:  

AMEP Akka itti qunnamtu  

Bilbila 13 38 73 

Mar-sariitii AMEP www.education.gov.au/amep 

Emaila skilling@education.gov.au 

Odeeffannoo afaan English hin tahiniin dubbatan  
www.education.gov.au/amep-information-
other-languages 

Afaan English eessatti barachuun dandaôa? 
AMEP providers fi learning centres 

www.education.gov.au/adult-migrant-english-
program-service-providers 

AMEP online www.amepdl.net.au 

 
Sagantaan English nam-guddaa godaantuu (AMEP) erga xumurteen booda kan tajaajila 

kana siif kennaa ture haala ati itti fuftee barmoota dabalaa hordoftu haala siif mijjeessuuf 

si gargaaruu dandaôa.  

  

http://www.education.gov.au/amep
mailto:skilling@education.gov.au
http://www.education.gov.au/amep-information-other-languages
http://www.education.gov.au/adult-migrant-english-program-service-providers
http://www.amepdl.net.au/
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Ogummaa barmootaa fi dalagaa  
Kan yoo dalagaa barbaadaa jirta tahee sagantaan Ogummaa Barmootaa fi Dalagaaf  

(Skills for Education and Employment (SEE)) si gargaaruu dandaôa. Sagantaan Ogummaa 

Barmootaa fi Dalagaaf (SEE) barmoota afaanii, barreessuu fi leenjii lakkoofsaa (herregaa) 

hamma saôaa 800 gahu namoota dalagaa barbaadan garuu afaan English dandaôanii hin 

dubbanne kan gargaaruu dha. Sagantaan kun hamma waggaa lamaatti si gargaara.  

Namootni dhimmanii dalagaa barbaadaa jiran, kan gargaarsa maallaqaa ittiin jireenyaa 

argatan sagantaan Ogummaa Barmootaa fi Dalagaaf (SEE) fi gahoo tahu. Namootni tokko 

tokko erga Sagantaa English nam-guddaa godaantuu (Adult Migrant English Program 

(AMEP)) xumuratanii booda yokan kan yoo sagantichaaf gahoo hin taanees Barmootaa fi 

Dalagaaf (SEE) barachuu dandaôan.  

Odeeffannoo caaluuf itti bilbili yokan gara Centrelink, deemii, tajaajila dalagaa barbaaduu  

kan kennanitti dubbadhu, yokan SEE mar-sariitii www.education.gov.au/skills-education-and-

employment laali.  

Akkasumas Boqonnaa 5, Dalaga argachuu laali.  

 

  

http://www.education.gov.au/skills-education-and-employment
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4 Barmootaa fi leenjii  

Daree kana keessatti  
¶ Oolmaôa daaôimmanii 

¶ Garee tabiisaa (Playgroups) 

¶ Mana barmootaa fi dursa-mana barmootaa (School and Preschool) 

¶ Barmoota ogummaa harkaa fi leenjii (Vocational Education and Training) 

¶ Sararaa Leenjii Komii Biyyoolessaa (National Training Complaints Hotline) 

¶ Universitoota 

¶ Barmootaa fi leenjiif beekumsi qaban beekoma argachuu 

¶ Kafaltii tumsa bartootaa 

¶ Kardii gati-hirôisii bartootaa 

¶ Korsii barmootaa gabaabaa hawaasaaf 

Yoo odeeffannoo waaôee afaan English barachuu barbaadde (Boqonnaa 3, afaan English) 

laali. 

Oolmaa daaôimmanii 
Sababii dalagaa, barmootaa yokan dhimmi dhibaatiif jecha mucaa kee bakka kunnunsi  

sirnaa kennamuufitti dhiisuu ni fedhta taha. Oolmaa daaôimmanii sirrii fi bakka isaan 

xiqqummaadhaan barmoota eegalan argachuun warra ni rakkisa. Kunis waan ati barbaadduu 

fi naannoo mucaan keeitti gammachuun dhagahamu irratti hundaawa. Oolmaa daaôimmanii 

kan kennan hundi kan beekumsaa fi barmoota isaa sirnaan qaban kan barataa jiran  

tahuu malan. 

Oolmaan daaôimmanii buôaa baayôee warran fi ijoollee haarawa qubataniif qabaata.  

Maatiin Australia baayôeen tajaajila kanatti dhimmi bahan. 

Tajaajilli oolmaa daaôimmanii fi xiqqummaan barachuu akka ijoolleen gamtoota, qalbii fi 

ogummaa barmootaa akka dagaagsatan gargaara. Ijoollotni duubbeen isaanii adda adda 

tahes naannoo haarawatti madaqaniif afaan English baruun isaan gargaara. 

Gosni barmootaa gaariin ijoollotni xiqqummaadhaan eegalan akka ijoolleen guddina, 

barmootaa fi bara jireenya isaanii keessatti dalagaa gaarii qabaatan isaan gargaara. 

Ijoollee kee oolmaôa daaôimmanii geessuu jechuun akka ati leenjii, barmoota yokan dalagaa, 

maatii kee gargaaruu fi hiree qubannaa keetii milkeessuu qabaattu kan taasisuu dha. 

Tajaajila kunuunsa daaôimmanii adda addaatu jiran. Kunis kunuunsa guyyaa guutuu, 

kunuunsa guyyaa maatii (family day care), kunuunsa dabree dabree fi kan mana biraa 

(occasional care and in-home care) akkasumas kunuunsa yeroo mana barmootaa alaa  

kan ijoollota umriin isaanii mana barmootaa sadarkaa duraa (primary school) keessa  

jiran ilaaluu dha. 

¶ Kunuunsi Guyyaa Guutuu (Long day care) yeroo tokko tokko kunuunsa giddu-galeessa  

fi walumaa galatti bakka ijaaramaa (building) yokan kutaa ijaarama beekamaa tahe 
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keessatti kan addatti kunuunsa kana ijoollotaaf kennuuf giddu-galeessa kunuunsa 

daaôimmanii tahee kan qopheessame 

¶ Kunuunsa guyyaa maatii (Family day care) kan namni barmoota kennu kan seeraan 

galmeessame, qeôee ofii keessatti ijoollee namoota kaaniif kunuunsa kennuu dha. 

¶ Kunuunsi dabree dabree maatii (Occasional care) yeroo hunda kunuunsa daaôimmanii  

hin barbaadneef kan mijjatuu dha. 

¶ Kunuunsi qeôee keessaa (In-home care) kunuunsa jijjijjiiramu (flexible) namoota 

barmootaa fi kuunsa qeôee mucaan jiraatutti kan kennamuu dha. Kunuunsi akkasii  

kun haala addaa keessatti (certain circumstances) kennama.  

¶ Ijoollotni dursa mana barmootaa (preschool) yokan bakka daaôimman oolan 

(kindergarten) kan ijoollota mana barmootaaf qopheessuu dha. Kunis Waraqaa  

Adii (White Pages) guuboo bilbilaa keessatti tarreessamee jira. 

National Child Care Access 1800 670 305 bilbili yokan MyChild mar-sariitii 

(www.mychild.gov.au) waaôee kanaa gadii laali: 

¶ Naannoo keetii tajaajila oolmaôa daaôimmanii kennuuf hayyama kan qaban 

¶ Gosa oolmaôa daaôimmanii fi bakki yoo jiraate 

¶ Gargaarsa maallaqaa mootummaan oolmaôa daaôimmaniif kennu 

¶ Tajaajila ijoollota gargaarsa addaa barbaachisuuf 

¶ Tajaajila ijoollota duubbeen isaanii adda adda tahaniif  

 

Odeeffannoo Olmaôa daaôimmanii Biyyoolessa  Mar-sariitii 

Giddu-galeessa oolmaôa daaôimmanii naannoo 
kee jiran laali  

www.mychild.gov.au 

Oolmaa daaôimmaniif gargaarsa maallaqaa 
mootummaa  

www.humanservices.gov.au/childcare 

Gargaarsa mootummaa irratti jijjiirama tahe  www.education.gov.au/jobsforfamilies 

Department of Education and Training,  
Jalqaba daaôimumaa fi oolmaôa daaôimmanii  

www.education.gov.au/early-childhood-and-
child-care 

Maatii keetiif kunuunsa sirrii filachuu  https://docs.education.gov.au/node/29716 

 
AMEP tti kunuunsa mucaa  
Yeroo warri barmoota hordofanitti Adult Migrant English Program (AMEP) kunuunsa tolaa 

ijoollee umriin isaanii mana barmootaa seenuu hin gahiniif kenna. Yeroo barmoota AMEP 

xumuratan sagantaaleen kaan baasii kunuunsa mucaa waan hin qabneef eegumsaa mucaa 

ilaalchisee warri itti of qopheessuu qaban.  

  

http://www.whitepages.com.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.humanservices.gov.au/childcare
http://www.humanservices.gov.au/childcare
http://www.education.gov.au/jobsforfamilies
http://www.education.gov.au/early-childhood-and-child-care
https://docs.education.gov.au/node/29716
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Oolmaôa daaôimmanii keessa hojjachuu 
Ijoolleen hamma dandaôametti kunuunsa gaarii akka argataniif Australian seera oolmaa 

daaôimmanii sirneessitee jirti. Mootummaan federalaa Australia, kan godinaa fi daangessii 

oolmaa daaôimaniif gaafatma waloo ni qaban.  

Kanneen tajaajila oolmaôa daaôimmanii gaggeessan fi barsiisotni seeraa fi labsiilee garagaraa 

mootummaan baase, kan akka barmoota ijoollee, nageenyaa fi nagooma, fi kunuunsaaf kan 

kaffalamuu qabu hujii irra oolchuu qaban.  

Yoo oolmaôa daaôimmanii keessatti qooda fudhachuuf yaaddee dirqamoota kanneen 

qalbisachuu qabda. Sadarkaa barmootaa Tajaajila Ijoollee (Certificate III in Children's 

Services) jedhu kan Dhaabbilee Leenjistoota Galmaawaniin (Registered Training 

Organisation), kan akka (Technical and Further Education (TAFE)) kennamu hordofuu 

qabda. 

Galii maallaqaa argattu hunda Centrelink fi Waajjira Gibiraa Australia (Australian Taxation 

Office) himuu qabda. Barbaachisummaan akkanaa kun kunuunsa oolmaa daaôimmanii 

seeraan jiranii hunda ilaala. 

Tajaajiltootni fi barsiisotni oolmaôa daaôimmanii kun dirqama isaanii Kanaan kan yoo hin 

bahinii adabbii hamaa, maallaqaan adabuu, akka yakkaati qoratamuu fi himati (prosecution) 

itti dhiheesamuu dandaôa. 

Barsiisaa oolmaôa daaôimmanii tahuu yoo fedhte odeeffannoo dabalaaf mar-sariitii 

mootummaa godinaa yokan daangessii keessa jiraattu irra ilaali.  

Garee taphaa  
Gareen taphaa sagantaa waliin barachuu bifa gara garaan kennamu taôee kan haadholiin, 

abbootiin, akaakoleen, tajaajiltoonni, ijoolleeni fi daaôimman haala bashannansisaa taôe 

keessatti itti wal gahanii dha. 

Gareen taphaa kun hirmaannaa muuxannoo haaraa fi haasôa ijoolota biro wajjiin taasisan 

keessatti barachuu fi guddina ijoollee ni gargaara. Garee taphaa kana hirmaachuun 

kophummaa maatii hirôisa, maalifii gareen taphaa sochii hawaasaa walitti fufiinsaani  

fi carraa hawaasa naannoo wajjiin wal quunnamsiisuu dhiyeessa.  

Gareen taphaa bakkeewan heddutti wal gaha akkasumas maatiifi tajaajiltootaan 

qindeeffama. Yeroo baayyee itti hirmaachuuf murteesun dura dhaqxee tolaan ilaaluu 

dandeessa. Hirmaannaa tokkon tokko irratti kaffaltii xiqoon jiraachuu mala kunis gatii waan 

bashannanaaf taôu yokan meesholee artii dandaôuf, gareewwan taphaa irratti hundaaôun. 

Playgroup Australia (Garee taphaa Australia) lakk. 1800 171 882 yokan toora inarnetti 

www.playgroupaustralia.com.au/ dhaqaa garee taphaa barbaadaa. 

Mana Barumsaa fi durs -mana barmootaa  
Oolmaan daaôimmani daaôimman umrii barumsaatiif hin geenye hundaaf ni jira. 

Oolmaan daaôimanii ijoolleen mana barumsaa deemuun dura, qaama, miiraa fi 

hawaasummaan isaani akka guddatan gargaara. 

http://www.playgroupaustralia.com.au/
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Ijoolleen umrii shan irraa jalqabee haga wagga 10 xumuranitti dirqama mana barumsaatti 

hirmaachu qabu. Waggaa 10 booda barumsa yeroo guutuu yokan leenjii yokan hojii yokan 

makaa kannee armaan olii keessatti hirmaachuun dirqama (yoo xiqqaate torbaanitti saôaa 25) 

haga umrii 17 tti.  

Walumaa galatti, ijoollen mana barumsaa sadarkaa tokkoffaa haga umrii 12 yokan 13 tti 

hirmaatu sana boodammo sadarkaa lammaffaa haga umirii 17 yokan 18 tti ni hirmaatu. 

Kollejjonni muraasi (Mana barumsaa olaana sadarkaa lammaffaa) barattoota wagga  

11 fi 12 kan qormaata xumuraa barnoota olaanaa dhaaf qophaaôan qofaaf oolan. 

Ijjollee keessan mana barumsaa mootummaatti yokan miti mootummaatti erguu dandeessan. 

Manneen barnootaa White Pages irratti tarreeffamani jiru.  

Manneen barnootaa mootummaa kaffaltii malee barnoota kennu. Haataôu malee, manneen 

barnootaa hedduun sagantaa barnootaa fi ispoortiif waggaatti kaffaltii xiqqoo gaafatu. 

Maatiiwwan meesholee dabalataa, irsaasii, qalama, kitaaba-barataa fi yuniformi dabalatee 

dhiyeessun dirqama taôu mala. 

Barattoonni visa temporary qaban kaffaltii barnootaa guutuu kaffaluun irraa eegama taôa. 

Mana barumsaa gafadhu. 

Manneen barnootaa miti-mootummaa kaffaltii barnootaa ni kaffalchiisu, amantaa yokan 

filosofii barumsaa taôe kan hordofsiisan taôuus ni mala. Waaôee barnoota dhuunfaa beekuuf 

kallattiin mana barumsa filattan quunnamu yokan itti gaafatama barnootaa mit-mootummaa 

barbaachisaa taôe wajjiin beellama qabachuu.  

Yoo barnootaan dura yokan barnootan booda yokan yeroo manni barumsaa cufamu  

tajaajila dheeginsa ijoolle barbaadde mana barumsaa gaafadhu.  

Galmeessamuu  
Daaôima kee mana barumsaatti galchhuf/galmeessisuf, mana barumsaatti bilbiluu yokan 

qaamaan dhaquudha. Visa kee yokan dokimantii Australia ittiin seente, mirkaneessaa 

guyyaa dhalootaa daaôima kee, fi waraqaa taôe qabxii barnoota mana barumsaa kanaan 

duraa dabalatee fudhatee dhaquu qabda. Dokimantii talilamu agarsiisuus qabda.  

Boqonna 9, Fayyaa fi fayyummaa. 

Mana barumsaa filachuun murtoo cimaa taôuu dandaôa. Waaôee mana barumsaa  

naanno MySchool toora intarneetti www.myschool.edu.au irraa baruu dandeessa. 

Ilmaan Ingiliffaa hin dubbanne mana barumsaatti  
Tajaajilli gargaarsaa Ingiliffa barachuu Australia keessatii bakka bakkatti 

garagara.Odeeffannoo caaluuf itti gaafatamaa barnoota isteeta yokan teritarii yokan  

mana barumsaa daaôima keetii quunnami.  

  

http://www.myschool.edu.au/
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Godinaa 
yokan 
daangessii 

Odeeffannoo Mar-sariitii  

ACT Education and Training Directorate 
www.det.act.gov.au/teaching_and_learning/e
nglish-as-an-additional-language-or-dialect  

NSW Department of Education 
www.schools.nsw.edu.au/gotoschool/a-
z/esl.php  

NT Department of Education 
https://nt.gov.au/learning/international-
students-and-migrants/english-as-a-second-
language-students 

Qld Department of Education and Training 
http://education.qld.gov.au/schools/about/sup
port.html 

SA 
Department for Education and Child 
Development 

www.sa.gov.au/topics/education-skills-and-
learning/schools/curriculum-and-
learning/student-support-programs/english-
as-a-second-language  

Tas. Multicultural Access Point  
www.multicultural.tas.gov.au/education_and_
english 

Vic. Department of Education and Training  
www.education.vic.gov.au/school/teachers/te
achingresources/diversity/eal/Pages/ealnewst
udent.aspx  

WA Department of Education 
http://det.wa.edu.au/curriculumsupport/eald/d
etcms/navigation/program-information/eal-d-
school-programs/ 

 
Manneen barnootaatti afaan hiiktota  
Maatiiwanii fi gargaartuwwan daaôimmanii Ingiliffa xiqqo yokan homaa dubbachuu hin 

dandeenye yeroo waaôee daaôimman isaani mana barumsaatti ilaallatu mariôatan afaan 

hiiktuu argachuu dandaôu. Mana barumsaa wajjin wal arguun dura TIS National lakk. 

131 450 kana irratti (saôa 24, torbaan guutuu) quunnamaa yokan toora intarnetti 

www.tisnational.gov.au laali. 

Barmoota Oguummaa fi Leenjii  
Barmootni Ogummaa fi Leenjii (Vocational Education and Training (VET)) gosa barmootaa 

namoota ogummaa harkaa yokan waa tolchuu barachuu fedhaniif akka hujii addaatti kan 

kennamuufii dha. Gosni barmootaa kan akka technology ammayyee, tajaajila daldalaa, 

ogum-fakkii (art) fi sab-qunnamtii (media), doôatiinsa fi keessummeessa (tourism and 

hospitality), oolmaa daaôimmanii, geejjibaa fi dhiheessii, ijaarsa (construction), albudaa, 

calleessa (manufacturing) fi mishoomsa baadiyaa (rural industries) keessaa tokkoo isaa 

tahuu dandaôa. 

Osoo Barmoota Ogummaa fi Leenjii (VET) of hin galmeessin barmooticha irraa ogummaan 

ati argattu hangam dalagaa si argamsiisuu akka dandaôu durii iyyaafadhu. Mar-sariitiin 

MySkills kan (www.myskills.gov.au) odeeffannoo kanaaf argachuuf si gargaara. 

  

http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.schools.nsw.edu.au/gotoschool/a-z/esl.php
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
http://education.qld.gov.au/schools/about/support.html
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.multicultural.tas.gov.au/education_and_english
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://www.tisnational.gov.au/
http://www.myskills.gov.au/
http://www.myskills.gov.au/
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Mar-sariitiin MySkills dhaabbilee Australia keessatti barmoota (Barmoota Ogummaa fi Leenjii  

(VET) kennan ilaalchisee odeeffannoo siif kenna. Kunneenis, dhaabbilee kan akka 

Dhaabbata Ogummaa fi barmoota dabalaa (Technical and Further Education (TAFE)), 

Barmoota Gaheessotaa fi Hawaasaa (Adult and Community Education (ACE)) Dhaabbilee 

Dhuunfaa Leenjii Galmaawan (Private Registered Training Organisations (RTOs)) dabala.  

Tarii bartootni sadarkaa lammaffaa waggoota xumura barmoota isaanii irra jiranis Barmoota 

Ogummaa fi Leenjii (VET) fudhachuu dandaôuu malu. Barmooti Ogummaa fi Leenjii (VET) 

maallaqa waan baasisuuf bartootni tarii kitaabota, meeshaa fi miôa barmootaaf isaan 

barbaachisu bitachuu qabu taha. Bartootni gosa barmootaa Barmoota Ogummaa fi Leenjiif 

gahoo tahuuf barmoota sadarkaa lammaffaa xumuruu isaan barbaachisa. 

Bartoota sadarkaa diploma fi sanaa olii barachuuf Barmoota Ogummaa fi Leenjii  (VET) 

galmeessamaniif mootummaan Australia caasama liqaa (VET FEE-HELP) jedhamu 

qopheesseefii jira. VET FEE-HELP bartoota maallaqa ittiin baratan kan gargaaru waan 

taheef bartoota gatii mana barumsaa of dura hin kafalan.Bartootni liqaa VET FEE-HELP 

argatan yeroo miindaa argachuu eegalanii fi miindaan isaanii hamma irraa kutamuu qabu 

yeroo gahu bifa gibiraa (tax) dhaan liqicha of irraa deebisaa deemuun dirqama. Yeroo liqaa 

kana gaafattu dirqama kee fi maaltu akka si irraa eegamu osoo hin mallatteessin dura adda 

baasadhu. Odeeffannoo dabalaaf VET FEE-HELP 

(http://studyassist.gov.au/sites/studyassist/helppayingmyfees/vet-fee-help/pages/vet-fee-

help) laali. 

Godinaa Odeeffannoo VET  Bilbila Mar-sariitii 

Biyyoolessa My Skills Training Directory  www.myskills.gov.au 

ACT Skilled Capital 02 6205 8555 
www.skills.act.gov.au/?q=skills-
training-act 

NSW Smart and Skilled 1300 772 104 www.smartandskilled.nsw.gov.au 

NT 
Northern Territory Training 
Entitlement 

 
https://nt.gov.au/learning/adult-
education-and-training/vocational-
education-and-training-VET 

 Department of Business 08 8999 5511 http://www.vet.nt.gov.au/ 

Qld Skills Gateway 1300 369 935 
www.skillsgateway.training.qld.gov.
au 

SA Work Ready 1800 506 266 
www.skills.sa.gov.au/training-
learning 

Tas. Skills Tasmania  http://www.skills.tas.gov.au/learners 

Vic. Victorian Training Guarantee 13 1823 
www.education.vic.gov.au/training/l
earners/vet/pages/funding.aspx 

WA Future Skills 08 6551 5000 
www.futureskillswa.wa.gov.au/stud
entsparents/Pages/default.aspx 

 
Odeeffannoo waaôee beekoma argachuu ogummaa fi barmoota duraan qabdu ilaalu 

(Boqonnaa 5, Dalagaa argachuu) laali. 

file:///C:/Users/LP0044/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/ZFG0BXG0/VET%20FEE-HELP
http://www.myskills.gov.au/
http://www.skills.act.gov.au/?q=skills-training-act
http://www.smartandskilled.nsw.gov.au/
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
http://www.vet.nt.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skills.sa.gov.au/training-learning
http://www.skills.tas.gov.au/learners
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
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National Training Complaints Hotline  

Toorri Komii Leenjii Biyyoolessaa (National Training Complaints Hotline) tajaajila 

biyyoolessaa kan namootni barmoota oguummaa fi leenjii ilaalchisee yoo komii qabaatan  

itti galmeessatanii dha. Tajaajilli kun namoota dhaabbilee/abo-qabaatoo/seera-qabsiis 

(jurisdiction) tti qajeelchuuf kan gargaaruu dha.  

Barmootni ogummaa fi leenjii wal xaxaa, kan dhaabbilee hedduun keessatti hirmaatan, 

mootummoota Australia, godinaa fi daangessii kan dabaluu dha. Namootni karaa 

caaseffamee (stremlined) fi saphlaa taheen kkomii ofii dhiheessachuun waan tahuufii  

qabuu dha. 

Toorri (Hotline) komii kana ofiif hin dhaggeefatu garuu bakka dhimmi isaa ilaaluu sirrii tahetti, 

dhaaba, abo-qabaataa yokan seer-qabsiisa akka hubannoo keessa galfamuuf itti dabarsa. 

Waaôee Toora (Hotline) kanaa kan kanaa gadii kana irraa argama. 

www.education.gov.au/NTCH 

Toorri Hotline kun Dafinoo (Monday) hamma Jimaataa (Friday) saôaa 8 wd hamma  

6 wd guutummaa biyyaatti hojjeta. Bilbilli 13 38 73. Komiin barruudhaan email 

skilling@education.gov.au ergamuu dandaôama. Odeeffannoo barbaachisu hunda  

hamma dandaôametti balôinaan barreessi, kunis maqaa fi akkataa itti qunnamamtu  

yoo guutte komiin kee sonaan akka ilaalcha siif argatu taasisa. 

Tajaajilli afaan deebisaa TIS Biyyoolessaa (TIS National) 131 450 irratti bilbiluudhaan 

argachuun ni dandaôam. Yeroo itti himtu akka Toora Komii Leenjii Biyyoolessaa  

(National Training Complaints Hotline) siif dhiheessan gaafadhu.  

Universitoota  
Universitootni Australia addunyaa keessatti beekamoo dha. Barmootni degree xumuruuf 

yeroo hedduu waggaa sadii fudhata, garuu barmoota gosa dachaa (double-degree) and  

kan degree olii barachuuf yeroo dheeraa gaafachuu dandaôa. Gosni barmootaa gariin 

fageenya irraa (sararaa irraan) kan baratamu fi torbanitti guyyaa murtoofte (part-time)  

kan kennamuu dha.  

Waaôee sirna baruumsa Australia caalatti baruuf:  

¶ Yoo gara Australiatti godaanuu yokan Australia keessatti barachuu yaadde 

(www.studyinaustralia.gov.au) laali. 

¶ Yoo barataa biyya keessaa yokan kan viza sagantaa qubsiisa namoomaa of harkaa 

qabaatte (www.studyassist.gov.au) laali. 

Yoo dhaabbilee barmootaa ol-aanoo Australia keessaa fi gosa barmootaa kennan  

wal madaalchisuu barbaadde (www.qilt.edu.au) laali. 

Barmootichatti galmeessamuuf waan barbaachisu beekuuf odeeffannoo yoo barbaadde 

university barmooticha kennuuf akeekkate yokan giddu-galeessa bulchiinsa galmeessa 

(admission centre) godinaa yokan daangaa keetii 

https://www.education.gov.au/NTCH
http://www.education.gov.au/NTCH
mailto:skilling@education.gov.au
http://www.studyinaustralia.gov.au/
http://www.studyassist.gov.au/
http://www.studyassist.gov.au/
http://www.qilt.edu.au/
http://studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrolling-in-a-course
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(http://studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrol

ling-in-a-course) irra laali.  

Bartootni afaan English isaanii murtaawaa tahe dura university qunnamanii barmootica 

seenuuf afaan English sadarkaa akkamii akka barbaadu gaafachuun gaarii dha. Tarii osoo 

University Sanaa barachuu hin eegalin dura afaan English kee fooyyeeffachuuf barmoota 

afaaniif galmeessamuu si barbaachisa taha. 

Gatiin barmootaa university fi gosa barmootaa irratti hundaawee adda adda. Osoo barmoota 

kanatti hin galmaawin dura gatii, akka itti kafaltu, akka itti kitaaba fi baasii walii galaaf kafaltu 

itti yaaduu qabda. 

Bartootni biyya keessaa university akka seenaniif mootummaan bartoota gargaarsa 

maallaqaaf gahoo tahan university akka seenaniif Sagantaa Liqaa Maallaqaa Barmoota  

Ol-aanaa (Higher Education Loan Program (HELP)) ni arjooma. Yoo gargaarsa kanaaf gahaa 

taatee gatii barmoota university dursa kaffaltee barachuu si hin barbaachisu. Garuu booda 

miindaa kee irraa yoo gahaatti argatta tahe irraa kutamee mootummaaf deebisama.  

Hammi kutamuuf malu wagga waggaan ni haaressama. Gargaarsa Barmootaa  

(StudyAssist (www.studyassist.gov.au)) irraa agachuu dandeessa.  

Gargaarsa Bartoota Ala irraa dhufanii  
Dhaabbatni barmootaa fi leenjii kee ogguu Australia keessa ati jirtutti bakka gargaarsaaf itti si 

qunnamanii dha. Odeeffannoo Qubannaa Bartotoa Ala irraa dhufanii (settlement information 

for international students) (www.studyinaustralia.gov.au/global/live-in-australia) irraa 

argachuu dandeessa. Marsaa kana irratti waaôee:  

Odeeffannoo Bartoota Ala irraa Dhufanii Mar-sariitii  

Department of Education and Training www.internationaleducation.gov.au/ 

Future Unlimited www.studyinaustralia.gov.au/  

Odeeffannoo Godaansaa  www.border.gov.au/Trav/Stud  

 
Barmootaaf yokan Leenjiif Yaadamee Beekumsa duraaniif 

Beekoma Kennuu  
Australia keessatti barmoota yokan leenjii fudhachuu yoo fedhte kan leenjii siif kennaniin 

barmootni fi muuxannoon hujii ati duraan qabaatte beekoma sirnaa akka argatuuf  

dursitee university yokan qondaala gamaaggama Ogummaatti dhiheessuun si gargaara.  

Kun barmoota ittiin seenuuf yokan yeroo barmoota kee siif gabaabsuuf si barbaachisa.  

Odeeffannoo waaôee barmoota fi ogummaa beekoma kennuu Boqonnaa 5, Hoji-argachuu 

laali. 

  

http://www.studyassist.gov.au/
http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.internationaleducation.gov.au/
http://www.studyinaustralia.gov.au/
http://www.border.gov.au/Trav/Stud
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Kafaltii Tumsa Barataa  
Kafaltii Dardarotaa (Youth Allowance) (kan umriin isaanii 16-24 gidduuf) Barat-Aus (Austudy) 

kan umriin wagga 25 fi ol tahan jiraattota dhaabbataa Australia tahanii turban guutuu kan 

baratan, barmoota raga-qabeessa (approved) Kn hordofan fi galii mallaqaa gahaa kan hin 

qabne, hanga murtoofte kan argatan gargaaruuf maallaqa kennamuu dha.  

Jiraattota haaraa dhufaniif yeroon eegsisu (waiting period) jiraachuu dandaôa. Baqattootni  

fi sagantaa gargaarsa namoomaan kan qubatan yeroo eegumsa (waiting period) irraa bilisa. 

Odeeffannoo dabalaaf Centrelink (www.humanservices.gov.au/customer/subjects/payments-

students-and-trainees) irratti qunnami. 

Akkasumas Boqonnaa 10, Maatii kee laali. 

Gat -hirôisa Kaardii Barataa 
Godonaalee fi daangaa garii keessatti bartoota mana barmootaa fi sadarkaa ol-aanaa 

hordofaniif tajaajila ummataa tokko tokko argachuuf, fakkeenyaaf, geejjibsiisa ummataa, 

kaardii gat-hirôisii kennamuufiif gahoo tahuu malan. Kardii barataa kana argachuuf mana 

barmootaa yokan dhaabbilee kee qunnami. 

Baruumsa gabaabaa hawaasaaf  
Barmootni Nam-guddaa fi Hawaasaa (Adult and Community Education (ACE)) namoota 

umriin waggaa 15 ol tahniif hawaasa naannoof gosa barmootaa kan kennu qaba. Barmootni 

Barmootni Nam-guddaa fi Hawaasaa  (ACE) kun yeroo yerootti jijjiirama, namoota dandeettii 

fi duubbee adda addaa qabaniif mijjataa dha. Gosni barumsa akkasii yero hedduu torbanitti 

saôaa lamaa hanga sadii yokan torban jahaa hamma saddetiif kan kennamu dha. Yeroo 

hedduu gosni barmootaa kun galgala yokan dhuma torbee irra kennama. 

Gosni barmootaa kun yeroo hedduu qofaa isaatti sadarkaa Beekumsa ogummaa 

(qualification) tahuu hin dandaôu garuu gara barmoota dhaabbataa fi leenjii dalagaa waliin 

wal argutti geessuu dandaôa. Barmootni Nam-guddaa fi Hawaasaa (ACE) ogummaa 

dalagaadhaan wal qabate (skills) hirkate fi beekoma kennu yokan namummaa (personal), 

akka jireenyaa (lifestyle) fi gamtoomaaf (social) barbaachisan kennuu dandaôa. 

Barmoonni gabaaboon kun seeraan fudhatama (accredited) fi beekumsaa fi ogummaa kan 

kennan, fakkeenyaaf ogummaa harkaa (art), odeeffannoo ammayyaa (information 

technology) ogummaa daldala xixiqqaa, afaanota adda addaa fi sport kenna. 

Ogummaa Harkaa fi Barmoota Edaôannoo fi Barmoota Leenjii Ogummaa (Technical and 

Further Education (TAFE) and Vocational Education Training (VET)) tarii barmoota yeroo 

gabaabduu kan beekumni kennameef (accredited) fi beekuma hin qabne (non-accredited) 

kan qormaata sirnaa bartootaaf hin kennine kennuu dandaôa.  

  

https://www.humanservices.gov.au/customer/subjects/payments-students-and-trainees
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5 Huji -argachuu  

Daree kana keessatti  
¶ Dalgaa barbaaddachuu 

¶ Centrelink 

¶ Barmootni fi Ogummaan ofii beekoma argachuu (Recognition of qualifications  

and skills) 

¶ Mirgaa fi Eegumsa bakka dalagaa (Rights and protections in the workplace) 

¶ Fayyummaa fi nageenya bakka dalagaa  

¶ Kafaltii soor-bahiinsaa (Superannuation)  

Dlagaa barbaaddachuu  
Dalagaa argachuun Australia keessaa dorgommii guddaa qaba. Haalli dinagdee, Beekumsa 

barmootaa, dandeettii afaan English, fi akaakuu dalagaa (types of work) hujii argachuu keef 

murteessaa dha. Kutaalee Australia keessattis hojiin argamu wal irraa adda adda. 

Gaazexotni guyyuu bahan yeroo hedduu dalagaa jiru (Job Vacancies) yokan bakka banaa 

jiru (Position Vacant) ni labsu. Dalagaan jirus akkasumas sraraa gubbaadhaan 

tarreessaman. Dhaabbileen dhuunfaatti dalagaa namaaf argamsiisan tarreensiin isaanii 

Guuboo Bilbilaa (telephone directory) fi mar-sariitii kan sararaa gubbaadhaan hujiif nama 

kaadhiman irras ni jiran. 

Guutummaa Australia keessa dalagaa jiru barbaaduuf hoji-argamsiisa (jobactive)  

kan Australia keessatti guddicha jiru keessaa tokko tahe kan mar-sariitii 

(www.jobactive.gov.au/) jedhu irratti argamu seentee ilaaluu ni dandeessa.  

Hujii tolaa (Volunteering) dalaguun gara dalagaa miindaatti si dabarsuu dandaôa.  

Boqonnaa 12, Hirmaatnaa Ummataa jedhu laali.  

Centrelink  
Centrelink warreen dalagaa barbaadaniif kafaltii fi tajaajila kenna. Yoo dalagaa barbaadaa 

jirta tahee, barmoota seeraan beekame barataa jirta tahee yokan hojiilee raggaasame 

(approved activities) irra jiraatte tarii kafaltii tumsa galiitiif (income support payment)  

gahaa tahuu malta.  

Centrelink Akka itti qunnamtu 

Mar-sariitii Centrelink www.humanservices.gov.au 

Odeeffannoo, baqattoota, godaantota  
fi doôattootaaf  

www.humanservices.gov.au/multicultural 

Odeeffannoo afaanota birootiin www.humanservices.gov.au/yourlanguage 

Odeeffannoo afaanota birootiif 131 202 

Bilbila huji-barbaadotaa 132 850 

 

http://www.jobactive.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
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Dalagaa barbaaduu akka si gargaaraniif Centrelink tarii gara Gargaarsa Tajaajila Dlaga 

barbaaduu (Employment Services Provider) kan akka (Disability Employment Services) 

yokan (jobactive) si dabarsuu dandaôa. Kan yoo lafa fageenya (remote location) jiraatta 

tahees Sagantaa Dagaagina Hawaasaa (Community Development Program) kan jedhutti si 

dabarsuu dandaôa.  

jobactive  
Dalaga-argamsiisaan (jobactive) namoota dalagaa barbaadanii hojjechistota waliin walk an 

agarsiisu, lakkoofsaan guutuu Australia keessa 1,700 ol tahanitu jiru. Dalaga argamsiisotni 

(jobactive) tajaajila gahaa beedotni (clients) barbaadan kennaniif. Isaan kun hojjechistota 

naannoo jijjiran, dhaabbilee leenjii seeraan galmeessamanii jiran, hawaasaa fi dhaabolee 

fayyaa waliin dalaganii akka beedeen (client) dalagaa argatu gargaaran.  

Leenjii fi muuxannoo hojii argachuuf, gargaarsa bakka tokko irraa bakka birootti sochoôuu, 

gatii miindaa itti guutuu (wage subsidies), leenjii ogummaa yokan kanneen reefuu haaraatti 

daldala eegalaniif Qindoomina Jajjabeessoma Daldalannaa (New Enterprise Incentive 

Scheme) jedhu argachuu dandeessa. Gargaarsa hujii barbaaddotaaf (Help for jobseekers) 

(www.employment.gov.au/jobactive-help-job-seekers) irra ni jira.  

Dalaga-argamsiisaan (jobactive) akka ati karoora hoji-barbaada itti baasattu, dalagaa 

barbaaduuf maal gochuu akka qabduu fi hojii kee irra turtu si gargaaruu dandaôan.  

Kunis akka itti waraqaa hoji-gaafannoo (resume) itti barreessitu, muuxannoo hojii itti  

argattu fi beekumsa fi ogummaa haaraa horattu si gargaaruu kan dabaluu dha.  

Yoo baqataa seerawaa yokan nama sagnataa qubsuma namoomaan seente tahee tajaajila 

dalagaa argachuu hundaa guyyaa qubatte irraa qabdee argachuudhaaf gahaa taata.  

Kolu-galtootni kaan tarii tajaajila dalagaa argachuu hanga tokkoof gahoo tahuu malan. 

Odeeffannoo dabalaaf Centrelink qunnami. 

Dalaga-argamsiisoo naannoo (jobactive) kee jiran beekuuf (www.jobactive.gov.au) laali.  

Namootni Australia keessa dalaguuf hayyama itti qaban, (doôattoota visa seerawaadhaan 

Australia dhufan dabalee) hujii qonnaa kan akka ija fuduraa (fruit) funaanuu fi ija mukaa 

homisha baadiyaa keessaa hojjachuu argachuu dandaôan. Tajaajilli Owuruu Sassaabuu 

(Harvest Labour Services) kara dalaga-argamsiisoo (jobactive) tajaajila kennuu dandaôu.  

jobactive Akka itti qunnamtu  

Job Seeker Hotline 136 268 

jobactive mar-sariitii www.jobactive.gov.au 

jobactive Odeeffannoo kanneen afaan English 
hin dubbanneef  

www.employment.gov.au/translated-jobactive-
factsheets 

Australian Labour Market Update odeessii 
http://employment.gov.au/australian-labour-
market-update-publication 

Harvest Labour Services odeeffannoo www.harvesttrail.gov.au 

  

http://www.employment.gov.au/jobactive-help-job-seekers
http://www.jobactive.gov.au/
http://www.jobactive.gov.au/
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://employment.gov.au/australian-labour-market-update-publication
http://www.harvesttrail.gov.au/
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Tajaajiloonni itti aanan kunis tarii ni gargaaru: 

Bakk-buôina yokan tajaajila Bilbila Mar-sariitii  

Australian Apprenticeships 13 3873 www.australianapprenticeships.gov.au 

Jobguide ï Kafaltii huji-barbaadata 
dargaggeeyyii 

 www.education.gov.au/job-guide 

Experience+ ï Kafaltii huji-barbaaddata 
nam-guddaa 

13 1764 www.employment.gov.au/job-seekers-0 

MyFuture ï Mar-sariitii gorsa huji-
barbaaddannaa kennu 

 http://myfuture.edu.au 

Gargaarsa daldala xixiqqaa eegaluu 13 62 68 
www.employment.gov.au/self-
employment-new-enterprise-incentive-
scheme-neis 

JobAccess ï Hojjetoota qaam-
dhibamoo tahaniif 

1800 464 800 
www.jobaccess.gov.au/people-with-
disability 

 
Ragaa beekumsaa fi ogummaa argachuu  
Kan yoo beekumsa, ogummaa yokan muuxannoo hujii fakkaataatti gosa hojii sanaan wal 

qabate qabaatte tari akka dandeettiin kee kun beekuma siif qabaatee Australia keessatti 

dalagaa argattu si gargaaruu dandaôa. Dandeettii fi ogummi kee fudhatama argachuun  

tarii hujii kee fi guddina jireenya egeree kee tumsuu dandaôa. 

Yoo baruumsa yokan leenjii Australia keessatti fudhachuu , gosa barmootaa fudhatuu qabdu 

akka siif hirôisuu fi yeroo kees akka siif gabaabsuuf tarii beekumsa yokan muuxannoo biyya 

alaatti qabaataa turte akka siif gilgaalamu (assessed) fudhatamu (recognised) ni taha. 

Odeeffannoo waaôee fudhatama argachuu beekumsaaf (qualifications recognition 

information), mar-sariitii (http://internationaleducation.gov.au/services-and-

resources/pages/qualifications-recognition.aspx) laali. 

Ogummaa fi dandeettiin kee kara adda addaa gamaaggamamuu fi fudhatamuun dandaôama.  

Barannoo Duranii Fudhatama Ar gachuu  
Barannoon Duraanii Fudhatama Argachuu (Recognition of Prior Learning (RPL)) jechuun 

tartiiba gamaaggama kan beekumsi, ogummaa namni sun barmootaan argate, leenjii,  

hujii fi muuxannoo jireenyaa kan dabaluu dha. Kunis kan Australiayadhaan wal qixa yokan 

walakkaa isaatti siif fudhatamuu mala. 

Barannoon Duraanii Fudhatama Argachuu (RPL) Dhaabota Galmaawoo Leenjisa kennaniin 

(Registered Training Organisations (RTOs)) gamaaggami gaggeessama. Dhaabotni 

Galmaawoo Leenjisa kennan Barmoota ol-aanaa (Universities) fi dhaabilee leenjii fi barmoota 

ogummaa kennan, kan mootummaa yokan dhuunfaa Dhaabota Galmaawoo Leenjisa kennan 

kana jalatti gaggeessaman.  

  

http://www.australianapprenticeships.gov.au/
http://www.education.gov.au/job-guide
http://www.employment.gov.au/job-seekers-0
http://myfuture.edu.au/
http://www.employment.gov.au/self-employment-new-enterprise-incentive-scheme-neis
http://www.jobaccess.gov.au/people-with-disability
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx)
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx)


 
Bilbili 131 450 

51 

Yoo kanneen kanaa gadii qabaattee Barannoo Duranii Fudhatama Argachuuf (RPL) gahaa 

tahuu dandeessa:  

¶ Barmoota biyya alaa  

¶ Ragaa barmootaa beekumsa kee walqabatu 

¶ Ragaa ogummaa fi beekumsa kee kan muuxannoo itti qabdu, kan miindaa itti siif 

kenname yokan miindaa itti hin nyaatin, muuxannoo jireenyaa yokan dalagaa  

hawaasaa tahuu dandaôa.  

Gamaaggamtootni Australia dandeettii itti qaban, kan (RTO) hojjetan yokan bakka buôan 

(RPL) gamaaggamuu dandaôan. Kan si gamaaggamu tarii bakka dalagaa sanatti si ilaaluu fi 

waaôee ogummaa kee si waliin dubbachuu mala. Ragaa ati qabdu, muuxannoo fi ogummaa 

kee (barmoota sirnaa fi muuxannoo hojii kee) dabalee kan Australiatiin wal bira qabanii 

madaalan. Australian sadarkaa biyoolessaatti (national) kan sirnaawaa fi kan gamaammga 

gaggeessutiin murtiin kennamu Dhaabota Galmaawoo Leenjisa kennaniin (RTOs) hunda 

biratti fudhatama ni qaba. 

Kan siif gamaaggaman raga ati dhiheessuu si barbaachisu fakkeenyaaf, garagalchii waraqaa 

raga barmoota kee, yokna waraqaa raga leenjii, waraqaa raga hojjachiisaa irraa. Gahee hojii 

keetii waan ibsu (work description) fi fakkaii hujii kee akka ragaatti mulôatu (work sample) 

tahuu dandaôa. 

Dhaaba leenjii kennu kan akka karaa sana siif gamaaggamamu fedhtu erga adda baasatteen 

booda waaôee Barannoo Duranii Fudhatama Argachuuf (RPL) kee fi maallaqa hangam akka 

si baasisu mariyachiisuu dandeessa. Gamaaggama Barannoo Duranii Fudhatama Argachuuf  

(RPL) yeroo hedduu maallaqa baasisa.  

Dhaabota Galmaawoo Leenjisa kennaniin (RTOs) fi akkaataa itti qunnamtu akka mar-sariitii 

kanaa gadii irra jiruu dha.  

¶ MySkills ï www.myskills.gov.au leenjii harkaa fi barmoota ogummaa (VET)  

kan naannoo keetti gamaagamamu ibsa.  

¶ MyFuture ï www.myfuture.edu.au Dhaabota Galmaawoo Leenjisa kennaniin (RTOs) 

keessaa hunda universitoota, akkasumas akkaataa tartiiba iyyannaa Duranii 

Fudhatama Argachuuf (RPL) ilaalchisee odeeffannoo dabalaa akka argattu si 

gargaara.  

Abo -qabeeyyii Ogummaa Gamaaggaman  
Abo-qabeeyyiin gamaaggama ogummaa fo muuxannoon godaantuu (migrant) sun sadarkaa 

Australiatti hojii yokan Beekumsa yaadameef sanaan dalagaatti bobbaasauuf gahaa tahuu 

isaa gamaaggaman. Gamaaggamni kun yeroo hedduu godaantuu iyyachuuf yeroo gargaaru 

qondaalotni hedduun garuu dhimmoota biroof gamaaggamuu fi qormaata kennuu dandaôu. 

Kunis kan si gargaaru: 

  

http://www.myskills.gov.au/
http://www.myfuture.edu.au/
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¶ Sadarkaa Australiatti fudhatama argachuu (Australian Qualification Framework) 

¶ Fuula hujii kaaniif (occupation) hayyama argachuu fi galmeessamuu dandaôuuf 

beekuma 

¶ sadarkaa waldaa ogummaatti beekuma (accreditation) argachuuf 

Yeroo ammaa Australia keessa abo-qabeessota 37 kan Beekumsa, ogummaa fi muuxannoo 

fuula hujii beekamaa irratti qaban gamaaggamuuf gaafatama qabantu jiran. Hujoomi 

(occupation) yokan qaroon (profession) kee abo-qabeessa kana jalatti hammatamee 

jiraachuu isaa gudunfaa (link) kanaa gadii keessa laali 

(www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities)  

Daldalli Australia fudhataman ï ogummaa fudhatamu  
Daldalli Australia fudhatamu (Trades Recognition Australia (TRA)) gartuu daldalaa Damee 

Barmootaa fi Leenjii mootummaa Australia (Department of Education and Training) jala jiruu 

dha. Abo-qabeessi lakkoofsaan 130 kan tahan daldalaaf fi hujummaa (occupation) Damee 

Godaansaa fi Tika Daangaa Australiadhaan (Australian Department of Immigration and 

Border Protection (DIBP)) biratti fudhatama qaban. Daldalli Australia fudhatamu  (TRA) 

akkataa ogummaa adda addaatti kan hojjatu, akkaataa adda addummaa iyyattootaatti kan 

gamaaggama gaggeessu fedhii fi itti-baha godaantuuf fedhinnaa isaanii irratti kan irkatuu 

dha.  

Tajaajilli Beekoma Daldalaa Daldalli Australia fudhatamu (TRA) fi Tajaajjilli fi Gamaaggama 

Ogummaa Filmaataa (TRA Trades Recognition Service & TRA Optional Skills Assessment 

Service) dalagaa argachuu fi hayyama argachuuf yaadamee kan gaggeessamuu dha. 

Dhaabotni Galmaawoon Leenjisa kennan (Registered Training Organisations (RTOs)) 

Tajaajila Beekoma Daldalaa Daldalli Australia fudhatamutiin (Trades Recognition Australia 

(TRA)) hayyamni kan kennameef hundi Australia hunda keessatti tajaajila kana kennan. 

Gamaaggama kana booda tarii beekoma ogummaa, kan Galmee ogummaa Biyya Alaa 

(Offshore Technical Skills Record) si galmeessisu tarii hojii Australia keessaa argachuuf 

yokan hayyama argachuuf sadarkaa si barbaachisu guutuun kee kan ittiin beekamu taôa. 

Gilgaalli ogummaa Daldalli Australia fudhatamu (Trades Recognition Australia (TRA)) kan ati 

barbaadduu fi sirrii tahuu isaa beekuuf TRA Pathfinder 

(www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx) laali. 

TradeSET kan jedhus tajaajila tolaa kan kennu ogummaa keetiif gamaaggama sirnaa 

fudhattu murteessachuuf odeeffannoo balôaa laali www.tradeset.com.au 

Daldalaa Australia fudhatamu  Akkaataa qunnamtii 

Bilbila  
(Australia keessaa ala) 

+61 2 6240 8778 
Wixataa hamma Jimaataa, 10.00gn hamma 12.00wb fi 1.00wb 
hamma 5.00wb AEST, guyyaa ayyaaneffata ummataa osoo hin 
daballee (GMT +10 saôaa) 

Bilbila (Australia keessa) 
1300 360 992 
Saôaan itti dalagu akka gubba irratti ibamee dha 

Emaila traenquiries@education.gov.au 

http://www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities
http://www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx
http://www.tradeset.com.au/
mailto:traenquiries@education.gov.au
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Daldalaa Australia fudhatamu  Akkaataa qunnamtii 

TRA Mar-sariitii  www.tradesrecognitionaustralia.gov.au 

 

Fudhatama Beekkomsa Olôaanaa  
Gartuun Beekoma Biyya Alaa (Overseas Qualification Units (OQUs)) godinaalee Australia fi 

daangaa (territories) hunda keessa kan jiran dhimmoota walii gala adda addaatiin wal 

qabsiisanii ogummaa fi Beekumsa kee biyya alaa irraa qabdu akka siif fudhatama argatu 

godhan. Fudhatamni kunis barachuu itti fufuuf, iyyatnaa godaantuu (migration), yokan hojii 

ittiin barbaadchuuf kan si gargaaru miti. Buôureessa (framework) gamaaggama Beekoma 

Beekumsaa Australia (Australian Qualification Framework) irratti hundaawee, beekumsi kee 

hangam akka kan sadarkaa Australiatti dorgoma kan jedhu ilaaluuf Gartuun Beekoma Biyya 

Alaa (OQUs) tajaajila tolaa siif kenna.  

Dameen Barmootaa fi Leenjii (Department of Education and Training (DET)) odeeffannoo 

walii gala fi gorsa dhimmi wal-dorgomsiisaa (comparision) barumsa kee biyya alaa fi 

Australia keessaa irratti gorsa siif kenna. Osoo Damee Barmootaa fi Leenjii (DET) hin 

qunnamin dura Gartuu Beekoma Biyya Alaa (OQUs) godinaa yokan daangaa kee keessa jiru 

dubbisi. Yoo barbaachise Beekoma Biyya Alaa (OQUs) gara Damee Barmootaa fi Leenjii  

(DET) si qajeelcha. 

Dhaabbii  Mar-sariitii 

Department of Education and Training 
https://internationaleducation.gov.au/Services-And-
Resources/services-for-individuals/Pages/Services-for-
individuals.aspx 

State and territory Overseas 
Qualification Units 

https://internationaleducation.gov.au/services-and-
resources/pages/qualifications-recognition.aspx 

 
Qarooleen (professionals) leenjii biyya alaa qaban, kan Australia keessatti barumsa 

cehumsaa (bridging study) fudhatanii beekumsi isaanii akka beekoma argatuuf  

fedhan tarii gargaarsa kafaltii maallaqa barumsaaf gahoo tahuu dandaôan.  

Warra (FEE-HELP) bilbila (1800 020 108) irratti dubbisi yokan 

(http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP) 

Bakka hujiitti mirgootaa fi eegumsaa qabaachu u  
Namni Australia keessa hojjatu kam iyyuu bakka hujiitti mirgootaa fi eegumsaa buôuraa  

ulaa hujiitti tahuufii qabu (basic rights and protections at work) ni qabaata.  

Kunis kan inni dabalu, miindaa yoo xiqqaate hanga seeraan argachuu qabu, (minimum 

wage), boqonnaa bakka hujii, oolmaa yeroo dhukkubaa (sick leave) fi dabala miindaa akka 

wal tahiinsa Jajjabeessoma (award) jiruu (job) kee waliin wal qabatu irratti hundaawee waan 

argachuu qabdu argachuun siif taha. 

Araarsi Hujii-Walqixaa (Fair Work Ombudsman) waaôee seera hujii Australia keessaa 

ilaalchisee hojechistotaa fi hojjettootaaf gorsaa fi odeeffannoo kenna. Afaanota kan  

biraatiinis (www.fairwork.gov.au) laali. 

http://www.tradesrecognitionaustralia.gov.au/
https://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
https://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
https://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP
http://www.fairwork.gov.au/
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Kaffaltii irra xiqqaa  
Kan miindaadhaan dalagan hundi isaaniii Australia keessatti yoo xiqqaate kan seeraan 

murtaawe minda irra xiqqaa (kan seeraan murtaaween gadi kaffalamuufii hin qabne) 

(minimum wage) argachuu qaban. Hangi ati argattu godinaa yokan daangaa ati keessaa 

hojjattu, umrii kee, gosa hujii ati dalagdu, fi bifa kontoraataa ati itti seente irratti hundaaôa. 

Kan si hojjachiisu yeroo eegee siif kaffaluu qaba; (gatii gibiraa (tax) fi ol-kuusata yeroo 

soorama bahiinsaa (superannuation) kan ol kaayyamu malee hayyama keetiin ala miindaa 

kee irraa kutamuu hin qabu. Kan si dalagsiisu ogguma hojicha eegaltu waan miindaa kee 

irraa kutame akka siif ibsamu gaafadhu. Waan siif kaffalamu irraas hamma si irraa kutamu 

himuu dandeessa.  

Guyyaa miindaan siif kafalamu bulee isaas waan siif kaffalame bifa waraq-kaffaltiitiin  

(payslip) siif kennama.  

Haala hujii  
Hojjattootni Austrlia keessaa hundi yoo xiqqaate haala dalgaa irra gadii (minimum conditions 

of employment) seeran beekameen hojjachuuf seeraan mirgi isaanii eegamaa dha. Sirni kun 

kan inni dabalu, saôaa meeqa akka hojjetan, saôaa dabraaf gatii kaffalamuu qabu, boqonnaa 

fi afuura baafata (rest break), oolmaôa sababa dhukkubaa (sick leave) fi guyyoota ayyaanaa 

(holidays).  

Mirga bakka -buôummaa  
Hojjettootni Australia keessaa hundi Waldaa daldalaatti miseensomuu fi bakka buôummaa 

argachuuf mirga ni qaban. Waldaaleen kun hojjetootaaf dhimmoota miindaa, haala hujii  

fi mirgoota bakka hujii ilaalchisee gorsa ni kennan. Rakkoo bakka dalagaa yoo jiraate ni 

gargaaran, dhimma miindaa ilaalchisee hojjechistoota waliin wal falmanii haalli kafaltii fi 

bakka hujii akka fooyyawu falman.  

Miseensa waldaa hojjettootaa tahuu kee hojjechiisaa keetti himuuf hin dirqamtu. 

Hojjechiisaan keessa sababa ati waldicha keessa jiraatteef si qooduu yokan hujii kee  

irraa si ugguruu hin qabu. 

Kan yoo waldaa hojjetootaatti dabalamuu fedhtee, waldaa kamtu siif akka mishu yoo hin 

beektu tahe Waldaalee Australia (Australian Unions) (www.australianunions.com.au)  

irratti qunnami. Waaôee mirgootaa fi bakka hujiitti mirgoota ilaalchisee gaaffii yoo qabaatte si 

gargaara. Australian Unions Miseensummaa fi Tajaajila gorsaa kan gaggeessu  

Gumii Waldaa Hojjettoota Australia (Australian Council of Trade Unions) ti. 

Qoodumsaa irraa tiksamuu  
Gosa, amanatii, saala, ulfa, saaluma ati filattu, qaam-dhibumaa yokan miseensa waldaa 

tahuu kee irraa kan kaôe bakk hujiitti qoodumsaa fi qoqqobbiin addaa (adverse reaction) 

faallaa si dhaqqabuu irraa ati seeraan ittisamaa dha.  

  

http://www.australianunions.com.au/
http://www.australianunions.com.au/
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Qoqqobbiin addaa yeroo namni: 

¶ Hujii dhorkatamu 

¶ Hujii irraa ugguramu 

¶ Leenjii ogguu dhorkatamu 

¶ Guddina ogguu dhorkatamu 

¶ Dhiibbaa irra geesisamuun wal qabate haala hujii hin malle keessa akka dalagu ogguu 

taasisamu yokan hujii hin malleefitti ogguu ramadamu. 

Odeeffannoo caaluuf seera qoodumsaa (discrimination laws) 

(www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-

australian-discrimination-laws) laali. 

Komii galfachuuf Sarara kana laali (www.humanrights.gov.au/complaints/complaint-

guides/what-you-can-complain-about/complaints-about-discrimination-employment). 

Mirgoota bakka hujii kan biraa  
Haalli bakka hujii kee akka qoratamu yokan komii bakka hujii kee ilaalchisee (hojjachiisaa 

keettii yokan bakka dhimmi ilaalutti) dhiheessatte irraa kaôee hojjachiisaan kee jibbinsa 

(unfavourably) siif qabaachuu yokan hujii irraa si ugguruu (dismiss) hin dandaôu. 

Odeeffannoo caalu  
Kan yoo miindaa sirrii argataa jiraachuu kee, haalaa fi mirgoota bakka hujii kee, yokan 

hojjechiisaa kee irratti komii dhiheessuu barbaaddee akka itti dhiheessattu hubachuu 

barbaadde odeeffaannoo dabalaa kana laali: 

Dhaabbii biyyoolessaa Bilbila Mar-sariitii 

Fair Work Ombudsman 
(Afaanota kan biro English hin 
tahiniin) 

13 1394 www.fairwork.gov.au/contact-us/language-help 

Fair Work Ombudsman 
Godaantuu fi viza qabaattotaaf 

 
www.fairwork.gov.au/find-help-for/visa-holders-
and-migrants 

Australian Unions 1300 486 466 www.australianunions.com.au/ 

Fair Work Commission 1300 799 675 www.fwa.gov.au/ 

Mootummaa Australia   
www.australia.gov.au/information-and-
services/jobs-and-workplace/working-conditions 

Department of Immigration and 
Border Protection 

 
http://www.border.gov.au/Trav/Work/Work/work
place-rights 

 

Fayyaa fi nageenya bakka hujii  
Bakka dalagaatti nagaa fi fayyummaa (healthy) hojjachuun mirga kee ti. Hojjetootni hundi 

tartiiba fayyaa fi nagaa bakka hojjechiisaa isaanii hordofuu qaban. 

Yoo bakka hujiitti miidhamtee hadhaadhiya (comensation) bakka hujiitiif gahaa tahuu 

dandeessa. 

http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-about-discrimination-employment
http://www.fairwork.gov.au/contact-us/language-help
http://www.fairwork.gov.au/contact-us/language-help
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.australianunions.com.au/
http://www.fwa.gov.au/
http://www.australia.gov.au/information-and-services/jobs-and-workplace/working-conditions
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.border.gov.au/Trav/Work/Work/workplace-rights
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Godaantuu fi daangaa seera Fayyaa fi nageenya Bakka Hujii (Work Health and Safety 

(WHS)) akkasumas Nagaa fi Nageenya Hujoomsaa (Occupational Health and Safety)  

f gaafatamummaa duraa (primary) qabaatan.  

Yoo bakki hujii kee nageenya hin qabu tahee (nageenya kamiin iyyuu) bakka dhimmi ilaalu 

yokan bakka buutota fayyaa fi nageenya akka hujii kee gaafadhu. Akkasumas tarii waldaa 

hojjettootaa kee qunnamuu ni dandeessa.  

Seeressitootni nageenya Godinaa fi Daangaa:  

Godina Seera Fayyaa fi Nageenyaa Bilbila Website 

ACT WorkSafe ACT 02 6207 3000  www.worksafety.act.gov.au 

NSW WorkCover NSW 13 1050 www.workcover.nsw.gov.au 

NT NT WorkSafe   1800 019 115 www.worksafe.nt.gov.au 

Qld WorkCover Queensland 1300 362 128 www.worksafe.qld.gov.au 

SA SafeWork SA 1300 365 255 www.safework.sa.gov.au 

Tas. WorkSafe Tasmania 1300 366 322 www.worksafe.tas.gov.au 

Vic. WorkSafe Victoria 1800 136 089 www.worksafe.vic.gov.au 

WA WorkSafe Western Australia 1300 307 877 www.worksafe.wa.gov.au 

Biyyoolessa Comcare 1300 366 979 www.comcare.gov.au 

Biyyoolessa Safe Work Australia  1300 551 832 

www.safeworkaustralia.gov.au/site
s/swa/about/publications/pages/wo
rking-safely-in-australia-
information-sheet 

 
Homishtootni tokko tokko kan akka, albudaa dachee keessaa baasuu (mining) fi bobaôaa 

(oil) fi gaza (gas) seera nageenyaa adda tahe ni qaban. Guutummaa tarreensii seerota 

kanaa, seera hirpha hojjettootaa dabalee waan nageenya hojii ibsu 

(www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-

regulators) irra laali.  

Sooram -bahiinsa  
Sooram-bahiinsi akkaataa ati guyyaa dulluma keetiif maallaqa ol kuusattuu dha. Ati fi/yokan 

kan si hojjachiisu maallaqa sooram-bahiinsaa gaafa waggaa jahatama geessu argachuu 

dandeessu walitti qaba. Yeroo hedduu kan si hojjachiisu waan ati argattu irraa dhibbatti 

harka sagal kutee kuusata sooram-bahiinsaa ati filattetti akka siif galchuuf seerri ni ajaja. 

Maallaqa dabalaas kuusata sooram-bahiinsaa keetti ofii keetiin dabalachuu dandeessa. Kan 

si hojjachiisu maallaqa sirrii siif galachaa jraachuu isaa beekuu yoo fedhte bakka kuusata 

maallaqa sooram-bahiinsaa irraa adda baasadhu.  

  

http://www.worksafety.act.gov.au/
http://www.workcover.nsw.gov.au/
http://www.worksafe.nt.gov.au/
http://www.worksafe.qld.gov.au/
http://www.safework.sa.gov.au/
http://www.worksafe.tas.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.wa.gov.au/
http://www.comcare.gov.au/
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/working-safely-in-australia-information-sheet
http://www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators
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Yoo ofii keetiif hojjetatta tahee bara dulluma keetiif si gargaaru maallaqa soorama bahiinsaa 

ol keeyyachuuf tilmaama keessa galfachuu qabda. 

Odeeffannoo caaluuf: 

Odeeffannoo soor-bahiinsaa Bilbila Mar-sariitii 

Australian Taxation Office 13 1020 www.ato.gov.au/super 

Australian Securities and 
Investments Commission  

1300 300 630 
www.moneysmart.gov.au/superannuation-and-
retirement 

  

http://www.ato.gov.au/super
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
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6 Seera Australia  

Daree kana keessatti  
Australia keessatti namni hundi seera Australia hunda eegutu irraa eegama. 

Wantoonni biyyoota biraa kessatti fudhatama qaban Australia keessatti seeraan ala 

addabbii cimaas namatti fiduu malu. 

Seerota Australia wajjin wal baruun jireenya hawaasa Australia keessaatti madaquu fi rakkoo 

irraa nama oolchuuf gargaara. 

¶ Badii yakka  

¶ Dheekkamsa/okkara 

¶ Dheekkamsa mana-keesaa fi maatii fi gudeeddaa 

¶ Hayyama umrii seeraa  

¶ Mirga ijoollee 

¶ Ittisa ijoollee 

¶ Gaaôila dirqii 

¶ Fayyaa fi mirga wal-hormaata shamaranii  

¶ Qawwee fi cuubee 

¶ Bineessotaa fi bineessota daggalaa  

¶ Aarsuu,dhuguu fi qorcha 

¶ Dhoorkaa bideellotaa fi bineessota biyya seensisuu 

¶ Seerota biroo 

¶ Gargaarsa seeraa  

Yakka badii  
Yakki amala yokan sochii faallaa seeraa taôee fi adabbii kan namatti fiduu dandaôu dha.  

Yakka cimaa kanneen jedhaman ajjeechaa, reebicha, gudeeduu, qabeenyaa balleessuu, 

yokan hannooma, saamicha hidhannoo, hariiroo qunnamtii saalaa ijoollee yokan daaôimman 

umrii hayyama seeraa hin geenye wajjiin qabaachuu, haala sodaachisaan konkolaachisuu, 

qabeenna saamuu, qoricha seeraan ala fayyadamuu yokan gurguruu, fi dhara gochuu. 

Mattaa kennuun yokan kennuuf yaaluun yakka cimaadha fakkeenya poolisii, yokan poolisii 

federaalaa, hojjataa mootummaa isteetaa yokan naannoo. Kennaa yokan mattaa kennanii 

murtoo hojjataa ummataa dhiibbaa taasisuun seeraan alaa fi kan gabaafamuudha.  

Hidhannoo kan akka qawwee, waraqaa raga malee qabaachuun yokan baachuun seeraan 

ala. Isteetonni fi teritoriwwan hedduun hidhannoo kanneen biro kan akka cuubee, 

baatani iddowwan ummataatti argamuu ilaalchisee seera dhoorku qabu. 

Yeroo balaa yokan yoo ati yokan namni biraa balaa hatattamaa irra yoo jiraatte/te, bilbila 000 

bilbiluun ñPoliceò gaafatadhu. Boqonnaa 2, gargaarsa argachuu laali.. 
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Yoo yakka dalagame agarte yokan odeeffannoo poolisii yakkicha furuuf yokan hambisuuf 

gargaaruu dandaôu qabaatte, Crime Stoppers warra jedhaman quunnamuu qabda kanaafis 

www.crimestoppers.com.au yokan 1800 333 000 bilbili. Maqaa kee kennuun sirraa 

hin eegamu. 

Jeequmsa  
Nama biraatti dheekkamuun/okkaruun Australia keessatti seeraan ala, akka yakka cimaattis 

ni fudhatama. Namni yakka dheekkamsoo/okkaraa dalage mana hidhaa galuu dandaôa, 

dhiiras haataôuu yokan dubartii. 

Tajaajilli nama dheekkamsoon/okkaraan miidhame gargaaru heddutu jira (dheekkamsa 

mana-keessaa fi maatii dabalatee). 

Jeequmsa Qeôee fi Maatii fi Miidhaa Saalaa 
Jeequmsi qôee fi maatii kan inni dabalu, amala yokan qaamaan horiisaa, kunis jaalalloo 

yokan maatii sana keessaa kaan ittiin toôannoo ofii jala galfachuf jecha nageenya isaanitti 

soda fi yaaddoo itti horuudhaan jiraachisuu jechuu dha. Jeequmsaan qeôee fi maatii  

Australia keessatti seeraan ala. Kunis kan inni dabalu: 

¶ Maatii yokan jaalalloo rukutuu, hudhuu yokan miidhuu 

¶ Maatii yokan jaallalloo maallqa dhorkachuu  

¶ jaalalloo hiriyyootaa fi maatii irraa adda baasuu 

¶ jaalalloo yeroo hunda arrabsuu yokan qeequu  

¶ Ijoollee yokan beeyilada manaa sodaachisuu  

Gudeeduun amala quunnamtii saalaa hayyama malee namoota biroo irratti xiyyeeffatamee 

dha. Gudeeddiin kanneen armaan gadii dabalata: 

¶ Nama kamuu quunnamtii saalaa yokan gochaa quunnamtii saalaa akka  

taasisan dirqisiisuu. 

¶ Nama kamuu vidiyoo saal-qunnamtii akka ilaalan dirqisiisuu  

¶ Quunnamtii saalaa yokan dalagaa qunnamtii saalaa ijoollee wajjiin taasisuu. 

Australia keessatti nama kamuu dirqiin gudeeduun faallaa seeraa ti. Namni gudeeddi 

raawwate mana hidhaa gala, dhiira yokan dubartis taôus. Gudeeddiin dirqii namoota hariiroo 

qaban giddu, gaaôilaa yokan maatiis faallaa seeraati. 

Dubartiin mirga wal fakkaataa dhiiraa wajjiin qabdi. Seeri Australia dhiiraa fi dubartii walqixa 

ilaala. Namni kamu jireenya dheekkamsoo/okkaraa irraa bilisa fi hariiroo hawaasa keessatti 

gammachuu qabu jiraachuuf mirga qaba. 

Yoo ati yokan namni biraa ati beektu balaa irra jiraate bilbila 000 bilbiluun ñPoliceò 

gaafatadhu. Poolisiin Australia nagaa eegu fi amanamu dandaôu dha. 

  

http://www.crimestoppers.com.au/
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Bareeffamni Family Safety Pack jedhamu mirga kee akka hubattuu fi yoo gargaarsa 

barbaadde eessaa akka argattu si fayyada. Tajaajilli kaawunsiliingii hubannoo aadaa qaban 

Australia keessa hedduutu jira, isaanin gargaarsa gaafachuun fudhatama qaba. Bareeffamni 

kun hiikkaa afaanota hedduun jijjiramaniin toora intarneetti www.dss.gov.au/family-safety-

pack irra jira. 

1800 RESPECT kan jedhamu bilbilaa fi online kaawunsilingi fi odeeffannoo bilisaa fi iccitii 

kan eegu kenna. Kaawunslaroonni si dhaggeeffatu, gaaffii deebisu fi warra si gargaaruu 

dandaôan biroo naanno keetti si ergu. 1800 737 732 yokan www.1800respect.org.au waami. 

MensLine kan jedhamu tajaajila kaawunsilingi dhiirotaaf maatii tooôachuu fi rakkoo hariiroo 

dheekkamsoo/okkara dabalatee gargaarsa kan kennuu dha. Bilbila 1300 789 978 yokan 

www.mensline.org.au laali.  

Yoo hiikkaa afaanii barbaadde, tajaajila hiikkaa afaani (Translating and Interpreting Service) 

(TIS National) tolaan 131 450 bilbili. TIS National gorsa ofii hin kennan garuu tajaajiloota 

biroo wajjiin akka wal quunnamutu si gargaaru. 

Godinaa Tajaajila Jeequmsaa mana keessaa fi Maatii Bilbila 

Biyyoolessa 
Domestic Violence and Sexual Assault  
ï Sararaa gargaarsaa saôaa 24 yokan 
www.1800respect.org.au 

1800 200 526  
yokan  
1800 737 732 

Biyyoolessa 
Child Abuse Prevention Service  
ï Sararaa gargaarsaa saôaa 24 yokan 
www.childabuseprevention.com.au/reporting-abuse.html 

1800 688 009 

Biyyoolessa 
Mensline Australia ï Sararaa gargaarsaa saôaa 24 yokan 
www.mensline.org.au 

1300 789 978 

Biyyoolessa 
Menôs Referral Service 
http://mrs.org.au 

1300 766 491 

ACT 
Domestic Violence Crisis Line 
http://dvcs.org.au 

02 6280 0900 

NSW 
Domestic Violence Advocacy Service  
ï Sydney Sararaa Gorsaa 
www.wlsnsw.org.au/legal-services/domestic-violence-legal-service 

02 8745 6999 

 
Domestic Violence Advocacy Service  
ï Tajaajila Gorsa Jeequmsa Qeôee keessaa 

1800 810 784 

 
Community Services Domestic Violence Line 
www.community.nsw.gov.au/parents,-carers-and-
families/domestic-and-family-violence/domestic-violence-line 

1800 656 463 

NT 
Crisis Line 
www.ncsmc.org.au/wsas/resources/res_nt.htm 

1800 019 116 

 
Domestic Violence Counselling Service 
www.dawnhouse.org.au/domestic-violence-counselling-service 

08 8945 6200 

Qld 
Womenôs Help Line 
www.dvconnect.org/womensline 

1800 811 811 

https://www.dss.gov.au/family-safety-pack
http://www.1800respect.org.au/
http://www.mensline.org.au/
http://www.1800respect.org.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.mensline.org.au/
http://mrs.org.au/
http://dvcs.org.au/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.community.nsw.gov.au/parents,-carers-and-families/domestic-and-family-violence/domestic-violence-line
http://www.ncsmc.org.au/wsas/resources/res_nt.htm
http://www.dawnhouse.org.au/domestic-violence-counselling-service
http://www.dvconnect.org/womensline
http://www.dvconnect.org/womensline
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Godinaa Tajaajila Jeequmsaa mana keessaa fi Maatii Bilbila 

 
Menôs Help Line 
www.dvconnect.org/mensline/ 

1800 600 636 

SA 
Domestic Violence Crisis Services 
www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-
and-in-the-community/domestic-violence 

1300 782 200 

 

Domestic Violence Help Line 
www.1800respect.org.au/common-questions/who-can-i-talk-to-
about-domestic-family-violence-or-sexual-assault/south-australia-
counselling-services/ 

1800 800 098 

Tas. 
Family Violence 
www.dpac.tas.gov.au/safehomessafefamilies 

1800 633 937 

 
Response and Referral ï Tajaajila Gorsaa fi Deggersaa 
www.dhhs.tas.gov.au/service_information/children_and_families/fa
mily_violence_counselling_and_support_service 

1800 608 122 

Vic. 
Eastern Domestic Violence Service 
Wixata hamma JImaataa, 9 wd hamma 5 wb 
http://edvos.org.au/what-we-do 

03 9322 3555 

 
Immigrant Womenôs Domestic Violence Service 
www.iwss.org.au 

1800 755 988 

 
Immigrant Womenôs Domestic Violence Service  
Wixata hamma JImaataa, 9 wd hamma 5 wb 

03 9898 3145 

 
Counselling and Support 
www.safesteps.org.au 

1800 015 188 

 
Menôs Referral Service, Richmond, 
Vic keessa bilbilli isaa tola 
http://mrs.org.au/about 

 
1800 065 973 

 
Menôs Referral Service, Richmond, 
Wixata hamma JImaataa, 9 wd hamma 5 wb 

03 9428 2899 

WA 
Womenôs Domestic Violence Crisis Service 
www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-
Domestic-Violence-Helpline.aspx 

1800 007 339 

 
Womenôs Domestic Violence Crisis Service 
Perth keessaa ala irraa bilbiluuf 

08 9223 1188 

 
Menôs Domestic Violence Helpline 
www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-
Domestic-Violence-Helpline.aspx 

1800 000 599 

 
Rakkoo dheekkamsa mana-keessa yokan jeeqomsa maatii hiikuuf gargaarsa seeraa si 

barbaachisa taôa. odeeffannoo caaluuf dhuma boqonnaa kanaa ilaali. 

Umrii hayyama seeraa  
Umriin hayyama seeraa umrii seerri jedhu kan quunnamtii saalaa nama biraa wajjiin 

raawwachuuf itti walii galuu dandeessuu dha. 

http://www.dvconnect.org/mensline/
http://www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-the-community/domestic-violence
http://www.1800respect.org.au/common-questions/who-can-i-talk-to-about-domestic-family-violence-or-sexual-assault/south-australia-counselling-services/
http://www.dpac.tas.gov.au/safehomessafefamilies
http://www.dhhs.tas.gov.au/service_information/children_and_families/family_violence_counselling_and_support_service
http://edvos.org.au/what-we-do
http://www.iwss.org.au/
http://www.safesteps.org.au/
http://mrs.org.au/about
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
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Godinaalee fi Daangaa heddutti umriin hayyama seeraa wagga 16 saalota lamaanifuu, 

dhiiraaf dubartii. Kibba Australia (South Australia) fi Taasmeniyaatti (Tasmania) garuu  

wagga 17.  

Namni guddaan ijoollee umrii hayyama seeraa gadi jiran waliin saal-quunnamtii taasisuun 

seeraan ala. Warroota seera kana cabsaniif adabbii cimaatu jira, qacaleen hayyamtus 

hayyamuu baattus. Seerri kun ilmaan qacalee balaa saal-qunnamtii irraa ittisa.  

Dabalata waaôee kanaa dooktara wajjiin dubbachuun yokan kilinika fayyaa saal-qunnamtii 

yokan kilinika tooôannoo maatii quunnamuu dandeessa. Kunis fuula White Pages irratti 

tarreefame jira.  

Mirgoota ilmaanii  
Australian mirga daaôimmanii eegsisuuf murtoo cimaa qabdi. 

Daaôimman midhaa qaamaa, saalaa fi xin-sammuu, dagatamu fi okkara mana fi mana 

barumsaatti irraa gaôu irraa seeraan kan ittifaman. Toohannaan gahaan daaôimman eegu 

qindaaôuu qaba. Sirreeffamni amalaa kan akka rukkuttaa qaamaa hin jajjabeeffamu, yoo 

miidhaa cimaa fides seeraan ala. Adabbiin rukuttaa qaamaa manneen barnootaa keessatti 

hin hayyamamu. 

Australia keessatti namoonni gariin akka dooktaraa fi barsiisaa yoo midhamni daaôimaa isaan 

yaaddesse dirqama itti gaafatamaa ittisa daaôimmaniii Godinaa fi Daangaatti gabaasuu qabu. 

Eeggomsa ijoolle  
Bakkeewwan gochaan miidhaa daaôimaa dhaqabetti yokan ni dhaqaba jedhamee 

yaaddamatti tajaajilli ittisa ijoolle nageenyaa fi fayyaa daaôimaniitiif jecha keessa galuu 

dandaôa. Yoo ati yokan namni biraa ati beektu tokko ittisa okkaraa miidhaa irra kan barbaadu 

taôe poolisa yokan tajaajila ittisa daaôimanii quunnamuu qabda. 

Odeeffannoo caaluuf: 

Godinaa Dhaabbilee tika daaôimaa fi mar-sariitii 
Bilbila Tajaajila 
saôaa 24 

Biyyoolessa 
Child Abuse Prevention Services 
www.childabuseprevention.com.au 

1800 688 009 

ACT 
ACT Government Community Services 
www.communityservices.act.gov.au/ocyfs 

1300 556 729 

NSW 
Community Services Helpline 
www.community.nsw.gov.au/preventing-child-abuse-and-neglect 

132 111 

NT 
Department of Children and Families 
https://nt.gov.au/law/crime/report-child-abuse 

1800 700 250 

http://www.childabuseprevention.com.au/
http://www.communityservices.act.gov.au/ocyfs
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect
https://nt.gov.au/law/crime/report-child-abuse
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Godinaa Dhaabbilee tika daaôimaa fi mar-sariitii 
Bilbila Tajaajila 
saôaa 24 

Qld 
Department of Communities, Child Safety and Disability 
Services 
www.communities.qld.gov.au/childsafety/child-safety-services 

1800 811 810 

SA 
Department for Education and Child Development 
www.families.sa.gov.au/pages/protectingchildren/HowToNotify 

131 478 

Tas. 
Department of Health and Human Services Hotline 
www.dhhs.tas.gov.au/children/child_protection_services 

1300 737 639 

Vic. 
Department of Human Services - Family Services 
www.dhs.vic.gov.au/for-individuals/children,-families-and-young-
people/child-protection 

131 278 

WA 
Department for Child Protection and Family Support 
www.dcp.wa.gov.au/pages/home.aspx 

1800 199 008 

 

Gaaôila dirqii  
Australia kessatti namni kamu mirga filannoo fuudhu/heerumuu yokan dhiisuu qaba. Australia 

keessatti nama kamuu dirqiin fuusisun/heerumsiisun yakka. Gaaôilli dirqi yeroo namni tokko 

hayyama bilisaa fi guutu taôe malee sababa sodaachisoo, dhiibbaa yokan gowomsootiin 

fuudhu/heerumu dha. 

Eenyumtuu dhiibbaa qaamaa, sammuu yokan saaykolojiitiin nama fuusisuun/heerumsiisuun 

hin hayyamamuuf. Amantaa yokan saba/gosa barbaadellee yoo qabaate, saala yokan fedha 

saala yokan umrii kamirrayu yoo jiraate hin ayyamamu. 

Nama tokko sababa gaaôila dirqiif biyya biraatti erguun yokan namni biraa haala kana 

qindeessuun seeraan ala.  

Daaôimman umrii 16 gadii fuudhuun/heerumun hin hayyamamu. Namoonni umrii 16 fi 18 

gidduu hayyama maatii fi ajaja abbaa alangaa mana murtii Australia tiin gaaôilicha taasisan 

qofa wal fuudhuu dandaôan. 

Gaaôilli qindeeffame Australia keessatti seera qabeessa. Maatiin lamaanuu yoo hayyaman.  

Waaôee gaaôila dirqii baruu fi akkamitti akka of eeguu qabduu fi kanneen biro yeroo 

gargaarsa barbaaddu www.ag.gov.au/forcedmarriage laali. 

Bareeffamni Family Safety Pack (www.dss.gov.au/family-safety-pack) jedhu dhugaa 

qabatamaa dhimma gaaôila dirqii fi fuudhaaf heruma umrii gadiôaana of keessatti ammata. 

Yoo namni taôe rakkoo gaaôila dirqii irra jira jettee yaadde Australian Federal Police bilbila 

131 237 irratti quunnami.  

Dhaabbileen armaan gadiis tumsa godhuu dandaôu: 

http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dcp.wa.gov.au/pages/home.aspx
http://www.ag.gov.au/forcedmarriage
https://www.dss.gov.au/family-safety-pack
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Godinaa Dhaabaa fi mar-sariitii  Bilbila 

Biyyoolessa 
National Sexual Assault, Domestic and Family Violence 
Counselling Service 
www.1800respect.org.au 

1800 737 732 

Biyyoolessa 

Family Law Information 
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/fam
ily-law-matters/getting-help/migrants-refugees-language-
support  

1300 352 000 

Biyyoolessa / 
NSW 

Anti-Slavery Australia 
www.antislavery.org.au 

02 9514 9662 

Biyyoolessa / 
NSW 

My Blue Sky 
www.mybluesky.org.au 

02 9515 8815 
yokan 
0481 070 844 
(barruu) 

Vic. 
Australian Muslim Womenôs Centre for Human Rights 
www.ausmuslimwomenscentre.org.au 

03 9481 3000 

 
Fayyaa hormaata dhalaa fi mirgoota  
Australia keessatti gochaan qaama hormaataa (Female Genital Mutilation or Cutting 

(FGM/C)) shamarranii kittaanuu seeraan ala. 

Shamarran kittaanuun (FGM/C) adeemsa qaama hormaataa shamarranii hamma taôe yokan 

guutummaan irraa muruu yokan miidhaa qaama hormaataa shamarranii sababa fayyaatiin 

ala irra geessutti laalama.  

Nama tokko kittaanuuf (FGM/C) biyya biraatti erguun yokan namni biraa haala kana 

qindeessuun seeraan ala. 

Shamarran kitaanuun (FGM/C) miidhaa cimaa fi kan umrii guutuu nama wajjiin turu namatti 

fida. Dubartoonni fi shamarraan Australia qubatan rakkoo fayyaa sababa gochaa kanarra 

kaôe qabaachuu dandaôu. 

Gargaarsi tajaajila addaa dhimma kanaa armaan gaditti tarrefame jira.  

Godinaa Tajaajila mirga hormaata dhalaa  Bilbila 

Biyyoolessa 
National Education Toolkit for FGM/C in Australia 
www.netfa.com.au 

 

ACT 
Sexual Health and Family Planning 
www.shfpact.org.au 

02 6247 3077 

 
Womenôs Health Service 
www.health.act.gov.au/our-services/women-youth-and-
children/womens-health-service 

02 6205 1078 

http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-law-matters/getting-help/migrants-refugees-language-support
http://www.antislavery.org.au/
http://www.mybluesky.org.au/
http://www.ausmuslimwomenscentre.org.au/
http://www.netfa.com.au/
http://www.shfpact.org.au/
http://www.health.act.gov.au/our-services/women-youth-and-children/womens-health-service
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Godinaa Tajaajila mirga hormaata dhalaa  Bilbila 

NSW 
Womenôs Information and Referral Service 
www.women.nsw.gov.au 

1800 817 227 

 

Education Program on FGM 
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-
on-Female-Genital-Mutilation/NSW-Education-Program-on-
Female-Genital-Mutilation/default.aspx 

02 9840 3877 

NT 

Sexual Assault Referral Centre  
www.health.nt.gov.au/sexual_assault_services 
Darwin 
Alice Springs 

 
08 8922 6472 
08 8955 4500 

 
Family Planning Welfare Association 
www.fpwnt.com.au 

08 8948 0144 

Qld 
Family Planning Queensland (True) 
www.fpq.com.au yokan 
www.true.org.au 

07 3250 0240 

 

Multicultural Womenôs Health ï FGM 
www.true.org.au/resources/resources-
overview/multicultural-womens-health-female-genital-
mutilation-fgm 

07 3250 0240 

SA 
Womenôs Information Service 
www.wis.sa.gov.au 

1800 188 158 

 
Womenôs Health Service 
www.whs.sa.gov.au 

08 8444 0700 

Tas. 
Red Cross - Bicultural Community Health Program 
www.redcross.org.au/bi-cultural-health.aspx 

 

 
Child protection service 
www.dhhs.tas.gov.au/children/child_protection_services  

1300 737 639 

 
Tasmania police 
www.police.tas.gov.au 

131 444 

 
Crime stoppers 
http://crimestopperstas.com.au 

1800 333 000 

Vic. 
Royal Women's Hospital 
https://www.thewomens.org.au/health-information/ 
(Biyya Bilbila) 

03 8345 3058 
1800 442 007 

 

South Eastern Centre Against Sexual Assault 
www.secasa.com.au 
Bilbila Tolaa ï 24 guutuu 
Giddu-galeessa Faalaa Miidhama Saalaa Kibba Bahaa 
(Crisis) 

 
 
1800 806 292 
03 9594 2289 

http://www.women.nsw.gov.au/
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-Genital-Mutilation/NSW-Education-Program-on-Female-Genital-Mutilation/default.aspx
http://www.health.nt.gov.au/sexual_assault_services/
http://www.fpwnt.com.au/
http://www.fpq.com.au/
http://www.true.org.au/resources/resources-overview/multicultural-womens-health-female-genital-mutilation-fgm
http://www.wis.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.police.tas.gov.au/
http://crimestopperstas.com.au/
https://www.thewomens.org.au/health-information/
http://www.secasa.com.au/
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Godinaa Tajaajila mirga hormaata dhalaa  Bilbila 

 
Australian Muslim Womenôs Centre for Human Rights 
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-
responsible-reporting-on-female-genital-cutting 

03 9481 3000 

WA 

Womenôs Information Service 
www.communities.wa.gov.au/communities-in-
focus/women/womens-information-
service/Pages/default.aspx 
Bilbila Tolaa, Dafinoo hamma Jimaataa, 9 wd hamma 4 wb 

1800 199 174 

 
WA Health, FGM Program 
www.kemh.health.wa.gov.au/health_professionals/WHCSP/
gbv.php 

08 9340 1557 

 
Qawwee fi Cuubee  
Australia keessatti hidhannoo akka qawwee fi cuubee baatanii argamuun faallaa seeraati. 

Qawwee qabaachuuf yokan baattee deemuuf waraqaa hayyamaa qabaachuu qabda.  

Qawwee fi cuubee qabachuu fi gurguruun yeroo baayyee dhoorkaa umrii qaba. Godinaa fi 

Daangaan karooraa fi seera addaa waaôee qabaachuu fi fayyadama qawwee irratti qabu. 

Bineessotaa fi Bineessa daggalaa  
Adamsuun bineesota biyyaa fi adamsuun bineessa paarkii biyyoolessaa yokan uumaa 

qusataman biroo walumaa galatti hin hayamamu.  

Seerri adamsuu fi qorxummi qabuu godinaa fi Daangalee gidduu garaa gara. Maaltu taôaa 

bakka jirtuu laallachuu qabda. Bakkeewan tokko tokkotti bineessota dur madaqsiifamani 

daggala jiraatan adamuu dandeessa. Adamsoo kanaaf hayyamaa fi kaffaltii adamsoo 

kaffaluu qabda taôa, meeshaa itti adamtus hayyama itti baasuun si barbaachisa. 

Bashannanaaf qorxummi galaanaa yokan laga keessaa qabuu kan hayyamamu taôuu mala 

yeroo baayyee hayamaa fi warqaa hayyamaa wajjiin. Walumaa galatti hammaa fi baayyinni 

qurxummi ati qabduu murtaaôaa dha.  

Australian seera bineessota gara-jabeenyaan miidhuu fi gatuu irraa dheegu qabdi. 

Namoonni bineessotaa fi sinbirrolee miidhan adabbiin maallaqaa yokan hidhaa yokan 

lamaanu irra gaôuu dandaôa. Seerri naannoo bineessota mana keessatti akka qabaattu 

ni hayyama garuu walumaa gala bineessota Australia mana keessati qabaachuuf waraqaa 

hayyamaa addaa si barbaachisa  

Bineessota qeôee keessatti ajjeesun dhoorkaa dha. 

Boqonnaa 12, Hirmaannaa Sivikii kan jedhu laali. 

X uuxuu, dhuguu fi qoricha  
Aarsuun balaa fayyaati, madda duôaa fi dhukkubaaf nama saaxilan keessaa isa tokko.  

http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://www.communities.wa.gov.au/communities-in-focus/women/womens-information-service/Pages/default.aspx
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
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Odeeffannoon waaôee tanboo fi akkamitti aarsuu akka dhaaban hojjatoota fayyaa akka 

dooktaraa fi faarmaasi biraa ni argama. Odeeffannoon tajaajila akka 13 7848 (13 Quit) 

www.quitnow.gov.au biraallee ni argama. 

Konkolaataa keessa bakka ijoolleen jiranittii fi bakkeewwan ummataa hedduutti, biiroowwan, 

iddo hojii, waltajjii gabaa, hospitaala, kilinika fayyaa, gamoowwan bashannanaa fi mana 

nyaataa keessatti dabalatee aarsuun dhoorkaa dha.  

Namoota umrii ganna 18ti gadiittille tanboo fi buôaa tanboo gurguruun yokan kennuun 

seeraan ala.  

Australia keessatti alkooli dhuguun seera qabeesa, garuu bakka murtaaôee fi yeroo 

murtaaôetti yoo taôe dha. Dhugaatii dhuguu ilaalchise wantoota hordofamuu qaban guyyaatti 

dhugaati beekkama lama ol dhuguu dhisuu.  

Daaôimmanitti dhugaatii gurguruun yokan kennuun faallaa seeraati. Mana dhuunfaa,  

fkn mana ofi yoo taôe malee daaôimni umrii 18 gadii dhugaatii dhuguun faallaa seeraati. 

Iddowwan hawaasaa hedduutti dhugaati dhuguun dhoorkaa dha.  

Australian seerota namoota qoricha qabaachuu, gurguruu, yokan fayyadamu dhoorku qabdi. 

Seera qorichaa cabsuun addabbii cimaa taôeef nama saaxila, adabbii maallaqaa fi hidhaa 

dabalatee. Seerri Australia namoota qoricha seeraan alaa fayyadamanii fi warra daldalu, 

oomishuu yokan gurguru addatti ilaala. 

Qoricha seeraan ala fudhatani yokan dhuganii konkolaachisuun seeraan ala. 

Qoricha seeraan alaa fudhattee yokan dhugdee yoo oofte, hayyama konkolaachisuu 

dhabuu dandeessa, addabbi maallaqaa argachuu malta, yokan mana hidhaa seenuus 

dandeessa yokan kenneen armaan oli hundumaatin miidhamuu malta. Boqonnaa 8, Geejjiba 

jedhu laali 

Yoo ati yokan namni biraa ati beektu tokko rakkoo qoricha seeraan alaa yokan dhugaati 

qabaatte/te dooktarii, tajaajila fayyaa hawaasaa naannoo keetti yokan gargaarsa (helpline) 

qorichaa yokan dhugaati godinaa yokan gandaa keessa jirtuutti himi.  

Godinaa yokan Daangaa  
Bilbila Tajaajila Odeeffannoo Farshoo fi Qorsa sammuu 
hadoochuu  

ACT  02 6207 9977 

NSW  
02 9361 8000 (Sydney)  
1800 422 599 (NSW biyya) 

NT 
08 8922 8399 (Darwin) 
08 8951 7580 (Giddu-galeessa Australia)  
1800 131 350 (Daangessa guutuu) 

Qld  1800 177 833 

SA  1300 131 340 

Vic. 1800 888 236 

http://www.quitnow.gov.au/
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Godinaa yokan Daangaa  
Bilbila Tajaajila Odeeffannoo Farshoo fi Qorsa sammuu 
hadoochuu  

Tas. 1800 811 994 

WA 
08 9442 5000 (Perth) 
1800 198 024 (WA Biyya) 

 
Odeeffannoo caaluuf: 

Bakka buôaa yokan hawwannoo  Mar-sariitii  

National Tobacco Campaign www.quitnow.gov.au 

Department of Health www.alcohol.gov.au/ 

National Drugs Campaign www.drugs.health.gov.au/ 

Australian Drug Information Network www.adin.com.au/content.asp?Document_ID=38 

 

Dhoorkama biqiltuu fi bineessa biyya seensisuu  
Yoo meeshaa saraaraan bittu, ykn gara Australia ykn Australia irraa imaltu, 

waaôee biqiltuu fi bineesa bituu ykn fiduu ilaalchisee seera jiru laali. 

www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers dhaqi. 

Meeshaan kee Seera bineessa-daggalaa yoo cabseef mandhee kana banii laali. 

www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs  

Biqiltuu fi binessa akkamii akka Australia keessa sochoosuu dandeessaa seerri himu ni jira. 

Yoo Australia keessa imaluuf sagantaa qabaatte ulaagaalee waan baattee deemuu 

dandeettuu ilaaluuf www.quarantinedomestic.gov.au/ dhaqii laali.  

Seerota biroo  
Murtoon duôaa Australia keessa hin jiru. 

Seeronni faallaa hayyama male kosii alattiti darbuu, xureessuu ykn koseessuu ykn sagalee 

guddaa uumuu ni jira. 

Ollaan wal dhabuu  
Waldhabbiin ollaa gidduu heddutu seeraan laalama. Waldiddaa kana warri hiikan fi giddu 

deemanii tajaajila rakkoo hiikuu gargaaran fi mana-murtii bakka buôan ni jiru.  

Odeeffannoo caaluuf:  

  

http://www.quitnow.gov.au/
http://www.alcohol.gov.au/
http://www.drugs.health.gov.au/
http://www.adin.com.au/content.asp?Document_ID=38
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs
http://www.quarantinedomestic.gov.au/
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Godinaa 
yokan 
Daangaa  

Tajaajila Mar-sariitii 

ACT Conflict Resolution Service 
www.crs.org.au/pdf/Healthy_neighbourhoods_bro
chure.pdf 

NSW Information about the law in NSW 
www.legalanswers.sl.nsw.gov.au/guides/neighbo
urs/  

NT Community Justice Centre www.cjc.nt.gov.au/  

Qld Queensland Government www.qld.gov.au/law/housing-and-neighbours/  

SA Legal Services Commission of SA www.lawhandbook.sa.gov.au/ch31s01.php  

Tas. Hobart Community Legal Service  
www.hobartlegal.org.au/tasmanian-law-
handbook/community-and-
environment/neighbourhood-disputes/introduction  

Vic. Victoria Legal Aid 
www.legalaid.vic.gov.au/find-legal-
answers/disputes-with-neighbours 

WA Legal Aid WA 
www.legalaid.wa.gov.au/InformationAboutTheLa
w/Homes/neighbours/Pages/NeighboursCommon
Problems.aspx  

 

Akkasumas Boqonnaa 12, Hirmaatnaa Ummataav laali. 

Gargaarsa seeraa  
Godinaalee fi Daagaaleen hundi dhaabbata odeeffannoo namootaaf dabarsan waaôe seera 

mirgaa fi dirqama isaani fi kenna sirna haqaa itti fooyyessan qaban. 

Legal Aid ajensii namoota ilaallatuuf dhimma yakkaa, adda-bayinsa maatii, okkara maatii, 

baqattummaa, fayyaa sammuu, gargaarsa hawaasaa, liqii fi addabbii traafikaa irratti gorsaa  

fi gargaarsa seeraa kan kennu.  

Godinaa 
yokan 
Daangaa 

Dhaabbilee Gargaarsa seeraa  Bilbila Mar-sariitii 

ACT Legal Aid ACT 1300 654 314 www.legalaidact.org.au/ 

NSW Legal Aid NSW 1300 888 529 www.legalaid.nsw.gov.au/ 

NT 
Northern Territory Legal Aid 
Commission 

1800 019 343 www.nt.gov.au/ntlac 

Qld Legal Aid Queensland 1300 651 188 www.legalaid.qld.gov.au/ 

SA 
Legal Services Commission of South 
Australia 

1300 366 424 www.lsc.sa.gov.au/ 

Tas. Legal Aid Commission of Tasmania 1300 366 611 www.legalaid.tas.gov.au/ 

http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.legalanswers.sl.nsw.gov.au/guides/neighbours/
http://www.cjc.nt.gov.au/
https://www.qld.gov.au/law/housing-and-neighbours/
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
https://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.wa.gov.au/InformationAboutTheLaw/Homes/neighbours/Pages/NeighboursCommonProblems.aspx
http://www.legalaidact.org.au/
http://www.legalaid.nsw.gov.au/
http://www.nt.gov.au/ntlac
http://www.nt.gov.au/ntlac
http://www.legalaid.qld.gov.au/
http://www.lsc.sa.gov.au/
http://www.lsc.sa.gov.au/
http://www.legalaid.tas.gov.au/
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Godinaa 
yokan 
Daangaa 

Dhaabbilee Gargaarsa seeraa  Bilbila Mar-sariitii 

Vic. Victoria Legal Aid 1300 792 387 www.legalaid.vic.gov.au/ 

WA Legal Aid Western Australia 1300 650 579 www.legalaid.wa.gov.au/ 

 
Iddoon waltajjii seeraa hawaasaa gorsa fi gargaarsa seeraa waantoota hedduu irratti  

kenna. Kan murtaaôan barumsa hawaasaa daree keessaa bakka dhaqxee caalaatti  

waaôee mirgaa fi itti gaafatamummaa kee itti bartuu kennan. 

Dhaabolee Seerawaa Biyyoolessaa Mar-sariitii 

National Association of Community Legal Centres www.naclc.org.au/  

Childrenôs and Youth Law Centre www.lawstuff.org.au/  

Womenôs Legal Services www.wlsa.org.au/  

 

  

http://www.legalaid.vic.gov.au/
http://www.legalaid.wa.gov.au/
http://www.naclc.org.au/
http://www.lawstuff.org.au/
http://www.wlsa.org.au/
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7 Mana jireenyaa  

Daree kana keessatti  
Australia keessatti mana jireenyaa barbaaduun ulfaataa taôa deebiôee kireeffachuunis miôaa 

taôa. Keessumattuu warra maatii baayyee qabaniif mana jireenya yeroo dheeraa fi fedhii 

isaani hundaaf kan taôu argachuun ulfaataadha.  

¶ Mana jireenya yeroo gabaabaa  

¶ Mana dhuunfaa kireeffachu  

¶ Gargaarsa gara mana jireenyaatiin 

¶ Mirgaa fi dirqama kireeffatootaa  

¶ Mana jireenya bituu 

¶ Tajaajila meeshaa manaa 

¶ Kosii manaa guuruu fii deebisanii itti-ooluu 

¶ Xalayaa 

Mana jireenya yeroo gabaabaa  
Manni jireenyaa yeroo gabaabaa jalqaba yeroo qubattu kessa qubattu kanneen armaan  

gadii haammata:  

¶ Hosteela fi hoteela gatii gadi buôaa 

¶ Yoo Australia kessatti kan barattu taôe, haga qubattutti mana barataa yeroodhaaf 

kennamu argachuu dandeessa. Garee dhaabbata gargaarsa intarnashinali kee yokan 

balinaaf toora intarnetti saanii ilaali. Mana jireenya barataa intarnashinaliif 

www.studyinaustralia.gov.au/global/live-in-australia/accommodation dhaqi. 

¶ Yaada kaffaltii ittiin jiraachuu sadarkaa-barataatti kan Australia keessaa baruuf 

www.studyinaustralia.gov.au/global/live-in-australia/living-costs ilaali. 

Mana dhuunfaa kireeffachuu  
Mana dhuunfaa kireeffachuun yeroo baayyee kan taôu dhaaba mana kiraa (real estate agent) 

akka abbaa manichaa taôe kireesu irraa taôa. Kallattiidhaan abbaa manichaa dhuunfaa irraa 

kireeffachelleen ni dandeessu. Manneen dhuunfaa kireeffaman saraaraa fi gaazexaa óTo letô 

fi kutaa óAccommodation vacantô jedhu irratti beeksifamu. Biroo dhaaba mana kiraa dhaqxanii 

tarree mana duwwaa kireessani gaafatani ilaaluu dandeessu. 

Liiziin (lease) yokan waligalteen jiraattota kireeffattotaa koontraataa bareeffama seeraa 

kreeffataa fi abbaa manaa giddutti taôa (residential tenancy agreement). Yeroo baayyee turtii 

murtaaôe jiôa jaha yokan jiôa kudha lamaaf kan turu. Haa taôu malee mallateessuun dura mirga 

yeroo turtii waliin marôachuu dandeesu qabda. Dhuma yeroo turti irratti liizichaa haaromsuu 

dandeessa taôa. Barreeffama coontraataa qabaachuu jechuun turtii yerochaa liizii irratt 

dursitee walii galte jirta jechuudha, kunis kaffalti kiraa, yeroo dirqama itti kaffalamu, tajaajila 

ibsaa, bishaani, gaazaa, kosii guuruu fi tajaajila biroo kan kaffalu, baayyina yeroo haalli 

manichi itti ordofamu, bineessoti mana kan ayyamamuuf dhiisu taôu fi hagam manicha keesa 

jiraachuu akka dandeessu. 

http://www.studyinaustralia.gov.au/global/live-in-australia/accommodation
http://www.studyinaustralia.gov.au/global/live-in-australia/living-costs
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Haga keessa turuu dandeessan caalaa liizichaaf of hin kenninaa, yeroo itti walii galtan  

dura yoo gadhiistan kaffaltii guddaa keesa sababa galtaniif (liizii cabsuu jedhama  

(ñbreaking a leaseò)).  

Jalqaba kireeffchuu irratti yeroo baayyee kiraa jiôa tokko dursitanii qabsiistu, kunis boondi 

(rental bond) jedhama. Boondiin qabdii abbaa manichaatiif taaôu. Hagi boondii kun 

godinaalee fi Gaangalee Australia keessaatti garaagarummaa qaba. Abbaan manichaa 

yokan dhaabni mana kiraa boondii kana godina kessa jirtu keessatti qaama itti 

gaafatammumaa boondii jiraattota kireeffatoota qabu biratti galchuu dirqama qabu.  

Yeroo manicha gadhiistuu, boondichi siif deebiôa yoo yeroo gadhiistu manichi qulqulluu  

fi kan badiin irra hin geenye taôe.  

Manicha itti galuun dura, haala dhaabbata manichaa fi bakka badii durumaa qabu galmee 

irratti ni galmeeffama kunis ógabaasa haala irra jiruu jedhama (condition report)ô. Kuni sii fi 

abbaa manichaatiin yokan dhaaba mana kiraa xumurama kunis wal dhibdee yeroo manicha 

gadhiistu salphisuuf tola. Miidhama manicharra gawu abbaa amanichaatti gabaasuu fi 

suphuun dura ayyama argachuu qabda. Abbaan manichaa yeroo baayyee itti 

gaafatamummaa tolchuu qaba.  

Haga manicha ilaaltee haala walii galtee dokimaniticha keessa jiru hubattutti liizicha 

mallateesuun hin qabdu. Erga mallateessitee booda seeraan waan si gaafachiisuuf.  

Namoota tarreessnsii kiraa keessa hin jirretti dabarsitee kireessuun (sub-let) siif hin 

ayyamamu yokan keessummaa yeroo dheeraa taaôu galchuu hin qabdu baayinni jiraattotaa 

haga seeraan taaôe jiru waan caaluuf. Keessummaan yeroo gabaabaa turu walumaa galatti 

ayyamamaa dha.  

Yoo bawuu barbaadde, yeroo gahaa dursitee kennitee abbaa manichaa beeksisuu qabda 

(walumaa gala yoo xiqqaate torbaan afur yokan akka walii galtee liizichaa irratti ibsametti). 

Gargaarsa mana jireenyaa  
Namoonni galii xiqqaa qaban mana jireenyaa yeroo gabaabaa argachuu dandaôu yokan 

gargaarsa maallaqaa gara mootummaatiin boondii kiraa manaa kaffaluuf isaan gargaaru 

fi kaffaltii kiraa manaa jiôa duraa dursamee kennamaaf.  

Rent Assistance kaffaltii mootummaan namoota galii xiqqaa qaban kiraa manaa isaani 

kaffaluu isaan gargaaruuf godhu (www.humanservices.gov.au/rentassistance). 

Mana ummataa  
Yoo kaffaltii Centrelink fudhachaa jirta taôe yokan yoo galii xiqqaa irra jirta taôe mana 

ummataa kireeffachuuf iyyachuu dandeessa, mana mootummaa jechuudha. 

Yoo mana ummataa keessa jiraatta taôe, kiraa mana salphifame, kan gatii dhuunfaa 

kireeffaman irra kan gadi buôe. 

Yeroon eeggannoo mana ummataa bakka jiraachuu barbaadduu, baayina maatii qabduu  

fi jarjartii mana argachuuf qabdu irratti hundaaôuun garaa gara taôa. Yeroon eeggannoo 

baayyee dheeraa taôuu dandaôa.  

http://www.humanservices.gov.au/rentassistance
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Odeeffannoo caaluuf: 

Godinaa 
yokan 
daangee  

Qondaalota 
Manoomaa 

Bilbila  Mar-sariitii 

ACT 
Housing and 
Community Services 

133 427 www.communityservices.act.gov.au/hcs  

NSW Housing NSW 1300 468 746 www.housing.nsw.gov.au 

NT Department of Housing 08 8999 8814 https://nt.gov.au/property/public-housing 

Qld 
Department of Housing 
and Public Works 

13 74 68 
www.qld.gov.au/housing/public-community-
housing 

SA Housing SA 131 299 www.housing.sa.gov.au 

Tas. Housing Tasmania 1300 135 513 www.dhhs.tas.gov.au/housing 

Vic. Office of Housing 1300 650 172 www.housing.vic.gov.au/public-housing 

WA Department of Housing 1800 093 325 www.housing.wa.gov.au 

 

Gargaarsa manaa mana  - dhabeeyiif  
Mana dhabeeyii yoo taate, yokan qarqara mana dhabuu irra yoo jiraatte, 

tajaajiloonni armaan gadii mana yeroo sardamaaf (emergency) tiif gargaaruu yokan 

bakka birootti si dabarsuu dandaôu. 

Godinaa  Tajaajila fi Mar-sariitii Bilbila 

Biyyoolessa 
Homelessness Australia 
www.homelessnessaustralia.org.au/index.php/are-you-homeless 

02 6247 7744 

ACT 
FirstPoint 
www.firstpoint.org.au 

1800 176 468 

NSW 
Link2Home 
www.facs.nsw.gov.au/about_us/news/link2home 

1800 152 152 

NT 
ShelterMe 
www.shelterme.org.au 

 

Qld 
Homeless Hotline 
www.qld.gov.au/housing/emergency-temporary-
accommodation/homeless-persons-information-qld/ 

1800 474 753 

SA 

Help in Crisis Situations 
www.sa.gov.au/topics/housing-property-and-
land/housing/emergency-shelter-and-homelessness/accessing-
services 

1800 003 308 

Tas. 
Housing Connect 
www.dhhs.tas.gov.au/housing/housing_connect 

1800 800 588 

Vic. 
Crisis and emergency accommodation 
www.housing.vic.gov.au/crisis-and-emergency-accommodation 

1800 825 955 

WA 
Homelessness Advisory Service 
www.housing.wa.gov.au/housingoptions/homelessadvisoryservice 

1800 065 892 

  

http://www.communityservices.act.gov.au/hcs
http://www.communityservices.act.gov.au/hcs
http://www.housing.nsw.gov.au/
https://nt.gov.au/property/public-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.housing.sa.gov.au/
http://www.dhhs.tas.gov.au/housing
http://www.housing.vic.gov.au/public-housing
http://www.housing.wa.gov.au/
http://www.homelessnessaustralia.org.au/index.php/are-you-homeless
http://www.firstpoint.org.au/
http://www.facs.nsw.gov.au/about_us/news/link2home
http://www.shelterme.org.au/
http://www.qld.gov.au/housing/emergency-temporary-accommodation/homeless-persons-information-qld/
http://www.sa.gov.au/topics/housing-property-and-land/housing/emergency-shelter-and-homelessness/accessing-services
http://www.dhhs.tas.gov.au/housing/housing_connect
http://www.housing.vic.gov.au/crisis-and-emergency-accommodation
http://www.housing.wa.gov.au/housingoptions/homelessadvisoryservice
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Mirgaa fi gaafatama mana kireeffattootaa  
Mootummoon godinaalee fi daangalee hundi afaanota hedduutiin mirgaa fi gaafatama 

kireeffattootaa ilaalchisee gorsa kennan ni qaban.  

Godinaa 
yokan 
daangaa 

Manoomaa fi Daldala qajeelaa Abo-qabeeyyii Bilbila 

ACT 
Access Canberra 
www.accesscanberra.act.gov.au/app/answers/service/images/favic
on.ico 

13 22 81 

NSW 
NSW Fair Trading 
www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Rentin
g_a_home.page 

13 32 20 

NT 
Consumer Affairs 
www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenenci
es 

1800 019 319 

Qld 
Residential Tenancies Authority 
www.rta.qld.gov.au/ 

1300 366 311 

SA 
Consumer and Business Services 
www.sa.gov.au/topics/housing-property-and-land/housing/renting-
and-letting/renting-privately 

131 882 

Tas. 
Consumer Affairs and Fair Trading 
www.consumer.tas.gov.au/renting 

1300 654 499 

Vic. 

Consumer Affairs Victoria 
www.consumer.vic.gov.au/housing-and-
accommodation/renting/during-a-lease-or-residency/rent-and-other-
payments/rent-receipts 

1300 558 181 

WA 
Department of Commerce 
www.commerce.wa.gov.au/publications/tenant-guide-renting-home-
wa 

1300 304 054 

 
Jaarmoleen miti-mootummaa kan gorsa kireeffattotaaf kennanin ni jiran: 

Godinaa 
yokan 
daangaa  

Mar-sariitii kireessataa  Bilbila Mar-sariitii 

ACT Tenantsô Union ACT 02 6247 2011 
www.tenantsact.org.au/contactUs/
Tenants-Advice-Service 

NSW Tenants NSW  www.tenants.org.au 

NT NT Tenantsô Advice Service 1800 812 953 
www.dcls.org.au/legal-and-
advocacy-services/tenants-advice 

Qld Tenants Queensland 1300 744 263 
http://tenantsqld.org.au/info-for-
tenants 

SA 
Tenants Information and 
Advisory Service 

1800 060 462 www.syc.net.au/tias/overview 

Tas. Tenants Union of Tasmania 1300 652 641 http://tutas.org.au/ 

Vic. Tenants Union of Victoria 03 9416 2577 www.tuv.org.au 

WA 
Tenancy WA 
(Biyya Bilbila) 

08 9221 0088 
1800 621 888 

www.tenancywa.org.au 

Biyyoolessa 
Real Estate Institute of 
Australia  

 
http://reia.asn.au/consumers/rentin
g-or-leasing-a-property 

http://www.accesscanberra.act.gov.au/app/answers/service/images/favicon.ico
http://www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a_home.page
http://www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies
https://www.rta.qld.gov.au/
http://www.sa.gov.au/topics/housing-property-and-land/housing/renting-and-letting/renting-privately
http://www.consumer.tas.gov.au/renting
https://www.consumer.vic.gov.au/housing-and-accommodation/renting/during-a-lease-or-residency/rent-and-other-payments/rent-receipts
http://www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa
http://www.tenantsact.org.au/contactUs/Tenants-Advice-Service
http://www.tenants.org.au/
http://www.dcls.org.au/legal-and-advocacy-services/tenants-advice
http://tenantsqld.org.au/info-for-tenants
http://www.syc.net.au/tias/overview
http://www.syc.net.au/tias/overview
http://tutas.org.au/
http://www.tuv.org.au/
http://www.tenancywa.org.au/
https://reia.asn.au/consumers/renting-or-leasing-a-property/
https://reia.asn.au/consumers/renting-or-leasing-a-property/
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Mana yokan ul -tokkee (flat) bitachuu  
Gurgurtaan manaa (house) yokan ul-tokkeen (flat) yeroo hedduu gaazexaa fi sararaa irratti 

baasama. Daldaltootni qabeenyaas (real estate) qabeenya gurgurtaaf ni tarreessan. Kan yoo 

Australia keessaa yeroo jalqabaaf mana bitatta tahee gargaarsa arjoommii maallaqaa qeôee 

jalqabaa mootummaan (first home owner grant) kennuuf gahaa tahuu malta 

(www.firsthome.gov.au) laali. 

Yoo jiraataa dhaabbataa Australia hin tahin mana bitachuuf tarii hayyama homishata alaa 

(foreign investment approval) si barbaachisa. www.firb.gov.au/real-estate laali. 

Yoo qabeenya bitachuuf maallaqa liqeeffachuu si barbaachise mana baankii yokan 

dhaabbilee maallaqaa kan biraa qunnami. Australia keessatti, yeroo qabeenyaa bitan, 

namootni maallaqa bittaa fi gurgrutaa kennuu fi fudhachuuf abukaattoo (solicitor) yokan  

wal-agarsiisaatti (conveyancer) dhimma bahan. Jecha fi haala isaa yoo akka gaarii  

hubatte malee kontoraata kam iyyuu hin mallatteessin. 

Odeeffannoo caalu qabeenya bituu (purchasing property) (www.australia.gov.au/information-

and-services/family-and-community/housing-and-property) laali. 

Tajaajila barbaachisaa manaa  
Mana yoo kireeffattes yokan bitte tajaajila mana keessaa barbaachisoo tahan kan akka 

bishaanii, ibsaa (electricity) fi gaazaa qeôee sanatti galchamuu qaba. Naannoo ati jiraattu 

irratti hundaawee, kan tajaajila kana kennan kan mootummaa yokan dhuunfaa tahuu waan 

malaniif ï Tarreensa bilbilaa (telephone directory) keessa ilaali. 

Walumaa gala osoo qeôee sanatti hin godaanin guyyoota muraasa dursitee tajaajila kenitoota 

kanaaf hubachiisa kennuu qabda.  

Tajaajila kanaaf osoo hin mallatteessin dursii tajaajilicha ni barbaaddaa kee adda baasadhu. 

Fakkeenyaaf, yeroo gabaabaaf achi jiraatta yoo tahe kontoraata wagga sadii warra ifsaa siif 

galchaniif mallatteessuu hin qabdu. Osoo kontoraata hin mallatteessin dursitee jechoota fi 

haalota tajaajila kennitootaa hubachuun kee barbaachisaa dha. Humnoota ifsaa qeôee kee 

keessa kan irraa caqastu (help guide) (www.accc.gov.au/publications/managing-energy-

services-at-home) laali. Sireessituun Humna Ifsaa Australia (Australian Energy Regulator) 

odeeffannoo caalu (www.aer.gov.au/consumers/aer-resource) kanarratti kenna.  

Tajaajila siif kennaniif kampanotni gatii dhimma itti baate yero yerootti sitti ergan. Kan yoo 

guyyaa siif kenname gidduutti of irraa baasuu hanqattee yokan akka itti baastu jijjiiru fedhtee 

dursii isaan quunnami.  

Akkataa ati gatii itti fayadamtee of irraan itti baastu fi akka tajaajilli kun si irraa hin 

dhaabbanneef tajaajila-dhiheessitootni si gargaaruu dandaôan.  

Ifsaa fi Gaaza  
Kanneen ifsaa fi gaaza siif dheessan fi mirgaa fi gaafatamummaa kee baruuf mar-sariitii kan 

Humna Ifsaa Saphlaatti (Energy Made Easy) jedhu odeeffannoof, kan laaltee (video) dabalu 

mar-sariitii (www.energymadeeasy.gov.au) irra ilaali.  

http://www.firsthome.gov.au/
http://www.firb.gov.au/real-estate/
http://www.australia.gov.au/information-and-services/family-and-community/housing-and-property
http://www.accc.gov.au/publications/managing-energy-services-at-home
http://www.aer.gov.au/consumers/aer-resources
http://www.energymadeeasy.gov.au/
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Yeroo kanneen siif dhiheessan filattu kan ati hubachuuf yaadachuu qabdu: 

¶ Kontraataan kun hangamiif 

¶ Kan yoo siif galchuuf maallaqa si baasisa tahee yokan daftee gadi lakkisuu ni  

dandeessa tahe 

¶ Kan siif dhiheessu gati-hirôisii ni qabdaa yokan gargaarsa maallaa ni argatta yoo tahe. 

Mar-sariitiin Humna Ifsaa Saphlaatti (Energy Made Easy) afaanota gara garaanis odeessa ni 

qaban (www.energymadeeasy.gov.au/publications-0) akkasumas yoo ati wilii kontoraataakee 

eeguu dhabdee fi kan humna ifsaa fi gaazaa siif dhiheessan waliin rakkoo kee furachuu 

hanqatte kan faan dhawee qajeelfama itti kennu (energy ombudsmen) 

(www.energymadeeasy.gov.au/useful-contacts) laali. 

Giddu -galeessa kafaltii (Centrepay)  
Giddu-galeessi kafaltii (Centrepay) kan warreen Centrelink tti hidhaa qaban 

fedhiin (volunteer) tolatti ittiin of irraa kaffalani 

(www.humanservices.gov.au/customer/services/centrelink/centrepay) laali. Gatii tajaajila 

man-keessaa gatii fi baasilee qeôee keessaa, kan akka kiraa manaa, gatii gaazaa, ifsaa, 

bishaan fi bilbilaa akka yero yerootti galii kee irraa muramee kaffalamuuf Giddu-galeessi 

kafaltii (Centrepay) siif qindeessuu dandaôa. Hamma si irraa muramu yero yerootti jijjiiruu 

dandeessa. Kan ati akka saphlaatti waan kana gaggeessachuu dandeessus galmeessa 

(account) Centrelink sararaa irraan qabdutti gargaaramtee kara myGov mar-sariitii 

(www.my.gov.au) jedhutti.  

Bilbilootaa fi interneta  
Australia keessatti bilbilli harkatti baatan óbilbila harkaaô (mobile phones) fi bilbilli qeôee 

keessaa ammo bilbila dhaabbataa yokan bakka jireessa (landlines) jedhama.  

Kontiraati ati kanatti seentu yeroo baayôee karoora (plans) jedhama. Bilbila manaa fi harkaa 

kana wal bira qabdee madaaluu yoo fedhte, karoora bilbila manaa (landline plan), 

karoora bilbila harkaa (mobile plan), karoora interneta (internet plan) jedhtee sararaa 

irraan sakkattaôuu dandeessa.  

Haallan kampaniin sun lafa kaaye keessattuu Cuunfaa Odeeffannoo Barbaachisaa  
(Critical Information Summary) jedhu qalbiin dubbisi. 
 
Kanneen armaan gadii kun haallan internet fi bilbilaa Australia keessaa kan ibsani: 

¶ Tajaajilli yeroo hedduu baasii qunnamsiisaa barbaachisa. 

¶ Kotoraata wagga tokkoo yokan lamaa seenuu si barbaachisa. 

¶ Tajaajilli bilbila harkaa hedduun baatii baatiidhaan hamma ati irraa bilbilattu yokan dhimmi 

itti bahuu dandeessu siif murteessanii, yoo ati hamma jedhame irra dabarte maallaqa 

caalu si kaffalchiisuu dandaôu. 

¶ Hamma ati dhimmi itti baate kan si hubachiisu, dhaamsa bilbila harkaa kee irratti (SMS) 

yokan email dhaan, 50%, 85% yokan 100% hamma siif hayyamame dhimmi itti bahuu 

kee si akeekkachiisu.  

http://www.energymadeeasy.gov.au/publications-0
http://www.energymadeeasy.gov.au/useful-contacts
http://www.humanservices.gov.au/customer/services/centrelink/centrepay
http://www.my.gov.au/
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¶ Gatii isaa of-dura baasaa adeemuu (osoo dhimma itti hin bahin kafaluu ï "pre-paidò or 

ñpay before you useò) yokan dhimma itti baatee kafaluu akka dandeessuuf ati irraa 

fudhatte gatii isaa yero yerootti sitti erga. 

Yoo akka gatii bilbilaa yokan internetaa dhimma itti baate guyyaa jedhametti kafaluu 

hanqattee, kan gatii sitti erge qunnamuu qabda. 

Biyyoota alaatti bilbiluuf yeroo hedduu karoora baatiif hamma siif kenname keessatti yeroo 

hedduu hin dabalamu. Biyya alaatti bilbiluun qaalii dha. Yeroo biyya alaatti bilbiltu akka 

baaôyee sitti hin lakkofneef of eeggachuu qabda yokan dursitee kan itti kafalteen bilbili  

(bakka itti gurgurmu) irraa argachuu dandeessa. 

Yoo akka internet qeôee keetti siif galu fedhte, kan internet siif dhiheessan waliin kotoraata 

seenuu si barbaachisa. Osoo walii galtee kana hin mallatteessin dursii humni maallaqa keetii 

gatii jedhame kana baasuu dandaôuu isaa fi kan ati barbaaddes fedhii kee sana siif guutuu 

dandaôuu isaa adda baasadhu. Interneta sararaan isaa qeôee keetti qunnamamee hin jirre 

kan dursitee itti kaffaltus (pre-paid) bitachuu dandeessa.  

Sagantaaleen baayôeen kan internet tolaa yokan gatii gadi saphlaa taheen dhiheessan fi 

leenjiis kennan ni jiran. Fakkeenyaaf, manneen kitabaa ummataa fi gumiileen naannoo 

(local council) internet tola ati dhimmi itti baatu naannoo ofiitii qabaatan.  

Kampaanota miseensa (Telecommunications Industry Ombudsman (TIO)) tahan kan 

(www.tio.com.au/members/members-listing) keessatti tarreessamanii jiran qofa irraa bilbilaa 

fi interneta dhimma bahuu qabda. 

Yoo bilbilli yokan internet kee rakkoon argatee kampaniin ati irraa fudhatte rakkoo jedhame 

siif furuu hanqate komii kee 1800 062 058 bilbiltee yokan (www.tio.com.au/making-a-

complaint) irraan (Telecommunications Industry Ombudsman (TIO)) itti 

dhiheessachuu dandeessa. 

Kosii mana keessaa fi wanneen deebisamee dhimmi itti 

bahamu funaanuu  
Mootummaan naannoo akka kosiin funaanamu taasisa. Yeroo baayôee qodaa adda addaa 

kan kosii fi kanneen deebisamee dhimmi itti bahamu, akka qaruuraa (bottles), xaasaa (cans), 

waraqaa fi kaartonota (cardboards) itti gatamantu jira. 

Guyyaa itti funaanamu adda baasachuuf, gumii naannoo kee qunnami yokan olloota kee 

gaafadhu. Boqonnaa 12, Hirmaatnaa Ummataa laali. 

Postaa  
Karaa Mana Postaa Australia (Australia Post) xalayaalee fi miôoota gara saanduqa postaa 

yokan waajjiraa erguu dandeessa. Gatiin ati ittiin biyya alaatti ergitu kan ati Australia keessa 

ergitu irra caala. Manni Postaa Australia (Australia Post) tajaajila barbaachisoo tahan biroo, 

kan akka gatii kafaluu (paying bills) fi suuraa (passport photos) siif kaasuu dandaôu 

(www.auspost.com.au) laali. 

http://www.tio.com.au/members/members-listing
http://www.tio.com.au/making-a-complaint
http://auspost.com.au/
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Qeôee kee jijjiirrattee bakka sanatti akka postaan kee siif dhufu yoo fedhte 

(www.auspost.com.au/parcels-mail/redirecting-your-mail.html) laali. Gatii isaaf gati-hirôisa 

(concession) argachuu malta. Manni postaa Australia (Australia Post) jaarmolee kaanittis 

teessoo kee haarawa siif dabarsuu dandaôa.  

http://auspost.com.au/parcels-mail/redirecting-your-mail.html
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8 Geejjiba  

Daree kana keessatti:  
Australiyaan biyya balôaa magaalaa gudguddaa fi xixiqqaan isaa wal irraa addaan fagaatee 

jiru. Akkasuma filmaatni geejjibaa magaalaa kanneen gidduu yokan guutummaa biyyattii 

keessa kan ittiin deeman ni jira. 

¶ Geejjiba ummataa  

¶ Tajaajila Taxi  

¶ Geengessoo (Cycling) 

¶ Deemsa miilaa  

¶ Konkolaataa dhuunfaa (Private vehicles) 

Geejjiba ummataa  
Geejjibni ummataa Australia keessa baasa, baabura, taraamaa fi bidiruu bishaan irraa kan 

dabalatu taôa. Tajaajila kanneen irra guddaa isaanii dhimma itti bahuuf maallaqa itti baasuu 

yokan tikeeta itti kutachuu si barbaachisa. Gat-hiôisiin bartootaaf, jaarolee (seniors) fi 

namoota Kaardii Gati-hirôisii (Health Care Card) qabaniif ni jira. 

Odeeffannoon yeroo geejjibaa gumii naannoo, giddu-galeessa doôattotaa (visitor centres) 

sarara internetaa gubbaan, bakka buufata treenaa, manneen kitaabaa ummataa (libraries)  

fi giddu-galeessa odeeffannoo ummataa (public information centres) ni argama.  

Godinaa yokan 
Daangessa 

Bakka buôoota  
Geejjiba Ummataa 

Mar-sariitii  

ACT ACTION  www.action.act.gov.au  

NSW Transport NSW  www.transport.nsw.gov.au/  

NT Department of Transport  
https://nt.gov.au/driving/public-transport-
cycling 

Qld Translink  www.translink.com.au 

SA Transport SA  
www.sa.gov.au/topics/transport-travel-and-
motoring/public-transport-and-travel 

Tas. Metro Tasmania  www.metrotas.com.au 

Vic. Metlink  www.metlinkmelbourne.com.au 

WA Public Transport Authority www.pta.wa.gov.au 

 
  

http://www.action.act.gov.au/
http://www.transport.nsw.gov.au/
https://nt.gov.au/driving/public-transport-cycling
http://www.translink.com.au/
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.metrotas.com.au/
http://www.metlinkmelbourne.com.au/
http://www.pta.wa.gov.au/
http://www.pta.wa.gov.au/
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Tajaajila Taksii  
Australia keessa bakka hedduutti taksii yokan kabs kan jedhaman guyyaatti saôaa 24 guutuu 

hojjetan. Lakkoftuun fuuldura gabatee irra jirtu gatii hangam akka deemame himti. 

Kaampanotni taxi sararaa internet irraa fi Waraqaa Keelloo (Yellow Pages) irratti óTaxi cabsô 

kan jedhu jalatti tarreessamanii jiran. Magaalotni hedduun taksii addaa kan namoota  

barcum-miiloo (wheelchair) deemanii fi namoota qaam-dhibamoo tahan feôuuf mijjatu qabu. 

Yoo ijoollee xixiqqoo waliin deemuuf jirata tahe akka teessuma ijoollee siif fidamee 

dhufamuuf dursii yeroo taksii galmeessattu itti hubachiisi.  

Bakka geejjiba taksii kan buôu, kan akka Uber yokan konkolaataa dhuunfaa geejjibaaf 

gargaaramu bakka tokko tokkotti ni jira. 

Geengessi i (Cycling)  
Geengessitootni (Cyclists) hundi seeraa fi mallattoo karaa hunda kabajuu qaban; 

geengoon (cycle) kee fuuloo ittiin dhaabdu (brakes) fi bilbiltuu (bell) qabaachuu barbaachisa. 

Geengoo kan kaachistu/dhiibdu (ride) yoo taate ati taate kan si waliin deeman haguuggii 

mataa geengessii (helmet) gonfachuu qaban. Halkan kan gulugsiistu yoo tahe, 

geengoon kee boodaa fi duraan ibsaa agarsiisuu qaba. Yeroo hunda yeroo biraa 

deemtu geengoo kee cancali (lock).  

Naannoon kee geengessitoota jajjabeessuuf tarii xurree geengessa (daandii yokan cina isaa 

irra) bakka dhaabamu, kan geejjiba ummataa waliin wal qabatu siif mijjeessuu dandaôa. 

Godinaalee fi daangalee gariin waanni barbaadan yoo ni jira tahee daandii geengessaaf 

hojjetame irra yoo oofte nageenya keetiif gaarii dha. Kan yoo daandiin kanaaf sararame hin 

jiraannee garuu gara moggaa karaa gama bitaa irraan yoo oofte nageenya keetiif gaarii dha. 

Walumaa gala geengoo (bike) lama caalaan wal cina hin gulsiifaman. 

Deemsa miilaa  
Deemsi miilaa Australia keessatti sochii bashannanaa ti. 

Karaa yeroo qaxxaamurtu karaa milaan cehan irra deemi. Konkolataa fi waan karaa irr 

deemu bitaa fi mirga irraan ilaali. Karaa keessa yokan daandii baaburaa irra hin deemin.  

Yoo bosona keessa demta tahee waan si barbaachisu hunda qabadhu, eessa akka deemtus 

namatti himi. 

Konkolaataa dhuunfaa  
Geejjibni dhuunfaa kan ati ofii keettiin dhuufaatti dhimma itti baatuu dha. Australiyanotni irra 

guddeessi konkolaataa dhuunfaa geejjibaaf dhimmi itti bahu. Konkolaataa qabaachuun 

barbaachisaa dha garuu gatiin isaa qaalii dha. Konkolaataa qabaachuu fi Australia keessa 

oofuun gaafatamummaa qabaata. 

Konkolaataa nama hin beeknee irratti udeelamuu fi tola oofamuun nageenya keetiif gaarii 

miti, akka godhtus hin jajjbeessamtu.  
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Hayyama konkolaachisaa  
Konkolaataa Australia keessa oofuuf hayyama qabaachuu si barbaachisa. 

Yeroo konkolaataa ooftus yeroo hunda of harkaa qabaachuu qabda.  

Hayyama biyya biraa irraa kan hin qabne yoo tahee Hayyama Barataa (Learner's Permit) 

argachuuf Qormaata Beekumsa Oofichaa (Driver Knowledge Test) fudhachuu qabda. 

Hayyama Barataa (Learner's Permit) qabaachuun kee akka ati nama oofuu dandaôu bira 

teessee barattu si dandeessisa. Yeroo ooftus konkolaataa kee irratti mallattoo (ñLò)  

jedhu maxxansatuu qabda. 

Beekumsa si barbaachisu erga argatteen booda Hayyama Oofichaa Yeroof (Provisional 

driverôs Licence) iyyachuu dandeesa. Hayyama Oofichaa Yeroof (Provisional Licence) 

argachuuf yoo xiqqaate umriin kee waggaa 17 olii fi Hayyama Barataa (Learner's Permit) yoo 

xiqqaate baatii jahaaf of harkaa qabaachuu yokan hayyama oofichaa biyya alaa qabaachuu 

si fedhsisa. Yeroo ooftu mallattoo (ñPò) jedhu konkolaataa kee irratti maxxansachuu qabda.  

Kan yoo Hayyama oofichaa Yeroo Cehumsaa f (Provisional period) kee xumurattee hayyama 

oofichaa guutuuf iyyachuu dandeessa. Kan yoo ittisni hayyama oofichaa kee irra jiraatee 

seericha kabajuu qabda.  

Boqonnaa 1, Akkan qubadheen maal gochuu akkan qabu laali  

Oofichaaf seera eegamuu qabu  
Seerota konkolaataa oofuu kabajuu fi hojii irra oolchuu qabda. Fakkeenyaaf: 

¶ Konkolaataan ooftu mootummaatti galmeessamuu qaba.  

¶ Namni konkolaataa keetiin deemu hundi qabattoo hidhachuu qaban yokna ijoolleen 

teessuma ofii konkolaataa keessaa qabaachuu qaban.  

¶ Yeroo konkolaataa ooftu bilbila harkaa dhimmi bahuun seeraan dhorkaa dha.  

¶ Yoo balaan karaa keessatti si mudate daddaffiidhaan polisiitti gabaasutu si irra jira.  

Australia keessatti seerri trafikaa akkaan jabaadha. Seerri ooficha konkolaataa godinaatii 

godinaatti gara gara. Seera konkolaachisummaa cabsuun adabbii maallaqaa guddaa, 

hayyama konkolaachisummaa kee si dhabsiisuu yokan hidhaatti si ergisiisuu dandaôa. 

Bakka malee konkolaataa kee dhaabuunis adabbii maallaqaa guddaa qabaata. 

Kaameraan jarjartii kan karaa fi bakka adda addaa jirus akka ati fiigicha hayyamame hin 

dabarre si tiksuu dha.  

Yeroo konkolaataa ooftu, farshoo dhuguun yokan machawuun, yokan surrii qorichaan 

xuqameen oofuun seeraan dhorkaa dha. Farshoo dhiiga keessatti argamuf hayyamamu 

akkaataa godinaa yokan daangaa keessa ooftuu fi gosa hayama konkolaachisummaa qabdu 

irratti hundaawa. Polisiin akkuma tasaa yoo namni oofu farshoo hamma hayyamamu ol 

dhugee jira tahe ilaaluuf qorannaa (test) taasisa. Boqonnaa 6, Seera Australia laali. 

Odeeffannoo caaluuf: 
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Godinaa 
yokan 
daangaa 

Abo-qabeessa  
Geejjiba Karaa  

Bilbila  Mar-sariitii 

ACT Road Transport Authority 13 22 81 www.rego.act.gov.au 

NSW Roads and Maritime Services  13 22 13 www.rms.nsw.gov.au 

NT Department of Transport 1300 654 628 https://nt.gov.au/driving 

Qld 
Department of Transport and 
Main Roads 

13 23 80 www.tmr.qld.gov.au/ 

SA Transport 13 10 84 www.transport.sa.gov.au 

Tas. Transport Tasmania 1300 135 513 www.transport.tas.gov.au 

Vic. VicRoads 13 11 71 www.vicroads.vic.gov.au 

WA Department of Transport 13 11 56 www.transport.wa.gov.au/index.asp 

 
Qabattoo konkolaataa fi barcuma ijoollee  
Namni hundi konkolaataa kee keessa jiru qabattoo hidhachuu yokan barcumni ijoollee sirrii 

jiraachuu qaba. Qabattoo osoo hin hidhatin oofuun adabbii qabaata, hayyama oofichaa kee 

illee dhabuu malta. Konkolaataa hundi namoota gudguddaa fi ijoollee jajjaboof qabattoo 

hidhatan qaban. 

Ijoolleen hamma waggaa torba guutanitti kan ijoolleen keessatti hidhamtuu fi teessu 

mootummaadhaan raggaôe qaban. Kan ijoolleen keessatti hidhamtee teessu, akkaataa sirni 

Australia ajaju, kan sirriitti konkolaataa keessatti tahu fi umrii mucaa waliin kan wal fudhatu 

tahuu barbaachisa. Kunis:  

¶ Ijoolleen hamma baatii jahaatti teessuma konkolaataa gara duubaa irratti barcumni 

ishee hidhamuu qaba. Fakkeenyaaf barcuma daaôima xixiqqoof tahu kan keessatti 

baatamu/rarraafatamu.  

¶ Baatii jaha irraa ilaa waggaa afurii barcumni ijoollee teessuma konkolaataa isa gara 

duubaa irratti hidhamee ijoolleenis fuula gara duubaatti deebisattee yokan gar 

fuulduraatti deebisattee teessu keessatti hidhamuu qabdi. Fakkeenyaaf barcuma 

ijoollee nageenya isaaniif tahu.  

¶ Waggaa afur irraa ilaa wagaa torbaatti ijoollee fuula isaanii gara fuulduraatti 

deebisatanii barcuma isaaniif qophaawe irra hidhamanii taaôan.  

Ijoollee xixiqqoon teessuma konkolaataa isa gara fuulduraa irra taaôuu hin dandaôan. 

Ijoolleen waggaan isaanii afurii hamma torba gidduu tahe kan isaan barumsa isaanii waliin 

teessuma konkolaataa isa gara fuulduraa irra taaôuu dandaôan kan yoo teessumni 

konkolaataa gara duubaa ijoollota waggaan isaanii torbaa gadi taheen guutame qofa.  

Kan ijoolleen konkolaataa keessatti irratti hidhamtu kireeffachuu yoo fedhte 

(www.kidsafe.com.au) laali.  

  

http://www.rego.act.gov.au/
http://www.rms.nsw.gov.au/
https://nt.gov.au/driving
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.transport.wa.gov.au/index.asp
http://www.kidsafe.com.au/
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Konkolaataa bituu  
Konkolaataa haaraa fi moofaan gurgurtaaf gaazexaa fi saararaa internet irraan labsama. 

Bakka konkolaataa haaraan itti agarsiisamuu fi kuufama konkolaataa moofaa keessaas 

gurgurtaaf ni argama. 

Gatiin bittaa konkolaataa yeroo baayôee gatii galmeessuu, gibira fi gatii inshuransii hin 

dabalu. Baasiin kun yeroo hedduu qofaatti kaffalamuu barbaachisa. 

Odeeffannoo maallaqa liqeeffatanii konkolaataa bitachuu kan ilaalu mana baankii yokan 

dhaabbata maallaqaa (finance company) gaafadhu. Kontoraata kam iyyuu osoo hin 

mallatteesin dura haalaa fi akkataa isaa akka gaarii hubadhu. 

Kan yoo konkolaataan ati bituuf jirtu sun durumaan liqaa bitame tahee namni duraan bite 

sunis liqaa sana of irraa baasee hin fixne tahe konkolaataan sun sababa liqaan maallaqaa 

irra jiruuf karaa seeraa si harkaa deebisamuu dandaôa. Kan yoo konkolaataan sun liqaan irra 

jiraachii fi dhiisuu isaa beekuuf Galmeessaa Nageenya Qabeenya Dhuunfaa (Personal 

Property Securities Register (PPSR)) qunnami.  

Galmeessi Nageenya Qabeenya Dhuunfaa yoo konkolaataan sun hatamee polisiitti 

gabaasamee ture tahee, sababa adabbii tirafikaa irraa kan kaôe galmee konkolaataa 

keessatti galmeessamuu dhorkatame yoo tahe, hamma konkolaatichi deeme gadi hirôisuuf 

jecha lakkooftuu deemsaa dogoggoraa qabaachuu irraa kan kaôe konkolaatichi Komishinera 

Daldala Qajeelaa (Commissioner for Fair Trading) tiin galemeessamee jira yoo tahe kana 

hunda osoo konkolaataa sana bituuf walii hin galin dursii adda baasadhu. Odeeffannoo 

caaluuf 1300 007 777 bilbili yokan (www.ppsr.com.au/individuals) laali. 

Godinaalee fi daangaleen hundi waldaa konkolaachistootaa kan tajaajila kan akka 

konkolaataa ilaaluu, keessattu namoota konkolaataa moofaa bitataniif, odeeffannoo kennuu, 

inshuransii fi tajaajila daandii irratti kennamu (yoo tarii konkolaataan karaa irratti dhaabbate) 

kan ilaalu si gargaaran. Tajaajilli akkasii baayôeen kanneen miseensa tahanii fi hin taane 

hundaaf ni jira.  

Godinaa  Waldaa Konkolaachistootaa  Bilbila  Mar-sariitii 

National Australian Automobile Association 02 6247 7311 www.aaa.asn.au 

ACT National Road Motorists Association (NRMA) 132 132 www.nrma.com.au 

NSW National Road Motorists Association (NRMA) 132 132 www.nrma.com.au 

NT 
Automobile Association of Northern Territory 
(AANT) 

08 8925 5901 www.aant.com.au 

Qld Royal Automobile Club of Queensland (RACQ) 13 1905 www.racq.com.au 

SA Royal Automobile Association (RAA) 08 8202 4600 www.raa.net 

Tas. Royal Automobile Club of Tasmania (RACT) 132 722 www.ract.com.au 

http://www.ppsr.com.au/individuals
http://www.ppsr.com.au/individuals
http://www.aaa.asn.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.aant.com.au/
http://www.racq.com.au/
http://www.raa.net/
http://www.ract.com.au/
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Godinaa  Waldaa Konkolaachistootaa  Bilbila  Mar-sariitii 

Vic. Royal Automobile Club of Victoria (RACV) 137 228 www.racv.com.au 

WA Royal Automobile Club (RAC) 131 703 www.rac.com.au 

 

  

http://www.racv.com.au/
http://www.rac.com.au/
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9 Fayyaa fi nagawoma  

Daree kana keessatti  
¶ Sensa 

¶ Medicare 

¶ Health Care Card 

¶ Inshuransii dhuunfaa fayyaa  

¶ Gargaarsa walôaansaa 

¶ Baasii (costs) Ambulansii 

¶ Qorsa 

¶ Tajaajila fayyaa godinaa fi daangaa 

¶ Tajaajila qaam-dhibamoo 

¶ Tajaajila dhibee sammuu 

¶ Gorsa tasgabbii qalbii kan dhaanamuu fi dararamuu 

¶ Nageenya daaôimaa fi ittisa balaa 

¶ Taliilannaa (immunisation) 

¶ Tajaajila walôaansa ilkee  

¶ Australia keessatti tajaajila kunuunsa jaarolee  

¶ Komii waaôee tajaajila kunuunsa jaarolee yokan fayyaa  

¶ Duôa booda  

Seensa  
Australia keessatti doktorri maatii kee (general practitioner (GP)) yoo haala sardaa irraa kan 

hafe bakka ati walôaansa keetiif jalqabaaf deemuu qabdu. Doktorri maatii kee (GP) waan 

fayyaa keetiif si barbaachisu gamaaggamee walôaansa siif tahus siif murteessa. Kunis 

qoricha (qorsa) siif ajajuu, giddu-galeessa ati itti waan qaama kee keessaa itti sakkattaôamtu 

(pathology yokan diagnostic centre), yokan kaneen dhibee fayyaa qorachuuf dandeettii 

addaa qaban (specialist) yokan mariyachiisaa dhibee (consultant physician) si dabarsuu dha. 

Kan dandeettii qorachuu itti qabu kunis sakkattaaf (pathology) yokan qorannoof (test) irra 

deebiôee si erguu, fi tarii akka ati mana yaalaa (hospital) seentu murteessuu mala.  

Doktora maatii kee (GP) gatii walôaansaa Medicare kafaltus mootumama irraa guutuu isaa 

yokan walakkaa isaa deebisachuu, kunis akkaataa Doktorri maatii kee (GP) kee qindeessate 

irratti hundaahee taôa. 
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Tajaajila fayyaa (Medicare)  
Mootummaan Australia baasii walôaansaa fi mana yaalaa kee qindeessa sagantaa kununsa 

fayaa biyyoolessaa (Medicare) jedhamuutiin si gargara. Medicare jalatti gatiin walôaansaa fi 

baasiin siif tahu hundi tola kunis kan yoo ati mana yaalaa ummataa seente, doktora manni 

yaalichaa siif ramaduutiin tajaajilamta. Medicare baasii maallaqaa kan ogeessota fayyaa bira 

deemuu (kan akka doktorotaa, dandeettii dabalaa qaban (specialist), kan agartuu 

(optometrists) fi haala addaa jalatti walôaansa ilkeef fi ogeessota fayyaa kan biroo) biratti 

walôaanamuuf si gargaara. Yoo yeroo hunda doktora bira deemta tahe, yokan of qorachiista 

tahe (test) gatiin baasii walôaansa kee guddaa tahuu mala. Ogguu ati baasii maallaqaa 

eegumsa fayyaa hamma siif eegame dhaqqabdu baasii walôaansaa (Medicare Safety Net) 

xiqqoo siif qabaachuu mala. 

Bifa hayyama viza isaanii irratti hundaawanii godaantuun, baqattootni fi sagantaa qubsuma 

namoomaatiin seenan walumaa gala kunuunsa fayyaa Medicare jalaan argachuu dandaôan. 

Godaantuun jireenya yeroof (temporary migrants) qaban inshuransii dhuunfaa fayyaa  

(private health insurance) qabaachuun isaan barbaachisutu mala. 

Dokotoronni fayyaa tokko tokko gatii walôaansa tolaa (bulk bill) gaggeessan. Dokotoronni 

akkasitti walôaansa kennan Medicare irraa waan kaffalamuuf ati of harkaa maallaqa itti hin 

kaffaltu. Dokotoronni fi ogeessotni fayyaa kaan garuu gatii tajaajila isaanii si kaffalchiisuu 

malu. Yoo akkasi tahe ogeessota fayyaa keetti dubbadhu yokan Medicare irraa maallaqa 

deebisachuuf, odeeffannoo caaluuf (www.humanservices.gov.au/medicare) laali. 

Ogguu walôansaaf ogeessota fayyaa kee bira deemtu Kaardii Walaansaa (Medicare) kee fi 

yoo Kaardii Kunuunsa Fayyaa (Health Care Card) qabaattes qabadhuu deemi.  

Qindeessa Dantaa Qorichaa (Pharmaceutical Benefits Scheme (PBS)) tiin mootummaan 

Australia gatii baasii qorichaa ni gargaara. Yoo qoricha gosa baayôee si barbaachise gatii irra 

saphlaa Qindeessa Dantaa Qorichaa (PBS) tiin gatiin qorichaa gargaaramuu dandeessa. 

Yoo ati hamma Hayyama Qindeessa Dantaa Nageenya Qorichaa (PBS Safety Net) dhaan 

hayyamame dhaqqabde Kaardii Nageenyaa Qindeessa Dantaa Qorichaa (PBS Safety Net 

Card) siif kennee qoricha gatii rakkashaan yokan waggaa sana guutuu tola argachuu 

dandeessa. Yoo qoricha tolchaan isaa jabaa fi qaalii tahe fedhte, yokan doktorri kee siif ajaje 

amma illee maallaqa dabala of harkaa baasuu qabda. Odeeffannood caaluuf waaôee 

Qindeessa Dantaa Qorichaa (PBS) (www.pbs.gov.au/pbs/home) irra laaluu dandeessa. 

Gatii geejjiba ambulansii, walôaansa ilkee fi tajaajila walôaansa fayyaa dabalaa (allied health 

services), kan agartuu, yokan dhukkubsataa inshuransii dhuunfaa qabu taatee garuu mana 

yaalaa ummataa yoo seente Medicare siif hin kaffalu. 

  

http://www.humanservices.gov.au/medicare
http://www.pbs.gov.au/pbs/home
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Medicare galmeessamuuf gahaa tahuu kee baruu yoo fedhte kel-dabrii (passport) yokan 

(Immicard) kee akkasumas waraqaalee ragaa gahaa si taasisu kan akka xalayaa vizan 

Damee Godaantuu fi Tika Daangaa (Department of Immigration and Border Protection) irraa 

yokan Sararaa Adda-baasata Viza (Visa Entitlement Verification Online) fi gahaa tahuu irraan 

siif kenname qabadhuu Giddu-galeessa Tajaajila Medicare (Medicare Service Centre) dhaqi. 

Yoo ati gahaa taatee kan ati oggasuma tajaajila fayyaa ittii argachuu dandeessu lakkoofsi 

Medicare siif kennama. Medicare kaardii kee, lakkoofsa Medicare kee, maqaa kee, 

kan maatii kee waliin itti galmooftanii yoo jiraatan walitti qabamee bakka jireenya keetti 

siif ergama. 

Medicare ilaalchisee odeeffannoo caaluuf (www.humanservices.gov.au/medicare) laali yokan 

local Department of Human Services service centre, kan http://findus.humanservices.gov.au/ 

irratti argamu naannoo kee jiru laali. 

Boqonnaa 1, Ergan qubadheen booda itti aansee maaltu taha. 

Kaardii Kunuunsa Fayyaa  
Yoo kaffaltii Centrelink jalatti jiraatta tahe yokan galiin ati argattu hedduu gadi xiqqoo  

yoo tahe tarii Health Care Card mootummaan kennuuf gahaa tahuu dandeessa. 

(www.humanservices.gov.au/concessioncards) laali. Kaardiin kun akka ati tajaajila fayyaa 

gatiin isaa hirôise, gatii qorichaa, doktoraa, ilkee fi ambulansiif gahaa taatu si hayyama.  

Yooma Health Care Card qabaatte illee yeroo walôaansaa buôuraaf gara mana yaalaa fi 

walôaansa fayyaaf deemtu Medicare kee Health Care Card qabattee deemuu qabda. 

Odeeffannood caaluuf Boqonnaa 10, Maatii Kee jedhu laali. 

Inshuransii dhuunfaa fayyaa  
Australiyanotni hedduun baasii walôaansa isaanii kan mana yaalaa dhuunfaa yokna mana 

yaalaa ummataatti ittiin walôaanaman guutummaatti yokan hanga tokko kan irraa baasu 

inshuransii dhuufaa fayyaatti kaffaluu filatu. Tajaajila baasii Medicare, keessa hin jirre kan 

akka walôaansa ilkee, kan ijaa fi ambulaansii ni kafala. 

Gatiin si baasisuu fi waan inni si dandaôu adda adda waan taheef yeroo inshuransii dhuunfaa 

fayyaa argachuuf murteessattu kanneen tajaajila akkasii kennan osoo itti hin seenin dura wal 

bira qabdee madaaluudhaan kan siif wayyu keessaa filachuun kee barbaachisaa dha. 

Jajjabeessoma (Incentives)  
Mootummaan Australia akka namootni inshuransii dhuunfaa fudhatan tumsa maallaqaa 

kennuun jajjabeessa. Yoo inshuransii dhuunfaa fayyaa kana argachuu fedhte waan ati 

beekuu qabdu: 

¶ Baasii inshuransii dhuunfaa fayyaa deebisachuu (Private Health Insurance 

Rebate) ï kan yoo (Medicare) fi gahaa taatee fi imaammata inshuransii fayyaaf gahaa 

taatee maallaqa mana yaalaatti ittiin walôaanamuuf dabala baaste (ancillary and 

extras) siif deebisamuu mala.  

http://www.humanservices.gov.au/medicare
http://findus.humanservices.gov.au/
http://www.humanservices.gov.au/concessioncards
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¶ Medicare iif dabraa kafaluu (Medicare Levy Surcharge) ï yeroo namootni 

inshuransii dhuunfaa fayyaa hin qabnee fi galiin isaan argatan hamma murtaween 

ol tahee argamu dhibbatti harka tokko yeroo gibira kaffalanii dha (a óthresholdô).  

¶ Eegumsa fayyaa jireenya guutuu (Lifetime Health Cover) ï qindessomni (scheme) 

kun akka namootni walôaansa mana yaalaa ummataa umrii isaanii ijoollummaadhaan 

gadi lakkisan kan gargaaruu dha gargaaru. Yeroon eegumsa fayyaa jireenya guutuu 

(Lifetime Health Cover) godaantuun haaraôa gara Australia dhufan guyyaa isa 

xumuraa akka kanaa gadiitti ibsame kana:  

o 1 Adoolessa (July) waggaa dhallotaa waggaa 31 ofiitti aansee; yokan 

o Yoo ganni kee waggaa 31 ol tahe ammoo, waggaa itti aanee kabajamu erga 

Medicare gahaa taatee of galmeessite taha.  

Guyyaa xumuraa Yeroo eegumsa fayyaa jireenya guutuu (Lifetime Health Cover) booda yoo 

namni tajaajila mana yaalaa ummataa kanaa fudhate waggaa 30 olitti baasii mana yaalaa 

ummataa sanaa argachuuf waggaatti dhibbatti harka lama (2%) kafaluu qaba. Fakkeenyaaf, 

yoo namni tokko inshuransii dhuunfaa fayyaa kan mana yaalaas dabalu yeroo jalqabaaf 

bitatee umriin nama kanaa waggaa 45 tahe waggaatti gatii mana yaalaa ummataa 30% 

kafaluu barbaachisa jechuu dha. Guyyaan xumuraa osoo hin gahin baasii dabalaa Yeroon 

eegumsa fayyaa jireenya guutuu (Lifetime Health Cover) of irraa fageessuu yoo fedhte kara 

inshuressitoota Australia galmeessamanii jiraniitiin baasii walôaansa mana yaalaa ummataaf 

si barbaachisu bitachuu qabda. 

Odeeffannood caaluuf:  

Odeeffannoo Inshuransii Dhuunfaa 
Fayyaa 

Mar-sariitii 

Private health insurance 
(Inshuransii Fayyaa Dhuunfaa) 

www.health.gov.au/internet/main/publishing.nsf/c
ontent/private-1  

Lifetime Health Cover 
www.health.gov.au/internet/main/publishing.nsf/C
ontent/health-privatehealth-lhc-providers-
general.htm  

Private Health Insurance Ombudsman www.phio.org.au 

Health funds and policy comparison 
(Wal madaala Maallqa Fayyaa fi 
Imaammta) 

www.privatehealth.gov.au 

Gargaarsa Walôaansaa  

Doktora maatii barbaaddachuu  
Australia keessatti dokotora yeroo hunda biratti walôaanamtu taatee galmeessamuu si hin 

barbaachisu. Haa tahu malee, namootni baayôeen dokotora maatii kan qoricha ajajuuf, 

kan tajaajila fayyaa walii gala gaggeessuuf, taliilannaa (immunisations), qoricha ajajuufii, 

waraqaa raga walôaansa fayyaa (medical certificate) ilaalamuu fayyaa,  

  

http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.phio.org.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/
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Dokotoronni kun General Practitioners (GPs) jedhamu. Buufata walôaansaa dhuunfaa 

xixiqqaa keessa, yokan giddu-galeessa mana walôaansaa ummataa fi dhuunfaa keessa 

doktorota kaan waliin hojjatu. Doktora fi giddu-galeessa walôaansaa kam bira deemuu akka 

fedhtu filachuu dandeessa. Shakaltoota Walôaansaa (óMedical practitionersô) kan jedhu jalatti 

sararaa internet irraa fi guuboo bilbilaa (telephone directory) keessatti GPs tarreessamee jira. 

Giddu-galeessi walôaansaa (centre) sanuma tahee garuu yeroo hunda doktora tokkichaan 

ilaalamuu yokan jijjiirrachuu yoo fedhte atumti murteessachuu dandeessa.  

Doktora maatii keetii argachuuf doktora adda addaa bira deemuu si barbaachisutu mala. 

Dokotoronni gariin walôaanamtoota haaraa akka dokotora maatii isaaniitti fudhachuu 

dhiisuu malu.  

Mar-sariitiin sududaa (healthdirect) (www.healthdirect.gov.au) irratti argamu maalummaa 

doktora walôaansaa kan ibsu (General Practice), doktora walôaansaa General Practice sitti 

dhihoo jiru akka itti argattuuf si tajaajiluu dha. 

Yaaddoo Fayyaa Beekamoo  
Waaôee fayyaa keetii yoo yaaddoftee fi sardaa hin tahin, gara doktora maatii kee yokan 

giddu-galeessa walôaansaa deemi. Tarii doktora arguuf si tursuu mala.  

Osoo hin dhaqin dursitee yeroo hedduu baallama bilbilaan yokan sararaa irraan qabachuu si 

fedhsisa. Ballama kee irratti yeroodhaan argami.  

Dhukkuba Sombaa  
Yoo ati biyyoota Asia, Afrika, ardii India, Kibba Amerika yokan Baha Europe irraa taatee 

hireen ati dhukkuba sombaatti saaxilamuu, qabamuu fi dhukkubsachuu guddaa dha.  

Osoo Australia keessa hin qubatin dhukkuba sombaa ilaalamte yoo tahe illee tarii kan qaama 

keessa si riphee fi x-ray hin mulôatin qabaachuu malta.  

Yoo fayyummaa dhabdee yokan dhukkubni sombaa na qabuu mala jedhtee yaaddoftee 

doktora maatii kee yokan bilbila kanaa gadiitti tarreessaman qunnamii gorsa gaafadhu.  

Ogeessota addaa  
Walôaansa addaa ogeessota addaa irraa argachuuf dura doktora maatii kee arguu qabda. 

Doktorri kees walôaansa yokan tajaajila fayyaa addaaf tarii si dabarsuu dandaôa.  

Doktora walôaansaaf afaan siif hiikuu/ deebisuu  
Yoo tarii barbaachisaa tahe doktoronni Afaan Deebisa Biyyoolessaa (TIS National) 

gargaaramuu dandaôu. Kan yoo ati jiraataa dhaabbataa yokan lammii Australia taatee fi 

gatii walôaansa kee Medicare si irraa baasa tahee tajaajilli afaan deebisaa kunis siif tola. 

Yoo barbaachises doktorri kee akka afaan deebisaan bakka walôaansa kee siif dhufu 

gaafachuu dandaôa. Boqonnaa 3, Afaan English Language laali.  

Walôaansa sardamaa  
Manneen yaalaa fayyaa ummataa walôaansi sardama fayyaa guyyaatti saôaa 24, torban 

guutuu ni jira. Manneen yaalaa (hospitals) ummataa White Pages irratti tarreessamanii jiran. 

Walôaansi sardamaa tarii manneen yaalaa giddu-galeessa fi kan dhuunfaa keessas 

jiraachutu mala.  

http://www.healthdirect.gov.au/
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Yoo ati yokan namni biraa akka hamaa dhukkube 000 bilbilii ñAmbulanceò yaami. 

Yeroo mana yaalaa deemtu, qoricha fudhataa jirtu, Medicare, miseensummaa eegumsa 

fayyaa (Health Care) yokan kaardii soor-bahiinsaa (Pension Concession) qabadhuu dhaqi.  

Yoo haalli isaa sardaa hin taane Doktora maatii kee qunnami.  

Odeeffannoo fi tajaajila gorsa fayyaa bilbila irraan  
Godinaalee fi daangaleen hundi tajaajila fayyaa bilbila irraan guyyaatti saôaa 24, torbanitti 

guyyaa torba qaban. Qajeelfama tolaa fi tajaajila fayyaa naannootti si akeekuu dandaôan.  

Yoo dhibee fayyaa qabaatte jalqaba doktora maatii kee dubbisuu qabda. Kan yoo hin jiran 

tahee garuu nersootni dandeettii qaban gorsa ogummaa yerosuma bilbilaan siif 

kennuu dandaôan.  

Godinaa 
yokan 
Daangaa  

Bilbila Tajaajila 
Gorsa Fayyaa  

Bilbila  Mar-sariitii 

ACT, NSW, 
NT, Tas.,  
SA fi WA 

healthdirect 1800 022 222 www.healthdirect.gov.au  

Qld 13 HEALTH 13 43 25 84 www.health.qld.gov.au/13health/default.asp 

Vic. NURSE-ON-CALL 1300 606 024 www.health.vic.gov.au/nurseoncall 

 

Gatii Ambulansii  
Medicare gatii geejjiba Ambulansii hin dabalu. Gatiin geejjiba ambulansiis akka godinaa fi 

daangaa keessa jiraattu irratti hundaawee adda adda taha.  

Queensland fi Tasmania keessatti jiraattota naannoof geejjibni Ambulansii tola kennama. 

Godinaalee fi daangalee kaan keessa garuu tarii maallaqa si baasisa. Maallqani ati baastus, 

lafa fageenya fi haala dhukkuba kee irratti hundaawa. 

Kan yoo inshuransii ambulansii hin qabdu tahee lafa dhihootti illee gatiin ambulansii miôaa 

tahuu dandaôa. Yoo Queesland yokan Tasmania keessaa ala jiraatta tahe inshuransii 

ambulansii bitachuu si barbaachisa. Kanas karaa saganteessa miseensummaa ambulansii 

yokan karaa inshuransii eegumsa fayyaa dhuunfaa argachuu dandeessa. 

Odeeffannoo caaluuf Boqonnaa 2, Gargaarsa Argachuu laali. 

Qorsoota (Medicines)  
Yoo qorsa (dawaa) barbaadde, doktorri kee tarii akka mana qorsaa yokan farmasii irraa 

bitattuuf si ajajuu mala. Qorsi hedduun, kan akka anti-biotics jedhamanii ajaja doktoraa 

qofaan kennaman. Gosa qorsaa hanga tokkoof kan yoo kardii kunuunsa fayyaa (Health Care 

Card) yokan kaardii soor-bahiinsaa (Pension Concession Card) Centrelink dhaan siif 

kenname qabaattee gatii gadi hirôisaadhaan (consession) bitachuu dandeessa. Bakka 

qoricha irraa bitattu Kaardii Walôaansaa kee fidi.   

http://www.healthdirect.gov.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.health.vic.gov.au/nurseoncall/
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Waan qorsa sana irratti maxxansame akka gaarii dubbisuu fi yoo hin hubanne tahe doktora 

yokan bakka qorsa irraa bitte gaafachuun kee baraachisaa dha. Gargaarsa yokan 

odeeffannoo waaôee qorsaatiif bakka qorsa irraa bittetti dubbadhu yokan Sararaa Qorsaa 

(Medicine Line) 1300 633 424 irratti bilbili. 

Bakki qorsa irraa bittu (pharmacy) tajaajila afaan deebisaa kan tolaa mootummaan 

dhiheessuutti fayyadamanii si gargaaru. 

Qorsaa fi ajaja Bilbila  Mar-sariitii 

NPS MedicineWise 
Medicine Line ï 
odeeffannoo waaôee 
qorsaa fi ajajaa  

1300 633 424  
Wixata hamma 
Jimaataa ï 9.00 gn 
hamma 5.00 wb 

www.nps.org.au/contact-us/medicines-
line  

Medicare Australia ï 
Odeeffannoo waaôee 
gargaarsa gatii qorsaa  
fi ajaja (PBS) 

 
www.medicareaustralia.gov.au/public/ser
vices/scripts/index.jsp  

 

Tajaajila fayyaa godinaa fi daangaa  
Mootummaaleen godinaa fi daangaa tajaajila mana yaalaa, fayyaa hawaasaa fi kunuunsa 

nam-itillee (palliative care) kenna.  

Giddu -galeessa fayya hawaasa  
Giddu-galeessi fayyaa hawaasaa namoota umrii hundaaf gatii saphlaa taheen tajaajila 

fayyaa kenna. Giddu-galeessi hundi tajaajila wal fakkaataa hin kennan. Tajaajilli kun tarii 

nersummaa, barmoota fayyaa fi hisatiinsaa (health education and promotion), jajjabeenyaa  

fi dhidhiibbaa qaamaa (physiotherapy), walôaansa ilkee, walôaansa qorsaa (medical care), 

jajjabeessoma qalbii (counselling) fi wal-gargaarsa gamtoomaa (social welfare) of 

keessaa qabaata. 

Tajaajila fayyaa maatilee ilmaan xixiqqaa qabaniif  
Tajaajilli daôumsaa fi fayyaa daaôimaa maatilee ijoollee qabaniif dhaloota irraa qabee 

hanga umrii mana barmootaa seenuu gahanitti tola kennama. Tajaajilli kun waaôee fayyaa, 

taliilannaa (immunisation), gorsa waaôee guddina daaôimaa, warrummaa (parenting) fi  

nyaata (nutrition) ijoollee ilaalchisee odeeffannoo kenna.  

Tajaajila fayyaa haawwanii  
Tajaajilli fayyaa hawwanii dhimmoota fayyaa kanneen akka sakkattaôuu kanserii qaama 

hormaataa fi harmaa, rakkoo farshoomaa (alcohol) fi qoricha surri-hadoochaa (drug), 

dhibee sammuu, miidhama saalaa fi jeequmsa maatii qeôee keessaa, ittisa dhalaa irraa 

qaama hormaataa kutuu fi muruu dabalee gargaarsa kenna. Boqonnaa 6, Seera Australia  

dabalii laali. 

  

http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
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Tajaajila namoota duubbee adda addaa irraa dhufaniif  
Manneen yaalaa fi giddu-galeessi fayyaa gudguddaan ogeessota fayyaa godaantuu naannoo 

isaanii jiran tajaajilan ni qaban. Tajaajilli kunniinis jajjabeessoma qalbii, (counselling)  

gorsa, tajaajilaaf bakka birootti dabarsuu fi odeeffannoo fayyaa kennuu taôa. 

Yoo Hojjetaan Fayyaa Aad-danuu (Multicultural Health Worker) kan afaan kee dubbatu si 

gargaaru yoo jiraate adda baasachuuf hospitala yokan giddu-galeessa fayyaa naannoo kee 

jirutti bilbili. 

Tajaajila fayyaa argachuuf: 

Godinaa 
yokan 
daangaa 

Buufata Fayyaa Mar-sariitii 

ACT ACT Health 
http://health.act.gov.au/our-services/which-
health-service-suits-you-best 

NSW NSW Ministry of Health 
www.health.nsw.gov.au/hospitals/pages/de
fault.aspx 

NT Department of Health 
www.health.nt.gov.au/Service_Locator/ind
ex.aspx 

Qld Queensland Health www.health.qld.gov.au 

SA SA Health 
www.sahealth.sa.gov.au/wps/wcm/connect
/Public+Content/SA+Health+Internet/ 

Tas. Department of Health and Human Services www.dhhs.tas.gov.au 

Vic. Department of Health and Human Services www2.health.vic.gov.au 

WA Department of Health ww2.health.wa.gov.au 

 

Tajaajila qaam -dhibamaa  
Qindeessi Inshuransii Biyyoolessaa Qaam-dhibamaa (National Disability Insurance Scheme 

(NDIS)) namoota akka dhuunfaatti qaam-dhibama dhaabbataa fi cimaa tahe qaban, 

maatilee isaanii fi kunoonsotaaf tajaajila kenna. Gargaarsa Qindeessi Inshuransii 

Biyyoolessaa Qaam-dhibamaa (NDIS) jechuun gargaarsa soor-bahiinsaa yokan kafaltii 

kunuunsaa kee irratti dhiibbaa qabaata jechuu miti.  

NDIS argachuuf yeroo sanatti umrii fi bakka jiraattuun wanneen barbaachisan kana guutuu 

qabda. Odeeffannoon waaôeen gahaa tahuu ibsu www.ndis.gov.au/people-disability/access-

requirements jedhu irra jira.  

Yoo naannoo NDIS hin jiraattu tahee tarii tajaajila qaam-dhibamaa jirutti 

gargaaramuu dandeessa. Waaôee odeeffannoo kanaaf (www.ndis.gov.au/people-

disability/other-services) laali. 

Tajaajilli gargaarsa fayyaa godinaa fi daangaa tajaajila adda addaa namoota  

qaam-dhibamoo, maatiilee isaanii fi kunoonsotaaf tumsaa fi gargaarsa ni godhan. 

http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
http://www.health.nt.gov.au/Service_Locator/index.aspx
http://www.health.qld.gov.au/
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/
http://www.dhhs.tas.gov.au/
https://www2.health.vic.gov.au/
http://ww2.health.wa.gov.au/
http://www.ndis.gov.au/people-disability/access-requirements
http://www.ndis.gov.au/people-disability/other-services
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Godinaa 
yokan 
daangaa 

Buufata qaam-dhibama Bilbila Mar-sariitii 

ACT Disability ACT 133 427 
www.communityservices.act.gov.
au/disability_act 

NSW 

Department of Family and 
Community Services Daree Maatii fi 
Tajaajila Hawaasaa (Jaarummaa, 
Qaam-dhibummaa fi Kunuunsa 
Qeôee keessaa) 

 
www.adhc.nsw.gov.au/individuals
/support 

NT 
Northern Territory Government Office 
of Disability 

1800 139 656 
http://health.nt.gov.au/Aged_and_
Disability/Office_of_Disability/inde
x.aspx 

Qld 
Department of Communities, Child 
Safety and Disability Services 

13 QGOV 
yokan  
13 74 68 

www.communities.qld.gov.au/ndis 

SA Disability Information Service 1300 786 117 
www.sa.gov.au/topics/community
-support/disability 

Tas. 
Tasmanian Government Disability 
and Community Services 

1300 135 513 www.dhhs.tas.gov.au/disability 

Vic. 
Department of Health and Human 
Services 

1300 650 172 www.dhhs.vic.gov.au 

WA Disability Services Commission 
(08)9426 9200  
Bilbila tolaa 
1800 998 214  

www.disability.wa.gov.au 

 

Tajaajiloota qaam-dhibamaa ilaalchisee odeeffannoo caaluuf:  

Dhaaba biyyoolessaa  Mar-sariitii 

Department of Social Services ï  
Sagantaalee fi tajaajilotaaf 

www.dss.gov.au/our-responsibilities/disability-
and-carers/programmes-services  

Department of Human Services ï Gargaarsa namoota 
qaama-dhibamoof 

www.humanservices.gov.au/disability  

Bakk buôoota fi bakkoota qaam-dhibamumaa ilaallatu  
www.dss.gov.au/our-responsibilities/disability-
and-carers/related-agencies-sites  

http://www.communityservices.act.gov.au/disability_act
http://www.adhc.nsw.gov.au/individuals/support
http://www.adhc.nsw.gov.au/individuals/support
http://health.nt.gov.au/Aged_and_Disability/Office_of_Disability/index.aspx
http://health.nt.gov.au/Aged_and_Disability/Office_of_Disability/index.aspx
http://www.communities.qld.gov.au/ndis/
http://www.communities.qld.gov.au/ndis/
http://www.sa.gov.au/topics/community-support/disability
http://www.dhhs.tas.gov.au/disability
http://www.dhhs.tas.gov.au/disability
http://www.dhhs.vic.gov.au/
http://www.dhhs.vic.gov.au/
http://www.disability.wa.gov.au/
http://www.dss.gov.au/our-responsibilities/disability-and-carers/programmes-services
http://www.humanservices.gov.au/disability
http://www.dss.gov.au/our-responsibilities/disability-and-carers/related-agencies-sites
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Dhaaba biyyoolessaa  Mar-sariitii 

Odeeffannoo waaôee deggersa, dantaa fi kafalatii 
mootummaa qaam-dhibamoo fi kunuunsota isaaniitiif  

www.australia.gov.au/information-and-
services/benefits-and-payments/people-with-
disability  

 
Tajaajila dhibee mataa  
Yoo rakkoo dhibee mataa yokan dhukkuba mataa qabaattee doktora maatii kee yokan 

gidduu-galeessa fayyaa hawaasaa qunnami.  

Yoo gargaarsa hatattamaa barbaadde, garee walôaansa sammuu (psychiatric team) mana 

yaalaa naannoo kee jiru irraa yokan sararaa gargaarsaa irraa gaafadhu.  

Gargaarsa dhibee mataa   Bilbila Mar-sariitii  

Lifeline ï Sararaa deggersaa saôaa 24  13 1114 www.lifeline.org.au/  

Kids Helpline ï Sararaa deggersaa saôaa 24  1800 55 1800 www.kidshelp.com.au/ 

Mens Helpline Australia ï Sararaa deggersaa 
saôaa 24 

1300 789 978 www.mensline.org.au/ 

Suicide Call Back Service ï Tajaajila tolaa 
jajjabeessoma qalbii biyyoolessaa 

1300 659 467 www.suicidecallbackservice.org.au 

 
Odeeffannoo irra caalaa waaôee tajaajilootaa fi sagantaalee Damee Tajaajila 

Gamtoomaan (Department of Social Services) kan sadarkaa hawaasaatti gargaarsa 

dhibee fayyaaf kennamu:  

¶ Tajaajila Tumsa Fayyaa mataa maatii (Family Mental Health Support Service (FMHSS)) 

¶ Gargaartota dhuunfaa fi Qajeelchitoota (Personal Helpers and Mentors (PHaMs)) 

¶ Aar-galfachiisa Fayyaa Mataa ï Tumsa Kunuunsotaa (Mental Health Respite: Carers 

Supports (MHR:CS)) 

www.dss.gov.au/mental-health laali. 

Gorsa hiraaraa fi ergaramaa  
Tajaajilli addaa namoota dararamanii fi dadarkaan irra geese gargaaru ni jira.  

  

http://www.australia.gov.au/information-and-services/benefits-and-payments/people-with-disability
http://www.australia.gov.au/information-and-services/benefits-and-payments/people-with-disability
https://www.lifeline.org.au/
http://www.kidshelp.com.au/
https://www.mensline.org.au/
http://www.suicidecallbackservice.org.au/
https://www.dss.gov.au/mental-health
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Godinaa 
yokan 
daangaa 

Gorsaa hiraaraa fi ergarama  Bilbila  Mar-sariitii  

ACT 
Companion House ï Tajaajila Deggersaa 
Dandamachiisa Dhamaasuu fi 
Hiraarsamaa 

02 6251 4550 
www.companionhouse.or
g.au 

NSW 
Service for the Treatment and 
Rehabilitation of Torture and Trauma 
Survivors (STARTTS) 

02 9794 1900 www.startts.org.au 

NT 
Melaleuca Refugee Centre ï Tajaajila 
Deggersaa Dandamachiisa Dhamaasuu  
fi Hiraarsamaa  

08 8985 3311 www.melaleuca.org.au 

Qld 
Queensland Program of Assistance to 
Survivors of Torture and Trauma 
(QPASTT) 

07 3391 6677  www.qpastt.org.au 

SA 
Survivors of Torture and Trauma 
Assistance and Rehabilitation Service 
(STTARS) 

08 8206 8900  www.sttars.org.au 

Tas. 
Phoenix Centre ï Tajaajila Deggersaa 
Dandamachiisa Dhamaasuu fi 
Hiraarsamaa  

03 6234 9138  
http://mrchobart.org.au/p
hoenix-centre/ 

Vic.  
Foundation House ï Buôureessa 
Dandamattoota Dararamaa Viktoriyanotaa 

03 9388 0022  
www.foundationhouse.or
g.au 

WA 
Association for Services to Torture and 
Trauma Survivors (ASeTTS) 

08 9227 2700 www.asetts.org.au 

 

Nageenya daaôimaa fi ittisa balaa tasaa 
Kidsafe, buôureessii Ittisa balaa tasaa Daaôimaa Australia dhaabbata miti-mootummaa  

tahee odeeffannoo waaôee ittisa balaa tasaa fi nageenya daaôimaa fi tajaajila warreen fi 

hawaasotaaf kennu (www.kidsafe.com.au) irraa argama. Kan afaanota birootti hiikaman  

mar-sariitii Dhiha Australia (Western Australia) fi Victoria irra ni jiran. 

Taliilannaa (Immunisation)  
Taliilannaa (immunisation) ijoollee fi nama guddaa dhukkuba dadabraa hamaa (harmful 

infections) fi dhukkuba (diseases) irraa dhorka. Taliilannaan dirqama miti; garuu ijoollota 

hundaa fi namoota gudguddaa hanga tokkoof ni ajajama. Godinaalee fi daangaa tokko 

tokko osoo mucaan bakka oolmaa daaôimmanii fi mana barmootaa hin eegalin akka galmee 

taliilannaa dhiheessu gaafatan.  

Dirannaan lilmee (vaccination) irra guddaan doktora maatii yokan giddu-galeessa fayyaa 

hawaasa keetiin siif kennama. Haa tahu malee lilmee dirannaan gariin manneen barmootaan 

kennama. Caalaatti beekuuf doktora maatii yokan giddu-galeesa fayyaa hawaasaa 

kee qunnami.  

Galmeessii Taliilannaa Daaôimmanii Australia (Australian Childhood Immunisation Register 

(ACIR)) kan ati www.humanservices.gov.au/acir irratti argattu) galmeessa biyyoolessaa 

dirata lilmee hamma ijoolleen waggaa 20 geessutti kennamu bifa galmeetiin qabuu dha.  

  

http://www.companionhouse.org.au/
http://www.startts.org.au/
http://www.startts.org.au/
http://www.startts.org.au/
http://www.melaleuca.org.au/
http://www.qpastt.org.au/
http://www.qpastt.org.au/
http://www.sttars.org.au/
http://www.sttars.org.au/
http://mrchobart.org.au/phoenix-centre/
http://www.foundationhouse.org.au/
http://www.asetts.org.au/
http://www.asetts.org.au/
http://www.kidsafe.com.au/
http://www.humanservices.gov.au/acir
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Ijoolltni fi namootni qacaleen ganna 20 gadii tahan kan Medicare galmaayanii jiran battalaan 

(authomatically) Galmeessii Taliilannaa Daaôimmanii Australia (ACIR) keessatti dabalamu. 

Galmee taliilannaa ijoolleen kee biyya alaatti fudhatanii turan gara doktora kee yoo fidde 

guutummaan isaa galmeessii kana keessatti dabalamuufii dandaôa. 

Kafaltii mootummaan kennamu argachuuf kaan isaanii taliilannaa fudhachuu kee si 

gaafatan. Taliilannaan kaflatii mootummaan kennu gariitiif ni barbaachisa. 

(www.humanservices.gov.au/immunisation) laali. Kan akka ati hin taliilanne si dhorku yoo 

dhibee fayyaa ogguu taliilannaa fudhattu si dhukkubu yoo qabaattee dha.  

Odeeffannoo waaôee taliilannaa  Bilbila  Mar-sariitii  

National Immunisation Information Line  1800 671 811  www.immunise.health.gov.au 

Australian Childhood Immunisation Register  1800 653 809 www.humanservices.gov.au/acir  

 
Tajaajila ilkee  
Kunuunsi afaanii (oral care) gariin fayyaa fi nagahooma ofii walii galaaf barbaachisaa dha. 

Ilke-walôaanotni dhuunfaa (private dentists) warreen kunuunsa ilkee kennani. 

Ilkee walôaanotni dhuunfaa yeroo hedduu gatii walôaansaa si gaafatan. Isaan kun tarreensii 

galmee bilbilaa (telephone directory) keessatti tarreessamanii jiran. Gatii tajaajila ilkeef jecha 

tarii isnshuransii dhuunfaa fayyaa (private health insurance) argachuu ni fedhta taha.  

Qindeessi Dantaa Ilkee Daaôimmanii kan (Child Dental Benefits Schedule) 

(www.humanservices.gov.au/childdental) jiru daaôimman umriin isaanii waggaa lamaa fi 17 

gidduu tahan tajaajila buôuraa ilkee akka argataniif hanga $1,000 kafalamuufii dandaôa. 

Tajaajilli kun waggaa lamaaf walitti aanee kan kennamu taha. Yoo ati kanaaf gahaa taate 

Department of Human Services (DHS) si qunnama.  

Mootummaaleen godinaa fi daangaa kunuunsa fayyaa afaanii (oral health) hanga tokko ilkee 

tolchame (denture) fi laalaa-obsiis (pain relief) kanneen kaardii gati-hirôisi Centrelink 

(Centrelink concession card) warree gahaa tahniif hanga tokkoof tajaajila ni dhiheessa. Gidd-

galeessi walôaansaa yokan mana yaalaa naannoo kee jiru waaôee tajaajila kanaa baruuf 

qunnami. Tajaajila kanaaf gahaa tahuu kee beekuufis Centrelink dubbisi. 

Tajaajila jaarolee Australia keessaa  
Akkuma dulloomaa deemteen mana kee keessa turuu yokan mana kunuunsa jaaroleetti 

(Aged care) galuu filattee, eenyu akka kunuunsa keetiif tolu murteessachuu dandeessa. 

Tajaajilli kunuunsa jaarolee akka ati bilisa taatee ofii keetiin waan siif tahu murteessattu 

fi kunuunsa jiru keessaa filattu hiree siif kenna. 

Mootummaan Australia tajaajila kunuunsa jaarolee Australia keessaa maallaqaan tumsa. 

Haalli kee kan siif hayyamu yoo tahe kunuunsa kanaaf gatii baasutu yokan gumaachutu 

sirraa eegama. 

http://www.humanservices.gov.au/immunisation
http://www.immunise.health.gov.au/
http://www.humanservices.gov.au/acir
http://www.humanservices.gov.au/childdental
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Mar-sariitiin My Aged Care (www.myagedcare.gov.au) filmaata ati qabduu fi akkamiin 

kunuunsa jaarolee kana argachuu akka qabdu odeeffannoo siif kenna. Akka sirni kunuunsi 

jaarolee itti hojjatu, deggersa fi tajaajila akka itti argattu si hubachiisa. Odeeffannoon gara 

afaan kan biraatti hiikame mar-sariitii kana irra ni jira. Lakkoofsa bilbilaa ï 1800 200 422 

irratti My Aged Care bilbiltee yokan kara Afaan hiikaa/deebisaa Jijjiirraa Biyyoolessaa  

(TIS National) kunuunsa jaarolee barbaachisu baruu dandeessa.  

Filmaattota lamaan tajaajila jaarolee ibsan: 

¶ Yoo itti fuftee qeôee kee keessa jiraachuu fedhte gargaarsa qeôee keessaa guyyuuf si 

barbaachisu kan ati akka duriitti hojjetachuu hin dandeenye, akka ifa-ibsaa (lightbulbs) 

geddarachuu, owuruu man-biraa aramachuu (gardening), dhiqannaa fi uffannaa yokan 

gabaa si gargaaruu dandaôama. Akkasumas miôa adeemsaaf si gargaaru  

(walking frame), siif kennamuu dandaôama.  

¶ Yoo itti fuftee mana kee keessa jiraachuu hin fedhtu tahe gara qeôee tajaajila jaarolee 

deemuu dendeessa.  

Kan yoo ati deggersa maallaqaa mootummaaf kuunsa jaaroleef qophaaweef gahaa taate  

My Aged Care si waliin mariyatee baallama gamaaggamaa siif qindeessuu dandaôa. 

Odeeffannoon caaluuf www.myagedcare.gov.au/eligibility-and-assessment irraa yokan  

bilbila 1800 200 422 irratti argachuutu dandaôama. 

Komii jaaromaa yokan tajaajila kunuunsa fayyaa  
Eenyullee kan waaôee bakka kunuunsa jaarolee (Aged Care), kunuunsa qeôee ofii keessaa 

yokan sagantaa tumsa qeôee keessaa Commonwealth (Home Support Program) ilaalchisee 

komii qabu Komishinarii Komii Kunuunsa Jaarolee Aged Care Complaints Commissioner 

qunnamuuf mirga ni qaba. Tajaajilli kun tola. Komishinarii Aged Care (Aged Care 

Commissioner) qunnamuu dandeessu: 

¶ Sararaan www.agedcarecomplaints.gov.au/ 

¶ Bilbilaan 1800 550 552 

¶ Barruudhaan ï Komii kee barreessaan gara:  

Aged Care Complaints Commissioner  

GPO Box 9848 (magaalaa guddittii kee fi godinaa/daangaa keessa jirtutti)  

(capital city and state/territory) kee waliin ergi.  

Kunuunsaa My Aged Care qabu irraa yaaddoo yoo qabaatte MyAgedCare 1800 200 422 

irratti qunnami yokan mar-sariitii (www.myagedcare.gov.au) irra ilaali.  

Yoo waaôee kunuunsa fayyaa siif yokan nama biroof kenname ilaalchisee yaaddoo qabaatte 

komishina Walabaa godinaa yokan daangaatti komii kee dhiheessuu dandeessa. 

  

http://www.myagedcare.gov.au/
http://www.myagedcare.gov.au/eligibility-and-assessment
https://www.agedcarecomplaints.gov.au/
http://www.agedcarecomplaints.gov.au/
http://www.myagedcare.gov.au/
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Godinaa 
yokan 
Daangaa 

Jaarmolee Qurrama Kunuunsa 
Fayyaa 

Bilbila  Mar-sariitii 

ACT Human Rights Commission 02 6205 2222 http://hrc.act.gov.au/olderpeople 

NSW Health Care Complaints 1800 043 159 www.hccc.nsw.gov.au 

NT 
Health and Community Services 
Complaints Commission 

1800 004 474 www.hcscc.nt.gov.au 

Qld Office of the Health Ombudsman 133 646 http://www.oho.qld.gov.au 

SA 
Health and Community Services 
Complaints Commissioner 

1800 232 007 www.hcscc.sa.gov.au 

Tas. 
Office of the Health Complaints 
Commissioner 

1800 001 170 www.healthcomplaints.tas.gov.au 

Vic. 
Office of the Health Services 
Commissioner 

1800 136 066  www.health.vic.gov.au/hsc 

WA 
Health and Disability Services 
Complaints Office 

1800 813 583 www.hadsco.wa.gov.au 

 
Duôa booda  
Namni tokko Australia keessatti yeroo duôu doktorri waraqaa raga kennuu qaba.  

Hamma waraqaan raga kun kennamutti namni sun hin awwaalamu. 

Awwaalli Australia keessaa qaalii, maallaqa $4,000 hamma $15,000 baasisuu dandaôa.  

Duôa booda imaammatootni ishuransii gariin gatii awwalchaa fi baasii sanaan wal qabatu  

tarii kaffaluu si gargaaruuf tole jedhu. Yeroo tokko tokko namni duôe sun yeroo lubbuudhaan 

jirutti gatii awwaalcha ofii qopheessatu yokan dhaalchisa (Will) isaanii keessatti ibsu.  

Dhaalli (Will) galmee seeraa barruudhaan qabeenyi nama duôee sun akkaataa itti qoodamu 

ibsu, ijoollee isaanii eenyu akka guddisu, qajeelfamoota kan biroo kanneen akka kennaa fi 

arjooma adda addaa ilaala. Dhaalli (Will) kana seerawaa taasisuuf namoota lama kan 

dhaalchisa sana irraa dantaa mataa ofii hin qabneen ragaa-bahoota tahuu gaafata. 

Dhaalchisni kun nama dhaala kana hordofee hujii irra oolchu (Executor) addatti qabaata.  

Namni Dhaalchisa (Will) kana hujii irra oolchuuf (Executor) gaafatama fudhatus namoota 

dhaala kanaaf maqaa dhahamaniif qabeenya hiruu, dhimmoota baasii qaraxaa (tax) nama 

duôe san bakka buôa, dabalees akka itti dhaalmichi (Will) hujii irra ooluuf eeggamutti 

raawwatamuu isaa faana buôee toohata. Godinaa fi daangaan mata mataatti Amanamaa 

Ummataa (Public Trustee) akka tooôataa taôee dhaalli (Will) barreessame hujii irra oolu 

(Executor) toôatu, maallaqaan hojjatu qabaatangudhu, kaffaltii horitis ni argatu.  

Yoo namni duôe sun akkaataa Dhaalaa (Will) dursee lafa hin kaayinii qabeenyaan jiru akka 

seerri jedhutti qoqqoodama. Yoo firri itti aanu qabeenya san qooddatu hin jiraanne qabeenyi 

sun mootummaa godinaa fi daangaatii kennama.  

  

http://hrc.act.gov.au/olderpeople
http://www.hccc.nsw.gov.au/
http://www.hcscc.nt.gov.au/
http://www.hcscc.nt.gov.au/
http://www.oho.qld.gov.au/
http://www.hcscc.sa.gov.au/
http://www.hcscc.sa.gov.au/
http://www.healthcomplaints.tas.gov.au/
http://www.healthcomplaints.tas.gov.au/
http://www.health.vic.gov.au/hsc
http://www.health.vic.gov.au/hsc
http://www.hadsco.wa.gov.au/
http://www.hadsco.wa.gov.au/
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Nama firri duraa duôe jajjabeessuuf tajaajilli gargaaruuf qophaawe ni jira.  

Odeeffannoo caaluuf:  

Gorsa Mar-sariitii  

Duôa booda maal akka 
godhamu  

www.humanservices.gov.au/customer/subjects/what-do-
following-death  

Dhaala gochuu www.moneysmart.gov.au/life-events-and-you/over-55s/wills-
and-power-of-attorney 

Awwaalaaf kafaluu  www.moneysmart.gov.au/life-events-and-you/over-
55s/paying-for-your-funeral 

Amanamaa Ummataa  www.australia.gov.au/information-and-services/family-and-
community/wills-and-powers-of-attorney/wills  

Galmee Qaama Arjoommi 
galmeessuu 

www.humanservices.gov.au/customer/services/medicare/aus
tralian-organ-donor-register 

Tumsa yeroo gaddaa  www.australia.gov.au/information-and-services/family-and-
community/death-and-bereavement  

 

  

https://www.humanservices.gov.au/customer/subjects/what-do-following-death
https://www.humanservices.gov.au/customer/subjects/what-do-following-death
http://www.moneysmart.gov.au/life-events-and-you/over-55s/wills-and-power-of-attorney
https://www.moneysmart.gov.au/life-events-and-you/over-55s/paying-for-your-funeral
http://www.australia.gov.au/information-and-services/family-and-community/wills-and-powers-of-attorney/wills
https://www.humanservices.gov.au/customer/services/medicare/australian-organ-donor-register
https://www.humanservices.gov.au/customer/services/medicare/australian-organ-donor-register
http://www.australia.gov.au/information-and-services/family-and-community/death-and-bereavement


 
Bilbili 131 450 

100 

10 Maatii kee  

Daree kana keessatti  
¶ Wal-fuudhaa fi hariirii biro waliin qabaachuu 

¶ Tajaajila dargageeyyiif  

¶ Warreen  

¶ Gargaarsa Mucaa  

¶ Dulloota 

¶ Firoota barbaaddachuuq 

¶ Maatii kee fi Centrelink 

Gaheen maatii Australia keessaa kan ati dur beektu irraa adda. Dhiirrii fi dhalaan mirgaa 

fi gaafatama wal fakkaataa qabu. Dhiirri fi dhalaan gara hujii deemuun fudhatamaa 

fi beekamaa dha. Dhiirrii fi dhalaan dalagaa kan akka ijoolleef eegumsa gochuu, 

nyaata hojjachuu fi qulqullina mana keessaa ilaalchisee gaafatama waliin hirmaatan.  

Miseensotni maatilee kaan caalaa jireenya haarawa Australia keessaatti dafanii baru. 

Fakkeenyaaf, ijoolleen warra isaanii caalaa dafanii afaan English baruu dandaôu.  

Akka maatiitti waliin hojjetanii jireenya haaraatti of madaksuun barbaachisaa dha. 

Tarii gargaarsa ni barbaadda taha, boqonnaan kunis waaôee tajaajila jiranii ilaalchisee 

odeeffannoo siif kenna. Australia keessatti maatii keef gargaarsa barbaaduun waanuma jiruu 

fi fudhatamuu dhafudhatamu. Gargaarsa mootummaa fi hawaasaa beekuuf gudunfaa kanatti 

aanee jiru mootummaa fi tumsa hawaasaa jedhu kana 

(www.humanservices.gov.au/servicefinder) laali.  

Wal -fuudhaa fi hariiroo biroo qabaachuu  
1800RESPECT gorsa kenna, odeefffannoo fi tajaajila qajeelchaa namoota gargaarsa 

fedhanii yokan ibsa maatii fi jeequmsa man-keessaa (domestic violence) fi miidhaa saalaa 

qabanii gumaacha. Gorsitootni ogummaa qaban saôaa 24 torban guutuu tajaajila kennan 

ni jiran. Hiriyaa kee, fira dhibantaa (colleague) yokan beedee (client) hunda ni gargaaran. 

1800 737 732 bilbili yokan (www.1800respect.org.au) laali.  

Xurree Gorsa Walitti-dhufeenya Maatii (Family Relationship Advice Line) odeeffannoo 

waaôee walitti-kaleenna maatii kenna, dhimmoota walitti dhufeenya maatii, erga maatiin 

addaan baheen booda tartiiba darabee warrummaa (parenting arrangement) fi maatiin akka 

hariiroo nagaa ummataniif gara tajaajila dhimmi kana ilaalluutti erguu ilaalchisee gargaarsa 

barbaachisu dhiheessa. Xurreen Gorsa Walitti-dhufeenya Maatii (Family Relationship Advice 

Line) kun Wixataa hamma Jimaataa saôaa 8 waaree duraa (wd-pm) ï 8 galgala (gl-pm), 

Sanbata-duraa (Saturday) saôaa 10:00 wd hamma 4:00 wb guyyaa ayyaaneffata ummataa 

(public holiday) irraa kan hafe tajaajila kenna. 1800 050 321 bilbili yokan 

(www.familyrelationships.gov.au/BrochuresandPublications/Pages/family-relationships-

advice-line.aspx) laali.  

  

http://www.humanservices.gov.au/servicefinder
http://www.1800respect.org.au/
http://www.familyrelationships.gov.au/BrochuresandPublications/Pages/family-relationships-advice-line.aspx
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Walitti-dhiheenya Maatii Sararaa Irraan (Family Relationships Online) waaôee hariiroo maatii 

fi addaan bahuu ilaalchisee odeeffannoo kenna. Maatiin dhimmi walitti dhufeenyaa fi addaan 

bahiinsa booda dhimmi ijoollee isaanii qindeessachuuf warri 

(www.familyrelationships.gov.au) laaluu dandaôu.  

Xurree Dhiirota Australia (MensLine Australia) dhiirota jireenya maatii yokan hariiroo maatii 

isaanii gidduu ilaalchisee rakkoo qabaniif gorsaa fi tajaajila bakka birootti dabarsuu 

dhiheessa. Dubartoota fi miseensota maatilee isaanii kanneen waaôee jaalalloo (partners), 

abbootii manaa (husband) yokan abbootii isaanii ilaalchisee tumsaa fi odeeffannoo kenna. 

Tajaajilli kun guyyaatti saôaa 24, torbanitti guyyaa torba tajaajila kenna. 1300 789 978 bilbili 

yokan (www.mensline.org.au) laali. 

Tajaajila dargaggeeyyiif  
Dhaabbileen hawaasaa namoota umriin wagga 25 gadi taheef sagantaalee dhiheessan 

qaban. Hojjettotni dargaggeeyyii ogummaa fi muuxannoo qaban ijoollota dargaggeeyyiif 

odeeffannoo, gargaarsaa fi naannoo naga-qabeessa keessatti dalagaa adda addaatiin 

kanneen akka Giddu-galeessa Dargaggeeyyii yokan Gumiitti (Council) dhiheessaniif.  

Gargaarsa caaluuf:  

Tajaajila Dargaggeeyyii  
Biyolessaa  

Bilbila  Mar-sariitii  

Kids Helpline ï Saôaa 24 gorsitoota 
qalbii kan umriin isaanii shanii hanga 
25 tahaniif. 

1800 551 800 www.kidshelpline.com.au 

Headspace ï Tajaajila dursanii 
dhaqqabuu kan umriin 12 hamma 25 
gidduu tahaniif 

1800 650 890 https://headspace.org.au 

YouthBeyondBlue ï Saôaa 24 
ijoollota daafureessaa (depression) fi 
dhibee mataa qabaniif 

1300 22 4636  www.youthbeyondblue.com  

Department of Education  
and Training 

 https://education.gov.au/youth 

Generation Success ï  
Warreen qeerroo waliin hojjetaniif 
madda hubannaa (resources) 

 
www.employment.gov.au/generation-success-
youth-employment-initiative 

Youth Employment  www.employment.gov.au/job-seekers-0  

Wal-hidhata Qorannoo Maatii 
Dhaabbata Australia (Hidhata irraa 
Australian Institute of Family Studies) 

 
https://aifs.gov.au/cfca/publications/helplines-
and-telephone-counselling-services-children-y 

http://www.familyrelationships.gov.au/
http://www.mensline.org.au/
http://www.kidshelpline.com.au/
https://headspace.org.au/
http://www.youthbeyondblue.com/
https://www.youthbeyondblue.com/help-someone-you-know/what-to-do-in-an-emergency/get-immediate-support
https://education.gov.au/youth
https://education.gov.au/youth
http://www.employment.gov.au/generation-success-youth-employment-initiative
http://www.employment.gov.au/job-seekers-0
https://aifs.gov.au/cfca/publications/helplines-and-telephone-counselling-services-children-y
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Tajaajila Dargaggeeyyii  
Biyolessaa  

Bilbila  Mar-sariitii  

Reconnect ï ijoollota wagga 12 
hanga 18 gidduu jiran kan man-
dhabilee tahan yokan man-dhabilee 
tahuuf jiran gargaaruu  

 

www.dss.gov.au/our-responsibilities/housing-
support/programmes-
services/homelessness/reconnect/reconnect-
services 

Office of the Childrenôs eSafety 
Commissioner ï Horiisaa 
(cyberbullying) hamaa sararaa irraan 
ijoollota umriin isaanii 18 gadi taôe 
mudatu gabaasuuf.  

 www.esafety.gov.au/reportcyberbullying 

 

Godinaalee fi daangaleen tajaajila qeerroo ni kennan:  

Godinaa 
yokan 
Daangaa  

Tajaajila Dargaggeeyyii  Mar-sariitii 

ACT Youth InterACT  www.youth.act.gov.au 

NSW Youth NSW  www.youth.nsw.gov.au  

NT Office of Youth Affairs  www.youth.nt.gov.au 

Qld Queensland Youth 
www.communityservices.qld.gov.au/you
th 

SA South Australia Youth Site www.officeforyouth.sa.gov.au 

Tas. Office of Children and Youth Affairs www.linkzone.tas.gov.au 

Vic. Youth Central www.youthcentral.vic.gov.au 

WA Office for Youth 
www.wa.gov.au/information-about/your-
community/youth  

 
Bashannanaa fi sagantaalee adda addaa qeerrootiif Gumii naannoo (local council) naannoo 

kee jiru qunnami.  

Warra maatii (Parents)  
Warrummaan (parenting) akka gatii guddaa qabu Australiayanotni ni beekan garuu warra 

(ñgaariiò) tahuun yeroo hunda saphlaa miti. Kana ilaalchisee odeeffannoon jaarmolee hedduu 

irraa ni argama. 

Ijoollee sirna qabsiisuun barbaachisaa warruummaa ti garuu ijoollee adabbii qaamaa irraan 

gahuun Australia keessatti seeraan dhorkaa dha. Ijoollee adabbii bifa gara garaa, kan akka 

waan isaan fedhan duraa fuudhuu, yokan gara gola siree isaaniitti erguudhaan adabuu dha. 

Amala gaarii mucaan kee agarsiiseef jajjabeessii akka fakkeenyaattis gaggeessi.  

Ijoollee kee adabuuf rakkoo yoo qabaatte tajaajila gorsa maatii fi warrummaa irraa gargaarsa 

argachuu dandeessa:  

http://www.dss.gov.au/our-responsibilities/housing-support/programmes-services/homelessness/reconnect/reconnect-services
http://www.esafety.gov.au/reportcyberbullying
http://www.esafety.gov.au/reportcyberbullying
http://www.youth.act.gov.au/
http://www.youth.nsw.gov.au/
http://www.youth.nt.gov.au/
http://www.communityservices.qld.gov.au/youth
http://www.officeforyouth.sa.gov.au/
http://www.linkzone.tas.gov.au/
http://www.youthcentral.vic.gov.au/
http://www.wa.gov.au/information-about/your-community/youth
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Odeeffannoo Warrummaa Mar-sariitii 

Family and Relationship Advice Line 
(Bilbila 1800 050 321) 

www.familyrelationships.gov.au  

MyChild www.mychild.gov.au/ 

Raising Children Network www.raisingchildren.net.au  

Australian Childhood Foundation ï 
odeeffannoo hiikaman 

www.kidscount.com.au/en 

Guddisa ijoollee dardaroomanii  
(Parenting young adults) 

www.abcdparenting.org/ 

Kidsafe www.kidsafe.com.au/ 

Wal-hidhata Mootummaa Australia 
(Australian Government links) 

www.australia.gov.au/information-and-
services/family-and-community/caring-for-
children 

Gargaarsa Mucaa  
Qindeessi Gargaarsa Ilmoo (Child Support), bulchiinsa Damee Tajaajila Namummaa ï

Department of Human Services (DHS), jala kan jiru, warra adda adda bahan ilaalchisee 

dantaa ijoolleef jecha gargaarsa guddisa ijoolleef kaffalamuu toohata. Gargaarsa ilmoo keetiif 

dame kana qunnami.  

Gargaarsa Ilmoo  Akka itti qunnamtu 

Mar-sariitii Child Support  www.humanservices.gov.au/childsupport 

Bilbila Child Support  131 272 

Odeeffannoo afaan kan birootiin www.humanservices.gov.au/yourlanguage  

Odeeffannoo godaantota, baqattootaa fi doôattootaaf www.humanservices.gov.au/multicultural 

 
Jaarota  
Namoota umriin isaanii wagga 50 ol taheef dhaabotni mootummaa, dhuunfaa fi kan 

hawaasaa hedduun tajaajila kennan ni jiran.  

Mootummaan Australia kan inni dhiheessu: 

¶ Soorama umrii (Age pension) ï Dulloota Australia kanneen gahoo tahaniif akkaataa itti 

gargaarsa galii (income support) fi baasii gati-hirôisii (concession) argatan gargaaruu 

(www.humanservices.gov.au/agepension) laali.  

¶ Odeeffannoo filmaata qabduu tii fi akkaataa itti tajaajila My Aged Care argattuu 

(www.myagedcare.gov.au) laali.  

Akkasumas Bqonnaa 9, Health fi Wellbeing jedhu laali.  

http://www.familyrelationships.gov.au/
http://www.mychild.gov.au/
http://www.raisingchildren.net.au/
http://www.kidscount.com.au/en
http://www.kidscount.com.au/en
http://www.abcdparenting.org/
http://www.abcdparenting.org/
http://www.kidsafe.com.au/
http://www.kidsafe.com.au/
http://www.australia.gov.au/information-and-services/family-and-community/caring-for-children
http://www.humanservices.gov.au/childsupport
http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/agepension
http://www.myagedcare.gov.au/
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Godinaalee fi daangaleen hundi qindeessa kaardii Seniors Card ni qabu. Kaardiin kun tola; 

kan of harkaa qaban gati-hirôisiidhaan bitachuu dandaôan.  

Odeeffannoo dabalaaf:  

Odeeffannoo Jaarolee Bilbila Mar-sariitii  

Centrelink  132 300 www.humanservices.gov.au/olderaustralians 

My Aged Care 1800 200 422 www.myagedcare.gov.au  

Qindeessa Kaardii 
Jaarummaa 

 
www.australia.gov.au/information-and-
services/benefits-and-payments/older-
australians/seniors-card  

AusGov ï  
Dulloota Australiyanotaa 

 
www.australia.gov.au/information-and-
services/benefits-and-payments/older-
australians 

Firoota barbaaddachuu  
Fannoon Diimaa Australia (Australian Red Cross) firoota sababa lolaa, jeequmsaa fi balaa 

umamaan addaan bahan barbaadee dhaamsaan wal dhaqqabsiisa. Wal-hidhatni (network) 

addunyaa guutuutti Fannoo Diimaadhaan diriirsamee jiru namoota dhabaman biyya alaa 

keessa barbaadee walitti fida. Namoota biyya alaa jiraatanii firri isaanii Australia keessa jiru 

waliinis akka wal argan taasisa.  

Faan-dhaii Idil-addunyaa Fannoo Diimaa fi Tajaajila Baqattootaaf (Red Cross International 

Tracing and Refugee Services): 

Fannoo Diimaa Australia  Akka itti qunnamtu 

Emaila natinfo@redcross.org.au 

Red Cross Mar-sariitii www.redcross.org.au 

Biyyoolessa 03 9345 1800 

ACT 02 6234 7600 

NSW 02 9229 4111 yokan Bilbila tolaa 1800 812 028 

NT 08 8924 3900 

Qld 07 3367 7222 yokan Bilbila tolaa 1300 554 419 

SA 08 8100 4500 

Tas. 03 6235 6077 

Vic. 03 8327 7700 yokan Bilbila tolaa 1800 131 701 

WA 08 9225 8888 yokan Bilbila tolaa 1800 810 710 

 

  

http://www.humanservices.gov.au/olderaustralians
http://www.myagedcare.gov.au/
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians/seniors-card
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians/seniors-card
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians
mailto:natinfo@redcross.org.au
http://www.redcross.org.au/
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Maatii kee fi Centrelink  
Dameen Tajaajila Namoomaa (Department of Human Services DHS) karaa Centrelink fi 

Medicare kafaltii tajaajila gamtoomaa (social), fayyaa fi tajaajiloota kan biroof maallaqa 

kenna. Tajaajilli kunis akkaataa namootaa fi maatiitti adda adda. Kan yoo haalli jireenya kee 

jijjiiramee fakkeenyaaf, yoo mucaa argatte, hojii kee gadi lakkistee fi dhukkubsataa taate 

Centrelink qunnami.  

Centrelink akka namootni of dandaôanii fi dalagaa barbaaddatan yeroo gargaaru, 

kanneen tumsi barbaachisu itti fufee gargaara. Kanneen gargaarsa addaa (special 

assisitance) fedhsisu, kan bara jireenya isaanii keessatti sadarkaa irra jiranitti tumsi tahuufii 

qabu, kanneen akka soor-bahiinsaa (retirement) yokan dhukkubaan yeelaluu fi baraarsii 

barbaaduu (crisis) keessatti Centrelink gargaarsa ni kenna.  

Daree kana keessatti  
¶ Eenyummaa kee dhugoomsuu  

¶ Gargaarsa Afaan biroo  

¶ Centrelink waliin gargaarsa  

¶ Centrelink hanga si eegsisu 

¶ Kaffaltiif Centrelinkittiiyyachuu 

¶ Maatileef kaffaluu 

¶ Lammilee New Zealand (kanneen lammiilee Australia hin tahin) 

¶ Kafaltii baraarinsaa (Crisis Payment) baqattootaa fi kanneen sagantaa 

namoomaan seenaniif  

¶ Tajaajiloota Centrelink kan biroo  

¶ Gati-hirôisii warreen galii xiqqoo qabaniif 

¶ Jijjiirama haalota jireenyaa  

¶ Hiikkaa jaalalloo (partner)  

¶ Murtii fi iyyannoo  

¶ Odeeffannoo keetii eegumsaa godhamu 

¶ Dargaggeeyyii qacalee  

¶ Tumsa Abdachiisaa  

Eenyummaa kee dhugoomsuu  
Eenyummaa kee dhugoomsuuf jecha Centrelink rgaa fakkeenyaaf kan akka kel-dabrii fi 

waraqaa imalaa, galmee baankii fi bakka jireenya kee ibsu si gaafachuu dandaôan. 

(www.humanservices.gov.au/customer/enablers/proof-of-identity) laali.  

Gargaarsa afaanota birootiin  
Odeeffannoo afaanota birootiin  
Centrelink waaôee kafffaltii fi tajaajila adda addaa odeeffannoo hiikaman hedduu toora  

mar-sariitii (http://humanservices.gov.au/yourlanguage) jedhu irratti kan dubbistan, ilaaltani fi 

dhaggeffatan qaba. 

  

http://www.humanservices.gov.au/customer/enablers/proof-of-identity
http://www.humanservices.gov.au/%20yourlanguage
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Centrelink Australiaf haarawa (New to Australia) kan jedhu Video afaanota 10 kan 

qophaawe, mata-dureelee kan akka kafaltii, hujii barbaaduu, kardii Medicare fi Health Care 

Card ni qaba. Vidiyoolee kana (www.humanservices.gov.au/yourlanguage) irraan 

argachuu dandeessa.  

Tajaajila bilbilaa afaan -hedduu  
Ingliffaan ala yoo afaanota biroo dubbatan tajaajila bilbilaa afaanotaa 131 202 irratti saôaa 

(8am-5pm) giddutti bilbiltanii nama afaan keessan dubbatu tokkotti dhimmi kaffaltii fi tajaajila 

Centrelink itti haasaôuu dandeessu.  

Hiikkaa afaani  
Yoo afaan Ingiliffaa kan hin dandeenye taôe Centrelink tajaajila hiikkaa kaffaltii malee 

beellama keessaniif isinii dhiyeessu dandaôa. Hiikaa kana qindeessuuf 131 202 bilbila yokan 

tajaajila Centrelink naannoo keessani (Centrelink Service Centre) gaafadhaa.  

Hiikkaa dokimantii keetii  
Hiikaa dokimantii kaffaltii fi tajaajila Centrelink gaafachuuf isin fayyadan Centrelink in kaffaltii 

male isiniif qindeessu dandaôa. 131 202 bilbila yokan wajjira Centrelink naannoo keessani 

(Centrelink Service Centre) gaafadhaa. 

Qondaalota Tajaajila Aad -danuu  
Qondaalotni Tajaajila Aad-danuu (www.humanservices.gov.au/mso) laali, sagantaa fi  

tajaajila Centrelink hawaasa kolu-galtootaagodaantuu fi baqattotaaf qabu, fi akkataa  

tajaajilli kun caalaatti foyyessamuu dandaôu irratti odeeffannoo kenna.  

Xalayoota Centrelink  
Xalayoota Centrelinkiin isinitti ergu hundumaa dirqama dubbisuu fi yoo barbaachisaa taôe 

deebii itti kennuu qabdu. Xalayichi yoo afaan keesaniin akka siniif ibsamu barbaaddan 

131 202 bilbilaa.  

Gargaarsa Centrelinki wajjiin falmuu  
Nama biraa yokan wajjira bakka kee siif buôu filachuu dandeessa. 

www.humanservices.gov.au/nominees laali. 

Centrelink Akka itti qunnamtu 

Centrelink www.humanservices.gov.au/centrelink 

Odeeffannoo godaantota, 
baqattootaa fi doôattootaaf  

www.humanservices.gov.au/multicultural  

Odeeffannoo afaan kan birootiin www.humanservices.gov.au/yourlanguage  

Odeeffannoo afaan kan birootiin 131 202 

Iyyachuuf yaaduu  www.humanservices.gov.au/customer/enablers/intent-to-claim 

Eenyummaa kee dhugoomsuu  www.humanservices.gov.au/customer/enablers/proof-of-identity  

http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/mso
http://www.humanservices.gov.au/nominees
http://www.humanservices.gov.au/centrelink
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/customer/enablers/intent-to-claim
http://www.humanservices.gov.au/customer/enablers/proof-of-identity
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Centrelink Akka itti qunnamtu 

Giddu-galeessa tajaajilaa doôachuu www.humanservices.gov.au/findus 

 
Yeroo eeggannoo Centrelink  
Jiraattonni yeroo dhiyoo dhufan yokan baqattoota teemporari (Rifujii yokan baqattoota 

humaniteriyaani malee) hunduu dirqama torbaan 104 dheeguu (the Newly Arrived Resident's 

Waiting Period) qabu kaffaltii fi buôaa baayyee argachuun dura. Yeroon eeggannoo kun 

kaffatlii gargaarsa maatii hin dabalatu. (Payments for Families ilaalaa). Odeeffannoo caaluuf 

www.humanservices.gov.au/families ilaalaa.  

Dheerinni yeroo eeggannoo fi nama ilaallatu kun akkaataa gosa faayidaa fi guyyaa Australia 

qubatan irratti hundaaôuun garaa garummaa qaba. Yeroon Austaralia keessa akka jiraataa 

Australia tti jiraattan yeroo kamuu jireenya keessan keessatti gara yeroo eeggannotti siniif 

lakkaawama.  

Yeroo eeggannoo kana keessatti, saffisa-hujii (jobactive) biratti galmooftani gargaarsa hojii 

barbaadu argachuu dandeessu. Tajaajila gargaarsa hojii barbaaduu dhuunfaa Centrelink 

Service Centres fayyadamuulle dandeessu.  

Yeroo eeggannoo jiraattota haaraa qubatan irraa kaasuu  
(Newly Arrived Resident's Waiting Period)  
Yeroo eeggannoo jiraattota haaraa qubatan irraa kaasuun (Newly Arrived Resident's Waiting 

Period) kan ilaalu: 

¶ Lammiilee Austaralia. 

¶ Miseensa maatii lammii Australia yokan jiraataa yeroo dheeraa jiraate. 

¶ Nama yokan miseensa nama sagantaa humaaniteeriyaaniin qubatee. 

¶ Bifa visa addaa qabaachuu. 

Yoo rakkoo cimaa sababa jijjirama haala keessa galte battalatti faayidaa addaa argachuu 

dandeessa. Hojii gad-lakkisuu yokan hojii barbaadanii argachuu dhabuun akka rakkoo 

sababa haala jijjiramaatti hin fudhatamu. Centrelink tti iyyannoo galfadhu waan si laalu  

taôuu isaa baruuf. 

Ulaagaa taasisaa jiraattummaa  
Sooramaa fi wanni gariin yeroo eeggannoo jiraattota haaraa hin qabu, ammoo yeroo 

eeggannoo óulaagaa qubataan argachuuô qaba: 

¶ Parenting Payment and Widow Allowance: torbaan 104.  

¶ Age Pension and Disability Support Pension: wagga 10. 

Wantootni laalaman muraasni ni jiru, fakkeenyaaf, yoo baqataa yokan kara sagantaa 

gargaarsa namoomaa qubatte, yokan yoo abbaan warraa jalaa duôe taôe, yokan hirôina 

qaamaa yoo qabaate, yokan erga jiraataa Australia taôee booda kan maatii kophaa  

guddisu taôe.  

http://www.humanservices.gov.au/findus
http://www.humanservices.gov.au/families
http://www.humanservices.gov.au/families
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Yoo biyya waligaltee addunyaa tajaajila hawaasummaa Australia wajjiin qabdu keessa  

yoo jiraatte jirta taôe kaffaltii Sooramaa iyyattef argachuu ni malta. Australian biyyoota  

29 wajjin waliigaltee tajaajila hawaasummaa (social security) qabdi. Kanaan 

www.humanservices.gov.au/issa argachuu dandeessa. 

Odeeffannoo waaôee sooramaatiif, soorama biyya biraas dabalatee yokan iyyannoo sorama 

Australia biyya alaa jiraattee www.humanservices.gov.au/international laali. 

 

Kaffaltii Ce ntrelink gaafachuu  
Kaffaltii hawaasummaa iyyachuuf, óIntent to Claimô irratti galmaaôuun dirqama. 

Kuni Centrelink iyyanno dhiyeeffachuuf akka jettu isaan beeksisa. Kun Online, qaamaan,  

yokan bilbilaan ofii yokan namni biraa siif galmeessuu dandaôa.  

Yoo iyyannoon kee mirkanaaôe, kaffaltiin yokan kaardiin konseeshinaa kee guyyaa jalqaba 

beeksiste (Intent to Claim) irraa eegala (kun kan taôu yoo ati guyyaa san kaffaltiif yokan 

kaardii konseshinaatiif ulaagaa kan guute taôee fi unkaa iyyannoo guutu guyoota 14 keessatti 

deebistee taôe). 

Kaffaltiin Centrelinki hedduun namoota Australia keessa jiraatanii fi qubataa Australia taôaniif 

qofa. (www.humanservices.gov.au/customer/enablers/residence-descriptions ilaalaa). 

Warroota visa yeroo qabanifillee hojjachuun ni mala, bifa kaffaltii irratti hundaaôee. 

Ulaagaa taasisaa jiraattummaa yeroo yokan Newly Arrived Resident's Waiting Period guutuu 

qabda yoo kan irra darbamu taôe malee. Yeroon eeggannoo biroollee kan hojjatu taôu 

dandaôa. Centrelink Hamma si eegsisu (Centrelink waiting periods) Ilaali. 

Kaffaltii gargaarsa galii (income support) argachuuf Lakkoofsa Galmee Qaraxaa (TFN) jedhu 

qabaachuun dirqama.  

Gabateen armaan gadii kaffaltii akkamii argachuu akka maltu kan adda baasu haala keessa 

jirtu irratti hundaaôun:  

Haala kee  Bilbila Kafaltii 
Centrelink 

Kafaltiin kun kan si gargaaru  

Hujiin barbaada  132 850 

Newstart 
Allowance 
fi/yokan Youth 
Allowance  

Hujii miindaa itti argattu barbaadaa jirta  
yoo tahe, yokan leenjii fi dalagaa guyyuu 
(activities) kan beekumsa kee siif fooyyessee 
hujii si argachiisu hordofaa jirta yoo tahe. 

Barataa yokan 
leenjii fudhataan jira 

132 490 Youth Allowance  

Yoo ganni kee 16ï24 gidduu tahee,  
torban guutuu kan barattu, yokan Australia 
keessatti barmoota ogummaa hujii torban 
guutuu baratta yoo tahe. 

http://www.humanservices.gov.au/issa
https://www.humanservices.gov.au/international
http://www.humanservices.gov.au/customer/enablers/residence-descriptions
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Haala kee  Bilbila Kafaltii 
Centrelink 

Kafaltiin kun kan si gargaaru  

  Austudy 

Yoo ganni kee 25 yokan sanaa ol tahee torban 
guutuu kan barattu, yokan Australia keessatti 
barmoota ogummaa hujii torban guutuu baratta 
yoo tahe. 

Rakkoo/Baraarii 
keessatti 
gargaarsan 
barbaada 

132 850 Crisis Payment  

Kan kanaa gadii kun yeroo tokko siif kafalama 
yoo ati:  

¶ Akka qabataatti yokan sagantaa qubsuma 
namoomaan yeroo dhihoo keessa gara 
Australia dhufte tahe 

¶ Miidhaa abiddaa yokan lolaa bishaanii irraa 
kan kaôe mana kee keessa jiraachuu yoo 
dadhabde  

¶ Jeequmsa maatii irraa kan kaôe qeôee kee 
keessaa baatee jirta yoo tahe. 

  Special Benefit Yoo toôannoo humna keetiin ol taheen rakkoon 
maallaqaa si mudate. 

Nama biraafin 
kunuunsa gochaa 
jira  

132 717 Carer Payment 
Yoo nama of hin dandeenye kunuunsaa 
jiraachuu kee irraa kan kaôe dalagaa miindaa itti 
argattu hojjattee of gargaaruu dadhabde. 

  
Carer Allowance  

(dabala galii) 

Yoo ati warra yokan kunuunsaa kan kunuunsa 
dabalaa guyyuu fi eegumsaa  
kan kanaa gadiif taasista tahe: 

- Nam-guddaa yokan mucaa  
qaam-dhibamaa yokan rakkoo fayyaa qabu. 

- Nam-guddaa dulloomee fi jaaromee. 

Na dhukkuba, nan 
miidhame yokan 
qaamaatiin hirôadhe 

13 2717 
Disability Support 
Pension 

Yoo dhibee qaamaa (physical), kan qalbii 
(intellectual) fi kan sammuu (psychiatric) kan 
yoo xiqqaate waggoota lamaan itti aananiif 
dalagaa si hin dadeessifne yoo si mudate 
yokan yoo agartuunijji kan si hin agarre 
(permanently blind) taate. 

  
Sickness  
Allowance 

Yoo dalagaa itti miindofte qabaatte (employed) 
yokan barataa torban guutuu taatee garuu 
dhibee fayyaa irraa kan kaôe yeroof dalagaa 
yokan barmoota kee irraa turtee fi yeroo 
fooyyoftu itti deebiôuuf jirtu taôe. 
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Haala kee  Bilbila Kafaltii 
Centrelink 

Kafaltiin kun kan si gargaaru  

Soorama bahuufin 
jedha yokan 
baheen jira  

13 2300 Age Pension 
Yoo yeroo dulluma kee keessa gahaatti  
of hin dandeessu tahe. 

Nama namni na 
biraa duôe 
gargaarsan fedha 

13 2300 
Bereavement 
Payment 

Yoo jaalalloo waliin jiraattu (partner),  
mucaa yokan namni ati kunuunsitu  
duôee fi kafaltii Centrelink tiin jiraatta tahe. 

  
Bereavement 
Allowance 

Yoo jaalalloon waliin jiraattu duôee fi kafaltii 
Centrelink irraa hin argattu yoo tahe. 

 
Tarreensii guutuu kaffaltii Centrelink toora intarnetti armaan gadii irraa ilaalaa 

www.humanservices.gov.au/centrelink. 

Kaffaltii maatii  
Yoo daaôimman guddistu qabaate Centrelinkiin kaffaltii hedduu gargaarsa maatiif dhiyeessa 

hojii fi itti gaafatammumaa maatiif qabduuf. 

Odeeffannoo dabalataaf: 

 
Gargaarsii siif godhamu haala maatii kee irratti kan hundaaôu taôa, umrii fi baayyina maatii fi 

galii maatii kee dabalatee.  

Walumaa galatti, visa dhaabbannaan jiraataa (permanent) fi kan Australia keessa jiraattu 

taôuu qabda gargaarsa kana fudhachuuf.  

  

Odeeffannoo Centrelink  Qunnamuuf  

Fuul-caqasa Maatilee www.humanservices.gov.au/families  

Odeeffannoo afaan kan birootiin www.humanservices.gov.au/yourlanguage  

Gargaarsa afaanota birootiin 131 202  

Giddu-galeessa tajaajilaa doôachuu www.humanservices.gov.au/findus 

http://www.humanservices.gov.au/centrelink
http://www.humanservices.gov.au/families
http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/findus
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Kafaltii Gargaarsa Maatii Kafaltiin kun kan gargaaru  

Family Tax Benefit Part A Kafaltii Qaraxa Maatii Kutaa A 

Family Tax Benefit Part B 

Kafaltii Qaraxa Maatii Kutaa B -gargaarsa dabalaa maatiif 
kennuu, warra qofaa ijoollee guddisuuf fi warra madda 
galii tokko qofa qaban, kan tokko kan silaa dalagaa 
miindaa itti argatamu deemamu garuu qeôee turamee 
akka ijoollee kunuunsu taasisamu. 

Single Income Family Supplement 
Maatiee qofaa ijoollee guddisanii fi maatii garii kan galii 
tokkicha qofa qaban. 

Child Care Benefit  Baasii oolmaa daaôimmanii seeraan galmeessamee. 

Child Care Rebate  
Baasii oolmaa daaôimmanii warra gargaarsa kanaaf gahoo 
tahaniif. 

Parental Leave Pay 
Mucaa dhihoo dhalattee fi kan haaraa guddisataniif jecha 
yeroo boqonnaa fudhatamu. 

Newborn Upfront Payment fi  
Newborn Supplement 

Kafaltii Qaraxa Maatii Kutaa A (Family Tax Benefit Part A) 
ol kaasuun warra ilma haaraôatti argate yokan guddifate 
gargaara. 

Dad and Partner Pay 
Kafaltii abbaa yokan jaalalloo ilmoo dhalanii yokan 
guddifataniif.  

Parenting Payment Kafaltii yoo nama ilmoo erkattuuf kununsaa kennitu taôe. 

Double Orphan Pension Toohataa fi ilmoo warra-malee(guardians and orphans). 

 
Lammiilee New Zealand (lammiilee Australia kan hin tahin)  
Namooti paasportii New Zealandin Australia seenan walumaa galatti akkuma dhufaniin 

Special Category Visa (SCV) visa kana argatu. Tajaajila hawasummaa Australia tiif jecha, 

warri SCV qabaatani guyyaa 26 Gurraadhala/February 2001 Australia turan akka ñtiikfamaò 

SCV qabanitti laalamu. Warri 26 Gurraandhala/February 2001 booda Australiaa seenan 

walumaa galatti akka ñTiikfamaò SCV hin qabneetti fudhatamu. 

¶ Tiikfama SCV warri qaban Jiraattota Australia fi kaffaltii Centrelink hundaa argachuu 

dandaôan, yoo yeroo ammaa kana Australia keessa jiratani fi ulaagaa kana guutan,  

yeroo eeggannoo dabalatee. 

¶ Warri SCV qabani fi hin ittifamne jiraattota Australia miti. Walumaa galatti kaffaltii 

gargaarsa gali argachuu hin dandaôan. 

Warrooni SCV qaban hundi gargaarsa maatii fi kaardii hirôisaa (konseshinaa)  

ni argatu yoo seeraafi yeroo egganno jiru guutan. 

Warroonni SCV qabaatanii tiikfama hin qabne garuu Australia keessa walitti aansuun yoo 

xiqqaate waggoota 10 niif Guraandhala 26 2001 irraa eegalee yoo jiraatan kaffaltii al tokko 

qofaa Newstart Allowance, Sickness Allowance or Youth Allowance argachuu dandaôu. 

Kaffaltiin warroota ilaallatuu kan taôu yoo guddate walitti aansuun haga jiôa jaha qofa. 
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Waliigalteen hawaasummaa Australia fi New Zealand gidduu warroota SCV qaban muraasa 

ni ilaallata Age Pension, Disability Support Pension yokan Carer Payment, 

ittifamanis ittifamuu baatanis. 

Odeeffannoo dabalataa lammillee New Zealandiif 

www.humanservices.gov.au/paymentsfornewzealanders ni argattu. 

Kafaltii baraarinsaa (Crisis Payment) baqattotaa fi kanneen 

sagantaa namoomaan  
Kafaltiin baraarinsaa (Crisis Payment) namoota rakkoon addaa isaan mudateef kafaltii yeroo 

tokko qofaaf kennamuufii dha. Australia keessa geessee guyyaa torba keessatti yokan 

qubattee guyyaa torba keessatti iyyachuuf akka yaadaa qabdu ibsattee (óIntent to Claimô) 

(Centrelink) qunnamtee guyyoota 14 itti aanan gidduutti yoo unka iyannaa galchuu qabda. 

Odeeffannoo caaluuf waaôee Kafaltii baraarinsaa (Crisis Payment) barruu dhugaa-ibsu  

kan ibsu (www.humanservices.gov.au/crisispayment) irra laali. 

Tajaajila Centrelink biraa  
Centrelink tajaajiloota hedduu kenna. Kan tajaajilli kun of keessa qabus: 

Tajaajila Centrelink  Bilbila  Gargaarsa jiru 

Self Service 136 240 Laali Boqonnaa 1, Of tajaajiluu  

Online Services Support 132 307 Tajaajila sararaa Centrelink irraan gargaarsa argadhu 

Centrelink International 
Services 

131 673 

Gaaffii waaôee Australia keessaa sossoôuu yokan  
biyya alaa deemuu, Australia keessaa ala jiraatanii 
kafaltii gaafachuu, yokan biyya alaa irraa kafaltii 
argachuu kan ilaaluuf 

Financial Information 
Service (FIS) tajaajila of 
galmeessuu  

132 300 
Odeeffannoo Tajaajila Qabeenyaa Financial Information 
Service of galmeessuuf 

Komii fi yaad-gabbisa 1800 132 468 Komii fi yaada kennuuf 

Gati -hirôisii warreen galii xiqqoo qabaniif  
Galii argatan, dalagaa, umrii dhalootaa yokan Centrelink irraa bifa galii argatan irratti 

hundaawee namootni galii xiqqaa qaban federala, godinaa/daangaa fi mootummaa naannoo 

akkasumas daldala dhuunfa biratti gati-hirôisiitti dhimmi bahuu dandaôan. Gati-hirôisiin kun 

baasii walôaasa fayyaa, baasii mana keessaa, barmoota fi gatii geejjibaa gargaaruu dandaôa. 

Odeeffannoo caaluuf dhaqii www.humanservices.gov.au ógalii xiqqaaô (ñlow incomeò) kan 

jedhu laali.  

Haa lli yoo jijjiirame  
Yoo haalli maatii, dalagaa yokan jireenya kee jijjiirame kafaltii sirrii argachuu akka 

dandeessuuf hamma dandaôametti Centrelink itti himi. Kan yoo hamma siif hayyamamuu  

olitti siif kafalame hamma tokko yokan guutummaa isaa deebisuu si barbaachisa taha. 

  

http://www.humanservices.gov.au/paymentsfornewzealanders
http://www.humanservices.gov.au/crisispayment
http://www.humanservices.gov.au/
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Jijjiiramni gariin ati Centrelink tti himuu qabdu waaôee: 

¶ Eennummaa fi Qunnamtii kee guututti (personal and contact details) 

¶ Baankii kee  

¶ Fuudhaa fi heeruma waan ilaalu 

¶ Namoota kunuunsa/eegumsaa kee jala jiran , ijoollee kee dabalee  

¶ Haala hojii kee  

¶ Biyya gadi lakkisuu kee, yeroof yokan dhaabbataatti  

¶ Maallaqa duraan ol kaayame irraa galii dabalaa argatte yoo jiraate  

¶ Galii yokan qabeenyi kee ol dabaluu yokan gadi hirôachuu, galii fi qabeenya  

jaalalloo (partner) kee dabalee  

¶ Barmoota eegaluu yokan xumuruu kee. 

Hiikkaa jaalalloo  
Qofaa jiraattaa fi jaalalloo qabaachuu kee Centrelink himuun kee barbaachisaa dha.  

Kun yeroo tokko tokko ónam lameenô (ómember of a coupleô) jedhama. Kafaltiin irra guddeessi 

galii fi qabeenya lamaanuu walitti edaôa. Kafaltii hedduun akka adda addaatti kennama,  

kunis qofaa jiraachuu yokan jaalalloo qabaachuu kee irratti hundaawa. 

Gilgaala fi iyyannaa  
Murtii kennametti gammachuu yoo hin qabaanne Centrelink 

(www.humanservices.gov.au/customer/reviews-and-appeals) irratti qunnami.  

Gilgaalaa fi iyannaa kana ilaaluuf yeroo hamma fudhatu ni qabaata.  

Odeffannoo kee tiksuu  
Odeeffannoon kee yoo seerri gaafatee, yokan ati hayyama kennitee qofa Centrelink iin gadi 

lakkisamuu dandaôa.  

Ummata qacalee  
Yoo ijoollee umriin isaanii waggaa 16 ol tahe qabaatte, kennaa akka Kafaltii Qacalee  

(Youth Allowance) yokan Kafaltii Qaraxa Maatiitiif (Family Tax Benefit) gahoo taôuu keettu 

mala. Tajaajila Ummata Qacalee laali. 

Dhugaôooma tumsaa  
Dhugaôoomni Tumsaa (Assurance of Support) 

(www.border.gov.au/about/corporate/information/fact-sheets/34aos) waliigaltee seeraa 

gidduu qubataa yokan jaarmaôaa fii mootummaa Australiati. Dhugoomsaan (assurer) tumsa 

godaantuu kennuuf walii galtee seena, akka jiraataan mootummaa Australia irraatti tumsaaf 

hin erkanne gochuuf.  

Dhugoomsinni Tumsaa (Assurance of Support) waggaa lamaa hamma waggaa 10, bifa vizaa 

kenname irrratti hundaawee, turuu dandaôa. Yeroo Dhugoomsinni Tumsaa (Assurance of 

Support) kana jala jirtutti kan yoo ati yokan kan si irratti irkatee jiraatu kafaltii mootummaa 

irraa kennameef dhugoomsaan (assurer) maallaqa kafalame mootummaaf guutummaa isaan 

deebisuu qaba.  

https://www.humanservices.gov.au/customer/reviews-and-appeals
http://www.border.gov.au/about/corporate/information/fact-sheets/34aos
http://www.border.gov.au/about/corporate/information/fact-sheets/34aos
http://www.border.gov.au/about/corporate/information/fact-sheets/34aos
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11 Maallaqa  

Daree kana keessatti  
¶ Tajaajila maallaqaa 

¶ Waaôee maallaqaa hubachuu 

¶ Baankii banachuu 

¶ Qaraxa (taxation) 

¶ Daldala xixiqqaa 

¶ Liqaa fi durs-idaa (Loans and credit) 

¶ Inshuransii 

¶ Gorsa maallaqaa argachuu 

¶ Gargaarsa rakkoo maallaqaa  

¶ Tika itti-oolaa 

Tajaajila Maallaqaa  
Australia keessa baankota, inshuransota, kan sooram-bahiinsaa fi homishata (investment) 

jedhaman kan homishaa fi tajaajila kennan hedduutu jiru. Daldalli homisha fi tajaajila 

argamsiisan gurguruuf hayyama mootummaa argachuu qaban. Hayyama malee hojjachuun 

seeraa ala.  

Waaôee maallaqaa hubachuu  
Waaôee maallaqa kee gaggeessachuu fi akkamiin akka herregattu beekuu yoo fedhte 

(www.australia.gov.au/information-and-services/money-and-tax/personal-finance) laali.  

Mar-sariitiin Moneysmart jedhu kan komishina Nageenyaa fi Homishataa Australiadhaan 

(Australian Securities and Investment Commission) gaggeessamu waaôee gaggeessamaa fi 

homishata maallaqaa, baasii mana keessaa, baankii keeyyachuu, inshuransii fi liqaa 

dabalatee odeeffannoo barbaachisaa tahe qabatee jira. (www.moneysmart.gov.au) laali. 

Namootni hin amanamne gariin si gowwoomsanii maallaqa kee fudhachuu malu. 

Kan yoo maallaqa ol-keesse (depositing money), liqaa daldalaa, inshuransii, kuusata 

maallaqa soor-bahiinsaa (superannuation), homishataa fi gorsa qabaa maallaqaa yokan kan 

yoo maallaqa homishataaf shakkii komii qabaatte (Australian Securities and Investments 

Commission (ASIC)) 1300 300 630 irratti bilbiliif yokan (www.moneysmart.gov.au/tools-and-

resources/how-to-complain) laali. 

Baankii kaawwachuu  
Baankotni, ijaaramni hawaasaa (building societies) fi waldaaleen liqaa (cedit unions) tajaajila 

baankk ni kennan. Maallaqa baasachuuf gara mana baankii deemi, yokan Lakkofsa Adda 

baasinsa Dhoksaa (Personal Identification Number (PIN)) dhimma baôuun  (Automatic Teller 

Machine (ATM)) keessaa maallaqa baasachuu dandeessa. Lakkofsa Adda baasinsa 

Dhoksaa (PIN) kee nama kan biraatti mulôisuu hin qabdu. Lakkofsa Adda baasinsa Dhoksaa 

(PIN) kee kaardii maallaqa ittiin basattu irratti hin barreessin, bakka hatamuuf malu, kan akka 

borsaa harkaa yokan bilbila harkaa keessa hin kaaôin. 

http://www.australia.gov.au/information-and-services/money-and-tax/personal-finance
http://www.moneysmart.gov.au/
http://www.moneysmart.gov.au/tools-and-resources/how-to-complain
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Yoo kaardiin maallaqa ittiin baasattu hatame dafii baankiitti himi. 

Yoo baankii kee waliin rakkoo qabaattee furamuu dhabee (Financial Services Ombudsman) 

(www.fos.org.au) irratti qunnami. 

Odeeffannoo dabalaaf: 

Odeeffannoo Baankii  Fuula Mar-sariitii 

Australian Bankers Association ï 
eegala lakkoofsa baankii 

www.bankers.asn.au/Consumers/Managing-Your-Money 

Lakkoofsa baankii kee 
gaggeessachuu (Managing your 
bank accounts) 

www.moneysmart.gov.au/managing-your-money/banking 

Australian Competition and 
Consumer Commission ï  
baankii sararaa internet irraan 
(internet banking) 

www.accc.gov.au/consumers/online-shopping/internet-
banking  

MoneySmart odeeffannoo hiikame 
(MoneySmart translated 
information) 

www.moneysmart.gov.au/tools-and-resources/publications  

Financial Service Ombudsman www.fos.org.au 

 
Qaraxa baasuu (Taxation)  
Australia keessatti dalagaa, daldala yokan homishata (investment) hojjettee maallaqa argattu 

irra qaraxa baasta Waajjirri Qaraxa Australia (Australian Taxation Office (ATO)) qaraxa 

namoota dhuunfaa fi daldala irraa funaanee tajaajiloota hawaasaaf barbaachisoo tahan kan 

akka mana yaalaa, manneen barmootaa, karaa fi daandii baaburaaf oolcha. 

Namootni akka sirna qaraxa fi soor-bahiinsa Australia baraniif Waajjirri Qaraxa Australia 

(ATO) video ilaalamu (http://tv.ato.gov.au/ato-tv/channel?c=c-b8nuuyo) irraa ni qaba.  

Miôaa fi qaraxa tajaajilaa 
Australiyaan seera qaraxa miôaa fi tajaajilaa (goods and services tax (GST)) dhibbatti harki 

10 kan mootummaaf bifa qaraxaatiin galu gatii miôootaa, tajaajilaa fi wanneen nyaatamuuf 

gurguraman irratti edaôamee kaffalchiisamu ni qaba. Wanneen biraa kan akka nyaata 

barbaachisoo, tajaajila barmootaa fi fayyaa harka guddeessa isaanii, oolmaôa daaôimmanii  

fi kunuunsa jaarolee qaraxa miôaa fi tajaajilaa GST irraa tola. 

Lakkoofsa Galmee Qaraxaa  
Lakkoofsi galmee qaraxaa (TFN) lakkoofsa addaa kan ATO namoota yokan dhaabotaaf 

kennu. Lakkoofsi kunis qaraxa fi soor-bahiinsaaf adda ittiin si baasachuuf gargaara.  

Hamma siif dandaôametti dafii lakkoofsa kana argachuuf iyyadhu.  

  

http://www.fos.org.au/
http://www.bankers.asn.au/Consumers/Managing-Your-Money
http://www.moneysmart.gov.au/managing-your-money/banking
http://www.moneysmart.gov.au/managing-your-money/banking
http://www.accc.gov.au/consumers/online-shopping/internet-banking
http://www.accc.gov.au/consumers/online-shopping/internet-banking
http://www.moneysmart.gov.au/tools-and-resources/publications
http://www.moneysmart.gov.au/tools-and-resources/publications
http://www.moneysmart.gov.au/tools-and-resources/publications
http://www.fos.org.au/
http://tv.ato.gov.au/ato-tv/channel?c=c-b8nuuyo
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Karaan daddaffiin ittiin Lakkoofsi galmee taaksii (TFN) argachuu dandeessu sararaa irraan 

karaa kana (www.ato.gov.au/tfn) Galmeessamni sararaa irraan saôaa 24, torban guutuu ni 

jira. Ragaadhaaf paasport fi teessoo Australia keessaa si gaafata. Unkaan waraqaa iyyannaa 

Tajaajila Ajaja Maxxansaa ATO (Publication Ordering Service) www.ato.gov.au/order-

publications irraan yokan Sararaa gargaarsa Lakkofsa Tax 13 28 61 bilbiluudhaan argachuu 

dandeesa. ATO guyyaa iyyannaa kee argate irraa qabee bultii 28 keessatti TFN sii erga. 

Lakkofsa TFN tokko qofa argatta. Umrii kee guutuu kee ti waan taheef eegumsaa gochuufii 

qabda. Yooma ati maqaa yokan dalagaa kee jijjiirratte, kutaa biraatti galte, yokan Australia 

gadi lakkistee deebitee dhufte TFN sanumatu si waliin jiraata. Hundi namaa TFN mataa 

isaanii isaan barbaachisa. TFN kee maatii kee kan biraa akka itti oolu hin godhin. 

Lakkoofsa TFN kee bakka hatamuuf malu, kan akka boorsaa fi bilbila harkaa kee keessatti 

hin qabatin. 

TFN kee namni biraa akka dhimma itti bahu hayyamuun, gurgurachuu fi namaaf kennuun 

rakkoo hamtuu fiduu dandaôa. Namootni hin amanamne tarii dhimma itti bahutu malan: 

¶ Maallaqa baasii qaraxaa siif deebisamu si duraa hatuu 

¶ Lakkofsa kuusata maallaqaa baankii kee argachuu 

¶ Maqaa keetiin galmee baankii banachuu fi baasii hamaa keessa si buusuu 

¶ Dantaa mootummaa irraa sobaan argachuu fi yakka hojjachuu 

Namootni murtaawoon kan TFN kee argachuuf si gaafachuu dandaôan Waajjira  

Qaraxa Australia (Australian Taxation Office), Centrelink, maallaqa soor-bahiinsaa  

(superannuation fund) fi hojjachiisaa kee (employer) qofa.  

Namoota amantaan irratti hin kayyamne (hattoota ammayyee) (óscammersô) kan TFN 

gowwomsanii fudhachuudhaan dalagaa ittiin argachuuf yaalan irraa of eegi. Eenyummaa kee 

si duraa hatuuf jecha sobaan waan dalagaa siif argan fakkeessanii TFN akka itti ergitu si 

gaafachuu malu. TFN kee erga dalagaa eegalteen booda hojjachiisaa keetti kennuu qabda.  

Yeroo hujii argattu TFN yoo hin qabne maaltu taha?  
Yeroo ati hujii eegaltu, hojjachiisaan kee akka ati TFN unka irratti guuttu si gaafata.  

Yoo TFN hin qabdu tahee dalagaa eegaltee guyyota 28 keessatti iyyattee TFN kee argachuu 

dandeessa. Kan yoo guyyota 28 keessatti TFN dhiheessu dadhabde hojjachiisaan kee 

qaraxa ol kaôaa si irraasirraa kutuu qaba. TFN malee hojjachuu dandeessa, garuu qaraxaa fi 

gatii soor-bahiinsa guddaatu si irraa kutama. Yoo TFN hin qabaanne sararaa irraan waggatti 

walii gala qaraxa baasaa turtee herregachu, dantaa mootummaa irraa argachuu maltuuf 

iyyachuu yokan Lakkofsa Daldalaa Australia (Australian business number (ABN)) argachuu 

hin dandeessu. 

Qaraxa galii galchuu  
1 Adoolessa (July) irraa qabdee hamma 30 Waxabajjii (June) gidduutti galii maallaqaa 

argattee yoo tahe waan waggaa sana keessa argatte hamma 31 Onkololessaa (October) 

qaraxa galii hojjachistee (ATO) tti erguu qabda.  

http://www.ato.gov.au/tfn
https://www.ato.gov.au/order-publications
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Yoo tax galii hojjachiisuu kee kara dhaabbilee qaraxaa galmaawanii deebista tahe garuu, 

31 Onkololessa boodas erguu dandeessa. Dhaabbilee qaraxaa galmaawanii irraa 31 

Onkololessa dura baallama qabattee guyyaa itti hojjechistee galchitu 

qindeessachuu dandeessa.  

Sarara irraanis qaraxa galii kee ofumaan hojjattee (www.ato.gov.au/Individuals/Lodging-your-

tax-return) gubbaan erguu dandeessa. Kun tajaajila tolaa, amansiisaa fi tiksamaa ATO dhaan 

kenname. ATO gama isaatiin odeeffannoo hojjachiisaan, baankiin, dhaabbatni fayyaa fi 

dhaabbileen mootummaadhaan hidhata qaban dhiheessan irratti hundaawee qaraxa galii 

hojjachiisuu kana garii isaa si gargaaree hojjachuu dandaôa. 

Qaraxa galii hojjachiisuu kee sararaa irraan galchuuf galmee (myGov account)  

kan (https://my.gov.au) argamu irraa banachuu si barbaachisa. 

Gargaarsa Qaraxaa  
Gargaarsi qaraxaa, tajaajila tolaa namoota maallaqa xiqqoo argataniif Adoolessa (July)  

irraa hamma Onkololessaa (October) wagga waggaan kan kennamu. Gargaartotni tolaa 

(volunteer) ATO dhaan leenjii fudhatan sararaa irraan myTax gargaaramanii qaraxa galii  

kee siif hojjetan.  

ATO Qunnamuuf  

Bilbila  
(Gargaarsa Qaraxa Galii dabalee) 

13 2861 

Iyyaafata dhimmi Daldalaa fi GST 13 2866 

Lakkoofsa Qaraxaaf sararaa irraan 
iyyachuuf 

www.ato.gov.au/TFN 

Waajjiratto doôachuu www.ato.gov.au/Visitus 

Odeeffannoo hiikame kan ATO www.ato.gov.au/General/Other-languages 

ATO Mar-sariitii www.ato.gov.au 

 
Qabeenyaa, homishataa fi galii biyya alaa  
Jiraattotni Australia galii biyya alaa irraa argatan hundatti qaraxa kaffaluu waan qabaniif 

qaraxa galii hojjeachiisuu keessatti hunda dabaluu qaban. Jiraataa Australia taatee qaraxa 

kanaaf ni barbaachista taôuun kee haala tokko tokkoon ilaalamuu irratti hundaawa. 

Waajjirri Australia (Australian Taxation Office (ATO)) mar-sariitii isaa irratti odeeffannoo ati 

hubachuu qabdu kan dirqama qaraxa, galii ati gibiraqaraxa baasuu keessatti dabaluu qabdu 

galii akka: 

¶ Homishata (investment) akka maallaqa biyya alaatti ittiin hojjachiisuu fi qabeenya 

kiraa kennachuu 

¶ Haraaxaa (interest) fi imaanaa kennanii nagadchiisuu (royalties)  

¶ Daldala biyya alaa 

¶ Galii bara dullumaa biyya alaa irraa argattu  

http://www.ato.gov.au/Individuals/Lodging-your-tax-return/
https://my.gov.au/
http://www.ato.gov.au/TFN
http://www.ato.gov.au/Visitus
http://www.ato.gov.au/General/Other-languages
http://www.ato.gov.au/
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¶ Daldala wal gidduu (transactions) idil-addunyaa kan akka miôaa fi tajaajila 

daldalaa saraaraa. 

Galii biyya alaa irraa argatte kan yooma achitti qaraxa itti akaffalte tahellee himuu (declare) 

qabda. Galii kee Australia keessatti herrega qaraxa keessatti kan dabalamu tahee, ati garuu 

biyya alaatti qaraxa itti baastee jirta yoo tahe tarii akka dabala hin kaffalle siif taasissuuf 

gahaa tahuu malta. 

Galii alaa kan qaraxa Australia keessatti hin ammatamnes ibsuu qabda. Galiin biyya alaa 

akkasii kun yeroo galii Australia keessaa argatte hojjachiistu keessatti dabaltee hojjechiisuu 

dandeessa. Madda galii kee biyya alaa kan yoo biyya alaatti qaraxa itti kaffaluun si hin 

barbaachisu tahes hunda isaa ibsuu qabda.  

Wagga waggaadhaan Australian Taxation Office (ATO) odeeffannoo wal daldalaa 

(transactions) biyya alaa kan qaama sadaffaadhaan ATO kenname ni gamaaggamama. Yoo 

odeeffannoon biyya alaa irraa agamee fi kan ati yeroo tax hojjeachiiste himte wal hin 

qabanne tahe ATO si qunnamee akka tax hojjechiiste sirratu sitti himuu mala.  

Yoo akkaataan maallaqa keetii wal xaxaa tahe, tarii dhaabbii tax galmaawe (registered tax 

agent) of gargaarsisuu yokan ATO irraa gorsa argachuu dandeessa.  

Daldaloota xixiqqaa  
Daldalootni xixiqqaan qaama dinagdee Australia barbaachisoo tahanii laalaman. Yoo daldala 

ofii kee eegluu barbaadde gargaarsi ni jira. Yoo daldala xixiqqaa eegaluu fedhte 

(www.business.gov.au/business-topics/starting-a-business/Pages/default.aspx) laali. 

Odeeffannoo waaôee Sagantaa Barmoota Daldala Xixiqqaa kan (Small Business Education 

Program) kan Australian Competition and Consumer Commission kennamu 

(www.accc.gov.au/about-us/tools-resources/small-business-education-program) irra laali.  

Yoo Australia keessatti daldala eegaluu fedhte Lakkoofsa Daldalaa Australia 

(Australian business number (ABN)) argachuuf iyyachuuf (TFN) kee iyyannaa irratti 

guutuu si barbaachisa.  

¶ Yoo galiin ati argattu waggaatti AUD 75 000 ol tahe fi/yokan geejjiba taxi (taxi travel) 

kennita yoo tahe GSTf galmeessamuu qabda 

¶ Akka hojjachiisaatti (employer) kan galmoofte yoo tahe 

¶ Dhaabbilee mootummaa kan birootiin galmeessamuun barbachisaa tahuun yoo 

barbaadame/gaafatame. 

  

http://www.business.gov.au/business-topics/starting-a-business/Pages/default.aspx
http://www.accc.gov.au/about-us/tools-resources/small-business-education-program
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Lakkoofsa Daldalaa Australia (Australian business number (ABN)) qabaachuu jechuun ati 

daldala mataa keetii ooffataa jirta jechuu dha. Daldala mataa kee ooffataa jiraachuu yokan 

akka Lakkoofsa Daldalaa Australia (ABN) akka argattuuf dhiibbaan si irra jira yoo tahe waan 

isaa hubachuu yoo fedhte 132 866 bilbili. Daldala kee irraa galii argattutti qaraxa yeroo 

kaffaltu, yeroo daldala kee yokan qabeenya kee (asset) gurgurtu ammoo maallaqa galii 

argattetti (capital gain) qaraxa kaffalta. Baasii daldala sanaaf taasistes akka baasiitti yeroo 

qaraxa sana hojjechiistu itti herregachuu dandeessa.  

Yoo hojjetaa of jalaa qabaattee, maallaqa soor-bahiinsa isaanii fi galii argatan irraa qaraxa 

kuttee Waajjirri qaraxa Australia (ATO) tti erguu barbaachisa. Kan yoo isaan maatii kee 

tahanii llee kana gochuu qabda.  

Daldala gadi dhaabbachuuf qaama mootummaa irraa siif raggaasisamuu qaba. Akka siif 

kennamuuf yokan akka siif daddafuuf kennaa yokan maallaqa akka gunaatti aangawootaaf 

kennuu hin qabdu. Wanni akkasii seeraan dhorkaa dha, ni gabaasamas. Mirgaa fi dirqama 

ofii namootni daldala ooffachuuf fedhii qaban kan beekuu qaban Waajjirri Qaraxa Australia 

(ATO) afaan English fi kan afaan birootti hiikkame ni qaban. Tajaajilli Hayyama Daldalaa fi 

Odeeffannoo Australia (Australian Business License and Information Service (ABLIS)) 

gaafatamummaa ati guutuu qabdu kan biraas akka ati guuttuuf si gargaaruu dandaôa.  

Odeeffannood caaluuf:  

Dhimma Mar-sariitii 

Daldala xixiqaa eegaluu fi 
gaggeessuu 

www.business.gov.au/small-business/Pages/starting-and-
running-your-small-business.aspx  

Daldlaaf odeeffannoo mootummaa 
www.australia.gov.au/information-and-services/business-and-
industry  

Gargaarsa daldaloota xixiqaa https://www.business.gov.au/assistance 

Hayyama daldalaa fi galmeessamuu https://ablis.business.gov.au/pages/home.aspx 

Odeeffannoo galii daldala xixiqqaa www.ato.gov.au/Business/Starting-your-own-business/ 

Fair Work Sirna bakka hujii ï yoo 
hojjetaa qabaatte 

www.fairwork.gov.au/find-help-for/small-business  

Tumsaa fi odeeffannoo Godinaa fi 
Daangaa  

www.business.gov.au/business-topics/starting-a-
business/Pages/advice-and-support-in-your-state-or-
territory.aspx 

Australian Business License and 
Information Service 

https://ablis.business.gov.au/pages/home.aspx 

 

http://www.business.gov.au/small-business/Pages/starting-and-running-your-small-business.aspx
http://www.business.gov.au/small-business/Pages/starting-and-running-your-small-business.aspx
http://www.australia.gov.au/information-and-services/business-and-industry
https://www.business.gov.au/assistance
https://ablis.business.gov.au/pages/home.aspx
http://www.ato.gov.au/Business/Starting-your-own-business/
http://www.fairwork.gov.au/find-help-for/small-business
http://www.business.gov.au/business-topics/starting-a-business/Pages/advice-and-support-in-your-state-or-territory.aspx
http://www.business.gov.au/business-topics/starting-a-business/Pages/advice-and-support-in-your-state-or-territory.aspx
https://ablis.business.gov.au/pages/home.aspx
https://ablis.business.gov.au/pages/home.aspx
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Liqaa fi dursi -hidhaa  
Liqaa fudhachuu yokan dursi-hidhaan (credit) yeroo ati maallaqa takka turtee bakkatti 

deebisuuf walii galtuu fi maallaqa liqeeffatte irrattis sobbooqaa (interest) si kafalchiisuu dha. 

Gosni liqaa akka akka dhimmi dhuunfaaf liqeeffachuu (personal loan), liqaa manaa (home 

loan), kaardii dursi-hidaa (credit card) maalla dabraa baasachuu dandaôuu (overdraft) dha.  

Gatiin liqaa, gosa liqaa, kan liqeessan, maallaqicha deebisuuf yeroo hammamii akka si irraa 

fudhatu, sobbooqaa fi maallaqa ati itti kaffaltu irratti hundaawa. Yoo dandeessee hin kafaltu 

tahee liqaa fudhachuu yokan kaardii dursi-hidhaatti dhimmi bahuu hin qabdu. Kana beekuun 

kees barbaachisaa dha. Gorsa dhimma durs-hidhaa (credit) liqaa (loan), fi liqeeffataa 

(borrowing) (www.moneysmart.gov.au/borrowing-and-credit) laali.  

Inshuransii  
Inshuransiin yeroo ati maallaqa hamma tokko kafaltee akka waan si duraa hin badne yokan 

hin miidhamne ittiin tiksattu. Kan sii mijjeessu (insurer) maallaqa ofii keetii kafalachuu kee irra 

waan si duraa bade yokan miidhame sanaaf siif kafala. 

Bifti inshuransii bebbekamoon, inshuransii fayyaa (Boqonnaa 9, Fayyaa fi Nagahooma) laali, 

inshuransii ijaarsa manaa, inshuransii qodaa mana keessaa, inshuransii imalaa, jireenyaa fi 

konkolaataa ti. Imaammata isnhuransii sanaa fi hamman akka si baasisu osoo walii galtee 

sanatti hin seenin dursitee baruun kee barbaachisaadha.  

Inshuransii konkolaataa bifa gara garaattu jira. Yoo konkolaataa qabda tahe óInshuransii 

Qaama Sadaffaaô (compulsory third party (CTP)) qabaachuun kee barbaachisaa dha. Kun 

kan yoo ati balaadhaan nama kan biraa midhte ittiin walôaanuuf gargaara. Kana malees 

inshuransii walii galaa balôaa tahe kan yoo konkolaataan kee fi kan nama biroos balaadhaan 

miidhamte yokan kan konkolaataan kee hatamte kan gutummaatti bakka siif buusuu dha.  

Odeeffannoo dabalaa dhimmi inshuransii ilaalchisee (www.moneysmart.gov.au/insurance) 

laali.  

Gorsa maallaqaa argachuu  
Tajaajilli Odeeffannoo Maallaqaa (Financial Information Service (FIS)) dhimmoota maallaqaa 

irratti odeeffannoo siif kenna. Tajaajilli Odeeffannoo Maallaqaa (Financial Information Service 

(FIS)) tajaajila tolaa fi bilisa tahe kara bilbilaa, namootaan yokan bifa siminaara maallaqaatiin 

kan kennamuu dha. Tajaajila kennamu beekuu yoo barbaadde 132 300 bilbili yokan mar-

sariitii (www.humanservices.gov.au/fis) laali. 

Seeminaara hordofuuf 136 357 bilbili. 

Gargaarsa rakkoo maallaqaa  
Australia keessatti rakkoo maallaqaa yoo qabaatte gargaarsa gaafachuun waanuma jiru. 

Yeroo namootni rakkoo maallaqaa isaan mudatu gorsitootni maallaqaa odeeffannoo ni 

kennan. Haala nama sanaa yokna kan maatii gamaaggamanii filmaattota jiran mishaa fi fafa 

jiru garaagarummaa isaa wal bira qabanii ilaalan. 

http://www.moneysmart.gov.au/borrowing-and-credit
http://www.moneysmart.gov.au/borrowing-and-credit
https://www.moneysmart.gov.au/insurance
http://www.humanservices.gov.au/fis
http://www.moneysmart.gov.au/managing-your-money/managing-debts/financial-counselling
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Dhimma kana ilaalchisee 1800 007 007 bilbili yokan (www.moneysmart.gov.au/managing-

your-money/managing-debts/financial-counselling) laali. 

Eeggomsa itti -oolaa  
Yeroo miôaa fi tajaajila Australia keessa bittu, kan sararaa (online) bittu dabalee Seera 

Dhimma-bahaa Australia (Australian Consumer Law) keessatti mirga ni qabda. 

Fkkeenyaaf miôaa fi tajaajila itti kafalteef odeeffannoo sirrii fi dhugaa tahe argachuuf mirga itti 

qabda. Kan yoo miôi ati bitte akka malee hojjetamuu irraa kan kaôe (faulty) dogoggora argate 

suphisiisachuu (repair) bakka buusachuu fi maallaqa kee deebisachuuf mirga itti qabda.  

Miôi sun nageenya qabaachuu (safe) fi waan eegame akka siif hojjatuuf mirga itti qabda. 

Daldaltootni yeroo bilbila irraan sitti dubbatanis tahe yeroo qeôee kee dhufan,  

kan akka yeroo ati na irraa deemi jedhtu siif dhagahuu ilaalchisee seerri ni jira. 

Yoo waan bitte ilaalchisee rakkoon jiraate mirgaa fi filamaata qabdu ilaalchisee waan beekuu 

qabdu hundaaf dhaabbii tiksaa dhimmi-bahaa (consumer protection) godinaa fi daangaa kee 

keessa jiru qunnami. Rakkoo mana kiraa ilaalu, bakka jireenyaa (accomoodation), 

mana bituu fi gurguruu, mana ijaaruu fi haaressuu, konkolaataa bituu, miôa gabaa irraa 

bitachuu, bakka buôiinsa miôa sanaaf tahuu qabu, maallaqa ittiin bitte siif deebisuu,  

durs-hidhaa fi daldala ilaalchisee si gargaruu dandaôan. Rakkoo sana furuufis sii fi kan 

sitti gurgure gidduu wal isin hubachiisuuf si gargaaruu dandaôan.  

Komishinni Waldorgommii fi Dhimma-bahoota Tika Australia (Australian Competition and 

Consumer Commission (ACCC)) daldala akka malee kan gatii, wal dorgommii fi akka hin 

barbaachisnee fi nageenya hin qabneen gurgurtaaf dhiheessuu ilaalchisee Australiayanota 

miidhaa irraa tiksuuf kan hojjatuu dha.  

Odeeffannoo dabalaaf:  

Godinaa Dhaabbii Tika Itti-oolaa Mar-sariitii 

Biyyoolessa 
Australian Competition and Consumer 
Commission - bilbila 1300 302 502 

www.accc.gov.au 

Biyyoolessa 
Odeeffannoo ACCC afaanota English hin 
tahin birootiin 

www.accc.gov.au/about-us/information-
for/non-english-speaking-background 

ACT 
Office of Regulatory Service  
(Access Canberra) 

www.ors.act.gov.au 

NSW NSW Fair Trading www.fairtrading.nsw.gov.au 

NT Consumer Affairs 
www.consumeraffairs.nt.gov.au/ForConsum
ers/ConsumerRights/Pages/default.aspx 

Qld Office of Fair Trading www.fairtrading.qld.gov.au/consumers.htm 

SA Office of Consumer and Business Affairs 
www.cbs.sa.gov.au/wcm/consumers/consu
mer-advice/ 

Tas. Consumer Affairs and Fair Trading www.consumer.tas.gov.au 

Vic. Consumer Affairs Victoria www.consumer.vic.gov.au 

http://www.accc.gov.au/
http://www.accc.gov.au/
http://www.accc.gov.au/about-us/information-for/non-english-speaking-background
http://www.accc.gov.au/about-us/information-for/non-english-speaking-background
http://www.ors.act.gov.au/
http://www.ors.act.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.consumeraffairs.nt.gov.au/ForConsumers/ConsumerRights/Pages/default.aspx
http://www.fairtrading.qld.gov.au/consumers.htm
http://www.cbs.sa.gov.au/wcm/consumers/consumer-advice/
http://www.consumer.tas.gov.au/
http://www.consumer.vic.gov.au/


 
Bilbili 131 450 

122 

Godinaa Dhaabbii Tika Itti-oolaa Mar-sariitii 

WA Consumer Protection 
www.commerce.wa.gov.au/ConsumerProte
ction/ 

 
Wajjirri komii-laalchaa (ombudsman) angoo-qabeeyyii walaba tahan kan komii dhaabbilee 

mootummaa fi dhuunfaa irratti dhihaatan ilaalu. Waan seeraan ala (unlawful), dabaa (unjust) 

yokan logummaa (discriminatory) tahe irratti tarkaanfii fudhatan yokan keessa seenanii akka 

itti-bahi gaariin argamu si gargaaran. 1300 362 072 bilbili yokan (ombudsman offices 

www.ombudsman.gov.au) laali. 

Ango-qabaataan Qunnamtii fi Sab-qunnamtii Australia (Australian Communications and 

Media Authority (ACMA)) komii tajaajila tamsaasa Televishinii fi radio itti dhiheessamu ilaala. 

Komiin kun jalqaba kan of harkaa qabu yokan tajaajilicha kennaa jirutti dhihaachuu qaba. 

Yoo komiin kun furamuu dhabee gara (www.acma.gov.au) dabarsa. Ango-qabaataan 

Qunnamtii fi Sab-qunnamtii Australia (ACMA) komii dhimma daldalaan wal qabatee bifa 

gowwoomsaatiin dhaamsa emailiin ergamu (SPAM) fi bilbila daldalaa ilaala, galmee ñHin 

Yaamin ï Do Not Callò jedhu geggeessa.  

Waajjira Komishina Nageenya Ijoollee (Office of the Childrenôs eSafety Commissioner) 

(www.esafety.gov.au) sararaa irraan akkamiin nagaan dhimma itti bahuun dandaôamu 

ilaalchisee odeeffannoo fi gargaarsa barbaachisu kenna. Akkasumas komii waaôee horiisaa 

sararaa irraa, qabiyyee seeraan alaa fi yaakkaa sararaa irraan gadi lakkisamu qorata.  

Kan yoo mucaan kee sararaa irraan horiisaan argate, yokan kan yoo ofii keetii qabiyyee 

seeraan alaa yokan yakka tahe argite komii kee (www.esafety.gov.au/complaints-and-

reporting) irraan dhiheessuu dandeessa.  

 
  

http://www.commerce.wa.gov.au/ConsumerProtection/
http://www.ombudsman.gov.au/
http://www.acma.gov.au/
http://www.acma.gov.au/
https://www.esafety.gov.au/
http://www.esafety.gov.au/complaints-and-reporting


 
Bilbili 131 450 

123 

12 Hirmaatnaa Ummataa  

Daree kana keessatti  
Aadaa fi seera Australia beekuun akka jireenya hawaasaa Australiyatti of madaqsitu (adjust) 

si gargaara.  

¶ Waaôee Australia 

¶ Gaafatamummaa fi gati-qabeessummaa 

¶ Wal-qixxoomaa fi faallaa qoodumsaa  

¶ Gargaarsa tolaa (of-keniinsaa)  

¶ Namootaan wal arguu  

¶ Amaloota gaarii  

¶ Uffannaa  

¶ Akkaataa Australia keessatti of ibsan bebbeekamoo 

¶ Sochii alaa fi nageenya  

¶ Nageenya qeôee keessaa  

¶ Naannoo  

¶ Bineensota qeôee fi beeyiladoota (Animals and pets)  

¶ Gaazexoota, televishinii fi radio  

¶ Qumara xabachuu  

¶ Waca  

¶ Tajaajila mootummaa naannoo  

¶ Vizaa  

¶ Lammummaa Australia (Australian citizenship) 

Waaôee Australia  
Jiraattotni Australia ummata Aboriginal fi Torres Strait Islander jedhaman kan waggaa 40,000 

dura jiraataa. Lammiin jalqabaa Australia amantaa addaa, wal-hidhata dachee isaanii, aadaa 

dagaagaa fi balôaa fi aadaa garsiisaa addunyaa keessaa turaa tahe kan qabanii dha. 

Lammileen jalqabaa Australia aadaa boonsaa (vital) tahe kan qabanii fi Aboriginalqaban. 

Aadaan warra lafaa waan Australian ittiin beekamtu. Ummanni Aborijinaa fi Toresa ogummaa 

harkaa, sab-qunnamtii, baruumsaa, sochaôa sportii fi daldalaaf guddaa gumaacha. 

Odeeffannoo Australia waaôee seenaa, dhaaloma fi aadaa lammii jalqabaa (indigenous) 

(www.australia.gov.au/information-and-services/culture-and-arts) irraa laali.  

Australiyaan ummata wal simataa, hawaasa adda addaa, kan aadaa, amantii fi qomoo gara 

gara tahe baayôee qabu. Australiyanotni addunyaa keessaa, bakka gara garaa irraa walitti 

dhufan. Dhibbatti harka 46 kan gahan biyya alaatti dhalatan yokan warri isaanii biyya alaa 

irraa dhufan. Afaan English afaan biyyoolessaa taôullee afaanota 300 caalan, afaanota 

lammiilee jalqabaa dabalatee Australia keesstti dubbatama. Amantiileen addunyaa irraa 

gurguddaan hedduunis asitti shaakalama.  

  

http://www.australia.gov.au/information-and-services/culture-and-arts


 
Bilbili 131 450 

124 

Hamma seera Australia hin cabsinetti eenyu llee aadaa fi amantii ofii bilbisa tahee hordofuu fi 

kabajachuuf mirga itti qaba. Eenyullee hawaasa keessatti hirmaachuuf mirga ni qabaata. 

Jalqaba irratti tarii adda addummaa akkasii keessa jiraattee hin beektu taha. Haatôu malee 

yoo banaa taatee kabajaadhaan namoota kaanitti siqxee keessatti hirmaachuu fi jireenya 

haaraa siif milkaawe jiraachuu dandeessa. 

Mootummaan Australia aadaa-danuu hawaasni Australia qabu ni kabaja, aadaa adda addaa 

qabatanii hawaasni walitti dhufan kunis hiree jireenya biyyolessaa keessatti hirmaatanii 

jreenya haaraa jiraatan taasisuu keessatti cichooma taasisu mootummaan itti fufa.  

Waaôee Australia caalatti baruuf www.australia.gov.au/about-australia laali. 

Gaafatamummaa fi kaayoo  
Bilisummaa fi wal-qixxummaan nuti Australia keessatti ittiin gammadaa jiraannu 

gaafatamummaa hundumtuu mata mataatti guutan irratti hundaawa. Australiyaaf amanamaa 

tahuu, akkaataa jireenyaa keenya demokiraatawaa tahe deggeruu fi kaayoo (value) fi aadaa 

simannaa, ofitti dabaluu (inclusion) fi hundaaf toluu (fairness) Australiyaan qabu 

fudhachuu dha.  

Kaayoon lammummaa keenyaa buôura bilisaa Australia tii fi hawaasa demokiraatawaati.  

Kun tumsa kanneenii ammata:  

¶ Demokraasii paarlaamaa 

¶ Ol-aantummaa seeraa  

¶ Nagaan jiraachuu  

¶ Duuba osoo hin ilaallee hundaaf kabajaa qabaachuu  

¶ Kan gargaarsa fedhuuf gara- laafina qabaachuu 

¶ Bilisaan dubbachuu fi yaada ofii ibsachuu  

¶ Bilisaan ijaaramuu  

¶ Bilisa amantii fi mootummaa leexaa qabaachuu  

¶ Qaam-dhibamummaa fi umrii osoo hin jedhnee namnuu kabajaa argachuu  

¶ Walqixxummaa dhiiraa fi dhalaa  

¶ Hiree wal qixa  

Gaafatamummaan lammiilee Australia kan inni dabalu:  

¶ Seera kabajuu  

¶ Sadarkaa federaalaa fi godinaatti yokan daangaatti filmaata keessatti hirmaachuu, 

fi yeroo referndum filuu 

¶ yoo barbaachiseef Australia weerara irraa tiksuu 

¶ murti-kennaa tahanii yoo yaamaman hirmaachuu (Jury). 

Lammii Australia (Australian Citizenship) ilaalchisee odeeffannoo caaluuf yoo fedhte 

(www.citizenship.gov.au) laali, Qormaata Lammummaa Australia fudhachuufis kitaaba 

Lammummaa Australia: Wali-hidhata Keenya (Australian Citizenship: Our Common Bond) 

jedhu dubbisi.  

  

http://www.australia.gov.au/about-australia
http://www.citizenship.gov.au/
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Wal -qixxummaa fi faallaa qoodumsaa  
Akkuma nama kaanii kabajaa argachuu fi waan ati fedhte qajeelummaadhaan siif kennamuuf 

mirga itti qabda. Akkuma kana atis namoota kaan Australia keessatti dhalatan yokan as 

godaananiif kabajaa qabaachuu qabda. Loogoon sanyummaa (racism) fi qoodumsaa 

(discrimination) bifa kamiiyyuu Australia keessatti fudhatama hin qabu.  

Seera fallaa qoodumsaa (anti-discrimination laws) jalatti namni kam illee sababa umrii, 

qomoo, biyya irraa dhufe, saala, fuudhaa fi heeruma, ulfa tahuu, siyaasa yokan amantii, 

qaam-dhibummaa yokan saala filachuu irraa kan kaôe qoodumsaan irra geessisamuu hin 

qabu. Kunis hojii argachuu, barmoota, bakka jireenyaa, miôa bitachuuf, tajaajila argachuu 

kan akka dokotora walôaansaa, baankii fi hoteela tajaajilamuu kan ilaaluu dha. Dhiirri fi 

dhalaan seera kana jalatti wal qixa. 

Australian mirga bilisa tahanii dubbachuu aadaadhaan qaba. Haa tahu malee, nama yokan 

gartuu kan birobiroo arrabsuun, tuffachuun, qalbii cabsuun, kunsi sababa umrii, qomoo, biyya 

irra dhufan, saala, fuudhaa fi heeruma, ulfa tahuu, siyaasa yokan amantii, qaam-dhibummaa 

yokan saala filachuu irraa kan kaôe qoodumsaan irra geessisamuu hin qabu. 

Komishinni Mirgoota Namoomaa Australia (Australian Human Rights Commission) seerota 

federalaa kan mirga dhala namoomaa, faallaa qoodumsaa fi qajeelummaa seeraa ilaalu hojii 

irra oolcha.  

Australian Human Rights Commission Qunnamuuf  

Gaaffii walii galaaf  
9.00 gn ï 5.00 wb AEST 

1300 369 711 

Sararaan Odeeffannoo Komii  
9.00 gn ï 5.00 wb (AEST) 
(Kibxata 1.00 wb eegalee ni cufama) 

1300 656 419 

TTY ï Rakkina dhagahuu fi dubbachuu kan 
qabaniif 

1800 620 241 

Odeeffannoo hiikame ï Mirgoota namoomaa  
www.humanrights.gov.au/about/translated-
information 

Human Rights Mar-sariitii www.humanrights.gov.au 

 
Godinaa fii Daangaan hundi seera faallaa-holaa fii damee mootummaa qabu: 

Godinaa 
yokan 
Daangaa 

Bakka buôota Mirga 
Namoomaa  

Bilbila Mar-sariitii 

ACT ACT Human Rights Commission 02 6205 2222 www.hrc.act.gov.au 

NSW 
Anti-Discrimination Board of 
NSW 

02 9268 5544 
yokan Baadiyaa 
NSW bilbila tolaa 
1800 670 812 

www.lawlink.nsw.gov.au/adb 

http://www.humanrights.gov.au/about/translated-information
http://www.humanrights.gov.au/
http://www.hrc.act.gov.au/
http://www.lawlink.nsw.gov.au/adb
http://www.lawlink.nsw.gov.au/adb
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Godinaa 
yokan 
Daangaa 

Bakka buôota Mirga 
Namoomaa  

Bilbila Mar-sariitii 

NT 
NT Anti-Discrimination 
Commission 

08 8999 1444 
yokan NT  
bilbila tolaa 
1800 813 846 

www.adc.nt.gov.au/ 

Qld 
Anti-Discrimination Commission 
Queensland 

1300 130 670 www.adcq.qld.gov.au  

SA Equal Opportunity Commission 

08 8207 1977 
yokan Baadiyaa SA 
bilbila tolaa 
1800 188 163  

www.eoc.sa.gov.au 

Tas. 
Office of the Anti-Discrimination 
Commissioner 

03 6165 7515 
yokan Tas.  
bilbila tolaa 
1300 305 062 

www.antidiscrimination.tas.gov.au 

Vic. 
Victorian Equal Opportunity and 
Human Rights Commission 

1300 292 153 
www.humanrightscommission.vic.go
v.au 

WA Equal Opportunity Commission 

08 9216 3900 
yokan WA  
bilbila tolaa 
1800 198 149 

www.equalopportunity.wa.gov.au 

 
Hujii of -keniinsa/tolaa  
Hujiin of-keeninsaa ogummaa haaraa horachuuf, namoota hawaasa kee keessaa waliin  

wal arguu fi namoota kaan gargaaruuf karaa gaarii. Australianotni baayôeen hujii  

of-keniinsaa/tolaa kana hojjetan. Hujiin of-keniinsaa hin kaffalamu, sababni isaas yeroo fi 

beekumsa ofii dantaa hawaasaa fi ofiif waan oolfataniif. Hujiin of-keniinsaa filmaata abbaa 

ti; dirqamaamiti. 

Hujiin of-keniinsaa hin kaffalamuuf yoo tahe llee beekumsa fi muuxannoo ittiin dalagaa 

barbaaddattu argachuuf si gargaara. Hujii of-keniinsaa dalaguu keetiin akka afaan  

English kee fooyyessattu, hariiroo gamtoomaa fi wal hidhatiinsa hawaasaa akka  

qabaattuu fi of-irratti amanatii akka guddifattu si gargaara. 

Dhaabolee fi mar-sariitii hedduun kan hiree hujii of-keniinsaa kana tarreensanii jiran ni jiran. 

Giddu-galeessi Beenyaa Hujii of-keniinsaa (Volunteer Resource Centres) guutummaa 

Australia keessa kan jiru, odeeffannoo hujii of-keniinsaa, kan fedhii waliin walitti fidu fi 

tajaajila bakka birootti dabarsu. Namoota hujii of-keniinsaa dalaguu fedhan ilaalchisees 

odeefannoo dhaabotaaf ni kenna. 

  

http://www.adc.nt.gov.au/
http://www.adc.nt.gov.au/
http://www.adcq.qld.gov.au/
http://www.adcq.qld.gov.au/
http://www.eoc.sa.gov.au/
http://www.antidiscrimination.tas.gov.au/
http://www.antidiscrimination.tas.gov.au/
http://www.humanrightscommission.vic.gov.au/
http://www.humanrightscommission.vic.gov.au/
http://www.equalopportunity.wa.gov.au/
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Odeeffannoo caaluuf: 

Godinaa Dhaaba Mar-sariitii 

ACT Volunteering ACT www.volunteeringact.org.au 

NSW The Centre for Volunteering www.volunteering.com.au 

NT Volunteering SA-NT www.volunteeringsa.org.au  

Qld Volunteering Queensland www.volunteeringqld.org.au 

SA Volunteering SA-NT www.volunteeringsa.org.au  

Tas. Volunteering Tasmania www.volunteeringtas.org.au 

Vic. Volunteering Victoria www.volunteeringvictoria.org.au 

WA Volunteering WA  www.volunteeringwa.org.au 

Hiree hujii of-keniinsaa/tolaa 
guutummaa Australia keessaa 

GoVolunteer www.govolunteer.com.au 

Qaamota Hujii of-keniinsaa 
Australia keessatti 
gaggeessan 

Volunteering Australia www.volunteeringaustralia.org 

 
Namootaan wal arguu  
Yeroo jalqabaatiif yeroo nama waliin wal agartu harka kee mirgaatiin harka nama sanaa wal 

qabuudhaan wal dubbisuun waan beekamaadha. Namootni wal hin beekne yeroo jalqaba 

wal argan wal dhungatanii yokan wal ammatanii wal hin dubbisan.  

Yeroo namoota haaraan wal argan Australiyanotni baayôeen gaaffilee kan akka umrii, 

amantii, fuudhaa fi heeruma, ijollee qabaachuu yokan qabeenya gaafatamuutti hin 

gammadan. Bakka hujiitti fi hiriyoota waliin, Australiyanotni yeroo hedduu maqaa 

dhalootaatiin wal yaaman.  

Australiyanotni baayôeen yeroo dubbatan akka mallattoo wal kabajuu fi wal dhageeffachuutti 

waan fudhataniif ija keessa wal ilaalu.  

Amala kabajaa qabaachuu  
Yeroo hedduu Australiyanotni yeroo waa gaafatan ñmaalooò (please) jedhanii yeroo 

gargaarsa argatan yokan waan tokko kennamuuf ammo ñgalatoomò (thank you) 

waliin jedhan.  

Yeroo hedduu Australiyanotni yeroo namoota waa gaafachuuf jedhan ñdhiifamaò (excuse me) 

jedhanii yoo akka tasaa waayitti buôan ammo ñnan gaddaò (sorry) waliin jedhan. Kan yoo 

hiriirri jiraatee suuta jedhanii hiriiracha gara boodaa bakka itti dhaqqaban irra dhaabbatanii 

tartiibaan of dura siqaa deeman.  

  

http://www.volunteeringact.org.au/
http://www.volunteering.com.au/
http://www.volunteeringsa.org.au/
http://www.volunteeringqld.org.au/
http://www.volunteeringsa.org.au/
http://www.volunteeringtas.org.au/
http://www.volunteeringvictoria.org.au/
http://www.volunteeringwa.org.au/
http://www.govolunteer.com.au/
http://www.volunteeringaustralia.org/
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Wal-gahii fi baallamootaaf yeroodhaan argamuu qabda. Kan yoo boodatti hafta tahee itti 

bilbilii dhiifama gaafadhuu meeqatti akka dhaqqabdu akka beekan godhi. 

Baallamoota ogeeyyii waliin qabduuf (fakkeenyaaf, baallama fayyaa) kan yoo osoo itti 

hin himnee baallama irratti argamuu dhabdee maallaqaan adabamuu dandeessa. 

Namni yeroo hunda boodatti hafu tarii akka nama irratti hin abdatamneetti 

fudhatamuu dandaôama. 

Yoo barruudhaan xalayaa argattee tarii guyyaa itti deebii kennu qabdu (ñRSVPò) qabaachuu 

dandaôa. Kana jechuun namni si afeere sun ni hordoftaa fi hin hordoftuu kee baruu fedha 

taha. Guyyaa jedhame gidduutti akka beekan gochuun kabajaa qabaachuufii mulôisa.  

Amalootni gariin kabajaa dhabuu qofa osoo hin taanee faallaa seeraatis. Fakkeenyaaf, 

amalootni namatti kakachuu/hooriôuu fi karaa itti tufuu, karaa irratti kosii gatuu/harcaasuu,  

fi mana hobbaa (toilet) ummataa (public) yokan dhuunfaa (private) fayyadamuu dhiisuudhaan 

bakkeetti fincaawuu yokan haguun amalota badaa kana keessatti ilaalaman. 

Wal-qixxoomaa fi Farra-qoodumsaa (Equality and Anti-Discrimination) olii laali.  

Uffannaa  
Australiyaan Hawaasa adda addaa ti. Ufannaan gara garaas adda addummaa kana 

calaqqisa. Namootni baayôeen akka itti toluuf, akka haala hawaasa isaaniitti yokan haala 

qilleensaan wal qabsiisanii akka isaanii tahutti uffatan. Kaan amantii yokan aadaa isaaniin 

wal qabsiisanii, keessatti yeroo qophiin addaan jiru uffannaa aadaa ofii uffatan.  

Bakka dalagaa adda addaa fi bakkoota gara garaatti akkaataan uffannaa barbaachisaa  

yoo tahe illee ufannaa walii gala ilaachisee seerri jiru xiqqaa dha. Fakeenyaaf, bakka waa 

ijaaramutti kophee miilaa fi haguuggii mataa kaayyachuun, polisii, loltuu fi hojjetootni 

daldalaa gariin uffata ogummaa sanaaf seeraan ibsame uffachuun barbaachisaa dha.  

Australian balaa dhukkuba kaanserii gogaa ittisamuu dandaôu qabdi. Uffannaan ittiin of irraa 

ittisaa fi kan mataa irra kaayyatan kaanserii gogaa qaamaa kana hirôisuu dandaôa. Ijoollotni 

manneen barmootaa hedduun ufannaa mana barmootaatti dabalee akka haguuggii mataa 

irra kaayyatan gaafataman. Odeeffannoo aduu of irraa ittisuu caalatti baruuf 

(www.cancer.org.au/preventing-cancer/sun-protection) dhaqii laali. 

Kilabootni, manneen agarsiisii (movie theatres) fi bakkootni kan biroon akka ati uffata 

qulqulluu, gaarii fi kopee godhattu fedhu. 

Dubartootni fi dhiirotni uffata qaama isaanii hunda guutummaatti hin dhoksine tarii uffatuu 

malu. Kun biyyoota dhiha keessatti waan baramee fi kaan ittiin ofitti hawwachuuf kan 

uffatamuumiti.  

Haala Australiyanoni yeroo baayyee itti dubbatan  
Akkataan beekkamaan Australiayanoni yeroo baayôee itti haasaôan adda. Australiyanotni 

yeroo hedduu jecha gabaabsanii dubbatan, fakkeenyaaf ókubbaa miilaaô (football) fi yeroo 

hedduu ómiilaô (footy) jedhu. Kan yoo jechi kun siif hin hubatamnee gaafachuun fudhatamaa 

dha. Fakkeenyotni bebbeekamoo hangi tokko: 

http://www.cancer.org.au/preventing-cancer/sun-protection/
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¶ Qodaa fidi (Bring a plate) ï Yeroo qophii gamtaa yokan bakka dalagaatti afeeramtu fi 

óqodaa fidiô (bring a plate) siin jedhan kana jechuun nyaata namoota kaan waliin waliin 

hirmaatamu fiduu jechuu dha.  

¶ óKee fidadhuô (BYO ï bring your own) jechuun dhugaatii, fakkeenyaaf, farshoo, cuunfaa, 

dhugaatii lallaafoo yokan bishaan jechuu dha. Manneen nyaataa tokko tokko óKee 

fidadhuô (BYO - bring your own) jechuun dhugaatii kan ofii kee fidadhu jechuu dha. Kee 

fidadhu jedhamtee yeroo tokko tokko gatii qodaa itti dhugduu qulqulluu siif dhiheessuuf 

gatii si baasisuu dandaôa.  

¶ óImaammata Balbala Banamaaô (Open Door Policy) - bakka dalagaatti óImaammata 

Balbala Banamaaô qabaachuu jechuun atii fi hojjetootni kaanis waaôee rakkoolee yokan 

dhimmoota bakka dalagaa gaggeessaa waliin dubbachuuf baallama beekamaa qabachuu 

hin barbaachisu jechuudha.  

¶ óBooda si argaô (see you later) jechuun akka ónagayanô (goodbye) turi jechuuti. Kana 

jechuun namni sun oggasuma deebiôee dhufee wal agartu jechuu miti.  

Warreen afaan English si barsiisan akkaataa haasaôa Australiya irrattis si gargaaru. 

Boqonnaa 3, afaan English laali  

Sochiilee alaa fi nageenya  
Australian sochiilee ala (outdoor activities), kan akka daakaa bishaanii, deemsa bosona 

keessaa, mooraa qubannaa fi sportiidhaaf kennataadha. Qajeelfamni nageenyaaf godhamu 

yaadatamuu kan qaban ni jiran.  

Daakaa  bishaanii fi nageenya alaa  
¶ Yoo ati yokan ijoolleen kee daakaa hin dandaôan tahee barmoota daakaa fi eegannoo 

bishaanii hordofuu qabda. 

¶ Galaana garbaa (ocean) daakuun balaa guddaa qabaata. Eegannoon handaara galaanaa 

irratti gammaduudhaaf:  

o Bakka mallattoo erbee (flag) diimaa (red) fi keelloo (yellow) gidduu kan eegumsaa 

qabu gidduu daaki.  

o Mallattoo nageenyaa jiru hubadhu  

o yoo balaa keessa seentee hin rifatin, arka kee ol baasii gargaarsa gaafadhu  

o Yoo erbee diimaa fi boora hin argin yokan kan yoo mallattoon daakuun hin 

dandaôamu yokan handaarri galaanaa cufamee jira jedhu jiraateef galaanicha 

daakuuf hin yaalin.  

o Galaanni hin amanamu. Balaa jiru of irraa ittisuuf mallattoolee akeekkachiisaa akka 

dhagaan bishaan keessaa ni mucucaata, yokan bubbee fi dhahaa dambaliitiin 

liqimsamuun kan malamu tahuu yoo ibsa tahe dursii ilaali. Namootni hedduun 

bubbee bishaaniin waan nyaatamaniif keessattuu yeroo dhagaa irra dhaabbattee 

qurxummii adamsitu of eeggadhu.  

¶ Yeroo laggeen, kuufamaa fi ittifama bishaanii (dam) daaktu of eegi:  

o Osoo bishaanicha hin seenin dura yeroo hunda gadi fageenya bishaanichaa fi 

waan keessa jiru ilaali.  

o Mallattoo nageenya akeekkachiisu (akka naacha yokan xiraahina (pollution) 

bishaanichaa ibsu yoo jiraate ilaalii waan ibsames kabaji. 
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¶ Yeroo ijoollotni bishaan daakan yokan bishaan bira jiran, bakka daakaa man-duubaa 

(backyard pools) dachaa tooôadhu. Bakki daakaa dallaa (fence) qabaachuu qaba.  

¶ Qofaa kee daakaa daakuu, bishaan keessaa qurxummii qabuu yokan bosona keessa 

qofaa deemuu ofirraa dhiisi. Eessa akka deemaa jirtuu fi yoom akka deebiôuuf jirtu nama 

biraatti himi. Nyaataa fi bishaan gahaas of faana fudhuu deemi.  

¶ Bofaafi fi sariitiin Australia gariin summii qaban. Yoo hiddamtee (bitten) bakka hiddame 

sana hin sochoosinii duwwaa sadan 000 (triple zero) rukutii gargaarsa walôaansa 

fayyaa gaafatadhu.  

¶ Yeroo baatii birraa, simbirrootni weedduu (song birds) magpies jedhaman nama kara 

deemu (pedestrians) fi gengessitoota (cyclists) irra bararuun (swooping) daangaa isaanii 

tiksatan. Mallattoon simbirroo loltuu akka jiran nama akeekkachiisu tarii jiraachuu 

dandaôa. Simbirrootni kunneen eegumsaa tahuufii qabu waan tahaniif naannoo mannee fi 

jireenya isaanii irra hin deemini yokan yoo deemte haguuggii mataa fi ijaa yokan ulaa 

yokan xilaa mataa irra qabadhuu deemi.  

¶ Aduu Australia keessa hedduu cimaadha. Guba aduu of irraa ittisuuf guyyaa aduun bahu 

haguuggii mataa, ufannaa aduu irraa si dhorku dibata guyyaa aduu dibatan gargaarami. 

Kun keessattuu ijoollotaaf barbaachisaa dha.  

¶ Labsa qilleensaa kan himamu qalbisadhu. Guyyaa ittisni abidda qabsiisuu jiru abidda 

alatti qabsiisuu fi foon waaddachuun (barbeques) hayyamamaa miti. Waajjirri Hima 

Qilleensaa (Bureau of Meteorology) mar-sariitii (www.bom.gov.au/index.php) irra jira.  

¶ Magaalota Australia keessattti, akkuma magaalota addunyaa biraatti dhagaôamu jeeqomsi 

(assaults), keessattu halkan si irra gahuu dandaôa. Nageenya keetiif eeggannoo 

godhadhu. Bakka dirree tahe (parks), bakka dukkanaa fi naannoo nageenya hin qabneetti 

beekkaman hin deemin.  

Odeeffannoo caaluuf:  

Madda Odeeffannoo Mar-sariitii 

Bureau of Meteorology ï himiinsa haala qilleensaa fi 
dhorkina abiddaa  

www.bom.gov.au/weather  

Royal Life Saving Society ï daakaa fi nageenya 
bishaanii 

www.royallifesaving.com.au 

Surf Life Saving Australia www.slsa.asn.au 

Beach Safety ï odeeffannoo hiikame dabaluu  www.beachsafe.org.au 

Rip Current Safety Tips ï odeeffannoo afaanota 
English hin taaneen dabalee  

www.ripcurrents.com.au 

Australian Cancer Council ï aduu irraa of ittisa  www.cancer.org.au 

 

  

http://www.bom.gov.au/index.php
http://www.bom.gov.au/weather
http://www.royallifesaving.com.au/
http://www.slsa.asn.au/
http://www.beachsafe.org.au/
http://www.ripcurrents.com.au/
http://www.cancer.org.au/
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Nagaa mana -keessaa  

Tika manaa  
Yeroo hunda ogguu manaa deemtu ulaa/ balbala mana kee cancali (lock), foddaas 

(windows) cufi. Yoo dandaôame gingilchaa ulaa (screen) yokan dahoo kan osoo ulaa hin 

saaqin waan ala jiru dursitee keessaan ilaaltu itti tolchadhu. Ibsaa yokan ofiin iftuu (sensor 

light) ulaa balbalaa keetti dhihootti yoo tolchite nama arguufis tahe ulaa kee agartee daftee 

saaqqachuuf si gargaara. Ifaan akkasii namoota cabsanii seenuu barbaadan illee ni dhorka.  

Qorichaa fi kemikalota  
Qorichotni fi kemikaalotni gariin kan mana keessatti dhimmi itti bahamuu fi beekamoo tahan 

miidhaa fi dhukkuba hamaa fiduu malan. 

¶ Qoricha hunda bakka ijoollee fi bineessi mana keessaa hin dhaqqabne yokan arguu hin 

dandeenye kaaôi.  

¶ Yoo qoricha fudhachuu dhaabde yokan guyyaan isaa irra dabre, qodaa kosii yokan boôoo 

kosii keessatti hin gatin. Warreen qoricha sitti gurguran (pharmacist) tola si harkaa 

fuudhanii bakka eegumsaa qabutti gatan.  

¶ Kan mana keessaa qulqullinaaf dhimmi itti baatu bakka ijoollee fi bineessi mana keessa 

hin dhaqqabne, qodaa cancala (locked cupboard) keessa kaaôi.  

Miôa nageenyaa ijoollee (child safety equipment) kan akka cancala saanduqa ol dhaabbataa 

(cupboard locks) bakka miôI ijaarsa manaa itti gurguramu keesaa bituu dandeessa.  

Qeôee keessatti eeggannoo abiddaa  
Waggaatti Australia keessatti abiddi qeôee keessaa lubbuu namootaa hanga 50 gahan 

ajjeessa, hedduu isaanii madeessa. 

Aaraan Caraantuun (smoke alarm) dursitee mallattoo abiddaa kan kennitu, lubbuu kee illee 

kan baraaruu maltu fi tajaajiltootani balaa sardama abiddaa dafanii bira gahanii abiddichi 

babalôachuu fi miidhaa hammaataa geessisuu irraa akka dhaaban mallattoo kennaaf. 

Mallaattoon akkasii kun keessattuu yeroo halkanii namootni rafaniif barbaachisaadha.  

Manni hundi goroo-duuba hunda keessatti aaraan caraantuu qofa qofaatti qabaachuu  

qaban. Humna ibsaa isaa oggayyuu baatii jaha jahaan jijjiiri. 

Yeroo hedduu abiddi bakka nyaata itti qopheessan yokan dogoggora elektrikaa irraa, gar 

malee dhimma itti bahuu, yokan waan abidda of irraa qabu bira jiraachuu dhabuu irraa kaôa. 

Of eeggannoo kanaa gadii kana fudhachuudhaan mana abidda irraa eegi. 

Mana keessa: 

¶ Akka walitti hin hoôineef haadni meeshaa elektirummaa (electronic devices)  bakka balôaa 

qabaachuu fi akka wal irra hin buune adda baasadhu. 

¶ Haadota humna ibsaa waliif hiran akka wal hin muddine taasisi - harkisaa humna ibsaa 

(plug) tokkotti haada tokko qofa diri. 

¶ Haadni fi harkisaan humna ibsaa akka hin miidhamne eeggadhu, kan tolfamuu qaban 

yeroodhaan tolchi. Tolchaan humna ibsaa (electricity) garuu namoota ogummaa isaa 

qabaniin taôuu qaba. 
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¶ Huwwufni fooddaa (curtains), uffatni fi huccuun siree shaamaa fi hoôisaa (heater) irraa 

fagaachuu isaanii adda baasadhu. 

¶ Yeroo mana keessa hin jirre shaamaa bobaôaa yokan abidda bobaôaa jiru mana keessatti 

dhiistee biraa hin deemin.  

¶ Yeroo mana keessa jirtu ulaa of irratti hin cancalini (deadlocked) kunis yoo haalli sardaan 

si mudatee akka daftee ulaa saaqqachuu dandeessuuf. 

¶ Tasumaa mana ciisichaa kee keessatti tamboo hin aarsin. 

¶ Ijoollotni akka waan abiddi irraa qabsiisamu bira hin geenye dhoorki.  

Bakka nyaatni itti bilcheessamu (In the kitchen): 

¶ Ijoollota tasumaa bakka nyaatni tti qopheessamu (kitchen) keessa qofaa hin dhiisin.  

¶ Abidda nyaatni itti qopheessamaa jiru qofaa hin dhiisinii gemmii abiddichaa (stove) 

hamma itti deebitutti dhaamsi.  

¶ Yeroo nyaata bilcheessitu qodaa gubu, irra nyaatni itti bilchaataa jiru (stovetops) fi qodaa 

abddi keessatti bobaôaa jiru (oven) ijoollota irraa eegi.  

¶ Qabannoo xuwwee (qodaa) nyaatni abidda irraa itti qopheessamaa jiru akka isaan itti 

buôanii of irratti hin dhagalaasneef moggaa irraa keessatti deebisi. Bishaan ooôaan 

gubannaa itti fiduu dandaôa.  

¶ Wanneen abidda qabsiisuu dandaôan bakka ifaa fi madda hoôaa irra eegamuu qaban. 

¶ Miôa sibilla irraa tolchame, xuwwee sibiilaa, calcallee (aluminium) yokan miôoota dhimmi 

itti bahamu xixiqqaa (metal utensils) qodaa nyaata hoôisaa mana keessaa (microwave 

oven) keessa hin kaaôin. 

¶ Bakka nyaatni itti qoheessamuu fi waxaleen foonii itti bilcheeffamu tokko tokko keessatti 

abiddaaf gaazatu dhimmi itti Bahama. Yeroo hundumaa yeroo dhimmi itti bahuu isaa 

xumurtu qodaa gaazicha bobeessaa jiru cufi. Kan yoo foolii gaazaa dhageessee, abiddi 

qabachuu waan maluuf abidda hin qabsiisin. Karaa gaaza dhangalaasaa jiru ilaalii madda 

isaa dafii cufi. Yoo dadhabde duwwaa sadan 000 bilbili and Ittisa Abiddaa (ñFire Brigadeò) 

gaafadhu. Bilbila ittiin bilbiltes hin cufinii dubbachuu itti fufi.  

Yoo abidda agarte maal akka godhtu:  

¶ Mana ollaa, 000 bilbila ummataa yokan kan harkaa irraa bilbilii ittisa abiddaa (ñFire 

Brigadeò) gaafadhu. Abiddichi eessa akka tahee fi namni manicha keessa yoo jiraate itti 

himi. Bilbila kee hin cufinii dubbachuu itti fufi.  

¶ Tajaajilli abiddaa godinaa yoo abiddi jiraatee maal gochuu akka qabdu si gorsan. 

Boqonnaa 2, Gargaarsa argachuu laali.  

Karoora of eeggannoo abidda bosonaa  
Australia keessa bakka tokko tokkotti abiddi bosonaa nageenya qeôee kee miidha. 

Yoo naannoo abidda bosonaaf yaaddessu jiraatta taheef karoora balaa abiddaa qabaadhu. 

Tajaajilli abiddaa naannoo odeeffannoo abiddaa fi akkamiin akka karoora dandamannaa 

abiddaa baasattu si gargaaran.  
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Karoorri kee tarkaanfii osoo baatiin balaa abiddaa hin eegalin, yeroo abiddi bosonaa jiru, 

guyyaa itti balaan abiddaa sodaachisuu fi maal of harkaa qabaachuu akka qabdu karoora 

kana keessatti dabalamuu qaba. Qabeenya kee ilaalchisee waan caqasamuu qabu, kan yoo 

abiddi eegalee qabeenya kee qopheessachuu, kan yoo abiddi qabatee akkamiin akka 

qunnamamtu, miôoota yeroo sardamaaf si barbaachisan, namoota manicha keessa si waliin 

jiran kan waan addaa isaan barbaachisu, (fakkeenyaaf, ijoollota hin deemnee fi jaarolee), 

beeyilda qe;ee keessaa/ yokan horii qeôee, deemuuf maaltu akka jajjabeessu/saffisiisu 

(triggers) fi karoora mana keetti deebiôuu kan dabalu tahuu qaba.  

Odeeffannoo abiddaa caaluuf fi tajaajila abiddaa naannoo jiru akkamiin akka qunnamtu 

beekuuf Boqonnaa 2, Gargaarsa argachuu laali. 

Naannoo (Environment)  
Naannoo qulqulluu fi eegumsaan qabeenya naannoo Australiayanotaaf barbaachisaa dha. 

Waa bakkayyuutti gatuun, akka xiraawu gochuun yokan kosii hayyama malee gatuun 

seeraan. Odeeffannoo caaluuf kosii gatuu ilaaluu (www.australia.gov.au/information-and-

services/environment/pollution-and-waste-management) yokan dhorkama kosii gatuu kan 

akka Australia qulqulleessi (Clean Up Australia) mar-sariitii (www.cleanup.org.au/au) yokan  

Keep Australia Beautiful (http://kab.org.au) laali. 

Bineensotni lafaa, qurxummiin, gosni qurxummii fi biqiltootni seeraan tiksamoodha. 

Hayyama si barbaachisaa fi hin barbaachisuu osoo adda hin baafatin qurxummii hin 

adamsin, biqiltuu hin funaanin.  

Seerri addaa kan Kuusamni Biyyoolessaa (National Parks) akka hin qisaasamne ittiin 

tiksamuu fi yeroo tokko tokkos gatiin ittiin seenanii doôatan gaafatamu ni jira.  

Odeeffannoo dabalaaf:  

Godinaa Dhaabilee  Mar-sariitii 

Biyyoolessa 
Department of Environment ï  
Parks Australia 

www.environment.gov.au/topics/national
-parks 

ACT Parks and Conservation 
www.environment.act.gov.au/parks-
conservation/parks-and-reserves 

NSW NSW National Parks and Wildlife Service 
www.environment.nsw.gov.au/nationalp
arks 

NT NT parks and reserves  https://nt.gov.au/leisure/parks-reserves 

Qld 
Queensland National Parks, Sport and 
Racing  

www.nprsr.qld.gov.au 

SA National Parks South Australia  www.environment.sa.gov.au/parks 

Tas. Parks and Wildlife Service Tasmania www.parks.tas.gov.au 

Vic.  Parks Victoria www.parkweb.vic.gov.au 

WA Parks and Wildlife  www.dpaw.wa.gov.au  

http://www.australia.gov.au/information-and-services/environment/pollution-and-waste-management
http://www.cleanup.org.au/au
http://kab.org.au/
http://www.environment.gov.au/topics/national-parks
http://www.environment.act.gov.au/parks-conservation/parks-and-reserves
http://www.environment.nsw.gov.au/nationalparks/
https://nt.gov.au/leisure/parks-reserves
http://www.nprsr.qld.gov.au/
http://www.nprsr.qld.gov.au/
http://www.environment.sa.gov.au/parks
http://www.parks.tas.gov.au/
http://www.parkweb.vic.gov.au/
http://www.dpaw.wa.gov.au/
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Horii qeôee fi baayladoota 
Mootummootni godinaa fi daangessii nageenya beeyilada qeôee keessaa fi seera itti baasuuf 

gaafatamummaa yeroo qabaatan mootummootni naannoo (local governments) ammo 

baayiladoota biyya keessaa yokan waan sanaan wal qabatu gaggeessan.  

Yoo beeyilada qabaatte siriitti eeguu, nyaachisuu fi qulqullinaan eeguuf gaafatamummaa 

qabda. Kosii beeyilada kanaas qulqulleessuu si barbaachisa. hedduun yero yerootti lilmee 

dirachuu (vaccinated) fi yeroo dhukkubsatan yokan miidhaman walôaantota beeyiladaatiin 

tajaajilammuu isaan barbaachisa. Beeyiladoota manaa kolaasuu (de-sexed) fi mallattoo itti 

diruun tarii waan seeraan eegamuu dha. Kun gaafatamummaa warra beeyilada sana qabanii 

ti. Odeeffannoo dabalaaf walôaanaa beeyiladaa naannoo kee jiru yokan Royal Society for the 

Prevention of Cruelty to Animals (www.rspca.org.au) irraa ilaali.  

Beeyiladoonni manaa tokko tokko gumii naannootti galmeessamuu qaban. Tarii lakkoofsa 

beeyiladootaa fi gosa beeyiladootaa qabaachuu qabdu, seera eessaa fi akkamitti akka qabuu 

qabdu tarii seerri si akeeka. Manneen kireeffatanii keessa jiraatan baayôeen beeyilada qeôee 

keessaa akka qabaattu hin fedhan. 

Kan yoo itti fuftee beeyilada qeôee kee keessaaf kunuunsa gochuufii hin dandeessu tahee 

callistee hin gatin yokan gadi hin lakkisin. Hiriyoota, yokan olloota kee akka madaqsataniif 

(adopt) gaafadhu, mar-sariitii beeyiladaa irratti labsi yokan walôaanota beeyiladaa gargaarsaa 

fi gorsa gaafadhu.  

Beeyilada qabaachuu yokan nageenya beeyiladaa ilaalchisee gaaffii yoo qabaatte 

(www.agriculture.gov.au/animal/welfare/state) laali yokan walôaanota beeyiladaa 

(vet) gaafadhu.  

Akkasuma Boqonnaa 6, Seera Australia laali. 

Gaazexoota, televishinii fi raadiyoo  
Gaazexoonni baayôeen bakka giddu-galeessa daldalaa jiran afaanota adda addaatiin 

maxxansaman. Yoo afaan ati barbaadduun hin qaban tahee yokan gaazexicha fedhte,  

akka siif ajajaniif gaafadhu.  

Madda ummataaf tamsaasaa lamaan Australian Broadcasting Corporation (ABC - 

www.abc.net.au) fi Special Broadcasting Service (SBS - www.sbs.com.au) dabalee  

daandiin televishinii tola ilaalamu hedduun ni jiran. Tajaajilli tola ilaaluu waan jiruuf  

hayyama televishinii yokan ilaaluudhaaf bitachuu si hin barbaachisu.  

Maddi televishinii kaan itti kaffaltee yokan bittee ilaaluu si irraa barbaada (ópay televisionô or 

ópay TVô). Osoo kontoraatatti seentee tajaajila madda qunnamtii kanaa irraa argachuuf walii 

hin mallatteessin dursii gatii isaa dandeessee kafaluu, waan ati barbaaddu qabaachuu fi 

haala jireenya kee waliin waliin qindeessachuu dandaôuu kee adda baasadhu. Yoo yeroo 

gabaabaa qofaaf naannoo sana jiraatta tahee kontoraataa yeroo dheeraatti hin seenin. Osoo 

tola qilleensa irraan ilaaluun siif dandaôamuus agarsiisa televishinii itti kaffaltee hin ilaalin. 

http://www.rspca.org.au/
http://www.rspca.org.au/
http://www.agriculture.gov.au/animal/welfare/state
http://www.abc.net.au/
http://www.sbs.com.au/
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Maddi TV hedduun sagantawwan waraabamee ol kuusamee booda sararaa irraan ilaaltu ni 

qaban. Haataôu malee sararaa irraan ilaaluun yeroo baayôee oduu/data kee saammata.  

Kan yoo hamma barbaachisuu olitti dhimmi itti baatee gatiin isaa sitti qaalii tahuu dandaôa. 

Maddi oduu buôuraa (ñStreamingò) Australia keessa kan akka Netflix, Presto fi Stan irraa ni 

argama. Kuusama sagantaa kaneen argachuuf baatitti maallaqa baasisu qaba. 

Tajaajila kana ilaaluuf madda interneta saffisaa tahe qabaachuu qabda. Sagantaa kana 

doôachuun data baayôee si duraa nyaata, keessattuu bilbila harkaa irraa tarii sitti 

qaalaôuu dandaôa.  

Tajaajila Tamsaasumma Addaa (Special Broadcasting Service (SBS)) afaanota hawaasaa 

adda addaatiin sagantaa telvishinii fi raadiyoo tamsaasa. Sagantaaleen torbanii gaazexoota 

magaalaa fi sararaa irraan tarreessamanii jiran.  

Buufatni radio qomoo hawaasaa National Ethnic and Multicultural Broadcastersô Council 

(www.nembc.org.au) irratti argamnuu dandaôa yokan 03 9486 9549 bilbiluun ni dandaôama. 

Qumaara  
Namootni gariin yoo yeroo fi yokan maallaqa ittiin xabatan hin murteessin tahee qumaara 

xabachuu irraa kan kaôe rakkoo hamaa irra buôuu dandaôan. Qumaaraa xabachuun rakkoo 

maallaqaa irra nama buusa, dhibee qalbii namatti fiduu dandaôa, nageenya qaamaa,  

dalagaa ofii fi jireenya maatii ofii irrattis rakkoo uuma. Qumaaraa xabachuun of qofa  

osoo hin tahin maatii fi fira itti hiiqan illee hubuu dandaôa.  

Namoota qumaara xabachuudhaan rakkoon argatte, maatii isaanii fi firoota isaan itti siqaniif 

tajaajilli tumsaa, gorsa yaadaa (counselling), gorsa qabaa maallaqaa (financial counselling)  

fi gorsi seeraa (legal advice) ni jira.  

 

Bakk-buôa  Bilbila Mar-sariitii 

National Problem Gambling Hotline 1800 858 858 www.gamblinghelponline.org.au 

Lifeline 131 114 www.lifeline.org.au 

Gamblers Anonymous 02 9726 6625 http://gaaustralia.org.au/ 

 
Waca  
Wacci sagalee guddaa kan namoota jeequ, kan akka sareen dutuu, yokan ollaan sagalee ol 

kaasanii sirba sirbisiisuu yokan meeshaa sagalee guddaa dhageessisutti dhimma bahuu 

irraa kan uumamu jechuu dha. 

Australiayanota waca hamaa irraa kan ittisu seerri ni jira. Godinaalee fi daangolee hunda 

keessatti seerri kun kan ibsu gara gara, garuu ganama saôaa 7 (7am) fi halka keessaa saôaa 

11 (11pm) gidduu yeroo jiru wacni jiraachuu hin qabu.  

  

http://www.sbs.com.au/
http://www.nembc.org.au/
http://www.gamblinghelponline.org.au/
http://www.lifeline.org.au/
http://gaaustralia.org.au/











