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https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/
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www.police.act.gov.au (ACTPolicing) eh ¢® ACT

Cdnm EMFED
(New South Wales Police Force)

pl hTtTpnh NT
(Northern Territory Police)

www.police.nsw.gov.au NSW

www.pfes.nt.gov.au/police.aspx

www.police.gld.gov.au (Queensland Police) b X b CX T Qld
FTHKFphDBM

www.sapolice.sa.gov.au (South Australia Police) SA
www.police.tas.gov.au (Tasmania Police) F T X F B T Tas.
www.police.vic.gov.au (Victoria Police)f T p T hV Vic.
: FTHKFpPpHhDBMN
e (Western Australia Police) s
ClOFpbhBMEC
www.afp.gov.au CTXFBTI

(Australian Federal Police)
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www.ambulance.act.gov.au (ACT Ambulance Service) ACT
Cdnm EMFBH MTX ¥

www.ambulance.nsw.gov.au (Ambulance Senvice ot NSW) NSW
: FTIOFphBMGE nlO

www.stjohn.org.au (St John Ambulance Australia) NT
5 t i o

www.ambulance.qld.gov.au DALLEL S AL |2 Qld

(Queensland Ambulance Service)
www.saambulance.com.au 0/ G EnC Wl Ex SA
' ' ' (SA Ambulance Services)

FTXFBBFhHh #lO
(Tasmanian Ambulance Service)
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www.ambulance.vic.gov.au (Ambulance Victoria) T p 1 hY Vic.
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(St John Ambulance Australia)

www.stjohn.org.au WA
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www.esa.act.gov.au/actfr (ACT Fire & Rescue) ACT
www.fire.nsw.gov.au sk M(Firi Z'an -I;Jescl\ﬁ; l\)IKSW)ﬁ NSW
mwrisnsugovay —C4LU_EMERIATRAR RS
http://www.pfes.nt.gov.au/Fire-and- CTMEF 'h i K nh M " mni XN d NT
Rescue.aspx (NT Police, Fire and Emergency Service)
wwwfire.qld.gov.au (Ouelean)gl;gli}i(r; a“::; Emvelrc};i:nc:\)/ I\S/IeFrviZems) Qld
http://www.mfs.sa.gov.au/site/home.jsp LS (SE I?/qut\ropzn:gn I§r£ Sle:\\ﬂ/i(F:e;K SA
http://www.cfs.sa.gov.au/ 04 ¢ En C(S,ZI (;(gun/tlryFFtireMSZrl\:/ic”e)n
www.fire.tas.gov.au L ()'II'(anria-rl?iz Ii-i)re Sme:acen) Tas.
www.mfb.vic.gov.au DFILMEX D W Vic.

(Metropolitan Fire Board)

Ll

AOFt WbhFnnp o
(Country Fire Authority)

www.cfa.vic.gov.au

€T MF hwi “wviibknd Mt p f C
www.fesa.wa.gov.au (Department of Fire and WA
(Emergency Services
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http://esa.act.gov.au/emergency-management/emergency-arrangements ACT
Www.emergency.nsw.gov.au NSW
www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx NT
www.disaster.qld.gov.au Qld

www.safecom.sa.gov.au/site/home.jsp SA

www.ses.tas.gov.au Tas.

www.igem.vic.gov.au Vic.

www.fesa.wa.gov.au WA

www.ag.gov.au/EmergencyManagement/About-us-emergency-
management/Australian-Government-Crisis-Coordination-
Centre/Pages/default.aspx
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National Crisis)
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http:/www.poisonsinfo.nsw.gov.au 131126 (Poisons Information Centre)

: . : MK nppv 1p
Www.ch|ldabuseprevent|on.com.alggizzrt#tl%—l 1800 688 009 fAlE nm
' (Child Abuse Prevention Service)

aCtplpTh 0
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. FTIOFpbBHBMC eplF1hpl TF2C YenmwxH

CUXFY UTTXKFEPRA TX €XPpXFTH

WO ,qIT‘ cTpiiBF bp
www.hationalsecurity.gov.au/WhatAustraliaisdoin 1800 1234 00 CTXFBT _h [0 TB-Mt
(National Security Hotline)

g/Pages/TheNationalSecurityHotline.aspx
oTd 3 7 mit

www.livingsafetogether.gov.au/pages/home.aspx i e T )
MXFEM™ " pbxm

www.reportextremism.livingsafetogether.gov.au 9nxp
(Report Online Extremism)

AMMIOnT bl T X

.Y@Wshbral i ads )difvreldpshe® MsSo ciii Kee thhyp Tah 1O t i KO Te »x kM DI
AMXFMHE D OpF

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-
multicultural-australia

AMbFK €Tl pB 0WBFXpiMN?D pnd NI o xFMECTMARDP c xBb_1T BH_E
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" Mibnp," b VixF B GO giFe ik TUTTp FeCWF . T lieBKE

bl TX e¢Xft WTApPpFCmMm,
DF B pmii, " pA3u Tt
Fxl Fx ETb aBRwn, p

(Settlement Service Grants) g mwM3n t

n
(Adult Migrant English Program (AMEP)) g Fft 1
(TIS National) D

-

AW XKFBUGS _ aMbFk €Tl pB OWBFXPpiNn?d pnd K

(Humanitarian Settlement Services) amMmM?nt bl Tx c@Ft ATT
(Complex Case Support Program) aft "~ CI DF € 1 BTAIt n ko
(Support for Unaccompanied Humanitarian Minors) a4 ft ~ pftr fipFe "NePp A [ 2 ¢
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www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-
services/settlement-services-locator

AMIAt ™ b BT MED iVt KO xa icHBFt WTTPFCM. bii

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-
initiative/resources
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(Humanitarian Settlement Services)

www.dss.gov.au/our-responsibilities/settlement-and- AMMANT A hI T XK €X
multicultural-affairs/programs-policy/settlement- (Humanitarian Setlement Services)
services/humanitarian-settlement-services-hss
www.dss.gov.au/our-responsibilities/settlement-and- T U,
: : ) cBFp 1 p CXE! mhnt
multicultural-affairs/programs-policy/settlement- it " bHSBY
services/settlement-services-locator
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www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-
services/complex-case-support-programme
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http://www.communityservices.act.gov.au/multicul
tural

www.communityservices.act.gov.au/multicultural/
services

WWW.Crc.nsw.gov.au/services

http://multicultural.nsw.gov.au/communities/new_
arrivals_to_nsw/

http://multicultural.nsw.gov.au/communities/comm
unities/

www.dcm.nt.gov.au/strong_community/multicultur
al_affairs

https://nt.gov.au/community/multicultural-
communities/Contact-a-multicultural-service-or-
community-group

www.multicultural.gld.gov.au

www.communities.qld.gov.au/multicultural/multicu
[tural-communities/multicultural-resource-directory

www.multicultural.sa.gov.au/new-migrants

WWWwW.Mmccsa.org.au

www.multicultural.tas.gov.au
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opMbhlOnt ™ p T ¢
(Office of Multicultural Affairs)
opMhiOnt " p T
(Multicultural Services)
2pMhHONnt "\ pT
Cdnm Emk
(Multicultural NSW language services)
MTIXD 20 pMhIOht "\ p 1
C dEymvap
(Multicultural NSW Settlement Portal)
CdnmMm_ EmMKODI MD KB ]
(NSW _Community Organisations)

2pMhHIWt ™ pT
(Office of Multicultural Affairs)
ch A0S opmMbhHBY"
(NT Multicultural Information Directory)

bXbCXT Mt 2|
(Multicultural Affairs Queensland)

b XBbCECXT Mt MK opm
(Queensland Multicultural
Resource Directory)

(Multicultural SA)2 1 € EWKCO ¢
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( Multicultural Communities Council
of SA Directory)
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(WA Culturally and Linguistically
Diverse (CalD) community services
directory)
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www.act.gov.au

www.olg.nsw.gov.au

www.localgovernment.nt.gov.au/council_
information

http://dilgp.qld.gov.au

www.dpti.sa.gov.au/local_govt

www.dpac.tas.gov.au/divisions/local_gov
ernment

www.delwp.vic.gov.au/local-
government/find-your-council
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www.dlgc.wa.gov.au/Pages/default.aspx (Department of Local Government WA
and Communities)
http://alga.asn.au/?ID=275&Menu=56,19 FTHOFphBMSE e Xxptl - CT X|

9,219  (Australian Local Government Association) (National)
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www.fecca.org.au (Federation of Ethnic Comn (National)
HECCA)

FTHOFphBMS K CT X
(Settlement Council of Australia) (National)

OF T X nk apbpv CTX
Multicultural Youth Advocacy Network)  (National)
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WWW.SC0a.0rg.au

www.myan.org.au/
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www.salvos.org.au (The Salvation Army) ¢ B P F ¢
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(St Vincent de Paul Society)

www.vinnies.org.au

www.thesmithfamily.com.au (The Smith Family) ¢ AT ¢

WWW.missionaustralia.com.au (Mission Australia) F T HOF
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www.anglicare.asn.au (Anglicare Australia) F T FOF p k

www.redcross.org.au/contact-us.aspx (RedCross) EIT p
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(Department of Human Services)

www.humanservices.gov.au/crisis
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www.lifeline.org.au 131114 (Lifeline Helpline) afF 7€ d
www.kidshelp.com.au 1800 551 800 (Kids Helpline) a2 F poka

nZ2Fpbxs Di WK o0pfFbhT”
(Child Abuse Prevention Service)

FTIOFphBME ¥
(Relationships Australia Crisis Line)

www.childabuseprevention.com.au 1800 688 009

www.relationships.org.au 1300 364 277

www.1800respect.org.au 1800 737 732 (RESPECT1800 ab
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www.tisnational.gov.au/en/Non-English-speakers (TIS National) D F ol Hf ik
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(document translations)

multicultural-affairs/programs-policy/settle-in-
australia/help-with-english/free-translating-service
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http://studyassist.gov.au/sites/studyassist/helppayingmyfees/vet-fee-help/pages/vet-fee-help

VET p i1 il tO

aXF! FXFEMh ¢ CTXF
(My Skills Training Directory)  (National)

www.myskills.gov.au

www.skills.act.gov.au/?q=skills

o 02 6205 8555 (Skilled Capital) € T F XF ™ ACT
-training-act
WWW'Sma”a”dSk'"ed'”SW'Q‘;"U' 1300 772 104 (Smart and Skilled) ¢ T F % F NSW
https://nt.gov.au/learning/adult- i )
education-and- 2pl htpnh aCpl X NT
training/vocational-education- (Northern Territory Training Entitlement)

and-training-VET
http://www.vet.nt.gov.au/ 08 8999 5511 (Department of Business) E T x @ iR

www.skillsgateway.training.qgld.

i t

gov.au 1300 369 935 (Skills Gateway) Ao F ' F X Qld

Www.skllls.sa.gov.au/}ramlng- 1800 506 266 (Work Ready) b Fb F SA
earning

http://www.skills.tas.gov.au/lea (Skills Tasmania) F T XF B - Tas.
rners

www.education.vic.gov.au/train T

ing/learners/vet/pages/funding 13 1823 S FTO LhY 17 Vic

asp>; (Victorian Training Guarantee) '
www.futureskillswa.wa.gov.au/

studentsparents/Pages/default. 08 6551 5000 (Future Skills) d T v F ™ WA
aspx

p.E5 cl WRWFmMH D afFt FXFmMb ™M pagft WBF XFMmH

131450 1% B1 B

=c
o
=

40


http://www.studyassist.gov.au/sites/studyassist/helppayingmyfees/vet-fee-help/pages/vet-fee-help
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http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.skills.act.gov.au/?q=skills-training-act
http://www.skills.act.gov.au/?q=skills-training-act
http://www.skills.act.gov.au/?q=skills-training-act
http://www.smartandskilled.nsw.gov.au/
http://www.smartandskilled.nsw.gov.au/
http://www.smartandskilled.nsw.gov.au/
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
http://www.vet.nt.gov.au/
http://www.vet.nt.gov.au/
http://www.vet.nt.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skills.sa.gov.au/training-learning
http://www.skills.sa.gov.au/training-learning
http://www.skills.sa.gov.au/training-learning
http://www.skills.tas.gov.au/learners
http://www.skills.tas.gov.au/learners
http://www.skills.tas.gov.au/learners
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx

CTXFBThI TX c¢xXxEximF
(National Training Complaints Hotline)

Mt T MF b T T X f(atiohal TrakingeComptantp Hofing) hé BXP BT hl T X ¢ »fdxrkk F
AaxFmM™ " afpt”T pnJIpfFt P NTTPFCEM _buneC> anc .ceT1il 1_ ¢
.AFTXF! 2FvY B "Bl afFTXFpTbhbiBp

cbnemvy c UWXFMAIK _ ant”™ pFpnbTpfFt 7 MFpCiBFpvm ngpwEnpvey
. OXATW 9 AFTXFY 2FY B " pfFH et ATHYY nH KD nt a7 o

-~ MFp3vn® aTpbmftxm, BB MO pHovkie) T BT Db
dnmit 7 pHAN W-KBOWKWHHHKD phFTC o20pFTXFC . aoFT
https://www.education.gov.au/NTCH

-

pFBY €NnBNnC . NT16 Wb @B SKF K BOBp ihBME X T ibiptling) D A - & ifp I 1
941 2 F skiling@eédpcBtimnigpv.au " ATHBTC ainC 1 3 and83BidxiokKF T il iy
. Y9npvY AIMFU T " opbpm D dit ZFpv B MtT MFb B

cB-@dink oFMFp 18IMBOON TY p pis XIS IdabioBal) jp MDBMIO F(k ETb € XF T B il
. Natignal(Training Complaints Hotline) ¢ T XF BT bl ™ Xb € X

AFL TV X

op, b DI b eBlITplIOFt i3 azit® doxiitTfF3”" b DFH NB E
"MT pMMpALK abxnmM3 o@ n® i kFBn @Kpbkniup] te Foplliddedree) p.xdin
pFTopbxiik Afpt [UAEFC oUpmhd DppmT bl €1 p diftdngeliearning)a n p p

.ot T plAavin_ eTDF XI T
. F THFpbBHmQuait K@ B iiphph TMRp 1ip i1 Tt KD

www.studyinaustralia.gov.au 1 24T s« BmM3 3 MFTTHOBHEOBBIMMG WK dT ik u Tt
Wy 3 v x (hidnaaitardn visd Oldee)Y TeAt] pB o ET!' Yoy @pix & npfFt
www.studyassist.gov.au

I 2 1T +v72 F Mg Eppiszn v ekt MBFMD M FTHOFpbHBMC it
www.qilt.edu.au

OF T Wt ITvilk F € > WEFHRERD I M MG A b XN M3 exppvind b
MV xTHO ann€ o _nH NK) WY P Y9it WY MF X
http://studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrolling-in-
a-course

CAFTXFU Whplt exppvyn_bh p I 2 dBtmMn_ e¢bhbBHFSC e¢XTXFC
12 €eTmMin e _d1iiv 3y Iv XFC WK gpxnm> W3 4B p 927" mii ¢ €n
nNMiO gpxnms [ 3 AbhvmBF T eh

OMFMih e€3pxXx OMFUYU™ H Wt fpuFM 9T HhMX?d dl > oOMFX 07 M
YT AV MMFFAITdM MIFg iPn bt exTHt 1T D YFKFp e xp

MK WDt 9YFp”™ pn_ AFTW _nH M Y9t " p agpxnmM3d3 eXft ATT D
. AP . p” M _ a7?9p xitBHygheFREducatiBrbgn Progiam (HELPY F M if © e X p_x({n m 3
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https://www.education.gov.au/NTCH
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http://www.studyinaustralia.gov.au/
http://www.studyassist.gov.au/
http://www.qilt.edu.au/
http://www.studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrolling-in-a-course

m3 " miabT" p3 pbFmMp #t 7 ppil 9n3" p mMbDIED 417 b3 b®™_|
OHUW_DFB WK 91TxxFMb™ p I b ™M d9nu”™ pp™ p #Wx2ZfF H BHELA Xb .
www.studyassist.gov.au 941 xn n 71 (phdyps#ish) Y BrTHA Ca io

AF' MTTXFTD 7 pF!

eXFmMThl_ 12 Avn_bH p eDF3 47" p”" pBfFtxincl T nt

dT Xn N IbAF PMPFMHKR M3 a@d IOM MBAN KK HHT™ K o p THIOK
;€WK FH nwnbvptedyimadsalisDyiav, ai/d@bal/live-in-australia

H 1A AF' ATTXFT?D

OF XnkKFEFH M
(Department of Education and Training)

www.internationaleducation.gov.au/

www.studyinaustralia.gov.au/ (Future Unlimited) W T T X 2

www.border.gov.au/Trav/Stud (Immigration information) ap p by Tt

-

AF XNk F+r ovpKnpvps' mepwip ' vivb Bl 3B | 3 AaF!
eBphTNn? FTHOFpbHBMC 27 M" p" p WK Ypfprpt exXfFt! WXMBCKHC
CXPpXF XMW BDk expt ibzuH p AFT _ AWtT pl AV I ndn @K HmK K
" mMiAbFY 2bpmt Wt WBplt o7 MFB FbT MAC afFT _ AFFMiBhpl

D.ES cl n®FmH 3 afFt FXFmMb M aft WBF XFmMmH
NEFEPpFt pxnms B H
B i b (YouthfAllowancel Bp T X i |

pd 5 i
it cvnhplt aTFlBDRT CiiE
" MFpY TPpFT

25 WH AF T ok Austady o ikl MU TOE2HIRKE m
M dF kKFp ™M agxnm>3™ p MFEpt pxii

cTl pB OWBFXPND pnd @kt d PG HCH Hyl (WA X e x F M "N vk i
My T KO a fCéntradink) nrH i tGAEH ok MmTn_ pbF TC
www.humanservices.gov.au/customer/subjects/payments-students-and-trainees

qiut k@ @d 3 RFmH Y F

AFPpFt pxnm> | 3
op¥n M3 cbpFt nKO pn3pxnhieBpmb NIt dn?3ihk AFT” MUGC cTfFB
BT Y9t v xFC _ dit ixfF33FbmlU N pFThp_ . c¢Thl, olu mbj

. PpFt pbxnm> ebpft o7

€WV | n_ ¢ 1" Agultans Gommunity Bgutation (ACE)) #  DiBlt ™M g2fF B pM™

AT MF3 exm DI GICB balok rif B oK dF i TOp™ MTEBDEB D DE Mf

_WbTic Y9l ik Ffb €Wl 2" MFB | 3 AXUTF>" p YFKiH NB F|
.AY T p" mMnv iy WbhTihc e¢TFbhlt oml WK aFT

CKFXnKFH M e¢BpUWT o7 pp " Mmpii_ ™M agpxnm>d | BCEAGKF it m
M AOF! NTTHRAHFNTMHMT MOXF !AF XF MAGE o€ wFit wipTpg [ G p it. & DTIFT
. AFTY neAbpbhBdNE XPW |,
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http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.internationaleducation.gov.au/
http://www.internationaleducation.gov.au/
http://www.studyinaustralia.gov.au/
http://www.border.gov.au/Trav/Stud
http://www.humanservices.gov.au/customer/subjects/payments-students-and-trainees

2pFM? oNXFMWEC mMm™ m agmFpd naderpditeg)r t £ WEFpuithp wivi Bir_p Kaimt IE |
.ECP" M M WY Tphp cexfF! "XFBC cxXMMIp

OFXnkFH" M c¢T1il 17 Techmicapapd Further Education (TAFR)F p BB B pc mf t(
c hplt D i, dcetedimd)y M Figrt Ipnk it I{in__  \éotapomdl Edecaipnl Trainimig (MERF m i HO
. Ap. FXI 3K ¢ B priorFacaredited) x m Fop i T Bxip kK o
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p Fo!
FpinlaimFO

pFt oFmM@BNn? aF

(Centerlink) " T Kot hxn T

OF' FXFMh M WiBfFxXfEmrw 3 ¢
PE! exnmMminfOF WA BF B F_

DFt cecxnml WO cBlisBbii B

ol 17 mT I Cp i

oplt FK™ MpiHK O0CTHA XTC W2 dUxppt nhHU e¢bhF ¢ D
evrTtxnml T2 rnxnml WK pfpt eXxMM?d ." MUBTCI P" p " npF
1

fPositions Vacant' ) A F ! i D'JobVaBandies) bl _AF A DF WD " pFt ' OoMFX pn
_op i@ AFMEM YA ITF b ebpit exppt FpTih_pFt exXfF!™ MFpC
. Abpt FpTi_pft omipil WOHFFBXK] L

AFH i, expt ATt FYF 0k B 17 Widi_ DMe nAdbactije) @ vt v DF iR P ¢ iBb Tl tO.
www.jobactive.gov.au WY XTHK a0 _ dnxpi

ex” biiB lx T MWIFM® Y : appt FpTih_pfrt T3 mpu ¢

(Centrelink) " » T HOp |
dnInnk 94" mn<C eTfFB | b WTUXFMWK . an+ it "Centrdifkp Ft D Omp |
MFEpt pxihi_ et ATTt bFY AFT 9T~ pIABFTXUCT MFpt pxit Bin_

. d4T7 p 3B
HIA_MRF B MEAMTF (Centrelink) " xT
www.humanservices.gov.au (Centrelink) " x T Op i
www.humanservices.gov.au/multicultural OFp rvolrlp B F i Qv T t
www.humanservices.gov.au/yourlanguage M Thb cecxpt i
131 202 MV Tp exfpt
132 850 (job seekers) a Fe A HOD 14

ct nT” MFpCiBFp paGentrelinkh M F pkx VHAprHti biolEsvTao k@ x F vy pF t( 97 M XT

Ajpbactife) Y T bt i €3] HEmploymentBenices Propigel) € X Ft W T T poFpGM | bt Bl
" MAGC dT1d 3 YR p DsabitpEmeloymennServidedD ol sFib xEB.Ui¢ | D |
. A v Comrflnity Development Program) B[ DiiecxFpn__#il i, eBFp, | H c
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https://www.jobactive.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage

(jobactive) Y4 T bt 1 ¢

ans opfrYv I v Il n 17007 mFpICH® Fp” win il B# D jdbactive) n X prt bt gipQy
eXF! WTTbBTMn_ jobagtivey, W Bbn ACAT tpFE@mpbT PENY (n_ F
. Y9mnBMY c _ ofFxnkF® exfpt!” mFpCneFp alenmF patvy 'ng p AaN

. PFt 9" mMAXTClp T3 A" b b #Wt” p, p” mbiis

apprenticeship) opp. Fl _ AFXnkF®" _ Au mB e XfFV | Fp _ 0wtk hFFwFE

o X F hNew Emerptise InGentije Scheme) nmMx 9" d T wrv_ exFpxXxFk c¢BFp [+

Anmint ™ pmmi b_"ip xF D @in Ko .madkne B po inxbkv ie € nlh3
www.employment.gov.au/jobactive-help-job-seekers

2 driiv3 ' d9n?3 p anBTpPmawiit {1ETECYKBI_0o @ pkF KIFVD | Bi_
M WBFXFEMH D AFT nMXresumxF MibB MWC npHF t ¢ »eTXIMvBXC IACT e mdinkd b
.1 >3ibnp 3

07d T H MAK prpt EXF! NTTPFCWAKAEHEMbRMB i t it O T il THB Kp itS
W2 opx MTH_ PbHFTC 0pfFTXFC [ 3 . a33pxiiBpmb pF! C XF
JV Centielink)  r x T KOp i1 |

www.jobactive.gov.au 1 lodaljoBactive provider) P T ht WS 3T t 203 mpixT €1

mTiHt”™ €1' MFTHOFpbBMGC | 3 aAMbFk pFThl i, m™ M #t € mii:
. onv JpFt AFY WTThFanp WY Mmpx WK agFt ATTDF! mblst i
" yobactive) Y T bt W ST T blaivesh laboDSavicgs) nhHBIEp p (0 PF €

. 9 HY bn_

(jobactive) Y 1 b

136 268 (Job Seeker Hotline) CF m> @ @ dh

www.jobactive.gov.au (jobactive) Y 1T btoH ¢
www.employment.gov.au/translated-jobactive- jgbactive) Y T btp ii BB
factsheets 2CTH XTC WK 0
http://employment.gov.au/australian-labour- ~ (Labour Market Update) p f t OHFECF
market-update-publication F T IOF |

nXxnmpb opprt pdixbptK
(Harvest Labour Services)

www. harvesttrail.gov.au

A" b dTtbhbiiBPFT AXFMb?D WTH

cTpF Cwp frh @&
FTHFEphHT

www.australianapprenticeships.gov.au 13 3873 (Australian Abprenticeships)

2 pfFt (Jobglide) Fgdprt
AF T
1 9 4 b pExpebende+) p F+tall

-

AF' ™ M

www.education.gov.au/job-guide

www.employment.gov.au/job-seekers-0 131764
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http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://employment.gov.au/australian-labour-market-update-publication
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.education.gov.au/job-guide
http://www.employment.gov.au/job-seekers-0
http://www.employment.gov.au/job-seekers-0
http://www.employment.gov.au/job-seekers-0

cTpF Cwpfrh i@

. d PP Fp 9T net Fix ad
http://myfuture.edu.au 1 F NP PO
www.employment.gov.au/self-employment- 13 62 68 m MBI KEXKPXFE p Cif
new-enterprise-incentive-scheme-neis (Help starting a small business)
www.Jobaccess.gov.au/peop_le-w_lt_h- 1800 464 800 P F Vv Jobpécess) oGk F X T
disability OF! e

AFY FXFmMb ™M aFt! WBF X

OFT Y9nEPpMAn_ckmmkxmmp n 3 it nt pu Fm "~ M QC MThkK F

T PFt MO exFmThl_ WATUAXFEFMAIK 9xFt FXxFmMb M AT XF

.49Fv 3 Fpbiut” pFmM3RnI0 €117l T

-

2" MT pT p WK ONXFBFXFEMH D KK Ch pM MADK FIf KU MAMEBIAGKIA QY ARt XK Nkt F
chmF kAl AFT . ATAY D dit iBplt exbp n_bH p exfl WTTh
T Ml bT WY 3BUL Wt

[ 2o AtidBF xFMH 3 pikoptOxp MF
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx

c0Ft' WBFXFMH D MFXFMb cexppv XxfF Bt i

pbMml n_ exXpxXr

eXF! FXFmMb ™M a7 x%FC Ré&ogmtonkakATipr Laarning[{RPE)), pibTD ik le % p ikt
AOFT MFEMib c¢t WTHBFXEMH D ™ MUTIH  0Hpvoid KOpoin mbBN paKF 0 B f
. 4T xn3bhbH pii DY clOFpbh-

Registered Training Organisations (RTOs)) A F Xn kK Fr ¢ XF ! " RPE pd »fFt B »op X FI

CXKFXNKFH ceXfpt ATT” pp” Mpii_ | RTOHbBWRC" mFEAFInkHFY XxEG@

. A2 ebiW3TFb ebpit AFT eThHlI
E]

MK 9 xRRLUEHO FoK 1 M [51R iBsi X M

. FTIOFpbhBMG o7 A" p” P
.pFpxXx MTVHW_ ce¢TApp™ mp
MF XN pFt M AaFTd EXMBCNG NHK _ Wy MmBn? AfFTANY mBiA

. 49T 3Fxnnhb® pnn?
. AT RBBEMRE @xpxF , xidBDA K  axF VIO Pl 2 AgiE 7 piptF ¢ 4 M IAICT TelBR
M AMBCUWG ™M afrt i DWW opbpmMFpii33 oFMACSC . FpY nppft € X
ct AT MnYu pFMY FTHKFpbhbBMSC . (apif " pe »xMBE@HHhME @ekEh T paF plk
. dnp XRPOn_ Mwve K mPAT bW KO At " pFpTH 33 MABF XF

OWBFX _ AFXnkFHt mepkhim" @xegt WBF XU XREBRI 4_ d17” pIAIXF I T
. pF! OUXMBX LOFT PpPF! cXppv YT

RPL exfpt " pnn, S ™M 9T Whv 3 Wt~ MFpavain® W33 opx MTH_ #At F
RPL ¢ XFt! WxXpXF 6 XiWBDihk c¢hbl 13 . 9xft " XKDACHEO T AKX F
.MTUK AFTM
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cdTXxn3bH pi

"RWO pehxvFal Towiwg Br i DoFl BT i
M ®l WB M eTnl T

¢ X purvomviskills gox.pu | ANBKINS)  E R b @FARFED i

i . AN3bH pih3 Ynpv CETFphpbxowF® p

X F MO RTO TaOFp THiiR@IKkwen FatFrd. edmam iF (MyFUt®e)  p Y MADKTFAVDHF 3B
RPL | 2 FMFp exppv I v in_ ouWbBHBlH_ pihhHitO

AFY FXFMb € XpXF |
CXMBCNGC

MFXFrebxpipv TeF Ppl T 21 nFP” P8t &IAC aft”
ehl 3 UXFTTFCEM, biisC> "~ pl+tBiHC Fpv nbpt iltO

dnpt " p At dy mit EHBHEDEBXF BXT BRKD pVi RElp DA B

MU XD L
. 94F p 38
MAK T

12 A" b7

—_— D

. Australian Qualification Framework) 4 F
ARt AT
. eT

-

VES BF xFMA 2
Il T nWlo btRsB
FT Fp>v nA

SCO- o

07 M
I bl G
AWTD
MFXMb MWUBFXF DWW MAUuBfpXFmMH DY MBI FaXdrphb Pk Hi
AFT I b oWt alt_ #Ht T3Fp d9TxXFC? o7 miiCl 3
nv 3 (st okautkritees) KO A Ft 1 b 20iF B FpB lichh MTA@__p W 3 ¢ n
www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities

AFY FXF™Mbe KIFZ hof miGk Feprt
LFXnkFH M pp” mp ii_Trades Regdgr@tionvAugirala (FRAP p te gGFtp héBMIKT et
MXF! FxPBDhk 0@ Xih BHxp W T i DepartmentolEducaicOfim Ar&ming) c b 1
AFt" pMxh cxbBhFpfF_ittm ceTTipliitay M cchyESQpR &Y inl Gmii
m i TTRAF B MF pVv T p(Pepdrtmentrot@hrnpignafiom &hd Bok@er Protection (DIBP))
MBF TxnaPphicart) Dt "ipkit (FMFp c¢>1 pMpF?2 pih Wbnbh M p

. Appvu [ IMt
cTpFCM, hihn B CBRA DriadesiRi€cognition Sewica) TRA € T Ml T ¢ XF XXF
¢ XFt i bhit i ERAIOBionaISkKills AsBemsinentSeivice) FF ( F XFMb € Xp XF .
Registered Training Organisations (RTOs)) aAfF Xnk F+ exfpt ™ MFpt ppBl b 7 W
LWt AmxpxfF  xihDink oFMp . goxuT®K K T ek HORA QGFA3T ipiarHED Ao
FTHOFpbhbBMSE o7 M™ p” pntO gfFt WTY TXY nb FXFmMb ¢ XF't
®liB " npxihk pbFmMp MIrM uxrTT MAfishpreiBeetmitar Skits RieGprd) (n x F
.49T7p _ 2p" M " nbiuDI B Fb" MiC pafFT FTHFpbhH
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MV X T (PathdinddOTRAY 3~ b X T F Y hF__
www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx

cXFpBFTXNC

WK 9Fp” p b(TtadeSETF T 9 mT remkmpl B3 59 T Meptu ii Tt p
www.tradeset.com.au WK Y9 xfFt F xFmb ¢B

HVI_FHFIT)K clOFpbhm¢<

(Trades Recognition Australia)
+61 2 6240 8778
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http://www.myskills.gov.au/
http://www.myfuture.edu.au/
http://www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities
http://www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx
http://www.tradeset.com.au/

clOFpbBhm¢<

"A_RFARFDTX (Trades Recognition Australia)
1300 360 992 H
nT” M pinhH 27 Mk U v O Bty
traenquiries@education.gov.au bt i
www.tradesrecognitionaustralia.gov.au TRA oM J

ZF D CEXPpXNM3 €XF

FTIOFpbBMC ¢ xft li BQuassias Qualifi¢atiom WnitsMOQWIO p MYOK®b WM S o7 M~ p’
CEXF' UTTbhbBTFEMpPNn_ _ appvult _dn?3iix et~ piiH e Xpiknimp

€T MIAC | F T HORp BT § bit KO xertt WATBFFbrEFMK D € xp pt b O@UF p { P F i

Augtralian Qualification Framework) fF THOFp b HBMGC ¢ XFt! W BF XI

gt ™ pl nv | n_ o pepattrhent pfEdusation &M Traimng (DETK FOG xnk F+ M~ pp”~
dqint v mp x HORQU OHw! WBB VTR M3pak™ MT __ 97 aviipQt ] imB_F x FF mHtOF pet
. A WDETpo ¥ 2GQUWF M BMI C dfVv Z3bhHT M

H ﬁ‘{ F . C”
http://internationaleducation.gov.au/Services-And- OF XNnKFEH M
Resources/services-for-individuals/Pages/Services- (Department of Education and Training)

for-individuals.aspx

http://internationaleducation.gov.au/services-and- g fF ! nMY9niipTiibkt M M KO F THOFp h T

resources/pages/qualifications-recognition.aspx (State and territory Overseas
Qualification Units)

dn p XXX brigging stlidw F B Papipm? AnmitXFT™ p M mMppt FTIOFpbBMC
obpv XEEE-REDR)H Heddn Wiivad3d o p X" MTWH_ . AFTXF! WXPXnM>3 2MYU nb
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP | 3 180020418t | 2

pFt cxXnwml KO ab’
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award) ppl M ¢ MK it DU XF TF B MIicCF peBTN® Towker t D iim FiristO _ ajiky a
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EWV Iin_ eTFrI3W F T IOFp b hMRar Week Qnpudsmank F tc F BMT - o iDhip O
.O0CTA XTC WH i twmn@fainwvorkigpv.ae iR t wWiTK@ BadiiC?d MoxpFFMXF C A F

MbATblTM MWUC pinh lhbnbh M (FthitE HFF K KNP, pid ™MA KIYU M BMIEB
ARt T pfFt eht FpbxIlt cawprt)ini Totpd Mt Ch p m _ DHisk iiiBHA by W il

| 2 olxFpF_ MWK W _*tn3) dn+v i x dit iiv mB WK ETt BT ™ p
OFbpW BN " MiAbFY xmMr [ 3 Ynw 3 p dn nt  oUWXFPpF_ MW
YT RV QT PpF TP dinut nv mB KO evxiplp v onMm A
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http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
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http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP
http://www.fairwork.gov.au/
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MnTFB M O6pWB MWHY mMmB pUW BN agfFt "~ pEVv X buMBD
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et AT FY T Powin® paisd POk i
n?y WY 3 opx MTH_ " mMu<¢ _ fpv Thxiim nBprpt e€BFp

F T IOF p b Tw@.avstiriphiupigng.cprokai Hii v ¥Aus@alianiions) F 7 IOF p h hm ©
FTHOFpbHBMGS eXFt WTTWHI T FY ThXNnH Austiabambnioimsy 4o i

dxFt MKF AV mMO FMVBED_ p i, W C dF pAgstréliankCaurgl ¢f Tradel dmiofsm b~ p

(V)
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-

" nhint radveygetaction)t T 'MgiFKh gt

dnppiwxnA evonp
dnpv 2p" p Apfrt p
YnpopppT . PNk cxFAknk F+

dnppo T . 2nt0 ol TF_mMmiAA_ o7 1
. 4nIMFpt MC" pFC phBH 1 HPVMDEF FchmMmiFDr

T W Ji__ D fdiscrimiviafion lawsFem'pd Q@ F Bp @A Ha ¥OF p b F €

www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-
discrimination-laws

1240bp® 29 bT
www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-
about-discrimination-employment
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http://www.australianunions.com.au/
http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-about-discrimination-employment

PbFTC og
pAHAKO M ATZFY B Y9nmib”™ p aAofFT _ AbBFp dit” ppt exfpt At
dTXn3bH pii3 T M pFM3I oUW XKFBUI pbhFT

www.fairwork.gov.au/contact-us/language-help 13 1394 cTFEM HwikKPB
(Fair Work Ombudsman)

2CtA Xx1T<¢ Wi
www.fairwork.gov.au/find-help-for/visa-holders-and- eTFmM™ "D
migrants (Fair Work Ombudsman)

(T CT' MgKEDD

www.australianunions.com.au/ 1300 486 466 FTHOFph® B
(Australian Unions)

www.fwa.gov.au/ 1300 799 675 CTFPFHY NE

(Fair Work Commission)

www.australia.gov.au/information-and-services/jobs- clOFph®
and-workplace/working-conditions (Australian Government)

http://www.border.gov.au/Trav/Work/Work/workplace AFt ™ pvmeT peixy R
-rights (Department of Immigration and

Border Protection)

PF! cxXxnml KO e hi

cbnBbvinH M cThhMpphp X bdE XA WKDME tMnd Pmp pXiplhy k™ ®if B b M
. ANy Jnbhintpin

.AFPFY npt o7 mMiuxpptl D pil WK dT Jp ¥iFE p vpT BITHX

PFt ebnBbinH M eThbhMmppxitbh cexXft FhFT
ceTnl T_ ce¢hiiBbii B mWerkHBaltpgnkSafety WHS)p m | ™ |

MMBINK D, WO gt nTT1BMY c F B @cCupatiomdt Health angl Safiety)m F 3
. ant T pTpF TP PF! ebhiBBAH W™

qint " pfpt cexnmMl BHKeexbhpiBxmibKx MMmcapbhbmpodPkDd WD opx MTI
ATy 3 Y94l 13 oAt WTFY Thxid N33 opx”

www.worksafety.act.gov.au 02 6207 3000 (WorkSafe ACT) e h e¢eB 9 ACT

www.workcover.nsw.gov.au 131050 (WorkCover NSW) CdEhwiE B M T | NSW
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http://www.border.gov.au/Trav/Work/Work/workplace-rights
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http://www.border.gov.au/Trav/Work/Work/workplace-rights
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http://www.worksafety.act.gov.au/
http://www.workcover.nsw.gov.au/
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http://www.workcover.nsw.gov.au/

c biiBvely hmp p X i

www.worksafe.nt.gov.au 1800 019 115 (NTWorkSafe) e h an NT
b wim Cii ' I
www.worksafe.gld.gov.au 1300 362 128 ke TR Qld
www.safework.sa.gov.au 1300 365 255 (SafeWork SA) 2 i S En SA
www.worksafe.tas.gov.au 1300 366 322  (WorkSafe Tasmania) F T XF B 1 Tas.
. FTpl hY - :
www.worksafe.vic.gov.au 1800 136 089 (WorkSafe Victoria) Vic.

F T IOF pAHTEAVE

www.worksafe.wa.gov.au 1300 307 877 e S LA WA

www.comcare.gov.au 1300 366 979 (Comcare) T (NatieorTal))K
http://www.safework_australia.gov.

information/?vlj)/rslg(ralzl—zgl?e/;/)\/l—r;ﬁ: e Jafe Wgrlz AKu)F‘s% l?)-l (Nat?o;a;;(

australia/pages/default

¢ XF p WMt AHp iid® nHl 2 MFiMTihk cihfprhdiB b B OF TT 0piiav nH Cj
nv XxTHO anc NnxFmH
www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators

Al T7 MT XK ¢

I'b it | gLUwpiMG@xaiidpeFih IMiT) agxFmb™ b diit ™ ppv x™ Mmf3 wm |
MO W I3y nt chnTtphnHNntlO F HhrT. €m_9R UmbhpPBY pkYambp B bR
[ x| 77" MmT XU Cpin_mhb ot nlUmxh pinH "htiisa3y eTFCTC o

.MV 2n B dxI1 TT MT ki Chriix T MPRF o It F LSuNp Bkvid HD o "igG = wm

CEXT KAXFEI eXI T” MTXUWUCpiHu_mMbB ¢V nUmpxh pinh

:PbFTCE 0pF
HOA_ ,u,IT{ Al T MTXNCpii
www.ato.gov.au/super 13 1020 COFphBmMC
(Australian Taxation Office)
www.moneysmart.gov.au/superannuation- 1300 300 630 ¢ IOF p h HMME TOFF e
and-retirement (Australian Securities and

Investments Commission)
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http://www.worksafe.nt.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.safework.sa.gov.au/
http://www.worksafe.tas.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.wa.gov.au/
http://www.worksafe.wa.gov.au/
http://www.comcare.gov.au/
http://www.safeworkaustralia.gov.au/sites/swa/whs-information/working-safely-in-australia/pages/default
http://www.safeworkaustralia.gov.au/sites/swa/whs-information/working-safely-in-australia/pages/default
http://www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators
http://www.ato.gov.au/super
http://www.ato.gov.au/super
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http://www.crimestoppers.com.au/
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MpATnk 927" Mmn< e¢eTfFB ' nhHit wmMmMBUHUK . gwt” " p mMFT_ ™ pad
pbDW, 6 WO FagrarmiP vietr o v I3DmMI3u L, aofF x4 9Yfpt Fx dBTMnDn_ . €T

. AnppIpFCFC

F T IOF p b Hvolicé) OT Db BMB. MBS P THOb pin Bt BT ~ MG p iiid Tid
. Y9npvV In_ AFTWXFB
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"MATTpPpMbHONt OMMH MK pFTbhbhitk ce¢Tpfrptd nmMFH eTpFCM,
dnmint " pbH p WY xTH anto Wt 7~ mMFpt nBmTpibpCame dnm
www.dss.gov.au/family-safety-pack

M afFt " BFESIMBFEM cHMENXPDEUN ko it hIAOREFPECHN IO ™
FT exbp. p" M 1 23 dit iu MFXWK gy 3 9V Tp € XF!
www.1800respect.org.au | 3 1800¥374B2r 1 3 v 3 4

M AFCn>3 exXxfFt! WhTp, MmpT, cxpp3 mMn+ Mensink) aF Regd npk A
www.mensline.org.au 1 ? [1300¥89WOF8T | 2 v 3 a4l Ttkoib .~ Ml 17
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http://www.dss.gov.au/family-safety-pack
http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.mensline.org.au/

AFCND MEMKKIMT bMp xMb

4 F1800 200 526 Qomestic Violence and Sexual Assault) ¢ BY_n hMDepx8pEpit it CTXF

1800 737 732 O EWrh F24 1ickh 1 B | (National)
www.1800respect.org.au
1800 688 009 LZ2FpbxB Dn_ WK o90pphT” CTXF

(Child Abuse Prevention Service) (National)

OF T 24 kBl
www.childabuseprevention.com.au/reporting-abuse.html

1300 789 978 OF T 24 lgpHiies PeprslinecAdigtiralia) — F 17 ACH@ fih- CTXF

www.mensline.org.au  (National)

1300 766 491 (Menbs RefeldraFmvmEerviexep CTXF

http://mrs.org.au  (National)

02 6280 0900 (Domestic Violence Crisis Line)DF B BIF KT h M b X ACT
http://dvcs.org.au

02 8745 6999 DFBRFKThMbxmh 1 NSW

¢ X pERg fntm F ¢ (DemgstikViolence Advocacy Service)
www.wlsnsw.org.au/legal-services/domestic-violence-legal-service

1800 810 784 DEBMF X €c¢T9 ThMb X
27 M7 p” p o it xF M {Bomdsti® Vielende AdvociicPSeryise)
€ x|

1800 656 463 IloamMewd Thmbxmh T 2 i

(Community Services Domestic Violence Line)
WWWw.community.nsw.gov.au/parents,-carers-and-families/domestic-
and-family-violence/domestic-violence-line

1800 019 116 (Crisis Line) " d NT
www.ncsmec.org.au/wsas/resources/res_nt.htm

[ 5 Mg 4 T hdnpwEMm b eeTT|
08 8945 6200 (Domestic Violence Counselling Service)
www.dawnhouse.org.au/domestic-violence-counselling-service

(Womenbés Helmpr #di ne
www.dvconnect.org/womensline

(Mends Héel mFImiF me
www.dvconnect.org/mensline/

1300 782 200 (Domestic Violence Crisis Services) [ 3 MF x €179 ThwMmp: SA
www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-
the-community/domestic-violence

1800 800 098 (Domestic Violence Help Line) T 3> MmfF x e T14d 1
www.1800respect.org.au/common-questions/who-can-i-talk-to-about-
domestic-family-violence-or-sexual-assault/south-australia-
counselling-services/

1800 811 811 Qld

1800 600 636

1800 633 937 (Family Violence) a4 F Cn > Tas.
www.dpac.tas.gov.au/safehomessafefamilies
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http://www.dawnhouse.org.au/domestic-violence-counselling-service
http://www.dvconnect.org/womensline
http://www.dvconnect.org/mensline/
http://www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-the-community/domestic-violence
http://www.1800respect.org.au/common-questions/who-can-i-talk-to-about-domestic-family-violence-or-sexual-assault/south-australia-counselling-services/
http://www.dpac.tas.gov.au/safehomessafefamilies

AFCND MEMKKIMT bMp xMb
1800 608 122 T (Response and Referral)  a b p¥’ ivnEzBKN

ME b i BepTFpTF C
CTPF!
www.dhhs.tas.gov.au/service_information/children_and_families/famil
y_violence_counselling_and_support_service
03 9322 3555 2 inkd T p HHK T 3MF> Vic.
T pBMMK 9c kG X MiBK | fEastenh Banistiowiwlpnce Service)
http://edvos.org.au/what-we-do

1800 755 988 pnAu It C X F xd I 2 1
(l mmi grant Womendés Dome
WWW.IWSS.0rg.au

03 9898 3145 I mmi grant Womends Dome
T p BMAMK 9c XG X T IBK
1800 015 188 (Counselling and Support) meF M T b |

www.safesteps.org.au

(Mends RefedlraFmferviexgp
1800 065 973 (Richmond) pxBuYu T
FTpl bv T T o7 M~
http://mrs.org.au/about
03 9428 2899 OFMFT_ cxXppt
(Richmond) pxBY T Me@t®s+ ReefviedD
T p PV 9c_XG X M iBK
1800 007 339 ofFxd T3 TsmMFEx eTd WA
(Wo me nDdrsestic Violence Crisis Service)
www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-
Domestic-Violence-Helpline.aspx

08 9223 1188 AF X4 T2 Tampx erTd
(Womenbdés Domestic Vi

Epn_ o7 m p

1800 000 599 (Men6s Domestic Vi agFempce H&I| pabdv
www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-
Violence-Helpline.aspx

dFBilb pbFTC 0pFTXFC 13 . aFCnamnx AFT [3MFx €79 7|
.y B3 ang

SpbxXxUWBFC™ v T 7
YT HY D WY Tp eV onhit DI, WK EV nifh WiV n(x«ITE iphd 0oppwwiiie

M FTIOFpbhbDBMGC EMfF 16 RIBADHXKID pkFI BF CALFMA T cltD BF T BpKE
. MW TOxRWB D F

" MFpxFp nxXfBH

it MiAC 12 EpmlU oFCHh . WTTPpXUBIFCUTTETRM
CXKFXNKPF! WI_Fp> |

MK pFtTxnh, WTFHFT anns . FX AFT
. dnemp pF |
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http://www.dhhs.tas.gov.au/service_information/children_and_families/family_violence_counselling_and_support_service
http://edvos.org.au/what-we-do
http://edvos.org.au/what-we-do
http://www.iwss.org.au/
http://www.iwss.org.au/
http://www.safesteps.org.au/
http://mrs.org.au/about/
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx

ch " nh eThhmppxith e¢v nv TXTAt 133 appv Tphwbhmp Al
(White Pages) E _ 1 iii Kiafhity Blar(ning clinic) 4 F Cn > ¢ xsexual bealthclimiok T At
" MFpY bhTt

nzFpxB ¢
. 82ZFpxB ceXF! WTFB €e€xXbhFpF__

12 . AXF33FbmMmlU WO I " mMiDFB WK i _eTCl B M ¢ThH nh
mnbn?73 €Tpih, WS M YnppFXXFK AFpntO ™™ mz2&pxBpiE DI @hMp
. YnppFoxn_  ARQ e XF [PHIFF Y pk AL T BT p

eXFpFpbziu® p Y9n?D p TxFiBM ~ M FophprH ipTiiGkit Go frt nFCHFFpl #8BF Bii t M |
" MUuXknY 3pFpfF ., FS AFTWL iBN

nzFpxB ¢
AFTMAIMKO ~ M € AMTWHK e¢vntxin, AFT "nDFpxB e¢xXxFppFCFC

-

mt _dTt BF k" b ' nTeigi smfiTh M b QF il WGO .aavpM FFDBKDiE [ D it
nz2ZFpxB c¢XbPhBFpF_ ¢t UTTPpFEM blieC> afFT ETIOI_ W73 drv
SPpPbFTC 0p

M bF2i@Exl

1800 688 009 02FbxB D _1WHK 9pFhT™ CT X
(Child Abuse Prevention Service) (National)
www.childabuseprevention.com.au

1300 556 729 OF! WXFCn> ™M AoF T XUV ACT
(ACT Government Community Services)
WwWWw.communityservices.act.gov.au/ocyfs

132 111 (Community Services Helpline) DBt c XF e NSW
www.community.nsw.gov.au/preventing-child-abuse-and-neglect

1800 700 250 (Department of Children and Families) afFt! lixXF Cn 3 NT
https://nt.gov.au/law/crime/report-child-abuse

1800 811 810 OFBFbxnCBnt M n2FpbxB echiiB Qld
(Department of Communities, Child Safety and
Disability Service)
www.communities.qld.gov.au/childsafety/child-safety-services

131 478 0ZFbxB c¢XFbn SA
(Department for Education and Child Development)
www.families.sa.gov.au/pages/protectingchildren/HowToNotify

1300 737 639 AFt WTT1 pme i Hmp | X ind) Brmbick Tas.
(Department of Health and Human Services Hotline)
www.dhhs.tas.gov.au/children/child_protection_services
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http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.communityservices.act.gov.au/ocyfs
http://www.communityservices.act.gov.au/ocyfs
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect
https://nt.gov.au/law/crime/report-child-abuse
https://nt.gov.au/law/crime/report-child-abuse
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services

Whr24n dx]

131 278 LFCNn> cxpt! AARTHFEIMp By NiB T Vic.
(Department of Human Services i _Child Protection)
www.dhs.vic.gov.au/for-individuals/children,-families-and-young-
people/child-protection

1800 199 008 OFCn> exXFmThI WA
(Department for Child Protection and Family Support)
www.dcp.wa.gov.au/pages/home.aspx

oOFXnnxd / oFp

AFMFb #3 FTIOFpbHMC WO gppt opT, piihmrpk [ 3 dnpv 3

MTAXEMUAK Y xmt _ 9n3Fp opxnBFC v UXFPpFCFC MFEMIb
. 9n3Fpvpd O ¢ gid T

nt ATTX ~Xp. .9Y9FvY 2 o0pT pubhBMFK 2" MUGCT D v Tp cv nT

. pxihuy exuBWb pgFT _ WTTY KWt AHut eBH nhH oamMC

pF! MAD nMUIK v Tp eV nhit OFT _ 9FY 3 opTFrEAIBMMKCP
. 9nbHID

OFmMp 18 TREyifHF MM VA0 A F T XMW B b NIt OnxXF RAGte xiiBSi b gowart s
n?y hWntnh Tt HWEFL MR cOFpbHBMC ¢t WTF, pFp WK r nxFpBphW T
.9Fp3 At nx

.49 o0CF®" dY9n?3" p AaWTDbHB MMpplhk azi

- 49T CnpF_3 bp' AFTbiBPFT OFMFp pIICHfFT DY Rxp Mpi T C
www.ag.gov.au/forcedmarriage [ 2 [+ 3

AFY T T b BRw.dsedoviau/familgsaiety-pack) (Family Safety Pack) a4 F € n 2 1i &) ol B3t
. PTG M T MpOERWT id_pit KOp %

eDFvpnT c¢chTtOl_ 13 al Titoib " mMglICCH D pivhingdi oF w ircn T
131237 v 3 i T" pApsidlian kedetal Rolicé i © KQF p b

S anhvy 3y €Env | XFaviki ikl €F M~ mkmvim b’

AFHA_RF BF!

1800 737 732 cCTpPpFtd nmFHY DI _1HWHK ¢ B n CTXF
AFCnmMhXME X (National)
(National Sexual Assault, Domestic and
Family Violence Counselling Service)
www.1800respect.org.au

1300 352 000 (Family Law Information) a4 FCn> | €T XF
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family- - (National)

law-matters/getting-help/migrants-refugees-language-support
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http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dcp.wa.gov.au/pages/home.aspx
http://www.dcp.wa.gov.au/pages/home.aspx
http://www.ag.gov.au/forcedmarriage
http://www.dss.gov.au/family-safety-pack
http://www.dss.gov.au/family-safety-pack
https://www.1800respect.org.au/
https://www.1800respect.org.au/
https://www.1800respect.org.au/
https://www.1800respect.org.au/
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-law-matters/getting-help/migrants-refugees-language-support

AFN_RF BF!

02 9514 9662 (Anti-Slavery Australia)  F T IOF p KW CTXF
www.antislavery.org.au (National)
/| NSW
4 02 9515 8815 (MyBlueSky) o FVY T CT X
5 www.mybluesky.org.au (National)
03 9481 3000 CIOFpbBMGE cXFBdBMB Vic.
(Australian Musl i m Womeno6)

www.ausmuslimwomenscentre.org.au

MXTnNB €E€nCMFC ¢ X

. n 1 1 F BF fenpabe gepitel @Ati@tiphon Sutting KBGNI/C)) W X T n B GOBTF K oG 1€ »aTp:

M ATXH M AFpPpFCFC AfFTenxdhBI&8B Fhoki T bo MEWE br m)
. 9nppI3BFTXRUC cTHl T_.CYdn 3V imxbThiES liceB PP »wi

"pF! MY nmii 0O AWFGMIC avmniEIitmt A T b Gim gvpbYiex intpizaw [ D d
. 9nbHID

AT HXFEmMRAKO 7 mn QGORop2FTam Qi wimibniips g b lonid X Fpr A, e grd T MGIWKC . U T
. €n_nbn?3 AFTbhm

S AWY 3l Aav i n_ ebiBpFT AXF

FTIOFphBHBME WK abpt X CT X

(National Education Toolkit for FGM/C in Australia) (National)
www.netfa.com.au

02 6247 3077 AFCn> ™M c¢h  ntF ACT
(Sexual Health and Family Planning)
www.shfpact.org.au

02 6205 1078 Womenbés Hea)t rimSmppikeiéy ¢
www.health.act.gov.au/our-services/women-youth-and-
children/womens-health-service

1800 817 227 0 F xd CXpbpt WXFEm™ *H NSW
Womenodés | nfor mati on)
WWW.Women.nsw.gov.au
02 9840 3877 (Education Program on FGM) Abpt NxXxhhiis

http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-
Genital-Mutilation/NSW-Education-Program-on-Female-Genital-
Mutilation/default.aspx

(Sexual Assault ReferralCentre) ¢ BY n B eXk®pPB WK NT
www.health.nt.gov.au/sexual_assault_services
08 8922 6472 (Darwin) g
08 8955 4500 (Alice Springs) ~ XT p
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http://www.antislavery.org.au/
http://www.mybluesky.org.au/
http://www.ausmuslimwomenscentre.org.au/
http://www.ausmuslimwomenscentre.org.au/
http://www.netfa.com.au/
http://www.netfa.com.au/
http://www.shfpact.org.au/
http://www.shfpact.org.au/
http://www.health.act.gov.au/our-services/women-youth-and-children/womens-health-service
http://www.women.nsw.gov.au/
http://www.women.nsw.gov.au/
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-Genital-Mutilation/NSW-Education-Program-on-Female-Genital-Mutilation/default.aspx
http://www.health.nt.gov.au/sexual_assault_services

08 8948 0144

07 3250 0240

07 3250 0240

1800 188 158

08 8444 0700

1300 737 639

131 444

1800 333 000

03 8345 3058

1800 442 007

1800 806 292
03 9594 2289

03 9481 3000

1800 199 174

08 9340 1557

12 aF xF
(Family Planning Welfare Association)

OFCn>

www.fpwnt.com.au

b XbCECXT Mt

A4 pyvwvw.fpg.com.au
www.true.org.au

(Mul ticultural T ¥Aavhe o dsvuhHEm Hp
www.true.org.au/resources/resources-overview/multicultural-womens-

health-female-genital-mutilation-fgm

(Family Planning Queensland (True))

| nf or mpt %90 nl_ % ex pri
WWW.WiS.sa.gov.au

(Wo menos

He a) arhxdS ecr v Mcpep
www.whs.sa.gov.au

i _Diuelt 1 Pmp Ok i p aisHk
(Red Cross - Bicultural Community Health Program)
www.redcross.org.au/bi-cultural-health.aspx

(Child protection service) s Z F b xB € Xh B
www.dhhs.tas.gov.au/children/child_protection_services

(Womenos

(Tasmania police) F T XX F B ~
www.police.tas.gov.au

(Crime stoppers) A F MF h ¢
http://crimestopperstas.com.au

(Royal Women's Hospita) o F %9 b B x @ x
https://www.thewomens.org.au/health-information/
" M@ XFt AbF DD

qznkdIl " opMIF?D NK ¢
(South Eastern Centre Against Sexual Assault)
www.secasa.com.au
¢ bii tOF 24 ¢ WI

Td o xib

cClOFphBMG cxfFBdBMB
(Australian Musl i m Womenao)s
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-

reporting-on-female-genital-cutting

Womenodés I nformapmpisxh BE&rvvp
www.communities.wa.gov.au/communities-in-focus/women/womens-
information-service/Pages/default.aspx

[ "7 MHBR0 FHWOKEHTF KB H cXTihKk [l xi

(WA Health, FGM Program) ii x i hin3 e B F gh Thmg
www.kemh.health.wa.gov.au/health_professionals/MWHCSP/gbv.php
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http://www.fpwnt.com.au/
http://www.fpwnt.com.au/
http://www.fpq.com.au/
http://www.fpq.com.au/
http://www.true.org.au/resources/resources-overview/multicultural-womens-health-female-genital-mutilation-fgm
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
https://www.thewomens.org.au/health-information/
https://www.thewomens.org.au/health-information/
http://www.thewomens.org.au/health-information
http://www.thewomens.org.au/health-information
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://www.communities.wa.gov.au/communities-in-focus/women/womens-information-service/Pages/default.aspx
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php

ot Uny wm
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(V)
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" MFppUhXN_TW,

. Y9npt " pntu3nt Fp" mnC oWt YU MF XU M AVF BFWM ©HYdT BFET
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. AMFpY TpFTp d9T1p
Ft WMOie M D" d FC Dit, WK W DB FeBK bchFRpPF 1 3 i tii Toi
7 7 d FC exppt Mn3i3 W3 f° p” pi, nH
L AFY AXATR WD AIDD 9 iF K Db pit -
. MTRNO pnld T MADFB W
C XBepTip B |/ XF MK M p 1A
puv il nn? " pbprs
211

UK M ApbpB eXFU ATTL

AF!
.FTIOFpbBHBMGS A gmM

AFPXF@FP™ p AV t pil Thrt boh Mg pykfilhn C "pp M it TH KOAMF R HRCC PN ¢ b id?
(Quitine) agTbeihbTMt mM™ M agamiat”™ pb® p €V Tp ¢
www.quitnow.gov.au | 3 13v7848 FQuit) T~ pfF Bd a

V)

. DF! exnml _ W xThmx ™™ M € T90FD FiptnTthh | ¢, D Fiipwwem | p o iidiXp
. AT RO p i Ll bR MAER > tedrrt Tmmpnbmd i vt GO FR F 7,V IHEDH D

. FTFTRS gbpbh pFmM3 ¢ xf hit n? T p#_ t m~”
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MKt TpCHF xl n_ bmnav ©ORC o7 mMmidxppFmM3 exfpt ATTFBXNH® . Fp
- d4n3hx pbFTCE PppFpPpXFDbHT
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http://www.quitnow.gov.au/
http://www.quitnow.gov.au/

W 1T nn3 " ppFB exXFXNDKkpF' #3 oFmp T b pii,
MXEmMHr D . dTnp @i KkpRFEHhiINTASpMBANHTEAPP S cTFpFp OFC
.U M8 fekl 17

MK bwmnv IO C o7 MU xpp
T bliM DT A F te”bghilp Ip Dkt

AFY T piv IEmnvéfoﬁ@bqi@rme# anpink 4

02 6207 9977 ACT

(Sydney)  cOR p3&il 8000 NSW
Cdnm EMF Rl80DH2R 539>
(Darwin)  a D8vBRZXR B399

_ F T IOF p b )8 895Xk768B | NT
opl brpnb 4 8001% 350p

1800 177 833 Qld
1300 131 340 SA
1800 888 236 Vic.
1800 811 994 Tas.

(Perth)  EQ8 8442 5000

WA ¢ % F 18G0H98/024L A

PbFTC 0pFT

H V]_‘ dne DUk A
oObhMb e XFt! MWBIWEK
(National Tobacco Campaign)

www.quitnow.gov.au

www.alcohol.gov.au/ (Department of Health) e b Bmp p x i

OFt " phVv | lentmkk B ThH
National Drugs Campaign)

AFt " piv i T ann3cObply
(Australian Drug Information Network)

www.drugs.health.gov.au/

www.adin.com.au/content.asp?Document_ID=38

m~™ MD” MFC exppt!” ppwm

07" MINGC o FFFmRDA Bl taiikmin € _ FTHOFpbhbHBMS WK ammuy p”™ p afF T

MXT 33 " Hi_DfFB awCy .9TmruiFhwbK npn ™ 2n OF
www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers

I 2 1T+ 73 (wildkfe laws)r @ kwkm | CoRyM X nekx FRE pFbAFaT DIt , M KO it
www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs
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http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.adin.com.au/content.asp?Document_ID=38
http://www.adin.com.au/content.asp?Document_ID=38
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs

MF XU Nt 7 T_ANKA XN pMITEE Ve X1 Sardppii 97 MR ZF. 9 fF TCHORvp B H@®  Mipinx€ii
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www.crs.org.au/pdf/Healthy_neighbourhoods_bro
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www.legalanswers.sl.nsw.gov.au/guides/neighbo
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www.cjc.nt.gov.au/

www.qld.gov.au/law/housing-and-neighbours/

www.lawhandbook.sa.gov.au/ch31s01.php

www.hobartlegal.org.au/tasmanian-law-
handbook/community-and-
environment/neighbourhood-disputes/introduction

www.legalaid.vic.gov.au/find-legal-
answers/disputes-with-neighbours
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(Legal Services Commission of SA)
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www.legalaidact.org.au/ 1300 654 314
www.legalaid.nsw.gov.au/ 1300 888 529
www.nt.gov.au/ntlac 1800 019 343

www.legalaid.gld.gov.au/ 1300 651 188

www.lsc.sa.gov.au/ 1300 366 424

www.legalaid.tas.gov.au/ 1300 366 611

www.legalaid.vic.gov.au/ 1300 792 387

www.legalaid.wa.gov.au/ 1300 650 579
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(Northern Territory Legal Aid Commission)
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(Legal Aid Queensland)
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(Legal Services Commission of South SA
Australia)
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(Legal Aid Commission of Tasmania) '
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(Legal Aid Western Australia)
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(National Association of Community Legal Centres)
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www.communityservices.act.gov.au/ocyfs 133 427 (Housing and Community ACT

Services)
Cdnm EMFED

www.housing.nsw.gov.au 1300 468 746 (Housing NSW) NSW
https://nt.gov.au/property/public-housing 08 8999 8814 (Department of Housing) NT

. . CThl O PE! M
WWW'qu'gotgrl:]/g%unsiinﬂfcp)ﬂgilf' 13 74 68 (Department of Housing and Qld

Y 9 Public Works)
www.housing.sa.gov.au 131 299 (HousingSA)2 i & En ¢ SA

: FTXF BB
www.dhhs.tas.gov.au/housing 1300 135 513 (Housing Tasmania) Tas.

. . . . - % .

www.housing.vic.gov.au/public-housing 1300 650 172 —D N IMXKE Vic.

(Office of HousinQ)
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www.housing.wa.gov.au 1800 093 325 D WA

(Department of Housing)
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02 6247 7744 (Homelessness Australia)F T FOF p h Bm G CT X

www.homelessnessaustralia.org.au/index.php/are-you-homeless (National)
(FirstPoint) 9 x €Ihp

1800 176 468 . : ACT
www.firstpoint.org.au

1800 152 152 (Link2Home) a | K ™ NSW
www.facs.nsw.gov.au/about_us/news/link2home

(ShelterMe) e B p i NT

www.shelterme.org.au

(Homeless Hotline)e T DF c MmD-g d
1800 474 753 www.qld.gov.au/housing/emergency-temporary- Qld
accommodation/homeless-persons-information-gld/

(Help in Crisis Situations)™ d XNh eb

1800 003 308 www.sa.gov.au/topics/housing-property-and-land/housing/emergency- SA
shelter-and-homelessness/accessing-services

1800 800 588 (Housing Connecf[) p i IMXKEF 3 Tas.
www.dhhs.tas.gov.au/housing/housing_connect

1800 825 955 (Crisis and emergency acco_m_modatlon) OMF hW _Xiih ™ Vic.
www.housing.vic.gov.au/crisis-and-emergency-accommodation

1800 065 892 (Homelessness Advisory Service) s Z Fc MDFB N3 [ 3 WA

www.housing.wa.gov.au/housingoptions/homelessadvisoryservice
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132281 (Access Canberra) F p n D X F

— . . ACT

www.accesscanberra.act.gov.au/app/answers/service/images/favicon.ico
(NSW Fair Trading) Cdnm _EMfF B M

133220 www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a h NSW

ome.page
. o -

1800 019 319 _ (ConsumerAffalrs)_p i _’%p F! i E) NT
www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies

1300 366 311 (Residential Tenancies Authority) Nt W bl T ¢ h Qld

www.rta.qld.gov.au/
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(Consumer and Business Services)ET X ®MT D i 9pFt p

131 882 www.sa.gov.au/topics/housing-property-and-land/housing/renting-and- SA
letting/renting-privately

1300 654 499 (Consumer Affairs and Fair Trading) F M~ #* e xfF pC F_'% Tas.
www.consumer.tas.gov.au/renting
(Consumer Affairs Victoria) g T pIl hY 7' #IO

1300 558 181 www.consumer.vic.gov.au/housing-and-accommodation/renting/during-a- Vic.
lease-or-residency/rent-and-other-payments/rent-receipts

1300 304 054 (Department of Commerce)c T EFp F b WA

www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa
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www.tenantsact.org.au/contact
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2" Ml n_ ¢ hpwmt MK dn2Fr x UWDF B Y9mi om FrpH WAKNE B Fpr MU N
"MAXIYIFpt v_ e DFH Y9minc puBinb pFmM3 exXZFYf

www.kidsafe.com.au | 304 F kB ¢ b iGBpuiii3h ccakBppvp vn lp T

bt 281 bl C
. I 2 amMFpxXFp E€TxXft axlt ™M AFY nMx “WATIBl bl € oF

Dii, WO _ abl | p Btanepidgty) me b miiv MR BBAb] C( cxppt pFBl b 0
. anpbh” p FTT 1D comipblSofy mdtrance) F M ABH pd ICC

~

K WAF TXDp _ Y9nu A XpTIAINIK . eTFPpFp et ATTFTXF_BI! o F
AT v 3y at T ppild ebt Fpbxlt ol

Wt ™ ppinl ex” MF3 it ToHITG TpkiF B BAXKF IM PSP 7 L ioCm | A_M iMobin
" MUMGFB piuhiito ot HATIBI bl € oppiil MIn_ ot ix MF3 |

(Personal Property Securities Reqister (PPSR) afF ! N1 1T hiit MK FE FIh o IxT

CKFt! "TTFPFpPp FCH e¢xFpiix ol ki3 ~ miib™ MFv* B o WMWPIR pF B
FM™ % eXF ., pCF 3 c¢xI 1 vuid-off) o ARt iickd nitd T BTl FBl [CH M C )

ot " piubTBl ATt W bFM) dn3Fpt o GdImmigsionerfe Fair Pradifig) it 3 o
www.ppsr.com.au/individuals T ? T #13D0 @OF 777 Wiv a4l TitOib pbfFTC 2p

afFt nxlt WATIBlI bl € exFpfrpTHt 13 AaTX'1_ e€¢TpFCM, b
it

"My lviy D ndidt (@ AT 381 bl € mMbF kpig BED T B IpF T AOMAFT peET
. ATX aFpxin<C Wt EVNXFmMnGS D, WO gBFpxinC

A

COFphBMGE ¢! CT X

www.aaa.asn.au 02 6247 7311 (Australian Automobile Association) (National)

AFt " bfFtT cd13B1 Kl €

Jrma.com.ad 182132 (National Road Motorists Association (NRMA)) ACT
OF'" pFt cecdATr 3Bl hl €
e com.au 132132 (National Road Motorists Association (NRMA)) NSW
ch aAo1¢€ e¢dr
www.aant.com.au 08 8925 5901 (Automobile Association of Northern Territory NT
(AANT))
bXbECxTM! WK bT3B
-racd.com.ad 13 1905 (Royal Automobile Club of Queensland (RACQ)) Qld
bt 3Bl hl € exFpii
wwwraa.net 08 8202 4600 (Royal Automobile Association (RAA)) SA
FTXFBBinh WK bT 3B
- ract.com.au 132722 (Royal Automobile Club of Tasmania (RACT)) Tas.
FTPpl hv 1! WK bt 3B .
L acycom e 137228 (Royal Automobile Club of Victoria (RACV)) e
www.rac.com.au 131 703 bt 381 bl G5 8B XFIp WA

(Rovyal Automobile Club (RAC))
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http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.racq.com.au/
http://www.racq.com.au/
http://www.raa.net/
http://www.raa.net/
http://www.ract.com.au/
http://www.ract.com.au/
http://www.racv.com.au/
http://www.racv.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
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m~™ M FpXFt! WTThI , iixMedicarg)> Wbk iiit KIM@dicaie ppfni 7O D. [p(ii BN B[ p b ™|
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ovl b opFMDIO fibF," b oWit”™ pF" it pr wixFthpHf P mainth i i
Medicare SafetyNet) W T WY Tpns

-

pnd O ebHBmppxinh eTpnpmpy WK g3pxnsBpmb gxFmb™ p
nt 9fpv bhrwMmn_FmM AT xXxFMIiK ATk paF Vedibare) @7 @ivVB T pKip'i T
. (pri¥ate health insurance) 91 3717 F h  eobph MpipKi

ckFppuk®)[ BT1.3( " DA dnpbm, " p €iBiid ~ apt Akp_ MmERpP W
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http://www.humanservices.gov.au/medicare

Dit , O 9n?3” p _ 91t ”™ p ¢ bhmpphwhidrhansenkdepgpy.aid/iedicareq F » b ¥ 1
. 4T 9 HeadlthTare Card) | i€ T b HMp p x i Hedicarg) n PAM Fiwy TP HBF te
LFBP” pbMFEDP ecexkp ' PaTS o iipenBidp Medk T+t et

cbiBbiW WMo BTk AaF B~ ((PBF Pharihdeutital Behdfitm Schemp)] € |

I'b exfpt™" mMunb pit, n¢ .7 M pl bt p aiTbIARBS Bafety Nat) PBSH M X
¢ bii B bit B phambdst) ¢ b p €F PES Safefy Net) BS( ¢ bii B b T ToFHcl Hi 3
I'b pliF MCMid € c¢TFblt! RBS epRFR* »Fis2p ~RAEVEafhy Bendare) PRE FHC piti
OJPFTXFC . 4977 p3 MmUt” pr_ " 3P At Yfpv IhHTrMO_FM ATHN
www.pbs.gov.au/pbs/home dnmiit 7 pPBE pin Tk KT gC

MxXpFa3llanx MO gabmins Fk™ Mpihk _ WY AT MFUMedicarekF tWTNim ITN
YFpxpkt "nbinn’

CKFt! WTTPFCEM, biiBC> ¢VvMedicare)x Wifr vlv 2 plne?d i KO Tk M i Wkl 9’
(Immicard) d9pfFY TBTC AFT Yt iiMegidare Sepvice Centr® 2 Winrwip BTIA
AFt" pMxh ecxXxbhFEAK "~ @TETPpRBPl ™ mbD@EBEENRMT ™ 1
dnXpAWbXTC ppBHHMOFH 61 Depdamential [Mmiddakioh ang Barder(Protection)
Medicare) T wV plFmE puhHt T T M C WisaZitilemenxMenfiGation @rdine)v H ¢
nTnorprabprF! .ebhMppxiib eTpnpmMfFpY eXFt ATTPFCEM_ b
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.Ynpt " puxFM™ v 4] D 7
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http://findus.humanservices.gov.au/ 4 n Mt 4 Fprbkf t pi X

Ty 3 dn3" b HyeH IATRFE MHIF WL

(Health CareCard) cbhmMppxinbh ¢

CTPNPMF® S%EmhPFK dxMIApxitBpmMb ¢ TF Eentielink x F nkiir BDE linbik B i
¢ TfF B waiv.hulpgngetrvices.qov.au/concessioncards 1 X F m+ FHealth Bave'rCard) ¢ 7T h hmp |
.EXxbMIBUC ™M CfFhBXFpp _plbtpb _aFsp” pMFp o

MobEtE @lv T3 amwme T 3 YHealth @areiCard)" reHFBm g pwiti® Empin
. 4717 " HedkGateCakd) ( c b hmp pxit b ¢ TMedichre)F U i Teily pTFP n BD o, Ik K Hp F(t

dnt nXFE Cd A RFMHE S pbhFT
dn 97T F b cbhpit c
AXFal Tl ok WK gt WTTpinH pFY omMinb WK "nl i3 AFT ¢
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p n 1 PrivéteHealt®ins(rance Rebate) 91 93TfF b cechpint cbhmpphpxinbh 2B
i . nH nt 9n33nk 9l 1 mF pv n_Medicare) c iy TS pSioenm 2 M8 IT 83p @ B |
fancillary _ 9B ppih?d ouxFmMin<S i) Ynp " pl 3k ETXFt "TThI
.AF Tt MMpbpRAK AOFT
WT WY Tphnst Eit(fedipaichevy Sumchage) W T WY Tphne c¢BfF 2pu D
chbpiit ebhMppxinbh onBT?d Nt g~ p TMeflicard hkepySurchargeyi € it F I
T phtggholde (p FmMnt0) MFpPY TpfFTh eV n® 3 |
0" M xbp, Wt dF pi" (ifetimBHealthCaverk BF R F Bxp AIRDAhRBRT D cb
AFTY c¢TFd nppiw?d cTtThhmppxith onuB1T?d I 3 dft Fmp
S MTAXFBUIK " nt T € bwmvLifetime Realfh CeverfOF p b Hm ©
AFT _ 9xMM?vit Bipd OmbpY v R H aATB
cXFt" pmb | 3 ehMx dl > oMl WK Biisd@bl § bvmp @, o
Mgdicare) W TRV T pns.

|7|+O MM|o dLifeimepHeadltmGoter) drpa'F 39 ( e TFd npp i3 ecTbhbhmppxiih o
9nmMinT 3 r nhint pii, NS _hixmMBX] D .SnewxuupinhxpsFMpsWmwDp
'ﬁm A% pemkDipeT b 1 KO p F t x T PrivateiiHealth Isurdéhoe)y v 9 BXF 1 E b p &kt |
cTFd npphpit? Teh HMpFbmudi bo "opiife T 1O 7 mik xbmitt p mmbp30% 39 n 3 mpi
omnBT?d c¢hfrt FmMmp €n_ dtrv 3 F T IOF p h hm LifetiméHealth €dyer)o mA&fpt dp

.(Lifetime Health Cover) aAfF Td cbDFKD p g §

. PbFTC 0pF

A 27 F tp Pavlpdimtn be o i

www.health.gov.au/internet/main/publishing.nsf/conte 41 371 F _hb Mephbowuil
nt/private-1 (Private health insurance)

www.health.gov.au/internet/main/publishing.nsf/Conte AFTd ch Bhwp pak
nt/health-privatehealth-lhc-providers-general.htm (Lifetime Health Cover)

911 271 F Hy Havlp b akiiB €
(Private Health Insurance Ombudsman)

OF ! VB F Xp ehdb v pbboxwiFb
(Health funds and policy comparison)

www.phio.org.au

www.privatehealth.gov.au

cTV I TC €1

AFCn> opl bt p

plibipiik AFTXFCn> opl bt p " Dihs o2WIpl € _ "B C oFH"
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http://www.healthdirect.gov.au/

cTbhmMppxinh e¢T1td nmFH M 2pF
ceTFH] 3773 ¢ TAFbEDHINCH of R M2# Ce o mddTCli ik HKOWiHpF KIT P FCM . biiB C>
CAFt ATTTI 3MF X WTThhMppxXiibh WTTPFC

dvmn < pin, "< azn? .49n3 AoFCn
LAWY Al AV i n_ 97 pik T

ot T pl bt b dT v 37 mn_
T coempFCmMgRFABIES b~ K
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_ av noT ACT, NSW,

www.healthdirect.gov.au 1800 022 222 [hea_p_lthdirect] NT, Tas\./;/i,‘;\\n
www.health.gld.gov.au/13health/default.asp 13 43 25 84 13 HEALTH Qld
www.health.vic.gov.au/nurseoncall 1300 606 024 Dnk__p iipit, Vic.

(NURSE-ON-CALL)
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