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ͬṉ͟ϦЂ͆ϸ 
) ϝтЮϜϼϦЂмϚ йЮ дϝтͩ ͼжϸϼͮṉ͟ϦЂ͆ϸ ͻйͮЯтвϝжBaLIA дйтъйЮ (дϝͭйттϼϜϾмͺϦйвϾ϶ м ͼтϦйтẑйвḹͭ ͼϦ͆ϼϜϾ͆м   

)Department of Social Services ϼйЂйЮ ͆мϜϼжṉлвйкϼйϠ (ϤṉжϼйϦжтϚ  йͮжтЮ айЮ м 

www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia .͆мйϦ͆мϜϼͭмẒϠ  

йͭϝͧϜм йͭ ) ͬṉϾϜϼвϝϚ дϝт ϼйϦмт͟вḹͭ ϼйЂйЮdevice ͻ ( ͼжḹϼϦͮЮйϚ ᵸй͟Ḑϝв дтϸжйͧ ͼͮжтЮ йͮжмͧ ϤтйͮϠ йтйͮЯтвϝж айϚ ͻϝІϝвйϦ йͮтϸ

мйϦ ͼЂṉϼϸйϚ .йͭйͮжтЮ дϝт йͭ͆ᵸй͟Ḑϝв ḹϠ ϤϝϠϦ͆ϸ мйϚ ͆мйϚ ͆мϦϝкϜϸϼṉͩйϠ дϝтϦй϶ дтІ ͼͺж͆ᵸ йϠ ͻйжϝЦ͆ϸ мйϚ ͼͮтЯͭ ḹϦ ϼй͵йϚ .Ϥṉϼ͵͆ϸḹ϶йЮ ͻмϜ

йЂйЮ Єтжϝͭ͆ᵸй͟Ḑϝв ͻйͭ͆мϜϼͮ͟ϝͧ йтт͟ḹͭ ϼBaLIA  .дмϜϼЂмж 

) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͻϼϜϾмͺϦйвϾ϶ ḹϠ дḹТйЮйϦ йтϝͮϦ ̪йтйк ᵸṉ͵ϼ͆м йϠ ϤтϦЂтмṉ͟ ḹϦ ϼй͵йϚTIS National йт͆ϼϝвͩ айϚ ϼйЂйЮ йͮϠ (

450 131 ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ . ͼІйϠ ͻϝІϝвйϦ3йͮϠ ͻϾтЯͺжтϚ ͼжϝвϾ ̪ .жϜᵸṉ͵ϼ͆мй ͼжϝͭBaLIA  дмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айϚ ϼйЂйЮ

www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia  

 йͭйͮЯтвϝж:Ϥṉϼ͵͆ϸḹ϶йЮ йжϝϦйϠϝϠ айϚ ϼйЂйЮ ͻϼϝтжϜϾ 

1.  ϤтйͮϠ ͥ ϤṉϠ͆ϸ ϤжϦІтй͵ ͻϜмϸ ϼйЂͭйт 

2. йжṉϠϦЂ͆ϸйϠ ͼϦйвϼϝт 

3. ͻϾтЯͺжтϚ ͼжϝвϾ 

4. дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ 

5. ϼϝͭ 

6. ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт 

7. ͆ϼйϠмжϝ϶ 

8. ḹͧмϦϝк 

9. ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ 

10. ϤйͭйжϜϾṉ϶ 

11. ͆ϼϝ͟ 

12. ͼж͆ϸйв ͼтϼϜϸІйϠ 

͟ ͻйͺṉᵸйЮ ϝтЮϜϼϦЂмϚ йЮ дϝтͩ ͼжϸϼͮṉ͟ϦЂ͆ϸ ͻйͮЯтвϝж ϼйЂйЮ Ϥжϝͭ͆ϾϝтжІṉ͟ м ͼжтϠṉϦ Ϥṉϼͭ͆ϸ ͻ͆мйжϸϼͭᵸͼϦṉжϼйϦжтϚ ͼͭϝϠϸтТ ͼвᵸḹТ ͻйͺṉᵸйЮ 

айϚ  ͆ᵸй͟Ḑϝвhttps://www.dss.gov.au/contact/feedback-compliments-complaints-and-enquiries  .ϤтЂмжϠ 
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ͼͭйІṉ͟ 
 

ϝтЮϜϼϦЂмϚ ḹϠ дṉϠϼṉ϶йϠ 

͆ϾϝϦ м дϝͭ͆мϜϼͮжϜмᵸ͆мϝͧ ͆ϼйϠͧḹͭ ḹϠ йтйͮЯтвϝж айϚ- .дϝтЮϜϼϦЂмϚ йЮ ͼтϦϝͭ ͼͭйт͆мṉІйϠ йͭ ЄйжϜмйϚ Ḏй͵йЮ ͼтйІтвйк ͼͭйт͆мṉІйϠ йжϝͭ͆мϦІтй͵

 йвϝжϼйϠ ϼṉͩйЮ ͻйжϝЂйͭ мйϚ м дϜϼйϠϝжй͟ .ϤṉϠйк ͼͮḐйͭ ͆мϸϼͭ ͬṉϼйϠͧḹͭ йЮ (дϝттϼйЂжḹ͟Ђ) дϝттжϜмтϦІ͟ йͭ ЄйжϝЂйͭ мйϚ ḹϠ йтйжϜмйЮ

тḹϼв м ͼтϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆м дйтъйЮ ͆мϜϼЂмж дϜмйϚ ḹϠ ͼϦйϠтϝϦйϠ йͭ дйͮϠ ЄйжϝтϼϝтжϜϾ мйϚ ͻϝІϝвйϦ йͭϝͧϜм ϝтЮϜϼϦЂмϚ ḹϠ дмϦϝк дϝͭйт

 дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟Department of Immigration and Border Protection (DIBP))(  йттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆м Ḏй͵йЮ

 дϝͭйттϦйтẑйвḹͭDepartment of Social Services (DSS))(. 

 ͫйт͆ϾϜмϼ͆ϸ йтйͮЯтвϝж айϚ .дйͭ͆ϸ ϝтЮϜϼϦЂмϚ ͼжϜммϠṉϮйϦІтж йϠ ЄйͮІṉ͟ ͻϼϜϾмͺϦйвϾ϶ ͬṉḐйвḹͭ йͺḐйвḹͭ ͼжϝͭ͆мϜϼ϶ͮṉᵸ м Ϥйвмͮϲ

ṉмϜᵸ ͼжϦϼ͵ϼ͆м ḹϠ ϤтͧϠ дϝтḹϠ ϤтжϜмϦ͆ϸ ḹϦ йͭ ͻйжϝжṉмІ мйϚ Ḏй͵йЮ ̪дйк йͭ ͻйжϝтϦйвϼϝт м ͻϼϜϾмͺϦйвϾ϶ мйϚ ͻммᵸйϠ ͆мйϦϝͭ͆ϸ м ͩ

 .ͻϼϝ͵ͩϝвϝϚ 

ͭ ϤṉϠйж дϝтйжϝттϼϜϾмͺϦйвϾ϶ мйϚ ͼжϝжṉлϦЂ͆ϸйϠ ͼТϝв йтйжϜмйЮ дϝͭйттϦϝͭ ͆Ͼтᶥ ͼжϜϼͺḐйк ͻйϠϼḹϾ м дϝͭйттйІтвйк ͆ммϠṉϮйϦІтж йЮ ͬṉϸжйк айЮ й

 .дϝͭйттϼϜϾмͺϦйвϾ϶ ϼйϠϜϼйϠйЮ д͆ϸϠ ͆ϼϝ͟ ϤϝͮϠϦЂтмṉ͟ йͭ йтйжϜмйЮ дϝт ̪͆мϦϝк ϜϸйтйͮЯтвϝж 

м йϠ йтйͮЯтвϝж айϚ йтϝͮϦ ḹϠ дͮḐйͭйϠ ϼḹϾ йͭйͮЯтвϝж мϝж ͼжϝͭйттϼϝтжϜϾ йͭ ͼжтϠ͆ϸ ϝтЮϜϼϦЂмϚ йЮ ṇмж ͼͮṉжϝтͩ ͼжϸϼͮṉ͟ϦЂ͆ϸ Ḏй͵йЮ .͆мйжṉм϶Ϡ ͻϸϼ

 ͻᵸй͟Ḑϝв йЮ йͭ ϤтжṉϠϼϝͭйϠ й͟ϝͧ мйϚ ḹϦ ϤṉϠ͆ϸ .ḹϦ ϝтЮϜϼϦЂмϚ йЮ дммϠṉϮйϦІтжóSettle in Australiaô  ϤтжṉϠϼϝͭйϠ Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮ йͭ

www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia  

 ͼІйϠ1-2  ͼІйϠ .ϤІṉ͟йжṉϸ ϝтЮϜϼϦЂмϚ йЮ айͭйт ͼжϝͭйϦТйк йЮ йͭ Ϥϝͭ͆ϸ ʹжϼ͵ ͼϦйϠϝϠ ͬṉḐйвḹͭ йЮ ЀϝϠ3-5  ͼжϝжṉлϦЂ͆ϸйϠ ͼϦйттжḹͧ йЮ ЀϝϠ

 ϤṉϠ͆ϸжϝтṉ͟ ϤтϦЂтмṉ͟ йжϜмϦмйͭϼйЂ ͼͮṉжммϠṉϮйϦІтж ḹϠ йͭ дйͭ͆ϸ йжϝтͭ͆ϼйЂ йϦϝлͮṉ͟ м а϶мϦ м ϤйϠϝϠ мйϚï  м дϸжṉм϶ ̪ͻϾтЯͺжтϚ ͼжϝвϾ ͫ͆м

͆ϸϼ͆мϼй͟ ͭ м .ϼϝ 

йвйϚ ͻϜᵸ͆ϼйЂ .͆мйϦтммϠ дϝтммᵸйϠммᵸ ϜϸϦḹ϶ ͻйͭйϦẑм йЮ йͭ ͻйжϜмйЮ дϝтϮ ϤІṉ͟йжṉϸ ϝтЮϜϼϦЂмϚ йЮ Ϥйͮṉмж йжϝтͩ йЮ ͻйжϝϦТϼ͵ мйІṉͭ мйϚ ̪

ϤтϦйвϼϝт йͭ дйк ͆ϼṉЮ ͻϼϜϾмͺϦйвϾ϶ ϼḹϾ ͼͭйт͆ϼϝвͩ  ͻйͺḐйвḹͭ ͼ϶ϼжйϠ ͼͮṉвϜϸжйϚ йϠ ϤтϠϠ м ϤтϠṉϮйϦІтж йжϜмϦмйͭϼйЂ мͭ͆мϝϦ д͆ϸ͆ϸ

ϼϦЂмϚЮ йͭ ͻйжϝЂйͭ мйЮ дϝжḹтЯв ͫ͆м ̪ͼЮϜ.ϝтЮϜϼϦЂмϚ ḹϠ дммϦϝк ϜϸḹϦ Єṉ͟ й 

  

http://www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia
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1 ϤтйͮϠ ͥ ϤṉϠ͆ϸ ϤжϦІтй͵ ͻϜмϸ ϼйЂͭйт 

ϜϸйІйϠ айЮ 
 дϝтммвйк .Ϥт͆ϸϠ дϝтвϝϮжйϚ ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ ͻϜмϸ Ϥϝͭ дтϼϦммϾйϠ ϤṉϠ͆ϸ ḹϦ йͭ Ϥϝͭ͆ϸтϼϝтϸ ʹжϼ͵ ͼЂϼ͟ м ϤйϠϝϠ ͬṉϸжйк йІйϠ айϚ

 ̪дϠϝж ṈϮйϠṉϮ ḹϦ ϼйЂйЮ.ϤтйͮϠ дϝтмϝͧ͆ᵸ ḹϦ йͭϝͧϜм аẑйϠ 

Å ϤтжϜϾϠ ͥ ḹϦ ϤṉϠ͆ϸ 

Å ) ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩ ḹϠ йͮϠ ЄйͮІṉ͟ ϜмϜϸTFN( 

Å ) йтйͮтϸṉв йЮMedicareйͮϠ Ѐмжмϝж Ϥḹ϶ ( 

Å ) ͬжтЮϼйϦжṉЂ йϠ йͮϠ ͻϸж͆мтй͟Centrelink( 

Å ϼϜϾмͺϦйвϾ϶ йϠ йͮϠ ͻϸж͆мтй͟т ͼϦЂмϼϸжйϦ ͼжтжͮІ͟ ͼ)Health Undertaking Service( 

Å йЂмжϠ ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭйЂыͭ йЮ Ϥмϝж 

Å йḐϜϸжвйͮϠ Ѐмжмϝж йжϝ϶ϠϝϦмЦ йЮ Ϥжϝͭ 

Å  йͮϠ ЄйͮІṉ͟ ͻϼṉТмІ ͼϦйḐḹв ḹϠ ϜмϜϸ 

Å ͆мйͮϠ ͬжϝϠ йЮ ͬṉϦжмϝͭйϚ 

Å ͆м͆ϾḹϸϠ ϤйͭйжϜϾṉ϶ ḹϠ ͬṉϼḹϦͭϸ 

Å дϝͭйттͭ͆ϼйЂ йͮжтЮ 

Å ϤтйͮтϠ ϤṉϠ͆ϸ йͭ ͻйжϝϦІ мйϚ ͼжϸϼͮͮṉͧ ͼϦЂтЮ  

 йжϜмᵸϠ ͆мйϚ ̪Ϥṉм͆ϸ Ϥᵸṉ͵ϼ͆м дϝт йтйк дϜᵸṉ͵ϼ͆м йϠ дϝтϦЂтмṉ͟ йͭ йтйк ϤϦжṉвмтͭḹϸ ϼй͵йϚ ͼІйϠ3 ͼжϝвϾ ̪ͻϾтЯͺжтϚ 

ϤтжϜϾϠ ͼͧ ϤṉϠ͆ϸ 

ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ 
 йтйк ͼϦйвмͮϲ ϜϸϦЂϝϚ ṈЂ йЮ ϝтЮϜϼϦЂмϚï  ḹ϶мϝж Ḏй͵йЮ ̪дϝͭйвṉϼйк м Ϥйтытм ̪ḎϜᵸϸтТï  м дϜϼйϠͧḹͭ йϠ ЄйͮІṉ͟ ͻϼϜϾмͺϦйвϾ϶ йͭ

.дйͭ͆ϸ дϜммϠṉϮйϦІтж 

) Ͼḑṉм ЀмϝЂ мтж) дϝͭйϦйтытмNew South Wales (NSW)() ϸжъϾжтмͭ ̪Queensland (Qld)ϝтЮϜϼϦЂмϚ ЀмϝЂ ̪( 

)South Australia (SA)) ϝтжϝвЂйϦ ̪(Tasmania (Tas.)) ϝтϼḹϦͮтᶥ ̪(Victoria (Vic.) ϝтЮϜϼϦЂмϚ дϦЂṉм ̪( 

)Western Australia (WA)) ͻϼḹϦтϼṉϦ дϾϼḹж Ḏй͵йЮ ̪(Northern Territory (NT) ͼͮṉϦйвмͮϲ ϸжйͧ ϼйЂйϠ йͭ ( 

ϼϝІ ͼжйвмϮжйϚ дйтъйЮ ̪дммϠІйϠϜϸ ḹ϶мϝж ͻϼḹϦтϼṉϦ ЬйϦт͟йͭ дϝтЮϜϼϦЂмϚ ͼϦйвмͮϲ ̪ϜϼṉϠжϝͭ йЮ .дṉϼϸϼϠ͆ϸ͆мṉᵸйϠ ͆мйжϝͭйттжϜм͆ 

)Australian Capital City (ACT)дϝͭйттḹ϶мϝж йттжϜм͆ϼϝІ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ (   мйЮ ͬṉϼḹϾ Ḏй͵йЮ Ϥϝͭ͆ϸ ЄйͮІṉ͟

 .дṉϼͭ͆ϸІйͮІṉ͟ дϝͭйϦйтытм ͼϦйвмͮϲ дйтъйЮ йͮтϸ ͼжϝͭйжṉмІ йЮ йͭ ͻйжϝттϼϜϾмͺϦйвϾ϶ 

 дḹͧ йͭ ͻ͆мйϚ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠйвмͮϲϤ  йжϜмᵸϠ ̪Ϥϝͭ͆ϸϼϝͭ ϝтЮϜϼϦЂмϚ йЮ 

http://www.australia.gov.au/about-government  

 дϝͭйжḹТйЮйϦï дϸϼͮжḹТйЮйϦ 
йЮйϦ ͆ϼϝвͩ .ϤṉϼͮϠ ͆мйжϝͭйЯтϝϠḹв м дϝͭйттϦІ͵ йжḹТйЮйϦ м (͆мйḐϝв ͼḑṉк ̪йжмвжḹϠ) дϝͭ͆мϝ͟Ђйͧ йḑṉк йЮ дḹТйЮйϦ Ϥṉϼͭ͆ϸ ̪ϝтЮϜϼϦЂмϚ йЮ дϝͭйжḹТ

 ͬṉͭйт йϠ Ϥṉϼͭ͆ϸдйͮϠṉ͟ϦЂ͆ϸ йжϜϼϝвͩ айЮ 

Å 13/1300  (ḹ϶мϝж ͼͮṉжḹТйЮйϦ ͼ϶ϼжйϠ) 

Å 1800  (ͼтϜᵸḹ϶йϠ) 

Å 04  дϝт ̪(ЬтϝϠḹв) 

Å 02̪03 ̪07 ̪ 08  .(дϝͭйттТϜϼ͵мϮ м дϝͭḹ϶мϝж йжṉмІ ͻϸḹͭ) 

 йЮ дḹТйЮйϦ .Ϥт͆ϸϠṉЮ йͭ͆ϸḹͭ йͭ Ϥϝͭϝж ϤЂтмṉ͟ ͆мйϚ ϤṉϠйк ͻйͭйжṉмІ ͻϸḹͭ дϝвйк йͭ ϤтйͮϠ ͫйт͆ϼϝвͩ ḹϠ дḹТйЮйϦ ϼй͵йϚ ḹϠ ͆мйͮṉЯтϝϠḹв

.Ϥϝͭϝж дṉмІ ͻϸḹͭ йϠ ϤЂтмṉ͟ йͮтϸ ͼͮṉЯтϝϠḹв 

http://www.australia.gov.au/about-government
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 йͭ ͻйжы͟ мйϚ ϝк͆мϼйк м ϤйͭйжḹТйЮйϦ ͼḑṉк ͻϝтжϝ͟вḹͭ Ḏй͵йЮ Ϥтжṉк͆ϸтϼϝͭйϠ йͭ ͻйжḹТйЮйϦ мйϚ ͻϼḹϮ ϼйЂ йϦṉϦЂ͆м͆ϸ дḹТйЮйϦ ͼ϶ϼж

 Ḏй͵йЮ йͭϝͧϜм ͆мйϚ ͬṉжḹТйЮйϦ ͼ϶ϼж йЮ ϤтжϝтжḐϸ ϼй͵йϚ .ϤйͭйжḹТйЮйϦ ḹϠ ͆мϸϼϜͩϠϦḐйк .ϤтйͮϠйЂЦ ϤйͭйжḹТйЮйϦ ͻϝтжϝ͟вḹͭ 

 ϼйЂйЮ ͻϼϝтжϜϾ ḹϠдϸϼͮжḹТйЮйϦ ͼ϶ϼж  йϠ ͻйжϜϼϝвͩ мйϚ ḹϠ ϝтЮϜϼϦЂмϚ йЮ13/1300 т дϝ1800  йжϜмᵸϠ ̪дйͭ͆ϸṉ͟ϦЂ͆ϸ 

www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Special-numbers/charges-for-calls-to-

13-1300-and-1800-numbers-i-acma  

 йϠ йͭ ͫйт͆ϼϝвͩ ḹϠ дϸϼͮжḹТйЮйϦ ḹϠ13 ̪1300  дϝт1800 :͆мйϚ Ϥϝͭϝжṉ͟ϦЂ͆ϸ 

Å  ϝϦ͆ϼйЂ ϤṉϠ͆ϸ ̪ͼжϸЂ ḹϠ дϼḹϠЯṉв йЮ дϸϼͮжḹТйЮйϦ ḹϠ ̪йжмвжḹϠ .͆ϸṉЮ йͭ͆ϼϝвͩ ϝϮжтϚ йͭйжṉмІ ͻϸḹͭ ͆мйϚ ̪ϤтϠ ϝтЮϜϼϦЂмϚ мϝжйЮ ϼй͵йϚ

 йͭ ͼжϸтЂ ͻϸḹͭ02  .йͭ͆ϼϝвͩ ϝϮжтϚ ̪Ϥт͆ϸṉЮ й̮ 

Å ϤтйͮϠ дḹТйЮйϦ ͆мϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ йЮ ϼй͵йϚ 

o  ͆мйϚ ̪ϤтйͮϠ дḹТйЮйϦ мϝ͟Ђйͧ ͼͮṉжḹТйЮйϦ йЮ ϼй͵йϚ ̪Ϥтйͭ͆ϸ͆мṉЮ ͼжḹТйЮйϦ йͭ ͆ϸṉЮ йϦẑм мйϚ ͼжммͧϼ͆ϸ ͼϦйḐм͆ϸмṉж ͻϸḹͭ

 ͆ϼϝвͩ дϝІϝ͟61 Єṉ͟ йЮ- ṈϠйϠ йͭ͆ϼϝІ/йͭйжṉмІ ͻϸḹͭ ϼϦϜмϸ ̪͆ϸṉЮ йͭйттЮϜϼϦЂмϚ ͆ϼϝвͩ0 .͆ϸṉЮ йͭ͆ϼϝвͩ ϝϮжтϚ ̪͆ϸṉЮ 

o  ϝϦ͆ϼйЂ ̪ϤтжṉϠϼϝͭйϠ ЬтϝϠḹв ϼй͵йϚ+61  ṈϠйϠ йͭ͆ϼϝІ/йͭйжṉмІ ͻϸḹͭ дϝІϝ͟ ̪͆ϸṉЮ0 ϝϮжтϚ ̪͆ϸṉЮ  .͆ϸṉЮ йͭ͆ϼϝвͩ 

o  ḹ϶Ϝϸ ϤтжϜϾϠ ϤтйͮϠйЂЦ ϤйͭйжḹТйЮйϦ ͻϝтжϝ͟вḹͭ Ḏй͵йЮ ϤṉϠ͆ϸ ϝϦ͆ϼйЂ ̪ͼЮϜϼϦЂмϚ ͼͮṉЯтϝϠḹв ͆ϼϝвͩ ḹϠ дϸϼͮжḹТйЮйϦ ḹϠ

 ϝϮжтϚ ̪Ϥт͆ϸṉЮ йͭйϦẑм ͼϦйḐм͆ϸмṉж ͻϸḹͭ Ϥϝͭ͆ϸ ϤЂтмṉ͟+61  ṈϠйϠ йͭ͆ϼϝвͩ дϝІϝ͟ ̪͆ϸṉЮ0  .͆ϸṉЮ йͭйжṉмІ ͻϸḹͭ ͻ 

Ϧ ͆мϝтЮϜϼϦЂмϚ йЮ ϤṉмйϦ͆ϸ ϼй͵йϚ йͭ дммͧϼ͆ϸ ͼϦйḐм͆ϸ͆мṉж ͻϸḹͭ ϝϦ͆ϼйЂ ͆мйϚ ̪ϤтйͮϠ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ ḹϠ дḹТйЮй0011  .͆ϸṉЮ й̮ 

дḹТйЮйϦ ͻϼйϠṉᵸ 
) Ѐͺтй͟ ḹЮйт .дйк ϝтЮϜϼϦЂмϚ йЮ ͼͭ͆ϼйЂ ͼжḹТйЮйϦ ͻϼйϠṉᵸ ммϸYellow Pages м дϝͭмϸ ͫ͆м ̪͆мϸϼͮϦЂтЮ ͼжϝͭйЂтжϾтϠ ͼжḹТйЮйϦ ͆ϼϝвͩ (

ϤйвϾ϶ ͻ͆ϼṉм͵йϠ дϝͭйттйІт͟ ͆ϼϝͭ ) Ѐͺтй͟ ϤтϜм .дϝͭйІт͟ м айкϼйϠ мWhite Pages м дϝͭйḐϝв м ЀтжϾтϠ ͼжḹТйЮйϦ ͆ϼϝвͩ (

 м дϝͭйттḹ϶мϝж йттвмͮϲ ϝ͵Ͼ͆ϸмвϜϸ ͼжϝІтжмϝж м дḹТйЮйϦ ͆ϼϝвͩ ḹϠ ͆мϜϼͮжϝ϶ϼйϦ ͼͮṉІйϠ Ѐͺтй͟ ϤтϜм Ϥϝͭмϝк .͆мϸϼͮϦЂтЮ ͼжϝͮṉϮйϦІтж

ͮЯтвϝж айϚ ͻϼйЂϝϦϼйЂйЮ йͭ .дϝͭйттḐϜᵸϸṉТ м дϝͭйттϦйтытм .͆мϜϼͮṉ͟ дϝт͆ͩϝвϝϚ Ϝϸйтй 

 дϝͭйжϝ϶ϠṉϦͭ йЮ м ϤЂḹ͟ ͼжϝͭйͺжтЂмж йЮ Ϥϝͭмϝк .дṉϼͭ͆ϸйжϜм͆ᵸ ͬṉḐϝв ммвйк ḹϠ йжẑϝЂ м дттϜᵸḹ϶йϠ йжϝжḹТйЮйϦ ͻϼйϠṉᵸ айϚ 

 ͼжϜмϦ͆ϸ ḹϦ ϤṉжϼйϦжтϚ ϼйЂйЮ .дмйͭ͆ϸϦЂ͆ϸ) Ѐͺтй͟ ḹЮйтYellow Pages( айЮ  йͮжтЮwww.yellowpages.com.au  

 м) Ѐͺтй͟ ϤтϜмWhite Pages(  йͮжтЮ айЮwww.whitepages.com.au  ͼϦйвϼϝт ḹϠ йͮϠ дḹТйЮйϦ дϝт ̪ϤтжṉϠϦЂ͆ϸйϠ 

) дϝͭйтϼйϠṉᵸDirectory Assistance йт͆ϼϝвͩ айϠ (1223  .(йттϜᵸḹ϶йϠ йͭ) 

 ͼжϝͭйжḹϾϤϝͭ 
 йтйк Ϥϝͭ ͼжḹϾ ṈЂ ϝтЮϜϼϦЂмϚ йЮï ) ϝтЮϜϼϦЂмϚ ͼϦẑйкͩḹϼ ͻϸϼϜϸжϝϦЂ ͼϦϝͭAustralian Eastern Standard Time ( 

 йϦϜмAEST  дϝтEST) ϝтЮϜϼϦЂмϚ ͼϦЂϜᵸ͆мϝж ͻϸϼϜϸжϝϦЂ ͼϦϝͭ ̪Australian Central Standard Time йϦϜм (ACST ̪ 

) ϝтЮϜϼϦЂмϚ ͻϜмϝϚͩḹᵸ ͻϸϼϜϸжϝϦЂ ͼϦϝͭ ϝк͆мϼйкAustralian Western Standard Time йϦϜм (AWST . 

ͼϦϝͭ ͼжϸϼͮϦмйͭйІϝ͟ ͼϦϝͭ- ͩḹᵸDaylight Saving Time  дϝͭйϦйтытм йЮ ͬṉϸжйк йЮ 

 Ϥṉϼͭ͆ϸṉϮйϠṉϮ Ьтᵸ͟йϚ ḹϠ ͆м͆ϼйϠḹϦͭḹϚ йЮï  йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

http://www.australia.gov.au/about-australia/facts-and-figures/time-zones-and-daylight-saving  

ḹ϶-дϸϼͮϦйвϾ϶ 
ḹϠ ϤтͧϠ Ϥϝͭйж ϤЂтмṉ͟ йͭ д͆ϸ͆ϸṉ͟ Ϥ͆мйϚ ͻϼϝтϦ϶тϚ дйк ϝ͵Ͼ͆ϸмвϜϸ м мϜϼ϶ͮṉᵸ ϼḹϾ ͼͭйт͆ϼϝвͩ  ͼжϸϼͭϼйЂ͆ϼϝͧ ḹϠ дϝтжϝͭйͺжтЂмж

ḹ϶ .ͫйттϼϜϾмͺϦйвϾ϶ ͼжϝжṉлϦЂ͆ϸйϠ дϝт дϸϼͮЂмжмϝж дϝт ͫйтйІṉͭ-) дϸϼͮϦйвϾ϶Self-service ͼϦжмϝͭйϚ дϝт дḹТйЮйϦ ͼḑṉк Ϥṉϼͭ͆ϸ (

.ϤṉϼͺϠḹ϶йЮ ͼϦṉжϼйϦжтϚ 

) ͬжтЮϼйϦжṉЂ ͼжϝͭ͆ϼϝͭ ͻйϠϼḹϾ ϤтжϜмϦ͆ϸ ḹϦCentrelink) йтйͮтϸṉв ̪(Medicareв ͼтжϜмтϦІ͟ м () дẑϜϸжChild Support ͻйͺṉᵸйЮ (

ḹ϶- :ͼжϝтвйЮ Ϥт͆ϸϠвϝϮжйϚ дϸϼͮϦйвϾ϶ 

Å myGov  йЮwww.my.gov.au  

Å  ḹϠ Ϝϼṉ϶ ͻϜмϜϸ ͼжϸϼͮІйͮІṉ͟ ͼжϝͭй͟йϚ ЬтϝϠḹвExpress Plus  йЮwww.humanservices.gov.au/expressplus  

Å ḹ϶ ḹϠ дϸϼͭ дḹТйЮйϦ-) дϸϼͮϦйвϾ϶self service йтйт͆ϼϝвͩ айϠ (402 613  

http://www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Special-numbers/charges-for-calls-to-13-1300-and-1800-numbers-i-acma
http://www.yellowpages.com.au/
http://www.whitepages.com.au/
http://www.australia.gov.au/about-australia/facts-and-figures/time-zones-and-daylight-saving
http://www.my.gov.au/
http://www.my.gov.au/
http://www.humanservices.gov.au/expressplus
http://humanservices.gov.au/selfservice
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Å  йͮϠ ͆ᵸй͟Ḑϝв айϚ ͼжϜϸϼйЂwww.humanservices.gov.au/selfservice  

) ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩ ͼжϸϼͭϜмϜϸTFN( 
ϸ ̪ϝтЮϜϼϦЂмϚ йЮ ͬṉϦϝкϜϸ ϼйк ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ .Ϥйвмͮϲ йϠ д͆ϸ͆ϸ ϬϝϠ дϝтжϝͭйϦϝкϜϸ ϼйЂйЮ дϝͭйттЮϜϼϦЂмϚ ͆ϼϝͮϠЂϝͭ мϼйϠжϝвϼйТ мϼϝͮṉϼͭ ϤṉϠ͆

) ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩTFN .ϤṉϠйк Ϥ ( 

TFN Ϡ ͼжϸϼϠ͆мṉᵸйϠ м дϦЂ϶ͮṉᵸ ͼϦЂйвйϠ Ϥṉͧ͆ϸϼ͆ϸ ͬṉЂтжϾтϠ м ͬṉЂйͭ ммвйк ḹϠ йͭ йтϝϦмϝлṉϠ ͼͭйт͆ϼϝвͩ ͼжϝͭйвϝжϼйϠ м дϦϼ͵ϼ͆мϮϝ

 ̪дϝͭйжϝϠмйͺṉᵸ ͫ͆м Ϥйвмͮϲ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м дϝͭйвϝжϼйϠ йЮ дṉϼжṉк͆ϸϦЂ͆ϸйϠ ϬϝϠ ͻ͆мйжϸϼͭḹͭ йЮ йͭ ͻйжϜϼϝ͟ мйϚ .Ϥйвмͮϲ ͻйͮтϸ

.дṉϼͭ͆ϸТϼйЂ дϝͭйжϝ϶Іḹ϶йж м дϝͭйжϝ϶ϠϝϦмЦ 

ṉкϼйϠ͆м ͻйͺṉᵸйЮ ͻйжϜϼϝ͟ мйϚ м Ϥйвмͮϲ ͼжϝͭйͧмв мйḐϝвϼ͆ϸ мϼϝͭ ͻйͧмв ϤϝкϜϸ ͬжϝϠ ͼжϝͭйϦжмϝͭйϚ ͻммЂ м дϝж 

.͆мйϦṉϼ͵͆ϸ дṉϼжṉк͆ϸϦЂ͆ϸйϠ 

ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩ ḹϠ Ϥтйͭ͆ϸІйͮІṉ͟ ϜмϜϸ дḹͧ 
 ͫйтϜмϜϸ ͼжϜмϦ͆ϸ ḹϦ ͆мйϚ ̪ϝтЮϜϼϦЂмϚ йЮ ϤϜϸ͆ϸṉ͟ Ϥжϸϼͭϼϝͭ ͼТϝв йͭ ͼтϦϝͭ ͼͭйт͆Ͼтᶥ ͻϼͺḐйк дϝт ϝтЮϜϼϦЂмϚ ḹϠ ͆мϸϼͮϦͧḹͭ ḹϦ ϼй͵йϚ

 ͼжϦϼ͵ϼ͆м ḹϠ ϤтйͮϠІйͮІṉ͟TFN  ͼЮϜϼϦЂмϚ ͼϮϝϠ ͻйͺжтЂмж ͻᵸй͟Ḑϝв ͻйͺṉᵸйЮ ЄтмйϚAustralian Taxation Office (ATO)) ̪( 

 ḹϠ дϸϼͭ дḹТйЮйϦ йϠ(ATO)  ͻϼϜϾмͺϦйвϾ϶ ͼͮṉϼйϦжйЂ ḹϠ дммͧ йϠ дϝтATO ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ йͺṉᵸ дтϼϦϜϼṉ϶ .TFN йϦṉжϼйϦжтϚ  йͮжтЮ айЮ 

www.ato.gov.au/tfn ï  .йттЮϜϼϦЂмϚ ͼͮṉжϝІтжмϝж м Ϥϼḹ͟Ђϝ͟ йϠ ϤтϦЂтмṉ͟ ḹϦ 

) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͻϼϜϾмͺϦйвϾ϶ ḹϠ дḹТйЮйϦ ϤтжϜмϦ͆ϸ ͆мйϚ ̪ϤтжϜϾϝж ЄϝϠ ͻϾтЯͺжтϚ ḹϦ ϼй͵йϚTIS National йт͆ϼϝвͩ айϚ ϼйЂйЮ (

131 450  .ϤтйͮϠ 

ͼЮϜϼϦЂмϚ ͼϮϝϠ ͻйͺжтЂмж  дḹТйЮйϦ м дϝͭйжϝІтжмϝж 

дḹТйЮ͆ 132 861 

ͼжϜϸϼйЂ йͮϠ дϝвͭйтйͺжтЂмж  www.ato.gov.au/visitus 

 ͻϼϝтжϜϾͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾ йϠ www.ato.gov.au/General/Other-languages 

 ͻᵸй͟ḐϝвATO www.ato.gov.au 

 

 йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ11͆ϼϝ͟ ̪  

) йтйͮтϸṉв ḹϠ дтЂмжмϝжMedicare( 
) йтйͮтϸṉвMedicareͼтϼϜϾмͺϦйвϾ϶ йͭ ̪йтϝтЮϜϼϦЂмϚ ͼтϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼтжϝвтϦІтж ͼвйϦЂтЂ (  ͼͮṉ϶ϼжйϠ дϝт ͼтϜᵸḹ϶йϠ ͼтϦЂмϼϸжйϦ

 йЮ дϦϼ͵ϼ͆мͮḐйͭ ͼТϝв йтйжϜмйЮ ЄттϦϝͭ ͻϼйϠͧḹͭ ͬṉϸжйк .Ϥϝͭ͆ϸ дϝͭйттйІтвйк ͆ммϠṉϮйϦІтж м дϝͭйттЮϜϼϦЂмϚ йϠ ЄйͮІṉ͟ мϝͮІϜϸ

) йтйͮтϸṉв ͼжϝͭйттϼϜϾмͺϦйвϾ϶Medicare .ϤṉϠйк дϝт̮ ( 

) йтйͮтϸṉв йЮ йтйк ϤжϦϼ͵ϼ͆мͮḐйͭ ͼТϝв ḹϦ ϼй͵йϚMedicare ͼжϝͭйвϝжϼйϠ м дϝͭйттϼϜϾмͺϦйвϾ϶ йЮ ϤтϠ ϸжйвϸмЂ ͼжϜмϦ͆ϸ ϼйЂͭйт ḹϦ ͆мйϚ (

 ͼтϼṉϸмϝͧ ͼ϶ϼж йЮ дϝͮІϜϸ м ͼϦйвϼϝт Ḏй͵йЮ ͆мйϦṉϼ͵͆ϸ дϝͭйттϦІ͵ йжϝ϶Іḹ϶йж йЮ ͼтϜᵸḹ϶йϠ ͼтϼṉϸмϝͧ ЄйвйϚ .ͼтϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ

дϝͭйжϝ϶Іḹ϶йж ͻ͆м͆ϼ͆ϸ йЮ ͼтϦЂмϼϸжйϦ ͆ϸмϜϸ ͼ϶ϼж йЮ дϸжϝͮІϜϸ ϝк͆мϼйк ̪ .дϝвϼ 

 ϼйЂйЮ ͻϼϝтжϜϾ ḹϠ) йтйͮтϸṉв ͼжϝͭйттϼϜϾмͺϦйвϾ϶Medicare(  ḹϠ ḹᵸϠwww.humanservices.gov.au/medicare  ͼжϜϸϼйЂ дϝт

) йтйͮтϸṉв ͻϼϜϾмͺϦйвϾ϶ ͼͮṉϼйϦжйЂMedicare .йͮϠ дϝϦḹ϶ ͼḐϝв ͬтϾж йЮ ( 

Ϡ ͼЂмж͆ϸ Ϥмϝж дḹͧ) йтйͮтϸṉв ḹMedicare( 
) йтйͮтϸṉв йЮ дϸϼͮЂмжмϝж ḹϠMedicare ḹϠ ḹᵸϠ ̪() йтйͮтϸṉв ͼтϼϜϾмͺϦйвϾ϶ ͼͮṉϼйϦжйЂMedicare ͼжϝͭйϦжṉвмтͭḹϸ м Ϥϼḹ͟Ђϝ͟ м (

) йтйͮтϸṉв ͼͮṉϦϼϝͭ ͻ͆ϼϝвͩ ͆мйϚ ̪ммϠϜϸṉϦ ϤжϝͭйттϦЂтмϜϸṉ͟ ммвйк ḹϦ ϼй͵йϚ .йϠϠ Ϥḹ϶ Ḏй͵йЮ дϸϼͭϼйТйЂMedicare( ͭ ͼͭйт͆мṉІйϠ Ϥ ͼтϦϝ

http://www.ato.gov.au/tfn
http://www.ato.gov.au/visitus
http://www.ato.gov.au/visitus
http://www.ato.gov.au/General/Other-languages
http://www.ato.gov.au/
http://www.humanservices.gov.au/medicare
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) йтйͮтϸṉв ͻйͭйϦϼϝͭ ЄйϦТйϲ ṈЂ ͻ͆мϝвйЮ .Ϥṉϼϸ͆ϸṉ͟Medicare ϤтϦЂḹ͟ дϝт Ϥ͆мйḐϝв ͼЂ͆ϼϸйϚ ϼй͵йϚ .Ϥϝ͵͆ϸṉ͟ ͆мйϦЂḹ͟ ͻйͺṉᵸйЮ Ϥ (

) йтйͮтϸṉв ϤṉϠ͆ϸ ͆мйϚ ͻᵸḹ͵Medicare.͆мйϦтйͮϠϼϜϸϝ͵ϝϚ ( 

 ͻмϝϦйͺжйϦ ͼϦйЮϝϲ ḹϠ ͼтͮІтϾ͟ ͻϼйЂ͆ϼϝͧ24  .Ϥṉмйͭ͆ϸϦЂ͆ϸ дϝͭйттϦІ͵ йжϝ϶Іḹ϶йж йЮ ͻмϝϦйͺжйϦ ͼжϝͭйІйϠ йЮ йϦϝКйЂ 

) йтйͮтϸṉвMedicare( дḹТйЮйϦ м дϝІтжмϝж 

ͻᵸй͟Ḑϝв ) йтйͮтϸṉвMedicare( www.humanservices.gov.au/medicare 

 ḹϠ ͻϼϝтжϜϾдϜϼйϠͧḹͭ м дϜϼйϠϝжй͟ м Ій͵ϦдϜϼϝт www.humanservices.gov.au/multicultural 

ͼжϝͭйжϝвϾ ͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ www.humanservices.gov.au/yourlanguage 

дḹТйЮйϦ 132 011 

͆йжϜмᵸϠ Ђ ͻϼйϦжйͼтϼϜϾмͺϦйвϾ϶ йͮϠ   http://humanservices.gov.au/findus 

 

 йͭ дйͭ͆ϸ ЄйͮІṉ͟ ͻϼϜϾмͺϦйвϾ϶ ͬṉϸжйк ḹϠ ͼтϦЂмϼϸжйϦ ͻйвтϠ йͭ дйк ЄтϦйϠтϝϦ ͼϦϼйͭ ͼтϦЂмϼϸжйϦ ͻйвтϠ ͻ͆мϜϼϾйвϜϸ ϼḹϾ ͼͭйт͆ϼϝвͩ

) йтйͮтϸṉвMedicare ͻḹͧмϦϝк Ḏй͵йЮ дϸϼͭйͮЯтмϝͧ м мϝͧ ͼжϝͭйттϼйЂ͆ϼϝͧ ̪дϜϸϸ ͼжϝͭйттϼйЂ͆ϼϝͧ м ͼтϼṉϸмϝͧ ̪йжмвжḹϠ ̪͆мйϦṉϼͺжϝтϝж (

 .дϝͭйвṉϼйк м Ϥйтытм ͻйϠϼḹϾйЮ дϦмйͭϝтϼТ ͼЯṉϠвḹϦḹϚ 

 йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ9ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ ̪ . 

) ͬжтЮϼйϦжṉЂ йϠ йͮϠ ͻϸж͆мтй͟Centrelink( 
) дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆мDepartment of Human Services м ͼтϦйтẑйвḹͭ ͻйвтϠ ͼжϝͭйḐϝвϼ͆ϸ мйͧмв (

) ͬжтЮϼйϦжṉЂ ͻйͺṉᵸйЮ дϝͭйттϼϜϾмͺϦйвϾ϶Centrelink) ͬжтЮϼйϦжṉЂ .Ϥϝͭ͆ϸжтϠϜϸ (Centrelink͆ϾϝϦ ͼϦйвϼϝт (-ṉϮйϦІтж ͆мϦІтй͵ ͆ммϠ

дϜᵸй͵ йЮ ϤϜϸ͆ϸ дϝͭйттйІтвйк   ͼжϝͭйвϝжϜмᵸϠ мϝжϜмϦ йϠ дϝжжϜϸ м дϸϼͮжϝЂͭйт ͻйЂḹᵸ͟ ϝк͆мϼйк дϝжṉкϜᵸ м Ѐϼḹͭ ͻ͆мйжтϾḹϸ ̪ϼϝͭ ͻϜмϸйϠ

) ͬжтЮϼйϦжṉЂ йϠ ͻϸж͆мтй͟ .ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸCentrelink ͼжϝͭйḐϝвϼ͆ϸ мйͧмв йЮ ϤжммϠϸжйвϸмЂ ͼТϝв ḹ϶Ϝϸ ͼжϜϾϠ ͻ͆мйϚ ḹϠ йͮϠ ͆мй̮ (

йвтϠ йтйжϜмйЮ ̪Ϥйͭ͆Ͼтᶥ ͻ͆ϼṉм͵йϠ .йтйк ͼтϦйтẑйвḹͭ ͻ) дϸϼͮṉᵸ͆мϝͧ ͻ͆мϝвiodrep ingtiaw(  мйͧмв ϤтжϜмϦϠ ͻ͆мйϚ Єṉ͟ ϤṉϠйк

 .ϤтϼͺϠϼ͆м дϝͭйḐϝвϼ͆ϸ 

 ͬжтЮϼйϦжṉЂ йϠ дϸϼͮтϸж͆мтй͟ ͻͩḹᵸйЮ Ϥжϝͭйͧмв ͆мйϚ ̪ϤṉϠйк ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ϼй͵йϚ)Centrelink(  .Ϥṉϼͭ͆ϸϠϝЂтϲ ḹϠ ͆мй̮

 ḹϦ ͼϦϝтϮ йЮ ͬṉЂйͭ дϝт Ϥḹ϶йϠ ̪ϤṉϼϸϠṉ͟ Ϥ͆ϼϝ͟ ϝтЮϜϼϦЂмϚ йϦтй͵͆ϸ йͭ ͻ͆ͩḹᵸ мйЮ ͻ͆мйϚḹϠï  ḹϠ ḹϦ ͻϼйͭϸтϸжϝͭ дϝт ͻϼϝͮІйͮІṉ͟ ̪йжмвжḹϠ

в йттϼϜϾмͺϦйвϾ϶ дммϠṉϮйϦІтж ͼжϝͭйттḹϼ(Humanitarian Settlement Services (HSS)) ï  йͮжтЮϼйϦжṉЂ йϠ ͻϸж͆мтй͟

)Centrelink(  ͼжϝтв йЮ ͫйтϜмϜϸ м ϤжϦІтй͵ ͻͩḹᵸйЮ ϤϝͮϠ ͆мй̮14 .ϤϝͮϠІйͮІṉ͟ Ϝϸͩḹᵸ 

 ͻйḐϝвϼ͆ϸ ͼжϦϼ͵ϼ͆м ͼТϝв йтйжϜмйЮ ϝтЮϜϼϦЂмϚ ḹϠ дммϦϝк ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ ͻйжϜмйϚ) дϝт͆ͩͺжйϦCrisis Payment ͻйТϜϾтϚйϠ ϤṉϠйк (

) ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ ḹϦ ϼй͵йϚ .ͼтϦйтẑйвḹͭ ͻйвтϠ ͼжϝͭйͧмвHumanitarian Program:ϤṉϠ͆ϸ ͆мйϚ ϤтмтϦІтй͵ ( 

Å дϝт ̪ϤтйͮϠ ЄйͮІṉ͟ ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ ͻϜмϸйЮ айͭйт ͻͩḹᵸ Ϥмйϲ ͼжϝтвйЮ ͫйтϜмϜϸ 

Å  йϠ ͻϸж͆мтй͟) ͬжтЮϼйϦжṉЂCentrelink м ϤтйͮϠ ϜмϜϸ ϤжϦІтй͵ ͻϜмϸйЮ айͭйт ͻͩḹᵸ Ϥмйϲ йЮ йͭ ͻ͆мйϚ ͻϾϝтжйϠ йͮϠ ͆мй̮ (

 ͼжϝтвйЮ14 .ϤтйͮϠ ЄйͮІṉ͟ йͭϜмϜϸ ϜϸϦйͭйжϸϼͮтϸж͆мтй͟йЮ Єтͩḹᵸ 

ḹϦ ϼй͵йϚ  ḹϠ дмϜϼͮжϝ϶ϼйϦ ͆мйϦйвмͮϲ дйтъйЮ йͭ ͻйжϜϼϝ͟ мйЮ йтйк ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ͆мйϚ ̪йтйк ϤḐϜϸжв 

дẑϜϸжв ͼжϸϼͭмṉ϶йϠ ͻммͧṉϦ ḹϠ йͧмв  йжϜмᵸϠ)www.humanservices.gov.au/ftb дϝт (дϝтϜмϝЂ ͻйͧ϶ϝϠ ͻммͧṉϦ  

 йжϜмᵸϠ)www.humanservices.gov.au/childcare(. 

 

 

http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus
file:///C:/Users/Sony/AppData/Roaming/Microsoft/Word/humanservices.gov.au/findus
http://www.humanservices.gov.au/ftb
http://www.humanservices.gov.au/ftb
http://www.humanservices.gov.au/childcare
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) ͬжтЮϼйϦжṉЂCentrelink( дḹТйЮйϦ м дϝІтжмϝж 

) ͬжтЮϼйϦжṉЂ ͻᵸй͟ḐϝвCentrelink( www.humanservices.gov.au/centrelink 

 ḹϠ ͻϼϝтжϜϾдϜϼйϠͧḹͭ м дϜϼйϠϝжй͟ м дϜϼϝтϦІй͵ www.humanservices.gov.au/multicultural  

 йϠ ͻϼϝтжϜϾйͮтϸ ͼжϝͭйжϝвϾ www.humanservices.gov.au/yourlanguage  

ḹ϶ ͼжḹТйЮйϦ-дϸϼͮϦйвϾ϶ 136 240 

мϜᵸйͺІтϚйЮ 132 850 

дϝвϜϸжйϚвйͭ дϜϼϝтϦІϼй͟ϼйЂ м 132 717 

дϝͭ͆ϼт͟ йттЮϜϼϦЂмϚ 132 300 

дϜмϜϼжṉкϜᵸ м дϜϼϝͭϸжṉм϶ 132 490 

ϤṉжϼйϦжтϚ ϼйЂйЮ ϤжмϝͭйϚ ͼϦйвϼϝт 132 307 

ͫϝϠϸтТ м дϝͭẑϝͮЂ 1800 132 468 

ͼтЮϜϼϦЂмϚ ͻϸϼ͵ϝІ 133 633 

дϝͭйжϜϾṉ϶ 136 150 

йͮтϸ ͼжϝͭйжϝвϾ йϠ ͻϼϝтжϜϾ ḹϠ 131 202  

 ͼжϜϸϼйЂͼтϼϜϾмͺϦйвϾ϶ ͻϼйϦжйЂ йͮϠ http://humanservices.gov.au/findus 

 ḹϠͼжḹТйЮйϦ ͆ϼϝвͩ ) ͬжтЮϼйϦжṉЂCentrelinkйͮтϸ ͼжϝͭй̮ ( www.humanservices.gov.au 

 

 йжϜмᵸϠ ͼІйϠ5ϼϝͭ ̪  ϝк͆мϼйк ͼІйϠ10ϤйͭйжϜϾṉ϶ ̪  

 ͼϦЂмϼϸжйϦ ͼжтжͮІ͟ ͻϼϜϾмͺϦйвϾ϶ йϠ йͮϠ ͻϸж͆мтй͟ 

)Health Undertaking Service( 
 ͼвϼḹТ ḹϦ ϼй͵йϚ815 )Form 815) ϤтϦЂмϼϸжйϦ ͼжтжͮІ͟ ͻ (Health Undertaking ͼжϦЂϜϼϝ͟ м ͻϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆м ͻϜмϜϸ ϼйЂйЮ (

) дϝͭ͆ϼмжЂDepartment of Immigration and Border Protection ϼйЂйЮ ϤтммϠтϾϜϼ ḹϦ йͭ йт͆мйϚ ͻϝжϝв ͆мйϚ ̪͆мйϦḹϸϼͭᵸ͟ (

 ͻ͆мйжϸϼͭϼϜϸϝ͵ϝϚ) ͼϦЂмϼϸжйϦ ͼжтжͮІ͟ ͼтϼϜϾмͺϦйвϾ϶Health Undertaking Service(  ϝтЮϜϼϦЂмϚ йЮ Ϥḹ϶ ͼжϝІтжмϝж м дḹТйЮйϦ йЮ

 ͻ͆мϝвйЮ28  .ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵йЮ ͩḹᵸ ḹϠ ḹᵸϠ ̪ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠwww.bupamvs.com.au/faqs  

 ͻϼϝͮІйͮІṉ͟ йϠ ͻϸж͆мтй͟ ϤṉϠ͆ϸ ḹϦ) ͼϦЂмϼϸжйϦ ͼжтжͮІ͟ ͼтϼϜϾмͺϦйвϾ϶Health Undertaking Service(  ͼтϼϜϾмͺϦйвϾ϶ йͭ Ϥйͭйт

) ϝ͟мϠ ͆Ͼтᶥ ͼтͮІтϾ͟Bupa Medical Visa Services (BUPA) (т ͻ͆мϝвйЮ й28  .ͬṉϸтКмйв ͼжϝжϜϸ м дϸϼͮЂмжмϝж ḹϠ ϤтйͮϠ Ϝϸͩḹᵸ

 ḹϠ дḹТйЮйϦ ϤтжϜмϦ͆ϸ1300 794 919  ϤϝКйЂ йЮ ͼжтйк ϝϦ йввйІммϸ ͼжϜͩḹᵸйЮ) ϤтйͮϠ8.00  ϝϦ ͼжϝтйϠ6.00  ḹᵸ͆мтж ͻϜмϸEST дϝт (

 ḹϠ ͆ϼṉжϠ ͬṉЯтйвтϚhus@bupamvs.com.au жϜм͆ᵸ ḹϦ йжϜмйϚ) ͼϦЂмϼϸжйϦ ͻйͺжϝвϼйТ дтϼϦͮтϾж ͻйHealth Authority Clinic (

 .ͬṉϸтКмйв ͼжϝжϜϸ ḹϠ дйͭ͆ϸ͆мṉ͟ Ϥтϸж͆мтй͟ ЄтжϜмйϚ ̪дйͭ͆ϸ 

) ͼтḹϼв ͻйвϝжϼйϠ ͻ͆Ͼтᶥ йϠ ḹϦ ϼй͵йϚHumanitarian visa ͻϼϝͮІйͮІṉ͟ йϠ ͆мйϚ ̪ϤтмϦϝк ( ϤжммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶

)Humanitarian Settlement Services ͼвᵸḹТ ḹϦ йͭ ṈḑϠ () ͼϦЂмϼϸжйϦ ͼжтжͮІ͟Health Undertaking .͆мϸϼͭḹͩϜм Ϥт (

) ϝ͟мϠ йϠ дϸϼͮтϸжмтй͟ йЮ д͆ϸ͆ϸ ϤтϦйвϼϝт ЄтжϜмйϚBUPA.(  

http://www.humanservices.gov.au/centrelink
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus
http://www.humanservices.gov.au/
http://www.bupamvs.com.au/faqs
mailto:hus@bupamvs.com.au
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ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭйЂыͭ ḹϠ дтЂмжмϝж 
тϠмϦмйͭϼйЂ ϝтЮϜϼϦЂмϚ йЮ ϤжммϠṉϮйϦІтж йЮ ͻ͆мйϚ ḹϠ йͺжϼ͵ ϼḹϾ ͻϾтЯͺжтϚ ͼжϝвϾ йϠ дϸϼͭйЂЦ ͆мйϚ ϤтйͮϠйЂЦ ͻϾтЯͺжтϚ йϠ ϤтжϜмϦϝж ϼй͵йϚ .Ϥ

 .ϤтйͭϼṉТ Ϥḹ϶ Ϥϝͭ дтϼϦммϾ йϠ йͭ дт͆ϸ͆ϸϦжϝк ͻϸжмϦйϠ йвṉϚ 

) дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠ ͻϾтЯͺжтϚ ͼвϜϼ͵ḹᵸ͟Adult Migrant English Program (AMEP) ͻϾтЯͺжтϚ ͼжϝвϾ ͼЂϼḹͭ ͫйт͆ϼϝвͩ (

͆ϾϝϦ йϠ ЄйͮІṉ͟- йтйжϜмйЮ ḹϦ .Ϥϝͭ͆ϸ дϝͭ͆мϦІтй͵ йЮ ϤṉϠ ϸжйвϸмЂ йͭ ϤṉϠйк Ϥ͆мйϚ ͼТϝв510  .ͼтϜᵸḹ϶йϠ ͻϾтЯͺжтϚ ͼжϝвϾ ͼЂыͭ ϤϝКйЂ

 ͼжϝͭйЂϼḹͭ ͼϦϝͭAMEP  ϤйжϝжйϦ ϤтϠ ͻϾтЯͺжтϚ ͻϼṉТ ϤтжϜмϦϠ ḹϦ мͭ͆мϝϦ дϝтϜмϝЂ ͼжϝͭйͧ϶ϝϠ йЮ дϦϼ͵ϼ͆мͮḐйͭ Ḏй͵йЮ йтϜϸṉϦ дϝтжϝтжмвϼйж

 .ϤṉϠйк Ϥйͮтϸ ͼжϜϼ͵ϼϝϠ дϝт ϤтϠ ϼϜϸжϜϾṉ϶ ̪ϤṉϠйк Ϥϼϝͭ ϼй͵йϚ 

 йжϜмᵸϠ ͼІйϠ3ͻϾтЯͺжтϚ ͼжϝвϾ ̪  

йжϝ϶ϠϝϦмЦ йЮ йͮϠ Ѐмжмϝж ϤжϝͭйḐϜϸжв 
 ϤжϝͭйḐϜϸжв Ϥϝͭ дтϼϦммϾйϠ ϤṉϠ͆ϸЀмжмϝж  ϤтйͮϠ Ѐмжмϝж ϜϸтṉϦ ϤжϝͭйḐϜϸжв ϤṉмйϦ͆ϸ йͭ йͮϠ ͆мйтйжϝ϶ϠϝϦмЦ мйϠ ͻϸж͆мтй͟ .йжϝ϶ϠϝϦмЦ йЮ ϤтйͮϠ

 .ϤṉмйͮϦЂ͆ϸ ϤжϸϼͮЂмжмϝж ͼжϝͭйвϼḹТ мͭ͆мϝϦ 

 м дϝϦмͭ ͼжϝͭйжϝвϼ͆ϸмϜϸ м дϝͭйттϾϼ͆ϸ ϤṉϠ͆ϸ дϝͭйḐϜϸжв .Ϥт͆ϸϠ дϝІтж дϦЂϜϼϝ͟ḹ϶ м дϝϦмͭ ͼжϝͭ͆ϼϝвḹϦ мϼйТйЂ ͼжϝͭйϦжṉвмтͭḹϸ ϤṉϠ͆ϸ

ṉм϶ ͻϼϦмІṉ͟ ͼжϝͭйвϝжϜмᵸϠ м дϝͭ͆ϼвж м дϝͭйϦϼḹ͟Ϝᵸ Ϥḹ϶ Ḏй͵йЮ .ϤṉϼЂмжϠ йжϝ϶ϠϝϦмЦ йЮ дϝтмϝж джϜмϦϠ мͭ͆мϝϦ ϤṉϠϜϸвϝϮжйϚ дϝтжϦЂϜϼϝ͟ḹ϶ дϸж

 .йͭйжϝ϶ϠϝϦмЦ ḹϠ йϠϠ 

 ϝϦ ͼḐϝЂ ϭжṉ͟ ͼжйвйϦ йЮ дẑϜϸжв ̪ϝтЮϜϼϦЂмϚ йЮ ͼЮḹ͟10 ḹ͟ йͭ ͻйжϝϮжй͵ мйϚ .йжϝ϶ϠϝϦмЦ ḹϠ дͧϠ ϤṉϠ͆ϸ дйͭ͆ϸмϜмйϦ ͼЮ10  ϤṉϠ͆ϸ дйͭ͆ϸмϜмйϦ

 айͮтжъ) дйͮϠ ͬṉϼϝͭ ϝϦ͆мйϚ дϝт ̪дйͮϠ ͬṉжϝжṉкϜᵸ дϝт ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ͼͭйттͭъϝͧ ͻϼϜϸІйϠ25 йϲ йЮ ϤϝКйЂ дϝт ̪(ϜϸͭйтйϦТ

 ͼжйвйϦ йжй͵͆ϸ ϝϦ йжϝтͭъϝͧ айЮ ͫйтйḐйͮṉϦ17  .ͼḐϝЂ 

 ͼЂϼḹͭ ̪йтйк ͻϾтЯͺжтϚ ͼжммϠϼṉТ йϠ дϝтϦЂтмṉ͟ йͭ ͻйжẑϜϸжв мйϚ ḹϠ.Ϥṉмйͭ͆ϸϦЂ͆ϸ ᵸ͟мᵸͧ ͻϾтЯͺжтϚ ͼжммϠϼṉТ 

 йжϜмᵸϠ ͼІйϠ4дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ̪  

йͮϠ ЄйͮІṉ͟ ͻϼṉТмІ ͼϦйḐḹв ḹϠ ϜмϜϸ 
) ϤṉϠϜϼͭϼϝвḹϦ ϤṉϠ͆ϸ ЄйͭйЯтϠвḹϦḹϚ м Ϥтᵸм϶ϠṉЮ ЬтϠвḹϦḹϚ ϤтжϜмϦϠ мͭ͆мϝϦ ϤṉϠйк ϤтϼṉТмІ ͼϦйḐḹв ϤṉϠ͆ϸ ϝтЮϜϼϦЂмϚ йЮregistered.( 

 м ϤтṉϼϸϠϜϾЂ йͭ йтйк ͆мйϚ ͻϼй͵йϚ ͆мйϚ Ϥтᵸм϶ϠṉЮ мϜϼͭйжϼϝвḹϦ ͼͮṉЯтϠвḹϦḹϚ дϝт Ϥтᵸм϶ϠṉЮ ЬтϠвḹϦḹϚ ͻϼṉТмІ ͼϦйḐḹв ṈϠйϠ ḹϦ ϼй͵йϚ

 .дͧ͆ϸϼ͆ϸ дϝͭйвṉϼйк м дϝͭйϦйтытм ͼϦйвмͮϲ дйтъйЮ ЬтϠвḹϦḹϚ ͻϼϝвḹϦ м ͻϼṉТмІ ͼϦйḐḹв .͆мйϦṉϼжṉЂϠṉЮ ϤйͭйϦйḐḹв 

ṉϮйϦІтж мϦϝкϼй͵йϚ ͼвϼйТ ͼͭйт͆мṉІйϠ дϝт ϤṉϠ ͻϾтЯͺжтϚ ͼжϝвϾйϠ йͭ ϤṉϠйк йͮтϸ ͼͮṉϦẑм йЮ ϤтϼṉТмІ ͼϦйḐḹв м ϤтϠ ͼтйІтвйк ͼͭйтммϠ

 .Ϥтᵸм϶ϠṉЮ ЬтϠвḹϦḹϚ ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ йЮ ʹжϝв ṈЂ ͻ͆мϝв ḹϠ йͭ д͆ϸ͆ϸṉ͟Ϧйͺṉᵸ дϝͭйвṉϼйк м Ϥйтытм ͻйϠϼḹϾ ͆мйϚ ̪ϤṉϠϜᵸṉ͵ϼ͆м 

ͭḹϸ ͼжϜᵸṉ͵ϼ͆м ϼйЂйЮ ͻϼϝтжϜϾ ḹϠ йжϜмᵸϠ дϝͭйϦжṉвмт ͼІйϠ3ͻϾтЯͺжтϚ ͼжϝвϾ ̪ . 

 ϝϦ͆ϼйЂ .ϤтжṉϠϦЂ͆ϸйϠ ͼтЮϜϼϦЂмϚ ͼтϼṉТмІ ͻмϝϮжм͵ ͼͮṉϦйḐḹв ϤṉϠ͆ϸ ͆мйϚ ̪Ϥтᵸм϶ϠṉЮ ЬтϠвḹϦḹϚ ϤṉмйϦϠ ḹϦ ϼй͵йϚ ̪йͭйͺжϝв ṈЂ ͻϜмϸ йЮ 

) дтжϜϾ ͻ͆мйжϸϼͮтЦϝϦ йЮ ϤṉϠ͆ϸknowledge test͆ϸ (дтᵸм϶ṉЮ ͻϾтϦͭϜϼ͟ ͻ͆мйжϸϼͮтЦϝϦ ϼϦϜмϸ ̪ϤтͧϠϼ   .дтжтϠ/мϝͧ ͻ͆мйжϸϼͮтЦϝϦ Ḏй͵йЮ 

 .ϤтϠϸжй͟ϝϠ ͆мйжϝтṉ͟ ḹϦ ϤṉϠ͆ϸ йͭ ̪дйк дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м ЬмлͮЮйϚ ͻ͆мйжϸϼϜм϶ мḹͧмϦϝк йϠ ϸж͆мтй͟йЮ ϸжмϦ ͻϝЂϝт ϝтЮϜϼϦЂмϚ йЮ 

 ϤйͭйϦйтытм йЮ ḹͧмϦϝк ͼжϝͭйͺжϝвϼйТ Ḏй͵йЮ аϜм͆ϸϼйϠ ϤṉϠ͆ϸ:йжϝжϝІтжмϝж айЮ ̪ϤтйͮϠ ͬṉͧ Ϥйͭйͧмϝж дϝт 

Ϥйтытм 
йͧмϝж дϝт 

ϤйḐḹв ͻйͺжϝвϼйТ м ḹͧмϦϝк ͼжϝͭйтḹк ͻϼϝвḹϦ дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT 
 дϝϠмϝͺṉᵸ ͻḹͧмϦϝк ͻйͺжϝвϼйТ 

)Road Transport Authority( 
02 6207 7000 www.rego.act.gov.au 

NSW 
 дϝͭйттϝтϼ͆ϸйͺṉᵸ м дϝϠмйͺṉᵸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

)Roads and Maritime Services( 
13 2213 www.rms.nsw.gov.au 

NT ) ḹͧмϦϝк ͼϦ͆ϼϜϾ͆мDepartment of Transport( 1300 654 628 https://nt.gov.au/driving 

http://www.rego.act.gov.au/
http://www.rego.act.gov.au/
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
https://nt.gov.au/driving
https://nt.gov.au/driving
https://nt.gov.au/driving
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Ϥйтытм 
йͧмϝж дϝт 

ϤйḐḹв ͻйͺжϝвϼйТ м ḹͧмϦϝк ͼжϝͭйтḹк ͻϼϝвḹϦ дḹТйЮйϦ ᵸй͟Ḑϝв 

Qld 
 дϝͭйттͭ͆ϼйЂйͺṉᵸ м ḹͧмϦϝк ͼϦ͆ϼϜϾ͆м 

Department of Transport( 
s)and Main Road 

13 2380 http://www.tmr.qld.gov.au/ 

SA ) ḹͧмϦϝкTransport( 13 1084 www.transport.sa.gov.au 

Tas. ) ϝтжϝвЂйϦ ͻḹͧмϦϝкTransport Tasmania( 1300 851 225 www.transport.tas.gov.au 

Vic. ) ϝтϼḹϦͮтᶥ ͼжϝϠмйͺṉᵸVicRoads( 13 1171 www.vicroads.vic.gov.au  

WA 
 ḹͧмϦмϝк ͼϦ͆ϼϜϾ͆м 

)TransportDepartment of ( 
13 1156 

www.transport.wa.gov.au/index.
asp 

 

.йттϝЂϝтϝж ͼͮṉϼϝͭ ͻϼṉТмІ ͼϦйḐḹв ͼжϦϼ͵ϼ͆м ḹϠ ϤйḐм͆ϸ ͼжϜϼйϠжϝвϼйТ йϠ ЬтϦϼйϠ дϝт ͻϼϝтϸ ͼжϜϸ йϠϼϜϸϝ͵ϝϚ 

 йжϜмᵸϠ ͼІйϠ8ḹͧмϦϝк ̪  

ͬжϝϠ ͼϦжмϝͭйϚ ͻ͆мйжϸϼͭ 
 йЮ) ͼϦйтϝЂḹЂ ʹжтϸḑтϠ ̪ͬжϝϠ йЮ дϝтжϝͭ͆ϼϝ͟ ͬḐй϶ ̪ϝтЮϜϼϦЂмϚbuilding society) дϝтжмт Ϥϸṉϼͭ дϝт (credit union ͻйϠϼḹϾ .дṉж͆ϸϜϸ (

жϝͭйϦϼϝͭ дϝͭйттЮϜϼϦЂмϚ .йϦḹ϶ ͻмϝжйϠ йͭ ͬжϝϠ ͻйϦжмϝͭйϚ мйϚ ϼйЂ йжṉϼ϶͆ϸ ḹ϶мйϦЂϜᵸ Ϥйвмͮϲ ͼжϝͭйḐϝвϼ͆ϸ м дϝͭйͧмв йжϜмйЮ ̪дϝͭйϦϝкϜϸ ͼ

) ͬжϝϠdebit cards.ϤІ ϼḹϾ ͼжтᵸͭ ḹϠ ϝк͆мϼйк дϝтжϝͭйͮжϝϠ ͼжϝͭйϦжмϝͭйϚ йЮ ͆ϼϝ͟ ͼжϝжṉкϼ͆ϸ ḹϠ джṉк͆ϸϼϝͭйϠ ( 

) ͼϦйтϝЂḹЂ ʹжтϸḑтϠ ̪ͼͮжϝϠ ͼͮṉϦжмϝͭйϚ ̪Ϥṉϼͭ͆ϸ ϼй͵йϚbuilding society) дϝтжмт Ϥϸṉϼͭ дϝт (credit union ЄйІ айͭйт йЮ ͆мйͮϠ (

йϦ ͼϦІ͵йϠ .ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ ͻϜмϸйЮ йϦТйϲ ͻϜмϸ .дϸжϝЂϝжḹ϶ ͼͮṉϦжṉвмтͭḹϸ ͫ͆м ЄтмйϚ ̪ϤṉϠ͆ϸ Ϥḹ϶ ͻйͭйϦϼḹ͟Ђϝ͟ йϠ ϤтϦЂтмṉ͟ ϝтж

 мйвϝжЂϝж ḹϦ ϼй͵йϚ ϤṉϠ Ϥйвϲ͆Ͼ ͬṉϾḹϦ йтйжϜмйЮ йвйϚ .ϤṉϠ͆ϸ дϸжϝЂϝжḹ϶ ͻйͮтϸ ͼϦжṉвмтͭḹϸ ͬṉϸжйк йϠ ϤтϦЂтмṉ͟ ͻϸтϚ йͭйϦТйϲ ЄйІ

) ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩ .дϠвйͭ ϤжϸжϝЂϝжḹ϶ ͼϦжṉвмтͭḹϸTFNϠ Ϥйͭй̮ ( ϾϼйϠ ͼͭйт͆ͩṉᵸйϠ ϬϝϠ ͼжϜϸ йЮ ͆мйжϦмйͭϼммϸ ͼϦЂйϠйвйϠ ͬжϝϠ йϠ ͆ϸ

мЂ мйϚ ϼйЂйЮм .Ϥтжṉк͆ϸтϦЂ͆ϸйϠ ͬжϝϠ йЮ Ϥжϝͭ͆ϼϝ͟ ϼйЂйЮ йͭ ͻ͆ 

 йжϜмᵸϠ ͼІйϠ11͆ϼϝ͟ ̪  

дϜϾṉ϶ ͻϼḹϦͭϸ ͻ͆мйжтϾḹϸ 
 ͻϼϜϸϝ͵ϝϚ ͫйт͆мϝв ͻϜмϸйЮ йͭ ϤṉϠ͆ϸ ͬṉЂйͭ 'дϜϾṉ϶ ͻϼḹϦͭϸ' йЮ айͭйт ͼЂйͭ йϦṉϠ͆ϸ м ϤṉϠ͆ϸ ϤйͭйжϜϾṉ϶ ͼжϝвϜϸжйϚ ͼжϝͭйттϦЂмϼϸжйϦ йттϦЂтмṉ͟

) ЀϼйжІтϦͭϜϼ͟ ḎϜϼṉжṉ͵ ͫ͆м йжϜϼḹϦͭϸ мйϚ .ϜϸжϝͭйттϦЂмϼϸжйϦ м ͼтͮІтϾ͟ йЂϼ͟ йЮ дϸϼͭ͆мṉ͟тϸж͆мтй͟General Practitioners ͼ͟ ͼ͵ дϝт (

)GP ͼтͮІтϾ͟ ͻϼϝͭмϝк м ͼϦйвϼϝт йжϜмйϚ .дмϜϼЂϝж дϝͭйт ( мйϚ ḹϠ ͼϦйвϼϝт Ḏй͵йЮ дϝͭ͆мϝϠ йттІḹ϶йж йϠ ϸж͆мтй͟йЮ дйͭ͆ϸІйͮІṉ͟ ͼтϦІ͵

) дϝтжйтϝ϶ͩṉϼϸ ͼІḹ϶йж йͭ ЄйжϝЂйͭchronic .дтͩ͆ϸ ͆мйḐϝвйЮ мйтйк ( 

) ͼ͟ ͼ͵ ̪ϼḹϦͭϸ ͼжϦтϸ ḹϠ дϝͭйжϝ϶Іḹ϶йж ḹϠ дͧϠ ͬḐй϶ Ϥϝͭ͆ϸϦЂтмṉ͟ йͭ Ϥẑм ϼḹϾ ͫ͆м ͫйжGP мйͺжтЂмж йЮ ͼϦІ͵йϠ ϝтЮϜϼϦЂмϚ йЮ дϝͭйт (

ͭ ϤтжϜмϦ͆ϸ ḹϦ .йͮтϾж дϝт͆мйḐϝв йЮ йͭ ͬṉϼḹϦͭϸ ͻъ ḹϠ дͧ͆ϸ ͼϦІ͵йϠ ͬḐй϶ .джтϠ͆ϸ дϝͭйІḹ϶йж м дйͭ͆ϸϼϝͭ дϝͭйͭ͆ᵸй͵ йЮ дϝтжϝͭйͮтжтЯ

 .ммϠйж ϤḐϸйϠ дϝт ϤтммϠйжтϾϜᵸ Ϥϝͭ͆ϸ ϤІйͮІṉ͟ йͭ ͻйжϝϦйвϾ϶ мйϠ мϦϝкϼй͵йϚ ϤтᵸḹͺϠ Ϥйͭ͆ϼḹϦͭϸ 

 йжϜмᵸϠ ͼІйϠ9̪  ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ 

дϝͭйттͭ͆ϼйЂ йͮжтЮ 

ͫḹᵸ͆мϝж ᵸй͟Ḑϝв 

) ḎϝжІϝж ЀтϦ ͻᵸй͟ḐϝвTIS National( www.tisnational.gov.au 

ͻмϝϦйͺжйϦ ͼϦйЮϝϲ ḹϠ ͻϼϝтжϜϾ www.triplezero.gov.au 

http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.vicroads.vic.gov.au/
http://www.vicroads.vic.gov.au/
http://www.transport.wa.gov.au/index.asp
http://www.transport.wa.gov.au/index.asp
http://www.tisnational.gov.au/
http://www.triplezero.gov.au/
http://www.triplezero.gov.au/
http://www.triplezero.gov.au/
http://www.triplezero.gov.au/
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ͫḹᵸ͆мϝж ᵸй͟Ḑϝв 

Ϥйвмͮϲ ϼйЂйЮ ͻϼϝтжϜϾ м дϝͭйттϼϜϾмͺϦйвϾ϶ www.australia.gov.au 

ммͩṉв ϝтЮϜϼϦЂмϚ ͼжϝͭϝкйϠ м йͺḐйвḹͭ м ϼмϦЮйͭ м  
www.border.gov.au/Trav/Life/Aust/Life-in-

Australia-book 

 

ϤтйͮтϠ ϤṉϠ͆ϸ йͭ ͻйжϝϦІ мйϚ ͼжϸϼͮͮṉͧ ͼϦЂтЮ 

Ä  йЮ дϝтͩ ͼжϸϼͮṉ͟ϦЂ͆ϸ ͻйͮЯтвϝж дв͆м͆ϸжṉм϶ аϝтЮϜϼϦЂмϚ 

Ä ) ϬϝϠ ͼЯтϝТ ͻ͆ϼϝвͩ ḹϠ аͭйтϜмϜϸ двTFN͆мйϦṉϼ͵ϝж дв ͆мйϚ / ϸϼͮІйͮІṉ͟ ( 

Ä дв  аḹ϶) йтйͮтϸṉв йЮ ϸϼͭ ЀмжмϝжMedicare ͆мйϦṉϼ͵ϝж дв ͆мйϚ / ( 

Ä ) ͬжтЮϼйϦжṉЂ йϠ атϸж͆мтй͟ двCentrelink͆мйϦṉϼ͵ϝж дв ͆мйϚ / ϸϼͭ ͆мй̮ ( 

Ä  йϠ атϸж͆мтй͟ дв ͼжтжͮІ͟ ͼтϼϜϾмͺϦйвϾ϶) ͼϦЂмϼϸжйϦHealth Undertaking Service͆мйϦṉϼ͵ϝж дв ͆мйϚ / ϸϼͭ ͆мй̮ (  

Ä ͆мйϦṉϼ͵ϝж дв ͆мйϚ / ϸϼͭϼϝвḹϦ ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭйЂыͭ ḹϠ аḹ϶ ͻмϝж дв 

Ä ͆мйϦṉϼ͵ϝж дв ͆мйϚ / ϸϼͭ йжϝ϶ϠϝϦмЦ йЮ ажϝͭйḐϜϸжв ͼЂмжмϝж дв 

Ä ͆мйϦṉϼ͵ϝж дв ͆мйϚ / ͻϼṉТмІ ͼϦйḐḹв ḹϠ ϸϼͮІйͮІṉ͟ аϜмϜϸ дв 

Ä  дв͆м͆ϸϼͭ аͮжϝϠ ͼϦжмϝͭйϚ 

Ä ͆мйттϾḹϸ ажϜϾṉ϶ ͼͮṉϼḹϦͭϸ дв 

  

http://www.australia.gov.au/
http://www.border.gov.au/Trav/Life/Aust/Life-in-Australia-book
http://www.border.gov.au/Trav/Life/Aust/Life-in-Australia-book
http://www.border.gov.au/Trav/Life/Aust/Life-in-Australia-book
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2 йжṉϠϦЂ͆ϸйϠ ͼϦйвϼϝт 

ϜϸйІйϠ айЮ 
Å ͻмϝϦйͺжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

Å дммϠṉϮйϦІтж ḹϠ ͼϦйвϼϝт 

Å Ϝϸ͆ͩͺжйϦ йЮ ͼϦйвϼϝт 

ͻмϝϦйͺжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
 ḹϠ дḹТйЮйϦ ̪ϸтмϝϦйͺжйϦ ͼϦйЮϝϲ йЮ000 :ḹϠ ̪йͮϠ 

Å ЀтЮḹ͟ 

Å ЀжẑмϠвйϚ 

Å ͆мйжṉͩмͭϼ͵ϝϚ 

 ͆мϜϸммᵸ ͫ͆м) дϠ ͼϦІмϼЂϝж дϝт (дтϾϼйЮϸϼйК дϝт дϜϼḹϠмϝϠ ̪мϝТъ ̪дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ ͫ͆м) дϠ ͼϦІмϼЂ ϝϮ ̪дϝͭйттмϝϦйͺжйϦ

ϦйЮϝϲ мйЮ .д͆ϸϠммᵸ ͆мйжϸϼͭϼϜϸϝ͵ϝϚ ṈϠйϠ йͺḐйвḹͭ мϝжйЮ Ϥṉϼͭ͆ϸ ̪(дϝͭ͆ϼмй͵ йттͩтϦмϸжмϦ йжϜмϝϦ дϝт ḹͧмϦϝк ͼжϝͭ͆мϜϸммᵸ ̪дϝͭйттϝтвтͭ Ϝϸйжϝ

ͬṉЂйͭ ϼй͵йϚ  ḹϠ дḹТйЮйϦ ḹϦ ϤṉϠ͆ϸ ͆мйϚ ммϠ ͆ϼйЂͭйт ͼϦйвϼϝт йϠ ͼϦЂтмṉ͟000  .ϤтйͮϠ 

 ḹϠ дϸϼͮжḹТйЮйϦ000  йͭ ͻйжṉмІ мйϚ м Ϥḹ϶ ͻмϝж йͭ йϠ͆ϸϝвϝϚ .йттϜᵸḹ϶йϠ ϤṉϠ ϝтЮϜϼϦЂмϚ ͼͮṉжṉмІϼйкйЮ м ͬṉжḹТйЮйϦ ммвйк йЮ (ϼУЂ ṈЂ)

йͭ ṈḑϠ йЂйͭ мйϠ ͼϦйтṉ͟ ϤтϦЂтмṉ͟ йͭ ͻйттϼϜϾмͺϦйвϾ϶ мйϚ Ḏй͵йЮ ͼṉЮ  .͆мйϦϜϸ͆ϸ Ϥвẑ͆м 

 ͆мйϦϜϸ͆ϸ Ϥвẑ͆м йͭ ͼḑϠ йЂйͭ мйϠ йͭйттϼϜϾмͺϦйвϾ϶ ͻϼḹϮ ϼйЂͭйт ̪ϤтйͮϠйЂЦ ͻϾтЯͺжтϚ йϠ ϤтжϜмϦϝж ϼй͵йϚï  ṈḑϠ) "ЀтЮḹ͟"Police ̪(

) "ЀжъмϠвйϚ"Ambulance"йтϝТ" дϝт ( )Fire( ï  ḹϠ Ϥͮṉᵸṉ͵ϼ͆м дϜмйϚ .Ϥтйͭ͆ϸṉ͟ ͻйЂЦ йͭ ͻйжϝвϾ мйϚ ͻмϝж ̪ͻϸϼмͭ ṈḑϠ ϝϮжтϚ

 ḹϦ аẑйϠ ̪Ϥй϶ ϼйЂ йжжṉϸй϶йвϜϸ йͭйжḹТйЮйϦ дϝт (ЀжъмϠвйϚ) дϦмйͭϝтϼТ ̪ЀтЮḹ͟ Ḏй͵йЮ дϸϼͭйЂЦ йЮ ϤϜϸ͆ϸϦтϦйвϼϝт йͭ͆ᵸṉ͵ϼ͆м .

 .(йтϝТ) ͆мйжṉͩмͭϼ͵ϝϚ 

ϦйвϾ϶ ͆мйϚ ϤтйͮϠйЂЦ ͆мйḐϝв ͼжḹТйЮйϦ йЮ ϼй͵йϚ) ͻмϝϦйͺжйϦ ͼжϝͭйттϼϜϾмͺemergency services джϜϾϠ ḹϦ ͻйͭйжṉмІ джϜмϦ͆ϸ ϼйЂͭйт (

 .й϶йвϜϸ ϤйͭйжḹТйЮйϦ йтḹϠ ̪йтϜϸϼϝͭйЮ йͭйжḹТйЮйϦ йͭ ͻйϦϝͭмйЮ 

) дḹУϦϼϝвЂ ϼй͵йϚsmartphone) ЀйЯ͟ ͼЂжṉϮϼṉвтϚ ͼ͟ϝϚ ϤтжϜмϦ͆ϸ ͆мйϚ ̪ͼжṉк͆ϸϼϝͭйϠ (Emergency+ ( 

ТйЮйϦ ϼйЂ йϦтжṉϾйϠϜϸ ͼтϜᵸḹ϶йϠ йЮ Ϥйͭйжḹ) ϼḹϦЂ Ь͵м͵Google Store(  йͮжтЮ айЮ

https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn  йЮ дϝт 

Attorney General's Department   ϼḹϦЂ ϝ͝Ϛ Ḏ й͟Ϛ

http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx  

) ͻмϝϦйͺжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ḹϠ ϤйͭйжṉмІ ͼжϸϼͮтϼϝтϸ йЮ ϤϜϸ͆ϸ ϤтϦйвϼϝт й͟ϝϚ айϚemergency services .( 

йЮ ͻϼϝтжϜϾ ḹϠ ͼтϼϜϾмͺϦйвϾ϶ ϼйЂ000  ḹϠ ḹᵸϠ (ͻϾтͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾ йϠ ͻϼϜϾмͺϦйвϾ϶ ЄйжϜмйЮ) (ϼУЂ ṈЂ)

www.triplezero.gov.au  

ЀтЮḹ͟ 
 ḹϠ дḹТйЮйϦ ͆мйϚ ̪йЂтЮḹ͟ ͼϦйвϼϝт йϠ ϤтϦЂтмṉ͟ йͭ ϜϸтмϝϦйͺжйϦ ͼϦйЮϝϲйЮ000  ͻϜмϜϸ мйͮϠЀтЮḹ͟ )Police ͻϾтЯͺжтϚ ϼй͵йϚ ̪ϤṉϠϦϼтϠйЮ .йͮϠ (

 ϤтжϜϾϝж йͭйжḹТйЮйϦй϶йвϜϸ ï  .Ϥй϶ ϼйЂ йжжṉϸ ḹϠ Ϥͮṉᵸṉ͵ϼ͆м дϜмйϚ ϤϝͭмйϚ ̪Ϥтйͭ͆ϸṉ͟ ͻйЂЦ йͭ ͻйжϝвϾ мйϚ ̪ͻϸϼмͭ ṈḑϠ 

 ḹϠ дḹТйЮйϦ ͆мйϚ ̪дтж ͻмϝϦйͺжйϦ йͭ ͻйжϝϦйЮϝϲ мйϚ ḹϠ13 1444  ͼжϝͭйͮжϠ' ͼжḹТйЮйϦ ͆ϼϝвͩ ̪йͮϠ дϝϦ͆мйḐϝв ͬтϾж ͼЂтЮḹ͟ ͻйͭйͮжϠ ḹϠ дϝт

) 'ЀтЮḹ͟Police Stations йЮ () Ѐͺтй͟ ϤтϜмWhite Pages(  .йттϜᵸḹ϶йϠ ЀтЮḹ͟ ͼтϼϜϾмͺϦйвϾ϶ .дмйͭ͆ϸϦЂ͆ϸ 

йттϦІϝϚ ͼжϦЂϜϼϝ͟ ϝк͆мϼйк ̪дϜϼϝϠжϜмϝϦ ͻ͆мйжтϾḹϸ м дϜмϝϦ йЮ дϸϼͮтϼͺṉᵸ Ḏй͵йЮ йͮḐй϶ ͼжϝвϝЂ м Ϥ͆мϼйЂ м дϝтͩ ͼжϦЂϜϼϝ͟ ЀтЮḹ͟ ͼϮжϝвϝϚ .

йЮϝϲ ͬṉϸжйк йЮ йтйжϜмйЮ ͻϼϝϦТ͆ᵸϸйϠ дϝт Ḏϝвмϝж ͼжϝͮṉжывЯв йϠ дϝтϸж͆мтй͟ ͻйжϝЂϼ͟ мйЮ джṉϦϼмЧḐйк дϜϾṉ϶ ͻϼϝϠмϼϝͭйЮ дϝтḹ϶ ЀтЮḹ͟ Ϥ

)abuse(  ͼϮḹЮḹͮтϝЂ дϝт ͼЂͮṉЂ ̪ͻϸйЂйϮ ͼͭйтйтйк .джтϠϝж ϜϸϦйЂϝтЂ йЮ ͬṉḐḹᵸ ͦтк ЀтЮḹ͟ .ϝ͟мЂ ͼжϝͭ͆Ͼṉк йϠ ͆мйϦйжмϜϼϦЂйϠйж ЀтЮḹ͟ . 

https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/
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:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

Ϥйтытм м йͧмϝж ЀтЮḹ͟ ͼтϼϜϾмͺϦйвϾ϶ ᵸй͟Ḑϝв 

ACT ) ͼϦ ͼЂ ͻйϚ ͼЂтЮм͟gniciloP CTA( www.police.act.gov.au  

NSW 
 Ͼḑṉм ЀмϝЂ мтж ͼЂтЮḹ͟ ͼͭ͆Ͼṉк 

)ecorF eclioP eslaW htuoS weN( 
www.police.nsw.gov.au  

NT 
ͻϼḹϦтϼṉϦ дϾϼḹж ͼЂтЮḹ͟  

)Northern Territory Police( 
www.pfes.nt.gov.au/police.aspx  

Qld ϸжъϾжтмͭ ͼЂтЮḹ͟ )eciloP dnaslneeuQ( www.police.qld.gov.au  

SA 
 ϝтЮϜϼϦЂмϚ ЀмϝЂ ͼЂтЮḹ͟ 

)eclioP ailtrasuA htuoS( 
www.sapolice.sa.gov.au  

Tas. ϝтжϝвЂйϦ ͼЂтЮḹ͟ )Tasmania Police( www.police.tas.gov.au  

Vic. ϝтϼḹϦͮтᶥ ͼЂтЮḹ͟ )eclioP airtocVi( www.police.vic.gov.au  

WA 
 ϝтЮϜϼϦЂмϚ ЀмϝЂ ͼЂтЮḹ͟ 

)eciloP ailtrasuA ternseW( 
www.police.wa.gov.au  

ͼтжϝвтϦІтж ͼЂтЮḹ͟ 
ͼЮϜϼϦЂмϚ ͼḐϜᵸϸтТ ͼЂтЮḹ͟ 

)eclioP eraldFe nailtrasuA( 
www.afp.gov.au  

 (ЀжъмϠвйϚ) дϦмйͭϝтϼТ 
 ͼϦйЮϝϲйЮϜϸтмϝϦйͺжйϦ ̪ϤṉϠ ͼтͮІтϾ͟ ͼϦйвϼϝт йϠ ϤтϦЂтмṉ͟ ϼйЂͭйт йͭ ͬṉжϸϼϜм϶ϼϜϾϝϚ дϝт ͬṉжммϠϼϜϸжтϼϠ ̪ͫϝжЂϼϦ ͼͭйттІḹ϶йж ͫ͆м ̪

 ḹϠ дḹТйЮйϦ ͆мйϚ000 " ͻϜмϜϸ мйͮϠЀжъмϠвйϚ) "Ambulance ḹϠ ͆ϼйЂͭйт ͼжϸжϝтй͵ (дϦмйͭϝтϼТ ͼЯтϠвḹϦḹϚ) ЀжъмϠвйϚ .йͮϠ (

 .ͼтͮІтϾ͟ ͼтϼṉϸмϝͧ м ͻϼϜϸϝ͵ϝϚ Ḏй͵йЮ Ϥϝͭ͆ϸжтϠϜϸ дϝͭйжϝ϶Іḹ϶йж ϤтжϜϾϝж ͻϾтЯͺжтϚ ϼй͵йϚ ̪ϤṉͧйжϦϼтϠйЮй϶йвϜϸ йͭйжḹТйЮйϦ ï  ̪ͻϸϼмͭ ṈḑϠ

йжжṉϸ ḹϦ ḹϠ ͬṉᵸṉ͵ϼ͆м дϜмйϚ ϤϝͭмйϚ ̪Ϥтйͭ͆ϸṉ͟ ͻйЂЦ йͭ ͻйжϝвϾ мйϚ .Ϥй϶ ϼйЂ 

ϼϝͭйϠ ϼйϠϜϼйϠйЮ йтйжϜмйЮ  ͻ͆мϝв Ḏй͵йЮ ̪Ϥтͩ͆ϸ ͼṉЮ йͭ ͻйжṉмІ мйϚ ϼйЂ йϦṉϦЂ͆м͆ϸ Єйͭ͆ϼϝ͟ ̪Ϥт͆ϸϠ ͆ϼϝ͟ ЀжъмϠвйϚ ͼжϝжṉк 

 .ϝж дϝт йтйк дϝͭйжϸжϝͮІϜϸ йЮ ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ḹ϶Ϝϸ ͻ͆мйϚ Ḏй͵йЮ ϤйͭйттІḹ϶йж ͼϦІмϼЂ ϝк͆мϼйк ̪ЀжъмϠвйϚ йϠ Ϥйͭ͆ϼйТйЂ 

) йтйͮтϸṉвMedicare ͻмͧṉϦ ϜϸЂжъмϠвйϚ йЮ ͼϦṉвϜϸжйϚ м ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ ͬṉϸжйк аẑйϠ ̪ϤϜϸϝж ЀжъмϠвйϚ ͻмͧṉϦ ͻ͆ϼϝ͟ (

 йжϜмᵸϠ) .д͆ϸ͆ϸ ЀжъмϠвйϚІйϠ ͼ9ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ ̪.( 

 йжϜмᵸϠ ̪дтж ͻмϝϦйͺжйϦ йͭ ͻйжϝттͮІтϾ͟ йЂϼ͟ мйϚ ḹϠІйϠ ͼ9ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ ̪.  

ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

Ϥйтытм йͧмϝж дϝт ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ ᵸй͟Ḑϝв 

ACT 
 ͼϦ ͼЂ ͻйϚ йЮ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ 

)ACT Ambulance Service( 
www.ambulance.act.gov.au  

NSW 
 Ͼḑṉм ЀмϝЂ мтж йЮ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶

)Ambulance Service of NSW( 
www.ambulance.nsw.gov.au  

NT 
ϝтЮϜϼϦЂмϚ йЮ ЀжъмϠвйϚ ЀжḹϮ ϤжϝЂ  

)St John Ambulance Australia( 
www.stjohn.org.au  

Qld 
 ϸжъϾжтмͭ йЮ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ 

)Queensland Ambulance Service( 
www.ambulance.qld.gov.au  

SA 
ͻйϚ ЀṉϚ йЮ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶  

)SA Ambulance Services( 
www.saambulance.com.au  

Tas. 
 ϝтжϝвЂϝϦ йЮ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ 

)Tasmanian Ambulance Service( 
www.dhhs.tas.gov.au  

http://www.police.act.gov.au/
http://www.police.act.gov.au/
http://www.police.act.gov.au/
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/
http://www.pfes.nt.gov.au/police.aspx
http://www.pfes.nt.gov.au/police.aspx
http://www.pfes.nt.gov.au/police.aspx
http://www.pfes.nt.gov.au/police.aspx
http://www.pfes.nt.gov.au/police.aspx
http://www.police.qld.gov.au/
http://www.police.qld.gov.au/
http://www.police.qld.gov.au/
http://www.police.qld.gov.au/
http://www.police.qld.gov.au/
http://www.sapolice.sa.gov.au/
http://www.sapolice.sa.gov.au/
http://www.sapolice.sa.gov.au/
http://www.sapolice.sa.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.vic.gov.au/
http://www.police.wa.gov.au/
http://www.police.wa.gov.au/
http://www.police.wa.gov.au/
http://www.police.wa.gov.au/
http://www.afp.gov.au/
http://www.afp.gov.au/
http://www.afp.gov.au/
http://www.afp.gov.au/
http://www.ambulance.act.gov.au/
http://www.ambulance.act.gov.au/
http://www.ambulance.act.gov.au/
http://www.ambulance.act.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.ambulance.qld.gov.au/
http://www.ambulance.qld.gov.au/
http://www.ambulance.qld.gov.au/
http://www.ambulance.qld.gov.au/
http://www.saambulance.com.au/
http://www.saambulance.com.au/
http://www.saambulance.com.au/
http://www.saambulance.com.au/
http://www.saambulance.com.au/
http://www.dhhs.tas.gov.au/
http://www.dhhs.tas.gov.au/
http://www.dhhs.tas.gov.au/
http://www.dhhs.tas.gov.au/
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Ϥйтытм йͧмϝж дϝт ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ ᵸй͟Ḑϝв 

Vic. ) ϝтϼḹϦͮтᶥ ͼЂжъмϠвйϚVictoria Ambulance( www.ambulance.vic.gov.au  

WA 
 ϝтЮϜϼϦЂмϚ йЮ ЀжъмϠвйϚ ЀжḹϮ ϤжϝЂ 

)St John Ambulance Australia( 
www.stjohn.org.au  

͆мйжṉͩмͭ ϼ͵ϝϚ 
 ḹϠ дḹТйЮйϦ ͆мйϚ ̪дϝͭйттᵸḹϠ йЮ Ͼϝ͵ ͼжммͧṉЮ дϝт Ḏϝв йЮ дммϠϼйϠϼ͵ϝϚ ͫ͆м ̪Ϥϝͭ͆ϸϦЂмϼϸ ͼЂϼϦйв ϼ͵ϝϚ йͭ ͬṉϦϝͭ ϜϸтмϝϦйͺжйϦ ͼϦйЮϝϲйЮ000 

 ͻϜмϜϸ мйͮϠϸтйͺтϼϠ йтϝТ )Fire brigade .йͮϠ ̪͆мйжṉͩмͭϼ͵ϝϚ ̪( ϤтжϜϾϝж ͻϾтЯͺжтϚ ϼй͵йϚ ̪ϤṉͧйжϦϼтϠйЮй϶йвϜϸ йͭйжḹТйЮйϦ ï  ̪ͻϸϼмͭ ṈḑϠ

 .Ϥй϶ ϼйЂ йжжṉϸ ḹϦ ḹϠ ͬṉᵸṉ͵ϼ͆м дϜмйϚ ϤϝͭмйϚ ̪Ϥтйͭ͆ϸṉ͟ ͻйЂЦ йͭ ͻйжϝвϾ мйϚ 

 ͆ϸϸϝв дϝт Ͼϝ͵ йͭ ͻйжϝϦйЮϝϲмйЮ дйͭ͆ϸ ЄйͮІṉ͟ ЄтϦйвϼϝт м дйͭ͆ϸϼϝ͵Ͼᵸ дϝͭ͆мϝϦмЂ ͆ϼйϠмжϝ϶ йЮ ͬḐй϶ м͆мйжжṉͩмͭ͆ϸϼ͵ϝϚ дϝͭ͆мйжṉͩмͭϼ͵ϝϚ

 .дйͭ͆ϸϦЂмϼϸ ͼЂϼϦйв дϝͭйттмϝтвтͭ 

тϼϜϾмͺϦйвϾ϶.йттϜᵸḹ϶йϠ ͆мйжṉͩмͭϼ͵ϝϚ ͼ 

 йжϜмᵸϠ ̪ϜϸжммϠϼйϠϼ͵ϝϚ ͼϦйЮϝϲйЮ ϤтйͮϠ ͥ м дммϠϼйϠϼ͵ϝϚ йЮ дϸϼͮтϼͺṉᵸ ͼϦйттжḹͧ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ12̪ ͼж͆ϸйв ͼтϼϜϸІйϠ 

.Ϥйͭйͧмϝж дϝт ϤйͭйϦйтытм йЮ ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ ͻᵸй͟Ḑϝв Ḏй͵йЮ  

Ϥйтытм  дϝт
йͧмϝж 

͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ ᵸй͟Ḑϝв 

ACT 
 ͼϦ ͼЂ ͻйϚ йЮ дϸϼͭϼϝ͵Ͼᵸ м ͆мйжṉͩмͭϼ͵ϝϚ 

)ACT Fire & Rescue( 
www.esa.act.gov.au/actfr  

NSW 
 Ͼḑṉм ЀмϝЂ мтж йЮ дϸϼͭϼϝ͵Ͼᵸ м ͆мйжṉͩмͭϼ͵ϝϚ 

)Fire and Rescue NSW( 
www.fire.nsw.gov.au   

 
 ͼжϝͭйϦϝлṉϸ йЮ ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ Ͼḑṉм ЀмϝЂ мтж

)NSW Rural Fire Service( 
www.rfs.nsw.gov.au  

NT 
 ͼтмϝϦйͺжйϦ м ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ ̪ͼϦ дṉϚ ͼЂтЮḹ͟ 

)ServiceNT Police, Fire and Emergency (  
http://www.pfes.nt.gov.au/Fire-and-

Rescue.aspx 

Qld 
 ϸжъϾжтмͭ йЮ ͻмϝϦйͺжйϦ м ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶

)Queensland Fire and Emergency Services( 
www.fire.qld.gov.au  

SA 
ͻйϚ ЀṉϚ йЮ ϼϝІмϝж ͻ͆мйжṉͩмͭϼ͵ϝϚ ͻϼϜϾмͺϦйвϾ϶ 

)SA Metropolitan Fire Service( 
http://www.mfs.sa.gov.au/site/home.jsp 

 
 ͻйϚ ЀṉϚ йЮ дϝͭйϦϝлṉϸ ͻ͆мйжṉͩмͭϼ͵ϝϚ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

)SA Country Fire Service( 
http://www.cfs.sa.gov.au/  

Tas. 
 ϝтжϝвЂйϦ йЮ ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ 

)Tasmania Fire Service( 
www.fire.tas.gov.au  

Vic. 
 ϼϝІмϝж ͻ͆мйжṉͩмͭϼ͵ϝϚ ͻϸϼḹϠ 

)Metropolitan Fire Board( 
www.mfb.vic.gov.au  

 
 дϝͭйϦϝлṉϸ ͻ͆мйжṉͩмͭϼ͵ϝϚ ͻйͺжϝвϼйТ 

)Country Fire Authority( 
www.cfa.vic.gov.au  

WA 

 м ͆мйжṉͩмͭϼ͵ϝϚ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆мͼтмϝϦйͺжйϦ 

Department of Fire and ( 
Emergency Services( 

www.fesa.wa.gov.au  

http://www.ambulance.vic.gov.au/
http://www.ambulance.vic.gov.au/
http://www.ambulance.vic.gov.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.stjohn.org.au/
http://www.esa.act.gov.au/actfr
http://www.esa.act.gov.au/actfr
http://www.esa.act.gov.au/actfr
http://www.esa.act.gov.au/actfr
http://www.fire.nsw.gov.au/
http://www.fire.nsw.gov.au/
http://www.fire.nsw.gov.au/
http://www.fire.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.pfes.nt.gov.au/Fire-and-Rescue.aspx
http://www.pfes.nt.gov.au/Fire-and-Rescue.aspx
http://www.fire.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.mfs.sa.gov.au/site/home.jsp
http://www.mfs.sa.gov.au/site/home.jsp
http://www.cfs.sa.gov.au/
http://www.cfs.sa.gov.au/
http://www.fire.tas.gov.au/
http://www.fire.tas.gov.au/
http://www.fire.tas.gov.au/
http://www.fire.tas.gov.au/
http://www.mfb.vic.gov.au/
http://www.mfb.vic.gov.au/
http://www.mfb.vic.gov.au/
http://www.mfb.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
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дϝͭйттϦІмϼЂ йϦϝЂ͆ϼϝͭ 
 дϝͭйϦйтытм йЮ Ϥйвмͮϲ ͼжϜϼϜϸϦẑйЂ͆ϸ ͆мйϚ ̪дḹЯͮтϝЂ дϝт мϝТъ ̪дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ ͫ͆м ̪Ϝϸтммᵸ ͼтϦІмϼЂ ͼͮṉϦϝЂ͆ϼϝͭ ϼй͵йϚ м

 ͼтϼϜϾмͺϦйвϾ϶ ͫ͆м дϝІ϶йϠḹ϶ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йтйжϜмйЮ .дй϶͆ϸͮṉᵸ ͻмϝϦйͺжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼͺжйкϝϚвйкйϠ дϝͭйвṉϼйк

) дϝͭйвṉϼйк м Ϥйтытм ͻмϝϦйͺжйϦSESṉͩмͭϼ͵ϝϚ ͼϦйвϼϝт дϝͭйϦϝлṉϸ ͻ͆мйжṉͩмͭϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶ Ḏй͵йЮ (͆м͆ϼйж  м дϝͭйḐϝжІṉТḹϼ͟

Ͼᵸ ͻϼϜϾмͺϦйвϾ϶ м ЀтЮḹ͟ .д͆ϸϠ дϸϼͭϼϝ͵ 

 ̪͆мйІтЮϜϼϦЂмϚ ͼтϼ͵ϼйϠ ͼϦ͆ϼϜϾ͆м ͼжϝͭ͆Ͼṉк йϠ ̪ϝтЮϜϼϦЂмϚ ͼϦйвмͮϲ ͼжϝͭϝ͵Ͼ͆ϸмвϜϸ ϜϸжϝͭйттмϝϦйͺжйϦ м дϝͭйттϦІмϼЂ йϦϝЂ͆ϼϝͭ ͼϦϝͭйЮ

 .дᵸṉ͵ϝж ϜϸϦйЂϝтЂ йЮ ͬṉḐḹᵸ ͦтк ϝ͟мЂ ϜϸϝтЮϜϼϦЂмϚ йЮ .дйͮϠІйͮІṉ͟ ͻϼϝͭмϝк йтйжϜмйЮ 

ϝϲ ḹϠ ͆мйжϜᵸй͵ м͆мйжммϠͭϝͧ ḹϠ йтйжϜмйЮ ͼтϼϜϾмͺϦйвϾ϶ ͬṉϸжйк йЮ ϤтϠ ϸжйвϸмЂ ϤтжϜмϦϠ ϤмІṉ͟ ͼϦйЮдϝͭйттϦІмϼЂ йϦϝЂ͆ϼϝͭ ͻϼϝтжϜϾ ḹϠ .

 йͮϠ йͮжтЮ айϚ ͼͮтЯͭ ϼϦϝтϾwww.disasterassist.gov.au  

 ḹϠ йтϜϸтІϝϠ͆ϸϝвϝϚ йЮ ϜϸтжϝͭйϦЂϝϚ ммвйк йЮ ϝтЮϜϼϦЂмϚ ͼϦйвмͮϲ йжϜмᵸϠ ̪ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .дϝͭйттмϝϦйͺжйϦ йϦйЮϝϲ м дϝͭйттϦІмϼЂ йϦϝЂ͆ϼϝͭ

:Ϥйͭйͧмϝж дϝт ϤйͭйϦйтытм ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͻᵸй͟Ḑϝв 

ͼтмϝϦйͺжйϦ ͼжϝͭ͆ϼйϦжйЂ ᵸй͟Ḑϝв 

ACT http://esa.act.gov.au/emergency-management/emergency-arrangements 

NSW www.emergency.nsw.gov.au 

NT www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx 

Qld www.disaster.qld.gov.au 

SA www.safecom.sa.gov.au/site/home.jsp 

Tas. www.ses.tas.gov.au 

Vic. www.igem.vic.gov.au 

WA www.fesa.wa.gov.au 

 ͼтжϝвтϦІтж ͻϼй϶ͮṉᵸ
дϝͭйϦϝЂ͆ϼϝͭ 

)CrisisNational  
ordination-Co( 

www.ag.gov.au/EmergencyManagement/About-us-emergency-
management/Australian-Government-Crisis-Coordination-

Centre/Pages/default.aspx 

 йϦϝЂ͆ϼϝͭ ϼйЂйЮ ͻϼϝтжϜϾ
дϝͭйттϦІмϼЂ  

www.australia.gov.au/about-australia/australian-story/natural-disasters 

дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ 

м Єẑй͟ м Єм͟ м Ḏḹ͵мϝт͵ йͭ йͮṉϼ͵ϝϚ дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ    Єйͺжтͩ м дϝвϝЂмϼйЂ дϝтͩ йЮ йІ͆ᵸйк Ϥṉϼͭ͆ϸ м ϤṉжṉϦмЂ͆ϸ дϝͭйж͆м͆ϸмϼϜϸ

 м Єм͟ йͭ ͬṉϦϝͭ дϼϦϝтϾ ϼḹϾ дϝͭ͆ϼй͵йϚ ḎϝЂ ͼжϝͭйвϼй͵ йͺжϝв йЮ аẑйϠ йтйк ͻϼй͵йϚ ḎϝЂ ͼжϝͭ͆Ͼϼ͆м ммвйк йЮ дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ .ϤϝͮϠ

 дϝͭйІẑй͟ ͻϝжϜмϦ ͻ͆мйжϸϼͮвйͭ йжϠϠ йтйжϜмйЮ дϝͭ͆ϼ͵ϝϚ ͼжϝͭ͆ᵸͧ йḐйͭммϸ .дϠ Ϝϼṉ϶ мᵸͧ м аϼй͵ ϼḹϾ Ϥṉϼͭ͆ϸ дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ .дϠ͆ϸͮІм

 .дͭϝжϼйϦй϶ ϼḹϾ ͼжϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ йͭ ͻ͆мйϠ ͆мϜϼЂϝж ϝтЮϜϼϦЂмϚ .дϦϼ͵ϼ͆мйЂϝжйк м дтжтϠ 

͆мйϚ ̪͆ϾϼйϠ ͆мйжϦмйͭϼ͵ϝϚ ͻϼй͵йϚ йͭ Ϥтͩ͆ϸ ͬṉжṉмІйЮ ϼй͵йϚ  йЮ ϤϜϸ͆ϸ ϤтϦйвϼϝт йвйϚ .͆ͩṉᵸϜϸ дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ йЮ дммϠϼϝ͵Ͼᵸ ͼжы͟

 ͆мйжϦмйͭϼ͵ϝϚ ͼϦйЮϝϲ йЮ ʹжϼ͵ ͻϼϝтᵸϠ ͼжϜϸï  .ϤтйͮϠ ϤжϝͭйḐ͆ͩϝϚ йЮ ͥ м ϤтйϠϠ ϜϸϦḹ϶ Ḏй͵йЮ ͥ ̪ϤтḑṉлϠṉϮйϠ Ḏϝв м Ϥтͧϼ͆ϸ ͻйͭ ͫ͆м 

й͟ дϸϼͭ͆ϸϝвϝϚḹ϶ ͼϦйттжḹͧ м дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϾ ḹϠ йϠ йͮϠ ͻϸж͆мт ϤйͭйϦйтытм йЮ дϝͭйжϝϦЂϼϜϸ ͻϼ͵ϝϚ ͼтϼϜϾмͺϦйвϾ϶

Ϥйͭйͧмϝж дϝт  .дмйͭ͆ϸϦЂ͆ϸ ͆м͆ϼйЂ ͻйтйϦІ϶ мйЮ йͭ  

http://www.disasterassist.gov.au/
http://esa.act.gov.au/emergency-management/emergency-arrangements/
http://esa.act.gov.au/emergency-management/emergency-arrangements/
http://www.emergency.nsw.gov.au/
http://www.emergency.nsw.gov.au/
http://www.emergency.nsw.gov.au/
http://www.emergency.nsw.gov.au/
http://www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx
http://www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx
http://www.disaster.qld.gov.au/
http://www.disaster.qld.gov.au/
http://www.disaster.qld.gov.au/
http://www.disaster.qld.gov.au/
http://www.safecom.sa.gov.au/site/home.jsp
http://www.safecom.sa.gov.au/site/home.jsp
http://www.safecom.sa.gov.au/site/home.jsp
http://www.safecom.sa.gov.au/site/home.jsp
http://www.ses.tas.gov.au/
http://www.ses.tas.gov.au/
http://www.ses.tas.gov.au/
http://www.ses.tas.gov.au/
http://www.igem.vic.gov.au/
http://www.igem.vic.gov.au/
http://www.igem.vic.gov.au/
http://www.igem.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
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 дϝͭйттмϝϦйͺжйϦ ͻйͮтϸ ͻ͆ϼϝвͩ 
) Ѐͺтй͟ ϤтϜмWhite Pages( :йжϜмйЮ ̪͆мϸϼͭ ͼжϝͭйттмϝϦйͺжйϦ ͼтϼϜϾмͺϦйвϾ϶ ͼжϝͭ͆ϼϝвͩ ммвйк ͼϦЂтЮ 

ͼтмϝϦйͺжйϦ ͼтϼϜϾмͺϦйвϾ϶ 
 ͼжḹТйЮйϦ24 
ͼϦϝКйЂ  

ᵸй͟Ḑϝв 

дϝͭйттмϜϼк͆ͩ ͆ϸϸϝв ͻϼϝтжϜϾ ͻϼйϦжйЂ 
)Poisons Information Centre(  

13 1126 http:/www.poisonsinfo.nsw.gov.au 

 йЮ дϸϼͮтϼͺṉᵸ ͼтϼϜϾмͺϦйвϾ϶ 
дẑϜϸжв Ḏй͵йЮ ͻϼϝϦТ͆ᵸϸйϠ  

)Child Abuse Prevention Service( 
1800 688 009 

www.childabuseprevention.com.au/reporting-
abuse.html 

аϾтϼḹϼтϦ ͻйІ͆ᵸйк 
 ϝтЮϜϼϦЂмϚйϠ ͆ϸжйϠϝ͟  ͼтͩтϦмϸжмϦ йЮ дϸϼͮтжϜмтϦІ͟ дϝт дϝжṉкϼϝͭйϠ йЮ йттϦтϼϠ йжϜм͆ᵸϸжмϦ ͼтͩтϦмϸжмϦ .йжϜм͆ᵸϸжмϦ ͼтͩтϦмϸжмϦ йЮ дϸϼͮтϼͺṉᵸ

 ммвйк м͆ᵸϸжмϦ ͼтͩтϦмϸжмϦ ͼжϝͭйІ͆ᵸйк йЮ дммϠϼϜϸϝ͵ϝϚ м дϦІтйͺṉϦйϠ .ͼЂϝтЂ дϝт ͼжтϸ ̪ͼϮḹЮḹтϸтϝϚ ͼͮṉϮжϝвϝϚ йϠ дϦІтй͵ ͼϦЂйϠйвйϠ

ϠϼϜϸІйϠ ϤṉжϜмϦ͆ϸ ͬṉЂйͭ .ϝтЮϜϼϦЂмϚ ͼІтϝЂϝϚ ͼжϦЂϜϼϝ͟ йЮ Ϥṉ 

:ϤжϝͭйттжϜϼйͺтж ͼжϸжϝтй͵ дϝт ϼϦϝтϾ ͻϼϝтжϜϾ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ 

ͼтϼйЂϝϦϼйЂ/ͼтжϝвтϦІтж  дḹТйЮйϦ ᵸй͟Ḑϝв 

ͼḑṉк- ͼвϼй͵ͼтжϝвтϦІтж ͼтІтϝЂϝϚ 
)National Security Hotline( 

1800 1234 00 
www.nationalsecurity.gov.au/WhatAustraliaisdoin

g/Pages/TheNationalSecurityHotline.aspx 

дтͩϠ ͆мйͭйтйϠ ͼϦйвъйЂйϠ 
)TogetherLiving Safe ( 

 www.livingsafetogether.gov.au/pages/home.aspx  

 йжϜм͆ᵸϸжмϦ ͻϼϝͭйЮ дϜϸϼйϠй϶
ϤṉжϼйϦжтϚйЮ 

)ExtremismReport Online ( 
 www.reportextremism.livingsafetogether.gov.au  

дммϠṉϮйϦІтж ḹϠ ͼϦйвϼϝт 
 ͼϦйЂϝтЂ йЮ ͼжϜмтϦІ͟ ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ) ϝтЮϼϦЂмϚ йЮ ͻϼмϦЮйͭ͆ϼТ ͻйͺḐйвḹͭAustraliaôs diverse society(  .Ϥϝͭ͆ϸ 

йжϜмᵸϠ ͻϼϝтжϜϾ ḹϠ 

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-

multicultural-australia   

Ю ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟ ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ дмϦϝк ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ ͻйжϝЂйͭ мйϚ ͼжϜϸтϦйвϼϝт ḹϠ Ϥϝͭ͆ϸ дϝͭйттϼϜϾмͺϦйвϾ϶ ͆мϜϼϾйвϜϸ й

͆ϾϝϦ йͭ ЄйжϜϼйϠͧḹͭ мйϚ ϝк͆мϼйк- .ͼтЮϜϼϦЂмϚ ͻйͺḐйвḹͭ йЮ Ϝϼϝͭ ͼͮṉвϜϸжйϚ йϠ дϠϠ м дϠṉϮйϦІтж йжϜмϦмйͭϼйЂ мͭ͆мϝϦ ϝтЮϜϼϦЂмϚ йϦйжмϦІтй͵

Ю йвйͭйт ͼḐϝЂ ϭжṉ͟ ϼйЂйЮ ͼͭ͆ϼйЂ ͻϾтͭϼйϦ :͆мйϦṉϼ͵͆ϸ йжϝвйϚ дϝͭйттϼϜϾмͺϦйвϾ϶ .дммϠṉϮйϦІтж й 

Å ) дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ḹϠ дϝͭйттϜϼϜϸ йтϦІ͟Ḑϝ͟Settlement Service Grants( 

Å ) дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠ ͻϾтЯͺжтϚ ͼвϜϼ͵ḹᵸ͟Adult Migrant English Program (AMEP)( 

Å ) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͼтϼϜϾмͺϦйвϾ϶TIS National( 

:дйжϝвйϚ ̪дмϦϝк ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ ͻйжϝЂйͭ мйϠ дϦйϠтϝϦ йͭ дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

Å ) дммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶Humanitarian Settlement Services( 

Å ) дϝͭ͆ϾḹḐϝϚ йЂтйͭ йЮ ͼжϜмтϦІ͟ ͼвϜϼ͵ḹϼ͟Complex Case Support Program( 

Å  ͆ϼϝͭ͆Ͼϼйк ḹϠ ͼжϜмтϦІ͟ йттḹϼв) дϝͭ͆ϼϝͭмЂйͭ ṈϠSupport for Unaccompanied Humanitarian Minors( 

  

http://www.poisonsinfo.nsw.gov.au/
http://www.poisonsinfo.nsw.gov.au/
http://www.poisonsinfo.nsw.gov.au/
http://www.poisonsinfo.nsw.gov.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.nationalsecurity.gov.au/WhatAustraliaisdoing/Pages/TheNationalSecurityHotline.aspx
http://www.nationalsecurity.gov.au/WhatAustraliaisdoing/Pages/TheNationalSecurityHotline.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.reportextremism.livingsafetogether.gov.au/
http://www.reportextremism.livingsafetogether.gov.au/
http://www.reportextremism.livingsafetogether.gov.au/
http://www.reportextremism.livingsafetogether.gov.au/
http://www.reportextremism.livingsafetogether.gov.au/
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-multicultural-australia
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-multicultural-australia
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-multicultural-australia
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 мйϚ ͻ͆мйжтϾḹϸ ḹϠͻйжϜмϜϼϾйвϜϸ  йͭ) дммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶Humanitarian Settlement Services м (

ͼвϜϼ͵ḹϼ͟ ) дϝͭ͆ϾḹḐϝϚ йЂтйͭ йЮ ͼжϜмтϦІ͟Complex Case Support Program(  ḹϠ ḹᵸϠ дйͭ͆ϸІйͮІṉ͟ 

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-

services/settlement-services-locator  

дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͻϼϝͮІйͮІṉ͟ ͻйͮтϸ ͻ͆мϜϼϾйвϜϸ  дмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮ 

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-

initiative/resources  

) ḎϝжІϝж ЀтϦ ϼйЂйЮ ͻϼϝтжϜϾ ḹϠTIS National м (AMEP  йжϜмᵸϠ ͼІйϠ3ͻϾтЯͺжтϚ ͼжϝвϾ ̪.  

) дммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶Humanitarian Settlement Services( 
 дммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶Humanitarian Settlement Services (HSS) йϠ ϸж͆мтй͟йЮ ᵸ͟мᵸͧ ͼжϜмтϦІ͟ (

ϠṉϮйϦІтж ͻϝϦ͆ϼйЂйЮ м дϝтжϦІтй͵ ͼϦϝͭйЮ дйͭ͆ϸ дмϦϝк Ϝϸжϝͭйттḹϼв йвϝжϼйϠ ϼṉͩйЮ ͻйжϜмйϚ м дϜϼйϠϝжй͟ йϠ ЄйͮІṉ͟ дммϠṉϮйϦІтж .дϝтжмм 

 ͼвϜϼ͵ḹϼ͟HSS  ͼвϜϼ͵ḹϼ͟ .дϝϮжй͵ ͼжϝͭйϦйϠтϝϦ йттϦЂтмṉ͟ йжϜмйЮ ̪мϜϼϸжϜϸϜᵸйϠ дϝͭйЂйͭ ͼттϦЂтмṉ͟ ͻ͆ϼṉм͵йϠHSS  дϝͭйЂйͭ ͼϦйвϼϝт

ϝтḹ϶йϠϼйЂ ϜϸͩḹᵸϜмϸ йЮ ϝϦ ͻϼϝтжϜϾ м ϤЂжϜмϦ йϠ Ϥϝͭ͆ϸ дϝт͆ϸϝвϝϚ мйϚ .ϝтЮϜϼϦЂмϚ ͻϼмϠϝϚ м ͼϦйтẑйвḹͭ ͼжϝтͩ йЮ дϸϼͮтϼϜϸІйϠ йЮ Ϥϝͭ͆ϸ йж

.джṉϠϦЂ͆ϸйϠ дϝͭйттϼϜϾмͺϦйвϾ϶ 

 ͼвϜϼ͵ḹϼ͟ ϼṉͩйЮ йͭ ͻйжϝттϼϜϾмͺϦйвϾ϶ мйЮ ͬṉϸжйкHSS :͆мйϦṉϼͺϠйжϝвйϚ йтйжϜмйЮ дṉϼͭ͆ϸІйͮІṉ͟ 

Å ϜϸжϦІтй͵ ͼϦϝͭйЮ ϼйϠ͆ϼм͆ϸ м Ḏϝв йϠ дϸϼͭϝжІϝϚ Ḏй͵йЮ йжϝ϶йͭḹᵸТ йЮ дϸϼͮṉЯтϾϜмІṉ͟ 

Å дйтϝ϶ͩṉϼϸ ḹϠ мжϝ϶ ͻ͆мйжтϾḹϸ йЮ дϸϼͮтϼϝͭмϝк 

Å ͻϼϝтжϜϾ ͼжϸϼͮІйͮІṉ͟  м дϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ Ḏй͵йЮ йͺḐйвḹͭ ͼжϝͭйвϜϼ͵ḹϼ͟ ̪дϝͭ͆мϜϼϾйвϜϸ мϝ͵Ͼ͆ϸмвϜϸ ͻ͆ϼϝϠϼ͆ϸ

 .ϸϼͮтϦЂтмṉ͟ ϼй͵йϚ йжϝжйтъ айϚ ḹϠ дϸϼͭйжϜм͆ᵸ ϝк͆мϼйк дммϠṉϮйϦІтж ͻйжϜмйϚ 

Å  .ϝтЮϜϼϦЂмϚ ͻḹ϶мϝж йϠ дϸϼͭϝжІϝϚ ͼвϜϼ͵ḹᵸ͟ 

ϼ͵ϼ͆мϦйвϾ϶ ͼϦІ͵йϠдϝͭ͆ )clients ͻ͆мϝв ḹϠ (6  ϝϦ12 ʹжϝв  ͼвϜϼ͵ḹϼ͟ йЮHSS .͆мйжжṉв͆ϸ 

:йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

 йттϼϜϾмͺϦйвϾ϶ ϼйЂйЮ ͻϼϝтжϜϾ 
дммϠṉϮйϦІтж ͼжϝͭйттḹϼв 

)Humanitarian Settlement Services( 
ᵸй͟Ḑϝв 

дммϠṉϮйϦІтж ͼжϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ 
)Humanitarian Settlement Services( 

www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settlement-
services/humanitarian-settlement-services-hss 

 ͼвϜϼ͵ḹϼ͟ ͼжϝͭйϦйвϾ϶ йͭ ͻйжϜмϜϼϾйвϜϸ мйϚ ͼϦЂтЮ
HSS дйͭ͆ϸІйͮІṉ͟ 

www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settlement-

services/settlement-services-locator 

) дϝͭ͆ϾḹḐϝϚ йЂтйͭ йЮ ͼжϜмтϦІ͟ ͼвϜϼ͵ḹϼ͟Complex Case Support Program( 
) дϝͭ͆ϾḹḐϝϚ йЂтйͭ йЮ ͼжϜмтϦІ͟ ͼвϜϼ͵ḹϼ͟Complex Case Support (CCS) Ϥϝͭ͆ϸІйͮІṉ͟ ᵸ͟мᵸͧ м ϤйϠтϝϦ ͼͭйттϼϜϾмͺϦйвϾ϶ (ḹϠ 

 ͆мϜϼϾйвϜϸ йͭ йтйжϝттϼϜϾмͺϦйвϾ϶ мйϚ ͻ͆м͆ϼ͆ϸ йЮ дϝтжϝͭйттϦЂтмϜϸṉ͟ йͭ дмϦϝк ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ йͭ ͻйжϝЂтйͭ мйϚ ͼжϸϼϠ͆мṉᵸйϠ

) дϝͭ͆ϼ͵ϼ͆мϦйвϾ϶ .дйͭ͆ϸ дϝтІйͮІṉ͟ дммϠṉϮйϦІтж ͼжϝͭйḐϝвϼḹжclients ͼвϜϼ͵ḹϼ͟ йЮ дϝтжммϠϸжйвϸмЂ ͼТϝв (CCS  ḎϝЂ ϭжṉ͟ ͻ͆мϝв ḹϠ

жϦІтй͵ ͻͩḹᵸйЮ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .йтйк дϝтCCS  йͮϠ йͮжтЮ айϚ ͼͮтЯͭ 

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-

services/complex-case-support-programme  

Ђтйͭ йЮ ͼжϜмтϦІ͟ ͼвтϦ ḹϠ дḹТйЮйϦ ͆мйϚ ̪ͻϜм ͼͮṉЂйͭ Ϥḹ϶йϠ дϝт ̪ϤṉϠ йжϝтжϜмтϦІ͟ ͆ϼḹϮвйϠ ͼϦЂтмṉ͟ Ϥṉͧ͆ϸṉ͟ йͭ ͼЂϝж͆ϸ ͬṉЂйͭ ḹϦ ϼй͵йϚ й

) дϝͭ͆ϾḹḐϝϚComplex Case Support йт͆ϼϝвͩ айϚ ϼйЂйЮ йͮϠ (1300 855 669 . 

http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-initiative/resources
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-initiative/resources
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/humanitarian-settlement-services-hss
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/humanitarian-settlement-services-hss
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme
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) дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ḹϠ дϝͭйттϜϼϜϸ йтϦІ͟Ḑϝ͟Settlement Service Grants( 
͆ϾϝϦ ͼϦйвϼϝт йͭ ͻйжϜмϜϼ϶ͮṉᵸ м͆мϜϼϾйвϜϸ мйϚ ḹϠ Ϥϝͭ͆ϸжϝ϶ϼйϦ ͆ϼϝ͟ йвϜϼ͵ḹᵸ͟ айϚ-.ϝтЮϜϼϦЂмϚ йЮ дммϠṉϮйϦІтж йЮ д͆ϸ͆ϸ дϝͭ͆мϦІтй͵ 

 ḹϦ) дммϠṉϮйϦІтж ḹϠ ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ϤтжϜмϦ͆ϸSettlement Grants ͼͭйтммϠṉϮйϦІтж ḹϦ мϦϝкϼй͵йϚ ϤтжṉϠϦЂ͆ϸйϠ (

:йжϝвйЮ ͬṉͭйт ͫ͆м ̪ϝтЮϜϼϦЂмϚ йϦтϠϦІтй͵ ϜϸмϸϼϠϜᵸ ͼḐϝЂ ϭжṉ͟ йЮ м ϤтϠ ͼтйІтвйк 

Å ) ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ йͭ ͻйжϝЂйͭ мйϚhumanitarian entrant дмϦϝк ( 

Å ϤṉϠвϾж ͻϾтЯͺжтϚ ͼжтжϜϾ ͼϦЂϝϚ йͭ ϤṉϠϦϝк ͬṉжϜϾṉ϶ ͼвϜϸжйϚ ͫ͆м ͬṉϼйϠͧḹͭ 

Å ) ϝжϜмϦᵸ͟ ͼͮṉϼйϠͧḹͭ йϠ мϦЂйϠϦІ͟ ͼͮṉЂйͭskilled migrantϤṉϠвϾж ͻϾтЯͺжтϚ ͼжтжϜϾ ͼϦЂϝϚ йͭ (  ϤЂ͆ϸ͆ϼммϸ ͼͭйтйͧмϝж йЮ м

.ϤṉϠммϠṉϮйϦІтж ͬṉϸжм͵ дϝт 

ͺϦЂ͆ϸ :ͫ͆м) дϝͭйттϦϝͭ ͆ммϠтṉϮйϦІтж ͬṉϸжйк Ḏй͵йЮ ͼтϦϝͭ ͼтϼйЂмϝк ͻ͆Ͼтᶥ ͼжϜϼͺḐйк дϝт дϝжṉлжͩ/дϸϼͭϸϼṉв ͻ͆Ͼтᶥ ͼṉᵸ͆мϝͧ йЮ ͬṉжϜϼт

 йЮ йͭ (дϦЂйϠ͆ϸṉ͟жϝтϦІ͟ йͭ ЄйжϜмйϚ ͼϦЂϝϚ м дϠϦІтй͵ ϜϸмϸϼϠϜᵸ ͼḐϝЂ ϭжṉ͟ ͻ͆мϝв йЮ йͭ ̪дϠммϠṉϮйϦІтж ͬṉϸжм͵ дϝт ϤЂ͆ϸ͆ϼммϸ ͼͭйтйͧмϝж йЮ

йттϦϝͭ ͆Ͼтᶥ ͼжϜϼͺḐйк .ϤṉϠвϾж дϝтϾтЯͺжтϚ ͼжтжϜϾ .йттж йжϝттϼϜϾмͺϦйвϾ϶ айЮ дϝтжммϠϸжйвϸмЂ ͼТϝв йͮтϸ ͼжϝͭ 

) дммϠṉϮйϦІтж ḹϠ ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟Settlement Grants͆ϾϝϦ йͺḐйвḹͭ йЮ ͼжϜмтϦІ͟ (- ͼͭйт͆ϼϝвͩ йͭ ͻйжϝͺḐйвḹͭ мйϚ ̪Ϥϝͭ͆ϸ Єтжϝͭ͆мϦІтй͵

ϸжы͟ м дϦЂ϶ͮṉᵸḹ϶ йЮ йттϦйвϼϝт йϠ дϝтϦЂтмṉ͟ м дй͵͆ϸ͆ϾϝϦ дϝтжϝͭйвϜϸжйϚ йЮ ϼḹϾ .дϝͭйттϼϜϾмͺϦйвϾ϶ ḹϠ дϸϼͭϜϸтй͟ ͼжϜмтϦІ͟ м дϝжϜ 

 йͮтϸ ͼжϝͭйттЮϜϼϦЂмϚ йͭ ЄйжϝттϼϜϾмͺϦйвϾ϶ мйϚ ͼжϝжṉлϦЂ͆ϸйϠ йЮ д͆ϸ͆ϸ ϤтϦйвϼϝт дйͭ͆ϸІйͮІṉ͟ дϝͭйттϼϜϾмͺϦйвϾ϶ йͭ ͻйжϜмϜϼϾйвϜϸ мйϚ

ϠϦтϼϝͭмϝк джϜмϦ͆ϸ дϜмйϚ .дϸжṉм϶ м дϸϼͭϼϝͭ ̪дϝтϜмϝЂ ͻйͧ϶ϝϠ ̪͆ϼйϠмжϝ϶ ͫ͆м дϸжйвϸмЂ ͼṉЮͻϸж͆мтй͟ ͻᵸḹϦ ͼжϸϼͮϦЂмϼϸйЮ дйͮ   мͭ͆мϝϦ

 м ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭйжϝжṉкϜᵸ м Ѐϼḹͭ йϠ дϦІтй͵ϜᵸϦЂ͆ϸ йЮ ϤϜϸϠϦтϦйвϼϝт ϝк͆мϼйк ̪ϜϸйͺḐйвḹͭ мϝжйЮ ϤжммϠṉϮйϦІтж йЮ ϤṉϠϦϼ͆ϸтϦйвϼϝт

 .дϸϼͭϜϸтй͟ϼϝͭ м дϸжṉм϶ м͆ϸϼ͆мϼй͟ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

 ͼϦІ͟Ḑϝ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ϼйЂйЮ ͻϼϝтжϜϾдммϠṉϮйϦІтж ḹϠ ͼтϜϼϜϸ ᵸй͟Ḑϝв 

 ͻ͆ϼϝϠϼ͆ϸ дммϠṉϮйϦІтж ḹϠ ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͻйвϝжϼйϠ
)Settlement Services grants program( 

www.dss.gov.au/grants-funding/grant-
programmes/settlement-services-fact-

sheet  

ͻϼйϠṉᵸ  ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟ ͼтϼϜϾмͺϦйвϾ϶ 
)DSS Grants Service Directory(  

http://serviceproviders.dss.gov.au 

 дϝͭ͆ϼϝͭмЂйͭ ṈϠ йттḹϼв ͆ϼϝͭ͆Ͼϼйк ḹϠ ͼжϜмтϦІ͟ 

)Support for Unaccompanied Humanitarian Minors( 
дϦЂϜϼϝ͟ ͼтϦϝͭ ͼͭйт͆Ͼтᶥ дϝт ͼтḹϼв ͼтϦϝͭ ͻ͆Ͼтᶥ ͻϼͺḐйк дϝт дттйІтвйк ͻммϠṉϮйϦІтж йͭ) ϤϜϸ͆ϸ йжϜϼϝͭ͆Ͼϼйк мйϚ ͼϦйвϼϝт йтйвϝжϼйϠ айϚ 

 .дϝтжϸϼͮṉЯтжϜмтϦІ͟ м дϸϼͮтϦІϼй͟ϼйЂ м дϸϼͮттϼṉϸмϝͧ йϠ ЄтмйϚ (д͆мṉІмϝк ͼтϦϝͭ ͼͭйт͆Ͼтᶥ дϝт 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ) дϝͭ͆ϼϝͭмЂйͭ ṈϠ йттḹϼв ͆ϼϝͭ͆ϾϼйкUnaccompanied Humanitarian Minors(  ḹϠ ḹᵸϠ

www.border.gov.au/about/corporate/information/fact-sheets/uhm-programme  

ϮйϦІтж ͻϸ ͼᶥ ͻϸдммϠṉ 
) дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟ м ͻϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆мDepartment of Immigration and Border Protection) ͻϸ ͼᶥ ͻϸ (DVDͭйт ( ͼ

͆ϾϝϦ ͆ϼйϠϝжй͟ ḹϠ йт "ṇмж ͼͮṉḐϝв" ͻмϝж йͭ ͆мϝжṉжвйкϼйϠ-  ̪͆ϼйϠмжϝ϶ ͼжϝͭйЂϼ͟ ϼйЂйЮ ͻϼϝтжϜϾ йͭйтϸ ͼᶥ ͻϸ .͆мϝтЂϝϚ мϝтЧтϼТйϚ йЮ дϝͭ͆мϦІтй͵

ͼϦЂмϼϸжйϦ ϸжṉм϶ ̪ дϜϾṉ϶ ̪дϸϼͭϜϸтй͟ϼϝͭ мϼϝͭ ̪͆ϼϝ͟ ̪͆ϸϼ͆мϼй͟ м д йтϜϸṉϦ ϜϸϝтЮϜϼϦЂмϚ йЮ дϝтͩ Ḏй͵йЮ ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт ̪.  

жтϼͺтϦ м ͼЯтϲϜмЂ ̪ͼжϜϸмЂ ͼϠ͆ϼйК ̪ͻϸжмϼтͭ ̪йͮжтϸ ̪ͬтϼϝлвйϚ ͼжϝͭйжϝвϾ йϠ ͆мϦϝлвйкϼйϠ дϝͭйттЧтϼТйϚ ͆ϼйϠϝжй͟ ḹϠ йͭ ͻйтϸ ͼᶥ ͻϸ мйϚ йт

мйͭ͆ϸϦЂ͆ϸ .Ϥṉ 

.Ϥṉмйͭ͆ϸϦЂ͆ϸ ϝͺжткḹᵸ м ͼЮϝ͟тж ̪дṉϼϝͭ ̪(ϝͭϝк) дтͧ ̪ͼвϼмϠ ͼжϝͭйжϝвϾ йϠ ͆мϦϝлвйкϼйϠ дϝͭйттϝтЂϝϚ ͆ϼйϠϝжй͟ ḹϠ йͭ ͻйтϸ ͼᶥ ͻϸ мйϚ 

http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://serviceproviders.dss.gov.au/
http://serviceproviders.dss.gov.au/
http://www.border.gov.au/about/corporate/information/fact-sheets/uhm-programme
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 ϼйЂйЮ ЄттϾтЯͺжтϚ ͼжϝвϾ йϠ дϝͭ͆ϼтϮжϾ .йтйк дϝтϾтЯͺжтϚ ͼЂмжϼṉͩ м ͻϾтЯͺжтϚ ͻϼϝтϦ϶тϚ йͭḹтϸтᶥ ммϸϼйк) ͼᶥ ͼϦ ϼ͆ϸϼḹϠBorder TV( 

 дмйͭ͆ϸϦЂ͆ϸï  ḹϠ ḹᵸϠwww.youtube.com/user/ImmiTV ) 'дммϠϝжІϝϚ ͻϼϝтжϜϾ' ͻϜмϸйϠ ṇмйЮorientation information (

.ṇᵸйͺϠ 

 дϸϼͮṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йͭ йͮϠ ͆мϜϼ϶ͮṉᵸ дϝт ͆мϜϼϾйвϜϸ мйЮ ϜмϜϸ йͭйттϸ ͼᶥ ͻϸ ͼͭйтт͟ḹͭ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ 

 ḹϠ ͬṉЯтйвтϚ ͼжϸϼϝжйϠ Ϥϝͭ͆ϸ ḹϦ йϠ ЄйͮІṉ͟DVD.Requests@border.gov.au  ͼͭйтйͺжтЂмж ͼжϜϸϼйЂ дϝтϦ͆ϼϜϾ͆м ͼ 

) дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟ м ͻϼйϠͧḹͭDepartment of Immigration and Border Protection(  йͮжтЮ айЮ йͮϠ

www.border.gov.au/about/contact/offices-locations/australia  

 ͼжϝͭйттϦйвϼϝтдммϠṉϮйϦІтж ḹϠ дϝͭйвṉϼйк м Ϥйтытм ͼϦйвмͮϲ 
 йтйжϜмйЮ Єтжϝͭйттḹ϶мϝж йϦйвмͮϲ .йтйк дϝтжϜϼйϠͧḹͭ ͻϼϝϠмϼϝͭ м ͻϼмϦЮйͭ͆ϼТ ͻйͺжтЂмж дтϸжйͧ дϝтммвйк дϝͭйвṉϼйк м Ϥйтытм ͼϦйвмͮϲ

͆ϾϝϦ ͆ммϠṉϮйϦІтж йϠ ЄйͮІṉ͟ ͼжϜмтϦІ͟ ͬṉϸжйк- йжϜмᵸϠ .дйͮϠ дϝͭ͆мϦІтй͵ ͼІйϠ12ͼж͆ϸйв ͼтϼϜϸІйϠ ̪ . 

:йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

Ϥйтытм  дϝт
йͧмϝж 

мϜϼ϶ͮṉᵸ дϝт ͆мϜϼϾйвϜϸ ᵸй͟Ḑϝв 

ACT 
ͻϼмϦЮйͭ͆ϼТ ͻϼϝϠмϼϝͭ ͻйͺжтЂмж 

)sriaffA alrtulucitulf Mo eciffO( 
http://www.communityservices.act.gov.au/multicul

tural 

 
 ͻϼмϦЮйͭ͆ϼТ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

)Multicultural Services( 
www.communityservices.act.gov.au/multicultural/

services 

NSW  ͻϼмϦЮйͭ͆ϼТ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
 йЮ дϝвϾϾḑṉм ЀмϝЂ мтж  

)Multicultural NSW language services( 

www.crc.nsw.gov.au/services 

  йЮ ͻϼмϦЮйͭ͆ϼТ ḹϠ дммϠṉϮйϦІтж ͼḐϝϦϼḹ͟ мтж
ЀмϝЂ Ͼḑṉм  
)Multicultural NSW Settlement Portal( 

http://multicultural.nsw.gov.au/communities/new_
arrivals_to_nsw/ 

  йЮ йͺḐйвḹͭ ͼжϝͭ͆мϜϼ϶ͮṉᵸϾḑṉм ЀмϝЂ мтж  
)NSW Community Organisations( 

http://multicultural.nsw.gov.au/communities/comm
unities/ 

NT  ͻϼмϦЮйͭ͆ϼТ ͻϼϝϠмϼϝͭ ͻйͺжтЂмж 
)Office of Multicultural Affairs( 

www.dcm.nt.gov.au/strong_community/multicultur
al_affairs 

 ͻϼйϠṉᵸ  йЮ ͻϼмϦЮйͭ͆ϼТ ͻϼϝтжϜϾͼϦ дṉϚ  
)Directory NT Multicultural Information( 

https://nt.gov.au/community/multicultural-
communities/Contact-a-multicultural-service-or-

community-group 

Qld  ϸжъϾжтмͭ ͻϼмϦЮйͭ͆ϼТ ͻϼϝϠмϼϝͭ 
)Multicultural Affairs Queensland( 

www.multicultural.qld.gov.au 

 ͻϼйϠṉᵸ  ϸжъϾжтмͭ йЮ ͻϼмϦЮйͭ͆ϼТ ͼжϝͭ͆мϝͧϼйЂ
Queensland Multicultural(  

)yResource Director 

www.communities.qld.gov.au/multicultural/multicu
ltural-communities/multicultural-resource-directory 

SA  йЮ ͻϼмϦЮйͭ͆ϼТͻйϚ ЀṉϚ )Multicultural SA( www.multicultural.sa.gov.au/new-migrants 

  ͼжϝͭйͺḐйвḹͭ ͼжйвмϮжйϚ ͻϼйϠṉᵸ 
ͻйϚ ЀṉϚ йЮ ͻϼмϦЮйͭ͆ϼТ  

Multicultural Communities Council ( 
of SA Directory)  

www.mccsa.org.au 

Tas. ) ϝтжϝвЂйϦ ͻϼмϦЮйͭ͆ϼТTasmaniaMulticultural ( www.multicultural.tas.gov.au 

http://www.youtube.com/user/ImmiTV
mailto:DVD.Requests@border.gov.au
http://www.border.gov.au/about/contact/offices-locations/australia
http://www.communityservices.act.gov.au/multicultural
http://www.communityservices.act.gov.au/multicultural
http://www.communityservices.act.gov.au/multicultural/services
http://www.communityservices.act.gov.au/multicultural/services
http://www.crc.nsw.gov.au/services
http://www.crc.nsw.gov.au/services
http://www.crc.nsw.gov.au/services
http://multicultural.nsw.gov.au/communities/new_arrivals_to_nsw/
http://multicultural.nsw.gov.au/communities/new_arrivals_to_nsw/
http://multicultural.nsw.gov.au/communities/new_arrivals_to_nsw/
http://multicultural.nsw.gov.au/communities/communities/
http://multicultural.nsw.gov.au/communities/communities/
http://www.dcm.nt.gov.au/strong_community/multicultural_affairs
http://www.dcm.nt.gov.au/strong_community/multicultural_affairs
https://nt.gov.au/community/multicultural-communities/Contact-a-multicultural-service-or-community-group
https://nt.gov.au/community/multicultural-communities/Contact-a-multicultural-service-or-community-group
http://www.multicultural.qld.gov.au/
http://www.multicultural.qld.gov.au/
http://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.multicultural.sa.gov.au/new-migrants
http://www.mccsa.org.au/
http://www.mccsa.org.au/
http://www.mccsa.org.au/
http://www.mccsa.org.au/
http://www.multicultural.tas.gov.au/
http://www.multicultural.tas.gov.au/
http://www.multicultural.tas.gov.au/
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Ϥйтытм  дϝт
йͧмϝж 

мϜϼ϶ͮṉᵸ дϝт ͆мϜϼϾйвϜϸ ᵸй͟Ḑϝв 

Vic.  ϝтϼḹϦͮтᶥ йЮ ͻϼмϦЮйͭ͆ϼТ ͼжḹтЂвḹͭ 
)Victorian Multicultural Commission( 

www.multicultural.vic.gov.au 

 ) дϝͭйͺḐйвḹͭ ͻϼйϠṉᵸCommunity Directory( www.multicultural.vic.gov.au/resources/communit
y-directory 

WA  ͻϼмϦЮйͭ͆ϼТ ͼжϝͭйттϸж͆м͆ͩϼйϠ ͻйͺжтЂмж 
)Office of Multicultural Interests( 

www.omi.wa.gov.au 

  дϝͭϝтϮ йͺḐйвḹͭ ͻϼйϠṉᵸ ͼтϼϜϾмͺϦйвϾ϶ 
 йЮ дϝвϾ м ϼмϦЮйͭ ͻммᵸйЮͻйϚ мтЯϠ͆ϸ  

WA Culturally and Linguistically( 
Diverse (CaLD) community services 

directory) 

www.omi.wa.gov.au/omi_db_msd.cfm 

дϝͭйттḹ϶мϝж йϦйвмͮϲ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
 ͫйт͆ϼϝвͩ м Ϥтͩ͆ϸϜϸтṉϦ ḹϦ йͭ Ϥϝͭ͆ϸ йтйͧмϝж мйϚ ͼтϼṉϸмϝͧ Ϥйͭйͧмϝж ͼжϜм͆ϼϝІͻϼϜϾмͺϦйвϾ϶  йͺḐйвḹͭ ͼͮḐй϶ йϠ ЄйͮІṉ͟ ʹжϼ͵

 йттж Ϭϼйв аẑйϠ .дṉϼϸϼт͵͆ϸϼ͆м йͭйͧмϝжйЮ дϝͭйͮḐмв д͆мϝ϶ йЮ йͭ дͧ͆ϸ͆мṉᵸйϠ ͆мйжϜϼϝ͟ мйϚ ͻйͺṉᵸйЮ дϝͭйттжϜм͆ϼϝІ .Ϥϝͭ͆ϸ йͭйттḹ϶мϝж йͭ

.ͼжϜм͆ϼϝІ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йЮ ϤтϠϸжйвϸмЂ ͻ͆мйϚḹϠ ϤтϠ ͬḐмв д͆мϝ϶ 

жϜϾ ͻйͮЯтвϝж дϝͭйттжϜм͆ϼϝІ ͻйϠϼḹϾ мйϚ ͻ͆ϼϝϠϼ͆ϸ йͭйͧмϝж йϦйжмϦϝк ͆ϾϝϦ йͭ ͻйжϝЂйͭ мйϚ ḹϠ ͆мϜϼͭмẒϠ дϝт джṉϸвйкϼйϠ ͻϼϝт

 ͫ͆м) дйͭ͆ϸ дϝтІйͮІṉ͟ дϝͭйтжϜм͆ϼϝІ йͭ ͻйжϝтжϝЂϝϚϼϝͭ м ͼтϼϜϾмͺϦйвϾ϶ ͼϦϝͭ м дϸϼϜмϠϜᵸ ͼжϝͭйжṉмІ ̪ͫϝІϝ϶ м ḎϠϾ ͻ͆мйжϸϼͭḹͭ

мϦ͆ϸ ḹϦ .͆мйжйͭ͆ϸмẒϠ (дϝͭйттϦЂмϼϸжйϦ ͆ϼйϦжйЂ мϼϜϾм͵мϦІй͵ͼжϜм͆ϼϝІ ḹϠ ϤтͧϠ ͼжϜ  ϝт дϝͭ͆мϜϼͭмẒϠ мйͮЯтвϝж ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ дϝтϜмϜϸ д

.дйͮϠ ϤЂḹ͟ ϤḹϠ ͻйͮϠṉЮ 

 дϝт ͼжϜм͆ϼϝІ ͼжϜϸϼйЂ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠͻйжϝ϶ϠṉϦͭ йͮϠ дϝϦйͭйͧмϝж йЮ дϝтжϝͭйЂṉϼϸйϚ м ͼжϜм͆ϼϝІ ͼжḹТйЮйϦ ͆ϼϝвͩ . 

) Ѐͺтй͟ ϤтϜмWhite Pages( .йͭйͧмϝж ͻмϝж ϼṉͩйЮ дмϜϼͮϦЂтЮ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

йͧмϝж дϝͭйттḹ϶мϝж йϦйвмͮϲ ϼйЂйЮ ͻϼϝтжϜϾ ᵸй͟Ḑϝв 

ACT 
 ͼϦйвмͮϲACT )Government of ACT( ï  

͆мйϦЂйϠϠ ͆мйͭйтйϠ ϜϼṉϠжϝͭ 
www.act.gov.au 

NSW 
 дϝͭйттḹ϶мϝж йϦйвмͮϲ ͻйͺжтЂмж 

)Office of Local Government( 
www.olg.nsw.gov.au  

NT 

 м дϝͭйттḹ϶мϝж йϦйвмͮϲ ͼϦ͆ϼϜϾ͆м 
 йͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

(Department of Local Government and 
Community Services)  

www.localgovernment.nt.gov.au/council_
information 

Qld 
 дϝжϜϸжы͟ м дϝͭйттḹ϶мϝж йϦйвмͮϲ м дϝ϶ϼṉͩ ͼϦ͆ϼϜϾ͆м 

(Department of Infrastructure̪ 
Local Government and Planning) 

http://dilgp.qld.gov.au  

SA 
 дϝͭйттḹ϶мϝж йϦйвмͮϲ м дϝжϜϸжы͟ ͼϦ͆ϼϜϾ͆м 

(Department of Planning and 
Local Government)  

www.dpti.sa.gov.au/local_govt  

Tas. 
 дϝͭйттḹ϶мϝж йϦйвмͮϲ ͻйͺжϝвϼйТ 

)Local Government Division( 
www.dpac.tas.gov.au/divisions/local_gov

ernment  

Vic 
 ϝтϼḹϦͮтТ ͼжϝͭйттḹ϶мϝж йϦйвмͮϲ 

)Local Government Victoria( 
www.delwp.vic.gov.au/local-

government/find-your-council  

http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.omi.wa.gov.au/
http://www.omi.wa.gov.au/
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.act.gov.au/
http://www.act.gov.au/
http://www.act.gov.au/
http://www.olg.nsw.gov.au/
http://www.olg.nsw.gov.au/
http://www.olg.nsw.gov.au/
http://www.olg.nsw.gov.au/
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpac.tas.gov.au/divisions/local_government
http://www.dpac.tas.gov.au/divisions/local_government
http://www.dpac.tas.gov.au/divisions/local_government
http://www.dpac.tas.gov.au/divisions/local_government
http://www.delwp.vic.gov.au/local-government/find-your-council
http://www.delwp.vic.gov.au/local-government/find-your-council
http://www.delwp.vic.gov.au/local-government/find-your-council
http://www.delwp.vic.gov.au/local-government/find-your-council
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йͧмϝж дϝͭйттḹ϶мϝж йϦйвмͮϲ ϼйЂйЮ ͻϼϝтжϜϾ ᵸй͟Ḑϝв 

WA 
 дϝͭйͺḐйвḹͭ м дϝͭйттḹ϶мϝж йϦйвмͮϲ ͼϦ͆ϼϜϾ͆м 
(Department of Local Government 

and Communities) 
www.dlgc.wa.gov.au/Pages/default.aspx  

 ͼтжϝвтϦІтж
)National( 

 ϝтЮϜϼϦЂмϚ ͼжϝͭйттḹ϶мϝж йϦйвмͮϲ ͻйḐйвḹͭ ͼͮжтЮ 
)Australian Local Government Association( 

http://alga.asn.au/?ID=275&Menu=56,19
9,219 

йͺḐйвḹͭ ͼжϝͭйттжϦтϚ ͆мϜϼ϶ͮṉᵸ 

тжϦтϚ ͻмϜϼ϶ͮṉᵸ ϼḹϾ ͼͭйт͆ϼϝвͩ ̪ϝтЮϜϼϦЂмϚ йЮͼ ͼϦйтϜϼйжṉмж м дϝͭйͺḐйвḹͭ йϠ ЄйͮІṉ͟ ϤйвϾ϶ йͭ дйк (ͼт͆мйϦйж)   мйϚ ͼжϝͭйттϸж͆м͆ͩϼйϠ

ͻъ ḹϠ дϼṉжϦϠ дϝт д͆ϸϠ ϤтϦйвϼϝт йтйжϜмйЮ йжϜмϜϼ϶ͮṉᵸ айϚ .йтйк дϝтϝтϮϝтϮ ͼтжϦтϚ м ͼтжтϸ м ͼтϼмϦЮйͭ ͻϸжмϜϼͺͭϝϠ йͭ дйͭ͆ϸ йжϝ͟мϼ͵ дйтъ  м

йжϝт .ϝжϜмϦ ͼṉ͟йϠ ͼϦйвϼϝт ḹϠ йͮтϸ ͼжϝЂйͭ 'дϝͭйжϝт' ͼϦЂтЮ ϼṉͩ йЮ дϝтжϝͭ͆мϝж дϝͭйттжтϸ ͆мϜϼ϶ͮṉᵸ ϝк͆мϼйк дϝͭйттϦϝᶦϮ м дϝͭйттжϦтϚ йḐйвḹͭ м

)Clubs) 'дϝͭ͆мϜϼ϶ͮṉᵸ' дϝт (Organisations йЮ () Ѐͺтй͟ ḹЮйтYellow Pages(  .͆мϜϼЂмж Ϝϸ 

 м мϜϼ϶ͮṉᵸ дтмІ ϼḹϾйЮ ͼжϝͭ͆ϼйϦжйЂ йжϜмйЮ ̪дмϜϼЂϝж дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼжϜϼϝͮІйͮІṉ͟ ͫ͆м йͭ дйк ͆мϜϼϾйвϜϸ

) дϜϼйϠͧḹͭ ͻϼϝͮтϼϝкmigrant resource centres ͬṉϸжйк Ϥйвмͮϲ мͮḐйϠ дṉϼϸϼϠϝж͆мṉᵸйϠ ͆мйϦйвмͮϲ дйтъйЮ йжϜмϜϼ϶ͮṉᵸ айϚ .(

ͺϦйвϾ϶ ЄтжϜмйϚ мͭ͆мϝϦ Ϥϝͭ͆ϸІйͮІṉ͟ дϝттϜϼϜϸ ͼϦІ͟Ḑϝ͟ мйϚ дϝт д͆ϸϠ ϤтϦйвϼϝт джϜмϦϠ йтйжϜмйЮ дϜмйϚ .дйͮϠІйͮІṉ͟ дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾм

 .дйͭ͆ϸжтϠϜϸ ḹϦ ͼжϝͭйттϸж͆м͆ͩϼйϠ м дϝͭйттϦЂтмṉ͟ йͭ д͆ϸϠжϝІтж ϤйжϜмϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

йͧмϝж ͆мϜϼϾйвϜϸ дϝт мϜϼ϶ͮṉᵸ ᵸй͟Ḑϝв 

 ͼтжϝвтϦІтж
)National( 

 ϝтЮϜϼϦЂмϚ йЮ дϝͭйттжϦтϚ йͺḐйвḹͭ ͼжйвмϮжйϚ ͼжḹтЂϜϼϸṉТ 
)(Federation of Ethnic Communitiesô Councils of Australia 

FECCA) ( 
www.fecca.org.au 

 ͼтжϝвтϦІтж
)National( 

 ϝтЮϜϼϦЂмϚ йЮ дммϠṉϮйϦІтж ͼжйвмϮжйϚ 
)Settlement Council of Australia( 

www.scoa.org.au 

 ͼтжϝвтϦІтж
)National( 

 дϝϮжй͵ йЮ дϸϼͮтͭḹͭϜϸ ͻϼмϦЮйͭ͆ϼТ ͻᵸḹϦ 
)Multicultural Youth Advocacy Network ( 

www.myan.org.au/ 

 ͼϦйвϼϝтϜϸ͆ͩͺжйϦйЮ 
ϝж ͻмϜϼ϶ͮṉᵸ ͬṉϸжйк ͆мйϚ ̪йтйк Ḏϝвмϝж ͼЮй͟мЮйͭ дϝт ͆мйжϜмйϲ ͼжṉмІ ̪ͯϼйϠмЯϮ ̪дϸϼϜм϶ йϠ ϤтϦЂтмṉ͟ йЮй͟йϠ ḹϦ ϼй͵йϚ- йͭ дйк ͼвмͮϲ

 .йЂϼϦйв ͼϦйвϼϝт ͼжϸϼͭϜмϜϸйЮ .ϤṉмйͮϦЂ͆ϸ дϝтṉЮ ϤтϦйвϼϝт Ϥṉϼͭ͆ϸ 

ϝϦ ϤṉϠϜϸṉϦ ϤϮϼйв ͬṉϸжйк ϤṉϠ͆ϸ дϝͭйттϦйвϼϝт йЮ дммϠϸжйвϸмЂ ḹϠ .ϤтжṉϠϦЂ͆ϸйϠ йжϝϦйϠтϝϦ йттϼϜϾмͺϦйвϾ϶ мйϚ ϤтжϜмϦϠ мͭ͆м 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

дϝͭйттжϝвтϦІтж ͆мϜϼ϶ͮṉᵸ ᵸй͟Ḑϝв 

) ͼвϼϝϚ дІтйᶦЮйЂThe Salvation Army( www.salvos.org.au 

 ͼϦйтϝЂḹЂ Ьḹ͟ ͻϸ ϤжтЂжтᶥ ϤжϝЂ 
)St Vincent de Paul Society( 

www.vinnies.org.au 

) ͼЯтвϝТ ЀтвЂThe Smith Family( www.thesmithfamily.com.au 

) ϝтЮϜϼϦЂмϚ дІтвMission Australia( www.missionaustralia.com.au 

http://www.dlgc.wa.gov.au/Pages/default.aspx
http://www.dlgc.wa.gov.au/Pages/default.aspx
http://www.dlgc.wa.gov.au/Pages/default.aspx
http://www.dlgc.wa.gov.au/Pages/default.aspx
http://www.dlgc.wa.gov.au/Pages/default.aspx
http://www.dlgc.wa.gov.au/Pages/default.aspx
http://alga.asn.au/?ID=275&Menu=56,199,219
http://alga.asn.au/?ID=275&Menu=56,199,219
http://alga.asn.au/?ID=275&Menu=56,199,219
http://alga.asn.au/?ID=275&Menu=56,199,219
http://www.fecca.org.au/
http://www.fecca.org.au/
http://www.fecca.org.au/
http://www.scoa.org.au/
http://www.scoa.org.au/
http://www.myan.org.au/
http://www.myan.org.au/
http://www.salvos.org.au/
http://www.vinnies.org.au/
http://www.vinnies.org.au/
http://www.thesmithfamily.com.au/
http://www.missionaustralia.com.au/
http://www.missionaustralia.com.au/
http://www.missionaustralia.com.au/


 

 
ϦдḹТйЮй ͮϠй Ϡḹ131 450  

31 

дϝͭйттжϝвтϦІтж ͆мϜϼ϶ͮṉᵸ ᵸй͟Ḑϝв 

) ϝтЮϜϼϦЂмϚ йтйͮтЯͺжйϚAnglicare Australia( www.anglicare.asn.au 

) Ѐḹϼͭ ϸṉϼRed Cross( www.redcross.org.au/contact-us.aspx 

 дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆м 
)Department of Human Services( 

www.humanservices.gov.au/crisis 

ϸ͆ͩͺжйϦйЮ ͼтϼϝͭͩṉмϜᵸ ͼжḹТйЮйϦ 
Ϥṉмйͭ͆ϸϦЂ͆ϸ ͼтϜᵸḹ϶йϠ ͼжḹТйЮйϦ ͼтͩṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶ Ϥϝͭ͆ϸІйͮІṉ͟ Ϝϸ͆ͩͺжйϦ ͼϦйЮϝϲ йЮ ͩṉмϜᵸ м  йжϜͩḹᵸ ̪24  Ϥмйϲ ϼйк ̪йϦϝКйЂ

 .йϦТйϲ ͻйͭ͆ͩḹᵸ 

 дϝтйͭйϦйϠтϝϦ ͆ͩṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶ йЮ ͬḐйͭ ṇмйϦ͆ϸ дϝт ϤтйͮϠ ͬṉЂйͭ Ḏй͵йЮ йЂЦ йͭ ṇмйϦ͆ϸ ϼйк дϝт ̪Ϥтйͭ͆ϸ ͻϸṉвмϚṉϠ йϠ ϤЂйк ϼй͵йϚ

 .ϤтйͮϠ ͼϦйвϼϝт ͻϜмϜϸ йͭ йттϝЂϝϚ ͼͮṉϦІ .йͮϠ ḹϠ дϝтжḹТйЮйϦ ͆мйϚ ̪ϤтϼͺϠϼ͆м 

дϝͭйттжϝвтϦІтж ͆мϜϼϾйвϜϸ 
 ͼжḹТйЮйϦ24 
йϦϝКйЂ 

ᵸй͟Ḑϝв 

ͼḑṉк-) дϝтͩ ͼвϼй͵Lifeline Helpline( 13 1114 www.lifeline.org.au 

ͼḑṉк-) дẑϜϸжв ͼвϼй͵Kids Helpline(  1800 551 800 www.kidshelp.com.au 

дẑϜϸжв Ḏй͵йЮ ͻϼϝϦТ͆ᵸϸйϠ йЮ дϸϼͮтϼͺṉᵸ ͼтϼϜϾмͺϦйвϾ϶ 
)Child Abuse Prevention Service( 

1800 688 009 www.childabuseprevention.com.au 

 ϝтЮϜϼϦЂмϚ йЮ дϝͭйттϸж͆мтй͟ ͻ͆ͩͺжйϦ ͼḑṉк 
)Relationships Australia Crisis Line( 

1300 364 277 www.relationships.org.au 

) дϦϼ͵Ͼṉᵸ1800 RESPECT( 1800 737 732 www.1800respect.org.au 

  

http://www.anglicare.asn.au/
http://www.redcross.org.au/contact-us.aspx
http://www.humanservices.gov.au/crisis
http://www.humanservices.gov.au/crisis
http://www.lifeline.org.au/
http://www.kidshelp.com.au/
http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.relationships.org.au/
http://www.relationships.org.au/
http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.1800respect.org.au/
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3  ͻϾтЯͺжтϚ ͼжϝвϾ 

ϜϸйІйϠ айЮ 
Å ) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͻϼϜϾмͺϦйвϾ϶TIS National( 

Å ͻϾтЯͺжтϚ ͼжммϠϼṉТ 

) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͼтϼϜϾмͺϦйвϾ϶TIS National( 

дϜᵸṉ͵ϼ͆м 
) ḎϝжІϝж ЀтϦ дϜᵸṉ͵ϼ͆м ͼтϼϜϾмͺϦйвϾ϶TIS National йϠ .Ϥϝͭ͆ϸІйͮІṉ͟ ͆ϼйЂͭйт ͼжḹТйЮйϦ ͼжϜᵸṉ͵ϼ͆м ͼϦйвϾ϶ (160  м дϝвϾ

 ͆мйϚ ̪ϤṉжϜϾϝж ḹϦ ͼжϝвϾ йͭ ϤтйͮϠ ͬṉЂйͭ Ḏй͵йЮ йЂЦ ϤṉмйϦ͆ϸ ḹϦ ϼй͵йϚ .йтйк дϝтᵸṉ͵ϼ͆м ϤͮṉЮйтϜϸ) ḎϝжІϝж ЀтϦTIS National (

 .ϤϜϸϠϦтϦйвϼϝт ϤṉжϜмϦϠ йтйжϜмйЮ 

 йжϜͩḹᵸ ͼжḹТйЮйϦ ͼжϜᵸṉ͵ϼ͆м24  ϤтϦйвϼϝт ϜϸтмϝϦйͺжйϦ ͼϦйЮϝϲ йЮ ϤṉжϜмϦІ͆ϸ м Ϥṉмйͭ͆ϸϦЂ͆ϸ ̪йϦТйϲ ͻйͭ͆ͩḹᵸ Ϥмйϲ ϼйк йЮ ̪йϦϝКйЂ

 ϤтжϜмϦ͆ϸ ḹϦ .ϤϜϸϠ) ḎϝжІϝж ЀтϦTIS National ͼжϝͭй͟мϼ͵ м Ϥйвмͮϲ ͼжϝͭϝ͵Ͼ͆ϸмвϜϸ Ḏй͵йЮ дϸϼͭйЂЦ ḹϠ ϤтжṉϠϼϝͭйϠ ( 

 .дϝͭйЂтжϾтϠ мйͺḐйвḹͭ 

 ̪ͼϦІ͵йϠ) ḎϝжІϝж ЀтϦTIS National͆ϼтйО ḹϠ (-) ḎϝжІϝж ЀтϦ ͻйͺṉᵸйЮ ḹϦ ϼй͵йϚ .йттϜᵸḹ϶йϠ дϝͭ͆ϾтЯͺжтϚTIS National (  ͆мй̮

ϝ͵Ͼ͆ϸ мйϚ ͆мйϚ ϸϼͭ ͆мйϦйвмͮϲ ͼͭйтϝ͵Ͼ͆ϸмвϜϸ йϠ Ϥтϸж͆мтй͟ м ЀтжϾтϠ ͬṉϸжйк .ͻḹ϶ ͻḹϦЂйϚ йϦṉϼ͵͆ϸ йͭ͆ᵸṉ͵ϼ͆м ͻмͧṉϦ йт

 .дйͮϠІйͮІṉ͟ ͼтϜᵸḹ϶ ͼжϜᵸṉ͵ϼ͆м ͼϦйвϾ϶ йтйжϜмйЮ йͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼжϜϼϝͮІйͮІṉ͟ 

) ḎϝжІϝж ЀтϦ ͼжϝͭ͆ᵸṉ͵ϼ͆м ͼжϝжṉкϼϝͭйϠ ḹϠTIS National ḹϠ дḹТйЮйϦ (131 450  ͥ йϠ ḹϦ йͭ ṈḑϠ йͭйжḹТйЮйϦ ϼйЂ ͻйͭйЂйͭ йϠ мйͮϠ

 ϤṉмйϦ͆ϸ ḹϦ йͭ ṇϸϠ дϝт͆мϜϼ϶ͮṉᵸ дϝт ͆мϜϼϾйвϜϸ мйϚ м Ϥḹ϶ ͻмϝж ϤϝͭмйϚ ̪ϤЂйϠ йͭ͆ᵸṉ͵ϼ͆м йϠ дϝтḹϦ йͭ ͬṉϦϝͭ .Ϥтйͭ͆ϸйЂЦ ͬṉжϝвϾ

 .ϤтйͮϠ Ḏй͵йЮ ͻйЂЦ 

ͮϠ дḹТйЮйϦ ̪͆мϜϼ϶ͮṉᵸ дϝт ̪͆мϜϼϾйвϜϸ мйϚ ͻϼϝͭ ͼжϝͭйϦϝКйЂ ͼϦϝͭ йЮ ϤṉϠ͆ϸ ḹϦ .ϤтйͮϠ ϜϸḐй͵йЮ дϝтйЂЦ ϤṉмйϦ͆ϸ ḹϦ йͭ Ϥтй 

 ḹϠ дḹТйЮйϦ йͭ йͮϠ Ϥйͭ͆ϼḹϦͭϸ йЮ ϜмϜϸ ͆мйϚ ̪Ϥйͭ͆ϼḹϦͭϸ ͼжтжтϠ ḹϠ ϤтͧϠ ᵸṉ͵ϼ͆м Ḏй͵йЮ ϤṉмйϦ͆ϸ ϼй͵йϚ) ḎϝжІϝж ЀтϦTIS National ϤϝͮϠ (

) ϼḹϦͭϸ ͼϦйтмйЮмйϚ ͼḑṉк ͻйͺṉᵸйЮDoctorôs Priority Line( ϸ .ͼтжḹТйЮйϦ ͻᵸṉ͵ϼ͆м ͼжϸϼͭ͆ϸϝвϝϚ ḹϠ ͼжṉмІ ḹϠ ᵸṉ͵ϼ͆м джϜмϦ͆ϸ дϝͭ͆ϼḹϦͭ

йвϾ϶ йвйϚ .дϝͭйжϝвϼ͆ϸмϜϸ йϠ ϸж͆мтй͟йЮ ḹϦ Ḏй͵йЮ дϸϼͭйЂЦ ḹϠ джṉϠϼϝͭйϠ ͼтжḹТйЮйϦ ͻᵸṉ͵ϼ͆м джϜмϦ͆ϸ дϝͭ͆ϾϝЂжϝвϼ͆ϸ .дйͮϠ͆ϸϝвϝϚ Єтϼϝͭ ͼͮṉϦ

 .Ϥϝͭ͆ϸ ͼІйͮІṉ͟ Ϥйвмͮϲ йͭ йттϜᵸḹ϶йϠ 

͆м ͼтϜᵸḹ϶йϠ ͼтжḹТйЮйϦ ͻᵸṉ͵ϼ͆м ͼтϼϜϾмͺϦйвϾ϶ йЮ ͬḐйͭ Ϥṉϼͭ͆ϸ м ͼϦйтϝЂйͭ м мϜϼ϶ͮṉᵸ айϚ Ḏй͵йЮ дϸϼͮтϸж͆мтй͟ ḹϠ ϤтϼͺϠϼ

 :йжϜмϜϼϾйвϜϸ 

Å  йͺḐйвḹͭ ͼжϝͭйттвмͮϲϝж ͆ϾϜм϶ϼṉ϶ ͆мϜϼ϶ͮṉᵸ 

Å дϝвйЮϼй͟ ͼжϝвϜϸжйϚ 

Å ͆ᵸϠ дϝͭйЂϼ͟ йϠ ϸж͆мтй͟йЮ) дϝͭйттḹ϶мϝж йϦйвмͮϲ ͼжϜϼϜϸϦẑйЂ͆ϸ- м ḎϠϾ ͻ͆мйжϸϼͭḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м ͼжϜм͆ϼϝІ ͻ͆ϼϝ͟

͆ϼϝϠмϼϝͭ м ͫϝІϝ϶(ͼжϜм͆ϼϝІ ͼжϝͭ 

Å дϝͭйттйІт͟ м дϝͭйттϼϝͮṉϼͭ йттϦṉͭйт мϝͮтϸжйЂ 

Å ͆ϼйϠмжϝ϶ ͼжϦІḹϼТ ͼжϝͭйЯтͭ͆м 

ḎϝжІϝж ЀтϦ ḹϠ дϸϼͭϼϝͭ (TIS National) 
) ḎϝжІϝж ЀтϦTIS National ͫ͆м Ϥṉмйжϝт͆ϸ ͻйжϜмйϚ ̪Ϥϝͭ͆ϸ дϝͭйттЮϜϼϦЂмϚ йттйІтвйк ͆ммϠṉϮйϦІтж м дϝтϦẑмϝк ͼжϝͭϜмϜϸ йЮ ͻϾϜмІṉ͟ (

) ϤͭϜϼϦжḹͭ йϠ ᵸṉ͵ϼ͆мcontract interpreters(  ͻᵸй͟Ḑϝв ͼжϜϸϼйЂ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .дйͮϠϼϝͭ) ḎϝжІϝж ЀтϦTIS National(  йͮϠ

 йͮжтЮ айЮwww.tisnational.gov.au/en/Interpreters  

http://www.tisnational.gov.au/en/Interpreters
http://www.tisnational.gov.au/en/Interpreters
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Ϥжϝͭйͺжϼ͵ йϦжṉвмтͭḹϸ ͼжϜᵸṉ͵ϼ͆м 
йЂ ḹϠ дᵸṉ͵ϼ͆м йтйк ͆мйжммϠṉϮйϦІтж ͼЂϼ͟ йϠ дϝтϸж͆мтй͟ йͭ ͻйжϜмйϚ дϝтжϝͭйттЂйͭ йϦжṉвмтͭḹϸ джϜмϦ͆ϸ йтйк дϝтТϝв йͭ ͻйжϜϼйϠͧḹͭ мйϚ ϼ

в ̪дтᵸϠ͆ϼϝв м дммϠͮтϜϸйЮ ͼжϝͭйвϝжϜмᵸϠ ̪ͫ͆м) ͻϾтЯͺжтϚ ͼжϝвϾ .(͆ϸϼ͆мϼй͟ м дϸжṉм϶ мϼϝͭ ͼжϝͭйвϝжϜмᵸϠ м Ϥжṉвмтͭḹϸ м ͻϼṉТмІ ͼϦйḐḹ

 .йттϜᵸḹ϶йϠ ͼтйІтвйк ͻ͆Ͼтᶥ ͼжϦϼ͵ϼ͆м дϝт дϦІтй͵ ͻϜмϸйЮ айͭйт ͼḐϝЂ ммϸ йЮ йжϝϦжṉвмтͭḹϸ айϚ ͼжϜᵸṉ͵ϼ͆м 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

'͆ᵸṉ͵ϼ͆м йϠ атϦЂтмṉ͟ дв' ͼϦϼϝͭ 
 ᵸṉ͵ϼ͆м ͼжϸϼͭϜмϜϸ ḹϠ джṉϠϼϝͭйϠ '͆ᵸṉ͵ϼ͆м йϠ атϦЂтмṉ͟ дв' ͼϦϼϝͭ ͼϦϼϝͭ джϜмϦ͆ϸ ̪ͻϾтЯͺжтϚ йЮ йͺϮṉϠ ̪йͮтϸ ͼжϝͭйжϝвϾ йϠ дϜϼйͭйЂЦ

ͼжϝͭϝ͵Ͼ͆ϸмвϜϸ Ḏй͵йЮ йͭ ͻйжϝϦϝͭмйЮ  м дḹТйЮйϦ ͆ϼϝвͩ йͭйϦϼϝͭ .дйͭ͆ϸйЂЦ дϝͭйЂтжϾтϠ мйͺḐйвḹͭ ͼжϝͭ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ ̪Ϥйвмͮϲ

) ḎϝжІϝж ЀтϦ ͼжϝͭйжϝІтжмϝжTIS National .йтϜϸṉϦ ͻйͭ͆ϸṉ͟ ͻйЂЦ йͭ ϤтЂмжϠ ϼйЂйЮ ͻйжϝвϾ мйϚ ͻмϝж ϤтжϜмϦϠ йͭ ͬṉжṉмІ Ḏй͵йЮ ( 

ϝІтж ϤйͭйϦϼϝͭ ммϠйк ᵸṉ͵ϼ͆м йϠ ϤтϦЂтмṉ͟ ͬṉжṉмІ ϼйкйЮ .͆ϸϠж 

) ḎϝжІϝж ЀтϦTIS National ͆мϜϼ϶ͮṉᵸ Ḏй͵йЮ йͺḐйвḹͭ ͼжϝͭ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ ̪Ϥйвмͮϲ ͼжϝͭϝ͵Ͼ͆ϸмвϜϸ йϠ ϤϜϸ͆ϸ йжϝϦϼϝͭ мйϚ (

) дϝͭ͆ϼ͵ϼ͆мϦйвϾ϶ йϠ д͆ϸжϝтϠ мͭ͆мϝϦ дϝͭ͆ϾϜм϶ϼṉ϶clients .( 

Іϝж ЀтϦ ḹϠ ͆ϼṉжϠ ͬṉЯтйвтϚ ͆мйϚ ̪ϤṉϼͮϠ ϤЂḹ͟ дϝϦ͆мйḐϝв ḹϠ ͬṉϦϼϝͭ ϤṉмйϦ͆ϸ ϼй͵йϚ) ḎϝжTIS National ͻйͺṉᵸйЮ (

tispromo@border.gov.au  ḹϠ йͮϠ дḹТйЮйϦ дϝт208 556 0130 . 

ᵸṉ͵ϼ͆м ͼЮмϠвтЂ 

 

ϸ джϜϾ͆ϸ айͭ ͼͭйттϾтЯͺжтϚ йͭ Ϥϝͭ͆ϸ йжϝЂйͭ мйЮ Ϝм (ϤṉϼжтϠ͆ϸ йтйͮЯтвϝж айϚ ͼжϝͭ͆ᵸй͟ъ ммвйк ϼйЂйЮ м ͆м͆ϼйЂйЮ йͭ) ᵸṉ͵ϼ͆м ͼЮмϠвтЂ ͻϜмϜ

 .Ϥйвмͮϲ ͼжϝͭϝ͵Ͼ͆ϸмвϜϸ Ḏй͵йЮ дйͭ͆ϸ ͻϸж͆мтй͟ йͭ ͻйжϝϦϝͭмйЮ дϸϼͭйЂЦ ḹϠ дйͮϠ ͼϦйвϼϝт 

ͭйттϦІ͵ йжϝ϶Іḹ϶йж йЮ йЮмϠвтЂ айϚ ḹϦ йтйжϜмйЮ ͼжϝͭйͺжтЂмж мйͺḐйвḹͭ ͼжϝͭ͆ϼйϦжйЂ м дϝͭйттвмͮϲ йжϝ϶ϠϝϦмЦ м ЀтЮḹ͟ ͼжϝͭйͮжϠ м дϝ

 .ϤтжтϠϠ ̪дϜϼйϠͧḹͭ ͻϼϝͮтϼϝк ͼжϝͭ͆ϼйϦжйЂ ͫ͆м ̪дммϠṉϮйϦІтж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м дϝͭйттḹ϶мϝж йϦйвмͮϲ мϼϝͭ м͆ϼйϠмжϝ϶ 

ͻϾтЯͺжтϚ ͼжммϠϼṉТ 

дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠ ͻϾтЯͺжтϚ ͼвϜϼ͵ḹᵸ͟ 

(Adult Migrant English Program (AMEP)) 
йЮ ϤтϠϼϜϸІйϠ ͻмϜмйϦйϠ ͻ͆мйϚḹϠ аẑйϠ дйͭ͆ϸйЂЦ дϝвϾ ͬṉЮй͵ йϠ ϝтЮϜϼϦЂмϚ йЮ ͬḐй϶ .ϝтЮϜϼϦЂмϚ йЮ йттжϝвтϦІтж м ͼвϼйТ ͼжϝвϾ ͻϾтЯͺжтϚ 

 дϝͭйͺжϼ͵ йттϼϜϾмͺϦйвϾ϶ ͼжϝжṉлϦЂ͆ϸйϠ йͭ ϤтжтϠ͆ϸ ̪ͻϾтЯͺжтϚ ͼжтжϜϾ ṈϠйϠ .ϤтйͮϠṉ͟ ͻйЂЦ м ϤтйͺϠ ͻϾтЯͺжтϚ йЮ ϤṉϠ͆ϸ ͼтЮϜϼϦЂмϚ ͼжϝтͩ

ͼжϝͭйттϼϜϾмͺϦйвϾ϶  ḎϝжІϝж ЀтϦ 
)TIS National(  

дḹТйЮйϦ м дϝІтжмϝж м  ᵸй͟Ḑϝв 

ͼтϼϜϾмͺϦйвϾ϶ ) ḎϝжІϝж ЀтϦTIS National (
 ͼϦйвϾ϶24 ͼтϦϝКйЂ 

131 450 

ͻᵸй͟Ḑϝв ) ḎϝжІϝж ЀтϦTIS National( www.tisnational.gov.au/en/Non-English-speakers 

ͻ͆ϼϝϠϼ͆ϸ ͻϼϝтжϜϾ ṉ͵ϼ͆м дϝͭйϦжṉвмтͭḹϸ ͼжϜᵸ
)document translations(  

www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/settle-in-

australia/help-with-english/free-translating-service 

mailto:tispromo@border.gov.au
mailto:tispromo@border.gov.au
http://www.tisnational.gov.au/en/Non-English-speakers
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settle-in-australia/help-with-english/free-translating-service
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йϦ϶йЂ ϝтЮϜϼϦЂмϚ йЮ ϤṉмйϦϠ ϼй͵йϚ дІтͺжϼ͵ ϼḹϾ ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭϝжϜмϦ .ϤтϠ ḹ϶йϠϼйЂ ͻ͆мйϚḹϠ йтйк ͻϾтЯͺжтϚ йϠ ϤтϦЂтмṉ͟ ϝк͆мϼйк ̪

 .ϤтйͮϠ ЄтϚ 

 .ϤтжϜϾϠ ͻϾтЯͺжтϚ ϤṉϠ͆ϸ ͆мйϚ ̪Ϥтϼ͵ϼ͆м ͼтЮϜϼϦЂмϚ ͻйвϝжЂϝж йϦϜм ̪ͼтЮϜϼϦЂмϚ ͼϦẑмϝк йϠ ϤтϠϠ йͭ йтйк ϤϾϝтж ϼй͵йϚ 

тЯͺжтϚ ͼвϜϼ͵ḹᵸ͟ дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠ ͻϾAdult Migrant English Program (AMEP) ͆мйттЮϜϼϦЂмϚ ͼϦйвмͮϲ дйтъйЮ (

 ϝϦ м͆мϜϼͮжϝ϶ϼйϦ ḹϠ ͻ͆ϼϝ͟510  ϼṉͩйЮ йͭ Ϥϝͭ͆ϸ йжϜϼйϠϝжй͟ мйϚ м дϜϼйϠͧḹͭ йϠ ЄйͮІṉ͟ ͼтϜᵸḹ϶йϠ ͻϾтЯͺжтϚ ͼжммϠϼṉТ ͼЂыͭ ϤϝКйЂ

 .ϝтЮϜϼϦЂмϚ ḹϠ дмϦϝк ͼтḹϼв ͻйвϝжϼйϠ 

 ͼͮṉЂйͭ дϝт ̪ϤтммϠṉϮйϦІтж ϝтЮϜϼϦЂмϚ йЮ м ϤтмϦϝк ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ йͭ ϤтḐϝЂ͆ϼмй͵ ͼͮṉЂйͭ дϝт ϤтḐϝЂ͆ϼмй͵ ͼͮṉϼйϠͧḹͭ ḹϦ ϼй͵йϚ

 ḹϦ йтйжϜмйЮ ͆мйϚ ̪йтйк йвϜϼ͵ḹᵸ͟ айЮ ϤжммϠϸжйвϸмЂ ͼТϝв аẑйϠ йтйк ϤттϦϝͭ ͻ͆Ͼтᶥ йͭ ͼͮṉЂйͭ дϝт ͆мϦϼ͵ϼ͆м ϤтйІтвйк ͻ͆Ͼтᶥ йͭ 

ϠϸжйвϸмЂ ͼТϝв йЮ ϤṉϠйк ϤжммAMEP дйвйϦ ̪ϭжй͵ ͻϼйϠͧḹͭ ͬṉϸжйк .15  ḹϠ17 .дϠ ϸжйвϸмЂ джϜмϦϠ йтйжϜмйЮ ͆мṉІжϝвйкйϠ ̪ 

) дϝͭйттϦЂϜᵸ ͼͭйтйͮЯтвϝжfact sheet(  Ϥṉмйͭ͆ϸϦЂ͆ϸ ͆ᵸй͟Ḑϝв айЮhttps://docs.education.gov.au/node/37165  ͻϼϝтжϜϾ йͭ

 .ϤṉḐ͆ϸṉ͟ ϤϼϦϝтϾ 

 ͼжϝͭйЂыͭ йЮAMEP ͻϾтЯͺжтϚ ͻϼṉТ ḹϦ Ϝϸ   ͻйͮтϸ ͼжϝЂйͭ йϠ Ϥмϝͧ ṇмйЮ ḹϦ .ϤтжṉϸϦЂ͆ϸйϠ ͼЮϜϼϦЂмϚ ͻйͺḐйвḹͭ ϼйЂйЮ ͻϼϝтжϜϾ м ϤтϠ͆ϸ

͆ϾϝϦ-мϦІтй͵  .ϤтйͮϠϜϸтй͟ ṇмж ͼṉᵸмϝк йІйжϜмйЮ ̪йтйк дϝтḹϦ ͼϮжϝвϝϚ м дмвϾйϚ м ϸжмϜϼͺͭϝϠ дϝвйк йͭ Ϥṉмйͭ͆ϸ 

AMEP  мйϚ дйтъйЮ дϝͭйЂыͭ .дмϜϼͭϸжйЂй͟ ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ дйтъйЮ йͭ Ϥṉϼͭ͆ϸ ЄйͮІṉ͟ ͆мйжϜмϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ мйϚ ͻйͺṉᵸйЮ

Ϝм ϼйЂйЮ дмϜϼжṉкϜᵸ йͭ ͆мйжṉϼϦм͵͆ϸ ͆мйжϝтϝϦЂḹвϝв .йттж дϝтвйͭйт ͼжϝвϾ ͻϾтЯͺжтϚ йͭ ͻйжϝЂйͭ мйϠ ͆мйжϦм͵йж 

 дϝͭйЂыͭ йͭ ͻ͆мϜϼϾйвϜϸ мйϚ дтϼϦІϝϠ м ϤṉϮжмͺϠ ϜϸḹϦ ͼжϝͭйттϦЂтмṉ͟ Ḏй͵йЮ ͆мṉІ дтϼϦІϝϠйϠ йͭ Ϥϝͭ͆ϸтϼϝтϸ ḹϠ ϤͮṉЂыͭ Ϥϝͭ͆ϸ ЄйͮІṉ͟

) атϝϦḐмТ ͼЂыͭ .ϤϝͮϠϼйϠйϦЂ͆ϸ ḹϦ ḹϠ ЄтвϝϮжйϚ м ϭжϝвϝϚfull-time атϝϦϦϼϝ͟ м ()part-time ( ̪дϜϼϜмṉϚйϠ ̪ͩḹᵸйϠ) дйк ϜϸϝтϮϝтϮ ͼϦϝͭйЮ

 ḹϦ ḹϠ ϤṉϠмϝϮжм͵ йͭ ϤтϠ ͬṉжṉмІ ϼйк йЮ м ͬṉϦϝͭ ϼйк йЮ ϤтжϜмϦϠ ḹϦ йͭ ͻйϦЂйϠйв мйϠ ЄϝтϮϝтϮ ͼжṉмІ йЮ (йϦТйк ͼтϝϦḹͭ ͼжϜͩḹᵸ ϝк͆мϼйк

) ϼммϸйЮ ͼжммϠϼṉТ Ϥϝͭмϝк .ϤтϠ ͻϾтЯͺжтϚ ͻϼṉТdistance learningм ϤṉжϼйϦжтϚ ϼйЂйЮ м (  .Ϥṉмйͭ͆ϸϦЂ͆ϸ Є͆мйḐϝв йЮ дϝжṉкϜᵸ 

 ͻϝІϝвйϦ ͆мйϚ йтйк ϤḐϜϸжв ϼй͵йϚ ͼжϝтϜмϝЂ ͻйͧ϶ϝϠAMEP )AMEP child care(  .йͮϠ Єт 

 ͼжϝͭйͺжϼ͵ ͆мṉͧϼϜмͧAMEP  

ᵸ м Ѐыͭ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ  ͼжϝтвйЮ ͻϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭйжϝжṉкϜAMEP ͼжϝͭйЂыͭ йͭ ͻйжϜмϜϼϾйвϜϸ мйЮ ͬṉͭйт Ḏй͵йЮ ϤṉϠ͆ϸ ḹϦ ̪AMEP 

 йЮ ϼϦІṉ͟ ϼй͵йϚ Ϥṉͧ͆ϸϼ͆ϸ Ϥйͭ͆Ͼтᶥ йͭ ͻйϦϝͭмйЮ дϝт ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ йЮ айͭйт ͼͺжϝв ЄйІ йЮ ϤтйͮϠ Ѐмжмϝж Ϥḹ϶ Ϥϝͭ͆ϸІйͮІṉ͟

 ͻйϦϝͭмйЮ дϝт ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ йЮ айͭйт ͼḐϝЂ йЮ ϤṉϠ͆ϸ ḹϦ .ϤтϠммϠ ϝтЮϜϼϦЂмϚ ̪ϤтϠммϠ ϝтЮϜϼϦЂмϚ йЮ ϼй͵йϚ ̪͆ммͧϼ͆ϸ ḹϠ Ϥйͭ͆Ͼтᶥ йͭ

 .ϤтйͮϠ ͻϾтЯͺжтϚ ͼжϝͭйЂыͭ йϠ ϤЂ͆ϸ 

 ͼжϝтвйЮ ͻϾтЯͺжтϚ ͼжммϠϼṉТ ḹϠ Ϥйͭ͆Ͼтᶥ ͼжммͧϼ͆ϸ дϝт ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ ͻͩḹᵸйЮ йтйк ϤḐϝЂ ϭжṉ͟ ḹϦAMEP ͼϦЂтмϜϸṉ͟ ḹϦ ϼй͵йϚ .

Ђ ͼжмвϾйϚ дϝт дϸжṉм϶ ͼϦЂϝϚ ͼвϾж ͫ͆м ̪ϤṉϠйк ϤϦйϠтϝϦ ͼТϜϾтϚ ͼЂыͭ йЮ ϤṉϠйк ϤжмϠϸжйвϸмЂ ͼТϝв йтйжϜмйЮ ͆мйϚ ̪Ϥжϸϼͮͧḹͭ Єṉ͟ ͼϦ϶й

 .йͮтϸ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

AMEP дḹТйЮйϦ м дϝІтжмϝж м ᵸй͟Ḑϝв 

дḹТйЮйϦ 13 38 73 

ͻᵸй͟ḐϝвAMEP  www.education.gov.au/amep 

ЬтйвтϚ skilling@education.gov.au 

 йϠ ͻϼϝтжϜϾͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾ  
www.education.gov.au/amep-information-other-

languages 

 йЮаϠϼṉТ ͻϾтЯͺжтϚ ажϜмϦ͆ϸ ṇмͭ 
ϝͮІйͮІṉ͟ ͼжϝͭ͆мϜϼϾйвϜϸ ͻϼAMEP дммϠϼṉТ ͼжϝͭ͆ϼйϦжйЂ 

www.education.gov.au/adult-migrant-english-
program-service-providers 

https://docs.education.gov.au/node/37165
https://docs.education.gov.au/node/37165
http://www.education.gov.au/amep
mailto:skilling@education.gov.au
mailto:skilling@education.gov.au
http://www.education.gov.au/amep-information-other-languages
http://www.education.gov.au/adult-migrant-english-program-service-providers
http://www.education.gov.au/adult-migrant-english-program-service-providers
http://www.education.gov.au/adult-migrant-english-program-service-providers
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AMEP дḹТйЮйϦ м дϝІтжмϝж м ᵸй͟Ḑϝв 

 ϤṉжϼйϦжтϚ ϼйЂйЮAMEP  http://amepdl.net.au  

 

 ͼжϝͭйЂыͭ йͭ ͻ͆мϜϼϾйвϜϸ мйϚAMEP  ͼжϸϼͭмϜмйϦ ͻϜмϸ ϼϦϝтϾ ͼжϸжṉм϶ ḹϠ ͬṉжы͟ ͼжϝжϜϸ йЮ ϤϜϸϠ ϤтϦйвϼϝт ϤṉжϜмϦ͆ϸ Ϥϝͭ͆ϸІйͮІṉ͟

 ͼжϝͭйЂыͭAMEP  

) дϸϼͭϼϝͭ м ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ḹϠ дϝͭϝжϜмϦSEE( 
 ϜмйϚ дϸϼͭϼϝͭ м ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ḹϠ дϝͭϝжϜмϦ ͼвϜϼ͵ḹᵸ͟ ͆мйϚ Ϥтṉᵸй͵͆ϸ ϼϝͭ йЮ ḹϦ ϼй͵йϚ 

)Skills for Education and Employment (SEE) ͼвϜϼ͵ḹᵸ͟ .ϤϜϸϠϦтϦйвϼϝт ϤṉжϜмϦϠ йтйжϜмйЮ (SEE  ϝϦ800  ϤϝКйЂ

ͭ͆ϸ йжϝЂйͭ мйϠ ЄйͮІṉ͟ ͼтйІт͟ ͼжϝжṉкϜᵸ м дтЂмж м дϸжṉм϶ м дϝвϾ ͼжммϠϼṉТͼжйвйϦ йЮ йͭ Ϥϝ- аẑйϠ дṉᵸй͵͆ϸ ϜϸІтϚ ͻϜмϸйϠ м дϜϸϼϝͭ

 .ϤϜϸϠ ϤтϦйвϼϝт ḎϝЂ ммϸ мͭ͆мϝϦ ϤṉжϜмϦ͆ϸ йͭйвϜϼ͵ḹᵸ͟ .йвϾж дϝтϾтЯͺжтϚ ͼжϝвϾ ͼжϝͭϝжϜмϦ йͮжмͧ дйͮϠϜϸтй͟ϼϝͭ йͭ дϝтḹϠ йϦ϶йЂ 

тϦІ͟ ͼͭйтйḐϝвϼ͆ϸ дϝт ͫйтйͧмв м дṉᵸй͵͆ϸ ЄтϚ йЮ йжϝͭъϝͧ ͼͭйт͆мṉІйϠ йͭ ͻйжϝЂйͭ мйϚ ϝтжйϦ ϸжйвϸмЂ джϜмϦ͆ϸ Ϥйвмͮϲ йЮ дϼ͵͆ϸϼ͆м ͼжϜм

 ͼвϜϼ͵ḹᵸ͟ йЮ дϠSEE ͼжϸϼͭмϜмйϦ ͻϜмϸ Ѐйͭ ͬṉϸжйк . дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠ ͻϾтЯͺжтϚ ͼвϜϼ͵ḹᵸ͟ 

)Adult Migrant English Program (AMEP) ͼвϜϼ͵ḹᵸ͟ йЮ ͬḐйͭ (SEE  йЮ джϜмϦϝж ϝϦ͆мйϚ дϝт дϼ͵͆ϸϼ͆мAMEP  .дϠϸжйвϸмЂ 

Ϧ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ḹϠ дḹТйЮй) ͬжтЮϼйϦжṉЂCentrelink(  ͻϼϝͮІйͮІṉ͟ Ḏй͵йЮ йЂЦ мйͮϠ ͼжϜϸϼйЂ дϝт йͮϠ 

) ϼϝͭ ͼтϼϜϾмͺϦйвϾ϶Employment Services Provider ͼжϜϸϼйЂ дϝт ̪йͮϠ ḹϦ ḹϠ ( ͻᵸй͟ḐϝвSEE  йͮжтЮ айЮ йͮϠ 

www.education.gov.au/skills-education-and-employment  

 йжϜмᵸϠ ϝк͆мϼйк ͼІйϠ5ϼϝͭ ̪ 

  

http://amepdl.net.au/
http://amepdl.net.au/
http://amepdl.net.au/
http://www.education.gov.au/skills-education-and-employment
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4 дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ м дϸжṉм϶ 

 айЮϜϸйІйϠ 
Å ϠдϝтϜмϝЂ ͻйͧ϶ϝ 

Å ͻϼϝт ͼжṉмІ 

Å Єṉ͟ м йжϝ϶ϠϝϦмЦ-йжϝ϶ϠϝϦмЦ 

Å ͼтйІт͟ м ͼт͆ϸϼ͆мϼй͟ ͼжϝжṉкϜᵸ 

Å ͼḑṉк- ͼтжϝвтϦІтж ͼжϝжṉкϜᵸ йЮ дϸϼͭẑϝͮЂ ͼвϼй͵National Training Complaints Hotline 

Å дϝͭḹͮжϜϾ 

Å Ϡ дϝͭϝжϜмϦ м дϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸдϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ͼϦЂйϠйв ḹ 

Å дϜϼϝͭϸжṉм϶ йЮ ͼжϜмтϦІ͟ ͼжϝͭйͧмв 

Å дϜϼϝͭϸжṉм϶ ḹϠ дϸжϝͮІϜϸ ͼжϝͭйϦϼϝͭ 

Å йͺḐйвḹͭ ͼжϝͭйϦϼмͭ йЂϼḹͭ 

͵йϚ йжϜмᵸϠ ͆мйϚ ̪ͻϾтЯͺжтϚ ͼжммϠϼṉТ ḹϠ йтйк ϼϦϝтϾ ͻϼϝтжϜϾ йϠ ϤтϦЂтмṉ͟ ϼй ͼІйϠ3ͻϾтЯͺжтϚ ͼжϝвϾ ̪ . 

дϝтϜмϝЂ ͻйͧ϶ϝϠ 
 йϦтй϶Ϡ ϤйͭйḐϜϸжв ͼвϼйТйϠ йͭ ϤϝͮϠ ϤЂтмṉ͟Ϝм йтйк ͻḹϠ ͆мйϚ ̪ϤтϠ йͮтϸ ͼͮṉϼϝͭ ϼйк ͼͮтϼй϶ дϝт ̪дϸжṉм϶ дϝт ϤṉϠйк Ϥϼϝͭ ḹϦ ϼй͵йϚ

 йͮтϸ ͼͮṉЂйͭ ͼтϼṉϸмϝͧ ϼṉͩï  дϝт ϤЂϜᵸ ͼжϝтϜмϝЂ ͼͭйтйͧ϶ϝϠ ͼжϸϼϜͩϠḐйк .дẑϜϸжв/дϝтϜмϝЂ ͼтϼṉϸмϝͧ ϤṉϼϦм͵͆ϸтṉ͟ йвйϚ

йЂ ͼжϸϼͭϼṉТ ͼͭйттϼϜϾмͺϦйвϾ϶ йϦṉϦЂ͆м͆ϸ йͭ͆ϼϝтᵸϠ .дϝͭйжϜϾṉ϶ ḹϠ ϤṉϠ Ϥ϶йЂ ͼͮṉϼϝтᵸϠ йтйжϜмйЮ ϤжϝͭйḐϜϸжв йЮ дϸϼͮттϼṉϸмϝͧ ḹϠ ͼтϝϦ͆ϼ

 ϤйвϾ϶ йͭ ͻйжϝтϜмϝЂ йͧ϶ϝϠ мйϚ ммвйк .дйͭ͆ϸ ͼϦйϲϜᵸ йϠ ϤЂйк ϜϸтṉϦ йͭйḐϜϸжв м ḹϦ йͭ ͻйтйͺжтͩ мйϚ м ϤйͭйжϜϾṉ϶ ͼжϝͭйттϦЂтмṉ͟ ϼйЂ

 дϝт ̪дϠмϜϼͭϸжйЂй͟ ϤṉϠ͆ϸ дйͭ͆ϸІйͮІṉ͟ .ͼтϼṉϸмϝͧ м͆ϸϼ͆мϼй͟ ͻϼϜмϠ йЮ ͫйтйвϝжϜмᵸϠ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ дйͮϠϼϝͭ 

͆ϾϝϦ ͼжẑϜϸжв йϠ ЄйͮІṉ͟ ϸмЂйϠ ͼϦІ ϼḹϾ дϝтмϝЂ ͼжϝͭйͧ϶ϝϠ- йЮ дϝͭйжϜϾṉ϶ йЮ ϼḹϾ ͼͭйт͆ϼϝвͩ .дйͭ͆ϸ дϝтжϝͭмϝϠ м дϝͮтϜϸ м дϝͭ͆мϦІтй͵

 .дϼ͵͆ϸϼ͆м йттϼϜϾмͺϦйвϾ϶ айЮ ͬḐйͭ ϝтЮϼϦЂмϚ 

вϾ϶ м дϝтϜмϝЂ ͼжϝͭйͧ϶ϝϠ м ͼт͆ϸϼ͆мϼй͟ м ͼтϦйтẑйвḹͭ ϝжϜмϦ ͼжϸϼͭйІй͵ йЮ д͆ϸ͆ϸ дẑϜϸжв ͼϦйвϼϝт ͼтϝϦ͆ϼйЂ ͼжммϠϼṉТ ͼжϝͭйттϼϜϾмͺϦй

ϤЂϝϚ ͻ͆ϸϼ͆мϼй͟ м дммϠϼṉТ .дϝтйͮṉмж йͺжтͩ йϠ дϠ͆ϸϝжІϝϚ м дϠ͆ϸ ͻϾтЯͺжтϚ ͻϼṉТ ͆мϝтϮϝтϮ ͻϸжϜмϜϼͺͭϝϠ йϠ дẑϜϸжв .дϝтжϝͭйттϾḹЂ- йЮ ϾϼйϠ

͵ḹᵸ͟ Ḏй͵йЮ ϜϸтḐϜϸжв ͼОϝжḹЦ .ϜϸͩḹᵸϜмϸйЮ ϼϝͭ ͼжϝͭϝжϜмϦ м ͼт͆ϸϼ͆мϼй͟ м ͼтϦІ͵ ͻйІй͵ ͻйтϝв йжϠϠ Ϥṉϼͭ͆ϸ дẑϜϸжв ͼтϼṉϸмϝͧ ͼжϝͭйвϜϼ 

 ͼжϸϼͮтϼϝͭмϝк ͻйтϝв йϦṉϠ͆ϸ йͭ ϼϝͭ дϝт дϸжṉм϶ ̪дϝжṉкϜᵸ ḹϠ ϤтͧϠ ϤтжϜмϦ͆ϸ ḹϦ йт͆мйϚ ͻϝжϝв дϝтϜмϝЂ ͻйͧ϶ϝϠ йЮ ϤйͭйḐϜϸжв ͼжϝжϜϸ

ͭϼйЂйϠ ϤжммϠṉϮйϦІтж ͼЂжϝͧ м ϤйͭйжϜϾṉ϶ .Ϥϝͭ͆ϸϸϝтϾ йжϜмϦмй 

 ͩḹᵸ ͼтϜͩṉϼϸйϠ ͼтϼṉϸмϝͧ ̪йжϜмйЮ .дйк ḎϜϸжв йЮ дϸϼͮтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м дϝтϜмϝЂ ͻйͧ϶ϝϠ ͻϝтϮϝтϮ ͻϼḹϮ 

)long day care) дϜϾṉ϶ ͻйжϜͩḹᵸ ͼтϼṉϸмϝͧ ̪(family day care) ϼϝϠмϼϝϮ ͼтϼṉϸмϝͧ ̪(occasional care ( 

) ͆мйḐϝвйЮ ͼтϼṉϸмϝͧ мin-home care̪( ͼϦϝͭ ͼтϼṉϸмϝͧ ϝк͆мϼйк-) мІ͟vacation care ͻ͆м͆ϼ͆ϸйЮ ͼтϼṉϸмϝͧ Ḏй͵йЮ ( 

) йжϝ϶ϠϝϦмЦ ͼжϝͭйϦϝКйЂhours care outside school .дϝͭйттϝϦ͆ϼйЂ йжϝ϶ϠϝϦмЦ ͼжẑϜϸжв ḹϠ ( 

Å ) ͩḹᵸ ͼтϜͩṉϼϸйϠ ͼтϼṉϸмϝͧlong day careйЮ ͼтϼṉϸмϝͧ ϤṉϼϦм͵͆ϸтṉ͟ йͭ йͮṉϦІ (-дϝͭ͆ϼйϦжṉЂ  мͺϦйвϾ϶ ͼϦІ͵йϠ йͭ ͼжϝͭйттϼϜϾ

 ͼтϼṉϸмϝͧ ͼͮṉϼйϦжṉЂ ͫ͆м мͭ͆мϝϦ ͆мϜϼͮϦЂмϼϸ ͼϦйϠтϝϦйϠ йͭ Ϥϝͭ͆ϸІйͮІṉ͟ ͫйтйжϝ϶йḐϝϠ ͼͮṉІйϠ дϝт ͫйтйжϝ϶йḐϝϠ йЮ 

.ϤṉϠϼϝͭйϠ дẑϜϸжв 

Å ) дϜϾṉ϶ ͻйжϜͩḹᵸ ͼтϼṉϸмϝͧfamily day care йϠ ЄйͮІṉ͟ ͼтϼṉϸмϝͧ ͼϦйвϾ϶ мϜϼͭϼϝвḹϦ ͼͮṉϼйͭϼṉТ йͭ йͮṉϦІ ͆мйϚ (

ϝЂйͭ ͼжẑϜϸжв йͮтϸ ͼж.Ϥϝͭ͆ϸ Ϝϸтḹ϶ ͻйͭйḐϝв йЮ 

Å ) ϼϝϠмϼϝϮ ͼтϼṉϸмϝͧoccasional care.дϝтжϝͭйḐϜϸжв ḹϠ йттж ͼтϼṉϸмϝͧ йϠ дϝтϦЂтмṉ͟ ͼвϜм͆ϸϼйϠйϠ йͭ ͆мϝϮжм͵ йжϝжϜϾṉ϶ мйϚ ḹϠ ( 

Å ) ͆мйḐϝвйЮ ͼтϼṉϸмϝͧin-home care ͼḐϝв йЮ Ϥϝͭ͆ϸ дẑϜϸжв ͼтϼṉϸмϝͧ ͬṉϼйͭϼṉТ йͭ йжẑϜϸжв ͼтϼṉϸмϝͧ ͼтͮтϦЂъ ͼͮṉвϼḹТ (

ϸжв .йтйк дϝттϦйϠтϝϦ ͼϦйЮϝϲ йͭ Ϥṉмйͭ͆ϸϦЂ͆ϸ йжẑϜϸжв мйϚ ḹϠ ϝтжйϦ йвйϚ .йͭйḐϜ 

Å Єṉ͟ ͼжϝͭйвϜϼ͵ḹᵸ͟ ḹϠ дͧϠ джϜмϦ͆ϸ дẑϜϸжв ϝк͆мϼйк- ḹϠ дйͭ͆ϸ͆ϸϝвϝϚ дẑϜϸжв йͭ дϝтϜмϝЂ ͼжϝͭйͧ϶ϝϠ йЮ дϦϝ͵͆ϸжтͭ мйжϝ϶ϠϝϦмЦ

 ͼϦϝжḹТйЮйϦ ͻϼйϠṉᵸ йЮ дϝтжϝͭ͆мϝж йжϝвйϚ .йжϝ϶ϠϝϦмЦ) Ѐͺтй͟ ϤтϜмWhite Pages(  .͆мϜϼͮϦЂтЮ 
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ͼḑṉк ḹϠ йͮϠ дḹТйЮйϦ-) ḎϜϸжв ͼтϼṉϸмϝͧ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ ͼтжϝвтϦІтж ͼвϼй͵National Child Care Access Hotline йт͆ϼϝвͩ айϠ (

053 076 0180  ͻᵸй͟Ḑϝв ͼжϜϸϼйЂ дϝтͻϝв-) ϸḐйтϝͧMyChild(  йͮжтЮ айЮ йͮϠwww.mychild.gov.au  ͻϼϝтжϜϾ ͼжϝжṉлЂ͆ϸйϠ ḹϠ

 :йжϝвйϚ ϼйЂйЮ 

Å ϜϸжϝϦйͭйͧмϝж йЮ дϝͭ͆мϜϼͭϸжйЂй͟ йтϜмϝЂ йͧ϶ϝϠ 

Å дṉмІ ͼжммϠ ͼжϝͭ͆ϼй͵йϚ м дẑϜϸжв ͼтϼṉϸмϝͧ ͼжϝͭ͆ϼḹϮ 

Å ͼтмͧṉϦ ḹϠ Ϥйвмͮϲ ͼжϝͭйттϦйвϼϝт дϝͭ͆мϜϼͭϸжйЂй͟ йтϜмϝЂ йͧ϶ϝϠ йЮ ͼтϼṉϸмϝͧ 

Å ͼтϦйϠтϝϦ ͼтϦЂтмṉ͟ д͆мϝ϶ ͼжẑϜϸжв ḹϠ ͼтϼϜϾмͺϦйвϾ϶ 

Å .ϝтϮϝтϮ ͻϼмϦЮйͭ ͻϸжмϜϼͺͭϝϠ йϠ ϼйЂ ͼжẑϜϸжв ḹϠ ͼтϼϜϾмͺϦйвϾ϶ 

дẑϜϸжв ͼтϼṉϸмϝͧ ϼйЂйЮ ͼтжϝвтϦІтж ͻϼϝтжϜϾ ᵸй͟Ḑϝв 

 ͼͭйтйͧ϶ϝϠ͆м͆ϾḹϸϠ дϝтϜмϝЂ дϝϦḐϝв ͬтϾж йЮ http://www.mychild.gov.au/ 

 ͼϦйвϼϝтдϝтϜмϝЂ ͻйͧ϶ϝϠ ͻмͧṉϦ ḹϠ ͆мйϦйвмͮϲ йЮ  www.humanservices.gov.au/childcare 

дϝͭйттϼϝͮжϜᵸḹ͵ Ϥйвмͮϲ ͼжϝͭйттϦйвϼϝт йЮ  www.education.gov.au/jobsforfamilies 

дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 

 м ḎϜϸжв ͼтϼṉϸмϝͧͼтḐϜϸжв ͼжϝͭϝϦ͆ϼйЂ 
www.education.gov.au/early-childhood-and-child-care 

ϤЂϜᵸ ͼͭйттϼṉϸмϝͧ ͻ͆мйжтϾḹϸ дϝϦйͭйжϜϾṉ϶ ḹϠ https://docs.education.gov.au/node/29716 

 ͼжϝтϜмϝЂ ͼжϝͭйͧ϶ϝϠAMEP  
 ͻϾтЯͺжтϚ ͼвϜϼ͵ḹᵸ͟) дϝͭйḐϝЂ͆ϼмй͵ ͆ϼйϠͧḹͭ ḹϠAdult Migrant English Program (AMEP) ͼтϜᵸḹ϶йϠ дẑϜϸжв ͼтϼṉϸмϝͧ (

жϝͭйЂыͭ ḹϠ дͧ͆ϸ дϝтͭмϝϠмͮтϜϸ йͭ ͻйжϝϦϝͭ мйЮ ϝтжйϦ ̪йжϝ϶ϠϝϦмЦ ḹϠ дммͧ ͼжйвйϦ йϦḹϦІтй͵йж дϝтжйвйϦ йͭ Ϥϝͭ͆ϸ йжẑϜϸжв мйϠ ЄйͮІṉ͟ ͼ

AMEP йЮ дϸжṉм϶ ͼжммϠмϜмйϦ ͻϜмϸ .AMEP Ϡ͆ϸ ͻмͧṉϦ йͮтϸ ͼжϝͭйвϜϼ͵ḹᵸ͟ йͮжмͧ ͆мйϦтͧϠ ϤжϝͭйḐϜϸжв ͼтϼṉϸмϝͧ ͻйвϝжϼйϠ йϠ Ϥṉ

 .ḹϦЂйϚ йжй϶ϝж ḎϜϸжв ͼтϼṉϸмϝͧ 

дϝтϜмϝЂ ͼжϝͭйͧ϶ϝϠ йЮ дϸϼͭϼϝЪ 
͆мϜϼ϶ͮṉᵸ ͼІϝϠйϠ ϼḹϾ ϝтЮϜϼϦЂмϚ йЮ дẑϜϸжв ͼжϸϼͮттϼṉϸмϝͧ ̪дṉϼͭ͆ϸ ͼтϼṉϸмϝͧ ͆мṉІ дтϼϦІϝϠ йϠ дẑϜϸжв йͭ ͻ͆мйЮ дммϠϝтжḐϸ ͼϦЂйϠйвйϠ .

.дẑϜϸжв ͼтϼṉϸмϝͧ ͼЂϼ͟ йЮ дϼϝтЂϼ͟ϼйϠ ͼІйϠмϝкйϠ дϝͭйвṉϼйк м дϝͭйϦйтытм ͼϦйвмͮϲ м ͼЮϜϼϦЂмϚ ͼḐϜᵸϸṉТ ͼϦйвмͮϲ 

 ͻйжϜмйϚ ͫ͆м ̪ͼтϝвжṉᵸ мϝЂϝт ͫйт͆ϼϝвͩ йϠ дϠϸжй͟ϝ͟ ϤṉϠ͆ϸ дйͭ͆ϸ ЄтϚ ṇмйЮ йͭ ͻйжϜϼйͭϼṉТ мйϚ м дẑϜϸжв ͼтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶

ϸϼ͆мϼй͟ йϠ дϝтϸж͆мтй͟ йͭͼϦйвъйЂ м͆   .йтйк ͆мйжẑϜϸжв ͼтϼṉϸмϝͧ ͼжϝͭйḐϝвϼ͆ϸ мйͧмв м дẑϜϸжв 

ͭмϝк .ϤтϠ дϝͭйттϼϝтЂϼ͟ϼйϠ ͻϼϜϸϝ͵ϝϚ ϤṉϠ͆ϸ ͆мйϚ ̪дẑϜϸжв ͼжϸϼͮттϼṉϸмϝͧ ͼвϼйТ ͼͭйттͭъϝͧ йЮ ϤтйͮϠ ͻϼϜϸІйϠ йͭ ϜϼͮṉЯϦϜмϜϸ ḹϦ ϼй͵йϚ Ϥϝ

тϼṉϸмϝͧ м͆ϸϼ͆мϼй͟ ͻϼϜмϠ йЮ ϤмϜϼͭϸжйЂй͟ ͼͭйтйвϝжϜмᵸϠ ϤṉϠ͆ϸ ḹϦ ϼϦϸϼм .ϤтϠ йͭйвϝжϜмᵸϠ ͼжϝжṉлϦЂ͆ϸйϠ ͼͮтϼй϶ дϝт ϤṉϠйк ϜϸжẑϜϸжв ͼ

 ͻйвϝжйͺḐйϠ ϤṉϠ͆ϸ дтṉḑϠIII ) дẑϜϸжв ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йЮCertificate III in Childrenôs Services дϝт ͫйт͆мϜϼϾйвϜϸ йЮ Ϥ (

) мϜϼͭϸжйЂй͟ ͼжϝжṉкϜᵸ ͼͮṉмϜϼ϶ͮṉᵸRegistered Training Organisation РтйϦ ͼжϝͭйϦмтϦтϦЂжтϚ ͫ͆м ̪ϤṉϠϝжṉлϦЂ͆ϸйϠ ( 

)Technical and Further Education (TAFE) .( 

) ͬжтЮϼйϦжṉЂ ḹϠ Ϥḹ϶ ͼжϝͭйϦϝкϜϸ ϤṉϠ͆ϸ ḹϦCentrelink) ͼЮϜϼϦЂмϚ ͼϮϝϠ ͻйͺжтЂмж м (Australian Taxation Office (

Ϭϼйв айϚ .ϤтйͮϠϜϼͮІϝϚ  ͼжϝͭйттвϼйТ ͆ϼḹϮ ммвйк ϼйЂйЮ йжϝттϾϜм϶Ϝϸ м .дṉϼͭ͆ϸṉϮйϠṉϮ ϜϸжẑϜϸжв ͼтϼṉϸмϝͧ 

Ϭϼйв ͻϸжйϠϝ͟ йͭ дẑϜϸжв ͼтϼṉϸмϝͧ ͻйжϝттϼϜϾмͺϦйвϾ϶ м ϼйͭϼṉТ мйϚ  ͻϜϾЂ йЮ йͭ ̪дṉϼϸ͆ϸ ϸжмϦ ͻϜϾЂ дϠϝж дϝтϼйЂ ͼжϝͭйттϾϜм϶Ϝϸ м

.ϝ͵ϸϜϸ йϠ дϜϸ м дϜмϝϦ ͻ͆мйжтḐḹͮṉЮ йϦϝ͵͆ϸϝϦ Ϥϝͭ͆ϸṉ͟ϦЂ͆ϸ ͆мйттϜϼϜϸ 

http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.humanservices.gov.au/childcare
http://www.education.gov.au/jobsforfamilies
http://www.education.gov.au/jobsforfamilies
http://www.education.gov.au/early-childhood-and-child-care
https://docs.education.gov.au/node/29716
https://docs.education.gov.au/node/29716
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ϼйͭϼṉТ йϠ дммϠ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ  дϝт ϤйͭйϦйтытм йЮ ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м ͻᵸй͟Ḑϝв ͼжϜϸϼйЂ дẑϜϸжв ͼтϼṉϸмϝͧ ͻϼϜмϠ йЮ 

 .йͮϠ Ϥйͭйͧмϝж 

ͻϼϝт ͼжϝͭй͟мϼ͵ 
͆ϸмЂϝϚ ͼͭйтйͺжтͩ йЮ джϝтϜмϝЂ м дẑϜϸжв ͼжϜϼϝтϦІϼй͟ϼйЂ м͆ϼт͟ϝϠ м͆ϼт͟Ϝϸ м дϝͭмϝϠ м дϝͮтϜϸ ͼвϼйТϝж ͼͭйт͆мйжммϠϸϼ͵ ͻϼϝт ͼжϝͭй͟мϼ͵ . 

ϸ ͼтϼϝт ͼжϝͭй͟мϼ͵ Ḏй͵йЮ дммϠḐйͮṉϦ м ṇмж ͼжмвϾйϚ йЮ дммϠϼϜϸІйϠ ͼжϝтвйЮ ЄтмйϚ ̪д͆ϸϠ ϜϸйІй͵ м дммϠϼṉТ йЮ дẑϜϸжв ͼϦйвϼϝт Ϥṉϼͭ͆

ͼтϦйтẑйвḹͭ ͼͭъϝͧ м Ьйк ͻϼϝт ͼжϝͭй͟мϼ͵ йͮжмͧ ͆мйϦϝͭ͆ϸвйͭ дϝͭйжϜϾṉ϶ ͼтϼт͵йІḹ͵ ͻϼϝт ͼжϝͭй͟мϼ͵ йЮ дϸϼͮтϼϜϸІйϠ .йͮтϸ ͼжẑϜϸжв  

ͮтϸж͆мтй͟ ḹϠ ϤЂ͆ϸϼйϠйжй϶͆ϸ .дϝϦйͭйͧмϝж ͼжϝͮḐй϶ Ḏй͵йЮ дϸϼ 

Ϝᵸḹ϶йϠ ϤтжϜмϦ͆ϸ ϝϦ͆ϼйЂйЮ ḹϦ .͆мйжϠ͆ϸḹͭ ϝтϮϝтϮ ͼжṉмІйЮ дṉϼ϶͆ϸͮṉᵸ ͆мйжϜϼϝтϦІϼй͟ϼйЂ м дϝͭмϝϠ м дϝͮтϜϸ дйтъйЮ йͭ ͼтϼϝт ͼжϝͭй͟мϼ͵ ͼт

͆ϸϼϝЂ ͼжтᵸͭ ḹϠ Ϥт͆ϸϠ айͭ ͻ͆ϼϝ͟ ͬṉᵸϠ йтйжϜмйЮ ϼϦϜмϸ .ϤтйͮϠ͆мṉ͟ дϝтϸж͆мтй͟ ͼвϼйТйϠ йͭ ͻ͆мйϚІṉ͟ ϤтͧϠ ϼйкйЮ ͻϼйжмк ͼЮй͟мЮйͭ м ͼжйв

 .дϝͭй͟мϼ͵ ϼйЂ йϦṉϦЂ͆м͆ϸ ͻйͭ͆ᵸϠ йͭ ̪ϜϸͮṉжϜϸϼйЂ 

 ḹϠ йͮϠ дḹТйЮйϦ) ϝтЮϜϼϦЂмϚ йЮ ͼтϼϝт ͼжϝͭй͟мϼ͵Playgroup Australia(  йт͆ϼϝвͩ айϠ288 171 0081  ͆ᵸй͟Ḑϝв айϚ ͼжϜϸϼйЂ дϝт

www.playgroupaustralia.com.au/  .ͻϼϝт ͼͮṉ͟мϼ͵ ͻ͆мйжтϾḹϸ ḹϠ йͮϠ 

Єṉ͟ м йжϝ϶ϠϝϦмЦ-йжϝ϶ϠϝϦмЦ 
Єṉ͟-дϝͭйжϝ϶ϠϝϦмЦ  )preschool) дϝͭйжϦϝ͵͆ϸжтͭ м (kindergarten йЮ дϸжṉм϶ йϠ дϸϼͮϦЂ͆ϸ Єṉ͟ ͬṉḐϝЂ дẑϜϸжв ḹϠ йт͆мϜϼͭ дϝтжϝͭϝ͵ϼ͆ϸ (

Єṉ͟ .йжϝ϶ϠϝϦмЦ- .йжϝ϶ϠϝϦмЦ ḹϠ дϝтжммͧ Єṉ͟ д͆ϸ͆ϸ дẑϜϸжв ͼтϦйтẑйвḹͭ м ͻϼϜϸϾḹЂ м ͼтж͆ϸйϠ ͻйІй͵ ͼϦйвϼϝт дϝͭйжϝ϶ϠϝϦмЦ 

 ͼОϝжḹЦ ϝϦ ͼḐϝЂ ϭжṉ͟ ͼжйвйϦ йЮ дẑϜϸжв10  .йжϝ϶ϠϝϦмЦ ḹϠ дͧϠ ϤṉϠ͆ϸ дйͭ͆ϸмϜмйϦдϜмйϚ дϸжṉм϶ ͼвйт͆ϸ ͼḐϝЂ ͻϜмϸ  ṈϠ͆ϸ атϝϦḐмТ йϠ 

)full-timeйϠ ( айͮтжъ) йжϝттͭъϝͧ айЮ ͫйтйḐйͮṉϦ дϝт дϸϼͭϼϝͭ м дϝжṉкϜᵸ м͆ϸϼ͆мϼй͟ м дϸжṉм϶ йЮ дϠϼϜϸІ25  (ϜϸͭйтйϦТйϲ йЮ ϤϝКйЂ 

 йϦϝ͵͆ϸ дϝтжйвйϦ ϝϦ17  .ḎϝЂ 

 ͼжйвйϦ ϝϦ дẑϜϸжв ͼϦІ͵йϠ12  м13 ('дϝͭйттϸж͆мϝжϜмϸ' дϝт) дϝͭйтт͆ϸϝвϝϚ йжϝ϶ϠϝϦмЦ ḹϠ дͧ͆ϸ дϝІϝ͟ дϝͭйттϝϦ͆ϼйЂ йжϝ϶ϠϝϦмЦ ḹϠ дͧ͆ϸ дẑϝЂ 

  ͼжйвйϦ ϝϦ17  м18  ͼЮḹ͟ ͼжϝтϠϝϦмЦ йϠ дϦйϠтϝϦ (дϝͭ͆мϦмйͮІṉ͟ йттϸж͆мϝжϜмϸ йжϝ϶ϠϝϦмЦ) дϝͭйϮṉЮḹͭ йЮ ͬṉϸжйк .ͼḐϝЂ11  м12  дϝт͆ϸϝвϝϚ йͭ

ḹͭ ͼжϝͭ͆мйжϸϼͮтЦϝϦ ḹϠ дйͭ͆ϸ .ͼт͆ϸϝвϝϚ ͻйжϝ϶ϠϝϦмЦ ͼтϝϦ 

ϝж дϝт дϝͭйттвмͮϲ йжϝ϶ϠϝϦмЦ ḹϠ ϤжϝͭйḐϜϸжв ϤтжϜмϦ͆ϸ ḹϦ- йЮ дϝͭйжϝ϶ϠϝϦмЦ ͻмϝж .ϤтϼṉжϠ дϝͭйттвмͮϲ) Ѐͺтй͟ ϤтϜмWhite Pages( 

 .дмϜϼͮϦЂтЮ 

ͻϜᵸ͆ϼйЂ .йттϜᵸḹ϶йϠ дϸжṉм϶ дϝͭйттвмͮϲ йжϝ϶ϠϝϦмЦ йЮ  ͼт͆ϸϼ͆мϼй͟ йвϜϼ͵ḹᵸ͟ ḹϠ дйͭ͆ϸ ͆ϼϝ͟ айͭ ͼͮṉᵸϠ ͻϜмϜϸ дϝͭйжϝ϶ϠϝϦмЦ ͻйϠϼḹϾ ̪йвйϚ

) ͼІḹͭ͟йт ͼ͵ϼйϠмЯϮ м ϞṉϦͭ м айḐйЦ ͬṉϸжйк ͼжϸϼͮжтϠϜϸ ͼͭϼйϚ йтйжϜмйЮ .дϝͭйттІϾϼ͆м мuniforms.дϝͭмϝϠ м дϝͮтϜϸ ͻḹϦЂйϚ йϦṉмйͮϠ ( 

 дϝтḹϦЂйϚ йϦṉмйͮϠ йжϝ϶ϠϝϦмЦ ͻмͧṉϦ ͻмϜмйϦ йтйжϜмйЮ дттϦϝͭ ͻ͆Ͼтᶥ ͻϼͺḐйк йͭ ͻйжϜϼϝͭϸжṉм϶ мйϚï  .дммϠϝтжḐϸ ḹϠ йͮϠйЂЦ йͭйжϝ϶ϠϝϦмЦ Ḏй͵йЮ 

ϝж йжϝ϶ϠϝϦмЦ-Ϡ .дϠ мϜϼͮтϼϝтϸ ͼт͆ϸϼ͆мϼй͟ ͼͭйтйТйЂЮйТ ͻϼͺḐйк дϝт ϤṉϠйк дϝтІтжтϸ ͼͭйтйϦЂйϠϜм йІйжϜмйЮ м дϼ͵͆ϸϼ͆м ͆ϼϝ͟ дϝͭйттвмͮϲ ḹ

ϝж ͻ͆ϸϼ͆мϼй͟ ͼͭйтйͺжϝвϼйТ Ḏй͵йЮ дϝт йͮϠ ͆мйͭйжϝ϶ϠϝϦмЦ йϠ ͻϸж͆мтй͟ ḹ϶мйϦЂϜᵸ ̪ϤйϠтϝϦ ͼϦϼйͭ ͼжϝͭйжϝ϶ϠϝϦмЦ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ-

 .йͮϠйЂЦ ϼϜϸϦъйЂ͆ϸ ͻϼϜϸтϸж͆мтй͟ ͼвмͮϲ 

ϠϝϦмЦ ͻмІ͟ ͼϦϝͭйЮ ͼтϼṉϸмϝͧ дϝт йтйк йжϝ϶ϠϝϦмЦ ͼжϝͭйϦϝͭ ͻϜмϸ м Єṉ͟ ͼтϼṉϸмϝͧ йϠ ϤтϦЂтмṉ͟ ϼй͵йϚ ϼϝтЂϼ͟ ͆мйϚ ̪дϝͭйжϝ϶ 

 .йͮϠ йͭйжϝ϶ϠϝϦмЦ йЮ 

дтЂмжмϝж 
жϦϝк ͼжϝͭйϦжṉвмтͭḹϸ дϝт Ϥйͭ͆Ͼтᶥ Ϥḹ϶ Ḏй͵йЮ ϤṉϠ͆ϸ .йͭйжϝ϶ϠϝϦмЦ ḹϠ ḹͧϠ дϝт йͮϠ дḹТйЮйϦ ̪йжϝ϶ϠϝϦмЦ йЮ ϤжϝͭйḐϜϸжв ͼжϸϼͮжтЂмжмϝж ḹϠ мϝжй

ϤṉжṉвЮйЂϠ ϤжϝͭйḐϜϸжв ͼжммϠͮтϜϸйЮ ͻͩḹϼ йͭ ͬṉϦжṉвмтͭḹϸ Ḏй͵йЮ ϤтйϠϠ ϝтЮϜϼϦЂмϚ ͼжϸжṉм϶ йϠ ͻϸж͆мтй͟ йͭ йͮтϸ ͼͮṉϦІ ϼйк ϝк͆мϼйк ̪

йжϜмᵸϠ .ϤтйϠϠ ЄтжϝͭйḐϜϸжв ͼжϦЂϼϝ͟ḹ϶ м дϝϦмͭ ͼжϝͭйϦжṉвмтͭḹϸ ϤṉϠ͆ϸ ḹϦ .ϼϦмІṉ͟ ͼжϝͭйжϝ϶ϠϝϦмЦ ͼϦϼḹ͟Ϝᵸ йжϜмйЮ ̪ϤṉϠйк ͆мйжϝͭйḐϜϸжв 

 ͼІйϠ9ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ ̪ . 

http://www.playgroupaustralia.com.au/
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 ͻᵸй͟Ḑϝв ͼжϸϼͮжϜϸϼйЂйϠ .ϤṉϠϦ϶йЂ йтйжϜмйЮ ϤжϝͭйḐϜϸжв ḹϠ йжϝ϶ϠϝϦмЦ ͼжϸϼϜͩϠḐйк ϼйЂйЮ дϜϸϼϝтᵸϠ) ḎмͮЂ ͻϝвMySchool(  йͮжтЮ айЮ

www.myschool.edu.au/ ϤṉϼͮϠ ḹϠ ϤтжϝЂϝϚϝͭ йтйжϜмйЮ йͭйͧмϝж ͼжϝͭйжϝ϶ϠϝϦмЦ ϼйЂйЮ ϤтϠϼṉТ ϤІ ϼḹϾ м.Ϥ 

дϝͭ͆ϾтЯͺжтϚ ͆ϼтйО ͼжẑϜϸжв ͻйжϝ϶ϠϝϦмЦ 

Ϡ ͻϸж͆мтй͟ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .ṇᵸḹ͵͆ϸ йͮтϸ ͼͮṉжṉмІ ḹϠ ͆мйͮṉжṉмІ йЮ ϝтЮϜϼϦЂмϚ йЮ ͻϾтЯͺжтϚ ͼжммϠϼṉТ ḹϠ ͼжϜмтϦІ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йͮ

дϸжṉм϶ ͻϼϜмϠ ͼжϜϼϜϸϦẑйЂ͆ϸ йϠ   .ϤжϝͭйḐϜϸжв ͻйжϝ϶ϠϝϦмЦ дϝт Ϥйͭйͧмϝж дϝт ϤйͭйϦйтытм йЮ ͆ϸϼ͆мϼй͟ м 

Ϥйтытм  дϝт
аṉϼйк 

ͻϼϝтжϜϾ ͟Ḑϝвᵸй  

ACT 
 дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ͼϦйтϜϼйϠ͆мṉᵸйϠ 

)Education and Training Directorate( 
www.det.act.gov.au/teaching_and_learning/e

nglish-as-an-additional-language-or-dialect  

NSW ) ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆мDepartment of Education( 
www.schools.nsw.edu.au/gotoschool/a-

z/esl.php  

NT ) ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆мDepartment of Education( 
https://nt.gov.au/learning/international-

students-and-migrants/english-as-a-second-
language-students  

Qld 
 дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 

)TrainingDepartment of Education and ( 
http://education.qld.gov.au/schools/about/sup

port.html  

SA 
 ḎϜϸжв ͼжϜϸṉ͟йІй͵ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 

Department for Education (  
Child Development and( 

www.sa.gov.au/topics/education-skills-and-
learning/schools/curriculum-and-

learning/student-support-programs/english-
as-a-second-language  

Tas. 
 ͻϼмϦЮйͭ͆ϼТ мϝжйжммͧ ͼḐϝ϶ 

)Multicultural Access Point( 
www.multicultural.tas.gov.au/education_and_

english  

Vic. 
 дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 

)Department of Education and Training( 

www.education.vic.gov.au/school/teachers/te
achingresources/diversity/eal/Pages/ealnewst

udent.aspx   

WA ) ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆мDepartment of Education( 
http://det.wa.edu.au/curriculumsupport/eald/d
etcms/navigation/program-information/eal-d-

school-programs/   

дϝͭйжϝ϶ϠϝϦмЦ йЮ дϝͭ͆ᵸṉ͵ϼ͆м 
 йЮ дϝтжϝͭйḐϜϸжв ͼІм͆ᵸ ϼйЂйЮ дϸϼͭḹ͵мϦУ͵ ͼϦϝͭйЮ дйͮϠ ᵸṉ͵ϼ͆м ͻϜмϜϸ джϜмϦ͆ϸ джϜϾт͆ϸ айͭ дϝт джϜϾϝж ͻϾтЯͺжтϚ йͭ ͻйжϝͭмϝϠмͮтϜϸ мйϚ

 ḹϠ йͮϠ дḹТйЮйϦ йжϝ϶ϠϝϦмЦ ḹϠ ϤтͧϠ ͻ͆мйϚІṉ͟ .йжϝ϶ϠϝϦмЦ) ḎϝжІϝж ЀтϦTIS National(  ϼйЂйЮйт͆ϼϝвͩ айϚ131 450  ) йжϜͩḹᵸ24 

йϦТйϲ ͻйͭ͆ͩḹᵸ Ϥмйϲ ϼйк ̪йϦϝКйЂ йͮжтЮ айϚ ͼͮтЯͭ дϝт (www.tisnational.gov.au  .йͮϠ 

дϝжṉкϜᵸ м ͼтйІт͟ ͻ͆ϸϼ͆мϼй͟ 
дϝжṉкϜᵸ м ͼтйІт͟ ͻ͆ϸϼ͆мϼй͟ ͼжϝͭйЂϼḹͭ )Vocational Education and Training (VET) ϝжϜмϦ Ϥṉмйжϝт͆ϸ йͭ йтйжϝЂйͭ мйϚ ḹϠ (

 ͻϼϜмϠйЮ ͼтйІт͟ ͼжϝжṉкϜᵸ ͼЂϼḹͭ ϼḹϾ ͼͭйт͆ϼϝвͩ .ϤйϠтϝϦ ͼͮṉϼϝͭ ḹϠ джṉϠϦЂ͆ϸйϠ ͫйтϝжϜмϦ дϝт ̪д͆ϸϠṉ͟йІй͵ дϝтжϝͭйттͮтжͭйϦ м ͼтйІт͟

ϸжв ͼтϼṉϸмϝͧ ̪ͼтϼϜϸжϜмтв м ͼтϼϝтϦІй͵ ̪ϝтϸтв м ϼйжмк ̪ЀтжϾтϠ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ̪ͼϮḹЮйжͭйϦ ͻϼϝтжϜϾ ͼжϸϼͮжтϠϜϸ м ḹͧмϦϝк ̪ḎϜ

 .дйк дϝͭйϦϝлṉϸ ͻϾϝЂйІт͟ м дϝжṉлвйкйϠ ͻϾϝЂйІт͟ ̪ͻϾϝЂжϝͭ ̪ͻϾϝЂϝжтϠ ̪дϝͭйттϦЂтмϜϸṉ͟ 

 ͼжϸжṉм϶ ͼжϸϼͮṉ͟ϦЂ͆ϸ Єṉ͟VET ͆ϼḹϮ ͥ йжϜϾϠ йͭϝІϝвйϦ м ϤтйͮжϝтϠ ϤṉмйϦ͆ϸ ḹϦ йͭ ͻйжϝЂϼḹͭ мйϚ ḹϠ ϤтйͮϠ ͬṉжммͧϜϸϜмϸйϠ йͭϝͧϜм ̪

ϾϝϠ ϝтЮϜϼϦЂмϚ йЮ ϝϦЂṉϚ ͫйтϝжϜмϦ ͻᵸй͟Ḑϝв .йвϼй͵ ͻᵸϜ) ЀḑтͮЂ ͻϝвMySkills(  ̪ϤйͭйжммͧϜϸϜмϸйϠ йЮ ϤϜϸ͆ϸϦтϦйвϼϝт йͭ йтϜϸṉϦ ͻϜм ͻϼϝтжϜϾ

 йͮжтЮ айЮwww.myskills.gov.au  

  

http://www.myschool.edu.au/
http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.schools.nsw.edu.au/gotoschool/a-z/esl.php
http://www.schools.nsw.edu.au/gotoschool/a-z/esl.php
http://www.schools.nsw.edu.au/gotoschool/a-z/esl.php
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
http://education.qld.gov.au/schools/about/support.html
http://education.qld.gov.au/schools/about/support.html
http://education.qld.gov.au/schools/about/support.html
http://education.qld.gov.au/schools/about/support.html
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.multicultural.tas.gov.au/education_and_english
http://www.multicultural.tas.gov.au/education_and_english
http://www.multicultural.tas.gov.au/education_and_english
http://www.multicultural.tas.gov.au/education_and_english
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://www.tisnational.gov.au/
http://www.myskills.gov.au/
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 Ϥϝͭмϝк) ЀḑтͮЂ ͻϝв ͻᵸй͟ḐϝвMySkills ͼжϝͭйЂϼḹͭ йͭ йтϜϸṉϦ ЄйжϜмϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ мйϚ ϼйЂйЮ ͻϼϝтжϜϾ (VET  ϝтЮϜϼϦЂмϚ йЮ

 ̪йжϜмйЮ .дйͭ͆ϸІйͮІṉ͟ РтйϦ ͼжϝͭйϦмтϦтϦЂжтϚTechnical and Further Education (TAFE) ͻ͆ϸϼ͆мϼй͟ ͼжϝͭ͆мϜϼ϶ͮṉᵸ (

) йͺḐйвḹͭ м дẑϝЂ͆ϼмй͵Adult and Community Education (ACE)( ϶ͮṉᵸ ϝк͆мϼйк ͼϦϼйͭйЮ дϝжṉкϜᵸ ͼжϝͭ͆мϜϼͭϸжйЂй͟ ͆мϜϼ

) ϤйϠтϝϦPrivate Registered Training Organisations (RTOs) .( 

 ͼжϝͭйЂϼḹͭ йͭ джϜмϦϠ йтйжϜмйЮ дϝͭйтт͆ϸϝвϝϚ йжϝ϶ϠϝϦмЦ ͼжϜϼϝͭϸжṉм϶VET  .дϼͺϠϼ͆м дϝͭйжϝ϶ϠϝϦмЦ йЮ дϝтжϸжṉм϶ ͼтϝϦḹͭ ͼжϝͭйḐϝЂ йЮ

 ͼжϝͭйЂϼḹͭVET  йЮ ͬṉϸжйк ͼжϜϸвϝϮжйϚ ḹϠ .д͆ϸϠ дϝͭйттϦЂтмϜϸṉ͟ м Ьй͟мЮйͭ м ϞṉϦͭ ͻ͆ϼϝ͟ дϝͭ͆ϼϝͭϸжṉм϶ йͭ йІйжϜмйЮ м д͆ϼϝ͟ йϠ

 ͼжϝͭйЂϼḹͭVET  .дϼͺϠϼ͆м дϝͭйЂϼḹͭ джϜмϦϠ ͻ͆мйϚḹϠ ϤṉϠϸϼͭмϜмйϦ дϝтт͆ϸϝвϝϚ ͼжϸжṉм϶ ϼϦІṉ͟ ϤṉϠ͆ϸ дϜϼϝͭϸжṉм϶ 

вḹЯϠтϸ ͼϦЂϝϚ йЮ дϝтḹ϶ ͻмϝж йͭ ͻйжϜϼϝͭϸжṉм϶ мйϚ ḹϠ ͼͮṉЂϼḹͭ йЮ ϝVET  ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ ͆мйϚ ̪йтйк дϝтжммϠϸжйвϸмЂ ͼТϝв м͆мтЂмж

ͼТ Ϥṉᶥ ͻϸϼйЦ-) ͝ḑṉкVET FEE-HELPͼТ Ϥṉᶥ ͻϸϼйЦ .ϤЂ͆ϸϼйϠйϦϝ϶͆ϸ (-) ͝ḑṉкVET FEE-HELP йϠ ЄйͮІṉ͟ ͼтϜϼϜϸ ͼжϜмтϦІ͟ (

 .д͆ϸϠ Ϥ϶͆мІṉ͟ дϝтйͭйжϸжṉм϶ ͻмͧṉϦ Ϥϝͭйж ϤЂтмṉ͟ йͭ ͻ͆мйϠ Ϥϝͭ͆ϸ дϝͭ͆ϼϝͭϸжṉм϶ͼТ Ϥṉᶥ ͻϸϼйЦ-) ͝ḑṉкVET FEE-HELP( 

 Ϡ Ϥтйͭ͆ϸІйͮІṉ͟ ϜмϜϸ йͭ ͬṉϦϝͭ .ϤЂтмṉ͟ ͻмϜϼͮтϼϝтϸ ͻ͆ϸϜᵸ йϦІтй͵ йͭйЂйͭ ͼϦϝкϜϸ йͭ ͬṉϦϝͭ ̪͆мйϦṉϼϸϠ ϬϝϠ ͻ͆мйжϜϸ ͼжϝтвйЮ ϼϦϜмϸ ϤṉϠ͆ϸ ḹ

тмϜϸṉ͟ м дммϠϸжйϠϝ͟ мйϚ ммвйк ͻϼϜϸϝ͵ϝϚ ϤṉϠ͆ϸ йͭ йтḹϦ ͼϦṉϼϝтЂϼ͟ϼйϠ ͆мйϚ ̪дϸϼͭḹͩϜм Єṉ͟ ̪͆ϸϼйЦ айϚ йϦϝ϶т͆ϸ йͭ͆ϸϼйЦ йͭ ϤтϠ йжϝттϦЂ

 ͻϸϼйЦ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .ϤжϝІϼйЂͼТ Ϥṉᶥ-) ͝ḑṉкHELP-VET FEE(  ḹϠ ḹᵸϠ 

http://studyassist.gov.au/sites/studyassist/helppayingmyfees/vet-fee-help/pages/vet-fee-help  

йͧмϝж ϼйЂйЮ ͻϼϝтжϜϾVET  дḹТйЮйϦ ᵸй͟Ḑϝв 

ͼтжϝвтϦІтж 
)National( 

 ажϝͭϝжϜмϦ ͼжϝжṉкϜᵸ ͼϦйтϜϼйϠ͆мṉᵸйϠ 
)My Skills Training Directory( 

 www.myskills.gov.au  

ACT ) ͼтϝжϜмϦᵸ͟ ͻйтϝвϼйЂSkilled Capital( 02 6205 8555 
www.skills.act.gov.au/?q=skills

-training-act  

NSW ) ͼтϝжϜмϦᵸ͟ м ͫ͆ϼтϾSmart and Skilled( 1300 772 104 
www.smartandskilled.nsw.gov.

au  

NT 
 ͻϼḹϦтϼṉϦ дϾϼḹж йЮ дϝжṉкϜᵸ ͼжϝжṉлϦЂ͆ϸйϠ ͼТϝв 

)Northern Territory Training Entitlement( 
 

https://nt.gov.au/learning/adult-
education-and-

training/vocational-education-
and-training-VET 

 м͆ ͼϦ͆ϼϜϾЀтжϾтϠ )Department of Business( 08 8999 5511 http://www.vet.nt.gov.au/  

Qld ) дϝͭϝжϜмϦ ͻ͆ϾϜмϼ͆ϸSkills Gateway( 1300 369 935 
www.skillsgateway.training.qld.

gov.au  

SA ϸϝвϝϚ͆) ϼϝͭ ḹϠ ͼтWork Ready( 1800 506 266 
www.skills.sa.gov.au/training-

learning  

Tas. ) ϝтжϝвЂйϦ йЮ дϝͭϝжϜмϦSkills Tasmania(  
http://www.skills.tas.gov.au/lea

rners  

Vic. 
 ϝтϼḹϦͮтТ йЮ дϝжṉкϜᵸ ͼϦжϜϼй͵ 

)Victorian Training Guarantee( 
13 1823 

www.education.vic.gov.au/train
ing/learners/vet/pages/funding.

aspx  

WA ) ͩḹᵸϜмϸ ͼжϝͭϝжϜмϦFuture Skills( 08 6551 5000 
www.futureskillswa.wa.gov.au/
studentsparents/Pages/default.

aspx  

 

 йжϜмᵸϠ дϝͭϝжϜмϦ м дϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ5ϼϝͭ ̪ . 

  

http://www.studyassist.gov.au/sites/studyassist/helppayingmyfees/vet-fee-help/pages/vet-fee-help
http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.skills.act.gov.au/?q=skills-training-act
http://www.skills.act.gov.au/?q=skills-training-act
http://www.skills.act.gov.au/?q=skills-training-act
http://www.smartandskilled.nsw.gov.au/
http://www.smartandskilled.nsw.gov.au/
http://www.smartandskilled.nsw.gov.au/
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
https://nt.gov.au/learning/adult-education-and-training/vocational-education-and-training-VET
http://www.vet.nt.gov.au/
http://www.vet.nt.gov.au/
http://www.vet.nt.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skillsgateway.training.qld.gov.au/
http://www.skills.sa.gov.au/training-learning
http://www.skills.sa.gov.au/training-learning
http://www.skills.sa.gov.au/training-learning
http://www.skills.tas.gov.au/learners
http://www.skills.tas.gov.au/learners
http://www.skills.tas.gov.au/learners
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
http://www.futureskillswa.wa.gov.au/studentsparents/Pages/default.aspx
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ͼḑṉк- ͼтжϝвтϦІтж ͼжϝжṉкϜᵸ йЮ дϸϼͭẑϝͮЂ ͼвϼй͵ 

)National Training Complaints Hotline( 

ͼḑṉк-) ͼтжϝвтϦІтж ͼжϝжṉкϜᵸ йЮ дϸϼͭẑϝͮЂ ͼвϼй͵Complaints HotlineNational Training (  мͭ͆мϝϦ йттжϝвтϦІтж ͼͭйттϼϜϾмͺϦйвϾ϶

йжϜм͆ᵸ дϝͭ͆ϼйϠϼϝͭйϠ йттϼϜϾмͺϦйвϾ϶ айϚ .ͼтйІт͟ ͼжϝжṉкϜᵸ м͆ϸϼ͆мϼй͟ м дϸжṉм϶ йϠ ϸж͆мтй͟йЮ дйͮϠϼϝвḹϦ дϝтḹ϶ ͼжϝͭẑϝЪЂ дϝͭ͆ϼйϠϼϝͭйϠ ͻ

 .дϝтжϝͭẑϝͮЂ ᵸйвйЮ дϝтжϜϸтϦйвϼϝт ḹϠ Ϥϝͭ͆ϸ дϝͭ͆ϼϜϸж͆мтй͟ ͆мϜϼϾйвϜϸ мϝ͵Ͼ͆ϸ ͻъ 

͟ м дϸжṉм϶ ͼϦϼйͭ ͼϦйвмͮϲ йжϜмйЮ ̪дйͭ͆ϸϜϸṉϦтϼϝͭ ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ ϼḹϾ ͼͭйт͆ϼϝвͩ ̪͆ϾḹḐϝϚ ͼͮṉϼϜмϠ ͼтйІт͟ ͼжϝжṉкϜᵸ м͆ϸϼ͆мϼй

 .джйтйͺϠ дϝтжϝͭẑϝͮЂ ͆ϸϝЂ ͼͭйтйͮͧṉᵸйϠ йͭ д͆мйϚ ͻйϦЂтϝІ дϝͭ͆ϼйϠϼϝͭйϠ .дϝͭйвṉϼйк м дϝͭйϦйтытм ͼϦйвмͮϲ м ͼḐϜᵸϸтТ 

йḑṉк-) йͭйвϼй͵HotlineЪЂ йЮ ͆мйжтḐḹͮṉЮ ( ̪мϜϼ϶ͮṉᵸ дтϼϦмϝϮжм͵ ḹϠ Ϥṉϼṉж͆ϸ дϝͭẑϝЪЂ мͮḐйϠ Ϥϝͭϝж дϝͭẑϝ 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ .дϝтжϸϼͭмϝͧ͆ᵸ ḹϠ ͆мϜϼϾйвϜϸ дϝт ϝ͵Ͼ͆ϸмвϜϸйḑṉк-) йͭйвϼй͵Hotline(  Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮ 

https://www.education.gov.au/NTCH 

йḑṉк-) йͭйвϼй͵Hotline ϤϝКйЂ йЮ ͼжтйк ϝϦ йввйІммϸ ͼжϜͩḹᵸ (8  ϝϦ ͼжϝтйϠ6  ͆ϼϝвͩ ЄйвйϚ .йт͆мϜϼͭ ϝтЮϜϼϦЂмϚ ͼϦϝͭйϠ ͆ϼϜмṉϚ

 йжϝтйͭйжḹТйЮйϦ37 38 31 йЯтйвтϚ айϚ ḹϠ дṉϼͮϠйжϜм͆ᵸ дϝͭ͆мϜϼЂмж ẑϝͮЂ Ϥṉϼͭ͆ϸ .skilling@education.gov.au  ϤḹϠ ϝϦйк ͆ϸḐмйк

 .ϤṉϼͮϠмϝͧ͆ᵸ ͻϸϼм йϠ ϤйͭẑϝͮЂ мͭ͆мϝϦ йЂмжϠ йͭẑϝͮЂ йЮ Ϥḹ϶ ͼжϝІтжмϝж мϝж Ḏй͵йЮ ͼтϼϝͭ͆ϸϼм Ϥṉϼͭ͆ϸ 

) ḎϝжІϝж ЀтϦ ͼжϝтвйЮ дϜᵸṉ͵ϼ͆м ͼтϼϜϾмͺϦйвϾ϶TIS National йт͆ϼϝвͩ айϚ ϼйЂйЮ (131 450 ͼḑṉк ͻϜмϜϸ ṇмйЮ .Ϥṉмйͭ͆ϸϦЂ͆ϸ- ͼвϼй͵

ͮЂ) ͼтжϝвтϦІтж ͼжϝжṉкϜᵸ йЮ дϸϼͭẑϝNational Training Complaints Hotline .йͮϠ ( 

дϝͭḹͮжϜϾ 
 ͻϼ͵ϸ ḎϠ͆ϸ ͼЂḹтϼḹЮϝͭйϠ аẑйϠ Ϥṉжйтϝ϶͆ϸ ḎϝЂ ṈЂ ЀḹтϼḹЮϝͭйϠ ͼжϸжṉм϶ ͼϦІ͵йϠ .дϝтжϸ ͼжϝͭḹͮжϜϾ дтϼϦІϝϠ йЮ ϝтЮϜϼϦЂмϚ ͼжϝͭḹͮжϜϾ

)double-degree ẑϝϠ ͼжϸжṉм϶ ͼЂϼḹͭ ͬṉϸжйк ̪дϼḹϾ Є ( ͆м͆ϼммϸйЮ дϸжṉм϶ ͻйͺṉᵸйЮ Ϥṉϼͭ͆ϸ Ѐϼḹͭ ͬṉϸжйк .Ϥṉͧ͆ϸṉ͟ дϝтϼϦϝтϾ

)distance learningϤϼϝ͟ ͻ͆ϸϼϜͩϠ ϼϝϮϼḹϾ ϝк͆мϼйк ̪дṉϼϸϠвϝϮжйϚ ϤṉжϼйϦжтϚ ϼйЂйЮ (- ϼϝϮṉϸжйк дϝͭḹͮжϜϾ .Ϥṉмйͭ͆ϸϦЂ͆ϸ ЄтвтϝϦ

 .дйͭ͆ϸІйͮІṉ͟ ͼтḐϝжІтТḹϼ͟ ͻйІй͵ ḹϠ Ϥϼмͭ ͼЂϼḹͭ 

м϶ ͼвйϦЂтЂ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ:ϝтЮϜϼϦЂмϚ йЮ ͆ϸϼ͆мϼй͟ м дϸжṉ 

Å  мϝтЮϜϼϦЂмϚ ḹϠ ϤтйͮϠͧḹͭ йͭ йтйк ϤϾϝтж ḹϦ ϼй͵йϚϤтжṉм϶Ϡ ϝтЮϜϼϦЂмϚ йЮ ḹϠ ḹᵸϠ ̪www.studyinaustralia.gov.au  

Å  дϝт Ϥтḹ϶мϝж ͼͮṉϼϝͭϸжṉм϶ ḹϦ ϼй͵йϚ) ͼтḹϼв ͻ͆Ͼтᶥ ͻϼͺḐйкhumanitarian visa holder(  йͮϠ йͮжтЮ айϚ айϚ ͼͮтЯͭ 

www.studyassist.gov.au  

 дϸжṉм϶ ͼжϝͭ͆ϼϜмϠ м ϝтЮϜϼϦЂмϚ йЮ ẑϝϠ ͼжϸжṉм϶ ͼжϝͭйϦмϦтϦЂжтϚ м ḹͮжϜϾ ϤṉмйϦ͆ϸ ϼй͵йϚϸϼмϜϼйϠ  ḹϠ ḹᵸϠ ϜмйϚ ̪ ϤтйͮϠ ͫйтйϠ 

www.qilt.edu.au  

 ḹϠдϝͭйЂϼḹͭ м дϸжṉм϶ ͼжϸϼͮṉ͟ϦЂ͆ϸ м дϝͭйттϦЂтмϜϸṉ͟ ϼйЂйЮ ͻϼϝтжϜϾтй͟ ḹ϶мйϦЂϜϼ ϜмйϚ ̪ дϝт йͭḹͮжϜϾ йϠ ͻϸж͆м 

 йͮжтЮ айϚ ͻйͺṉᵸ йЮ) йͮϠ Ϥйͭйͧмϝж дϝт ϤйͭйϦйтытм йЮ ẑϝϠ ͼжϸжṉм϶ йЮ ḎмϠйЦ ͼжϝͭ͆ϼйϦжйЂ 

http://studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrolling-in-

a-course ( 

.дϝтжϝͭйЂϼḹͭ ͼжϸϼͮṉ͟ϦЂ͆ϸ ḹϠ ϤЂтмṉ͟ ͼϦЂϝϚ ͼжтжϜϾ ḹϠ дйͮϠ ͆мйͭḹͮжϜϾ йϠ ͻϸж͆мтй͟ ϤṉϠ͆ϸ йвϾж дϝтϾтЯͺжтϚ ͼϦЂϝϚ йͭ ͻйжϜϼϝͭϸжṉм϶ мйϚ 

 ḹϠ ЄтмйϚ ̪ϤтйͮϠ ḹͮжϜϾ йЮ дϸжṉм϶ йϠ ϤЂ͆ϸ ͻ͆мйϚ Єṉ͟ ϤтйͮϠ Ѐмжмϝж Ϥḹ϶ ͻϾтЯͺжтϚ ͼжϝвϾ ͼͮṉвϜϼ͵ḹᵸ͟ йЮ йͭ ϤϝͮϠ ϤЂтмṉ͟Ϝм йтйжϜмйЮ

ммϠϝтжḐϸ .ṇмйЮ дϸжṉм϶ ḹϠ йϦЂтмṉ͟ ͼϦЂϝϚ йЮ ϤйͭйттϾтЯͺжтϚ йͭ ͻ͆мйЮ д 

 ͻмϜмйϦ ͼ϶ϼж ͻмϝͧ͆ᵸ йͭϝͧϜм ϤтЂмжϠ Ϥḹ϶ ͻмϝж ͻ͆мйϚІṉ͟ .дṉᵸḹ͵͆ϸ йͭйЂϼḹͭ мйͭḹͮжϜϾ ͻ͆ϼṉм͵йϠ дϝͭḹͮжϜϾ йЮ дϝͭйЂϼḹͭ ͼ϶ϼж

мжϝ϶ м дϝͭйϠṉϦͭ ͼжтᵸͭ ḹϠ ϤϝкϜϸ ͼжϸϼͮжтϠϜϸ ͼϦйттжḹͧ Ḏй͵йЮ йͭйжϜϸ͆ϼϝ͟ ͼϦйттжḹͧ ̪йͭйЂϼḹͭ .ϤтйͮϠ дϝтͩ м͆ϼйϠ 

 йЮ ШḐйͭ ϤϜϸ͆ϸṉ͟ дϝтйͺṉᵸ м Ϥϝͭ͆ϸ дϸжṉм϶ ͼжϝͭйттЂϼмͭ йЮ дϸжϝͮІϜϸ Ϥйвмͮϲ дϝͭḹͮжϜϾ йЮ дϸжṉм϶ йЮ ḹ϶мϝж ͼжϜϼϝͭϸжṉм϶ ͼжϜϸтϦйвϼϝт ḹϠ

) ẑϝϠ ͼжϸжṉм϶ ͻϸϼйЦ ͼвϜϼ͵ḹᵸ͟Higher Education Loan Program (HELP) .дϼ͵ϼ͆м ̪дϠϸжйвϸмЂ джϜмϦ͆ϸ йͭ ͻйжϜмйϚ ḹϠ ̪(

https://www.education.gov.au/NTCH
https://www.education.gov.au/NTCH
mailto:skilling@education.gov.au
http://www.studyinaustralia.gov.au/
http://www.studyassist.gov.au/
http://www.qilt.edu.au/
http://www.studyassist.gov.au/sites/studyassist/mytertiarystudyoptions/courses_quals/pages/enrolling-in-a-course
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͵йϚ йϠ ͆мйϦт͆ϸϠ ϼϦϜмϸ йͭ͆ϸϼйЦ ϤṉϠ͆ϸ мЪḐйϠ Ϥт͆ϸϠ Ьм͟Іṉ͟ дϸжṉм϶ ͼ϶ϼж йͭ Ϥϝͭϝж ϤЂтмṉ͟ ͆мйϚ ̪ϤṉϠйк ͆ϸϼйЦ айЮ ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ϼй

HELP  ͻᵸй͟Ḑϝв йЮ ϤтжϜмϦ͆ϸ ḹϦ м Ϥṉͧ͆ϸϼ͆ϸ йжẑϝЂ йвйͮтжъ айϚ .͆мйжϜϸ ͼвйͮтжъ йϦІтй͵ ϤϦϝкϜϸ йͭ ͬṉϦϝͭ ЄтмйϚ ̪ϬϝϠ ͼвйϦЂтЂ ͻйͺṉᵸйЮ

) ϤЂтЂйϚ ͻϸйϦЂStudyAssist(  ϤтжṉлϠтϦЂ͆ϸйϠ йͮжтЮ айЮwww.studyassist.gov.au  

дϝͭйттжϝтϠ ͆ϼϝͭϸжṉм϶ ḹϠ ͼтжϜмтϦІ͟ 
 ḹϠ ͼжϜмтϦІ͟ ḹϠ йͮṉ͟ϦЂ͆ϸ ͼḐϝ϶ Ϥт͆ϸ͆ϸвϝϮжйϚ ͼṉЮ Ϥйͭйжϸжṉм϶ йͭ ͻйт͆мϜϼϾйвϜϸ дϝт ͻйтḹͮжϜϾ мйϚ ̪дϝͭйттжϝтϠ ͆ϼϝͭϸжṉм϶ 

 ϤтжϜмϦ͆ϸ .ϝтЮϜϼϦЂмϚ йЮ Ϥйͭйжϸжṉм϶͆ϼϝͭϸжṉм϶ ͼжммϠṉϮйϦІтж ϼйЂйЮ ͻϼϝтжϜϾ дϝͭйттжϝтϠ  ϤтжṉлϠϦЂ͆ϸйϠ йͮжтЮ айЮ 

www.studyinaustralia.gov.au/global/live-in-australia  :ЄйжϜᵸй͟Ḑϝв айϚ Ḏй͵йЮ 

дϝͭйттжϝтϠ ͆ϼϝͭϸжṉм϶ ḹϠ ͻϼϝтжϜϾ ᵸй͟Ḑϝв 

 дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 
)Education and TrainingDepartment of ( 

www.internationaleducation.gov.au/ 

) йттж ͻϼмжЂ ͩḹᵸϜмϸFuture Unlimited( www.studyinaustralia.gov.au/  

) дϸϼЪͧḹͭ ϼйЂйЮ ͻϼϝтжϜϾImmigration information( www.border.gov.au/Trav/Stud  

дϸжṉм϶ ͼжϝͭйϦЂйϠйв ḹϠ дϝͭϝжϜмϦ м йвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ  дϝжṉкϜᵸ м ͆ϸϼ͆мϼй͟ м 
 ͼвϼйТйϠ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ йЮ Ϥϼϝͭ ͼжϝͭйжмвϾйϚ мйвϝжϜмᵸϠ ϼϝϮвйͭйт йͭϝͧϜм ̪ϝтЮϜϼϦЂмϚ йЮ йтйк ϤжϝжṉкϜᵸ дϝт дϸжṉм϶ ͻϾϝтж ϼй͵йϚ

ϤṉϼжϠṉ͟жϝтжϜϸ   ͼжϸжϝͺжйЂḐйк ͼжϝͭйϦẑйЂ͆ϸ дϝт ̪дйͭ͆ϸІйͮІṉ͟ дϝжṉкϜᵸ йͭ ͻйжϜмϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ мйϚ дϝт ḹͮжϜϾ дйтъйЮ ϤṉϼͮϠжϝЂͭйт дϝт

ϜмϦ .͆мйϦϝͮϠϦϼмͭ йͭйЂϼḹͭ ͻ͆мϝв ϝϦ͆мйϚ дϝт ̪дϝͭйЂϼḹͭ йЮ дммϠḐмϠйЦ ͼжϝͭйϮϼйвІṉ͟ йϠ дϦІтй͵ йЮ ϤϜϸϠϦтϦйвϼϝт йтйжϜмйЮ йвйϚ .дϝͭϝж 

 йжϜмᵸϠ дϝͭϝжϜмϦ м дϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ5ϼϝͭ ̪ . 

вдϜϼϝͭϸжṉм϶ йЮ ͼжϜмтϦІ͟ ͼжϝͭйͧм 
 дϝϮжй͵ ͻйḐϝвϼ͆ϸYouth Allowance  дйвйϦ ͼжϝЂйͭ ḹϠ)16 ï 25 ḎϝЂ ͻϸйϦЂϾḹϚ ϝк͆мϼйк (Austudy  йЮ дϝтжйвйϦ ͻйжϜмйϚ ḹϠ)25 

͆ϼϦϝтϾ ḎϝЂ м ϤϝкϜϸ м джṉм϶͆ϸ мϜϼͭϸжйЂй͟ ͼͮṉЂϼḹͭ атϝϦḐмТ йϠ ͻйжϜмйϚ ̪ϝтЮϜϼϦЂмϚ ͼжϝͭ͆ммϠṉϮйϦІтж ḹϠ дйͭ͆ϸжтϠϜϸ ͼтϜϼϜϸ ͼͭйттϦйвϼϝт (

 .͆мϜϼͮтϼϝтϸ дϝтжϝвϝЂ 

) ͼжϜмᵸ͆мϝͧ ͻ͆мϝвwaiting period( ͆ϾϝϦ ͻйϠϼḹϾ- дϝͭ͆ммϠṉϮйϦІтж ͆мϦІтй͵ ͼтḹϼв ͻйвϝжϼйϠ ϼṉͩйЮ ͻйжϜмйϚ м дϜϼйϠϝжй͟ ̪͆мйϦṉϼ͵͆ϸ

 йϠ ͻϸж͆мтй͟ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .͆мйϦṉϼ͵ϝж дмϦϝк) ͬжтЮϼйϦжṉЂCentrelink(  йͮжтЮ айϚ ͻйͺṉᵸйЮ йͮϠ 

www.humanservices.gov.au/customer/subjects/payments-students-and-trainees  

 йжϜмᵸϠ ϝк͆мϼйк ͼІйϠ10ϤйͭйжϜϾṉ϶ ̪  

дϜϼϝͭϸжṉм϶ ḹϠ дϸжϝͮІϜϸ ͼжϝͭйϦϼϝͭ 
ϸжṉм϶ ͼϦϼϝͭ йЮ дϠϸжйвϸмЂ йͭ ϤṉϠйк дϝт͆мйϚ ͼТϝв йтйжϜмйЮ ẑϝϠ ͼжϸжṉм϶ м дϝͭйжϝ϶ϠϝϦмЦ ͼжϜϼϝͭϸжṉм϶ ̪Ϝϸ йͧмϝж м Ϥйтытм ͬṉϸжйк йЮ ϼϝͭ

ϝт ϤйͭḹͮжϜϾ ̪Ϥйͭйжϝ϶ϠϝϦмЦ йЮ ϼϝтЂϼ͟ .ͼтϦІ͵ ͻḹͧмϦϝк йжмвжḹϠ ̪ͼтϼϜϾмͺϦйвϾ϶ ͬṉϸжйк ḹϠ дϜϸ͆ϼϝ͟ ͼϦϝͭйЮ ϤϜϸ͆ϸṉ͟ дϝтжϸжϝͮІϜϸ ͼТϝв йͭ д

 .ϼϝͭϸжṉм϶ ͼϦϼϝͭ ͻ͆ϼϝϠϼ͆ϸ йͮϠ ϤйͭйϦмϦтϦЂжтϚ 

йͺḐйвḹͭ ͼжϝͭйϦϼмͭ йЂϼḹͭ 
) йͺḐйвḹͭ м дẑϝЂ͆ϼмй͵ ͻ͆ϸϼ͆мϼй͟ м дϸжṉм϶Adult and Community Education (ACE) ЄйͮІṉ͟ ͼт͆ϸϼ͆мϼй͟ ͼЂϼḹͭ (

дйвйϦ ͼжϝЂйͭ 15 йЮ ͆м͆ϼйЂйϠ ḎϝЂ  ͼжϝͭйЂϼḹͭ .Ϥϝͭ͆ϸ дϝͭйттḹ϶мϝж йͺḐйвḹͭACE м͵ ϼḹϾ ͼϦІ͵йϠ д͆мϝ϶ ͼжϝͮḐй϶ ḹϠ м дмϝϮж

 ̪йϦТйϲ ϤІйк ϝϦ ЄйІ ͻ͆мϝв ḹϠ джйтϝ϶͆ϸ ϤϝКйЂ ṈЂ ϝϦ ϤϝКйЂ ммϸ ͻйϦТйϲ ͼϦІ͵йϠ ЄтжϝͭйЂϼḹͭ .дṉϮжм͵͆ϸ ϝтϮϝтϮ ͻϝжϜмϦ мϸжмϜϼͺͭϝϠ

 .дͧ͆ϸ͆мṉᵸйϠ йϦТйϲ ͼтϝϦḹͭ ͻмІ͟ йЮ дϝт дϜϼϜмṉϚ дϝͭйЂϼḹͭ ЄтϼϝϮ ͻйϠϼḹϾ .д͆ͩḹᵸ ͫйт ͼ͟ḹІͭϼṉм дϝт 

 ͼжϝͭйЂϼḹͭACE  ͼжϝжṉкϜᵸ м ͼвϼйТ ͻ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ḹϠ дйͭ͆ϸϦЂмϼϸ ͫйтйͮͧṉᵸ мЪḐйϠ йвϝжϜмᵸϠ ͼжϦϼ͵ϼ͆м ͻйтϝв йжϠϝж дϝтйϠϼḹϾ

 ͼжϝͭйЂϼḹͭ .ͼϠЂϝͭ мϼϝͭ йϠ ϼϜϸж͆мтй͟ACE ͼϠЂϝͭ мϼϝͭ ͼжϝͭϝжϜмϦ ͻ͆мйжϸϼͭϾϼйϠ ͻйтϝв йжϠϠ йтйжϜмйЮ   м дϝͭйттЂйͭ йттϦЂтмṉ͟ дϝт

йттϦЂтмṉ͟ Ḏй͵йЮ дϝͭйттϦйтẑйвḹͭ .дϝтͩ ͼЯтϝϦЂ ͼжϝͭ 

http://www.studyassist.gov.au/
http://www.studyinaustralia.gov.au/global/live-in-australia
http://www.internationaleducation.gov.au/
http://www.internationaleducation.gov.au/
http://www.studyinaustralia.gov.au/
http://www.border.gov.au/Trav/Stud
http://www.humanservices.gov.au/customer/subjects/payments-students-and-trainees
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) дмϜϼͭϸжйЂй͟ дϝͭйϦϼмͭ йЂϼḹͭ йЮ ͬṉϸжйкaccredited ͻϼϜмϠ ͻйжϜмйϚ ͫ͆м дмϜϼͩṉᵸϜϸ дϝͭϝжϜмϦ мйУтϼКйв ͼжϦϼ͵ϼ͆м ͼϦЂйϠйвйϠ м (

 .ЄϾϼ͆м м йͮтϸ ͼжϝͭйжϝвϾ ͼжммϠϼṉТ ̪ͫмͧϠ ͼЂтжϾтϠ ̪ͼϮḹЮḹжͭйϦ ͻϼϝтжϜϾ ̪ϼйжмк 

) РтйϦ ͼжϝͭйϦмтϦтϦЂжтϚTechnical and Further Education (TAFE) дϝжṉкϜᵸ м ͼтйІт͟ ͻ͆ϸϼ͆мϼй͟ ͼжϝͭ͆мϜϼϾйвϜϸ м (

)Vocational Education Training (VET)) мϜϼͭϸжйЂй͟ ͼϦϼмͭ ͼЂϼḹͭ йтйжϜмйЮ (accredited ͼЂϼḹͭ Ḏй͵йЮ дйͮϠІйͮІṉ͟ (

) мϜϼͭйжϸжйЂй͟ ͼϦϼмͭnon-accredited .дϼ͵ϝжḹ϶йЮ ͼвϼйТ ͼͮṉϸжϝͺжйЂḐйк ͦтк йͭ ( 
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5 ϼϝͭ 

 айЮϜϸйІйϠ 
Å ϼϝͭ ͻϜмϸйϠ дϜᵸй͵ 

Å ) ͬжтЮϼйϦжṉЂCenterlink( 

Å дϝͭϝжϜмϦ м йвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ 

Å м дϝͭйТϝв ϼϝͭ ͼжṉмІйЮ дϦЂϜϼϝ͟ḹ϶ 

Å ϼϝͭ ͼжṉмІйЮ ͼϦйвъйЂ м ͼϦЂмϼϸжйϦ 

Å дІт͆мтжйϚϼй͟мЂ 

ϼϝͭ ͻϜмϸйϠ дϜᵸй͵ 
ͻϼḹϮ ϝк͆мϼйк ͻϾтЯͺжтϚ йϠ ϤжϸϼͭйЂЦ ͼϦЂϝϚ Ḏй͵йЮ ϤϝͭϝжϜмϦ ̪ϤжϝͭйвϝжϜмᵸϠ ̪дϝͭйттϼмϠϝϚ ͆ϼйϦͭϝТ .йтṉͭᵸϠІṉͭ ᵸ͟ ϝтЮϜϼϦЂмϚ ͻϼϝͭ ͻᵸϜϾϝϠ 

 ͼͮтжṉмІ ḹϠ ͬṉжṉмІ йЮ ϼϝͭ ͼжммϠ .͆мйϦтϾḹϸ͆ϸ ͬṉϼϝͭ ḹϦ ͼтϜϼṉ϶йϠ ϸжйͧ ͻ͆мйϚ ϼйЂйЮ йтйк дϝттϼйͺтϼϝͭ Ϥтṉᵸй͵͆ϸтṉЮ ḹϦ йͭ ͻ͆ϼϝͭ мйϚ

Ϛ ͻйͮтϸ .Ϥṉᵸḹ͵͆ϸ ϝтЮϜϼϦЂм 

) 'дϝͭйḐϝϦйϠ ͆ϼϝͭ' ͻмϝж ϼṉͩйЮ аыͮтϼ ͼϦІ͵йϠ дϝͭйттйжϜͩḹᵸ йвϝжͩḹᵸ'Job Vacancies'') дϝͭйḐϝϦйϠ йϦЂḹ͟' дϝт (Positions Vacant ('

ϝͭ͆мϝж ϤйϠтϝϦ ͼϦϼйͭ ͼжϸϼͭϜϸтй͟ϼϝͭ ͼжϝͭ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ .͆мйжṉϼͭ͆ϸмẒϠ ЄтϦṉжϼйϦжтϚ ϼйЂ йЮ дϝͭйḐϝϦйϠ йϦЂḹ͟ .дйͭ͆ϸ йЮ дϝтж ͻϼйϠṉᵸ

дϝͭйϦϝжḹТйЮйϦ  .дϸϼͭϜϸтй͟ϼϝͭ ͻᵸй͟Ḑϝв дтϸжйͧ Ḏй͵йЮ ̪йтйк Ϝϸ 

 ͻᵸй͟Ḑϝв йЮ ϤтжϜмϦ͆ϸ ḹϦ) ᶣтϦͭйϚϠḹϮjobactive(  йͮṉͭйт йͭ ̪ϤтṉᵸйͺϠ дϝͭйḐϝϦйϠ йϦЂḹ͟ мϼϝͭ йЮ дϜᵸй͵ ͼжϝͭйттϜᵸḹ϶йϠ ͆ᵸй͟Ḑϝв дтϼϦ͆ϼмй͵ йЮ

 йͮжтЮ айЮ ̪ϤṉжϼйϦжтϚ ϼйЂйЮ ϼϝͭ ͻϜмϸйϠwww.jobactive.gov.au 

 йжϜмᵸϠ :дϸϼͭϜϸтй͟ϼϝͭ ḹϠ ͫϝͧ ͼͭйтйͮͧṉᵸ йϦṉϠϠ Ϥṉϼͭ͆ϸ йжϝІ϶йϠḹ϶ йϠ дϸϼͭϼϝͭ ͼІйϠ12ͼж͆ϸйв ͼтϼϜϸІйϠ ̪ . 

) ͬжтЮϼйϦжṉЂCentrelink( 
) ͬжтЮϼйϦжṉЂCentrelink ϤṉϠйк Ϥ͆мйϚ ͼТϝв ḹϦ йтйжϜмйЮ .дṉᵸй͵͆ϸ Ϝϸϼϝͭ ͻϜмϸйϠ йͭ Ϥϝͭ͆ϸ йжϜмйϠ ЄйͮІṉ͟ ЄттϜϾмͺϦйвϾ϶ м ϤϜϸ͆ϸ ͆ϼϝ͟ (

 мϜϼͭϸжйЂй͟ ͼͭйттͭъϝͧ дϝт Ϥт͆ϸϠвϝϮжйϚ мϜϼͭϸжйЂй͟ ͼͮṉжϸжṉм϶ ̪ϤтṉᵸйͺϠ Ϝϸϼϝͭ ͻϜмϸйϠ ḹϦ ϼй͵йϚ ͼжϜмтϦІ͟ ͻйͧмв йЮ ϤтϠ ϸжйвϸмЂ йͭ

 .Ϥт͆ϸϠвϝϮжйϚ 

) ͬжтЮϼйϦжṉЂCentrelink( дḹТйЮйϦ м дϝІтжмϝж м ᵸй͟Ḑϝв 

) ͬжтЮϼйϦжṉЂ ͻᵸй͟ḐϝвCentrelink( www.humanservices.gov.au 

дϜϼйϠͧḹͭ ḹϠ ͻϼϝтжϜϾ м дϜϼйϠϝжй͟ м дϜϼϝтϦІй͵  www.humanservices.gov.au/multicultural 

ͮтϸ ͼжϝͭйжϝвϾ йϠ ͻϼϝтжϜϾй  www.humanservices.gov.au/yourlanguage 

 йͮтϸ ͼжϝͭйжϝвϾ йϠ ͻϼϝтжϜϾ ḹϠ 131 202 

ḹϠ дḹТйЮйϦ йЮ-ЄтϚ-) дϜмϜᵸй͵job seekers( 132 850 

 

 йтйжϜмйЮ ̪ͬṉϼϝͭ ͻ͆мйжтϾḹϸ ḹϠ ḹϦ ͼжϜϸтϦйвϼϝт ͼϦЂйϠйвйϠ) ͬжтЮϼйϦжṉЂCentrelink ͼͭйт͆мϜϼϾйвϜϸ дϝт ͬṉмϜϼ϶ͮṉᵸ ͻъ ͻйжϜм͆ᵸ (

 ͻϼϝͮІйͮІṉ͟ͼжϝͭйттϼϜϾмͺϦйвϾ϶ (Employment Services Provider) ) ᶣтϦͭйϚϠḹϮ ͫ͆м ϤϝͮϠ Ϥϼϝͭjobactive дϝт (

) дϝвϜϸжйϚвйͭ ḹϠ ϼϝͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶Disability Employment Services ͆мйϚ ϤтͩϠ ϤЂ͆ϸ͆ϼммϸ ͼͮṉжṉмІйЮ ḹϦ ϼй͵йϚ .(

вḹͭ ͼжϜϸṉ͟йІй͵ ͼвϜϼ͵ḹᵸ͟ ͼͮṉϼϝͮІйͮІṉ͟ ͻъ ͻйжϜм͆ᵸ йтйжϜмйЮ) йͺḐйCommunity Development Program.дйͮϠ Ϥ (  

  

https://www.jobactive.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
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) ᶣтϦͭйϚϠḹϮjobactive( 
) ᶣтϦͭйϚϠḹϮjobactive дйтъйЮ м͆мйϦṉϦЂйϠ͆ϸ ͆мйжϝͭ͆ϼϝͮж͆мϝ϶ йϠ дϝͭ͆ϾϜм϶ϼϝͭ (1,700  айϚ ͻϼϝͮІйͮІṉ͟ ͻ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ

) ᶣтϦͭйϚϠḹϮ .Ϥṉϼͭ͆ϸІйͮІṉ͟ ϝтЮϜϼϦЂмϚ ͻϼйЂϝϦϼйЂйЮ йттϼϜϾмͺϦйвϾ϶jobactive ͼжϝͭйттϦЂтмṉ͟ ͻ͆ϼṉм͵йϠ дϝͭйттϼϜϾмͺϦйвϾ϶ (

) йͭ͆ϼ͵ϼ͆мϦйвϾ϶clients ̪Ϥйвмͮϲ ̪дϝжṉкϜᵸ ͼжϝͭ͆мϜϼϾйвϜϸ м мϜϼ϶ͮṉᵸ ̪дϝͭйттḹ϶мϝж ͆ϼϝͮж͆мϝ϶ Ḏй͵йЮ дϜмйϚ .дͩṉᵸ͆ϸϜϸ (

 .ϼϝͭ ͻ͆мйжтϾḹϸ ḹϠ д͆ϸ͆ϸ йͭ͆ϼ͵ϼ͆мϦйвϾ϶ ͼϦйвϼϝт ͆мйͭйтйϠ ͼϦЂмϼϸжйϦ мйͺḐйвḹͭ ͼжϝͭ͆мϜϼ϶ͮṉᵸ 

ṉᵸйЮ ϤтжϜмϦ͆ϸ ḹϦ) ͻϸϼ͵ϝІ ̪дϝжṉкϜᵸ ̪йͧмв ͼжϝͮІϜϸ ̪͆мйжϦЂϜмͺḐϝв ḹϠ ͼϦйвϼϝт ̪ϼϝͭ ͼжмвϾйϚ м дϝжṉкϜᵸ ͆мйжϜмйϚ ͻйͺapprenticeship (

) ṇмж ͻ͆ͩḹᵸ͟ ͼжϜϸжϝк ͼвϜϼ͵ḹᵸ͟ йЮ ϤтжṉϠϦЂ͆ϸйϠ ͼϦйвϼϝт дϝт ϤтжṉϠϦЂ͆ϸйϠNew Enterprise Incentive Scheme ͻйжϝЂйͭ мйϚ ḹϠ (

ϼϾйвϜϸ ṇмж ͼͮṉЂжϾтϠ Ϥṉмйжϝт͆ϸ йͭ .джṉдṉᵸй͵͆ϸ Ϝϸϼϝͭ ͻϜмϸйϠ ͻйжϜмйϚ ḹϠ ͼϦйвϼϝт  Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮ 

www.employment.gov.au/jobactive-help-job-seekers 

) ᶣтϦͭйϚϠḹϮ ͻϼϝͮІйͮІṉ͟ ͻ͆мϜϼϾйвϜϸ дϝт мϜϼ϶ͮṉᵸjobactive ϤтϦйвϼϝт ( ḹϠ ϤтйͮϠ ͥ ϤṉϠ͆ϸ дṉḐ͆ϸϦṉ͟ йͭ ̪ЄтϚ ͼжы͟ ͼжϝжϜϸ йЮ ϤϜϸ͆ϸ

) йвмϾṉᵸ ͼжтЂмж йтйжϜмйЮ ͆мйϚ .йͭ͆ϼϝͭ ͼжϦЂϜϼϝ͟ мϼϝͭ ͻ͆мйжтϾḹϸresume м йвϝжϜмᵸϠ дϝт ṇмж ͻϝжϜмϦ м ϼϝͭ ͼжмвϾйϚ ͼжϝжṉлϦЂ͆ϸйϠ ̪(

 .ḹ϶йϦṉϼͺϠ йвϝжйͺḐйϠ 

 ḹϦ ϼй͵йϚмйϚ ϤтмϦϝк дϝͭйттḹϼв йвϝжϼйϠ ϼṉͩйЮ дϝт ͻϼйϠϝжй͟ ͻ͆ͩḹᵸ мйЮ ϼϝͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ммвйк йЮ йтйк ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ͆

йϠ ͻϸж͆мтй͟ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .дϠϸжйвϸмЂ ϼϝͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йЮ ͬṉϸжйк йЮ ϝтжйϦ йтйжϜмйЮ йͮтϸ ͼжϝͭ͆ϼйϠͧḹͭ .͆ϼṉϚ йϦтмϦІтй͵ йͭ 

) ͬжтЮϼйϦжṉЂCentrelinkйͮϠ (. 

 ͻ͆мйжтϾḹϸ ḹϠ) РтϦͭйϚϠḹϮ ͻḹ϶мϝж ͼͮṉϼϝͮІйͮІṉ͟local jobactive provider(  ḹϠ ḹᵸϠwww.jobactive.gov.au 

ϝтйͭ͆Ͼтᶥ мϝтЮϜϼϦЂмϚ ḹϠ дмϦϝк ϼϝтϦІй͵ ͫ͆м йͭ Є͆мйжϝЂйͭ мйϠ) ϝтЮϜϼϦЂмϚ йЮ ϤϝͮϠ ϼϝͭ йͭ ϤṉϠϜϼϸṉ͟тйͺṉᵸ ͼтϝЂϝт ͼͭйт͆мṉІйϠ ͬṉЂйͭ ϼйк д

ϝв .дйͮϠϼϝͭ дϝͭйттϦϝлṉϸ йͧмϝж йЮ дϝͭйттḐϝͭмϦІͭ йвйкϼйϠ ͻ͆мйжтᵸϠ м͆мйжтжͧ мйжṉмϼϸ ͼжϝͭ͆ϼϝͭ йЮ джϜмϦ͆ϸ (ϤϜϸ͆ϸṉ͟ дϝтжϸϼͭϼϝͭ ͼТ

) йжṉмϼϸ ͻϼϝͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶Harvest Labour Services) ᶣтϦͭйϚϠḹϮ ͻйͺṉᵸйЮ ͼжϝͭйϦйвϾ϶ (jobactive ͆мй̮ (

ЄйͮІṉ͟  .Ϥϝͭ͆ϸ 

) ᶣтϦͭйϚϠḹϮjobactive( дḹТйЮйϦ м дϝІтжмϝж м ᵸй͟Ḑϝв 

ͼḑṉк- ͼвϼй͵ϾϜм϶ϼϝͭ )Job Seeker Hotline( 136 268 

 ͻᵸй͟Ḑϝв) ᶣтϦͭйϚϠḹϮjobactive(  www.jobactive.gov.au 

 ͻϼϝтжϜϾ ϼйЂйЮ) ᶣтϦͭйϚϠḹϮjobactive ( 
ͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾ йϠ  

www.employment.gov.au/translated-jobactive-
factsheets 

) ϼϝͭ ͻᵸϜϾϝϠ ͼжϝͮṉмж ͆мϜϼͭмẒϠLabour Market Update(  
ϝтЮϜϼϦЂмϚ йЮ 

http://employment.gov.au/australian-labour-
market-update-publication 

 ϼйЂйЮ ͻϼϝтжϜϾ йжṉмϼϸ ͻϼϝͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
)Harvest Labour Services( 

www.harvesttrail.gov.au 

 

:д͆ϸϠ ϤтϦйвϼϝт джϜмϦϠ йтйжϜмйЮ Є͆м͆ϼϜм϶ ͻйжϝттϼϜϾмͺϦйвϾ϶ айϚ 

ϝ͵Ͼ͆ϸмвϜϸ дϝт ͼтϼϜϾмͺϦйвϾ϶ дḹТйЮйϦ ᵸй͟Ḑϝв 

 ϝтЮϜϼϦЂмϚ йЮ ͼтϸϼ͵ϝІ 
)Australian Apprenticeships( 

13 3873 www.australianapprenticeships.gov.au 

ͼтϝвжṉᵸ-) ϼϝͭJobguide(  ḹϠ ϼϝͭ ͼжϸϼͭϜϸтй͟ ḹϠ
дϝϮжй͵ 

 www.education.gov.au/job-guide 

) +дмвϾйϚExperience+(  ḹϠ дϸϼͭϜϸтй͟ϼϝͭḹϠ
дϝͭ͆мϦІтйͺṉ͟  

13 1764 www.employment.gov.au/job-seekers-0 

http://www.employment.gov.au/jobactive-help-job-seekers
http://www.jobactive.gov.au/
http://www.jobactive.gov.au/
http://www.jobactive.gov.au/
http://www.jobactive.gov.au/
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://www.employment.gov.au/translated-jobactive-factsheets
http://employment.gov.au/australian-labour-market-update-publication
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.harvesttrail.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.education.gov.au/job-guide
http://www.employment.gov.au/job-seekers-0
http://www.employment.gov.au/job-seekers-0
http://www.employment.gov.au/job-seekers-0
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ϝ͵Ͼ͆ϸмвϜϸ дϝт ͼтϼϜϾмͺϦйвϾ϶ дḹТйЮйϦ ᵸй͟Ḑϝв 

) аͩḹᵸϜмϸMyFuture(  ͬṉᵸй͟Ḑϝвͻϼϝ͵ͩḹвϝϚ  ϤϜϸ͆ϸ
йЮ йϠ-ϼϝͭ-дϜмϜᵸй͵  

 http://myfuture.edu.au  

 ͼжϸжϜϼϾйвϜϸ ḹϠ ͼϦйвϼϝтЂтжϾтϠ ͫмͧϠ ͼ 
)Help starting a small business( 

13 62 68 
www.employment.gov.au/self-employment-

new-enterprise-incentive-scheme-neis 

ͼжϝжṉлϦЂ͆ϸйϠ- ϼϝͭ)JobAccess ͆ϼϝͮṉϼͭ ḹϠ (
 дϝͭйвϜϸжйϚвйͭ 

1800 464 800 
www.jobaccess.gov.au/people-with-

disability 

дϝͭϝжϜмϦ м дϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ 
 ͼвϼйТ ͼͭйт͆мṉІйϠ йͭ йͭϝͧϜм ͆мйϚ ̪йтйк ϜϸмϜϼͮтϼϝтϸ ͼͭйтйІт͟ йЮ Ϥϼϝͭ ͼжмвϾйϚ дϝт ϝжϜмϦ ̪йвϝжϜмᵸϠ ḹϦ ϼй͵йϚ дϝт ϤṉϼжϠϜϸṉ͟жϝтжжϜϸ

 ͆ϼϝͭ йЮ ͼжϜмтϦІ͟ йтйжϜмйЮ ϤжϝͭϝжϜмϦ м дтжϜϾ йϠ дϝжжϜϸ .ϝтЮϜϼϦЂмϚ йЮ ϼϝͭ ͼжϸϼͭϜϸтй͟ йЮ ϤжϜϸтϦйвϼϝт ͼϦЂйϠйвйϠ дṉϼͮϠжϝЂͭйт

.ϤϝͮϠ ϜϸϦйͭ͆ϼϜмϠйЮ ЄттйІт͟ ͻйІй͵ м ͩḹᵸϜмϸ ͼжϝͭ͆мϜϼͮжϜмᵸ͆мϝͧ 

Ю ͬṉϼϜмϠ йЮ йтйк ϤжϝжṉкϜᵸ м ФІйв дϝт дϸжṉм϶ ͼжы͟ ϼй͵йϚ ͻ͆м͆ϼ͆ϸ йЮ ͻйжϝвϝжϜмᵸϠ мйϚ м ϤжϝͭйжмвϾйϚ йͭ йͭϝͧϜм ͆мйϚ ̪ϝтЮϜϼϦЂмϚ й

жϝжйϦ дϝт ̪ϤтйͮϠ ϤйͭйЂϼḹͭ ͼжϸϼͮṉ͟ϦЂ͆ϸ ͼжϝͭйттϦЂтмϜϸṉ͟ ͼϦйжϝв͆Ͼ мͭ͆мϝϦ ̪ϤṉϼжϠϝт͟ϝтжжϜϸ м дṉϼжṉͺжйЂϠḐйк дмϝжṉлϦϦЂ͆ϸйϠ ϝтЮϜϼϦЂмϚ ͼϦϝͭ Ϥй

 .͆мйϦтйͮϠвйͭ йͭйЂϼḹͭ ḹϠ ϤЂтмṉ͟ 

 ϼйЂйЮ ͻϼϝтжϜϾ ḹϠдϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ  ḹϠ ḹᵸϠ 

http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx  

 :дϝͭйвϝжϜмᵸϠ мϝжϜмϦ ͼжϸϼͮжϝЂͭйт м дϝжжϜϸ м дϸжϝͺжйЂḐйк ḹϠ йтйк йͺṉᵸ ͫйт͆ϼϝвͩ 

ϼϦмІṉ͟ ͼжϸжṉм϶ йϠ дϝжжϜϸ 
 ϼϦмІṉ͟ ͼжϸжṉм϶ йϠ дϝжжϜϸRecognition of Prior Learning (RPL)) ͼжϝͭϝжϜмϦ м дтжϜϾ йϠ дϝжжϜϸ м дϸжϝͺжйЂḐйк ḹϠ йͭйтйЂḹᵸ͟ (

ϸжṉм϶ ͼжϝтвйЮ йͭ ͬṉЂйͭ ͆ϸϼ͆мϼй͟ м д дϝт мϜмйϦ ͼͭйтйвϝжϜмᵸϠ ͆мйтйͺṉᵸмйЮ Ϥṉϼͭ͆ϸ .дмϝжṉлтϦЂ͆ϸйϠ ϜϸтжϝтͩйЮ дмвϾйϚ мϼϝͭ ̪дϝжṉкϜᵸ ̪

 .ϤтжṉϠϦЂ͆ϸйϠ ͼЮϜϼϦЂмϚ ͼͭйтйвϝжϜмᵸϠ йЮ ͬṉІйϠ 

 ͼжϝͭйжϸжϝͺжйЂḐйкRPL ) дϝжṉкϜᵸ ͼжϝͭ͆мϜϼͭϼϝвḹϦ ͆мϜϼ϶ͮṉᵸ дйтъйЮRegistered Training Organisations (RTOs) ( 

 ͼжϝͭ͆мϜϼ϶ͮṉᵸ .дṉϼϸ͆ϸвϝϮжйϚ ϝтЮϜϼϦЂмϚ йЮRTO  ͼжϝжṉкϜᵸ ͼжϝͭйтт͆ϸϼ͆мϼй͟ ḹϦтϦЂтжϚ м (дϝͭḹͮжϜϾ ͫ͆м) ẑϝϠ ͼжϸжṉм϶ ͼжϝͭ͆мϜϼϾйвϜϸ

 .дϠ ͼϦйϠтϝϦ ͼϦϼйͭ дϝт ͼтϦІ͵ ͼϦϼйͭ йЮ Ϥṉϼͭ͆ϸ йͭ ̪͆мйϦṉϼ͵͆ϸ ͼтйІт͟ 

 йЮ ϤжммϠϸжйвϸмЂ ͼТϝв Ϥṉϼͭ͆ϸ ḹϦRPL :ϤṉϠйк ϤйжϝвйϚ ϼй͵йϚ ϤṉϠйк 

Å .ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ йЮ ͫйтйвϝжϜмᵸϠ 

Å .ϼϜϸж͆мтй͟ ͼт͆ϸϼ͆мϼй͟ ͼͭйтйвϝжжϝтйϠ 

Å  мϝжйЮ ϼϝͭ м дϝтͩ ͼжмвϾйϚ йЮ ̪йͧмвṉϠ дϝт йͧмвйϠ ͼͮṉϼϝͭ ͼжϝтвйЮ йͭ ϼϝͭ ͼжϝͭйттᵸḹ͟Ђ͟ м ͼтϜϾ͆ϼϝІ м дϝͭϝжϜмϦ ͻйͺḐйϠ

.ϤтϠϝжṉлϦϦЂ͆ϸйϠ ϜϸйͺḐйвḹͭ 

 ḹϠ ϼϝͭ йͭ дϝͭйттЮϜϼϦЂмϚ ͆мϦϝлṉЮ ͆ϼйжṉͺжйЂḐйкRTO  ͼжϝͭйжϸжϝͺжйЂḐйк джϜмϦ͆ϸ ̪дйͭ͆ϸϼϝͭ мйϚ ͼϦϝтϮйЮ дϝт ̪дйͭ͆ϸ ͬṉRPL  .д͆ϸϠвϝϮжйϚ

 м дмвϾйϚ м дϝͭйͺḐйϠ ͻϸϼмϜϼйϠ дϜмйϚ .Ϝϸͮṉϼϝͭ ͼжϜϸвϝϮжйϚ ͼϦϝͭйЮ дйͮϠ ḹϦ ͻϝІϝвйϦ дϸжϝͺжйЂḐйк ͻϼϝͭ ḹϠ йтйжϜмйЮ йͭ͆ϼйжṉͺжйЂḐйк

 (ϼϝͭ ͼжмвϾйϚ м ͼвϼйТ ͻ͆ϸϼ͆мϼй͟ м дϸжṉм϶ ͫ͆м) ϤІтжϝͭϝжϜмϦ ͼͭйт͆мṉͧϼϜмͧ ϝтЮϜϼϦЂмϚ .дйͭ͆ϸ ͼЮϜϼϦЂмϚ ͼжϝͭ͆ϼϜϸж͆мтй͟ йвϝжϜмᵸϠ Ḏй͵йЮ

 ммвйк дйтъйЮ йͭ͆ϼϝтᵸϠ мйвϝжϜмᵸϠ ͆мйϚϼйϠйЮ йтйк дϝͭйвϝжϜмᵸϠ ḹϠ ͼтжϝвтϦІтжRTO  .Ϥṉϼж͆ϸṉ͟тжϜϸ дϝͭ 

йͭйвϝжϜмᵸϠ ͼ͟ḹͭ ̪йжмвжḹϠ ̪Ϥт͆ϸϠжϝІтж ͫйтйвϝжϜмᵸϠ мйͺḐйϠ ͥ ϤṉϠ͆ϸ йͭ ϤṉḐ͆ϸϦṉ͟ йͭ͆ϼйжṉͺжйЂḐйк ͻйвϝж ̪дϝжṉкϜᵸ м ФІйв ͼжϝͭйвϝжйͺḐйϠ ̪Ϥ

 .ϼϝͭ ͻйжмвж дϝт ϼϝͭ ͼжϸϼͮУЂ͆м ͻйвϝжжϝтйϠ ̪Ϥйͭ͆ϼϝͮж͆мϝ϶ йЮ ͼжϜмтϦІ͟ 

 ͼжϝͭ͆ϼй͵йϚ м ϤтйͮϠ йͭ͆мϜϼ϶ͮṉᵸ йϠ ͻϸж͆мтй͟ йͭϝͧϜм ͆мйϚ ̪ϸϼͮжϝІтжϦЂ͆ϸ дϝжṉкϜᵸ м ФІйв ḹϠ ϤмϝϮжм͵ ͼͮṉмϜϼ϶ͮṉᵸ йͭ ͬṉϦϝͭRPL  

 Ḏй͵йЮ ϤтйͮϠḹ͵мϦУ͵ ϜϸḐй͵йЮ дϝт ͼжϝͭйжϸжϝͺжйЂḐйк ͼϦІ͵йϠ .ϤжϝͭйжмвϾйϚ м ϤжϝͭϝжϜмϦ йϠ дϝжжϜϸ м дϸжϝͺжйЂḐйк ͼжϝͭ͆ϼϝͭ ͼжммͧṉϦRPL  

 .йтйк дϝтмͧṉϦ ͬṉᵸϠ 

http://myfuture.edu.au/
http://www.myfuture.edu.au/
http://www.myfuture.edu.au/
http://www.employment.gov.au/self-employment-new-enterprise-incentive-scheme-neis
http://www.employment.gov.au/self-employment-new-enterprise-incentive-scheme-neis
http://www.employment.gov.au/self-employment-new-enterprise-incentive-scheme-neis
http://www.employment.gov.au/self-employment-new-enterprise-incentive-scheme-neis
http://www.jobaccess.gov.au/people-with-disability
http://www.jobaccess.gov.au/people-with-disability
http://www.internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
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 ͼжϝІтжмϝж м дḹТйЮйϦ ͆ϼϝвͩ ϤтжϜмϦ͆ϸ ḹϦRTO  :ϤтжṉϠϦЂ͆ϸйϠ ͆м͆ϼϜм϶ ͻйжϜᵸй͟Ḑϝв айЮ дϝͭйт 

Å  йжϜмᵸϠͮЂ ͻϝв) ЀḑтMySkills( ï www.myskills.gov.au  м ФІйв м ͼтйІт͟ ͼжϸжṉм϶ ͼжϝͭйЂϼḹͭ ͻϜмϸйϠ дϜᵸй͵ ḹϠ
) дϝжṉкϜᵸVET .дṉϠϦЂ͆ϸйϠ ϤṉϼͮϠ ϜϸḹϦ ͻйͭ͆ϼϜмϠйЮ йͭ ͻйжϜмйϚ ( 

Å  йжϜмᵸϠ) ϼйͧмтТ ͻϝвMyFuture( ï www.myfuture.edu.au  ͼжḹТйЮйϦ м дϝІтжмϝж ḹϠRTO  йжϜмйЮ ̪ϝтЮϜϼϦЂмϚ ͼжϝͭ
 ḹϠ ϜмϜϸ ͼжϸϼͮІйͮІṉ͟ ͻйЂḹᵸ͟ ϼйЂйЮ ͻϼϝтжϜϾ ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ ϝк͆мϼйк ̪дϝͭḹͮжϜϾRPL . 

дϝͭϝжϜмϦ ͼжϸжϝͺжйЂḐйк ͼжϝͭйϦẑйЂ͆ϸ 
ͼжϸϼͮтϼϝтϸ ḹϠ д͆ϸ͆ϸвϝϮжйϚ дϝͭ͆мйжϸϼͮтЦϝϦ м дϸжϝͺжйЂḐйк дϝͭϝжϜмϦ ͼжϸжϝͺжйЂḐйк ͼжϝͭйϦẑйЂ͆ϸ  ͼжмвϾйϚ мϝжϜмϦ йͭ͆ϼйϠͧḹͭ ḹ϶Ϝϸ ͻ͆мйϚ 

 ͼϦІ͵йϠ йжϝттϜϾмͺϦйвϾ϶ ͆ϼḹϮвйϚ ϜϸͮṉϦϝͭйЮ .ϤϜϸϠвϝϮжйϚ мϜϼͮтϼϝтϸ ͼͭйтйІт͟ дϝт ͬṉϼϝͭ ϝтЮϜϼϦЂмϚ ͼжϝͭ͆ϼ͆ϸжϝϦЂ ͼṉ͟йϠ йͭ йтйк ͻ͆мйϚ

ϸжϝͺжйЂḐйк йжϝϦẑйЂ͆ϸ мйЮ ͬṉϸжйк ̪дṉϼͭ͆ϸІйͮІṉ͟ дϸϼͮͧḹͭ ͼϦЂйвйϠ йͮтϸ ͼϦЂйϠйв ḹϠ ͆мйжϸϼͮтЦϝϦ м д Ϥṉϼͭ͆ϸ йͭ ̪дйͭ͆ϸІйͮІṉ͟ Є

 :ḹϠ д͆ϸϠ ḹϦ ͼϦйвϼϝт 

Å ) дϝͭйттЮϜϼϦЂмϚ йвϝжϜмᵸϠ ͻ͆мṉͧϼϜмͧ ͼͭйтйвϝжϜмᵸϠ ͼжϝжṉлϦЂ͆ϸйϠAustralian Qualification Framework.( 
Å .дϝͭйттϦйϠтϝϦ йІт͟ йЮ ЬтϠвḹϦḹϚ ͻϼϝвḹϦ м ͻϼṉТмІ ͼϦйḐḹв ͼжϝжṉлϦЂ͆ϸйϠ 
Å ͮтϸжйЂ дϝт мϜϼ϶ͮṉᵸ дйтъйЮ йжϝвϦв ͼжϝжṉлϦЂ͆ϸйϠ .ͼтйІт͟ ͼͭйтϝ 

 ϝтЮϜϼϦЂмϚ йЮ ṈжϝͭϝϦЂṉϚ37  мϝжмϦ мйвϝжϝͺḐйϠ мйвϝжϜмᵸϠ мйϚ ͼжϸжϝͺжйЂḐйк йЮ дЂϼ͟ϼйϠ йͭ дйк дϸжϝͺжйЂḐйк ͼϦẑйЂ͆ϸ 

 дϝт ḹϦ ͻйͭйІт͟ йͭ ḹ϶Ϝϸ ϤтжϜϾϠ ͻ͆мйϚḹϠ .дмϦϝлϦЂ͆ϸйϠ ϜϸттйІт͟ ͼͮṉϼϜмϠйЮ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ йЮ йͭ ͻйжϝжмвϾйϚ 

 ͻϝІϝвйϦ йЂϼ͟ϼйϠ ͼṉЮ ϤẑйЂ͆ϸ йвϝͭ Ϥйͭ͆ϼϝͭ) дϝͭйϦẑйЂ͆ϸ ͼϦЂтЮlist of authorities(  йͮϠ йͮжтЮ айЮ 

www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities  

 ͼЮϜϼϦЂмϚ ͼтйІт͟ ͼжϝжжϜϸï дϝͭϝжϜмϦ йϠ дϝжжϜϸ 
) ͼЮϜϼϦЂмϚ ͼтйІт͟ ͼжϝжжϜϸTrades Recognition Australia (TRA) дϝжṉкϜᵸ м͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м йЮ йжϸϼͭϼϝͭ ͼͭйтйͭйт (

)Department of Education and TrainingṉЂḐйк ͼϦẑйЂ͆ϸ йтйͭйт айϚ .ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ ͻ ( йжϝͭϝжϜмϦ ͻϼйжṉͺж 

 ͻйͮтϾж ḹϠ130  йͭ ͼтйІт͟ м ͼϦЂ͆ϸ ͻйІт͟ м ͼͮтжͭйϦ ͻйІт͟ дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟ м ͼтϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆м дйтъйЮ 

)Department of Immigration and Border Protection (DIBP)(  .дмϜϼͮтϼϝтϸ ϝтЮϜϼϦЂмϚ йЮTRA  ͫйт͆ϼϝвͩ

) йͭ͆ϼйͭϜмϜϸ ͼ϶ḹϸмϼϝϠ ϼйЂ йϦṉϦЂ͆м͆ϸ йͭ ̪ϤϝϠ͆ϸ͆мṉᵸйϠ дϝͭϝтϮ ϝжϜмϦ ͼжϸжϝͺжйЂḐйк ͼтϼϜϾмͺϦйвϾ϶applicant йвϝϮжйϚϼ͆ϸ Ḏй͵йЮ (

 .дϸϼͮͧḹͭ ͻйͭ͆мϜϼϾϜм϶ 

 ͼтйІт͟ ͼжϝжжϜϸ ͼтϼϜϾмͺϦйвϾ϶TRA )TRA Trades Recognition Service ͼтϼϜϾмͺϦйвϾ϶ Ḏй͵йЮ ͻϼϝͭмϝкйϠ ( 

) дϝͭϝжϜмϦ ͼжϸжϝͺжйЂḐйк ͻйжϜϸжйвмϾ͆ϼϝϚTRA Optional Skills Assessment Service ͼжϝͭйϦЂйϠйв ḹϠ дϝͭϝжϜмϦ ͼжϝжжϜϸ ( 

) дϝжṉкϜᵸ ͼжϝͭ͆мϜϼͭϼϝвḹϦ ͆мϜϼ϶ͮṉᵸ .дйϠ͆ϸ͆мṉᵸйϠ дϦϼ͵ϼ͆мϦйḐḹв мϼϝͭRegistered Training Organisations (RTOs) ̪( 

 дйтъйЮ ͻйжϜмйϚTRA  ͆мϜϼϸṉ͟жϝтйжϝвϦв ̪йͭйжϸжϝͺжйЂḐйк ͻϜмϸ .джйтй͵͆ϸвϝϮжйϚйϠ ϝтЮϜϼϦЂмϚ ͻϼйЂϝϦϼйЂйЮ йжϝттϼϜϾмͺϦйвϾ϶ мйϚ 

 ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸйЮ дϝͭйтͮтжͮṉϦ ϝжϜмϦ ͼжϝͭ͆ϼϝвḹϦ ͫ͆м дϝт ̪ͫйтйвϝжϜмᵸϠ ͫ͆м ϤṉϼжϠϜϸṉ͟тжϜϸ ͼвϼйТйϠ ϤжϝͭϝжϜмϦ йтйжϜмйЮ 

)Offshore Technical Skills Record ͫ͆м дϝт дṉϼͮϠжϝІтжϦЂ͆ϸ ( ФІйв ͬṉϸжйк ϼϦϜмϸ ϤϝͮϠϦЂтмṉ͟ йͭ дṉϼЂϝжϠ ͬṉжϝтйϠ 

 .ϤтϼͺϠϼ͆м ͬṉϦйḐḹв ϝϦ͆мйϚ дϝт ϝтЮϜϼϦЂмϚ йЮ ϼϝͭ ͻϸϼϜϸжϝϦЂ йϠ дϦІтй͵ ḹϠ Ϥт͆ϸϠвϝϮжйϚ йͮтϸ ͼжϝжṉкϜᵸ м 

 дйтъйЮ дϝͭϝжϜмϦ ͼжϸжϝͺжйЂḐйк ḹ϶Ϝϸ ϤтжϜϾϠ ͻ͆мйϚḹϠTRA ͻᵸй͟Ḑϝв ͼжϜϸϼйЂ ͆мйϚ ̪͆мϝϮжм͵ ḹϦ ḹϠ 

) ͆ϸжтϝУЂϝ͟ ͻйϚ ϼϝϚ ͼϦPathfinder TRA(  йͮжтЮ айЮ йͮϠ

www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx 

 ͼжṉІ϶Ϡͮṉмϝͧ йͭ ͻйͮϠ ЄтϾйϲ йтйжϜмйЮ) ϤṉЂϸт͆ϼϦ йϠTradeSET( ͼжϜϸвϝϮжйϚ йЮ ϤϜϸ͆ϸϦтϦйвϼϝт мйттϜᵸḹ϶йϠ ͼͭйттϼϜϾмͺϦйвϾ϶ йͭ ̪

 йЮ ϤжϝͭϝжϜмϦ ͼвϼйТ ͼͮṉжϸжϝͺжйЂḐйкwww.tradeset.com.au 

 ͼЮϜϼϦЂмϚ ͼтйІт͟ ͼжϝжжϜϸ 
)Trades Recognition Australia( 

 м дϝІтжмϝж м дḹТйЮйϦᵸй͟Ḑϝв 

(ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ йЮ) дḹТйЮйϦ 

+61 2 6240 8778 
 ϤϝКйЂ ̪ͼжтйк ϝϦ йввйІммϸ10.00  ϝϦ ͼжϝтйϠ12.00  ϝк͆мϼйк ḹᵸ͆мтж 

1.00  ϝϦ ḹᵸ͆мтж ͻϜмϸ5.00  ͼϦϝͭйϠ ͆ϼϜмṉϚAEST мІ͟ ͼжϜͩḹᵸ йЮ йͺϮṉϠ ̪ 
 ϝтЮϜϼϦЂмϚ ͼϦϝͭ)10  ͼϦϝͭ Єṉ͟йЮ ϤϝКйЂGMT йт( 

http://www.myskills.gov.au/
http://www.myfuture.edu.au/
http://www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities
http://www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx
http://www.tradeset.com.au/
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 ͼЮϜϼϦЂмϚ ͼтйІт͟ ͼжϝжжϜϸ 
)Trades Recognition Australia( 

 м дϝІтжмϝж м дḹТйЮйϦᵸй͟Ḑϝв 

 ͻ͆м͆мϝж йЮ) дḹТйЮйϦ(ϝтЮϜϼϦЂмϚ  
1300 360 992  

йт͆м͆ϼйЂ ͻ͆мйϚ ͫ͆м ϼϝͭ ͼжϝͭйϦϝКйЂ  

ЬтйвтϚ ua.vgotraenquiries@education. 

 ͻᵸй͟ḐϝвTRA www.tradesrecognitionaustralia.gov.au 

ẑϝϠ ͼжϸжṉм϶ ͼжϝͭйвϝжϜмᵸϠ йϠ дϝжжϜϸ 
) ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ ͼжϝͭйвϝжϜмᵸϠ ͻйͭйтOverseas Qualification Units (OQU (ï  ϝтЮϜϼϦЂмϚ ͼжϝͭйвṉϼйк м Ϥйтытм йЮ ͻйͮжϠ йͭ

 йтйкï  ͼжϝͭйттϦЂтϜмϸṉ͟ ̪дϸϼͮͧḹͭ ̪ϤṉϠйж ͼͭ͆ϼйЂ ͼжϸжṉм϶ ḹϠ ̪ͫ͆м) ͼϦІ͵ ͼϦЂйϠйв ḹϠ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ ͼжϝͭйвϝжϜмᵸϠ йϠ Ϥṉж͆ϸжжϜϸ

 .(ϼϝͭOQU Ḏй͵йЮ ḹϦ ͼжϝͭйвϝжϜмᵸϠ ͼжϸϼͭϸϼмϜϼйϠ йϠ Ϥϝͭ͆ϸІйͮІṉ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼтϜᵸḹ϶йϠ  ЄтмйϚ ̪ϝтЮϜϼϦЂмϚ йЮ ͼͭйтϝϦмϝк

) ϝтЮϜϼϦЂмϚ ͼжϝͭйвϝжϜмᵸϠ ͻ͆мṉͧϼϜмͧ ͼжϝжṉкϼϝͭйϠйϠAustralian Qualification Framework .( 

 дϝжṉкϜᵸ м͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆мDepartment of Education and Training (DET) ( Ϥϝͭ͆ϸІйͮІṉ͟ ͻϼϝ͵ͩḹвϝϚ м ͼϦІ͵ ͻϼϝтжϜϾ

 ͼжϝͭйвϝжϜмᵸϠ ͼжϸϼͮжϝЂͭйт ϼйЂйЮ йϠ ͻϸж͆мтй͟ ͻ͆мйϚІṉ͟ .ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸDET  Ḏй͵йЮ ϤтйͮϠOQU  Ϥйͭйͧмϝж дϝт ϤйͭйϦйтытм ͻ

 ϝЂмйϚ ϤϝͮϠϦЂтмṉ͟ ϼй͵йϚ .йͮϠͮṉͧOQU  ͻъ ͻйжϜм͆ᵸDET  .дйͭ͆ϸ Ϥ 

ϝ͵Ͼ͆ϸмвϜϸ ᵸй͟Ḑϝв 

 дϝжṉкϜᵸ м͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 

Department of Education and Training)( 

http://internationaleducation.gov.au/Services-And-

Resources/services-for-individuals/Pages/Services-

for-individuals.aspx 

Ϥйтытм йЮ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ ͼжϝͭйвϝжϜмᵸϠ ͻйͭйт м дϝͭйвṉϼйк  

erseaserritory Ovtate and t(S 

s)Qualification Unit  

http://internationaleducation.gov.au/services-and-

resources/pages/qualifications-recognition.aspx  

 

͆ϸϼ͟ Ϥṉмйжϝт͆ϸ м͆мϸϼͭ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸйЮ дϝтжϝжṉкϜᵸ м ФІйв йͭ ͻйжẑϝжІтТḹᵸ͟ мйϚ-) дϸжṉм϶bridging study ϤṉϼжϠжжϜϸ мͭ͆мϝϦ дйͮϠ (

 йͮϠ ͻϸж͆мтй͟ .дϝтжϝͭйжϸжṉм϶ ͻмͧṉϦ йЮ ϤṉϠйк дϝтжммϠϸжйвϸмЂ ͼТϝв йтйжϜмйЮ дϝтжϝͭйвϝжϜмᵸϠ йϠͼТ йϠ-) ͝ḑṉкHELP-FEE дϸϼͮжḹТйЮйϦ йϠ (

 ḹϠ1800 020 108  ḹϠ ḹᵸϠ дϝтhttp://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP  

ϼϝͭ ͼжṉмІйЮ дϦЂϜϼϝ͟ḹ϶ м дϝͭйТϝв 
 .ϼϝͭ ͼжṉмІйЮ дϦЂϜϼϝ͟ḹ϶ м дϝͭйттϝϦ͆ϼйЂ йТϝв йЮ йтйк ͼжммϠϸжйвϸмЂ ͼТϝв ϝͮϠϼϝͭ ϝтЮϜϼϦЂмϚ йЮ ͬṉЂйͭ ϼйк 

ϲϜϼЂтϚ ͼжϝͭ͆мϝв ̪йͧмв/ṇϼͭ ͼвйͮтжъ ̪йжϜмйЮ) ϸϼḹмйϚ мйЮ йͭ ͻйжϝТϝв мйϚ ͼвйͮтжъ Ḏй͵йЮ дϦмйͮІḹ϶йж ͼжϝͭ͆ͩḹᵸ ̪дϸϼͮϦйaward ( 

.йтйк ͆мḹϦ ͻйͭ͆ϼϝͭ йϠ дϝттϸж͆мтй͟ йͭ дмϦϝк Ϝϸйжϝвϝжжϝвтй͟ м 

) ͼтϜм͆ᵸйϠ ϼϝͭ ͼжϝвЂϸйϠвḹϚFair Work Ombudsman(  ЄйͮІṉ͟ ͼтϜᵸḹ϶йϠ ϝтЮϜϼϦЂмϚ йЮ ϼϝͭ ͼжϝͭϝЂϝт ϼйЂйЮ ͻϼϝтжϜϾ м ͻϼϝ͵ͩḹвϝϚ

 йͮжтЮ айϚ йжϜмᵸϠ ̪Ϥϝͭ͆ϸ дϝͭ͆ϼϝͮж͆мϝ϶ м дϜϼϝͮṉϼͭwww.fairwork.gov.au  .ͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾйϠ ͻϼϝтжϜϾ ḹϠ 

йͧмв ͼвйͮтжъ 
ϼϝͭ ͼϦϝͭйЮ йͭ йтйк ͻ͆мйϚ ͼТϝв ϝтЮϜϼϦЂмϚ йЮ ͬṉϼϝͮṉϼͭ ммвйк йϦйтытм мйϚ ϼйЂ йϦṉϦЂ͆м͆ϸ йͭ͆ᵸϠ .Ϥṉϼ͵ϼ͆м йͧмв ͼвйͮтжъ айͮтжъ Ϝϸжϸϼͭ

) ϸϼḹмйϚ ͥ ̪ϤжйвйϦ ̪Ϥтйͭ͆ϸṉЮ ͻϼϝͭ йͭ йвṉϼйк дϝтaward .Ϥйͭ͆ϼϝͭ ͼϦͭϜϼϦжḹͭ ͼжϝͭйттϼϝͭ͆ϸϼм Ḏй͵йЮ ͆мйϦṉϼ͵͆ϸ ḹϦ ͬṉ ( 

 ḹϠ ͻйжϜϼϝ͟ мйЮ йͺϮṉϠ) ϤṉᵸϠйж Ϥйͭйͧмв йЮ Єтͭйт͆ϼϝ͟ ͦтк м ϤϜϸϠṉ͟ Ϥйͭйͧмв аϜм͆ϸϼйϠ м ͬṉ͟мͮṉᵸ ͼͭйт͆мṉІйϠ ϤṉϠ͆ϸ Ϥйͭ͆ϼϝͮж͆мϝ϶

 ͻϝϦϼйЂйЮ ̪͆мйϦϝͮжмᵸ ḹϠ ϤṉᵸϠ͆ϸ ϤṉЮ йͭ ͻйжϜϼϝ͟ мйϚ ммвйк ͼжϜмϮйϠ йͭ йͮϠ Ϥйͭ͆ϼϝͮж͆мϝ϶ йЮ ϜмϜϸ .( дṉϼϸᵸϠ͆ϸ дІт͆мтжйϚϼй͟мЂ м ϬϝϠ

 ͼжϸϼͮṉ͟ϦЂ͆ϸ .ϤтйͮϠтϼϝтϸ Ϥйͭйͧмв йЮ йͮтϸ ͻмϜᵸϠ ͻ͆ϼϝ͟ ͆ᵸϠ ϤтжϜмϦ͆ϸ ḹϦ .Ϥйͭ͆ϼϝͭ 

mailto:traenquiries@education.gov.au
mailto:traenquiries@education.gov.au
http://www.tradesrecognitionaustralia.gov.au/
http://www.tradesrecognitionaustralia.gov.au/
http://www.tradesrecognitionaustralia.gov.au/
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP
http://www.fairwork.gov.au/
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) йͧмв ͻϾйОϝͭ ϤṉϠ͆ϸ ḹϦpay slip .ϤϝͺϠϦЂ͆ϸйϠ йͭйͧмв ͼжϜϸ ͻϜмϸ ͩḹᵸ ͫйт ͻ͆мϝв йЮ ϤІ ( 

ϼϝͭ ͼжϝͭйϮϼйв 
 йжϜϸϼ͆ϸжϝϦЂ мйϚ .ϼϝͭ ͼжϝͭйϮϼйв ͼвйͮтжъ йЮ йтйк ͼжммϠϸжйвϸмЂ ͼТϝв ϝтЮϜϼϦЂмϚ йЮ ͬṉϼϝͮṉϼͭ ммвйк йϦϝКйЂ ḹϠ ṇϼͭ ̪ϼϝͭ ͼжϝͭйϦϝКйЂ

 .͆мйϦṉϼ͵͆ϸ дϝͭ͆мІ͟ Ḏй͵йЮ дϦмйͮІḹ϶йж ͼжϝͭ͆ͩḹᵸ ̪дϸϼͮϦйϲϜϼЂтϚ ͼжϝͭ͆мϝв ̪дϝͭйттТϜϾтϚ 

дϸϼͭḹϠ ͼϦйтϜϼйжṉмж ͼжϝͭйТϝв 
йтϜϼйжṉмж ͆мйІтжϜмйϚ дйтъйЮ м дϜϼϝͮṉϼͭ ͼͭйттϦṉͭйт дϝт ͫйтϝͮтϸжйЂ йЮ аϜϸжйϚ йϦṉϠϠ йтйк ͻ͆мйϚ ͼТϝв ϝтЮϜϼϦЂмϚ йЮ ͬṉϼϝͮṉϼͭ ммвйк ͼϦ

 ϼйЂйЮ дйͭ͆ϸ дϜϼϝͮṉϼͭ йϠ ЄйͮІṉ͟ ͻϼϝ͵ͩḹвϝϚ дϝͭйттϦṉͭйт мϝͮтϸжйЂ .ϤṉϼͮϠ ̪йͧмв дϜмйϚ .Ϝϸϼϝͭ ͼжṉмІйЮ дϝͭйТϝв мϼϝͭ ͼжϝͭйϮϼйв

ͭ ͼϦйвϼϝт .ϼϝͭ ͼжϝͭйТϝв м Ϭϼйв мйͧмв ϼйЂйЮ дϝͭ͆ϼϝͮж͆мϝ϶ Ḏй͵йЮ дϸϼͭйḐйвϝв мϼϝͭ ͼжṉмІ ͼжϝͭйІṉͭ йϠ ϸж͆мтй͟йЮ д͆ϸ͆ϸ дϜϼϝͮṉϼ 

ϝͭϼйЂйЮ дϝт ϤϝͮϠ ϜϸḐй͵йЮ ϤйḐйвϝв ͼͮṉᵸϝжйϠ ϤṉϠϝж Ϥйͭ͆ϼϝͮж͆мϝ϶ .ͫйтϝͮтϸжйЂ йЮ ϤтвϜϸжйϚ йͭ ϤтṉḑϠ Ϥйͭ͆ϼϝͮж͆мϝ϶ йϠ Ϥϝͭϝж ϤЂтмṉ͟ ḹϦ ϼ

͆мйϚϼйϠйЮ ϤϝͮϠϦϼ͆ϸ .ͼͭйтϝͮтϸжйЂ ͼвϜϸжйϚ йͭ ͻ 

 йϠ йͮϠ ͻϸж͆мтй͟ ͆мйϚ ̪ϝͮтϸжйЂ йвϝͭ ͼвϜϸжйϚ йϦтϠϠ ϤтжϜϾϝж аẑйϠ ͫйтϝͮтϸжйЂ йЮ аϜϸжйϚйϠ ϤтϠϠ ϤṉмйϦ͆ϸ ḹϦ ϼй͵йϚ 

) ϝтЮϜϼϦЂмϚ ͼжϝͭϝͮтϸжйЂAustralian Unions(  йͮжтЮ айЮwww.australianunions.com.au  ϝтЮϜϼϦЂмϚ ͼжϝͭϝͮтϸжйЂ 

)Australian Unions ϝтЮϜϼϦЂмϚ ͼжϝͭйттйІт͟ ϝͮтϸжйЂ ͼжйвмϮжйϚ дйтъйЮ йͭ йттͩṉмϜᵸ м ͼтϦṉвϜϸжйϚ ͼͭйттϼϜϾмͺϦйвϾ϶ ( 

)Australian Council of Trade Unionsйк ϤͮṉϼϝтЂϼ͟ ϼй͵йϚ ϤϜϸϠ ϤтϦйвϼϝт ϤṉжϜмϦ͆ϸ мйϚ .Ϥṉͧ͆ϸ͆мṉᵸйϠ ( ϤжϝͭйТϝв йЮ ммϠ

 .Ϥйͭ͆ϼϝͭ йϠ ϸж͆мтй͟йЮ 

ͼтϼт͵ϼϝв͆ϸ ͻͩϸ йЮ дϦЂϜϼϝ͟ 
) ͼтϼт͵ϼϝв͆ϸ ͻͩϸйЮ ͻмϜϼϾṉϼϝ͟ ḹϦdiscrimination) 'ϼϜϸϼͭ͆ͩϸ' м (adverse action ̪ͫ͆м ϤṉϠ ͫйтḹк ϼйкйϠ ( 

 .ͼтйІт͟ ͼͭйтϝͮтϸжйЂ йЮ дммϠвϜϸжйϚ дϝт ͼтвϜϸжйϚвйͭ ̪дϝͭйттЂͮṉЂ йϦϜϼϝтϦ϶тϚ ̪ͼтᵸ͟͵Ͼ ̪ϼ͆ϸжṉϮ ̪дтϸ ̪͆мйϦйж 

) 'ϼϜϸϼͭ͆ͩϸ'adverse action :ͬṉЂйͭ ͬṉϦϝͭ йт͆мйϚ ( 

Å Ϥṉϼϸйжṉ͟ ͼͮṉϼϝͭ 

Å ϤṉϼͮϠϼ͆ϸ ϼϝͭ ϼйЂйЮ 

Å ϤṉϼϸϼтͺϠṉЮ ͼжϝжṉкϜᵸ м ФІйв ͻйͺṉᵸ 

Å ϸϼтͺϠṉЮ ͻйтϝ͟мйЯ͟ ͻ͆мйжϸϼͭϾϼйϠ ͻйͺṉᵸϤṉϼ 

Å ϶ḹϸмϼϝϠ ϼṉͩйϦṉϼ϶Ϡ .ϤṉϠмϜϼͭмϾ͆ϼϝϚ ϼϦвйͭ йͮтϸ ͼжϜмйЮ йͭ ϼϝͭ ͼͮṉϮϼйв дϝт ͬṉ 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠтϼт͵ϼϝв͆ϸ ͼжϝͭϝЂϝтͼ )discrimination laws ͆ᵸй͟Ḑϝв айϚ йжϜмᵸϠ ( 

www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-

discrimination-laws  

 ḹϠдϸϼͭ ẑϝЪЂ ḹϠ ḹᵸϠ ̪ 

www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-

about-discrimination-employment  

ϼϝͭ ͼжṉмІ ͻйͮтϸ ͼжϝͭйТϝв 
ϜмϜϸ дϝт ͆мϸϼͮІйͮІṉ͟ ϤͭйтẑϝͮЂ ḹϦ йͭ ͻ͆мйϚϼйϠйЮ ϤϝͮϠϦϼ͆ϸ ϼϝͭ ϼйЂйЮ дϝт ϤϝͮϠ ϜϸḐй͵йЮ ϤйḐйвϝв йжϝжϝЂͭйтϝж ϤṉжϜмϦϝж Ϥйͭ͆ϼϝͮж͆мϝ϶ ͻ

 ϼйϠйЮ дϝт (ϼϜϸжмтй͟ ͼͭйт͆мϜϼϾйвϜϸ ḹϠ ͥ ϤṉϠммϠ Ϥйͭ͆ϼϝͮж͆мϝ϶ ͻͩϸ ͥ йͭẑϝͮЂ мϜмϜϸ ϝϮ) Ϥйͭ͆ϼϝͮж͆мϝ϶ ͻͩϸйЮ ͆мϸϼͭ ϤͮṉжммͧϜϸϜмϸйϠ

 ͻ͆мйϚ .ͼжṉ͟йЂϠ Ϥḹ϶ ͼТϝв ͆мϜϸ ϤḐмйк 

  

http://www.australianunions.com.au/
http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-about-discrimination-employment
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ϼϦϝтϾ ͻϼϝтжϜϾ 
 ϼйЂйЮ ͫйтẑϝͮЂ ϤṉмйϦ͆ϸ дϝт ̪дϦЂϜϼ Ϥйͭ͆ϼϝͭ ͼжϝͭйϮϼйв м ϴḹϸмϼϝϠ ̪Ϥтϼ͵͆ϸϼ͆м ͻмϜмйϦ йϠ Ϥйͭйͧмв йͭ ͻ͆мйЮ ϤтжϝтжḐϸ ḹϦ ϼй͵йϚ

 :ϤтжṉϠϦЂ͆ϸйϠ ͆м͆ϼϜм϶ ͻйжϝвйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ϤтжϜмϦ͆ϸ ͆мйϚ ̪ϤтйͮϠ ЄйͮІṉ͟ Ϥйͭ͆ϼϝͮж͆мϝ϶ 

Ͼ͆ϸмвϜϸдϝͭйттжϝвтϦІтж ϝ͵ дḹТйЮйϦ ᵸй͟Ḑϝв 

 ͼжϝвЂϸйϠвḹϚͼтϜм͆ᵸйϠ ϼϝͭ 

)Fair Work Ombudsman( 

ͻϾтЯͺжтϚ йЮ йͺϮṉϠ йͮтϸ ͼжϝͭйжϝвϾйϠ 

13 1394 www.fairwork.gov.au/contact-us/language-help  

 ͼтϜм͆ᵸйϠ ϼϝͭ ͼжϝвЂϸйϠвḹϚ 

)Fair Work Ombudsman( 

дϜϼйϠͧḹͭ ḹϠ) м (͆Ͼтᶥ ͼжϜϼͺḐйк 

 www.fairwork.gov.au/find-help-for/visa-holders-and-

migrants 

 ϝтЮϜϼϦЂмϚ ͼжϝͭϝͮтϸжйЂ

)Unions Australian( 

1300 486 466 www.australianunions.com.au/ 

 ϼϝͭ ͼжḹтЂвḹЪ ͼтϜм͆ᵸйϠ

)Commission Work Fair( 

1300 799 675 www.fwa.gov.au/ 

 ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ

)Government Australian( 

 www.australia.gov.au/information-and-services/jobs-

and-workplace/working-conditions 

ͼтϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆м м  дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟

Department of Immigration and (

)Border Protection  

 http://www.border.gov.au/Trav/Work/Work/workplace

-rights 

ϼϝͭ ͼжṉмІйЮ ͼϦйвъйЂ м ͼϦЂмϼϸжйϦ 
 .ϤтйͮϠϼϝͭ ϤЂмϼϸжйϦ м ϤйвъйЂ ͼͮṉжṉмІ йЮ йͭ йтйк Ϥ͆мйϚ ͼТϝв ḹϦ ϤṉϠ͆ϸ ͼϦйвъйЂ м ͼтϦЂмϼϸжйϦ ͼжϝͭйжṉмІмṉᵸ дϝͭ͆ϼϝͮж͆мϝ϶ ммвйк

 .дйͮϠйϦЂйϮϼйϠ дϝтжϝͭ͆ϼϝͮṉϼͭ 

 ϼϝͭ ϼйЂйЮ ḹϦ ϼй͵йϚ.дϜϼϝͮṉϼͭ ͻ͆мйжϸϼͭḹϠ͆ϼйЦ йЮ ϤтϠϸжйвϸмЂ ϤтжϜмϦϠ йтйжϜмйЮ ͆мйϚ ̪ϤтммϠϼϜϸжтϼϠ дϝт ϸϼϜм϶ϦϦйтϾйϚ 

ϼϝͭ ͼϦйвъйЂ м ͼтϦЂмϼϸжйϦ ͼжϝͭϝЂϝт йЮ йтйк дϝттͭ͆ϼйЂ ͼтϦ͆ϼϝтЂϼ͟йϠ дϝͭйвṉϼйк м Ϥйтытм 

)Work Health and Safety (WHS) ͼтйІт͟ ͼϦйвъйЂ м ͼϦЂмϼϸжйϦ ϤтϼϦм͵͆ϸ дϝтІṉ͟ ̪( 

)Occupational Health and Safety ммвйк Ḏй͵йЮ дϝͭйттвмͮϲ ϝ͵Ͼ͆ϸмвϜϸ ̪ϼϝͮж͆мϝ϶ ϼйЂ ͼжϝͭйͭϼйϚ йжϝтϝЂϝт мйϚ .( 

 .дйͭ͆ϸтϼϝтϸ ϼϝͭ ͼϦйвъйЂ м ͼтϦЂмϼϸжйϦ йЮ дЂϼ͟ϼйϠ йͭ ͻйжϝжйтъ мйϚ 

Ϧ ͼжϜϼйжṉмж м дϝЂϼ͟ϼйϠ йϠ ͻϸж͆мтй͟ ͆мйϚ ̪йттж ϤйвъйЂ Ϥйͭ͆ϼϝͭ ͼжṉмІ йͭ ϸϼͮϦϦЂйк ϼй͵йϚ Ϥйͭ͆ϼϝͭ ͼжṉмІйЮ ͼϦйвъйЂ м ͼтϦЂмϼϸжй

 .ϤтйͮϠ ϤІḹ϶ ͻйͭйтϝͮтϸжйЂ йϠ ͻϸж͆мтй͟ ͼжϜмϦ͆ϸ ϤтйͮϠϾйϲ ϼй͵йϚ .(ϤṉϠйк ϼй͵йϚ) йͮϠ 

:дϝͭйвṉϼйк м дϝͭйϦйтытм йЮ ͼϦйвъйЂ ͼжϜϼй϶ͮṉᵸ 

 дϝт Ϥйтытм
аṉϼйк 

ϦЂмϼϸжйϦ ͻϼй϶ͮṉᵸтͼ м ͼϦйвъйЂ дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT ) ͼϦ ͼЂ ͻйϚ РтйЂͭϼṉмWorkSafe ACT( 02 6207 3000  www.worksafety.act.gov.au 

NSW ЀмϝЂ мтж йᶥйͮͭϼṉм Ͼḑṉм )WorkCover NSW( 13 1050 www.workcover.nsw.gov.au 

http://www.fairwork.gov.au/contact-us/language-help
http://www.fairwork.gov.au/contact-us/language-help
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.australianunions.com.au/
http://www.australianunions.com.au/
http://www.fwa.gov.au/
http://www.fwa.gov.au/
http://www.australia.gov.au/information-and-services/jobs-and-workplace/working-conditions
http://www.australia.gov.au/information-and-services/jobs-and-workplace/working-conditions
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.worksafety.act.gov.au/
http://www.workcover.nsw.gov.au/
http://www.workcover.nsw.gov.au/
http://www.workcover.nsw.gov.au/
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 дϝт Ϥйтытм
аṉϼйк 

ϦЂмϼϸжйϦ ͻϼй϶ͮṉᵸтͼ м ͼϦйвъйЂ дḹТйЮйϦ ᵸй͟Ḑϝв 

NT ) ͼϦ дṉϚ РтйЂͭϼṉмNT WorkSafe( 1800 019 115 www.worksafe.nt.gov.au 

Qld 
ͭ йᶥйͮͭϼṉммжт ϸжъϾ 

)WorkCover Queensland( 
1300 362 128 www.worksafe.qld.gov.au  

SA ) ͻйϚ ЀṉϚ ͫϼṉмУтйЂSafeWork SA( 1300 365 255 www.safework.sa.gov.au 

Tas. ) ϝтжϝвЂйϦ РтйЂͭϼṉмWorkSafe Tasmania( 1300 366 322 www.worksafe.tas.gov.au 

Vic. 
 ϝтϼḹϦͮтᶥ РтйЂͭϼṉм 

)WorkSafe Victoria( 
1800 136 089 www.worksafe.vic.gov.au 

WA 
РтйЂͭϼṉм  ϝтЮϜϼϦЂмϚ дϦЂṉм 

)WorkSafe Western Australia( 
1300 307 877 www.worksafe.wa.gov.au 

 ͼтжϝвтϦІтж
)National( 

) йтйͮвḹͭComcare( 1300 366 979 www.comcare.gov.au 

 ͼтжϝвтϦІтж
)National( 

  ϝтЮϜϼϦЂмϚ ͫϼṉм РтйЂ 
)ustraliaSafe Work A ( 

1300 551 832 

http://www.safeworkaustralia.gov.
au/sites/swa/whs-

information/working-safely-in-
australia/pages/default 

 

 ḹϠ .йтйк дϝтϦйвъйЂ ͻϝтϮ ͻϼй϶ͮṉᵸ Ͼϝ͵ м Ϥмйж м дϝͭйжϝͭ ͫ͆м ̪ͻϾϝЂйІт͟ ͻϼϜмϠ ͬṉϸжйкдϝͭ͆ϼй϶ͮṉᵸ ͻмϜмйϦ ͼϦЂтЮ ͼжϜϼй϶ͮṉᵸ йϠ ̪

 йͮжтЮ айϚ йжϜмᵸϠ ̪͆мйІтжϜϼϝͮṉϼͭ ͻḹϠ͆ϼйЦ 

www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators  

дІт͆мтжйϚϼй͟мЂ 
 йЮ дϠϼϜϸІйϠ джϜмϦ͆ϸ Ϥйͭ͆ϼϝͮж͆мϝ϶ м ḹϦ .ͼжтІжйжϝ϶ ḹϠ дϸϼͮϦмйͭйІϝ͟ ḹϠ йͭйтйͺṉᵸ дІт͆мтжйϚϼй͟мЂͼЦмϸжЂ  ḹϦ йͭ ̪дІт͆мтжйϚϼй͟мЂ

ϦІтй͵ ϤжйвйϦ ͬṉϦϝͭ ϤтжϜмϦ͆ϸ .ϤϝͺϠϜᵸтṉ͟ϦϦЂ͆ϸ ͼḐϝЂ ϤЂйІ й ͻᵸϠйϠ йͭ ͼϦйтϼйЂйЮ ϝЂϝт ͼṉ͟йϠ Ϥйͭ͆ϼϝͮж͆мϝ϶ ̪дϝͭйϦйЮϝϲ ͻйϠϼḹϾйЮ̀ йЮ %

 ḹϠ .ϤжІт͆мтжйϚϼй͟мЂ ͻйͭйЦмжЂ ϼйЂ йϦтй϶Ϡ ͼТϜϾтϚ ͻ͆ϼϝ͟ ϤтжϜмϦ͆ϸ ḹϦ .Ϥḹ϶ ͻмϾ͆ϼϝϚ йϠ дІт͆мтжйϚϼй͟мЂ ͼͮṉЦмϸжЂ ϼйЂ йϦϝ϶Ϡ ϤйͭйϦϝкϜϸ

̪ Ϥṉж͆ϸϜϸ ḹϠ ϤмϜмйϦ ͻ͆ϼϝ͟ ͻᵸϠ Ϥйͭ͆ϼϝͮжмϝ϶ ḹ϶Ϝϸ ͻ͆мйЮ дммϠϝтжḐϸ  .йͮϠйЂЦ ϤжІт͆мтжйϚϼй͟мЂ ͻйͭйЦмϸжЂ Ḏй͵йЮ ͆мйϚ 

.ͼжтІжйжϝ϶ ͼжІт͆мтжйϚϼй͟мЂ ͼͮṉЦмϸжЂ ϼйЂ йϦтй϶Ϡ ͆ϼϝ͟ Ϥḹ϶йϠ йͭ йͭϝͧϜм ̪Ϥтḹ϶йϠϼйЂ ͼͮṉϼϝͮϠЂϝͭ ḹϦ ϼй͵йϚ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

дІт͆мтжйϚϼй͟мЂ ϼйЂйЮ ͻϼϝтжϜϾ дḹТйЮйϦ ᵸй͟Ḑϝв 

 ͼЮϜϼϦЂмϚ ͼϮϝϠ ͻйͺжтЂмж 
)Australian Taxation Office( 

13 1020 www.ato.gov.au/super 

ЄтϝЂϝϚ ͼжḹтЂвḹЪ м  ͼЮϜϼϦЂмϚ ͻϝжṉлвйкϼйϠ 
ustralian Securities and (A

n)Investments Commissio 

1300 300 630 www.moneysmart.gov.au/superannuation-
and-retirement  

 

  

http://www.worksafe.nt.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
http://www.safework.sa.gov.au/
http://www.worksafe.tas.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.wa.gov.au/
http://www.worksafe.wa.gov.au/
http://www.comcare.gov.au/
http://www.safeworkaustralia.gov.au/sites/swa/whs-information/working-safely-in-australia/pages/default
http://www.safeworkaustralia.gov.au/sites/swa/whs-information/working-safely-in-australia/pages/default
http://www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators
http://www.ato.gov.au/super
http://www.ato.gov.au/super
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
http://www.moneysmart.gov.au/superannuation-and-retirement
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6 ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт 

ϜϸйІйϠ айЮ 
 йͮтϸ ͼжϝϦẑм йЮ йͭ дйк ϤІ ͬṉϸжйк .ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт йϠ ϤṉϠϸжйϠϝ͟ йͭ Ϥṉϼͭ͆ϸṉЮ ͻ͆мйϚ ͼжϜмᵸ͆мϝͧ ϝтЮϜϼϦЂмϚ йЮ ͬṉЂйͭ ммвйк

 .ЀϼмЦ ͻϜϾЂ ͻйтϝв йжϠϠ йІйжϜмйЮ дттϝЂϝтϝж ϝтЮϜϼϦЂмϚ йЮ дṉϼͭ͆ϸḐмϠйЦ 

 мϝжйЮ Ϥжϝтͩ ͼжϦЂ϶ͮṉᵸ йЮ ϤϜϸ͆ϸϦтϦйвϼϝт ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт йϠ дммϠϝжІϝϚ ͻ͆мйжммϠммᵸйϠммᵸ йЮ ͆мйжϦмйͭϼммϸ м ͼЮϜϼϦЂмϚ ͻйͺḐйвḹͭ

 .йІṉͭ 

Å дϝͭйжϜмϝϦ 

Å ͼтͩтϦмϸжмϦ 

Å  м Ḏϝвмϝж ͼтͩтϦмϸжмϦмṉжͼЂͮṉЂ ͼжϸϼͭйЦъ м дϜϾṉ϶ 

Å ͻϸжйвϜϾ͆ᵸ ḹϠ ͼтϝЂϝт ͼжйвйϦ 

Å дẑϜϸжв ͼжϝͭйТϝв 

Å дẑϜϸжв ͼжϦЂϜϼϝ͟ 

Å дϝжṉлжͩ/дϜϸмІйϠ ϼḹϾйϠ 

Å ЂмϼϸжйϦйжтṉв ͼṉϾмϜϾ ͼжϝͭйТϝв м ͼтϦ 

Å дϝͭḹЦйͧ м дϝͭйͭйͧ 

Å ͼтмṉͭ ͼжϝтͩ м дϝͭйḐ͆ͩϝϚ 

Å дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м ͆мйжϸϼϜм϶ ̪дϝІṉͭ͆ϼйͺϮ 

Å Ḏ͆ͩϝϚ м ͫ͆мᵸ ͼжϸϼͭ͆ϸϼмϝк Єṉ͟ ͼжϝͭйттϼͺṉᵸ 

Å йͮтϸ ͼжϝͭϝЂϝт 

Å ͼтϝЂϝт ͼϦйвϼϝт 

дϝͭйжϜмϝϦ 
ṉЮ ͼжϜϸϜϾЂ йІйжϜмйЮ м ϤṉϠ ϝЂϝт ͻͩϸйϠ йͭ йͮṉϼϜϸϼͭ дϝт йͮṉϼϝϦТ͆ᵸ дϜмϝϦ .͆мйϦṉмйͮϠ 

 ͻϸж͆мтй͟ ͼжммϠ ̪ͫйͧйϠ ͻϾϸ ̪ͻϾϸ дϝт дϝвϝЂмϼйЂ ͼжϜϸͮṉϦ ̪ͼЂͮṉЂ ͼжϸϼͭйЦъ ̪ϼϝвъй͟ ̪дϦІмͭ ̪͆мйϦṉϼ͵͆ϸ йжϝвйϚ дϝͭ͆ϼϜϸтЂϼϦйв йжϜмϝϦ

дẑϜϸжв Ḏй͵йЮ ͼЂͮṉЂ  ϸϝв ͼжϦІḹϼТ дϝт дϝжṉкϼϝͭйϠ дϝт ͼϦṉϼϜϸж͆мϝ϶ ̪йжϝͭϝжϼйϦй϶ ͼжтᵸм϶ṉЮ ̪ͻϸжйвϜϾ͆ᵸ ͼжйвйϦ ϼṉͩ ͼжϝϮжй͵ дϝт ͆ϸ

Юḹ͟ ͼжϜϼйϠжϝвϼйТ ͫ͆м) дϜϼйϠжϝвϼйТ йϠ дϜϸЯтϦϼйϠ ͼḐмйк дϝт (͆ϼϝ͟ ͼжϜϸ) дϜϸЯтϦϼйϠ ϝк͆мϼйк .дϸϼͮḑṉТ Ḏй͵йЮ ̪дϝͭйттϝЂϝтϝж ͆ϼйͮІḹлṉϠ дϝт Ѐт

ϦЂйϠйвйϠ дϝͭйттвмͮϲ ϼйϠжϝвϼйТ йϠ ЬтϦϼйϠ м ͻϼϝтϸ ͼжϜϸ .͆ϼϜϸтЂϼϦйв ͼͮṉжϜмϝϦ (ḹ϶мϝж м Ϥйтытм м ͼЮϜᵸϸтТ ͼϦйвмͮϲ ͼжϜϼйϠжϝвϼйТ ͼ

 .Ϥṉϼϸ͆ϸṉЮ ͻϼйϠй϶ мйттϝЂϝтϝж ͼͮṉϼϝͭ ͬṉϼϝтᵸϠ ϼйЂйЮ дϝжϜϸ ͼтϼйͺтϼϝͭ 

 ͼжϦϼͺḐйк йЮ ͼтϼͺṉᵸ дϝͭйвṉϼйк м дϝͭйϦйтытм ͻйϠϼḹϾ .йттϝЂϝтϝж ͼͮṉϼϝͭ ϤйḐḹв ṈϠйϠ ̪ʹжйУϦ ͫ͆м ̪дϝͭйͭйͧ ͼжϦϼͺḐйк м ͼϦṉϼϜϸж͆мϝ϶

.дйͭ͆ϸ дϝͭйттϦІ͵ йжṉмІйЮ ̪дϝͭḹЦйͧ ͫ͆м ̪йͮтϸ ͼͭйͧ 

 ḹϠ дḹТйЮйϦ ϼйЂͭйт ̪ммϠϜϸϼйϦй϶ йЮ йͮтϸ ͼͮṉЂйͭ дϝт Ϥḹ϶ ϼй͵йϚ ϜϸтмϝϦйͺжйϦ ͼϦйЮϝϲйЮ000  ͻϜмϜϸ мйͮϠЀтЮḹ͟ )Police йжϜмᵸϠ .йͮϠ (

 ͼІйϠ2йжṉϠϦЂ͆ϸйϠ ͼϦйвϼϝт ̪ . 

 йтйжϜмйЮ йͭ ͬṉжϜмϝϦ ϼйЂйЮ йтйк ϤтϼϝтжϜϾ дϝт Ϥтϸ ϤͮṉжϜмϝϦ ḹϦ ϼй͵йϚ ̪ͼṉЮ дϸϼͮтϼͺṉᵸ дϝт ͼжϸϼͭϼйЂ͆ϼϝͧ йЮ ϤϜϸϠ ЀтЮḹ͟ ͼϦйвϼϝт

͆мйϚ  йϠ ϤтйͮϠ ͻϸж͆мтй͟ йͭϝͧϜм) дϜмϝϦ йЮ дϜϼϝͮтϼͺṉᵸCrime Stoppers(  йͮжтЮ айϚ ϼйЂйЮwww.crimestoppers.com.au  дϝт

 ḹϠ йͮϠ дḹТйЮйϦ1800 333 000 .Ϥт͆ϸϠ Ϥḹ϶ ͻмϝж Ϥϝͭϝж ϤЂтмṉ͟ . 

  

http://www.crimestoppers.com.au/
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ͼтͩтϦмϸжмϦ 
жмϦ ͼͮṉжϜмϝϦ ͬṉЂйͭ .Ϥṉϼж͆ϸϜϸ дϝͭ͆ϼϜϸтЂϼϦйв йжϜмϝϦ йЮ ͬṉͭйт ͫ͆м мйттϝЂϝтϝж ϝтЮϜϼϦЂмϚ йЮ йͮтϸ ͼжϝЂйͭ ϼйϠжϜϼйϠ дϸжϜмж ͼтͩтϦмϸжмϦ ͩтϦмϸ

.дͩ ͥ ϤṉϠ мϝт͟ ͥ ̪дϜϸжтϾ йϦṉϼ϶Ϡ йтйжϜмйЮ ϤϜϸвϝϮжйϚ 

 ḹϠ дйк ͼтϼϜϾмͺϦйвϾ϶ ͫйт͆ϼϝвͩ.(дϜϾṉ϶мṉж м Ḏϝвмϝж ͻͩтϦмϸжмϦ) Є͆мйḐϝв йЮ ͼтͩтϦмϸжмϦ йϠ ̪ͼтͩтϦмϸжмϦ м дϜмϝϦ ͼжϝтжϝϠϼмЦ ͼжϜϸтϦйвϼϝт 

ͼЂͮṉЂ ͼжϸϼͭйЦъ м дϜϾṉ϶мṉж м Ḏϝвмϝж ͼтͩтϦмϸжмϦ 
ͼжϝвϜϸжйϚ дϝт ͆ϼйЂмϝк ͼжϸϼͮḐḹᵸϦжḹͭ дϝтṉЮ ϭжϝвϝϚ йͭ ͆мйϦṉϼ͵͆ϸ йжϝІ͆ᵸйк мϼϝϦТ͆ᵸ мйϚ дϜϾṉ϶мṉж м Ḏϝвмϝж ͼтͩтϦмϸжмϦ  йжϜϾṉ϶ ͻйͮтϸ

:͆мйϦṉϼͺϠ йжϝвйϚ Ϥṉϼͭ͆ϸ йͭ .йтϝЂϝт ͻͩϸ дϜϾṉ϶мṉж м Ḏϝвмϝж ͼтͩтϦмϸжмϦ ̪ϝтЮϜϼϦЂмϚ йЮ .дϝттϦйвъйЂ йЮ дϸϼͭйІ͆ᵸйк м ЀϼϦ ͻйͺṉᵸйЮ 

Å ϼйЂмϝк дϝт дϜϾṉ϶ ͼͮṉвϜϸжйϚ ͼжϜϸϼϜϾϝϚ дϝт дтᵸϠйЂϝжйк ̪дϜϸṉЮ 

Å  ϜϸжйϚ йЮ ϤЂтмṉ͟ ͻ͆ϼϝ͟ ͼжϝжṉлϦЂ͆ϸйϠ йЮ дϸϼͮтϼͺṉᵸ дϝт дϜϸйжṉ͟ ϼйЂмϝк дϝт дϜϾṉ϶ ͼͮṉв 

Å дϝϦЂḹϸ м аϾ϶ м дϝтṉᵸмϝк йЮ ϼйЂмϝк ͼжтᵸϠϜϸ 

Å ͼвϜм͆ϸϼйϠйϠ ϼйЂмϝк ͼжϸϼͭйж϶͆ᵸ м дϸϼͭйжḹͭϼйЂ 

Å .дϝͭйттḐϝв йḐ͆ͩϝϚ йЮ дẑϜϸжв йЮ дϸϼͭйІ͆ᵸйк 

ъ .йͮтϸ ͻйͭйЂйͭ ͻϸжйвϜϾ͆ᵸ ṈϠйϠ Ϥṉϼϸ͆ϸвϝϮжйϚ йͮтϸ ͼͮṉЂйͭ ϼйϠϜϼйϠйЮ йͮṉϼϝϦТ͆ϼ ͼЂͮṉЂ ͻϼϝвъй͟ дϝт дϸϼͭйЦъ ͻϼϝвъй͟ м дϸϼͭйЦ

:͆мйϦṉϼ͵͆ϸ йжϝвйϚ ͼЂͮṉЂ 

Å ϤтйͮϠ йͮтϸ ͼͮṉЂйͭ йϠ ͼЂͮṉЂ ͼІтϝвж ͻϼϜϸϼḹϾйϠ дϝт йͮтϸ ͼͮṉЂйͭ Ḏй͵йЮ ͻϼϜϸϼḹϾйϠ дϸϼͮЂͮṉЂ 

Å ͻϼϜϸϼḹϾйϠ ͼЂͮṉЂ ͼ͟тЯͭ м аЯтТ ͼжϸϼͭϝІϝвйϦ 

Å  йϠ ͼЂͮṉЂ ͼжϸϼͮṉ͟Ітϝвж дϝт ḎϜϸжв Ḏй͵йЮ дϸϼͮЂͮṉЂϜϸжвḎ . 

 ϝϮ ̪͆мйжϜϸжтϾ йϦṉϼ϶Ϡ йтйжϜмйЮ ϤϜϸϠвϝϮжйϚ ͼЂͮṉЂ ͻϼϝвъй͟ дϝт йЦъ ͬṉЂйͭ .йтϝЂϝт ͻͩϸ ͼЂͮṉЂ ͻϼϝвъй͟ дϝт дϸϼͭйЦъ ̪ϝтЮϜϼϦЂмϚ йЮ ͥ

дϸϼͭйЦъ .дͩ ͥ ϤṉϠ мϝт͟  мṉІжϝвйкйϠ джϜϾṉ϶ ͫйт ͼвϜϸжйϚ дϝт дϼйЂмϝк ̪йтйк дϝттϸжмтй͟ йͭ ͻйжϝЂйͭ мйϚ дϜмṉжйЮ ͼЂͮṉЂ ͻϼϝвъй͟ дϝт ͆

 .йтϝЂϝт ͻͩϸ 

йͭ йтйк ͻ͆мйϚ ͼТϝв ͬṉЂйͭ ммвйк .дйͭ͆ϸ мϝт͟ м дͩ Ḏй͵йЮ йḐйвϝв йжϝжϝЂͭйт ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт .йтйк дϝтжϜмϝт͟ ͼжϝͭйТϝв дϝвйк дϝжͩ  ϼммϸ

 ͼ͟Ϝϼ϶йϠ йͭ дйͮϠḐмϠйЦ дϝжͩ Ϥϝͭϝж ϤЂтмṉ͟ .ͼт͆ϸмЂϝϚйϠ йͺḐйвḹͭ мϝжйЮ м ͻϼйЂмϝк ͼͭйттϸж͆мтй͟ йЮ ̪ϤтͩϠ ͻͩтϦмϸжмϦ йЮ ϜϸḐй͵йЮ дϝтйḐйвϝв

 .дṉϼϸϠϼϜϾϝϚ дϝт ϤṉϼͮϠ 

йϠ ϼй͵йϚ ḹϠ дḹТйЮйϦ ϼйЂͭйт ͆мйϚ ̪йтϜϸϼйϦй϶ йЮ йͮтϸ ͼͮṉЂйͭ дϝт Ϥḹ϶000  ͻϜмϜϸ мйͮϠЀтЮḹ͟ )Police ϝтЮϜϼϦЂмϚ йЮ ЀтЮḹ͟ .йͮϠ (

 .ϤṉϼͮϠṉ͟ дϝтйжϝвϦв Ϥṉϼͭ͆ϸ м дϦйвъйЂ 

) дϜϾṉ϶ ͼϦйвъйЂ ͻйϦЂйϠFamily Safety Pack(  йͭ ͻйжϝжṉмІ мйϠ ϤжϸϼͭϝжІϝϚ Ḏй͵йЮ ϤжϝͭйТϝв ͼжϦІтйͺṉϦ м дтжϜϾ йЮ ϤϜϸ͆ϸϦтϦйвϼϝт

 ͆мйттϼмϦЮйͭ ͻммᵸйЮ ϼϝтϦЂйк ͼтϼϝͭͩṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶ ϝтЮϜϼϦЂмϚ йЮ .ммϠṉ͟ ϤтϦЂтмṉ͟ ϼй͵йϚ ̪ϤṉмйͮЂ͆ϸжϝтṉЮ ϤтϦйвϼϝт Ϥṉϼͭ͆ϸ

тϝЂϝϚ м Ϥṉмйͭ͆ϸϦЂ͆ϸ Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮ йͭ ͆мϜϼͭйвмϮϼйϦ дϝвϾ ͫйт͆ϼϝвͩ ḹϠ йͭйϦЂйϠ .ϤтйͮϠṉЮ дϝтϦйвϼϝт ͻϜмϜϸ ḹϦ йͭ йт

www.dss.gov.au/family-safety-pack  

RESPECT 1800 Ϝᵸḹ϶йϠ м ͼжṉлжйϠ ϤṉжϼйϦжтϚ ϼйЂйЮ м дḹТйЮйϦ ϼйЂйЮ ͩṉмϜᵸ м ͻϼϝтжϜϾ ḹϦ йЮ ṇм͵ дϝͭ͆ϼϝͭͩṉмϜᵸ .Ϥϝͭ͆ϸ ЄйͮІṉ͟ ͼт

 .ͼϦйвϼϝт ͼжϦϼ͵ϼ͆м ḹϠ ϤйͭйͧмϝжйЮ дйͮϠ Ϥйͮтϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͻъ ͻйжϜм͆ᵸ джϜмϦІ͆ϸ м ͆мйж͆ϸ͆ϸ Ϥжϝͭ͆ϼϝтЂϼ͟ ͼвẑ͆м м дϼ͵͆ϸ

 ḹϠ йͮϠ дḹТйЮйϦ1800 737 732  ḹϠ ḹᵸϠ дϝтwww.1800respect.org.au  

ͼḑṉк-дϜмϝт͟ )MensLine(  м дϜϾṉ϶ ͼжϝͭйϦТϼ͵мϼт͵ ͼжϸϼϠ͆мṉᵸйϠ йЮ ϤϜϸ͆ϸ дϜмϝт͟ ͼϦйвϼϝт йͭ йттϼϝͭͩṉмϜᵸ ͼͭйттϼϜϾмͺϦйвϾ϶

 ḹϠ йͮϠ дḹТйЮйϦ .͆мйІттͩтϦмϸжмϦ ͼжϝͭйІṉͭ йϠ дϝͭйттϸж͆мтй͟1300 789 978  ḹϠ ḹᵸϠ дϝтwww.mensline.org.au  

ϚдϜᵸṉ͵ϼ͆м ͻϼϜϾмͺϦйвϾ϶ ḹϠ дḹТйЮйϦ йтϝͮϦ ̪йтйк ᵸṉ͵ϼ͆м йϠ ϤтϦЂтмṉ͟ ϼй͵й ḎϝжІϝж ЀтϦ )TIS National(  йт͆ϼϝвͩ айϚ ϼйЂйЮ йͮϠ

131 450 .ḎϝжІϝж ЀтϦ )TIS NationalϦ ϤṉжϜмϦ͆ϸ аẑйϠ Ϥϝͭϝж ЄйͮІṉ͟ ͼтϼϝͭͩṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶ ( ͆мйͮтϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йϠ ḹ

.͆мйϦṉϦЂйϠϠ 

 

http://www.dss.gov.au/family-safety-pack
http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.mensline.org.au/
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йͧмϝж  ͼтͩтϦмϸжмϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ḹ϶мϝж дϜϾṉ϶мṉж м дḹТйЮйϦ 

ͼтжϝвтϦІтж 
)National( 

 ͼтͩтϦмϸжмϦḎϝвмϝж м ) ͼЂͮṉЂ ͼжϸϼͭйЦъDomestic Violence and Sexual Assault (
 ͼϦйвϼϝт ͼḑṉк24 йϦϝКйЂ ̪дϝт 

www.1800respect.org.au 

 1800 200 526 дϝт  
1800 737 732 

ͼтжϝвтϦІтж 
)National( 

дẑϜϸжв Ḏй͵йЮ ͻϼϝϦТ͆ᵸϸйϠ йЮ дϸϼͮтϼͺṉᵸ ͼтϼϜϾмͺϦйвϾ϶ 
)Service Child Abuse Prevention(  

 ͼϦйвϼϝт ͼḑṉк24 дϝт ̪йϦϝКйЂ 
 www.childabuseprevention.com.au/reporting-abuse.html 

1800 688 009 

ͼтжϝвтϦІтж 
)National( 

ͼḑṉк-дϜмϝт͟ ) ϝтЮϜϼϦЂмϚMensline Australia(  ͼϦйвϼϝт ͼḑṉк24 дϝт ̪йϦϝКйЂ 
www.mensline.org.au 

1300 789 978 

ͼтжϝвтϦІтж 
)National( 

) дϜмϝт͟ ͼжϸϼͭйжϜм͆ᵸ ͼтϼϜϾмͺϦйвϾ϶Menôs Referral Service( 
http://mrs.org.au 

1300 766 491 

ACT  ͼтͩтϦмϸжмϦ ͻ͆ͩͺжйϦ ͼḑṉкḎϝвмϝж )Domestic Violence Crisis Line( 
http://dvcs.org.au 

02 6280 0900 

NSW  ͼтͩтϦмϸжмϦ йЮ ͼͭḹͭϜϸ ͼтϼϜϾмͺϦйвϾ϶Ḏϝвмϝж  
)Domestic Violence Advocacy Service( ï ͩṉмϜᵸ ͼḑṉктϼϝͭ ͼͼжϸЂ 

www.wlsnsw.org.au/legal-services/domestic-violence-legal-service 

02 8745 6999 

 Ḏϝвмϝж ͼтͩтϦмϸжмϦ йЮ ͼͭḹͭϜϸ ͼтϼϜϾмͺϦйвϾ϶ 
(Domestic Violence Advocacy Service) ï  ͻ͆м͆ϼ͆ϸ ͻйжϜмйϚ ḹϠ ͼтϜᵸḹ϶йϠ ͼжḹТйЮйϦ

ͼжϸЂ 

1800 810 784 

  ͼтͩтϦмϸжмϦ ḹϠ йͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼḑṉкḹ϶мϝж  
)Domestic Violence LineCommunity Services ( 

www.community.nsw.gov.au/parents,-carers-and-families/domestic-
and-family-violence/domestic-violence-line 

1800 656 463 

NT ) ͆ͩͺжйϦ ͼḑṉкCrisis Line( 
www.ncsmc.org.au/wsas/resources/res_nt.htm 

1800 019 116 

 
ṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶ͩ ͼтͩтϦмϸжмϦ ͼтϼϝͭḹ϶мϝж  

)Domestic Violence Counselling Service( 
www.dawnhouse.org.au/domestic-violence-counselling-service 

08 8945 6200 

Qld 
) дϝжͩ ͼϦйвϼϝт ͼḑṉкWomenôs Help Line( 

www.dvconnect.org/womensline 
1800 811 811 

 
) дϜмϝт͟ ͼϦйвϼϝт ͼḑṉкMenôs Help Line( 

www.dvconnect.org/mensline/ 
1800 600 636 

SA ) ḹ϶мϝж ͼтͩтϦмϸжмϦ ͻ͆ͩͺжйϦ ͼтϼϜϾмͺϦйвϾ϶Domestic Violence Crisis Services( 
www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-

the-community/domestic-violence 

1300 782 200 

 ) ḹ϶мϝж ͼтͩтϦмϸжмϦ ͼϦйвϼϝт ͼḑṉкDomestic Violence Help Line( 
www.1800respect.org.au/common-questions/who-can-i-talk-to-about-

domestic-family-violence-or-sexual-assault/south-australia-
counselling-services/ 

1800 800 098 

Tas. ) дϜϾṉ϶ ͼтͩтϦмϸжмϦFamily Violence( 
www.dpac.tas.gov.au/safehomessafefamilies 

1800 633 937 

http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.mensline.org.au/
http://mrs.org.au/
http://mrs.org.au/
http://dvcs.org.au/
http://dvcs.org.au/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service
http://www.community.nsw.gov.au/parents,-carers-and-families/domestic-and-family-violence/domestic-violence-line
http://www.community.nsw.gov.au/parents,-carers-and-families/domestic-and-family-violence/domestic-violence-line
http://www.ncsmc.org.au/wsas/resources/res_nt.htm
http://www.dawnhouse.org.au/domestic-violence-counselling-service
http://www.dawnhouse.org.au/domestic-violence-counselling-service
http://www.dvconnect.org/womensline
http://www.dvconnect.org/mensline/
http://www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-the-community/domestic-violence
http://www.1800respect.org.au/common-questions/who-can-i-talk-to-about-domestic-family-violence-or-sexual-assault/south-australia-counselling-services/
http://www.dpac.tas.gov.au/safehomessafefamilies
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йͧмϝж  ͼтͩтϦмϸжмϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ḹ϶мϝж дϜϾṉ϶мṉж м дḹТйЮйϦ 

 ẑ͆мв͆мйжϜϸ м ) дϸϼͭйжϜм͆ᵸResponse and Referral( ï  
 ͼтϼϜϾмͺϦйвϾ϶ͼϦйвϼϝт м 
ͼтϼϝͭͩṉмϜᵸ

www.dhhs.tas.gov.au/service_information/children_and_families/famil
y_violence_counselling_and_support_service 

1800 608 122 

Vic.  Ϥẑйкͩḹϼ йЮ ḹ϶мϝж ͼтͩтϦмϸжмϦ ͼтϼϜϾмͺϦйвϾ϶ 
)Violence Service Eastern Domestic( ï  ̪ͼжтйк ϝϦ йввйІммϸ9  ϝϦ ͼжϝтйϠ5 ͆ϼϜмṉϚ 

http://edvos.org.au/what-we-do 

03 9322 3555 

  ϼйϠͧḹͭ ͼжϝжͩ ḹϠ ḹ϶мϝж ͼтͩтϦмϸжмϦ ͼтϼϜϾмͺϦйвϾ϶ 
)Immigrant Womenôs Domestic Violence Service( 

www.iwss.org.au 

1800 755 988 

 Immigrant Womenôs Domestic Violence Service  
 ̪ͼжтйк ϝϦ йввйІммϸ9  ϝϦ ͼжϝтйϠ5 ͆ϼϜмṉϚ  

03 9898 3145 

 жϜмтϦІ͟ м ͼтϼϝͭͩṉмϜᵸт) ͼCounselling and Support( 
www.safesteps.org.au 

1800 015 188 

 ) дϜмϝт͟ ͼжϸϼͭйжϜм͆ᵸ ͼтϼϜϾмͺϦйвϾ϶Menôs Referral Service(  
) ϸжвͧтᵸ ͼͭ͆ᵸй͵ йЮRichmond( 

ϝтϼḹϦͮтТ ͻ͆м͆мϝжйЮ ͼтϜᵸḹ϶йϠ ͼжḹТйЮйϦ  
http://mrs.org.au/about 

 
1800 065 973 

 

  дϜмϝт͟ ͼжϸϼͭйжϜм͆ᵸ ͼтϼϜϾмͺϦйвϾ϶ 
)Menôs Referral Service) ϸжвͧтᵸ ͼͭ͆ᵸй͵ йЮ (Richmond( 

 ̪ͼжтйк ϝϦ йввйІммϸ9  ϝϦ ͼжϝтйϠ9 ͆ϼϜмṉϚ 

03 9428 2899 

WA  дϝжͩ ḹϠ ḹ϶мϝж ͼтͩтϦмϸжмϦ ͻ͆ͩͺжйϦ ͼтϼϜϾмͺϦйвϾ϶ 
)Domestic Violence Crisis ServiceWomenôs ( 

www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-
Domestic-Violence-Helpline.aspx 

1800 007 339 

  дϝжͩ ḹϠ ḹ϶мϝж ͼтͩтϦмϸжмϦ ͻ͆ͩͺжйϦ ͼтϼϜϾмͺϦйвϾ϶ 
)Womenôs Domestic Violence Crisis Service( 

Ѐϼṉ͟ ͻ͆м͆ϼ͆ϸ йЮ дḹТйЮйϦ ḹϠ 

08 9223 1188 

 ͼḑṉк-) дϜмϝт͟ ḹϠ ḹ϶мϝж ͼтͩтϦмϸжмϦ ͼϦйвϼϝтMenôs Domestic Violence Helpline( 
www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-

Violence-Helpline.aspx  

1800 000 599 

 

ІϝвйϦ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .дϜϾṉ϶мṉж дϝт ḹ϶мϝж ͼтͩтϦмϸжмϦ ͼжϝͭйЂϼ͟ Ḏй͵йЮ дϸϼͭйḐйвϝв ḹϠ ϤṉϠ ͼтϝЂϝт ͻϼϝͭмϝк йϠ ϤтϦЂтмṉ͟ йтйжϜмйЮ ḹϦ ͻϝ

йІйϠ айϚ ͼтϝϦḹͭ  .йͮϠ 

ͻϸжйвϜϾ͆ᵸ ḹϠ ͼтϝЂϝт ͼжйвйϦ 
 йͭ йͮṉжйвйϦ ͻϸжйвϜϾ͆ᵸ ḹϠ ͼтϝЂϝт ͼжйвйϦ.ϤтйͮϠ йͮтϸ ͼͮṉЂйͭ Ḏй͵йЮ ЀͮṉЂ йͭ (Ϥт͆ϸϠ ͻϸжйвϜϾ͆ᵸ) ϤтжϜмϦ͆ϸ ḹϦ ϝЂϝт ͼṉ͟йϠ 

 ͼжйвйϦ ͻϸжйвϜϾ͆ᵸ ḹϠ ͼтϝЂϝт ͼжйвйϦ ϝтЮϜϼϦЂмϚ ͼжϝͭйвṉϼйк м Ϥйтытм ͻйϠϼḹϾ йЮ16  м ϝтЮϜϼϦЂмϚ ЀмϝЂ йЮ .дϝжͩ ḹϠ м дϜмϝт͟ ḹϠ йттḐϝЂ

 ͼжйвйϦ ϝтжϝвЂйϦ17  .йттḐϝЂ 

 йͭ йттϝЂϝтϝж ͼͮṉϦІ ͆мϜϼжϜϸ йжϝЂйͭ мйϚ ḹϠ ЀϼмЦ ͻϜϾЂ .йттϸжйвϜϾ͆ᵸ ͼжйвйϦ ϼϜм϶йЮ дϝтжйвйϦ йͭ ϤϝͮϠ ͬṉжϝЂйͭ Ḏй͵йЮ ЀͮṉЂ ͬṉḐϝЂ͆ϼмй͵

 ͼжϝжṉкϼϝͭйϠ͟Ϝϼ϶ йЮ дϝϮжй͵ йтϝЂϝт айϚ .ϝж дϝт ͆ммϠтϾϜᵸ (йͭйϮжй͵/йͭйḐϜϸжв) йͭйЂйͭ йͭ ͻ͆мйϚ йжϜϸṉм͵ ṈϠйϠ ̪дйͭ͆ϸЯṉІṉ͟ дϝͭϝЂϝт йͭ

ͼЂͮṉЂ  .ϤṉϾṉϼϝ͆͟ϸ 

http://www.dhhs.tas.gov.au/service_information/children_and_families/family_violence_counselling_and_support_service
http://edvos.org.au/what-we-do
http://edvos.org.au/what-we-do
http://www.iwss.org.au/
http://www.iwss.org.au/
http://www.safesteps.org.au/
http://mrs.org.au/about/
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
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мϦ͆ϸ ḹϦ ͼЂͮṉЂ ͼтϦЂмϼϸжйϦ ͼͮṉͮтжтЯͭ йϠ дϸϼͮтϸж͆мтй͟ дϝт ͬṉϼḹϦͭϸ Ḏй͵йЮ дϸϼͭйЂЦ йϠ ϤтжṉϠϦЂ͆ϸйϠ ϼϦϝтϾ ͻϼϝтжϜϾ ϤтжϜ 

)sexual health clinic) дϜϾṉ϶ ͼжы͟ ͼͮṉͮтжтЯͭ дϝт (family planning clinic йЮ йͭ () Ѐͺтй͟ ϤтϜмWhite Pages(  

 .͆мϜϼͮϦЂтЮ дϝтмϝж 

дẑϜϸжв ͼжϝͭйТϝв 
.дẑϜϸжв ͼжϝͭйТϝв ͼжϦЂϜϼϝ͟ ḹϠ ͆мϸϼͮжϝ϶ϼйϦ ͻḹ϶ ͻϸжмϦйϠ ϝтЮϜϼϦЂмϚ 

 ḹϠ .йжϝ϶ϠϝϦмЦ йЮ ͥ ͆мйḐϝв йЮ ͥ ̪ͼтϾḹЂ м ͼтЂͮṉЂ м ͼтж͆ϸйϠ ͼтͩтϦмϸжмϦ м дϸϼͮІḹвϜϼйТ м ͻϼϝϦТ͆ᵸϸйϠ йЮ дмϜϼϾṉϼϝ͟ ϝЂϝт йϠ дẑϜϸжв

 дẑϜϸжв ͼϦІϼй͟ϼйЂ ͼтϼṉϸмϝͧ йϦṉϠϠ Єтϼй͵йϚ м Ϥṉϼϸϝжжϝк дϜϸṉЮ ͫ͆м ͼтж͆ϸйϠ ͼжϸϼͮжтЯ͟тЂтϸ .ϤṉϼͮϠйϦЂйϮϼйϠ мϝϮжм͵ ͻϼϝͭ͆ϸϝвϝϚ ϤṉϠ͆ϸ

йЮ ͼтж͆ϸйϠ ͼжϸϼͮжтЯ͟тЂтϸ .йттϝЂϝтϝж ͆мйϚ ϼḹϾ ͼͮṉϼϜϾϝϚ ͻйтϝв .Ϥṉϼϸϝжṉ͟ ͻйͺṉᵸ Ϝϸжϝͭйжϝ϶ϠϝϦмЦ 

тжϝвм͵ ͬṉϦϝͭϼйк дϝͭϝϦЂḹвϝв м дϝͭ͆ϼḹϦͭϸ ͫ͆м ̪Ѐйͭ ͬṉϸжйк ̪ϝтЮϜϼϦЂмϚ йЮ ͼжϜϼϜϸϦẑйЂ͆ϸ ϤṉϠ͆ϸ ͆мйϚ ͆мϜϼϸϦйтϾйϚ ͬṉḐϜϸжв йͭ ммϠйк дϝ

 .͆мйжйͮϠϼϜϸϝ͵ϝϚ дϝтйͭйвṉϼйк дϝт дϝтйͭйϦйтытм йЮ ḎϜϸжв ͼжϦЂϜϼϝ͟ 

дẑϜϸжв ͼжϦЂϜϼϝ͟ 
ϜмйЮ ͆мйϚ ̪йтйк ͼͮṉϮжй͵ дϝт ͬṉḐϜϸжв ͼжϜϸϼϜϾϝϚ ͻϼй͵йϚ дϝт ϤϜϸ͆ϸ ͬṉϮжй͵ дϝт ͬṉḐϜϸжв ͻϼϜϾϝϚ ͬṉϾтϦͭϜϼ͟ дϝт ͬṉϼϝͭ йͭ ͬṉϦϝͭ йтйж

ͼϦйвъйЂ м ͼОϝЂ йЮ дммϠϝтжḐϸ ḹϠ йͭйЂϼ͟ мϝж йжṉϠ дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼжϝͭйттϼϜϾмͺϦйвϾ϶   йͭ ̪ϤтЂϝж͆ϸ ͬṉЂйͭ дϝт ̪ḹϦ ϼй͵йϚ .дϝͭйḐϜϸжв

дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼͭйттϼϜϾмͺϦйвϾ϶ дϝт ЀтЮḹ͟ йϠ ϤтйͮϠ ͻϸж͆мтй͟ йͭϝͧϜм ͆мйϚ ̪ͼтϼϝϦТ͆ᵸϸйϠ м ͼтͩтϦмϸжмϦ йЮ йтйк дϦЂϜϼϝ͟йϠ ͼϦЂтмṉ͟ . 

 :ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

йͧмϝж  дϝͭ͆ᵸй͟Ḑϝв м дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼжϝͭ͆мϜϼ϶ͮṉᵸ  ͼжḹТйЮйϦ24 йϦϝКйЂ 

 ͼтжϝвтϦІтж

)National( 

дẑϜϸжв Ḏй͵йЮ ͻϼϝϦТ͆ᵸϸйϠ йЮ дϸϼͮтϼͺṉᵸ ͼтϼϜϾмͺϦйвϾ϶ 
)Child Abuse Prevention Service( 

 www.childabuseprevention.com.au 

1800 688 009 

 

ACT  дϝͭйжϜϾṉ϶ м дϝϮжй͵ м дẑϸжв йЮ ͼжϜмтϦІ͟ ͻйͺжтЂмж 
)ACT Government Community Services( 

www.communityservices.act.gov.au/ocyfs 

1300 556 729 

NSW ͼḑṉк-) йͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼϦйвϼϝтCommunity Services Helpline( 
www.community.nsw.gov.au/preventing-child-abuse-and-neglect 

132 111 

NT ) дϝͭйжϜϾṉ϶ м дẑϜϸжв ͼϦ͆ϼϜϾ͆мDepartment of Children and Families( 
https://nt.gov.au/law/crime/report-child-abuse 

1800 700 250 

Qld  дϝвϜϸжйϚвйͭ м дẑϜϸжв ͼϦйвъйЂ м дϝͭйͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆м 
epartment of Communities, Child Safety and (D 

)Disability Service  
www.communities.qld.gov.au/childsafety/child-safety-services 

1800 811 810 

SA  дẑϜϸжв ͼжϜϸṉ͟йІй͵ м ͆ϸϼ͆мϼй͟ ͼϦ͆ϼϜϾ͆м 
)Department for Education and Child Development( 

www.families.sa.gov.au/pages/protectingchildren/HowToNotify 

131 478 

Tas. ͼḑṉк- ͼвϼй͵ͼϦЂмϼϸжйϦ ͼϦ͆ϼϜϾ͆м м  дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ 
)Department of Health and Human Services Hotline( 

www.dhhs.tas.gov.au/children/child_protection_services 

1300 737 639 

http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.communityservices.act.gov.au/ocyfs
http://www.communityservices.act.gov.au/ocyfs
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect
https://nt.gov.au/law/crime/report-child-abuse
https://nt.gov.au/law/crime/report-child-abuse
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
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йͧмϝж  дϝͭ͆ᵸй͟Ḑϝв м дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼжϝͭ͆мϜϼ϶ͮṉᵸ  ͼжḹТйЮйϦ24 йϦϝКйЂ 

Vic.  дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆мï  дϜϾṉ϶ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
)Child Protection ïDepartment of Human Services ( 

www.dhs.vic.gov.au/for-individuals/children,-families-and-young-
people/child-protection  

131 278 

 

WA  дϜϾṉ϶ ͼжϜмтϦІ͟ м дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼϦ͆ϼϜϾ͆м 
)Department for Child Protection and Family Support( 

www.dcp.wa.gov.au/pages/home.aspx 

1800 199 008 

дϝжṉлжͩ/дϜϸмІйϠ ϼḹϾйϠ 
 дϜмϝϦ йϠ ϝтЮϜϼϦЂмϚ йЮ дϸϼͭ ͻϼт͵ϼйЂмϝк ḹϠ ϤṉϼͮϠ ͬṉЂйͭ йЮ ϼḹϾ .ϤϝͮϠ ͻϼт͵ϼйЂмϝк Ϥṉмйт͆ϸ ḹ϶Ϝϸ ͆ϸϜϾϝϚ ϝтЮϜϼϦЂмϚ йЮ ͬṉЂйͭ ммвйк

 йтйжϜмйЮ йͮжмͧ ̪ϤṉϠϜϸ ͻϸжйвϜϾ͆ᵸ йжϜϸϜϾϝϚ мϜмйϦ йͭ ͻ͆мйϚ ṈϠйϠ Ϥϝͭ͆ϸтᵸϠ͆ϼϝв ͬṉЂйͭ йͭ йт͆мйϚ дϸϼͭ ͻϼт͵ϼйЂмϝк ϼḹϾйϠ .Ϥṉϼж͆ϸϜϸ

 ϼḹϾ ̪йІ͆ᵸйк .ϤṉϠϜϼͮṉЮ ͼḑṉТ дϝт 

 йͭ йттж ʹжϼ͵ .ϤϝͮϠ ͻϼт͵ϼйЂмϝк ͻ͆мйϚḹϠ йͮтϸ ͼͮṉЂйͭ ϼйЂ йϦϝ϶Ϡ ͼϮḹЮḹͮтϝЂ дϝт ͻϾḹЂ ̪ͼж͆ϸйϠ ͻϼϝІТ йͭ йттж ͻḹϠ ͬṉЂйͭ ͦтк

 .͆ϸжйͧ ͼжйвйϦ дϝт ̪йттͧ йͭйЂйͭ ͼЂͮṉЂ ͻмϾ͆ϼϝϚ дϝт ϼ͆ϸжṉϮ йͭ дϝт ̪йттͧ йͭйЂйͭ ͼт͆мйϦйж м ͼтжтϸ ͻϸжмϜϼͺͭϝϠ 

тϝж Є͆мйϚ Ϥϝͭмϝк ͆ϼϝͭ мйϠ ṇмйЮ йͮтϸ ͼͮṉЂйͭ дϝт ̪ϤϝͮϠ ͻϼт͵ϼйЂмϝк ϼḹϾйϠ ṇмйЮ мͭ͆мϝϦ йͮтϸ ͼͮṉϦẑм ḹϠ ϤṉϼϸϼṉжϠ ͬṉЂйͭ йͭ йттϝЂϝ

.ϤṉϦЂϠḐйк 

 ͼжйвйϦ ϼṉͩйЮ дẑϜϸжв16  дϜмṉжйЮ дϝтжйвйϦ йͭ ͻйжϝЂйͭ мйϚ .джṉлϠжͩ/дйͮϠмІ йͭ Ϥṉϼϸϝжṉ͟жϝтйͺṉᵸ ϜϸтḐϝЂ16  ϝϦ18  ͻϜмϸ ϝтжйϦ йḐϝЂ

йͭйттϾϝЦ йЮ ͼЮϜϼϦЂмϚ ͼͭйтϝ͵ϸϜϸ йЮ ͬṉжϝвϼйТ ͼжммͧϼ͆ϸ йϠ ЄтмйϚ дйͮϠ ͻϼт͵ϼйЂмϝк джϜмϦ͆ϸ дϝтͭмϝϠ м ͬтϜϸ ͻϸжйвϜϾ͆ᵸ йϠ йͺṉᵸ йͭ ͆м

.ϤϜϸϠ йͭйжтᵸϠ͆ϼϝв 

.дϠ ͻϾϜᵸ ϤṉϠ͆ϸ дйтъ ммϸϼйк аẑйϠ .йттϝЂϝт ϝтЮϜϼϦЂмϚ йЮ мϜϼϦЂ϶ͮṉᵸ ͼжϝжṉлжͩ 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͻϼт͵ϼйЂмϝкϼḹϾйϠ  ̪ϤтϾṉϼϝ͟Ϡ ϸϼͭ дϝтϦйвϼϝт ͻϜмϜϸ ͬṉϦϝͭ йͮтϸ ͼжϝЂйͭ дϝт ̪Ϥḹ϶ ϤтжϜмϦ͆ϸ дḹͧ ḹ϶Ϝϸ ϝк͆мϼйк

 ḹϠ ḹᵸϠ ͆мйϚwww.ag.gov.au/forcedmarriage 

ͻйϦЂйϠ ) дϜϾṉ϶ ͼϦйвъйЂFamily Safety Pack( )pack-safety-www.dss.gov.au/family(  дϝͭйттϦЂϜϼ ͼͭйтйͮЯтвϝж

ϸж͆мтй͟йЮ Ϥṉϼ͵͆ϸḹ϶йЮ .ϼḹϾйϠ м ͼтммϾйϠ ͻϼт͵ϼйЂмϝк йϠ 

 ϼḹϾйϠ йͮтϼй϶Ϝм ͬṉЂйͭ Ϝмйͭ йтϜмϦṉ͟ ϼй͵йϚ ͼḐϜᵸϸṉТ ͼЂтЮḹ͟ ḹϠ дḹТйЮйϦ ͆мйϚ ̪͆ϼйЂйЮ ͻ͆мйϚ ͼЂϼϦйв дϝт ̪Ϥṉжṉк͆ϸжͩ/Ϥṉϼϸ͆ϸмІйϠ

) ͼЮϜϼϦЂмϚAustralian Federal Police йͮϠ йт͆ϼϝвͩ айϚ ϼйЂйЮ (131 237. 

жϜмйЮ Є͆м͆ϼϜм϶ ͻйжϜмϜϼ϶ͮṉᵸ айϚ:дйͮϠ ЄйͮІṉ͟ ͼϦйвϼϝт джϜмϦϠ йтй 

 йͧмϝж   м дϝͭ͆мϜϼ϶ͮṉᵸᵸй͟Ḑϝвдϝͭ͆ дḹТйЮйϦ 

  ͼтжϝвтϦІтж

)National( 

 ͼтϼϝͭͩṉмϜᵸ Ḏй͵йЮ ͼЂͮṉЂ ͻϼϝвъй͟ ḹϠ ͼтжϝвтϦІтж ͼтϼϜϾмͺϦйвϾ϶ 
 м ḹ϶мϝж ͼтͩтϦмϸжмϦ ḹϠдϜϾṉ϶мṉж  

National Sexual Assault, Domestic and( 
)Family Violence Counselling Service 

www.1800respect.org.au 

1800 737 732 

  ͼтжϝвтϦІтж

)National( 

) дϜϾṉ϶ ḹϠ ͼтϝЂϝт ͻϼϝтжϜϾFamily Law Information( 
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-

law-matters/getting-help/migrants-refugees-language-support  

1300 352 000 

 

http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dcp.wa.gov.au/pages/home.aspx
http://www.dcp.wa.gov.au/pages/home.aspx
http://www.ag.gov.au/forcedmarriage
http://www.dss.gov.au/family-safety-pack
http://www.dss.gov.au/family-safety-pack
https://www.1800respect.org.au/
https://www.1800respect.org.au/
https://www.1800respect.org.au/
https://www.1800respect.org.au/
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-law-matters/getting-help/migrants-refugees-language-support
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 йͧмϝж   м дϝͭ͆мϜϼ϶ͮṉᵸᵸй͟Ḑϝвдϝͭ͆ дḹТйЮйϦ 

  ͼтжϝвтϦІтж

)National( 

/ NSW 

͆ͩϸ-) ϝтЮϜϼϦЂмϚ йЮ ͼтϦйЯтḹͭAustraliaSlavery -Anti( 
www.antislavery.org.au 

02 9514 9662 

 ͼтжϝвтϦІтж

)National( 

/ NSW 

) ͻϝͮЂ мЯϠ ͻϝвMy Blue Sky( 
www.mybluesky.org.au 

02 9515 8815 дϝт 

 0481 070 844 (йвϝжйϦϼмͭ) 

Vic.  ͼЮϜϼϦЂмϚ ͼжϝвḑЂмв ͼжϝжͩ ḹϠ ᶣḹϼв ͼжϝͭйТϝв ͻϼйϦжйЂ 
)Australian Muslim Womenôs Centre for Human Rights( 

www.ausmuslimwomenscentre.org.au 

03 9481 3000 

йжтṉв ͼṉϾмϜϾ ͼжϝͭйТϝв м ͼϦЂмϼϸжйϦ 
дтᵸϠ дϝт дϸϼͭйжйϦй϶    дϝт) йжтṉв ͼвϜϸжйϚ ͼжтжᵸfemale genital mutilation or cutting (FGM/C) .йттϝЂϝтϝж ϝтЮϜϼϦЂмϚ йЮ ( 

FGM/C ͼṉЮ ϤЂйϠйв йͭ ͆мйϦṉϼ͵͆ϸ ͬṉжṉмІмṉᵸ ммвйк дϸϼͭйжйϦй϶   м дтжᵸ м дϜϸϼϜϾϝϚ дϝт ̪йжтṉв ͼвϜϸжйϚḹͭ ͻмϜмйϦ дϝт ͬṉІйϠ ͼжтᵸϠ

йͭ ̪ϤṉϠ йжтṉв ͼвϜϸжйϚḹͭ ͼжϝͭйжϝ͵ϼḹϚ ͼжϸжϝІмᵸ  .ϤṉϼϸϠвϝϮжйϚ ͼтͮІтϾ͟ ͼͮṉϦЂйϠйв ͻ͆м͆ϼ͆ϸ йЮ  

 ṇмйЮ мͭ͆мϝϦ йͮтϸ ͼͮṉϦẑм ḹϠ ϤṉϼϸϼṉжϠ ͬṉЂйͭ йͭ йттϝЂϝтϝж Є͆мйϚ ϤϝͭмϝкFGM/C  ͆ϼϝͭ мйϠ ṇмйЮ йͮтϸ ͼͮṉЂйͭ дϝт ̪ϤṉϼͮϠйжйϦй϶

.ϤṉϦЂϠḐйк 

FGM/C ЮϜϼϦЂмϚ йжṉϸ йͭ ͻйжϝͧͭ м дͩ мйϚ .йтйк ͼжйтϝ϶ͩṉϼϸ м ͫϝжϼйϦй϶ ͼвϝͭϝϚ дϸϼͭйжйϦй϶ йтйжϜмйЮ ͆мйϚ дϠϜϼͭйжйϦй϶ ϼϦІṉ͟ ϼй͵йϚ ϝт

.Єṉ͟йϦṉϠ дϝтϦЂмϼϸжйϦ ͻйІṉͭ ϼϦϜмϸ 

:дйͮϠІйͮІṉ͟ ͼϦйвϼϝт джϜмϦϠ йтйжϜмйЮ йжϝтᵸḹ͟Ђ͟ йͮтжтЯͭ мйϚ 

 йͧмϝж йжтṉв ͼṉϾмϜϾ ͼжϝͭйТϝв ͼтϼϜϾмͺϦйвϾ϶ дḹТйЮйϦ 

  ͼтжϝвтϦІтж

)National( 

 ϝтЮϜϼϦЂмϚ йЮ дϸϼͭйжйϦй϶ ḹϠ ͼт͆ϸϼ͆мϼй͟ ͼтжϝвтϦІтж ͻйͮЯтвϝж 
)National Education Toolkit for FGM/C in Australia( 

www.netfa.com.au 

 

ACT  дϜϾṉ϶ м ͼЂͮṉЂ ͼϦЂмϼϸжйϦ ḹϠ дϝжϜϸжы͟ 
)Sexual Health and Family Planning( 

www.shfpact.org.au 

02 6247 3077 

 ϦЂмϼϸжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ͼт ) дϝжͩWomenôs Health Service( 
www.health.act.gov.au/our-services/women-youth-and-

children/womens-health-service 

02 6205 1078 

NSW  дϝжͩ ͼжϸϼͭйжϜм͆ᵸ м ͻϼϝтжϜϾ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
)Womenôs Information and Referral Service( 

www.women.nsw.gov.au 

1800 817 227 

 ) дϸϼͭйжйϦй϶ ḹϠ ͆ϸϼ͆мϼй͟ ͼвϜϼ͵ḹᵸ͟Education Program on FGM( 
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-

Genital-Mutilation/NSW-Education-Program-on-Female-Genital-

Mutilation/default.aspx 

02 9840 3877 

NT  ͼжϸϼͭйжϜм͆ᵸ ͻϼйϦжйЂ) ͼЂͮṉЂ ͻϼϝвъй͟Sexual Assault Referral Centre( 
www.health.nt.gov.au/sexual_assault_services 

) дтмϼϜϸDarwin( 
) ʹжтϼ͟Ђ ЀъϝϚAlice Springs( 

 

08 8922 6472 
08 8955 4500 

http://www.antislavery.org.au/
http://www.mybluesky.org.au/
http://www.ausmuslimwomenscentre.org.au/
http://www.ausmuslimwomenscentre.org.au/
http://www.netfa.com.au/
http://www.netfa.com.au/
http://www.shfpact.org.au/
http://www.shfpact.org.au/
http://www.health.act.gov.au/our-services/women-youth-and-children/womens-health-service
http://www.women.nsw.gov.au/
http://www.women.nsw.gov.au/
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-Genital-Mutilation/NSW-Education-Program-on-Female-Genital-Mutilation/default.aspx
http://www.health.nt.gov.au/sexual_assault_services


 

 
ϦдḹТйЮй ͮϠй Ϡḹ131 450  

59 

 йͧмϝж йжтṉв ͼṉϾмϜϾ ͼжϝͭйТϝв ͼтϼϜϾмͺϦйвϾ϶ дḹТйЮйϦ 

  дϜϾṉ϶ ḹϠ дϝжϜϸжы͟ ͻϾϜм϶ϼṉ϶ ͻйḐйвḹͭ 
)Planning Welfare AssociationFamily ( 

www.fpwnt.com.au 

08 8948 0144 

Qld ) ϸжъϾжтмͭ йЮ дϜϾṉ϶ ḹϠ дϝжϜϸы͟Family Planning Queensland (True)( 
 www.fpq.com.au дϝт  

www.true.org.au 

07 3250 0240 

 

  ϦЂмϼϸжйϦт) ͻϼмϦЮйͭ͆ϼТ ͼжϝжͩ ͼFGM ïMulticultural Womenôs Health ( 
www.true.org.au/resources/resources-overview/multicultural-womens-

health-female-genital-mutilation-fgm 

07 3250 0240 

SA дϝжͩ ḹϠ ͻϼϝтжϜϾ ͼтϼϜϾмͺϦйвϾ϶ )Womenôs Information Service( 
www.wis.sa.gov.au  

1800 188 158 

 дϝжͩ ͼϦЂмϼϸжйϦ ͼтϼϜϾмͺϦйвϾ϶ )Womenôs Health Service( 
www.whs.sa.gov.au  

 

08 8444 0700 

Tas.  ϼмЂ ͼͧϝ϶ï ϦЂмϼϸжйϦ ͼвϜϼ͵ḹᵸ͟тйͺḐйвḹͭ ͻϼмϦЮйͭ͆ϼТ ͼ  
)Bicultural Community Health Program -Red Cross ( 

 www.redcross.org.au/bi-cultural-health.aspx 

 

 

 
 дẑϜϸжв ͼжϦЂϜϼϝ͟ ͼтϼϜϾмͺϦйвϾ϶ )Child protection service( 

www.dhhs.tas.gov.au/children/child_protection_services 
1300 737 639 

 
 ϝтжϝвЂйϦ ͼЂтЮḹ͟ )Tasmania police( 

www.police.tas.gov.au 
131 444 

 
  дϜмϝϦ ͼжϜϼϝͮтϼͺṉᵸ )Crime stoppers( 

 http://crimestopperstas.com.au  
1800 333 000 

Vic. ͻйжϝ϶Іḹ϶йж дϝжͩ ḹϠ йжϝкϝІ )Royal Women's Hospital( 
www.thewomens.org.au/health-information/https:// 

͆мйжϝͭйϦϝлṉϸ йЮ ͼтϜᵸḹ϶йϠ ͼжḹТйЮйϦ 

03 8345 3058 

1800 442 007 

 Ϥẑйкͩḹᵸ ͻϼмІϝϠ йЮ ͼЂͮṉЂ ͻϼϝвъй͟ ͻͩϸ ͻϼйϦжйЂ  
)South Eastern Centre Against Sexual Assault( 

www.secasa.com.au 
 ͼжḹТйЮйϦ24 ͆ͩͺжйϦ ͼϦйЮϝϲ ḹϠ ͼтϜᵸḹ϶йϠ йϦϝКйЂ 

 

1800 806 292 
03 9594 2289 

  ͼЮϜϼϦЂмϚ ͼжϝвḑЂмв ͼжϝжͩ ḹϠ ᶣḹϼв ͼжϝͭйТϝв ͻϼйϦжйЂ 
)Australian Muslim Womenôs Centre for Human Rights( 

http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-

reporting-on-female-genital-cutting 

03 9481 3000 

WA ) дϝжͩ ḹϠ ͻϼϝтжϜϾ ͼтϼϜϾмͺϦйвϾ϶Womenôs Information Service(  
www.communities.wa.gov.au/communities-in-focus/women/womens-

information-service/Pages/default.aspx 
 ͼжḹТйЮйϦ ϤϝКйЂ ͼжтйк ϝϦ йввйІммϸ йЮ ͼтϜᵸḹ϶йϠ9.00  ϝϦ ͼжϝтйϠ4.00 ḹᵸ͆мтж ͻϜмϸ 

1800 199 174 

 ϦЂмϼϸжйϦтйжйϦй϶ ͼвϜϼ͵ḹᵸ͟ ̪ͻйϚ мтЯϠ͆ϸ ͼ )WA Health, FGM Program( 
www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php 

08 9340 1557 

 

http://www.fpwnt.com.au/
http://www.fpwnt.com.au/
http://www.fpq.com.au/
http://www.fpq.com.au/
http://www.true.org.au/resources/resources-overview/multicultural-womens-health-female-genital-mutilation-fgm
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.wis.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://www.police.tas.gov.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
http://crimestopperstas.com.au/
https://www.thewomens.org.au/health-information/
https://www.thewomens.org.au/health-information/
http://www.thewomens.org.au/health-information
http://www.thewomens.org.au/health-information
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://www.secasa.com.au/
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://www.communities.wa.gov.au/communities-in-focus/women/womens-information-service/Pages/default.aspx
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php
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дϝͭḹЦйͧ м дϝͭйͭйͧ 
 .ͫйͧ ͼжϦϼͺḐйк дϝт ͼϦṉϼϜϸж͆мϝ϶ ḹϠ ϤṉϠйк ϤϦйḐḹв ϤṉϠ͆ϸ .йтϝЂϝт ͻͩϸ ϝтЮϜϼϦЂмϚ йЮ йͧжϝв͆ϸ м ḹЦйͧ ͫ͆м ͼͭйͧ ͼжϦϼͺḐйк 

 м Ϥйтытм ϼйк .йтйк ͆мйжϜϼϝͭ͆Ͼϼйк дйтъйЮ ḹЦйͧ м ͫйͧ ͼжϦІḹϼТ м дтᵸͭ м дϝжṉкϼϝͭйϠ йЮ дйвйϦ ϼйЂйЮ ϝвйжϠйϠ ϼͺṉᵸ ͻϝЂϝт ͼϦІ͵йϠ

тйк дϝтḹ϶ ͻϝЂϝт ͬṉвṉϼйк.Ϝϸͭйͧ ͼϦṉϼϜϸж͆мϝ϶ м дϦϼͺḐйк йϠ ϸж͆мтй͟йЮ й 

ͼтмṉͭ ͼжϝтͩ м дϝͭйḐ͆ͩϝϚ 
) дϝͭйттжϝвтϦІтж йжϝϦЂϼϜϸ йЮ дϝͭйḐ͆ͩϝϚ ͼжϸϼͭмϜᵸ м дϝͭйжйЂ͆ᵸ йḐ͆ͩϝϚ ͼжϸϼͭмϜᵸnational parks ͼжϝͭ͆мϜϼϾṉϼϝ͟ йттϦІмϼЂ йжṉмІ дϝт (

 .͆мϜϼϸйжṉ͟тйͺṉᵸ ͼϦІ͵йϠ йͮтϸ 

 Ϥйтытм йЮ ͼЂϝв͆мϜᵸ м мϜᵸ ͼжϝͭϝЂϝт .Ϥṉϼͭ͆ϸṉϮйϠṉϮ Ϝϸ͆мṉϚ ͻйͭйͧмϝжйЮ ͫйтϝЂϝт ͥ ϤтжϜϾϠ ϤṉϠ͆ϸ Ϥḹ϶йϠ ḹϦ м дтж ͫйт ͫ͆м дϝͭйвṉϼйк м

 ϤṉϠϜϼϸṉ͟Ϧйͺṉᵸ дϝт ϤṉϠйк ϤϦйḐḹв йͭ ϤϝͮϦЂтмṉ͟Ϝм йтйжϜмйЮ аẑйϠ .Ϝϸйͧмϝж ͬṉϸжйкйЮ ϤтйͮϠмϜᵸ ͼтмṉͭ ͼḐ͆ͩϝϚ ͬṉϸжйк ϤтжϜмϦϠ йтйжϜмйЮ дϝт

ϝк͆мϼйк ̪дϸϼͭмϜᵸ ḹϠ Ϥт͆ϸϠ ͆ϼϝ͟ ͬṉϸжйк  .дϠмϜϼϸṉ͟ϦйḐḹв ϤṉϠ͆ϸ Ϥтжṉϸ ͼІтϼϝͭйϠ йͭ ͻйжϝͭйͧ мйϚ ммвйк 

ͻ͆ϼϝϠйЦ м͆ϼϝвͩ ͼϦІ͵йϠ .дϜϸṉ͟йͺṉᵸ дϝт ϤйḐḹв йϠ дйϦ͆ϸϝК ̪дϠмϜϼϸṉ͟йͺṉᵸ йтйжϜмйЮ дϝͭ͆ϼϝϠмᵸ йЮ дϝт дϝͭϝтϼ͆ϸ йЮ йжϜϼϝтϦІй͵ ͼжϸϼͭмϜᵸ  мйϚ

 .дмϜϼͮтϼϝтϸ Ϥтϼͺжϝт͆ϸ йͭ ͻйжϝтЂϝв 

ͼжϦЂϜϼϝ͟ ḹϠ йтйк ͻϝЂϝт ϝтЮϜϼϦЂмϚ  дйͭ͆ϸ дϝͭйЮйв м Ḏ͆ͩϝϚ Ḏй͵йЮ йḐйвϝв ͼ͟Ϝϼ϶йϠ йͭ ͻйжϝЂйͭ мйϚ .дϸϼͮІḹвϜϼйТ м ͼт͆ϸжᵸϸ йЮ дϝͭйḐ͆ͩϝϚ

Ϡ дϝͭйḐϝв йЮ дϝͭйḐ͆ͩϝϚ ͼжϸϼͭмṉ϶йϠ йϠ д͆ϸ͆ϸйͺṉᵸ дϝͭйттḹ϶мϝж ϝЂϝт .дϝтͭммϸϼйк дϝт ̪дṉϼͮϠ ͼжϜϸжтϾ дϝт дṉϼϸϠ ͼтϜϼϜϸ ͻϜϾЂ йтйжϜмйЮ аẑй

йϠ ḹϠ йϦйḐḹв йϠ ϤтϦЂтмṉ͟ ͼϦІ͵йϠ .дϝͭйжйЂ͆ᵸ йḐ͆ͩϝϚ ͼжϸϼͭмṉ϶ 

 .йтйО͆ϸйЦ ͆мйḐϝв йЮ Ḏ͆ͩϝϚ ͼжтᵸϠϼйЂ м дϦІмͭ 

кϝк͆мϼй ϠйжϜмᵸ ϠͼІй 12 ϠͼтϼϜϸІй вͼж͆ϸй. 

дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м ͆мйжϸϼϜм϶ ̪дϝІṉͭ͆ϼйͺϮ 
 .ϝтЮϜϼϦЂмϚ йЮ дммϠІḹ϶йж м дϸϼв ͼжϝͭйттͭ͆ϼйЂ ͆ϼйк ͆ϼϝͭḹк йЮ йͮṉͭйт мйттϦЂмϼϸжйϦ ͼͮṉϼйϦй϶ дϝІṉͭ͆ϼйͺϮ 

 м дϝІṉͭ͆ϼйͺϮ ͻ͆ϼϝϠϼ͆ϸ ͻϼϝтжϜϾдϝІṉͭ͆ϼйͺϮ йЮ дϝжṉкϾϜм ͼϦйттжḹͧ дϝͭйттϦЂмϼϸжйϦ ͆ϼϝͭйІт͟ дйтъйЮ  Ђжϝвϼ͆ϸ м ϼḹϦͭϸ ͫ͆м дϝͭ͆Ͼϝ

) дтыϦтмͭ ͫ͆м дмйͭ͆ϸϦЂ͆ϸ Єйͮтϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йЮ дϝͭйттϼϝтжϜϾ .Ϥṉмйͭ͆ϸϦЂ͆ϸQuitline( 

 йт͆ϼϝвͩ айϚ ϼйЂйЮ13 7848 (13 Quit)  ḹϠ ḹᵸϠ дϝтwww.quitnow.gov.au  

̪ϤṉϠϜϸṉϦ ͼḐϜϸжв ϼй͵йϚ ̪дϝͭйЯтϠвḹϦḹϚ мϝжйЮ дϝІṉͭ͆ϼйͺϮ  ̪ϼϝͭ ͼжṉмІ ̪йͺжтЂмж ͫ͆м ЄтжϝͭйттϦІ͵ йжṉмІ ͻйϠϼḹϾ йЮ Ϥϝͭмϝк ̪йтйО͆ϸйЦ

дϝͭйḐḹв дϝͭйжϝ϶Іḹ϶йж ̪ ͼтϦЂмϼϸжйϦ ͼжϝͭйͮтжтЯͭ ̪ дϸϼϜмϠϜᵸ ͼжϝͭйжṉмІ м Ḏḹк ̪  .йтйО͆ϸйЦ дϝͭйжϝ϶ϦІṉͧ м 

 дйвйϦ ϼϜм϶ ͼжϝЂйͭ йϠ ̪͆ϼйͺϮ ͫ͆м ̪дϦмϦ ͼжϝͭϝвйкϼйϠ ͼжϜϸ дϝт дϦІḹϼТ ϝк͆мϼйк18 ϝтϝж ͼḐϝЂ .йттϝЂ 

ͭ͆ϸϾϝтжІṉ͟ ЬмлͮЮйϚ ͻ͆мйжϸϼϜм϶ ͼжϝͭйттϝвжṉᵸ .ϜϸмϜϼͮтϼϝтϸ ͼϦϝͭйЮ м дṉмІ йЮ ϝтжйϦ аẑйϠ ̪йттϝЂϝт ϝтЮϜϼϦЂмϚ йЮ ЬмлͮЮйϚ ͻ͆мйжϸϼϜм϶ йЮ йͭ Ϥϝ

.ϤṉϠйж ϼϦϝтϾ ϸϼϜϸжϝϦЂ ͻ͆мйжϸϼϜм϶ ммϸ йЮ Ϝϸͮṉͩḹᵸ 

ͻͩϸ ϤṉϠ ͆мйͮṉЂйͭ ϼйк дйтъйЮ дϜϼϝͭ͆Ͼϼйк йϠ ЬмлͮЮйϚ ͼжϜϸ дϝт дϦІḹϼТ  ͼжйвйϦ ϼṉͩ ͼͮṉЂйͭ ϼй͵йϚ йтϝЂϝт ͻͩϸ ϝк͆мϼйк .йтϝЂϝт18 

 .йтйО͆ϸйЦ ϜϸттϦІ͵ ͼжṉмІ ϼḹϾ йЮ ЬмлͮЮйϚ ͻ͆мйжϸϼϜм϶ .͆мйḐϝв ͫ͆м ϤṉϠ ͼЂ϶йІ ͼͮṉжṉмІ йЮ ϼй͵йв ͆мйϦϜм϶Ϡ ЬмлͮЮйϚ ͼḐϝЂ 

Ϡ м дϦІḹϼТ м ͼϦṉϼϜϸж͆мϝ϶ йЮ ͬḐй϶ йЮ дϸϼͮтϼͺṉᵸ йϠ ϸж͆мтй͟йЮ йтйк ϝЂϝт ͬṉḐйвḹͭ ϝтЮϜϼϦЂмϚ йЮ ͻ͆ϸϸϝв ϼḹϮ ͬṉϸжйк ͼжϝжṉкϼϝͭй

 ͼжϝͭϝЂϝт .дϸϼͮтжϜϸжтϾ м ͼтϜϼϜϸ ͻϜϾЂ йжϜмйЮ ̪ϸжмϦ ͻϜϾЂ ͻйтϝв йϦṉϠϠ йтйжϜмйЮ дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͼжϝͭϝЂϝт ͼжϸϼͮЯṉІṉ͟ .ϼйͮІḹлṉϠ

ϼТ͆ϸ м джṉϸвйкϼйϠ дϝͭ͆ϼйЪІḹлṉϠ ͆ϸϸϝв йͭ ͻйжϝЂйͭ мйϚ Ḏй͵йЮ дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͻϼйϠϼϝͭйϠ ͼжϝЂйͭ ϝтЮϜϼϦЂмϚ ͼжϝ͵ϼϾϝϠ м дІḹ

 .͆мйϦϝͭ͆ϸϝтϮͮṉЮ дйͭ͆ϸ͆мṉ͟ 

http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
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 дϝт дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͼжϝжṉкϼϝͭйϠ ͻϜмϸ ḹϦ ϼй͵йϚ .йттϝЂϝтϝж ЬмлͮЮйϚ м дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͼтϼйͺтϼϝͭ ϼṉͩйЮ ЬтϠвḹϦḹϚ ͼжтᵸм϶ṉЮ

͆мйжϜϸжтϾ йϦтṉϼ϶Ϡ ̪ϤтṉϼϸϠ ͼтϜϼϜϸ ͻϜϾЂ ̪Ϥт͆ϸϠϦЂ͆ϸйЮ ϤйͭйϦйḐḹв йтйжϜмйЮ ͆мйϚ ̪Ϥтᵸм϶ṉЮ ЬмлͮЮйϚ  йжϜмᵸϠ .ϤтṉϼϸϠ йжϝтϜϾЂ мйϚ ммвйк дϝт 

 ͼІйϠ8ḹͧмϦϝк ̪ . 

 ̪Ϥйͭ͆ϼḹϦͭϸ Ḏй͵йЮ йЂЦ ͆мйϚ ̪йтйк ЬмлͮЮйϚ ͻ͆мйжϸϼϜм϶ дϝт дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв Ḏй͵йЮ ͻйІṉͭ йͭ ϤтЂϝж͆ϸ ͬṉЂйͭ дϝт Ϥḹ϶ йϠ ϼй͵йϚ

 йͺḐйвḹͭ ͼϦЂмϼϸжйϦ ͼͭйттϼϜϾмͺϦйвϾ϶:йͮϠ ϜϸϦйͭйвṉϼйк дϝт ϤйͭйϦйтытм йЮ дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м ЬмлͮЮйϚ ͼϦйвϼϝт ͼḑṉк дϝт 

аṉϼйк дϝт Ϥйтытм ЬмлͮЮйϚ ͻϼϝтжϜϾ ͼтϼϜϾмͺϦйвϾ϶ ͼжḹТйЮйϦ  дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м  

ACT  02 6207 9977 

NSW  
02 9361 8000 ) ͼжϸЂSydney( 
1800 422 599 Ͼḑṉм ЀмϝЂ мтж ͼжϝͭйϦϝлṉϸ  

NT 
08 8922 8399 ) дтмϼϜϸDarwin(  
08 8951 7580 ϝтЮϜϼϦЂмϚ ͼϦЂϜᵸ͆мϝж 
1800 131 350 ͻϼḹϦтϼṉϦ дϾϼḹж ͻϼйЂϝϦϼйЂ 

Qld  1800 177 833 

SA  1300 131 340 

Vic. 1800 888 236 

Tas. 1800 811 994 

WA 
08 9442 5000 ) Ѐϼṉ͟Perth( 
1800 198 024  ͼжϝͭйϦϝлṉϸWA 

ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

ϤйвḐйк дϝт ͆мϜϼϾйвϜϸ ᵸй͟Ḑϝв 

дϦмϦ ͼжϝͭйвйкϼйϠ ͼтжϝвтϦІтж ͼϦйвḐйк  
)ngaipmaC occaboT lanoiNat( 

www.quitnow.gov.au 

ͼϦЂмϼϸжйϦ ͼϦ͆ϼϜϾ͆м )Department of Health( www.alcohol.gov.au/ 

ͼтжϝвтϦІтж ͼϦйвḐйк дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͻͩϸ  
)gnaipmCa gsurD lanoiNat ( 

www.drugs.health.gov.au/ 

 ͼЮϜϼϦЂмϚ ͻᵸḹϦ дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ϼйЂйЮ ͻϼϝтжϜϾ
)orkwtNe oniatmorfnI Drug nailtrasuA( 

www.adin.com.au/content.asp?Document_ID=38 

 

Ḏ͆ͩϝϚ ͼжϸϼͭ͆ϸϼмϝк Єṉ͟ ͼжϝͭйттϼͺṉᵸ  ͫ͆мᵸ м 
 ͬṉḐйвḹͭ ͆мйϚ ̪ϝтЮϜϼϦЂмϚ йЮ дммͧϼ͆ϸ дϝт ͆мйжϜᵸй͵ ͼϦϝͭйЮ дϝт ̪ϤṉжϼйϦжтϚ ϼйЂйЮ ͬṉвйкϼйϠ ͼжтᵸͭ йϠ ϸж͆мтй͟йЮϝЂϝт  ͻ͆мйϚ ͻ͆ϼϝϠϼ͆ϸ дйк

ᵸͮϠ ϤтжϜмϦ͆ϸ ͬṉḐ͆ͩϝϚ м ͫ͆мᵸ ͥ ḹ϶Ϝϸ йжтϠϠ ͆ᵸй͟Ḑϝв айϚ .͆мйϦтжṉлтϠ ϜϸϦḹ϶ Ḏй͵йЮ дϝт Ϥт 

www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers  

 дϦмϝжṉк ϜϸϦḹ϶ Ḏй͵йЮ йͭ ͼжϝͭйЮй͟мЮйͭ ḹ϶Ϝϸ ͻ͆мйϚ ͼжтжϜϾ ḹϠ) ͼтмṉͭ ͼжϝтͩ ͼжϝͭϝЂϝтwildlife laws(  ḹϠ ḹᵸϠ ̪ϝж дϝт джжṉͮІ͆ϸ 

www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs  

http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.quitnow.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.alcohol.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.drugs.health.gov.au/
http://www.adin.com.au/content.asp?Document_ID=38
http://www.adin.com.au/content.asp?Document_ID=38
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs
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 йͭ ͻйжẑ͆ͩϝϚ м ͫ͆мᵸ мйϚ ͼжϝͭ͆ϼḹϮ ḹϠ йтйк ЄϝЂϝт ϝк͆мϼйк͆мйжṉϼϦЂϜмͺϠ Ϥṉϼͭ͆ϸ ϜϸϝтЮϜϼϦЂмϚ мϝжйЮ мϝжйϠ йͭ йтйк Ϥ͆мйϚ ͼжы͟ ϼй͵йϚ .

 ̪ϤтйͮϠϼйТйЂ ϜϸϝтЮϜϼϦЂмϚḹϠ ͼжтжϜϾ мйϚ йжϝтϦЂтмϜϸṉ͟ йͭ ϤṉϠ͆ϸ ṉϼϸϠвϝϮжйϚд ḹϠ ͼжϦϼͺḐйк дϝͭйϦІ ḹϠ ͼжṉмІ ϤЂйϠйв  ḹϠ ḹᵸϠ 

www.quarantinedomestic.gov.au/  

йͮтϸ ͼжϝͭϝЂϝт 
.йттж дϜϸ͆ϼϜϸṉЂ йЮ ͻϜϾЂ ϝтЮϜϼϦЂмϚ йЮ 

 ͼжϦϼ͵ϼ͆м ṈϠйϠ ϼḹϾ ͼͺж͆ϸйͺж͆ϸ ͼжϸϼͮϦЂмϼϸ дϝт ͫϝІϝ϶ м ḎϠϾ ͼжϜϸṉᵸТ Ḏй͵йЮ йͺжтͩ ͼжϸϼͮЂт͟ ̪ḎϦмϠ мйІмІ ͼжϜϸṉᵸТ ͻͩϸ йтйк ϝЂϝт

 .ϤйḐḹв 

ṈЂмϜϼϸ Ḏй͵йЮ ͼͭḹͭϝж 
 ͼϦйвϼϝт йтйжϜмйЮ ͼжϜмтͩϠмϝж м дϝͭйттͭḹͭϝж ͻϼйЂ͆ϼϝͧ ͻ͆ϼϝͧйͺṉᵸ .͆мϜϼжϜϸ ḹϠ ͻϝЂϝт дϝͮṉЂмϜϼϸ дϜмṉжйЮ ͼͭḹͭϝж ͻϼϜмϠ ϼḹϾ

 .ϝ͵ϸϜϸ ḹϠ дммͧ ͼϦϝтϮйЮ ϤϜϸϠ дϝͮṉЂмϜϼϸ дϜмṉж ͼжϝͭйІṉͭ ͼжϸϼͭϼйЂ͆ϼϝͧ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

 дϝт Ϥйтытм
аṉϼйк 

ͼтϼϜϾмͺϦйвϾ϶ ᵸй͟Ḑϝв 

ACT 
йІṉͭ ͻϼйЂ͆ϼϝͧ ͼтϼϜϾмͺϦйвϾ϶  

)Conflict Resolution Service( 
www.crs.org.au/pdf/Healthy_neighbourhoods_bro

chure.pdf  

NSW 
 Ͼḑṉм ЀмϝЂ мтж йЮ ϝЂϝт ͻ͆ϼϝϠϼ͆ϸ ͻϼϝтжϜϾ 

)Information about the law in NSW( 
www.legalanswers.sl.nsw.gov.au/guides/neighbo

urs/ 

NT 
йͺḐйвḹͭ ͼϦйЮϜϸйК ͻϼйϦжйЂ  

)Community Justice Centre( 
www.cjc.nt.gov.au/  

Qld 
ϸжъϾжтмͭ ͼϦйвмͮϲ  

)Queensland Government( 
www.qld.gov.au/law/housing-and-neighbours/  

SA 
ͻйϚ ЀṉϚ йЮ ͼтϝЂϝт ͼтϼϜϾмͺϦйвϾ϶ ͼжḹтЂвḹͭ 

)Legal Services Commission of SA( 
www.lawhandbook.sa.gov.au/ch31s01.php  

Tas. 
ϤϼϝϠḹк йЮ йͺḐйвḹͭ ͼтϝЂϝт ͼтϼϜϾмͺϦйвϾ϶ 

)Hobart Community Legal Service( 

www.hobartlegal.org.au/tasmanian-law-
handbook/community-and-

environment/neighbourhood-disputes/introduction  

Vic. 
ϝтϼḹϦͮтᶥ йЮ ͼтϝЂϝт ͼϦйвϼϝт  

)Victoria Legal Aid( 
www.legalaid.vic.gov.au/find-legal-
answers/disputes-with-neighbours  

WA ͻйϚ мтЯϠ͆ϸ йЮ ͼтϝЂϝт ͼϦйвϼϝт )Legal Aid WA( 
www.legalaid.wa.gov.au/InformationAboutTheLaw
/Homes/neighbours/Pages/NeighboursCommonP

roblems.aspx 

 

 йжϜмᵸϠ ͼІйϠ12ͼж͆ϸйв ͼтϼϜϸІйϠ ̪  

ͼтϝЂϝт ͼϦйвϼϝт 
 йϠ д͆ϸ͆ϸ ͬḐй϶ ͼϦйвϼϝт йͭ йтйк дϝтЪṉмϜϼ϶ͮṉᵸ ϸжйͧ дϝͭйвṉϼйк м Ϥйтытм ммвйк Ḏй͵йЮ ̪дϝтжϝͭйттϼϝтЂϼ͟ϼйϠ м Рϝв йЮ дϝт͆мйжϸϼͭϼϜϸϝ͵ϝϚ

.ͼтϼ͆мϼй͟ϸϜϸ ͼвйϦЂтЂ йϠ дϦІтй͵ϜᵸϦЂ͆ϸ ϼϦͭϝͧ 

) ͼтϝЂϝт ͼϦйвϼϝт ͻ͆мϜϼϾйвϜϸLegal Aid йϠ ϸж͆мтй͟йЮ йтйк дϝтжммϠϸжйвϸмЂ ͼТϝв йͭ Ϥϝͭ͆ϸ йжϝЂйͭ мйϠ ЄйͮІṉ͟ ͼϦйвϼϝт мͩṉмϜᵸ (

ͼтͩтϦмϸжмϦ ̪дϜϾṉ϶ ͼжϝͭйІṉͭ ̪дϜмϝϦ ͼжϝͭйЂϼ͟ :ḹͧмϦϝк ͼжϝͭйжϦйͭ мϸϼйЦ ̪ͼϦйтẑйвḹͭ ͻйвтϠ ̪ͼжмϼ͆ϸ ͼϦЂмϼϸжйϦ ̪дϜϾṉ϶мṉж 

http://www.quarantinedomestic.gov.au/
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.legalanswers.sl.nsw.gov.au/guides/neighbours/
http://www.legalanswers.sl.nsw.gov.au/guides/neighbours/
http://www.cjc.nt.gov.au/
http://www.cjc.nt.gov.au/
http://www.cjc.nt.gov.au/
http://www.cjc.nt.gov.au/
http://www.cjc.nt.gov.au/
http://www.qld.gov.au/law/housing-and-neighbours/
http://www.qld.gov.au/law/housing-and-neighbours/
https://www.qld.gov.au/law/housing-and-neighbours/
http://www.qld.gov.au/law/housing-and-neighbours/
http://www.qld.gov.au/law/housing-and-neighbours/
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
https://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.wa.gov.au/InformationAboutTheLaw/Homes/neighbours/Pages/NeighboursCommonProblems.aspx
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 дϝт Ϥйтытм
аṉϼйк 

ͼтϝЂϝт ͼϦйвϼϝт ͻ͆мϜϼϾйвϜϸ дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT ͼϦ ͼЂ ͻйϚ ͼтϝЂϝт ͼϦйвϼϝт )CTA diA lageL( 1300 654 314 www.legalaidact.org.au/ 

NSW 
Ͼḑṉм ЀмϝЂ мтж ͼтϝЂϝт ͼϦйвϼϝт  

)WSN diA lageL( 
1300 888 529 www.legalaid.nsw.gov.au/ 

NT 
ͻϼḹϦтϼṉϦ дϾϼḹж ͼтϝЂϝт ͼϦйвϼϝт ͼжḹтЂвḹͭ  

)Northern Territory Legal Aid Commission( 
1800 019 343 www.nt.gov.au/ntlac 

Qld 
ϸжъϾжтмͭ ͼтϝЂϝт ͼϦйвϼϝт  

)Queensland diA lageL( 
1300 651 188 www.legalaid.qld.gov.au/ 

SA 
ϝтЮϜϼϦЂмϚ ЀмϝЂ йЮ дϝͭйттϝЂϝт йттϼϜϾмͺϦйвϾ϶ ͼжḹтЂвḹͭ  

egal Services Commission of South (L
a)Australi 

1300 366 424 www.lsc.sa.gov.au/ 

Tas. 
ϝтжϝвЂйϦ йЮ ͼтϝЂϝт ͼϦйвϼϝт ͼжḹтЂвḹͭ  

)Legal Aid Commission of Tasmania( 
1300 366 611 www.legalaid.tas.gov.au/ 

Vic. 
ϝтϼḹϦͮтᶥ йЮ ͼтϝЂϝт ͼϦйвϼϝт  

)diA lageL airtocVi( 
1300 792 387 www.legalaid.vic.gov.au/ 

WA 
ϝтЮϜϼϦЂмϚ дϦЂṉм йЮ ͼтϝЂϝт ͼϦйвϼϝт  

)alitrasuA ternseW diA lageL( 
1300 650 579 www.legalaid.wa.gov.au/  

 ϤтжϜмϦ͆ϸ ϜϸṉмйЮ йͭ дйͭ͆ϸІйͮІṉ͟ ͼтϝЂϝт ͼЂыͭ дϝтͮṉϸжйк .дйͭ͆ϸІйͮІṉ͟ ϜϸϼϜмϠ ϼḹϾ йЮ ͼϦйвϼϝт м ͩṉмϜᵸ йͺḐйвḹͭ ͼжϝͭйттϝЂϝт ͆ϼйϦжйЂ

 .ϤтϠϝжІϝϚ ϤжϝͭйттϼϝтЂϼ͟ϼйϠ м ϤжϝͭйТϝв йϠ ϼϦϝтϾ 

 ͆мϜϼ϶ͮṉᵸдϝͭйттжϝвтϦІтж йттϝЂϝт ᵸй͟Ḑϝв 

йͺḐйвḹͭ ͼжϝͭйттϝЂϝт ͆ϼйϦжйЂ ͼтжϝвтϦІтж ͻйḐйвḹͭ  
)National Association of Community Legal Centres( 

www.naclc.org.au/ 

дϝϮжй͵ м дẑϜϸжв ḹϠ ϝЂϝт ͻϼйϦжйЂ )Childrenôs and Youth Law Centre( www.lawstuff.org.au/ 

дϝжͩ ḹϠ ͼтϝЂϝт ͼтϼϜϾмͺϦйвϾ϶ )Womenôs Legal Services( www.wlsa.org.au/ 

  

http://www.legalaidact.org.au/
http://www.legalaidact.org.au/
http://www.legalaidact.org.au/
http://www.legalaid.nsw.gov.au/
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http://www.legalaid.nsw.gov.au/
http://www.nt.gov.au/ntlac
http://www.nt.gov.au/ntlac
http://www.nt.gov.au/ntlac
http://www.legalaid.qld.gov.au/
http://www.legalaid.qld.gov.au/
http://www.legalaid.qld.gov.au/
http://www.lsc.sa.gov.au/
http://www.lsc.sa.gov.au/
http://www.lsc.sa.gov.au/
http://www.lsc.sa.gov.au/
http://www.legalaid.tas.gov.au/
http://www.legalaid.tas.gov.au/
http://www.legalaid.tas.gov.au/
http://www.legalaid.vic.gov.au/
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http://www.legalaid.wa.gov.au/
http://www.legalaid.wa.gov.au/
http://www.legalaid.wa.gov.au/
http://www.legalaid.wa.gov.au/
http://www.legalaid.wa.gov.au/
http://www.naclc.org.au/
http://www.naclc.org.au/
http://www.naclc.org.au/
http://www.naclc.org.au/
http://www.naclc.org.au/
http://www.lawstuff.org.au/
http://www.lawstuff.org.au/
http://www.lawstuff.org.au/
http://www.lawstuff.org.au/
http://www.lawstuff.org.au/
http://www.wlsa.org.au/
http://www.wlsa.org.au/
http://www.wlsa.org.au/
http://www.wlsa.org.au/
http://www.wlsa.org.au/
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7 ͆ϼйϠмжϝ϶ 

ϜϸйІйϠ айЮ 
 йтйжϜмйЮ ϝтЮϜϼϦЂмϚ йЮ мжϝ϶ ͻ͆мйжтϾḹϸ дйтϝ϶ͩṉϼϸ ͼͭйт͆мϝв ḹϠ ͬṉмжϝ϶ ͻ͆мйжтϾḹϸ .ϤṉϠ дϜϼ͵ ϼḹϾ Ϥṉϼͭ͆ϸ Ємжϝ϶ ͼṉϼͭ м ϤṉϠϦйвϲ͆Ͼ

ϤṉϠϦ϶йЂ йтйжϜмйЮ дϝͭ͆ϼмй͵ йжϜϾṉ϶ ḹϠ ͼϦйϠтϝϦйϠ .Ϥṉмйͭ͆ϸϦЂ͆ϸ йͭ ϤтϼͺϠṉϼͭйϠ ͬṉмжϝ϶ м ϤтйͮϠ дϜϾϝЂ йͭ ϤϝͮϠ ϤЂтмṉ͟Ϝм йтйжϜмйЮ . 

Å ͭ ͼͭйт͆мϝв ḹϠ мжϝ϶Ϥϼм 

Å ϤйϠтϝϦ ͼϦϼйͭ йЮ йЦмІ дϝт мжϝ϶ ͼжϦϼͺṉϼͭйϠ 

Å ͆ϼйϠмжϝ϶ ḹϠ ͼϦйвϼϝт 

Å ͼͧṉϼͭ ͼжϝͭйттϼϝтЂϼ͟ϼйϠ м дϝͭйТϝв 

Å  мжϝ϶ ͼжтᵸͭйЦмІ дϝт 

Å Ḏϝвмϝж ͼжϝͭйттͭ͆ϼйЂ йттϼϜϾмͺϦйвϾ϶ 

Å ͫϝІϝ϶ м ḎϠϾ ͼжϸϼͮЯͮтϝЂтᵸ м͆мйжϸϼͭḹͭ 

Å ϤЂḹ͟ 

Ϥϼмͭ ͼͭйт͆мϝв ḹϠ мжϝ϶ 
 ͬṉϸжйк ͆м͆ϼϜм϶ ͻйжϝвйϚ:ϤтйͮϠ дϝтмϝͧ͆ᵸ ϜϸϦжϦІтй͵ ͻϝϦ͆ϼйЂйЮ ḹϦ Ϥṉϼͭ͆ϸ йͭ Ϥϼмͭ ͻ͆мϝв ḹϠ дϼйϠмжϝ϶ ͼжϦϼͺṉϼͭйϠ ͻ͆ϸϼϜͩϠ 

Å .͆мϸϼͭ дϝтжϝͮІϜϸ йͭ ͻйжыṉϦḹк мйϚ м ЬṉϦЂḹк 

Å  .ϤтϠ͆ϸṉϮйϦІтж ϝϦ дϜϼϝͭϸжṉм϶ ḹϠ дϝͭйттϦϝͭ ͆ϼйϠмжϝ϶ йϠ ϤṉϠйк ϤжϦІтй͵ϜᵸϦЂ͆ϸ ͼТϝв ḹϦ йтйжϜмйЮ ̪Ϥтжṉм϶͆ϸ ϝтЮϜϼϦЂмϚ йЮ ḹϦ ϼй͵йϚ

 мйϚ ḹϠ .йͮϠ дϝтйͭ͆ᵸй͟Ḑϝв ͻϝІϝвйϦ дϝт йͮϠйЂЦ Ϥḹ϶ ͻйͭḹͮжϜϾ йЮ дϝͭйтт͆мйϦйжмṉж ͆ϼϝͭϸжṉм϶ йЮ ͼжϜмтϦІ͟ ͼТϝϦЂ Ḏй͵йЮ 

ϼͭйϠ джϜмϦ͆ϸ дϝͭйтт͆мйϦйжмṉж ͆ϼϝͭϸжṉм϶ йͭ ͻйжϜмжϝ϶ ͆ϼḹϮдϼͺϠжϝтṉ  йжϜмᵸϠ 

www.studyinaustralia.gov.au/global/live-in-australia/accommodation  

Å  ͼжтжϜϾ ḹϠдϜϼϝͭϸжṉм϶ ḹϠ дϝтͩ ͻмͧṉϦ  ḹϠ ḹᵸϠ ̪ϝтЮϜϼϦЂмϚ йЮ 

www.studyinaustralia.gov.au/global/live-in-australia/living-costs  

ϤйϠтϝϦ ͼϦϼйͭ йЮ йЦмІ дϝт мжϝ϶ ͼжϦϼͺṉϼͭйϠ 
) дϝͭйḐẑ͆ϸ ͻйͺṉᵸйЮ ϼϝϮϼḹϾ йЦмІ дϝт мжϝ϶ ͼжϦϼͺṉϼͭйϠagents ϤтжϜмϦ͆ϸ ḹϦ .дйͭ͆ϸϼϝͭ дϝͭйḐϝвж͆мϝ϶ ͼϦϝтϮйЮ йͭ Ϥṉϼϸ͆ϸвϝϮжйϚ ͆мй̮ (

'ṇϼͭ ḹϠ' ͼІйϠ йЮ дṉϼͭ͆ϸжыЛтϚ дϝͭйттḹ϶мϝж йвϝжͩḹᵸ йЮ дϝт ϤṉжϼйϦжтϚ ϼйЂйЮ дϝͭ͆мжϝ϶ .ϤтϼͺϠṉϼͭйϠ мжϝ϶ ͆мйͮṉḐϝвж͆мϝ϶ йЮ Єḹ϶мйϦЂϜᵸ  

')To let') 'ḎϝϦйϠ ͻмжϝ϶' м ('Accommodation vacantтжϜмϦ͆ϸ ḹϦ .(' мйϚ ͼϦЂтЮ ͻϼϝтЂϼ͟ м ϤтйͮϠ ЄтжϝͭйḐẑ͆ϸ ͻйͺжтЂмж ͼжϜϸϼйЂ Ϥ

 .ṇϼͭ ḹϠ ͆мϝжϝтϜϸ йͭ ϤтйͮϠṉЮ дϝтйжϜмжϝ϶ 

) 'ϤЂйϠṉϼ͵'lease) 'ṈϮйϦІтж ͼтͧṉϼͭ ͻйвϝжжϝвтй͟' дϝт (residential tenancy agreement дϜмṉжйЮ ͆мϜϼЂмж ͼͮṉϦͭϜϼϦжḹͭ (

 дϝͭйвϝжжϝвтй͟ дϝт дϝͭйϦЂйϠṉϼ͵ .ͼͧṉϼͭ м Ḏϝвж͆мϝ϶ йͭ йтйк Ϥ͆мйϚ ͼТϝв ḹϦ ̪йвйϚ ͻϜᵸ͆ϼйЂ ̪дͺжϝв ͆ϸϾϜмϸ дϝт ЄйІ ͻ͆мϝв ḹϠ ͼϦІ͵йϠ

 ṇмж йͭйϦЂйϠṉϼ͵ йͭ ϤṉϠйк Ϥ͆мйϚ ͼТϝв йтйжϜмйЮ ḹϦ ̪йͭ͆мϝв ͼжϦϝлттϝϦḹͭ ͻϜмϸйЮ .ͼжϸϼͭḹͩϜм Єṉ͟ йͭйϦЂйϠṉϼ͵ ͻ͆мϝв ϼйЂйЮ ϤтйͮϠйḐйвϝв

Ϧ϶͆мІṉ͟ йͭ йт͆мйϚ ͻϝжϝв мϜϼЂмж ͼͮṉϦͭϜϼϦжḹͭ ͼжммϠ .͆мйϦтйͮϠ ̪йͭ͆мжϝ϶ ͼṉϼͭ ͫ͆м ̪͆мϜϼϸ йͭйϦЂйϠṉϼ͵ ͼжϝͭйϮϼйв ϼйЂйЮ ͻϸжйвϜϾ͆ᵸ й

 ̪ϤϜϸ͆ϸ (йͮтϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м ḎϠϾ ͻ͆мйжϸϼͭḹͭ ̪Ͼϝ͵ ̪мϝϚ ̪ϝϠ͆ϼϝͭ ͫ͆м) дϝͭйттϼϜϾмͺϦйвϾ϶ ͻ͆ϼϝ͟ Ṉͭ ̪ϤṉϼϸϠ йͭйтṉϼͭ ϤṉϠ͆ϸ ͻйͭ

дϝт Ϥṉϼϸ͆ϸ дϝͭйттḐϝв йḐ͆ͩϝϚ ͼжϸϼͭмṉ϶йϠ йϠ йͺṉᵸ ḹ϶Ϝϸ ̪дϝͭйжтжͮІ͟ ͻ͆ϼϝвͩ  .йͭ͆мжϝ϶ йЮ Ϥ͆мйжϝв ͻ͆мϝв ϝк͆мϼйк ̪ϝж 

 йϦṉмйͮϠ ϤϼḹϾ ͼͮṉТ͆ϼЂйв йтйжϜмйЮ йͮжмͧ ̪йͭйвḹͩϜм ͆мйϦтжṉв͆ϸ йͭ͆мжϝ϶ йЮ Ϥтйͭ͆ϸ ͼжтϠІṉ͟ йͭ ͻ͆мйЮ ϼϦϝтϾ ͻ͆мϝв ḹϠ ϤЂйϠṉϼ͵

ḹϦЂйϚ ͼжϸϼͮЯṉІṉ͟" ϤṉϼϦм͵͆ϸ йвйϠ) ϤтйͮϠḐḹͧ йͭ͆мжϝ϶ йͭ͆мϜϼϸ ϼйЂйЮ ϼϝтᵸϠ ͆мϝв ͼжммϠмϜмйϦ Єṉ͟ мϦϝкϼй͵йϚ ϤЂйϠṉϼ͵ 

(breaking a lease).(" 

) ͼтϦṉͧṉϼͭ ͻϸжḹϠ Ḏй͵йЮ ̪Ϥт͆ϸϠ йϦ϶͆мІṉ͟ ͬṉͺжϝв ͼṉϼͭ ϤṉϠ͆ϸ ͼϦІ͵йϠ йͭйϦЂйϠṉϼ͵ ͻϝϦ͆ϼйЂйЮrental bond ͫ͆м йͭйт͆ϼϝ͟ ͆ᵸϠ ϸжḹϠ .(

ẑ͆ϸ дϝт йͭйḐϝвж͆мϝ϶ .Ϥṉᵸḹ͵͆ϸ йͮтϸ ͼͮṉϦйтытм ḹϠ ͆мйͮṉϦйтытм йЮ йͭ͆ϼϝ͟ ͆ᵸϠ .йͭйḐϝвж͆мϝ϶ йϠ Ϥṉϼϸ͆ϸ ͼЮм͟Іṉ͟ йϠ ϤϜϸϠ йͭ͆ϸжḹϠ ϤṉϠ͆ϸ йͭйḐ

 йͭ͆ϸжḹϠ ͻ͆ϼϝ͟ ͆ᵸϠ ̪Ϥтйͭ͆ϸḐḹͧ йͭ͆мжϝ϶ йͭ ͬṉϦϝͭ .Ϥйͭйвṉϼйк дϝт ϤйͭйϦйтытм йЮ ṈϮйϦІтж ͼтϦṉͧṉϼͭ ͻϸжḹϠ ḹϠ дϝͭйЂϼ͟ϼйϠ ͆ϼϜϸϦẑйЂ͆ϸ

тḑṉлϠṉϮйϠ дϝтϾṉϠ м ͼжṉмϝ϶ йϠ йͭ͆мжϝ϶ м ϤṉϠϝвйж ϜϸḹϦЂйϚ йЮ Ϥṉϼͭ ͻ͆ϼϝ͟ ͦтк йͭ ͬṉϮϼйвйϠ ḹϦ ḹϠ ͆мйϦṉϼϸᵸṉ͵͆ϸ .Ϥ 

http://www.studyinaustralia.gov.au/global/live-in-australia/accommodation
http://www.studyinaustralia.gov.au/global/live-in-australia/living-costs
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 ϼйЂйЮ Ϥṉϼͭ͆ϸϼϝвḹϦ ϤṉϼͮтϸйϠ йͭ͆мжϝ϶ йЮ йͭ ͬṉͭϝв м дϝͮІ м дϝтϾ ϼйк Ḏй͵йЮ йͭ͆мжϝ϶ ͼϦйЮϝϲ ̪йͭ͆мжϝ϶ мϝж йϦтͧϠ ͻ͆мйϚІṉ͟

) 'ϤйЮϝϲ ͼϦϼḹ͟Ϝᵸ' ϤṉϼϦм͵͆ϸтṉ͟ йͭ ͬṉϦжṉвмтͭḹϸcondition report мͭ͆мϝϦ Ϥṉϼϸ͆ϸвϝϮжйϚ йͭйḐẑ͆ϸ дϝт йͭйḐϝвжмϝ϶ м ḹϦ дйтъйЮ ͆мйϚ .(

ϸϼͮḐḹͧ ͼϦϝͭйЮ Ϥṉмйͭ͆ϸ йͭ͆мжϝ϶ ϼйϠ йͭ ͬṉжϝͮІ дϝт ͬṉжϝтϾ ϼйк йЮ йͭйḐϝвж͆мϝ϶ ϤṉϠ͆ϸ .ϤṉϠйжϦЂмϼϸ ϜϸжϝϦжϜмṉжйЮ ͼͭḹͭϝж йͭ͆мжϝ϶ ͼж

.дϝͭйЮй͟мЮйͭ ͻ͆мйжϸϼͮͭϝͧ йЮ йЂϼ͟йϠ йͭйḐϝвж͆мϝ϶ ͼϦІ͵йϠ .йͭ͆мжϝ϶ ͼжϸϼͮтϼϝͮϦЂ͆ϸ м͆мйжϸϼͭϝͧ Єṉ͟ Ϥтϼ͵ϼ͆мṉЮ ͼϦйḐḹв м͆мйϦтйͮϠϼϜϸϝ͵ϝϚ  

ͻϸтϚ дϸϼͭḹͩϜм ͻϜмϸ йͮжмͧ йͭйвḹͩϜм йͭйϦЂйϠṉϼ͵ йͭйϦжṉвмтͭḹϸ мϝж ͼжϝͭйϦйЮϝϲ м дϝͭйϮϼйв йЮ дϦІтйͺṉϦ мйͭ͆мжϝ϶ ḹϠ мϜмйϦ ͼжтжͮІ͟ Єṉ͟ 

 .ϤтϠ͆ϸϸжйϠϝ͟ ḹϦ ͼтϝЂϝт ͼͭйт͆мṉІйϠ 

ЂйϠṉϼ͵ ϼйЂйЮ ͻмϝж йͭ йͮтϸ ͼͮṉЂйͭ йϦт͆ϸтϠ ṇϼͭйϠ йϦϜм) ͆мйϦт͆ϸϠṉϼͭйϠ йͭмжϝ϶ йͭ йттж Ϥ͆мйϚ ͼТϝв ḹϦ ͆мϝвͩṉϼϸ ͼжϜмтв йж (ϤṉϠйж йͭйϦ

 ͆мϝвϦϼмͭ ͼжϜмтв .дтͩϠ Ϝϸйͭ͆мжϝ϶ йЮ джϜмϦ͆ϸ йͭ ͻйжϝЂйͭ мйϚ ͻ͆ϼϝвͩ ͼжϸжϜᵸй͟ṉϦ ͻйтϝв йжϠϠ йтйжϜмйЮ йжϝвйϚ йͮжмͧ ̪йͭ͆мжϝ϶ йϦтжṉϠ ͼϦІ͵йϠ

 .͆мϜϼϸṉ͟йͺṉᵸ 

йͮϠ йͭйḐϝвж͆мϝ϶ ͻϼϜϸϝ͵ϝϚ Ϥ϶͆мІṉ͟ ϤṉϠ͆ϸ ͆мйϚ ̪ϤтйͮḐḹͧ Ϥйͭ͆мжϝ϶ ммϠйк ϤϾϝтж ϼй͵йϚ ͫ͆м дϝт йтйϦТйϲ ϼϜмͧ айͮтжъ ͼϦІ͵йϠ) ͆мйϦт

.(͆мϜϼͮтϼϝтϸ йͭйϦЂйϠṉϼ͵ йЮ ͻ͆мйϚ 

͆ϼйϠмжϝ϶ ḹϠ ͼϦйвϼϝт 
 ͻ͆мйϚḹϠ ͆мйϦйвмͮϲ дйтъйЮ ͼтϜϼϜϸ ͼͭйвḹͭ дϝт ̪ͼтϦϝͭ ͻмжϝ϶ йЮ ϤṉϠйк дϝтжммϠϸжйвϸмЂ ͼТϝв йтйжϜмйЮ йвйͭ дϝтϦϝкϜϸ йͭ ͻйжϝЂйͭ мйϚ

ͼвйͭйт ͼͺжϝв ͼṉϼͭ м ṇϼͭ ͻϸжḹϠ джϜмϦϠ  .д͆ϸϠ ̪Ϥṉϼϸ͆ϸ Ϥ϶͆мІṉ͟ йͭ 

) ṇϼͭ ͼͭйвḹͭRent Assistance(  д͆ϸ͆ϸ ṇϼͭ мйвйͭ дϝтϦϝкϸ йͭ ͻйжϝЂйͭ мйϚ ͼжϜϸтϦйвϼϝт ḹϠ йϦйвмͮϲ ͼͭйт͆ϼϝ͟ ͆ᵸϠ 

)www.humanservices.gov.au/rentassistance .( 

ͼтϦІ͵ ͻмжϝ϶ 
ϼй͵йϚ ) ͬжтЮϼйϦжṉЂ йЮ ͆ϼϝ͟ ḹϦCentrelink ͼжϦϼͺṉϼͭйϠ ḹϠ ϤтйͮϠ ЄйͮІṉ͟ ͫйтϜмϜϸ ϤтжϜмϦ͆ϸ ͆мйϚ ϤṉϠ айͭ ϤϦϝкϜϸ дϝт ϤтϼͺϠϼ͆м (

) ͼтϦІ͵ ͼͭ͆мжϝ϶public housing .дϦйвмͮϲ ͼϚ йͭ ̪( 

Ю ͆ϼϦвйͭ ͼϦІ͵йϠ йͭ ̪Ϥṉϼͭ͆ϸ ḹϠ ͼжϝͮІϜϸ Ϥ͆ϸт͆ϸ йͭ ͻйтṉϼͭ мйϚ ͻᵸϠ ͆мйϚ ϤтͩϠ ϜϸттϦІ͵ ͻмжϝ϶ йЮ ϼй͵йϚ.ϤйϠтϝϦ ͼϦϼйͭ ͼṉϼͭ й 

 ḹϠ ḹϦ ͼϦЂтмṉ͟ ͼтйЮй͟йϠ ͻ͆ϸϜᵸ Ḏй͵йЮ мйͭ͆мжϝ϶ ͻ͆ϼϝϠйЦ ̪͆мϸϼͮϦϜмϜϸ йͭ ͻйжṉмІ м ͫ͆ᵸй͵ мйϚ ͻ͆ϼṉм͵йϠ ͼϦІ͵ ͻмжϝ϶ ḹϠ ͼжϜмᵸ͆мϝͧ ͻ͆мϝв

 .ϤṉϠ ͩṉϼϸ ϼḹϾ Ϥṉϼͭ͆ϸ ͼжϜмᵸ͆мϝͧ ͻ͆мϝв .Ϥṉᵸḹ͵͆ϸ мжϝ϶ 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

 дϝт Ϥйтытм
аṉϼйк 

͆ϼйϠмжϝ϶ ͼжϜϼϜϸϦẑйЂ͆ϸ дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT 
ϼϜϾмͺϦйвϾ϶т ͼйͺḐйвḹͭ м ͆ϼйϠмжϝ϶ 

 ytniummoC nda gnious(H
s)ecvierS 

133 427 www.communityservices.act.gov.au/ocyfs 

NSW 
Ͼḑṉм ЀмϝЂ мтж ͻ͆ϼйϠмжϝ϶  

)WSN gniHous( 
1300 468 746 www.housing.nsw.gov.au  

NT 
͆ϼйϠмжϝ϶ ͼϦ͆ϼϜϾ͆м  

)gniDepartment of Hous( 
08 8999 8814 https://nt.gov.au/property/public-housing  

Qld 
ͼтϦІ͵ ͻϼϝͭ м ͆ϼйϠмжϝ϶ ͼϦ͆ϼϜϾ͆м 

g and niepartment of Hous(D
s)WorkPublic  

13 74 68 
www.qld.gov.au/housing/public-

community-housing  

SA ͻйϚ ЀṉϚ ͻ͆ϼйϠмжϝ϶ )AS gniHous( 131 299 www.housing.sa.gov.au  

Tas. 
ϝтжϝвЂйϦ ͻ͆ϼйϠмжϝ϶  

)Housing Tasmania( 
1300 135 513 www.dhhs.tas.gov.au/housing  

Vic. 
͆ϼйϠмжϝ϶ ͻйͺжтЂмж  

)Office of Housing( 
1300 650 172 www.housing.vic.gov.au/public-housing  

http://www.humanservices.gov.au/rentassistance
http://www.communityservices.act.gov.au/ocyfs
http://www.communityservices.act.gov.au/ocyfs
http://www.communityservices.act.gov.au/ocyfs
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
https://nt.gov.au/property/public-housing
https://nt.gov.au/property/public-housing
https://nt.gov.au/property/public-housing
https://nt.gov.au/property/public-housing
https://nt.gov.au/property/public-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.housing.sa.gov.au/
http://www.housing.sa.gov.au/
http://www.housing.sa.gov.au/
http://www.housing.sa.gov.au/
http://www.housing.sa.gov.au/
http://www.dhhs.tas.gov.au/housing
http://www.dhhs.tas.gov.au/housing
http://www.dhhs.tas.gov.au/housing
http://www.dhhs.tas.gov.au/housing
http://www.dhhs.tas.gov.au/housing
http://www.housing.vic.gov.au/public-housing
http://www.housing.vic.gov.au/public-housing
http://www.housing.vic.gov.au/public-housing
http://www.housing.vic.gov.au/public-housing
http://www.housing.vic.gov.au/public-housing
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 дϝт Ϥйтытм
аṉϼйк 

͆ϼйϠмжϝ϶ ͼжϜϼϜϸϦẑйЂ͆ϸ дḹТйЮйϦ ᵸй͟Ḑϝв 

WA 
͆ϼйϠмжϝ϶ ͼϦ͆ϼϜϾ͆м  

)Department of Housing( 
1800 093 325 www.housing.wa.gov.au 

дϝͭйḐϝϲмḐϝв ṈϠ ḹϠ ͆ϼйϠмжϝ϶ ͼжϸϼͮжтϠϜϸ 
йϠ д͆ϸϠϦтϦйвϼϝт джϜмϦ͆ϸ ͆м͆ϼϜм϶ ͻйжϝттϼϜϾмͺϦйвϾ϶ мйϚ ͆мйϚ ̪ḎϝϲмḐϝв ṈϠ йϠ ϤтϠϠ йͭ ϤтϜϸ͆мйϚ ͻϼйϦй϶ йЮ дϝт ̪ͼḐϝϲмḐϝв ṈϠ ḹϦ ϼй͵йϚ 

 .дйͮϠ Ϥйͮтϸ ͼͮṉжйтъ ͻйжϜм͆ᵸ дϝт ͻмϝϦйͺжйϦ ͻмжϝ϶ ͼжϸϼͮжтϠϜϸ 

йͧмϝж  м ͼтϼϜϾмͺϦйвϾ϶ᵸй͟Ḑϝв дḹТйЮйϦ 

 ͼтжϝвтϦІтж
)National( 

ϝтЮϜϼϦЂмϚ дϝͭйḐϝϲмḐϝв ṈϠ )Homelessness Australia( 
www.homelessnessaustralia.org.au/index.php/are-you-homeless 

02 6247 7744 

ACT 
ϤЂϼṉТ-Ϥжтḹ͟ )FirstPoint( 

www.firstpoint.org.au  
1800 176 468 

NSW 
аḹкмϦͮжтЮ )Link2Home( 

www.facs.nsw.gov.au/about_us/news/link2home  
1800 152 152 

NT 
ͼвϼйϦḑṉІ )ShelterMe( 

www.shelterme.org.au  
 

Qld 
ͼḑṉк-ͼтḐϝϲмḐϝв ṈϠ ͼвϼй͵ )Homeless Hotline( 

www.qld.gov.au/housing/emergency-temporary-
accommodation/homeless-persons-information-qld/  

1800 474 753 

SA 
͆ͩͺжйϦ ͼϦйЮϝϲ йЮ ͼϦйвϼϝт )Help in Crisis Situations( 

www.sa.gov.au/topics/housing-property-and-land/housing/emergency-
shelter-and-homelessness/accessing-services  

1800 003 308 

Tas. 
) ͆ϼйϠмжϝ϶ йϠ дϸϼͮтϸж͆мтй͟Housing Connect( 

www.dhhs.tas.gov.au/housing/housing_connect  
1800 800 588 

Vic. 
ͻмϝϦйͺжйϦ м ͆ͩͺжйϦ ḹϠ ͆ϼйϠмжϝ϶ )Crisis and emergency accommodation( 

www.housing.vic.gov.au/crisis-and-emergency-accommodation  
1800 825 955 

WA 
дẑϝϲмḐϝв ṈϠ ḹϠ ͼтϼϝͭͩṉмϜᵸ ͻϼϜϾмͺϦйвϾ϶ )Homelessness Advisory Service( 

www.housing.wa.gov.au/housingoptions/homelessadvisoryservice  
1800 065 892 

ͼͧṉϼͭ ͼжϝͭйттϼϝтЂϼ͟ϼйϠ м дϝͭйТϝв 
йТ дϝͭйвṉϼйк м Ϥйтытм ммвйкϼ дϝтжϝͭйттϼϝтЂϼ͟ϼйϠ м дϝͭйТϝв ϼйЂйЮ Ϥϝͭ͆ϸ дϝтͧṉϼͭ йϠ ЄйͮІṉ͟ ͻϼϝ͵ͩḹвϝϚ йͭ йтйк дϝтвмͮϲ ͻйͺжϝв

ͭ ͫ͆м:дϝвϾ дтϸжйͧ йϠ ϼϝϮϼḹϾ ̪ͫйттͧṉϼ 

 дϝт Ϥйтытм
аṉϼйк 

 м ͆ϼйϠмжϝ϶ ͼжϝͭйͺжϝвϼйТϜм͆ᵸ ͼжϝ͵ϼϾϝϠ дḹТйЮйϦ 

ACT 
ϜϼṉϠжϝͭ ͼжϝжṉлϦЂ͆ϸйϠ )Access Canberra( 

www.accesscanberra.act.gov.au/app/answers/service/images/favicon.ico  
13 22 81 

NSW 
Ͼḑṉм ЀмϝЂ мтж йЮ Ϝм͆ᵸ ͼжϝ͵ϼϾϝϠ )ngdiarT riFaNSW ( 

www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a_h
ome.page  

13 32 20 

NT 
ϼйϠϼϝͭйϠ ͼжϝͭ͆ϼϝϠмϼϝͭ )sriaffA ermConsu( 

www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies  
1800 019 319 

Qld 
ṈϮйϦІтж ͼϦṉͧṉϼͭ ͻйͺжϝвϼйТ )Residential Tenancies Authority( 

www.rta.qld.gov.au/  
1300 366 311 
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 дϝт Ϥйтытм
аṉϼйк 

 м ͆ϼйϠмжϝ϶ ͼжϝͭйͺжϝвϼйТϜм͆ᵸ ͼжϝ͵ϼϾϝϠ дḹТйЮйϦ 

SA 
 м ϼйϠϼϝͭϼйϠ ͼтϼϜϾмͺϦйвϾ϶ЀтжϾтϠ )Consumer and Business Services( 

www.sa.gov.au/topics/housing-property-and-land/housing/renting-and-
letting/renting-privately  

131 882 

Tas. 
Ϝм͆ᵸ ͼжϝ͵ϼϾϝϠ м ϼйϠϼϝͭйϠ ͼжϝͭ͆ϼϝϠмϼϝͭ )ngdiarT riaF dna sriaffA ermConsu( 

www.consumer.tas.gov.au/renting  
1300 654 499 

Vic. 
ϝтϼḹϦͮтᶥ йЮ ϼйϠϼϝͭйϠ ͼжϝͭ͆ϼϝϠмϼϝͭ )aitorcVi sriaffA ermConsu( 

www.consumer.vic.gov.au/housing-and-accommodation/renting/during-a-
lease-or-residency/rent-and-other-payments/rent-receipts  

1300 558 181 

WA 
ͼтϜϼϜϸ ͼϦ͆ϼϜϾ͆м )ecremmf Coo tnemtraDep( 

www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa  
1300 304 054 

 

ϝж ͻмϜϼ϶ͮṉᵸ дтϸжйͧ Ϥϝͭмϝк- .дйͭ͆ϸ дϝтͧṉϼͭ йϠ ЄйͮІṉ͟ ͻϼϝ͵ͩḹвϝϚ йͭ дйк ͼвмͮϲ 

 дϝт Ϥйтытм
аṉϼйк 

дϝͭйттͧṉϼͭ ͼжϝͭ͆ᵸй͟Ḑϝв дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT 
ͼϦ ͼЂ ͻйϚ ͼжϝͭйттͧṉϼͭ ͼтϦṉͭйт  

)CTA oniUn tsônaneT( 
02 6247 2011 

www.tenantsact.org.au/contact
Us/Tenants-Advice-Service 

NSW 
Ͼḑṉм ЀмϝЂ мтж ͼжϝͭйттͧṉϼͭ  

)WSN tsnaneT( 
 www.tenants.org.au  

NT 
ͼϦ дṉϚ ͼжϝͭйттͧṉϼͭ ḹϠ ͩṉмϜᵸ ͼтϼϜϾмͺϦйвϾ϶  

)eciverS ecivdA tsônaneT NT( 
1800 812 953 

www.dcls.org.au/legal-and-
advocacy-services/tenants-

advice 

Qld 
 ϸжъϾжтмͭ ͼжϝͭйттͧṉϼͭ 

)Tenants Queensland( 
1300 744 263 

http://tenantsqld.org.au/info-
for-tenants 

SA 
ϼϜϾмͺϦйвϾ϶тдϝттͧṉϼͭ ḹϠ ͻϼϝͭͩṉмϜᵸ м ͻϼϝтжϜϾ ͼ 

enants Information and(T 
e)Advisory Servic 

1800 060 462 www.syc.net.au/tias/overview 

Tas. 
ϝтжϝвЂйϦ ͼжϝͭйттͧṉϼͭ ͼтϦṉͭйт  

)ainamsaT of oniUn tsnaneT( 
1300 652 641 http://tutas.org.au 

Vic. 
ϝтϼḹϦͮтᶥ ͼжϝͭйттͧṉϼͭ ͼтϦṉͭйт  

)aitorcVi of oniUn tsnaneT ( 
03 9416 2577 www.tuv.org.au 

WA 
) ͻйϚ мтЯϠ͆ϸ ͼтϦṉͧṉϼͭTenancy WA( 

͆мйжϝͭйϦϝлṉϸ йЮ ͼтϜᵸḹ϶йϠ ͼжḹТйЮйϦ 
08 9221 0088 
1800 621 888 

www.tenancywa.org.au 

 ͼтжϝвтϦІтж
)National( 

ϝтЮϜϼϦЂмϚ йЮ дϝͭйḐẑ͆ϸ ͼϦмтϦтϦЂжтϚ  
)Real Estate Institute of Australia( 

 
https://reia.asn.au/consumers/r

enting-or-leasing-a-property  

йЦмІ дϝт мжϝ϶ ͼжтᵸͭ 
 ͼжϝͭйḐẑ͆ϸ ϝк͆мϼйк .дṉϼͭ͆ϸжыЛтϚ ϤṉжϼйϦжтϚ ϼйЂйЮ дϝт дϝͭйвϝжͩḹᵸ йЮ ͼϦІ͵йϠ джϦІḹϼТ ḹϠ ͻйжϝЦмІ м мжϝ϶ мйϚ 

 ϤжммϠϸжйвϸмЂ ͼТϝв йтйжϜмйЮ ͆мйϚ ϤтϼͮϠ мжϝ϶ ϝтЮϜϼϦЂмϚ йЮ йͭ ϤṉϠ ϼϝϮжтвйͭйт ḹϠ ϼй͵йϚ .дϦІḹϼТ ḹϠ дйͭ͆ϸ дϝтϦЂтЮ Є͆ϼйϠмжϝ϶ 

 йЮ ϤṉϠйк) мжϝ϶ айͭйт ḹϠ ͼтϜϼϜϸ ͼϦІ͟Ḑϝ͟first home owner grant( ) йжϜмᵸϠwww.firsthome.gov.au.( 

 йϠ ϤтϦЂтмṉ͟ йтйжϜмйЮ ̪ϝтЮϜϼϦЂмϚ йЮ Ϥтж ͼтйІтвйк ͻммϠṉϮйϦІтж ḹϦ ϼй͵йϚ 

жйвϜϾ͆ᵸͼжϝтϠ ͼжϝжṉкϼйϠ͆м ͻϸ )foreign investment approval(  мжϝ϶ ͼжтᵸͭ ḹϠ ϤṉϠйк 

 йжϜмᵸϠ)www.firb.gov.au/real-estate( 
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 ̪͆ϼйϠмжϝ϶ ͼжтᵸͭ ḹϠ ͆ϸϼйЦ йϠ ϤтϦЂтмṉ͟ ϼй͵йϚ мжϝ϶ ḹϠ ̪ϝтЮϜϼϦЂмϚ йЮ .йͮϠ йͮтϸ ͼтϜϼϜϸ ͼͭйт͆мϜϼϾйвϜϸ ϼйк дϝт ϤйͭйͮжϝϠ йϠ ͻϸж͆мтй͟ ͆мйϚ

) ϼ͆Ͼṉϼϝ͟ ͼϦІ͵йϠ ͬḐй϶ ̪дтᵸͭsolicitor) ḹ͟ϝϦ ͼͮṉϼйͭ͆ϸϝвϝϚ дϝт ͬṉ (conveyancer ͦтк .дϝтйͭйḐйвϝв ͼжϸϼϠ͆мṉᵸйϠ ḹϠ джṉϸϼϝͭйϠ (

дϝͭйϮϼйв йЮ ͻмϜмйϦйϠ ϝϦ йͭйвḹͩϜм ͬṉϦͭϜϼϦжḹͭ ϸжйϠ м .Ϥтй͵͆ϸṉϦ ͼжϝͭ͆ 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ͆ϼйϠмжϝ϶ ͼжтᵸͭ  ḹϠ ḹᵸϠ 

www.australia.gov.au/information-and-services/family-and-community/housing-and-property   

Ḏϝвмϝж ͼжϝͭйттͭ͆ϼйЂ йттϼϜϾмͺϦйвϾ϶ 
йϠ дϝт ϤтᵸͮϠ мжϝ϶ ϼй͵йϚ ͻйжϜмйϚ .Ͼϝ͵ мϝϠ͆ϼϝͭ ̪мϝϚ ͫ͆м Ḏϝвмϝж ͼжϝͭйттͭ͆ϼйЂ йттϦЂтмϜϸṉ͟ йϠ йϦйͭйḐϝв ͼжϦЂйϠ йϠ ϤтϦЂтмṉ͟ ḹϦ ̪ϤтϼͺϠ ṇϼͭ

 ϤйͭйḐϝв ͼжṉмІ ϼйЂ йϦṉϦЂ͆мІ͆ϸ ̪дϠ ϤйϠтϝϦ ͼϦϼйͭ дϝт ͼвмͮϲ ͼͭйт͆мϜϼϾйвϜϸ Ϥṉϼͭ͆ϸ дйͭ͆ϸІйͮІṉ͟ йжϝттϼϜϾмͺϦйвϾ϶ мйϚï  ͻϝІϝвйϦ

дϝͭйжḹТйЮйϦ ͻϼйϠṉᵸ .йͮϠ 

.͆мйϦтйͮϠϼϜϸϝ͵ϝϚ йжϝттϼϜϾмͺϦйвϾ϶ айϚ ͼжϜϼϝͮІйͮІṉ͟ ϤṉϠ͆ϸ йͮṉмж ͆мжϝ϶ ḹϠ Ϥ͆мйжϦЂϜм͵ Єṉ͟ ͬṉͩḹᵸ ϸжйͧ ͼϦІ͵йϠ 

϶Ϝϸ ͻ͆мйЮ йϠϝтжḐϸ йтϝͮϦ ̪ϤтйͮϠḹͩϜм дйͭ͆ϸІйͮІṉ͟ Ḏϝвмϝж ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йͭ ͻйжϝтжϝ͟вḹͭ м͆мϜϼϾйвϜϸ мйϚ Ḏй͵йЮ ϤͭϜϼϦжḹͭ ͻ͆мйϚІṉ͟ ḹ

͆ϸ ϜϸттϦϝͭ ͼͮṉмжϝ϶ йЮ ḹϦ ϼй͵йϚ йͭйвḹͩϜм ϝϠ͆ϼϝͭ ͻϝтжϝ͟вḹͭ Ḏй͵йЮ ͼḐϝЂ ṈЂ ͼͮṉϦͭϜϼϦжḹͭ ̪йжмвжḹϠ .ϝж дϝт йтйк йͭйϦйвϾ϶ йϠ ϤтϦЂтмṉ͟.Ϥтͩ 

 .ϤтйͮϠ ͻḹͩϜм ͻ͆мйϚІṉ͟ ϤтйͺϠ йͭйϦͭϜϼϦжḹͭ ͼжϝͭйϮϼйв ͻмϜмйϦ йЮ йͭ йͺжϼ͵ ϼḹϾͼжϝͭйттϝвжṉᵸ  айЮ ͆Ͼм ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼжϸϼϠ͆мṉᵸйϠ

 дмйͭ͆ϸϦЂ͆ϸ ͆ᵸй͟Ḑϝвwww.accc.gov.au/publications/managing-energy-services-at-home 

 ϝк͆мϼйкͼЮϜϼϦЂмϚ ͻ͆Ͼм ͻϼй϶ͮṉᵸ )Australian Energy Regulator(  дйͭ͆ϸІйͮІṉ͟ ͆ᵸй͟Ḑϝв айЮ ϼϦϝтϾ ͻϼϝтжϜϾ 

www.aer.gov.au/consumers/aer-resources 

) йЮмЂ͟ ͬṉ͟мͮṉᵸ ͼͭйт͆мṉІйϠ дϝͭϝтжϝ͟вḹͭbill Ϝϸтḹ϶ ͼϦϝͭ йЮ дϝͭ͆ϼϝ͟ ϤтжϜмϦϝж ϼй͵йϚ .дйͭ͆ϸйжϜм͆ᵸ ḹϠ ϤжϝͭйттϼϜϾмͺϦйвϾ϶ ͻмͧṉϦ ͼжϝͭ (

ͮϠ дϝͭйжϦЂ϶ͮṉᵸ м Ϭϼйв йЮ ͻϼϝͮϦЂ͆ϸ ϤṉмйϦ͆ϸ дϝт Ϥт͆ϸϠ ̪Ϥтй.йͮϠ͆мṉ͟ дϝтϸж͆мтй͟ ϼйЂͭйт ͆мйϚ 

 йͭйϦйвϾ϶ ͼжтᵸϠ ͼЂϼϦйв йЮ мͭ͆мϝϦ ϤϜϸϠ ϤтϦйвϼϝт йтйжϜмйЮ йͭйттϼϜϾмͺϦйвϾ϶ ͻϼϝͮІйͮІṉ͟ ͆мйϚ Ϥт͆ϸϠ йͭ͆ϼϝ͟ ϤтжϜмϦйж ϼй͵йϚ

.͆мйϦтмйͭϼммϸ 

Ͼϝ͵ м ϝϠ͆ϼϝͭ 
 ͼжϜϸϼйЂ ̪Ͼϝ͵ м ϝϠ͆ϼϝͭ ͻϝтжϝ͟вḹͭ ͼжϸϼϜͩϠḐйк йЮ д͆ϸϠ ϤтϦйвϼϝт Ϥṉϼͭ͆ϸ йͭ ̪͆мйІтжϝͭḹтϸтᶥ йϠ ̪ͻϼϝтжϜϾ ḹϠ 

͆Ͼм ͼжϸϼͮжϝЂϝϚ )Energy Made Easy( йЮ ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ ͻ йͮϠ ͆ᵸй͟Ḑϝв аwww.energymadeeasy.gov.au/ 

:йͮϠ йжϝвйϚ ͼͮṉͧ ϤтϼṉͩϠ͆ϸḐйк ͫйтϝтжϝ͟вḹͭ йͭ ͬṉϦϝͭ 

Å ͆ϸжйͧ йͭйϦͭϜϼϦжḹͭ ͻ͆мϝв 

Å ͆ϸжйͧ ̪йͭйϦͭϜϼϦжḹͭ йЮ дммͧϼ͆ϸ ͻмͧṉϦ ϝк͆мϼйк ̪йͭйϦйвϾ϶ ͼжϦЂйϠ ͻмͧṉϦ ḹ϶Ϝϸ 

Å ) дϝͮІϜϸ ͻϼ͵ϼ͆м ḹϦ ϤṉжϜϾ͆ϸ йͭϝтжϝ͟вḹͭ ḹ϶Ϝϸreceive concessions дϝт () ͼжϜмтϦІ͟ ͼϦϝкϜϸincome support .Ϥ ( 

) ͆Ͼм ͼжϸϼͮжϝЂϝϚ ͻйͭ͆ᵸй͟ḐϝвEnergy Made Easy дтϸжйͧ йϠ ͆ϸж͆мтй͟ мйЮ йтйк дϝттϼϝтжϜϾ ͬṉϸжйк (ϝтϮ ͼжϝвϾ  йͮжтЮ айЮ

)www.energymadeeasy.gov.au/publications-0Ю ( ͼϦЂтЮ Ḏй͵й͆Ͼм ͼжϝвЂϸйϠвḹϚ  йͮжтЮ айЮ 

www.energymadeeasy.gov.au/useful-contacts  ϤтжϜмϦйж мϦϝкϼй͵йϚ ϤтйͮϠ͆мṉ͟ дϝтϸж͆мтй͟ ϤтжϜмϦ͆ϸ йͭ 

 .ϤтйͮϠϼйЂ͆ϼϝͧ Ͼϝ͵ дϝт ϝϠ͆ϼϝͭ ͻϼϝͮІйͮІṉ͟ ͻϝтжϝ͟вḹͭ Ḏй͵йЮ ͫйтйІṉͭ 

 ͻй͟ϼйϦжṉЂCentrepay 
) ͻй͟ϼйϦжṉЂCentrepay(  ͼͮṉϦйвϾ϶ͼжϜϸ ͻйжϝІ϶йϠḹ϶-) йЮмЂ͟paying-bill) ͬжтЮϼйϦжṉЂ ͼжϜϼ͵ϼ͆мϦйвϾ϶ ḹϠ йт (Centrelink ( 

 ḹϠ ḹᵸϠ)www.humanservices.gov.au/customer/services/centrelink/centrepay ͻй͟ϼйϦжṉЂ ϤтжϜмϦ͆ϸ ḹϦ .(

)Centrepay) ͬжтЮϼйжṉЂ ͻйͭйͧмв йЮ ͼͮṉ͟мͮṉᵸ йϠ ͆ϼϝ͟ ͬṉᵸϠ ͼжтᵸϠ ḹϠ ϤтжṉϠϼϝͭйϠ (Centrelink ͻ͆ϼϝ͟ йт͆ϼϝ͟ мйЮ мͭ͆мϝϦ Ϥ (

 ͆ϼϝͭ айϚ ͼжϜϸвϝϮжйϚ ḹϠ йͺṉᵸ дтϼϦϜϼṉ϶ .Ϥт͆ϸϠ ̪дḹТйЮйϦ м мϝϚ ̪ϝϠ͆ϼϝͭ ̪Ͼϝ͵ ̪ṇϼͭ ͫ͆м ̪Ḏϝвмϝж ͼжϝͭйттϦЂтмϜϸṉ͟ ͻмͧṉϦ ̪дϝͭйЮмЂ͟

 йЮ Ϥḹ϶ ͻйͭйϦжмϝͭйϚ ͻйͺṉᵸйЮ ЄтмйϚ ̪ϤṉжϼйϦжтϚ ϼйЂйЮ ͼϦйттжϜϸвϝϮжйϚͻϝв-ᶣй͵ )myGov(  йͮжтЮ айЮwww.my.gov.au 

 

http://www.australia.gov.au/information-and-services/family-and-community/housing-and-property
http://www.australia.gov.au/information-and-services/family-and-community/housing-and-property
http://www.australia.gov.au/information-and-services/family-and-community/housing-and-property
http://www.accc.gov.au/publications/managing-energy-services-at-home
http://www.aer.gov.au/consumers/aer-resources
http://www.aer.gov.au/consumers/aer-resources
http://www.energymadeeasy.gov.au/
http://www.energymadeeasy.gov.au/
http://www.energymadeeasy.gov.au/
http://www.energymadeeasy.gov.au/publications-0
http://www.energymadeeasy.gov.au/useful-contacts
http://www.energymadeeasy.gov.au/useful-contacts
http://www.energymadeeasy.gov.au/useful-contacts
http://www.humanservices.gov.au/customer/services/centrelink/centrepay
http://www.my.gov.au/
http://www.my.gov.au/
http://www.my.gov.au/
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ϤṉжϼйϦжтϚ м дϝͭйжḹТйЮйϦ 
) дḹТ ḎṉЂ йϠ ϝтЮϜϼϦЂмϚ йЮcell phone) дḹТ ЬтϝϠḹв ϤṉϼϦм͵͆ϸ (mobile phones ͆мϜϼϦЂйϠ ͆мйḐϝв йЮ йͭ ͻйжḹТйЮйϦ мйϚ ̪( ϤṉϼϦм͵͆ϸтṉ͟

ͼḑṉк ͼжḹТйЮйϦ-жтв͆Ͼ) ͼlandline phoneͼḑṉк ЀйϠ дϝт (- .ͼжтв͆Ͼ 

) ды͟ ϤṉϼϦм͵͆ϸжϝтṉ͟ дḹТйЮйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼжϝͭйϦͭϜϼϦжḹͭplan ͆мйϚ ̪ϤṉжϼйϦжтϚ м дḹТйЮйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼжϸϼͭϸϼмϜϼйϠ ḹϠ .(

 ͫ͆м ͼвϼṉϦ мйІм ϤṉжϼйϦжтϚ йЮ ϤтжϜмϦ͆ϸmobile plan ̪landline plan  дϝтinternet plan  .ϤтṉᵸйͺϠ 

 дϝͭйͺжϼ͵ йттϼϝтжϜϾ ͻйϦϼмͭ ͻмϝж йͭ ЄйϦϼмͭ йϦжṉвмтͭḹϸ мйϚ мйͮϠ йͭϝтжϝ͟вḹͭ ͼжϝͭйϮϼйв ͻϝІϝвйϦ ͻϸϼмйϠ 
)Critical Information Summary .ϤтйͮϠ йͭйϦͭϜϼϦжḹͭ ͻḹͩϜм ͻ͆мйϚІṉ͟ ͆мйжṉм϶Ϡ й̮ ( 
 

ḹͭ (ͼжϝͭйϦϝТйЂϜмв) ͼжϝͭϝвтЂ йЮ ͬṉϸжйк йжϝвйϚ :ϝтЮϜϼϦЂмϚ йЮ йϦṉжϼйϦжтϚ м дḹТйЮйϦ ͼжϝͭйϦͭϜϼϦж 

Å ) дϦЂйϠ ͻмͧṉϦ ͼϦІ͵йϠ дϝͭйттϼϜϾмͺϦйвϾ϶connection fee .дϼ͵͆ϸḹ϶йЮ ( 

Å .ϤтйͮϠḹͩϜм йḐϝЂ ммϸ дϝт йḐϝЂ ͫйт ͼͮṉϦͭϜϼϦжḹͭ йͭ ϤϝͮϠϦЂтмṉ͟Ϝм йтйжϜмйЮ 

Å  ͼтϜᵸḹ϶йϠ ͼжϸϼͮжḹТйЮйϦ йЮ мϜϼͮтϼϝтϸ ͼͮṉᵸϠ ЬтϝϠḹв ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͻйϠϼḹϾ ͼЯтϝϠḹв ḹϠ ͬṉͺжϝв ϼйк ḹϠ дϼ͵͆ϸḹ϶йЮ

) ϸжϝϠϸḹϼϠmobile broadband .ϸжϜᵸй͟ϦṉϦ йͭ͆мϜϼͮтϼϝтϸ ͆ᵸϠ йЮ ϼй͵йϚ Ϥт͆ϸϠ ϼϦϝтϾ ͻ͆ϼϝ͟ ḹϦ йтйжϜмйЮ аẑйϠ ( 

Å ) йвϝжйϦϼмͭ йϠ дϝͭйттϼϜϾмͺϦйвϾ϶ ͻйϠϼḹϾSMS йжϝͺжϝв ͻйͭ͆мϜϼͮтϼϝтϸ ͆ᵸϠ йЮ ϸжйͧ ͻᵸϠ йϠ йͭ ͆мйжйͭ͆ϸϦϼϜϸϝ͵ϝϚ ЬтйвтϚ дϝт (

͟ϦṉϦ ͫ͆м ͆мϸжϜᵸй50% ̪85% дϝт ̪100%. 

Å ) ϸтй͟тϼ͟ ͼͭйттϼϜϾмͺϦйвϾ϶ йͭ ͼжϜмϦ͆ϸ ḹϦpre-paid ϸтй͟ϦЂḹ͟ дϝт ̪ϤтϼṉͩϠḐйк дϝжṉкϼϝͭйϠ Єṉ͟ Ϥт͆ϸϠ йͭ͆ϼϝ͟ йϦϜм ̪( 

)post-paid.ϤтϼṉͩϠḐйк ̪Ϥϝͭ͆ϸйжϜм͆ᵸ ḹϠ ϤйЮмЂ͟ йжϝͺжϝв йͭϝтжϝ͟вḹͭ йϦϜм ̪( 

тжϝ͟вḹͭ йϠ ͻϸж͆мтй͟ ϼйЂͭйт ϤṉϠ͆ϸ ͆мйϚ ̪Ϥт͆ϸϠ Ϝϸтḹ϶ ͼϦϝͭйЮ йͭ͆ϼϝ͟ йͭ ͼжϜмϦйж м Ϥϝк ḹϠ ϤϦṉжϼйϦжтϚ дϝт дḹТйЮйϦ ͻйͭйЮмЂ͟ ḹϦ ϼй͵йϚ ͆мйͭϝ

 .ϤтйͮϠ 

йжϜмйЮ йͮтϸ ͼжϝϦẑм ͼжḹТйЮйϦ .͆мйϦṉϼ͵ϝж йͮтϸ ͼжϝϦẑм ḹϠ дϸϼͮжḹТйЮйϦ ͼϦІ͵йϠ йжϝͺжϝв ͼжϝͭйжы͟ ͼжϝͭйттϜᵸḹ϶ йжḹТйЮйϦ ͆ᵸϠ .ϤṉϠ дϜϼ͵ ϼḹϾ йт

 дϝͭйжϝͭмϸ ͻйϠϼḹϾ йЮ йͭ) ϤтжṉϠϼϝͭйϠ ϸтй͟тϼ͟ ͼϦϼϝͭ дϝт ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸ ḹϠ ϤтϠ дϸϼͮжḹТйЮйϦ ͻϼϜϸϝ͵ϝϚ ͆мйттϝтϼм йϠ ϤṉϠ͆ϸ

 .(Ϥṉмйͭ͆ϸϦЂ͆ϸ 

) ͆мйвтЂ ṈϠ ͻйͺṉᵸйЮ дϝт дϝϦйͭйḐϝв ḹϠ ϤтІṉͭϜᵸ ϤṉжϼйϦжтϚ ϤṉмйϦ͆ϸ ḹϦ ϼй͵йϚwirelessϤϝͺϠϜᵸ ϤṉжϼйϦжтϚ йϠ ϤϦЂ͆ϸ ( йϦтͧϠ ϤṉϠ͆ϸ ͆мйϚ ̪

 йͭ ͻ͆мйЮ йϠϝтжḐϸ ϤтйͮϠḹͩϜм йͭйϦͭϜϼϦжḹͭ йͭ ͻ͆мйϚІṉ͟ .ϤϝͮϠІйͮІṉ͟ ϤṉжϼйϦжтϚ ͼтϼϜϾмͺϦйвϾ϶ йͭ ͫйтϝтжϝ͟вḹͭ Ḏй͵йЮ ͆мйͮṉϦͭϜϼϦжḹͭ мϝж

жϼйϦжтϚ йͭ ͼжϜмϦІ͆ϸ .ϝж дϝт Ϥϝͭ͆ϸйϦЂйϮϼйϠ ḹϦ ͼжϝͭйттϦЂтмṉ͟ йжы͟ айϚ ḹ϶Ϝϸ ϝк͆мϼйк ̪Ϥт͆ϸϠ йͭйϦйвϾ϶ ͻ͆ϼϝ͟ ϤтжϜмϦ͆ϸ ϸтй͟тϼ͟ ͼвтЂ ṈϠ ͼϦṉ

.ϤтᵸͮϠ 

 йжϝ϶ϠṉϦͭ йЮ йтйжϜмйЮ ̪йжмвжḹϠ .дйͭ͆ϸІйͮІṉ͟ дϝжṉкϜᵸ м ФІйв м ϤṉжϼйϦжтϚ айͭ ͼͮṉ϶ϼжйϠ дϝт ͼтϜᵸḹ϶йϠ йͭ дйк аϜϼ͵ḹᵸ͟ ͫйт͆ϼϝвͩ

 .ϤϝͺϠϜᵸ ϤṉжϼйϦжтϚ йϠ ϤϦЂ͆ϸ ͼтϜᵸḹ϶йϠ дϝͭйттжϜм͆ϼϝІ м дϝͭйттϦІ͵ 

йЮйϦ м ϤṉжϼйϦжтϚ ͻйжϝтϝтжϝ͟вḹͭ мйϚ ϝтжйϦ ϤṉϠ͆ϸ ͻйвϝжϼйϠ йЮ двϜϸжйϚ йͭ ϤтжṉϠϼϝͭйϠ дḹТдϝͭйттϸж͆мтй͟ ͻϾϝЂйІт͟ ͼжϝвЂϸйϠвḹϚ 

)Telecommunications Industry Ombudsman (TIO) ͆мϜϼͭ ϤЂтЮ ͆ϼṉЮ дϝтмϝж йͭ ( 

www.tio.com.au/members/members-listing 

ϝͮϠ ͻϼйЂ͆ϼϝͧ йͭ ммϠйж ϜϸтϝжϜмϦйЮ йͭϝтжϝ͟вḹͭ м Єṉ͟йϦϝк ϤйͭйжḹТйЮйϦ дϝт ϤйͭйϦṉжϼйϦжтϚ ͻϝтжϝ͟вḹͭ Ḏй͵йЮ ͫйтйІṉͭ дϝт ͫйтйḐйк ϼй͵йϚ ̪Ϥ

 ϤтжϜмϦ͆ϸ ͆мйϚͼͭйтẑϝͮЂ  йϠ ЄйͮІṉ͟ ͼтϜᵸḹ϶йϠTIO  ḹϠ дϸϼͮжḹТйЮйϦ йϠ ϤтйͮϠ1800 062 058  йͮжтЮ айϚ ͼжϸϼͮтжϜϸϼйЂ дϝт 

www.tio.com.au/making-a-complaint 

ͫϝІϝ϶ м ḎϠϾ ͼжϸϼͮЯͮтϝЂтᵸ м͆мйжϸϼͭḹͭ 
 .ϤϝϠ͆ϸ͆мṉᵸйϠ м Ϥṉϼ͵͆ϸḹϦЂйϚйЮ ͫϝІϝ϶ м ḎϠϾ ͻ͆мйжϸϼͭḹͭ ḹ϶мϝж ͼϦйвмͮϲ ͼϦІ͵йϠ) йͭйжйϦ ммϸ дйϦ͆ϸϝКbin ͼͭϝІϝ϶ м ḎϠϾ ḹϠ ϝтϮ ͻ (

 .ϝϠйЧв м ϾйОϝͭ ̪ммϦмЦ ̪ḎϦḹϠ ͫ͆м дṉϼͭ͆ϸ ЬͮтϝЂтᵸ йͭ ͻйжъй͟мЮйͭ мйϚ ḹϠ дϝтйͮтϸ ͻ͆мйϚ ḎϠϾ ḹϠ дϝтͮṉͭйт ̪дṉϼж͆ϸϜϸ дϝͭйḐϝв 

жϜмᵸϠ .йЂϼ͟Ϡ ϤйͮṉЂмϜϼϸ йЮ дϝт йͮϠ Ϥйͭйͧмϝж ͼжϜм͆ϼϝІ ḹϠ дḹТйЮйϦ дϝт͆мйжϸϼͭḹͭ ͼжϜͩḹᵸ ͼжтжϜϾḹϠ й ͼІйϠ12ͼж͆ϸйв ͼтϼϜϸІйϠ ̪ . 

  

http://www.tio.com.au/members/members-listing
http://www.tio.com.au/members/members-listing
http://www.tio.com.au/making-a-complaint
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ϤЂḹ͟ 
) ͼЮϜϼϦЂмϚ ͼϦЂḹ͟ ͼжϝͭйͺжтЂмж дϝт ͼжϝͭйЂͭḹϠ ͻйͺṉᵸйЮ ϤжϝͭйϦЂйϠ дϝт Ϥжϝͭйвϝж ϤтжмϦ͆ϸ ḹϦAustralia Post ḹϠ дϝͭйвϝж ͼЮм͟ .ϤтϼṉжϠ (

 ͻ͆мϜϼϾйвϜϸ .дṉϼͭ͆ϸйжϜм͆ᵸ ϝтЮϜϼϦЂмϚ ͻ͆м͆мϝж ḹϠ ͻйжϜмйЮ дϼϦжϜϼ͵ ϝтЮϜϼϦЂмϚ ͻ͆м͆ϼ͆ϸͼЮϜϼϦЂмϚ ͼϦЂḹ͟ )Australia Post( 

 йжϜмᵸϠ) Ϥϼḹ͟Ђϝ͟ ḹϠ йжṉм ͼжϦϼ͵ м дϝͭ͆ϼмϦϝТ ͻ͆ϼϝ͟ ͼжϜϸ ͫ͆м Ϥϝͭ͆ϸІйͮІṉ͟ ͬḐйͭйϠ ͻйͮтϸ ͼтϼϜϾмͺϦйвϾ϶ 

www.auspost.com.au .( 

 йͭ ϤтжϜмϦ͆ϸ ͆мйϚ ̪͆мйϦЂϜм͵ ϤйͭйḐϝв ḹϦ ϼй͵йϚϦЂϜϼϝϚ ϤЂḹ͟ ͻйϤйͮṉмж йжϝІтжмϝж  ḹϠ ḹᵸϠ) ϤтйͮϠ 

http://www.auspost.com.au/parcels-mail/redirecting-your-mail.html ͼТϝв йтйжϜмйЮ .( 

 ͼϦЂḹ͟ .ͻйͭ͆мͧṉϦ йЮ дϸжϝͮІϜϸ йЮ ϤṉϠйк ϤжммϠϸжйвϸмЂ) ͼЮϜϼϦЂмϚAustralia Post йжϝІтжмϝж ϤṉжϜмϦ͆ϸ ( 

 .ϤϝͮϠйжϜм͆ᵸ йͮтϸ ͼжϝͭ͆мϜϼ϶ͮṉᵸ м͆мϜϼϾйвϜϸ ḹϠ ḹϦ ͻйͮṉмж 

  

http://www.auspost.com.au/
http://auspost.com.au/
http://www.auspost.com.au/parcels-mail/redirecting-your-mail.html
http://www.auspost.com.au/parcels-mail/redirecting-your-mail.html
http://www.auspost.com.au/parcels-mail/redirecting-your-mail.html
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8 ḹͧмϦϝк 

ϜϸйІйϠ айЮ 
 ͻϼйЂϝϦϼйЂйЮ дϝт дϝͭ͆ϼϝІ дϜмṉжйЮ дϸϼͭḹͧмϦϝк ḹϠ йІṉ͟йЮ Ϥ͆ϸϼϜͩϠ ϼḹϾ .дϼммϸͮṉЮ ϼḹϾ ͼжϝͭйͮͧḹϼϝІ мϼϝІ мйт͆ϼмй͵ ͼͮṉϦẑм ϝтЮϜϼϦЂмϚ

 .ϜϸйͭйϦẑм 

Å ͼтϦІ͵ ͻḹͧмϦϝк 

Å ͼЂͭϝϦ ͼтϼϜϾмͺϦйвϾ϶ 

Å ͻϼϜмЂЯͮЂтϝ͟ 

Å ͼтм͆ᵸ͆ϸϝт͟ 

Å ϤйϠтϝϦ ͼЯтϠвḹϦḹϚ 

ͼтϦІ͵ ͻḹͧмϦϝк 
 ϼйϠϜϼйϠйЮ ϤṉϠ͆ϸ ḹϦ .(айЮйϠ) ͻϼṉТ м аϜϼϦ ̪ϼйТ͆ϸжйвйІ ̪Ѐϝ͟ :͆мйϦṉϼ͵͆ϸ йжϝвйϚ ϝтЮϜϼϦЂмϚ йЮ ͼтϦІ͵ ͻḹͧмϦϝк айϚ ͻйϠϼḹϾ ͼжϝжṉкϼϝͭйϠ

 ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭ ͼжϜϼͺḐйк м дẑϝЂ͆ϼмй͵ м дϜϼϝͭϸжṉм϶ ḹϠ дϸжϝͮІϜϸ дйϦ͆ϸϝК .ϤтᵸͮϠ ϤͮтϦ дϝт Ϥт͆ϸϠ ͆ϼϝ͟ йжϝттϼϜϾмͺϦйвϾ϶

)Health Care Card .йжϜͩḹᵸ ͻ͆ϼйЂͭйт ͼϦͮтϦ йЮ ͆ϼϦжϜϾϼйк дйϦ͆ϸϝК ͼтͺжϝв дϝт ͼтйϦТйϲ ͼϦͮтϦ .йтйк ( 

ͻйϦІ϶ м ͻϼϝтжϜϾ дϝͭйттжϜм͆ϼϝІ йЮ дϝͭйϦϝͭ дϝжϜмтв ͼжϝͭ͆ϼйϦжйЂ ̪  дϜϼϝтϦІй͵ м  ͼжϝͭ͆ϼйϦжйЂ м дϝͭйжϝ϶ϠṉϦͭ ̪ϼйТ͆ϸжйвйІ ͼжϝͭйͺϦЂṉм ̪

 .дмйͭ͆ϸϦЂ͆ϸ ͻϼϝтжϜϾ 

 дϝт Ϥйтытм
аṉϼйк  

ͼтϦІ͵ ͻḹͧмϦϝк ͻ͆мϜϼϾйвϜϸ  ᵸй͟Ḑϝв 

ACT дІͭйϚ )NOITCA( www.action.act.gov.au 

NSW 
Ͼḑṉм ЀмϝЂ мтж ͻḹͧмϦϝк  

)WSN tropsnarT( 
www.transport.nsw.gov.au/ 

NT 
ḹͧмϦϝк ͼϦ͆ϼϜϾ͆м  

)tropsnraTDepartment of ( 
https://nt.gov.au/driving/public-transport-cycling 

Qld ͬжтЯЂжϜϼϦ )nklisnarT( www.translink.com.au 

SA ͻйϚ ЀṉϚ ͻḹͧмϦϝк )AS tropsnarT( 
www.sa.gov.au/topics/transport-travel-and-

motoring/public-transport-and-travel 

Tas. ϝтжϝвЂйϦ ḹϼϦṉв )aniamsaT troeM( www.metrotas.com.au 

Vic. ͬжтЯϦṉв )nkilteM( www.metlinkmelbourne.com.au 

WA 
Тͻйͺжϝвϼй ͧмϦϝкͻḹ ϦІ͵ͼт  

)Public Transport Authority( 
www.pta.wa.gov.au 

ͼЂͭϝϦ ͼтϼϜϾмͺϦйвϾ϶ 
ϝтЮϜϼϦЂмϚ ͼжϝͭйжṉмІ ͻйϠϼḹϾ йЮ  дϝͭйϠϝͭ дϝт дϝͭйтЂͭϝϦ24  йͮṉϼͭ йͭйттЂͭϝϦ ͻϸϼḹϠІϜϸ ϼйЂйЮ (ͬṉϸϜϸйК) ͬṉϼйϦтв .дйͭ͆ϸϼϝͭ йϦϝКйЂ

 йЮ м ϤṉжϼйϦжтϚ ϼйЂйЮ ͼЂͭϝϦ ͼжϝͭϝтжϝ͟вḹͭ .ϤϜϸ͆ϸжϝІтж) Ѐͺтй͟ ḹḐйтYellow Pages(  ͼжϝІтжмϝж ϼṉͩйЮ ͆мϜϼͮϦЂтЮ дϝтмϝжóTaxi cabsô .

ϝͭ͆ϼϝІ ͻйϠϼḹϾ йЮ йтϝͮϦ йтϜϸḐй͵йЮ ϤϜмϝЂ ͼḐϜϸжв ϤйͭйжϸϼͭϼйТйЂ ͼϦϝͭйЮ ϼй͵йϚ .дϝͭйϦйϠтϝϦ йттϦЂтмϜϸṉ͟ д͆мϝ϶ ḹϠ йтйк ϤйϠтϝϦ ͼЂͭϝϦ Ϝϸж

 йͭ ṈḑϠ дϝтṉ͟ м͆мйͮϠϼϜϸϝ͵ϝϚ ϜϸйͭйжϸϼͭϾϮϲ ͼϦϝͭйЮ йͭйттЂͭϝϦ ͻϝтжϝ͟вḹͭ.Ϥṉм͆ϸ ϤжϝтϜмϝЂ йϠ ϤйϠтϝϦ ͼЂϼмͭ 

) ϼйϠмϚ дṉмІ ͬṉϸжйк йЮ ̪ͼЂͭϝϦ ͼЯтϸйϠ ͫ͆мUber (Ϛ ͼвϼйТϝж ͼжϦϼ͵Ϝᵸ дϝт.ϤṉϸϼϝͭйϠ дϝͭ͆ϸϝϮ ϼйЂйЮ ЬтϠвḹϦḹ 

  

http://www.action.act.gov.au/
http://www.action.act.gov.au/
http://www.action.act.gov.au/
http://www.action.act.gov.au/
http://www.action.act.gov.au/
http://www.transport.nsw.gov.au/
http://www.transport.nsw.gov.au/
http://www.transport.nsw.gov.au/
http://www.transport.nsw.gov.au/
http://www.transport.nsw.gov.au/
https://nt.gov.au/driving/public-transport-cycling
https://nt.gov.au/driving/public-transport-cycling
https://nt.gov.au/driving/public-transport-cycling
https://nt.gov.au/driving/public-transport-cycling
https://nt.gov.au/driving/public-transport-cycling
http://www.translink.com.au/
http://www.translink.com.au/
http://www.translink.com.au/
http://www.translink.com.au/
http://www.translink.com.au/
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.sa.gov.au/topics/transport-travel-and-motoring/public-transport-and-travel
http://www.metrotas.com.au/
http://www.metrotas.com.au/
http://www.metrotas.com.au/
http://www.metrotas.com.au/
http://www.metrotas.com.au/
http://www.metlinkmelbourne.com.au/
http://www.metlinkmelbourne.com.au/
http://www.metlinkmelbourne.com.au/
http://www.metlinkmelbourne.com.au/
http://www.metlinkmelbourne.com.au/
http://www.pta.wa.gov.au/
http://www.pta.wa.gov.au/
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ͻϼϜмЂЯͮЂтϝ͟ 
ϤтϠ ЬͮЂтϝ͟ ͻϼϜмЂ ϼй͵йϚ .дйͮϠϼϝͭ ͻйͭйͺж͆Ͼ м ϤйͭйЯͮЂтϝ͟ ͼ͟ϝϦЂтϚ ϤṉϠ͆ϸ .ḹͧмϦϝк ͼжϝͭйжϝІтж мϝЂϝт йϠ дϠϸжйϠϝ͟ ϤṉϠ͆ϸ дϝͭ͆ϼϜмЂЯͮЂтϝ͟ 

) ϤвЯṉк/мẒͭ ϤṉϠ͆ϸ ϤṉϠϜϸϦḐй͵йЮ йͭ йͮтϸ ͼͮṉϼйТйж ϼйк мḹϦ ͆мйϚhelmet ͆мйϚ ̪ϤтϠ͆ϸ ЬͮЂтϝ͟ ͻϼϜмЂ дϜмйІ йͭ ͬṉϦϝͭ .дйͮϠ ϼйЂйЮ (

 .͆ϸṉЮ ͼḑТмЦ м ЬтЯͭ ͆мйϚ Ϥтḑṉк͆ϸṉϮйϠ ϤйͭйЯͮЂтϝ͟ ͬṉжṉмІ йЮ ЄтͮṉϦϝͭ .ϤṉЂϼт͵Ϝϸ ͻ͆мϜмϸ м͆мйІṉ͟ ͼ͟ḹḑ͵ ϤṉϠ͆ϸ ϤйͭйЯͮЂтϝ͟ 

Ϥйͭйͧмϝж  йϠйЮ ͬḐй϶ ͼжϜϸжϝк ḹϠ ϤṉϠϜϸвϝϮжйϚ дϝтϦйϠтϝϦ ͼжṉмІмṉᵸ йтйжϜмйЮ Ϥйͭ͆ϼϝІ дϝт мйͺṉᵸ ͼжϸϼͮтϼϝтϸ ͫ͆м ̪ЬͮЂтϝ͟ ͼжϝжṉкϼϝͭ

 .͆мйϦṉϦЂйϠ͆ϸ ͆мйттϦІ͵ ͻḹͧмϦϝк йϠ дϝͭйЯͮЂтϝ͟ йͭ ЬͮЂтϝ͟ ͼжϦϼ͵Ϝᵸ ḹϠ ϤйϠтϝϦ ͼжṉмІ дϝт ЬͮЂтϝ͟ ḹϠ ϤйϠтϝϦ ͻйϦЂḹІ 

) дтйЮ ϼй͵йϚlaneͧмϝж м Ϥйтытм ͬṉϸжйк ̪͆ϼϦйвъйЂ ͆мйϚ йͮжмͧ ̪Ϥтᵸм϶ϠṉЮ ЬͮЂтϝ͟ ͼжтйЮ ϼйЂйЮ ϤṉϠ͆ϸ ḹϦ ͆мйϚ ϤṉϠйк ( .джṉ͟йЂ͆ϸ ͆мйϚ й

 ммϸ йЮ ͼϦІ͵йϠ .͆ϼϦйвъйЂ ͆мйϚ йͮжмͧ Ϥтᵸм϶ϠṉЮ ͆мйͭϝͺṉᵸ ͼ͟йͧ ͻъйЮ ͬтϾж ϤṉϼͮϠ ϤḹϠ ϝϦ ϤṉϠ͆ϸ ͆мйϚ ̪ммϠйж ЬͮЂтϝ͟ ͼжтйЮ ϼй͵йϚ

 .дϠ ͆мйͭйтϦІтжйϦйЮ ϤṉϠϝж ϼϦϝтϾ ϼϜмЂЯͮЂтϝ͟ 

ͼтм͆ᵸ͆ϸϝт͟ 
.͆мϝϠ ͼжϜϼ͆ϾмͺІḹ϶ ͼͭйттͭъϝͧ ͼтм͆ᵸ͆ϸϝт͟ ϝтЮϜϼϦЂмϚ йЮ 

ͬтТϜϼϦ ͻъйЮ  .ЬтϠвḹϦḹϚ ḹϠ йͮϠ Ϥ͟йͧ ͻъ м ϤЂϜᵸ ͻъ ͻϝІϝвйϦ ͆мйттϝтϼмйϠ .͆м͆ᵸй͟Ϡ дϝͭ͆ϸϝϮ йЮ ϜϸжϜм͆ᵸ͆ϸϝт͟ ͻ͆мйжтᵸй͟ ͼжϝͭйжṉмІ м Ϥтъ

 .йͭйв йЂϝт͟ ϼйТ͆ϸжйвйІ ͼжϝͭйḑṉк м дϝͭ͆ϸϝϮ ϼйЂйЮ 

) ϼ͆ϸмϦІ͆ϸ йϦтͧϠ йͭ йтйк ϤϾϝтж ϼй͵йϚbushϦЂтмϜϸṉ͟ м Ьй͟мЮйͭ йͭ ͻ͆мйЮ ϤтϠϝтжḐϸ йͭ йͭϝͧϜм ̪( йͭ ͆мйͮϠϼϜϸϝ͵ϝϚ ЄтͮṉЂйͭ мйтṉ͟ ϤмϜмйϦ ͼ

 .Ϥтͧ͆ϸ ṇмͭ ḹϠ 

ϤйϠтϝϦ ͼЯтϠвḹϦḹϚ 
 ЬтϠвḹϦḹϚ дϝͭйттЮϜϼϦЂмϚ ͻйϠϼḹϾ .ϤṉϠ ͼṉЮ ϤϾйϲ йͭ ͬṉжṉмІ ϼйк ḹϠ Ϥтжṉк͆ϸтϼϝͭйϠ м Ϥтж͆мϝ϶ ḹϦ йͭ йтḹͧмϦϝк ͼͮṉϼḹϮ ϤйϠтϝϦ ͼЯтϠвḹϦḹϚ

 йЮ ͼϦṉϼϝтЂϼ͟йϠ ͫйт͆ϼϝвͩ .йІтжϜϼ͵ Ϥϝͭмϝк аẑйϠ ͆ϼϝϠйЮ ЬтϠвḹϦḹϚ ͼϦṉϼϜϸж͆мϝ϶ .ϤйϠтϝϦ ͻḹͧмϦϝк ͼͮṉϼϝͭḹк ͫ͆м джṉϸϼϝͭйϠ ᵸḹϦϝв дϝт

м дтᵸм϶ṉЮ  .ϝтЮϜϼϦЂмϚ йЮ йтйк ϜϸЯтϠвḹϦмϚ ͼϦṉϼϜϸж͆мϝ϶ 

) ʹжтͮтϝлͧткHitchhiking .ϤṉϼͭϝжϼϝтжІт͟ м ϤṉϼжϜϾϝж ϤйвъйЂйϠ м ЄϝϠйϠ ̪ͻϜᵸḹ϶йϠ йͮтϸ ͼͮṉЂйͭ ͼЯтϠвḹϦḹϚ ͼжммϠϼϜмЂ ̪( 

ͻϼṉТмІ ͼжϝͭйϦйḐḹв 
 .͆ϼͺтḐйк Ϥḹ϶ Ḏй͵йЮ дтᵸм϶ṉЮ ͼϦϝͭйЮ йІтвйк .ϤṉϠйк ϤтϼṉТмІ ͼϦйḐḹв ϤṉϠ͆ϸ ᵸḹϦϝв м ЬтϠвḹϦḹϚ ͼжтᵸм϶ṉЮ ḹϠ ̪ϝтЮϜϼϦЂмϚ йЮ 

) дтжϜϾ ͻ͆мйжϸϼͮтЦϝϦ йЮ ϤṉϠ͆ϸ ͆мйϚ ̪ϤṉϠйж ͆мйͮтϸ ͼͮṉϦẑм йЮ ϤϦйḐḹв ḹϦ ϼй͵йϚDriver Knowledge Test ϤтжϜмϦϠ ͻ͆мйϚḹϠ ϤтͧϠϼ͆ϸ (

) ϾϜм϶ϼṉТ ͼϦйḐḹвLearner's Permit) ϾϜм϶ϼṉТ ͼϦйḐḹв .ϤтжṉϠϦЂ͆ϸйϠ (Learner's Permit ϤтϠ дтᵸм϶ṉЮ ͻϼṉТ йͭ ϤϜϸ͆ϸṉ͟Ϧйͺṉᵸ (

 ͼϦтйЯ͟ ϤṉϠ͆ϸ Ϥтᵸм϶͆ϸṉЮ йͭ ͻйжϝϦϝͭмйЮ .йтйк ͻϼṉТмІ ͼϦйḐḹв йͭ йͮтϸ ͼͮṉЂйͭ ϤІтжйϦйЮñLò  .ϤтṉжϜϸ ϤйͭйЯтϠвḹϦḹϚ ϼйЂйЮ 

 ϤϝͭмйϚ ̪Ϝϸṉ͟йІй͵ Ϥжтᵸм϶ṉЮ ͼжϝͭϝжϜмϦ йͭ ͻ͆мйϚ ͻϜмϸ) ͼтϦϝͭ ͼϦйḐḹв ͻϜмϜϸ ͼжϜмϦ͆ϸProvisional ͼтϦϝͭ ͼϦйḐḹв ͼжϝжṉлϦЂ͆ϸйϠ ḹϠ .ϤтйͮϠ (

)Provisional Licence ϤжйвйϦ ϤṉϠ͆ϸ (17  ͻϼͺḐйк ʹжϝв ЄйІ ͻ͆мϝв ḹϠ айͮтжъ м ϤṉϠ ḎϝЂ ϾϜм϶ϼṉТ ͼϦйḐḹв      

)Learner's Permit͆ϼ͆ϸ йЮ дϝт ͼЮϜϼϦЂмϚ ͻйͮтϸ ͼͮṉϦйтытм йЮ ϤϦйḐḹв дϝт ϤтϠммϠ ( Ϥтᵸм϶͆ϸṉЮ йͭ ͻйжϝϦϝͭмйЮ .ϤṉϠйк ϝтЮϜϼϦЂмϚ ͻ͆м

 ͼϦтйЯ͟ ϤṉϠ͆ϸñPò  .ϤтṉжϜϸ ϤйͭйЯтϠвḹϦḹϚ ϼйЂйЮ 

) йͭйттϦϝͭ йϦйḐḹв ͻ͆мϝв мϦϝкϼй͵йϚProvisional ͬṉϮϼйв ϼйк ϼй͵йϚ .ϤтйͮϠ ͆мϜϼͭ ͼϦйḐḹв ͻϜмϜϸ ϤтжϜмϦ͆ϸ ϤϝͭмйϚ ̪ϸϼͭмϜмйϦ Ϥ (

мйжϝтṉ͟ ϤтϠϸжйϠϝ͟ ḹϦ ϤṉϠ͆ϸ ϤṉϼжϜϸ ϤйͭйϦйḐḹв ϼйЂйЮ .͆ 

 йжϜмᵸϠ ͼІйϠ1 ̪ϤтйͮϠ ͥ ϤṉϠ͆ϸ ϤжϦІтй͵ ͻϜмϸ ϼйЂͭйт. 

дṉϼͭ͆ϸṉϮйϠṉϮ дтᵸм϶ṉЮ ϼйЂйЮ ͻйжϝтϝЂϝт мйϚ 
 :йжмвжḹϠ .дϝтṉ͟ ϤтϠ ЄтϸжйϠϝ͟ м дṉϼͭ͆ϸṉϮйϠṉϮ дтᵸм϶ṉЮ ϼйЂйЮ йͭ ϤтϠ йжϝтϝЂϝт мйϚ ͻϜϾ͆ϼϝІ ϤṉϠ͆ϸ ḹϦ 

Å  ͼṉЮ йͭ ͻйЯтϠвḹϦḹϚ мйϚ.ϤṉϠϜϼͭϼϝвḹϦ ͆мйϦйвмͮϲ дйтъйЮ ϤṉϠ͆ϸ Ϥтᵸм϶͆ϸ 

Å ) ḎϜϸжв ͼжϸϼͮϦТ͆ϾϼйϠ ͼЂϼмͭ дϝт дϦЂйϠϠ ͼтϝтжḐϸ ͻйжṉϦІ͟ ϤṉϠ͆ϸ дϜϸϦйͭйЯтϠвḹϦḹϚ йЮ йͭ ͻйжϝЂйͭ мйϚ ммвйкchild restraint (

.джṉϠϼϝͭйϠ 
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Å .йтϝЂϝт ͻͩϸ Ϝϸжтᵸм϶ṉЮ ͼϦϝͭйЮ ЬтϝϠḹв ͼжϝжṉкϼϝͭйϠ 

Å  .͆мйϦтйͮϠϼϜϸϝ͵ϝϚ ṈЮ ͼЂтЮḹ͟ ϼйЂͭйт ϤṉϠ͆ϸ ͆мйϚ ͆ϸϝϮ ϼйЂйЮ Ϥϝк ϜϸϼйЂйϠ ϤͮṉмϜϸммᵸ ϼй͵йϚ 

дтᵸм϶ṉЮ ͼжϝͭйттϝвжṉᵸ м дϝͭϝЂϝт .дϸжмϦ ϼḹϾ ḹͧмϦϝк ͼжϝͭϝЂϝт ̪ϝтЮϜϼϦЂмϚ йЮ   дϝт дммϠйжϸжйϠϝ͟ .дṉᵸḹ͵͆ϸ йͮтϸ ͼͮṉϦйтытм ḹϠ ͆мйͮṉϦйтытм йЮ

жϠϠ Ϥṉϼͭ͆ϸ ḹͧмϦϝк ͼжϝͭϝЂϝт ͼжϸϼͮЯṉІṉ͟ дϸϼͮͭϼϝ͟ .дϸϼͮтжϜϸжтϾ дϝт ϤтϼṉТмІ ͻйͭйϦйḐḹв ͼжϜϸϦЂ͆ϸйЮ ̪ЀϼмЦ ͼтϜϼϜϸ ͻϜϾЂ ͻйтϝв й

 ϤṉϠϼϝͭйϠ йтйжϜмйЮ ͼтϜϼṉ϶ ͻϜϼтвϝͭ м ͆мϜϼжṉ͟йЂ дтᵸм϶ṉЮ ḹϠ мϜϼͮтϼϝтϸ ͼтϜϼṉ϶ .͆мйϦṉмйͮϠṉЮ ͻϸжмϦ ͼтϜϼϜϸ ͻϜϾЂ йтйжϜмйЮ ЄттϝЂϝтϝжйϠ ḹϠ

ϸᵸй͟ṉϦ мϜϼͮтϼϝтϸ ͼтϜϼṉ϶ йЮ йͭ ͻйжϝЂйͭ мйϚ ͼжϦϼ͵ .дйͭ͆ 

 ϼṉͩ йϦтϠϦмйͭ дϝт Ϝϸжϝвϼ͆ϸмϜϸ ͼтϼйͺтϼϝͭ ϼṉͩйЮ ϤтϠ Єḹ϶ϼйЂ м ϤЂйв дϝт ͆мйϦтḹ϶Ϡ ЬмлͮЮйϚ Ϝϸжтᵸм϶ṉЮ ͼϦϝͭйЮ йттϝЂϝтϝж ͼͮṉϼϝͭ

 мйϚ ͼЂыͭ дϝт дϝͭйвṉϼйк м Ϥйтытм ͼṉ͟йϠ ̪Ϥṉᵸḹ͵͆ϸ Ϝϸжṉм϶ йЮ ЬмлͮЮйϚ ͻмϜϼϸṉ͟йͺṉᵸ ͻ͆ϸϜᵸ м ϤЂϝϚ .дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв ͼтϼйͺтϼϝͭ

мІ ͼϦйḐḹв ͻ͆ϸϜᵸ йЮ ЬмлͮЮйϚ ͼϦЂϝϚ ḹ϶Ϝϸ ͻ͆мйϚ ͼжтжϜϾ ḹϠ ϤϝͮϠ ϤЂṉϦ дϝͭ͆ϼṉТмІ ͼͭйв͆ᵸйк ͼͭйт͆мṉІйϠ ЀтЮḹ͟ йтйжϜмйЮ .йϦйк йͭ ͻйттϼṉТ

 .ϝж дϝт ͆мϸϼͮтᵸй͟ṉϦ мϜϼͮтϼϝтϸ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ йжϜмᵸϠ ͼІйϠ6ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт ̪ . 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

 дϝт Ϥйтытм
аṉϼйк 

дϝϠмϝͺṉᵸ ͻḹͧмϦϝк ͼжϝͭйͺжϝвϼйТ  дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT 
дϝϠмϝͺṉᵸ ͻḹͧмϦϝк ͻйͺжϝвϼйТ  

)Road Transport Authority( 
13 22 81 www.rego.act.gov.au 

NSW 
дϝϠмϝͺṉᵸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ м 

 дϝͭйттϝтϼ͆ϸϝͺṉᵸ 
)Roads and Maritime Services( 

13 22 13 www.rms.nsw.gov.au 

NT 
ḹͧмϦϝк ͼϦ͆ϼϜϾ͆м  

)Department of Transport( 
1300 654 628 https://nt.gov.au/driving 

Qld 
дϝͭйттͭ͆ϼйЂ ϝͺṉᵸ м ḹͧмϦϝк ͼϦ͆ϼϜϾ͆м 

Department of Transport and (
Main Roads( 

13 23 80 www.tmr.qld.gov.au/ 

SA ḹͧмϦϝк )tropsnarT( 13 10 84 www.transport.sa.gov.au 

Tas. 
ϝтжϝвЂйϦ ͻḹͧмϦϝк  

)aniamsaT tropsnarT( 
1300 135 513 www.transport.tas.gov.au 

Vic. Ѐϸḹᵸͮтᶥ )sdaoRcVi( 13 11 71 www.vicroads.vic.gov.au 

WA 
ḹͧмϦϝк ͼϦ͆ϼϜϾ͆м  

)tropsnarT fo tnemtraDep( 
13 11 56 

www.transport.wa.gov.au/index.
asp 

ḎϜϸжв ͻϼйͮϦТ͆ϾϼйϠ м ͼтϝтжḐϸ ͻйжṉϦІ͟ 
) ḎϜϸжв ͼжϸϼͮϦТ͆ϾйϠ ͼЂϼмͭ дϝт дϦЂйϠϠ ͼтϝтжḐϸ ͻйжṉϦІ͟ ϤṉϠ͆ϸ дϜϸϦйͭйЯтϠвḹϦḹϚ йЮ йͭ ͻйжϝЂйͭ мйϚ ммвйкchild restraint .джṉϠϼϝͭйϠ (

 ммвйк .Ϥт͆ϸϠϦЂ͆ϸйЮ ϤйͭйтϼṉТмІ ͼϦйḐḹв йІйжϜмйЮ ̪͆мйϦṉмйͭ͆ϸṉЮ ͼтϜϼϜϸ ͻϜϾЂ ͼтϝтжḐϸ ͻйжṉϦІ͟ ͼжϦЂйϠ ṈϠйϠ ЬтϠвḹϦḹϚ ͼжтᵸм϶ṉЮ

 .йтйк дϝͭ͆ϼмй͵ йḐϜϸжв м дϝͭ͆ϼйТйж ḹϠ дϝттϝтжḐϸ ͻйжṉϦІ͟ дϝͭйЯтϠвḹϦḹϚ 

ϝЂ Ϥмйϲ йЮ дϝтжϝвйϦ йͭ ͻйжẑϜϸжв мйϚ м дϝͭϜмϝЂ йḐϜϸжв ḹϠ ͆мйϦйвмͮϲ дйтъйЮ мϜϼͭϸжйЂй͟ ͻϼйͮϦТ͆ϾϼйϠ ͼЂϼмͭ ϤṉϠ͆ϸ ͆ϼϦвйͭ Ḏ

 ͬṉϼḹϮйϠ м дϠϜϼжϜϸ йͭйЯтϠвḹϦḹϚ мϝжйЮ ͼтϦЂϜᵸйϠ ̪дϠϜϼͮϦЂмϼϸ ͼЮϜϼϦЂмϚ ͻϸϼϜϸжϝϦЂ ͼṉ͟йϠ ϤṉϠ͆ϸ дϝͭ͆ϼйͮϦТ͆ϾϼйϠ йттЂϼмͭ .ϤтжṉϠϼϝͭйϠ

 :ϤṉϠмϝϮжм͵ йͭйḐϜϸжв ͼжйвйϦ Ḏй͵йЮ йͭ дϠϜϼ϶ͮṉᵸ 

Å ϝв ЄйІ ϼṉͩ дйвйϦ ͼжẑϜϸжв дϝͭϜмϝЂ ͼЮмЂ͟йͭ йжмвжḹϠ ̪дϠϜϼͮϦТ͆ϾϼйϠ дϸϼͮϦТ͆ϾϼйϠ ͼͭйттЂϼмͭ мϝжйЮ ͆мйϦІ͟ йЮ ммᵸ ϤṉϠ͆ϸ йͺж

)infant capsule .( 

Å  йжмвжḹϠ .дϠϜϼͮϦТ͆ϾϼйϠ дϸϼͮϦТ͆ϾϼйϠ ͼͭйттЂϼмͭ мϝжйЮ ͆мйІṉ͟ дϝт ͆мйϦІ͟ йЮ ммᵸ ϤṉϠ͆ϸ йḐϝЂ ϼϜмͧ ϝϦ йͺжϝв ЄйІ ͼжẑϜϸжв ḹϠ

) ḎϜϸжв ͼϦйвъйЂ ͼЂϼмͭchild safety seat .( 

Å  мϜϼͭϾṉкйϠ ͼͭйттЂϼмͭ дϝт дϸϼͮϦТ͆ϾϼйϠ ͼͭйттЂϼмͭ мϝжйЮ ͆мйІṉ͟йЮ ммᵸ дẑϜϸжв ϤṉϠ͆ϸ ͼḐϝЂ Ϥмйϲ ḹϠ ͆мйттḐϝЂ ϼϜмͧ дйвйϦ йЮ

) дϝтжẑϜϸжв ͼϦйвъйЂ ͼͮṉжтϾ дϝт ͼтϝтжḐϸ ͻйжṉϦІ͟ м дϠϜϼжϜϸ ͼтϦЂϜᵸ йϠchild safety harness .ϤṉϠϦЂйϠ ( 

http://www.rego.act.gov.au/
http://www.rego.act.gov.au/
http://www.rego.act.gov.au/
http://www.rego.act.gov.au/
http://www.rego.act.gov.au/
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
http://www.rms.nsw.gov.au/
https://nt.gov.au/driving
https://nt.gov.au/driving
https://nt.gov.au/driving
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.transport.tas.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.vicroads.vic.gov.au/
http://www.vicroads.vic.gov.au/
http://www.transport.wa.gov.au/index.asp
http://www.transport.wa.gov.au/index.asp
http://www.transport.wa.gov.au/index.asp
http://www.transport.wa.gov.au/index.asp
http://www.transport.wa.gov.au/index.asp
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мϜϼϸйжṉ͟жϝтйͺṉᵸ ͫмͧϠ ͼжẑϜϸжв ͻ͆мйІṉ͟ ͼЂϼмͭ йЮ ϤṉϠϝж йḐϝЂ Ϥмйϲ ϝϦ йḐϝЂ ϼϜмͧ ͼжẑϜϸжв .дІтжϜϸ ЬтϠвḹϦḹϚ ͻ͆мйІṉ͟ ͼЂϼмͭ йЮ ͆

 .͆мйжϠϜϼͭᵸ͟ ͼḐϝЂ Ϥмйϲ дйвйϦ ϼϜм϶ ͼжẑϜϸжв дйтъйЮ ммвйк ͆мйϦІ͟ ͼжϝͭйттЂϼмͭ ϼй͵йв дІтжϜϸ ЬтϠвḹϦḹϚ 

 ͼжϦϼͺṉϼͭйϠ ḹϠ͆ϾϼйϠ ͼЂϼмͭдẑϜϸжв ͼϦйвъйЂ ͼжϸϼͮϦТ  ḹϠ ḹᵸϠwww.kidsafe.com.au  

ЬтϠвḹϦḹϚ ͼжтᵸͭ 
ϼТ ḹϠ дмϜϼжϜϸ Єтжϝͭйжḹͭ м дϝͮṉмж йЯтϠвḹϦḹϚ ͻϝͺжϝІṉ͟ йЮ ϝк͆мϼйк .дṉϼͭ͆ϸжыЛтϚ ϤṉжϼйϦжтϚ мйвϝжͩḹᵸ йЮ дϝͭйжḹͭ м дϝͮṉмж йЯтϠвḹϦḹϚ .дϦІḹ 

мйͭйЯтϠвḹϦḹϚ ͼжϸϼͭϼϝвḹϦ ͻмͧṉϦ дйϦ͆ϸϝК ЬтϠвḹϦḹϚ ͼжтᵸͭ ͼ϶ϼж ) ͼϦмтϸ ͝вϝϦЂstamp duty Ḏй͵йЮ ̪дϦІḹϼТ ͼϮϝϠ ͫ͆м йͮṉϮϝϠ йͭ ̪(

) ṈЯв͆ϼḹϾ ͻйвтϠcompulsory insurance .дṉϼϸ͆ϸ ϝтϮ йϠ дйϦ͆ϸϝК йжϜмͧṉϦ айϚ .͆мйϦṉϼ͵ϝж ( 

Ю йϠϝтжḐϸ ̪ϤṉͧйжϼтϠйЮ .ͼтϜϼϜϸ ͼͭйттϝтжϝ͟вḹͭ дϝт йͮϠ ͆мйϦйͭйͮжϝϠ йϠ ͻϸж͆мтй͟ ЬтϠвḹϦḹϚ ͼжтᵸͭ ḹϠ ͆ϼϝ͟ ͼжϸϼͭϸϼйЦ ϼйЂйЮ ͻϼϝтжϜϾ ḹϠ й

 .ϤтйͮϠ йͭ͆ϸϼйЦ ͼϦͭϜϼϦжḹͭ ͻḹͩϜм ͻ͆мйϚІṉ͟ дϝͭйϮϼйв ммвйк ͼжϦІтйͺṉϦ 

ḹϦḹϚ ϼйЂ ͼжϝͭ͆ϸϼйЦ ͻмІṉ͟ ͻйͭйж͆мϝ϶ йͭ ϤтᵸͮϠ ͬṉЯтϠвḹϦḹϚ ḹϦ ϼй͵йϚ йтйͭ͆ϸϼйЦ ͼж͆мϝ϶ йͭ ͻйтϝтжϝ͟вḹͭ мйϚ ͆мйϚ ̪͆мйϦṉϠϜϸйж ͻйͭйЯтϠв

̪͆мϝв ϼйЂйЮ ͻйͭйЯтϠвḹϦḹϚ ͻϸϼйЦ мІṉ͟ ͻйͭйж͆мϝ϶ ḹ϶Ϝϸ ϤтжϜϾϠ ͻ͆мйϚḹϠ .͆мйϦϝϠтϠ ϝЂϝтйϠ дϝт ϤṉϼͺϠϜϸ йͭйЯтϠвḹϦḹϚ ϼйЂйϠϦЂ͆ϸ ϤṉжϜмϦ͆ϸ  ͆мйϚ

 йͮϠ ͻϸж͆мтй͟ дϝͭйттЂйͭ йжϝвϝЂ ͼІтϝЂϝϚ ͻϼϝвḹϦ йϠPersonal Property Securities Register (PPSR)( . 

PPSR  ͼжϝͭйттϜϼϜϸ ϜϾЂ ͼжϜϸйж ͻḹкйϠ ͆мйϦ͆мϜᵸЂ ͻмϝж ϼϝвḹϦ йЮ ̪мϜϼϾϸ ͫ͆м ЀтЮḹ͟ ḹϠ ͆мϜϼͮϦϼḹ͟Ϝᵸ йͭйЯтϠвḹϦḹϚ ḹ϶Ϝϸ ϤṉḑϠϦṉ͟ ϤṉжϜмϦ͆ϸ

ṈϠ ͼͮṉЯтϠвḹϦḹϚ ͫ͆м ͆мϜϼͭϼϝвḹϦ ̪ḹͧмϦϝк-) ͬḐйͭwrite-off Ϝм͆ᵸ ͼжϝ͵ϼϾϝϠ ͼжḹтЂвḹͭ дйтъйЮ йͭйЯтϠвḹϦḹϚ ϝϦ͆мйϚ дϝт ̪(

)Commissioner for Fair Trading ͻйͭ͆ϼйϦтвḹЯтͭ йϦϜм) ϤṉϠϜϼͭ ͻйͭ͆ϼйϦтвḹтϸḹϚ йϠ ͻϼϝт йͭ ͬṉЯтϠвḹϦḹϚ ͫ͆м ͆мϜϼͭϼϝвḹϦ (

 ḹϠ дḹТйЮйϦ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ .(ϤṉϠϜϼͭ ͻϼϝͮϦЂ͆ϸ1300 007 777  ḹϠ ḹᵸϠ дϝт йͮϠwww.ppsr.com.au/individuals  

 дϝͭйжḹͭ йЯтϠвḹϦḹϚ ͼжϜϼϝтᵸͭ ḹϠ дтжͮІ͟ ͼтϼϜϾмͺϦйвϾ϶ йͭ йтйк дϝтЯтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͻмϜϼ϶ͮṉᵸ дϝͭйвṉϼйк м Ϥйтытм ммвйк

д͆ϸ͆ϸвϝϮжйϚ ͼтϼϝтϦІй͵ ͻϼϝтжϜϾ ϝк͆мϼйк ̪ йвтϠ ̪  мͧͮṉϦ ϤйͭйЯтϠвḹϦḹϚ мϦϝкϼй͵йϚ) ͆ϸϝϮ ϼйЂ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ Ḏй͵йЮ .дйͭ͆ϸІйͮІṉ͟ (

 .дтж аϜϸжйϚ йͭ ЄйжϜмйϚ Ḏй͵йЮ двϜϸжйϚ йͭ Ϥṉмйͭ͆ϸ йжϝЂйͭ мйϚ ϤЂ͆ϸ йжϝттϼϜϾмͺϦйвϾ϶ мйЮ ϼḹϾ ͼͮṉІйϠ 

йͧмϝж  ЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͼжϝͭ͆мϜϼ϶ͮṉᵸ дḹТйЮйϦ ᵸй͟Ḑϝв 

 ͼтжϝвтϦІтж
)National( 

 ͼЮϜϼϦЂмϚ ͼЯтϠвḹϦḹϚ ͻмϜϼ϶ͮṉᵸ 
)oniaticossA elbiomoutA nailtrasuA( 

02 6247 7311 www.aaa.asn.au 

ACT 
 дϝͭ͆ϸϝϮ ͼЯтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͼтжϝвтϦІтж ͻмϜϼ϶ͮṉᵸ 

))AMR(N oniaticossA oriststoM adoR lanoiNat( 
 

132 132 www.nrma.com.au 

NSW 
 дϝͭ͆ϸϝϮ ͼЯтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͼтжϝвтϦІтж ͻмϜϼ϶ͮṉᵸ 

))AMR(N oniaticossA oriststoM adoR lanoiNat( 
132 132 www.nrma.com.au 

NT 
 ͼϦ дтϚ ͼЯтϠвḹϦḹϚ ͻмϜϼ϶ͮṉᵸ 

 yNorthern TerritorAutomobile Association of (
)(AANT) 

08 8925 5901 www.aant.com.au 

Qld 
 ϸжъϾжтмͭ йЮ ЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͻйжϝкϝІ ͻйжϝт 

))QCA(R dnaslneeuQ fo bulC ebilomotuA layoR(  
13 1905 www.racq.com.au 

SA 
 ЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͻйжϝкϝІ ͻмϜϼ϶ͮṉᵸ 

))AA(R onitaicossA ebilomotuA layoR(  
08 8202 4600 www.raa.net 

Tas. 
 ϝтжϝвЂйϦ йЮ ЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͻйжϝкϝІ ͻйжϝт 

))TCAR( aniamsf Tao bulC ebilomotuA layoR(  
132 722 www.ract.com.au 

Vic. 
 ϝтϼḹϦͮтᶥ йЮ ЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ ͻйжϝкϝІ ͻйжϝт 

))VCAR( aitorciVf o bulC ebilomotuA layoR( 
137 228 www.racv.com.au 

WA 
 ͻйжϝкϝІ ͻйжϝтЬтϠвḹϦḹϚ ͼжϜϼйϠϼϝͭйϠ 

)C)AR( bulC ebilomotuA layoR( 
131 703 www.rac.com.au  

http://www.kidsafe.com.au/
http://www.ppsr.com.au/individuals
http://www.aaa.asn.au/
http://www.aaa.asn.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.aant.com.au/
http://www.racq.com.au/
http://www.racq.com.au/
http://www.raa.net/
http://www.raa.net/
http://www.ract.com.au/
http://www.ract.com.au/
http://www.racv.com.au/
http://www.racv.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
http://www.rac.com.au/
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 9ͼϦйвъйЂмОϝЂ м ͼϦЂмϼϸжйϦ 

ϜϸйІйϠ айЮ 
Å ͼͭйІṉ͟ 

Å ) йтйͮтϸṉвMedicare( 

Å ) ͼтϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝЪHealth Care Card( 

Å ϤйϠтϝϦ ͼϦϼйͭ ͼтϦЂмϼϸжйϦ ͻйвтϠ 

Å ͼтͮІтϾ͟ ͼтϼϝͮтϼϝк 

Å ЀжъмϠвйϚ ͻмͧṉϦ 

Å дϝͭйжϝвϼ͆ϸмϜϸ 

Å дϝͭйвṉϼйк м Ϥйтытм ͼжϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ 

Å ͼжϝͭйттϼϜϾмͺϦйвϾ϶ дϝвϜϸжйϚвйͭ 

Å ͼтжмϼ͆ϸ ͼтϦЂмϼϸжйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

Å дтЦḹϦ м йϮжйͮІйϚ ͼтϼϝͭͩṉмϜᵸ 

Å мϜϸммᵸ йЮ ͼжϦЂϜϼϝ͟ м ḎϜϸжв ͼϦйвъйЂ 

Å дϦЂϜϼϝ͟ḹ϶ м дϝϦмͭ 

Å дϜϸϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

Å ϝтЮϜϼϦЂмϚ йЮ дϜϼт͟ ͼтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 

Å дϜϼт͟ ͼтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ϼйЂйЮ дϝͭẑϝͮЂ 

Å дϸϼв ͻϜмϸйЮ 

 ͼͭйІṉ͟ 
) ЀϼйжІтϦͭϜϼ͟ ḎϜϼйжṉ͵ ͫ͆м ͻйжϜϼḹϦͭϸ мйϚ ̪ϝтЮϜϼϦЂмϚ йЮgeneral practitioner) ͼ͟ ͼ͵ дϝт (GP ͼвйͭйт ͼḐϝ϶ дмϜϼЂϝж (

 ͼжϝͭйттмϝϦйͺжйϦ йϦйЮϝϲ ̪ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йϠ джϼͮтϸж͆мтй͟) ͼ͟ ͼ͵ .Ϥṉͧϼ͆ϸṉЮGP ḹϦ ͼжϝͭйттϦЂмϼϸжйϦ йттϦЂтмṉ͟ (

) йͺтЦϝϦ ḹϠ ϤṉϠ дϸϼͭйжϜм͆ᵸ ̪ϤṉϠ дϝвϼ͆ϸмϜϸ ͼжтЂмж йтйжϜмйЮ йͭ ̪ϤϜϸ͆ϸ ḹϦ ḹϠ ϼйЂ͆ϼϝͧ ϼйЂйЮ ϼϝтᵸϠ м ϤтжṉͺжйЂ͆ϸḐйкpathology ( 

) ͼІḹ϶йж ͼжϸϼͮтϼϝтϸ ͼͮṉϼйϦжйЂ дϝт ͫйтdiagnosticͮІтϾ͟ ͻъ ḹϠ ϤṉϠ дϸϼͭйжϜм͆ᵸ дϝт ̪ϤṉϠ ( ͻϼй͵ϼйϦІйж ͼͮІтϾ͟ ͫ͆м ᵸḹ͟Ђ͟ ͼͮṉ

ϸϠ Ϥйжϝ϶Іḹ϶йж ͼжϸϼͮЯт϶Ϝϸ ͻϼϝтᵸϠ йІйжϜмйЮ ̪ϼϦϝтϾ ͼжтжͮІ͟ ḹϠ йͺтЦϝϦ ḹϠ ϤṉϼṉжϦϠ йтйжϜмйЮ Єйͭ͆ᵸḹ͟Ђ͟ ͆ϼḹϦͭϸ .ϼϝͭͩṉмϜᵸ ͼͮṉЪІтϾ͟ дϝт .Ϝ 

) ͼ͟ ͼ͵ ϤтжϜмϦ͆ϸ ḹϦGP) ͼ͟ ͼ͵ ͻмͧṉϦ ͻ͆ϼϝ͟ м ϤтϼṉͩϠḐйк Ϥḹ϶ (GPйтъйЮ ͼͮṉІйϠ дϝт ͻмϜмйϦйϠ ϤІйͭйт () йтйͮтϸтв дMedicare (

) ͼ͟ ͼ͵ ͼжϦЂ϶ͮṉᵸ м дϸϼͭϼϝͭ ͼϦйттжḹͧ ϼйЂ йϦṉϦЂ͆м͆ϸ ͻйͭ͆ᵸϠ ̪͆мйϦṉϼϸᵸṉ͵͆ϸ ḹϠGP .Ϥйͭйт ( 

) йтйͮтϸṉвMedicare( 
 ͼтϼṉϸмϝͧ ͼтжϝвтϦІтж ͼͭйтйвϝжϼйϠ ͻйͺṉᵸйЮ дϝͭйжϝ϶Іḹ϶йж м ͬІтϾ͟ ͻмͧṉϦ ͬṉϸжйк ͼжϜϸ йЮ ϤϜϸ͆ϸ ϤтϦйвϼϝт ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ

ṉ͟ йͭ ͼϦЂмϼϸжйϦ) йтйͮтϸṉв ϤṉϼϦм͵͆ϸтMedicare) йтйͮтϸṉв ϼṉͩйЮ .(Medicare ͫ͆м ϜϸжϝͭйттϦІ͵ йжϝ϶Іḹ϶йж йЮ ͆мйжϝв м ͻϼйЂ͆ϼϝͧ Ϝϸ (

) йтйͮтϸṉв .д͆ϸ͆ϸϦṉ͟ йжϝ϶Іḹ϶йж ͼжϝͭ͆ϼḹϦͭϸ йͭ ЄйжϝтϼйЂ͆ϼϝͧ мйϚ Ḏй͵йЮ йттϜᵸḹ϶йϠ Єḹ϶йжMedicare ͼжϝͭ͆мͧṉϦ ͼϦйвϼϝт (

жйϦ ͆ϼϝͭйІт͟ ͻъ ḹϠ Ϝϸ͆ϸ ϤІтжϝͭйжϜϸϼйЂ ϾϝЂжϜϸϸ ϜϸІтϦйЮϝϲ ͬṉϸжйкйЮ ̪мϝͧ ͼжϝͭ͆ϼḹϦͭϸ ̪дϝͭ͆ᵸḹ͟Ђ͟ ͆ϼḹϦͭϸ ̪дϝͭ͆ϼḹϦͭϸ ͫ͆м) дϝͭйттϦЂмϼϸ

жϜмйЮ ͆мйϚ ̪Ϥṉϼͭ͆ϸ ḹϠ Ϥ͆мйжϸϼͮтЦϝϦ ϸжϝͭйͺтЦϝϦ йЮ ͼвϜм͆ϸϼйϠйϠ дϝт ̪ϼḹϦͭϸ ͻъ ḹϠ Ϥтͧ͆ϸ ϼḹϾ ḹϦ ϼй͵йϚ .(йͮтϸ ͼϦЂмϼϸжйϦ ͻϼϝͭйІт͟ м йтй

ϸ ͼжϜϸϼйЂ ͻмͧṉϦ .ϤṉϠϾϼйϠ ϤтͮІтϾ͟ ͻмͧṉϦ ͻᵸḹϦ ͻϼϜмṉЮ йϦϝ͵͆ϸ ͻйͭ͆ϸϜᵸ йͭ ͬṉϦϝͭ ϤϝͮϠ айͭ йтйжϜмйЮ дϝͭ͆мйжϸϼͮтЦϝϦ ͼжϜϸвϝϮжйϚ мϼḹϦͭ

) йтйͮтϸṉв ͼϦйвъйЂMedicare Safety Net .( 

 ϼṉͩйЮ ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ йЮ дϠϸжйвϸмЂ джϜмϦ͆ϸ ϼйЂͭйт ̪дмϦϝк дϝͭйттḹϼв йвϝжϼйϠ ϼṉͩйЮ ͻйжϜмйϚ м дϜϼйϠϝжй͟ ̪дϜϼйϠͧḹͭ ͼϦІ͵йϠ

йвϝжϼйϠ) йтйͮтϸṉв ͻMedicare йͭ ϤϝͮϦЂтмṉ͟Ϝм йтйжϜмйЮ йтйк дϝттϦϝͭ ͻ͆Ͼтᶥ йͮтϸ ͼжϝͭ͆ϼйϠͧḹͭ .дϝтйͭ͆Ͼтᶥ ͻϼḹϮ ͼṉ͟йϠ ЄтмйϚ ̪(

 ͻϼͺḐйк) ϤйϠтϝϦ ͼϦЂмϼϸжйϦ ͻйвтϠprivate health insurance(  .дϠ 

 ͆ϼϝͭйІт͟ м дϝͭ͆ϼḹϦͭϸ йЮ ͬṉϸжйк) ЬтϠ ͬḐйϠ ϤṉϼϦм͵͆ϸ ЄйвйϠ ̪дϼ͵ϝжϼ͆м Єḹ϶йж йЮ ͆ϼϝ͟ ͦтк дϝͭйттϦЂмϼϸжйϦbulk bill ͼжϜϸϼйЂ ḹϠ .(

) йтйͮтϸṉв йЮ ḹ϶мйϦЂϜᵸ мͧṉϦ ͻ͆ϼϝ͟ йͭ͆ϼḹϦͭϸ ̪ϼḹϦͭϸ ͻъ ḹϠ ЬтϠ ͬḐйϠMedicare Ϥḹ϶ ͼжϝТϼт͵ йЮ ͦтк ḹϦ ͻ͆мйϚ ṈϠ ͆мйϦṉϼ͵͆ϸϼ͆м (

тϦЂмϼϸжйϦ ͻϼϝͭйІт͟ м ϼḹϦͭϸ ͬṉϸжйк аẑйϠ .Ϥт͆ϸϠ ̪ммϠϜм ϼй͵йϚ .дϼ͵͆ϸϼ͆м дϝтжϝͭйттϼϜϾмͺϦйвϾ϶ ϼйϠϜϼйϠйЮ ḹϦ йЮ ͆ϼϝ͟ ͬṉᵸϠ йͭ дйк ͼ

 ϝϦ͆мйϚ дϝт ̪йͮϠ йͭйттϦЂмϼϸжйϦ ͆ϼϝͭйІт͟ дϝт йͭ͆ϼḹϦͭϸ Ḏй͵йЮ йЂЦ ͆мйϚϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ) йтйͮтϸṉв йЮ ͆ϼϝ͟ ͼжϸϼͭϜмϜϸ ϼйЂйЮMedicare (

http://www.humanservices.gov.au/medicare
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 ḹϠ ḹᵸϠwww.humanservices.gov.au/medicare  Ḏй͵йЮ ϤṉϠ͆ϸ ̪Ϥтйͭ͆ϸ ͼϦЂмϼϸжйϦ ͼжϜϼϝͭйІт͟ дϝт ϼḹϦͭϸ ͼжϜϸϼйЂ ͬṉϦϝͭϼйк

) йтйͮтϸṉв ͼϦϼϝͭ Ϥḹ϶Medicare) ͼтϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭ м (Health Care Card .ϤтйϠϠ ̪йϦйк ϼй͵йϚ ̪( 

ϸ дϝвϼ͆ϸмϜϸ ͼжтᵸͭ ͼϦйвϼϝт ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ ͼṉ͟йϠ ϤϜϸ͆дϝвϼ͆ϸмϜϸ ͼжϝͭ͆ϸмЂ ͻйвϝжϼйϠ  

)Pharmaceutical Benefits Scheme) PBS(( ͆мйϚ ̪йтйк дϝвϼ͆ϸмϜϸ йϠ ϤтϦЂтмṉ͟ ϼḹϾ ḹϦ ϼй͵йϚ . ͼϦйвъйЂ ͻᵸḹϦ 

PBS )PBS Safety Net(  ḹϦ ͼжϝͭ͆мͧṉϦ ϼй͵йϚ .͆м͆ϼḹϦͭϸ дйтъйЮ дϝͭ͆мϜϼЂмж йжϝвϼ͆ϸ ͻмͧṉϦ Ḏй͵йЮ ϤϜϸϠ ϤтϦйвϼϝт ϤṉжϜмϦϠ йтйжϜмйЮ

 ͼϦЂϝϚ йϠ дϦІтй͵ ͼϦйвъйЂ ͻᵸḹϦPBS )PBS Safety Net) ͬṉϾϝЂжϝвϼ͆ϸ м (pharmacist ͼϦйвъйЂ ͻᵸḹϦ ͼϦϼϝͭ ( 

PBS )PBS Safety Net Card ͼжϝͭйжϝвϼ͆ϸмϜϸ ͆мйϚ ̪ḹϦ йϠ Ϝϸ (PBS йḐϝЂ мйϚ ͼтϝϦḹͭ ϝϦ дтϜᵸḹ϶йϠ дϝт дϠ͆ϸ ϼϦжϜϾϼйк ḹϦ ϼй͵йϚ .

 ͻϼϝтжϜϾ .Ϥт͆ϸϠ ͫйт͆ϼϝ͟ ͆ᵸϠ йͭ ϤϝͮϠϦЂтмṉ͟Ϝм йтйжϜмйЮ ͆мйϚ ̪ϤтЂмж ͻḹϠ Ϥйͭ͆ϼḹϦͭϸ дϝт ̪ϤтϼṉͩϠḐйк дϜϼ͵ ͻϸжϜϼϠ мйͭϼϝв ͼжϝвϼ͆ϸмϜϸ

 ϼйЂйЮ ϼϦϝтϾPBS  Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮwww.pbs.gov.au/pbs/home  

) йтйͮтϸṉвMedicare йжϝ϶Іḹ϶йж йЮ дϦмй϶ ϝк͆мϼйк ̪йͮЯтмϝͧ ̪ͼжϝͭ͆мṉІмϝк м ͻϾϝЂжϜϸϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ̪ЀжъмϠвйϚ ͻ͆ϼϝ͟ (

 дϝͭйϦйϠтϝϦϤϜϸϝж. 

) йтйͮтϸṉв йЮ йͭ йтйк Ϥ͆мйϚ ͼТϝв ḹϦ ḹ϶Ϝϸ ϤтжϜϾϠ ͻ͆мйϚḹϠMedicare ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼͮṉϼйϦжйЂ ḹϠ ḹᵸϠ ̪ϤтЂмжϠ Ϥḹ϶ ͻмϝж (

) йтйͮтϸṉвMedicare Service Centre) ϤϼϝͮтвтϚ дϝт ϤйͭйϦϼḹ͟Ђϝ͟ :йϠϠ йжϝвйϚ Ϥḹ϶ Ḏй͵йЮ м (Immicard( 

 йЮ ͆Ͼтᶥ ͼжϦϼ͵ϼ͆м ͻйвϝж ͫ͆м ̪йͮтϸ ͼͮṉϦжṉвмтͭḹϸ ϼйк Ḏй͵йЮ Ϥйͭй̮ дϝͭ͆ϼмжЂ ͼжϦЂϜϼϝ͟ м ͼтϼйϠͧḹͭ ͼϦ͆ϼϜϾ͆м 

)Department of Immigration and Border ProtectionϸϼͮϦЂϜᵸϦІ͟ йЮ ͫйтйͺḐйϠ дϝт ( ϤṉжϼйϦжтϚ ϼйЂйЮ ͆Ͼтᶥ ͼТϝв ͻ͆мйж 

)Visa Entitlement Verification Online ͻ͆ϼϝвͩ ϼйЂͭйт ͆мйϚ ϤṉϠйк ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ϼй͵йϚ .() йтйͮтϸṉвMedicare ( 

 ͻйͭйϦϼϝͭ .ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ йЮ дϦϼ͵ϼ͆мͮḐйͭ ḹϠ ϤтжṉϠтϼϝͭйϠ ϼйЂͭйт ϤтжϜмϦ͆ϸ йͭ ̪Ϥṉϼϸ͆ϸṉ͟ Ϥ йтйͮтϸṉв

)Medicare) йтйͮтϸṉв ͻ͆ϼϝвͩ Ḏй͵йЮ ̪Ϥ (Medicare дϝтмϝж ϜϸϦϼϝͭ дϝвйк ϼйЂйЮ ϼй͵йϚ ̪ϤйͭйжϜϾṉ϶ ͼжϝвϜϸжйϚ м Ϥḹ϶ ͻмϝж м (

 .Ϥṉϼͭ͆ϸйжϜм͆ᵸ ϤḹϠ ͆мйϦЂḹ͟ ͻйͺṉᵸйЮ ̪ϤтϠϜϼЂмж 

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ йтйͮтϸṉв)Medicare(  ḹϠ ḹᵸϠwww.humanservices.gov.au/medicare  ͼжϜϸϼйЂ дϝт ͼͮṉϼйϦжйЂ

 ͻϼϜϾмͺϦйвϾ϶) дϝͭйттϦйтẑйвḹͭ йттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆мServices HumanDepartment of (  йͮжтЮ айЮ йͭ ̪йͮϠ ϜϸϦйͭйͧмϝж йЮ

 дϝтжϝͭйжϝІтжмϝж Ϥṉмйͭ͆ϸϦЂ͆ϸhttp://findus.humanservices.gov.au/  

 йжϜмᵸϠ ϝк͆мϼйк ͼІйϠ1 ̪ ̪ϤтйͮϠ ͥ ϤṉϠ͆ϸ ϤжϦІтй͵ ͻϜмϸ ϼйЂͭйт. 

) ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭHealth Care Card( 
) ͬжтЮϼйϦжṉЂ йЮ ͆ϼϝ͟ ḹϦ ϼй͵йϚCentrelink ḹϠ ϤṉϠйк ϤжмϠϸжйвϸмЂ ͼТϝв йтйжϜмйЮ ͆мйϚ ̪ϤṉϠвйͭ ϤϦϝкϜϸ дϝт ϤтϼͺϠϼ͆м ( ͼтϼṉϸмϝͧ ͼϦϼϝͭ

) ͼтϦЂмϼϸжйϦHealth Care Card( йжϜмᵸϠ) ͼвмͮϲ www.humanservices.gov.au/concessioncards ͼТϝв йͭйϦϼϝͭ .(

 .ЀжъмϠвйϚ м ϾϝЂжϜϸϸ ̪ϼḹϦͭϸ ̪дϝвϼ͆ϸмϜϸ ͻмͧṉϦ ͫ͆м ̪дϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ ḹϠ ϤϜϸ͆ϸṉ͟ ϤжϸжϝͮІϜϸ 

) ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭ ϼй͵йϚHealth Care CardϦͭϸ ͻъ ḹϠ дммͧ ḹϠ Ϥтͧ͆ϸ йͭ ͬṉϦϝͭ ͆мйϚ ϤṉϠйк ϤІт ( м дϝͭ͆ϼḹ

) йтйͮтϸṉв ͻйͭйϦϼϝͭ ϤṉϠ͆ϸ ϼйк дϝͭйжϝ϶Іḹ϶йжMedicare) ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭ Ḏй͵йЮ Ϥ (Health Care Card .Ϥт͆ϸϠжϝІтж ( 

 йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ10ϤйͭйжϜϾṉ϶ ̪. 

ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ 
 йжϝ϶Іḹ϶йж йЮ дϝͭйттϼйЂ͆ϼϝͧ ͻмͧṉϦ йЮ ͬṉІйϠ дϝт ͻмϜмйϦ йͭ ̪дϼṉͩϠ͆ϸḐйк ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ дϝͭйтЮϜϼϦЂмϚ йЮ ͬṉϼḹϾ

 йͭ ͆мйϦṉϼͺϠ ͼтϼϜϾмͺϦйвϾ϶ ͬṉϸжйк йтйжϜмйЮ .ϤϜϸ͆ϸ ϜϸжϝͭйттϦІ͵ м дϝͭйϦйϠтϝϦ) йтйͮтϸṉвMedicare ̪дϜϸϸ ͼтϼṉϸмϝͧ ͫ͆м ͆мйϦṉϼͺжϝтϝж (

͵йЮ йͭйЯтмϝͧ .ЀжъмϠвйϚ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ Ḏй 

 йͭ йͺжϼ͵ ϼḹϾ ͆мйϚ ̪ϤтйͮϠ ϤйϠтϝϦ ͼϦϼйͭ ͼͭйтϝтжϝ͟вḹͭ Ḏй͵йЮ ͼϦЂмϼϸжйϦ ͻйвтϠ йͭ ϜϸϦϼϝтᵸϠ ϼй͵йϚ ϝϮ ̪дϝтϮ дϝͭйвтϠ ͼжϝͭ͆ϼḹϮ м мͧṉϦ

ͫйтйвϝжϼйϠ йͭ ͻ͆мйϚІṉ͟ Ϥт͆ϸϠ дϝͭйϮϼйв йЮ ϭжϼйЂ ͻϸϼм йϠ м ϤтйͮϠ дϝͭϝтжϝ͟вḹͭ дϜмṉжйЮ ͬṉϸϼмϜϼйϠ ͼͭйІṉ͟  ͫйтϝтжϝ͟вḹͭ Ḏй͵йЮ

ϤтϼṉͩϠḐйк  .ϤтйͮϠḹͩϜм м 

  

http://www.pbs.gov.au/pbs/home
http://www.pbs.gov.au/pbs/home
http://www.humanservices.gov.au/medicare
http://findus.humanservices.gov.au/
http://findus.humanservices.gov.au/
http://findus.humanservices.gov.au/
http://www.humanservices.gov.au/concessioncards
http://www.humanservices.gov.au/concessioncards
http://www.humanservices.gov.au/concessioncards
http://www.humanservices.gov.au/concessioncards
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 дϝͭ͆ϼ͆ϸжϝк 
 йЮ ϼтϠ ḹϦ ϼй͵йϚ .дϼṉͩϠ͆ϸḐйк ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ йͭ Ϥϝͭ͆ϸ йжϝЂйͭ мйϠ ЄйͮІṉ͟ ͼтϜϼϜϸ ͻϼ͆ϸжϝк ͼЮϜϼϦЂмϚ ͼϦйвмͮϲ

:ϤтϠ йжϝвйϚ ͻϼϜϸϝ͵ϝϚ ϤṉϠ͆ϸ ͆мйϚ ͆мйϦтйͭ͆ϸ ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ ͼжϸϼͭмϝͧ͆ᵸ 

Å ͻ͆мйжϦϼ͵ϼ͆м ) ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠPrivate Health Insurance Rebate( ï  Ϥ͆мйϚ ͼТϝв йтйжϜмйЮ ḹϦ

) ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ ͻ͆мйжϦϼ͵ϼ͆м ͻϜмϜϸ йͭ ϤṉϠйкPrivate Health Insurance Rebate ϼй͵йϚ ϤтйͮϠ (

 йЮ ϤжммϠϸжйвϸмЂ ͼТϝв мϦϝк) йтйͮтϸṉвMedicare Ϥйͺṉᵸ йͭ ϤṉϠйк ϤІтмϜϼͮṉ͟ϼϝͭ ͼтϦЂмϼϸжйϦ ͻйвтϠ ͼͭйтЂтЮḹ͟ м ϤṉϠйк (

 ̪ϤЂ͆ϸϼйϠ ͻйжϜмйϚ ͥ) Ϥṉϼ͵͆ϸḹ϶йЮ ЄтжϝͭйттϦІ͵ ͆ϼйЂ͆ϼϝͧ ̪Ϥтϼ͵ϼ͆м дϝͭйжϝ϶Іḹ϶йж йЮ ͻϼйЂ͆ϼϝͧ ϤϜϸϠṉ͟ancillary ͥ ̪

 .дϝтͭммϸϼйк дϝт (дϝͭ͆ϸϝтϾ 

Å ) йтйͮтϸṉв ͼϮϝϠϼйЂ ͻ͆м͆ϼйͭḹͭMedicare Levy Surcharge( ï ͭḹͭ йтйͮтϸṉв ͼϮϝϠϼйЂ ͻ͆м͆ϼй 

)Medicare Levy Surcharge ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ йͭ д͆ϸт͆ϸ йжϝЂйͭ мйϚ йͭ ϜϸйЂ йЮ ͫйт ͻ͆ͩṉᵸйϠ ͼТϜϾтϚ ͼͮṉϮϝϠ (

 ̪ϼϜмṉЮ) мϜϼͮтϼϝтϸ ͼͮṉᵸϠ йЮ дϝтйͭйϦϝкϜϸ м йттж дϝтϦйϠтϝϦthreshold .͆ϼϦϝтϾ ( 

Å ͻйвтϠ ) дϝтͩ ͼтϜͩṉϼϸйϠ ͼϦЂмϼϸжйϦLifetime Health Cover( ï  ͻ͆мйжϦϼ͵ йͭ ϤϜϸ͆ϸ ͬḐй϶ ͼжϝк йтйвϝжϼйϠ айϚ

 дϝтͩ ͼтϜͩṉϼϸйϠ ͼтϦЂмϼϸжйϦ ͻйвтϠ ḹϠ ϤϝͭϜмϸ .дйͮϠṉ͟ϦЂ͆ϸ ͆мйвйͭ ͼͮṉжйвйϦ йЮ дϝͭйжϝ϶Іḹ϶йж ḹϠ ͼтϦЂмϼϸжйϦ 

)Lifetime Health Cover :йтйжϝвйЮ ͬṉͭйт ͼϦмйͮṉᵸ Ϝмϸ ϝтЮϜϼϦЂмϚ ḹϠ дϝͮṉмж ͆ϼйϠͧḹͭ ḹϠ ( 

o 1  ͻϜмϸ ͻъмϮ31 йͭйтдϝт ̫ϤжммϠͮтϜϸйЮ ͻͩḹᵸḐϝЂ дтв 

o  йЮ ϤжйвйϦ ḹϦ ϼй͵йϚ31  ͼжϝͭ͆ϸмЂ ḹϠ ͼЂмж Ϥḹ϶ ͻмϝж ḹϦ йͭ ͻ͆ͩḹᵸ мйϚ ͻͩḹᵸḐϝЂ дтвйͭйт ̪͆ϼϦϝтϾ 

) йтйͮтϸṉвMedicare .( 

) дϝтͩ ͼтϜͩṉϼϸйϠ ͼтϦЂмϼϸжйϦ ͻйвтϠ ͻϜмϜϸ йжϝϦмйͮṉᵸ айϚ ͻϜмϸ ͬṉЂйͭ ϼй͵йϚLifetime Health Cover йЮ ммϸ ϤṉϠ͆ϸ ͆мйϚ ϤϝͮϠ (

 ͼжйвйϦ ͻϜмϸ ͬṉḐϝЂ ϼйк ḹϠ ϼϦϝтϾ ϜϸйЂ30  ϤṉмйтϠ ͬṉЂйͭ ϼй͵йϚ ̪йжмвжḹϠ .Ϥṉᵸͭ͆ϸ йжϝ϶Іḹ϶йж ͻйвтϠ йͭ ͻ͆ͩḹᵸ мйЮ ϤϜϸϠ ͆ϼϝ͟ ͼḐϝЂ

) ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠPrivate Health Insurance ͼжйвйϦ йЮ ϼϝϮжтвйͭйт ḹϠ ϤṉᵸͮϠ йжϝ϶Іḹ϶йж ḹϠ (45 йϚ ̪ϜϸтḐϝЂ ͆м

 ϤṉϠ͆ϸ30%  ḹϠ ͆ϸϝтϾ ͻ͆ϼϝ͟ йЮ ͆мйжϦмйͭϼммϸ ḹϠ .͆мйϦṉϼͺтϠ Єйжϝ϶Іḹ϶йж ͻйͭйвтϠ мͭ͆мϝϦ ϤϜϸϠ ϼϦϝтϾ ͆ϼϝ͟ ͼтϜͩṉϼϸйϠ ͼϦЂмϼϸжйϦ ͻйвтϠ

) дϝтͩLifetime Health Cover ͻйвтϠ ͼϦϝͭϜмϸ Єṉ͟ ϤтᵸͮϠ ϝтЮϜϼϦЂмϚ йЮ йвтϠ ͻмϜϼͭϼϝвḹϦ ͼͭйтϝтжϝ͟вḹͭ йЮ йжϝ϶Іḹ϶йж ͻйвтϠ ϤṉϠ͆ϸ ̪(

ͼϦЂмϼϸжйϦ ) дϝтͩ ͼтϜͩṉϼϸйϠLifetime Health Cover(. 

:ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ 

ϦЂмϼϸжйϦ ͻйвтϠ ϼйЂйЮ ͻϼϝтжϜϾϤйϠтϝϦ ͼϦϼйͭ ͼ ᵸй͟Ḑϝв 

ЂмϼϸжйϦ ͻйвтϠϤйϠтϝϦ ͼϦϼйͭ ͼт  
)ecnaursni thlaeh etaviPr( 

www.health.gov.au/internet/main/publishing.nsf/conte
nt/private-1  

Ϧ ͻйвтϠϦЂмϼϸжйдϝтͩ ͼтϜͩṉϼϸйϠ ͼ  
)ervoC thlaeH emitefiL( 

www.health.gov.au/internet/main/publishing.nsf/Conte
nt/health-privatehealth-lhc-providers-general.htm  

Ϧ ͻйвтϠ ͼжϝвЂϸϝϠвḹϚϦЂмϼϸжйϤйϠтϝϦ ͼϦϼйͭ ͼ  
)anmsdubmO ecnaursnI thlaHe atevriP( 

www.phio.org.au 

ϦЂмϼϸжйϦ ͼжϝͭϝтжϝ͟вḹͭͼ дϝͭйвϝжϼйϠ ͻϸϼмϜϼйϠ м  
)onsirapmoc ycliop nda dsnuf thlHea( 

www.privatehealth.gov.au  

ͼтͮІтϾ͟ ͼтϼϝͮтϼϝк 

дϜϾṉ϶ ͻϼḹϦͭϸ ͻ͆мйжтϾḹϸ 
 йтйк дϝтжϜϾṉ϶ ͻϼḹϦͭϸ ͬḐй϶ ͻйϠϼḹϾ ̪йвйϚ ͻϜᵸ͆ϼйЂ .ϤтйͮϠ ϼϝвḹϦ Ϥмϝж ͬṉϼḹϦͭϸ Ḏй͵йЮ йͭ Ϥϝͭϝж ϤЂтмṉ͟ ϝтЮϜϼϦЂмϚ йЮï  ϼḹϦͭϸ

 ͫ͆м ̪ϤтжтϠт͆ϸ дϝͭйттϦІ͵ йттϦЂмϼϸжйϦ йЂϼ͟ ḹϠ йͭ ̪ͼтϦЂмϼϸжйϦ ͼͮṉϼϝͭйІт͟дϦЂϜϼϝ͟ḹ϶ м дϝϦмͭ ̪ͼтͮІтϾ͟ ͻйвϝжйͺḐйϠ ̪дтЂмж дϝвϼ͆ϸмϜϸ ̪

 .ͼϦЂмϼϸжйϦ ͻͩṉмϜᵸ м ͼжмϼ͆ϸ ͼϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ̪ͼтϦЂмϼϸжйϦ ͼжтжͮІ͟ 

) ЀϼйжІтϦͭϜϼ͟ ḎϜᵸйжṉ͵ ϤṉϼϦм͵͆ϸ йжϜϼḹϦͭϸ мйϠGeneral Practitioners (GPs) ͼͭмͧϠ ͼͭйͮтжтЯͭ йЮ йтйжϜмйЮ дϜмйϚ .ͼ͟ ͼ͵ дϝт (

 ͼтЪІтϾ͟ ͼͮṉϼйϦжйЂ йЮ дϝт ̪ϤйϠтϝϦ йϠ ͼтͮІтϾ͟ ͼͮṉϼйϦжйЂ йЮ ͬṉϼḹϦͭϸ ͼжϜмϦ͆ϸ ḹϦ .дйͮϠϼϝͭ йͮтϸ ͻϼḹϦͭϸ Ḏй͵йЮ ϤйϠтϝϦ дϝт ͼтϦІ͵

http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.phio.org.au/
http://www.phio.org.au/
http://www.phio.org.au/
http://www.phio.org.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/


 

 
ϦдḹТйЮй ͮϠй Ϡḹ131 450  

78 

) ͼ͟ ͼ͵ ͻмϝж .мйϚ ͻъ ḹϠ дмͧ ḹϠ ϤтϼṉͩϠḐйк Ϥḹ϶ ͻмϾ͆ϼϝϚGP йЮ м ϤṉжϼйϦжтϚ ϼйЂйЮ дϝͭй̮ (дϝͭйжḹТйЮйϦ ͻϼйϠṉᵸ  ͻмϝж ϼṉͩйЮ 

'Medical practitioner дϝт йͭϼйϦжйЂ ḹϠ Ϥтͧ͆ϸ йͭ ṇϼϝϮммвйк ͆мйϦṉжтϠϦϠ ϼḹϦͭϸ дϝвйк ṇмйϦ͆ϸ ḹ϶Ϝϸ ͻ͆мйЮ ͻϸϜϾϝϚ ḹϦ .дмϜϼͮϦЂтЮ '

.ϜϸϼйϦжйЂ дϝвйкйЮ ϤϝͮϠϦϼйЂ͆ϼϝͧ йͮтϸ ͼͮṉϼḹϦͭϸ ṇмйϦ͆ϸ 

ḹϸϠ Ϥтйͭ͆ϸṉ͟ ͻϾйϲ йͭ ͻ͆ϼḹϦͭϸ мйϚ ϝϦ ͬṉϼйϦжйЂ дϝт ͬṉͮтжтЯͭ ḹϠ ϤтͧϠ ͬṉϼϝϮ йЮ ϼϦϝтϾ йтйжϜмйЮ ϼйϦжйЂ м ͬжтЯͭ ͬṉϸжйк .͆мйϦтϾ

.дйͭϝжḐмϠйЦ ṇмж ͼІḹ϶йж 

 ͻᵸй͟Ḑϝв ϤͮṉϼтϜϸ Ѐḑṉкhealthdirect  йЮwww.healthdirect.gov.au  дϝͭ͆ϼйϦжйЂ м ͬжтЯͭ йЮ йͭ ϤϜϸ͆ϸṉ͟Ϧйͺṉᵸ 

)General Practice ͻ͆мйϚ ḹϠ ϤтṉᵸйͺϠ (дтϼϦͮтϾж дϝт ͬтжтЯͭ )ϼйϦжйЂGeneral Practice .͆мйϦтϾḹϸϠ ( 

дϝͭйжтϦḹᵸ йттϦЂмϼϸжйϦ йттжϜϼйͺтж 
 .ͼтͮІтϾ͟ ͼͮṉϼйϦжйЂ ϼйк дϝт дϜϾṉ϶ ͻйͭ͆ϼḹϦͭϸ ͻъ ḹϠ ḹᵸϠ ͆мйϚ ̪ммϠйж ͻмϝϦйͺжйϦ ͼͮṉϦйЮϝϲ йͭ ммϠйк ϤтϦЂмϼϸжйϦ ͼͭйттжϜϼйͺтж ϼй͵йϚ

 .ϤтжтϠϠ ϼḹϦͭϸ ͻ͆мйϚІṉ͟ ϤтйͮϠ ṇᵸ͆мϝͧ ͫйт͆мϝв йͭ ϤϝͮϦЂтмṉ͟ Ϝм йтйжϜмйЮ 

Ϛ ϼйЂйЮ дϝт дḹТйЮйϦ йϠ ͬṉϸтКмйв/ͬṉϦϝͭ йͭ Ϥϝͭ͆ϸϦЂтмṉ͟Ϝм дйϦ͆ϸϝК йͭ ͻ͆мйЮ йϠϝтжḐϸ .йͭйͮтжтЯͭ ḹϠ ϤтͧϠ ͻ͆мйϚІṉ͟ ϤтϼͺϠϼ͆м ϤṉжϼйϦжт

.ϤтйͺϠ Ϝϸтḹ϶ ͼϦϝͭйЮ 

ЬтЂ 
йͧвтж ̪ϝЧтϼТйϚ ̪ϝтЂϝϚ йЮ ͼͮṉϦẑм ͼͮḐй϶ ḹϦ ϼй͵йϚ- ḹϦ йͭ йтйк ͻϼй͵йϚ ͆мйϚ Ϥẑйкͩḹᵸ ͻϝ͟мᵸмйϚ дϝт ϼмІϝϠ ͻϝͮтϼвйϚ ̪дϝϦЂϸжтк ͻϼ͆мІтͭ

 ϤІтжϦмйͮІḹ϶йж ͼЂϼϦйв м йͭϝтϼϦͭйϠ ͼтϼйͺтϼϝͭ ϼṉͩ йϦтϦṉϠϦмйͭ ḹϦ йͭ йтйк ЄтϼḹϾ ͻϼй͵йϚ м͆мйϦтϠммϠ ЬтЂ ͼІḹ϶йж ͻϼϝͧммϸ

 .ϤṉϠϼйЂйЮ 

ͻϜᵸ͆ϼйЂ  ͆мϜϼϸϼϝІ ͼжϸϼͭмйк ḹϦ йͭ йтйк ͆мйϚ ͻϼй͵йϚ дϝϦІṉк ̪ϝтЮϜϼϦЂмϚ йϠ ϤжϦІтй͵ Єṉ͟ ϤṉϠϜϼͭ ḹϠ ϤЯтЂ ͼжтжͮІ͟ ḹϦ йтйжϜмйЮ йͭ ͻ͆мйϚ

) ͼͮІтϦ йϠ йͭ ϤṉϠ ϜϸйϦЂйϮ йЮ Ϥͺж͆ϸṉϠ дϝтx-ray .дṉϼжтϠϝж ʹжтЂ ( 

 ͻйͭ͆ϼḹϦͭϸ Ḏй͵йЮ йЂЦ ͆мйϚ ЬтЂ ͼжϸϼͭйІй͵ йЮ ϤтжϜϼйͺтж дϝт ϤтϦмйͮОϝЂйж ϼй͵йϚ мйЮ ͬṉͭйт йϠ ͻϸж͆мтй͟ дϝт йͮϠ дϝϦйͭйжϜϾṉ϶

.дмϜϼͮϦЂтЮ ͆м͆ϼϜм϶ йЮ йͭ йͮϠ ͻϼϝ͵ͩḹвϝϚ м ͻϼϝтжϜϾ ͻйжϝттϼϜϾмͺϦйвϾ϶ 

дϝͭ͆ᵸḹ͟Ђ͟ ͆ϼḹϦͭϸ 
 дϜϾṉ϶ ͻйͭ͆ϼḹϦͭϸ .ϤтжтϠϠ (дϜϾṉ϶ ͻϼḹϦͭϸ йϦϜм) ͫйтт͟ ͼ͵ йͭ ͻ͆мйϚІṉ͟ (ͼϚϝЂ϶тϚ) ᵸḹ͟Ђ͟ ͼͮṉϼḹϦͭϸ ͻъ йϦтͧϠ ϼйЂͭйт ϤтжϜмϦϝж ḹϦ

 ḹϦ йтйжϜмйЮ .ϼϦϝтϾ ͻϼйЂ͆ϼϝͧ ḹϠ ϤϝͮϠ ᵸḹ͟Ђ͟ ͼͮṉϼйϦжйЂ дϝт ͼͮṉϼḹϦͭϸ ͻъ ͻйжϜм͆ᵸ 

дϜᵸṉ͵ϼ͆м ḹϠ ϼḹϦͭϸ ͼϦйтмйЮмйϚ ͼḑṉк 
) ḎϝжІϝж ЀтϦ ͼͮṉᵸṉ͵ϼ͆м джϜмϦ͆ϸ дϝͭ͆ϼḹϦͭϸ ͆мйϚ ̪ϤϝͮϠϦЂтмṉ͟ ϼй͵йϚTIS National ϤṉϠ͆ϸ ͼтϜᵸḹ϶йϠ йттϼϜϾмͺϦйвϾ϶ айϚ .джṉϠϼϝͭйϠ (

ϤтϠ ͼтйІтвйк ͼͭйтммϠṉϮйІтж ḹϦ ϼй͵йϚ  йтйͮтϸṉв ЄйͭйттͮІтϾ͟ йттϼϝͭͩṉмϜᵸ дϝт дтжͮІ͟ м ϤтϠ ͼЮϜϼϦЂмϚ ͼϦẑмϝк дϝт ϝтЮϜϼϦЂмϚ йЮ

)Medicare йжϜмᵸϠ .ϤϝͮϠ Єйͭ͆ϼмͩ ͻ͆ϸϝвϝϚ ᵸṉ͵ϼ͆м ϤṉжϜмϦ͆ϸ Ϥйͭ͆ϼḹϦͭϸ ͆мйϚ ̪ϸϼͮтϦЂтмṉ͟ ϼй͵йϚ .͆мйϦṉϼͺтϠ ( ͼІйϠ3 ͼжϝвϾ ̪

ͻϾтЯͺжтϚ . 

дϝͭйттͮІтϾ͟ йттмϝϦйͺжйϦ 
 дϝͭйттмϝϦйͺжйϦ йϦйЮϝϲ ḹϠ ͼтͮІтϾ͟ ͻϼйЂ͆ϼϝͧ24  дϝͭйттϦІ͵ йжϝ϶Іḹ϶йж йЮ ͼтмϝϦйͺжйϦ ͼІйϠ йЮ ̪йϦмйϲ ͻͩḹᵸ Ϥмйϲ ϼйк ̪йϦϝКйЂ

 йЮ дϝͭйттϦІ͵ йжϝ϶Іḹ϶йж .Ϥṉмйͭ͆ϸϦЂ͆ϸ) Ѐͺтй͟ ϤтϜмWhite Pages( ' ͻмϝж ϼṉͩйЮHospitals йϦйЮϝϲ ͻϼйЂ͆ϼϝͧ .дмϜϼͮϦЂтЮ '

 .дмйͮϦЂ͆ϸ ЄтϦйϠтϝϦ ͻйжϝ϶Іḹ϶йж ͬṉϸжйк м ͼтͮІтϾ͟ ͻϼйϦжйЂ ͬṉϸжйк йЮ йтйжϜмйЮ дϝͭйттмϝϦйͺжйϦ 

йϠ ϼй͵йϚ йͮтϸ ͼͮṉЂйͭ дϝт Ϥḹ϶дϜϸϼйϦй϶ ͼͮṉϦйЮϝϲ йЮ ḹϠ дḹТйЮйϦ ϼйЂͭйт ͆мйϚ ̪000  ͻϜмϜϸ мйͮϠЀжъмϠвйϚ )Ambulance ( 

.йͮϠ ) йтйͮтϸṉв ͻйͭйϦϼϝͭ Ḏй͵йЮ ϤтжṉϸжϝтϼϝͭйϠ йͭ йϠϠ Ϥḹ϶ Ḏй͵йЮ йжϝжϝвϼ͆ϸмϜϸ мйϚ ммвйк йжϝ϶Іḹ϶йж ḹϠ Ϥтͧ͆ϸ йͭ ͬṉϦϝͭMedicare ̪(

) ͼтϦЂмϼϸжйϦ ͼтϼṉϸмϝͧ ͼϦϼϝͭ Ḏй͵йЮ ̪йϦйк ϼй͵йϚ ϤйϠтϝϦ ͼϦϼйͭ ͼтϦЂмϼϸжйϦ ͻйвтϠ ͼϦϼϝͭ ϝк͆мϼйкHealth Care ͼжϝͮІϜϸ ͼϦϼϝͭ м (

) ͼтжтІжйжϝ϶Pension Concession .дтϦйк ϼй͵йϚ ( 

 .йͮϠ ͆мйжϜϾṉ϶ ͻйͭ͆ϼḹϦͭϸ йϠ ͻϸж͆мтй͟ ͆мйϚ ̪йттж ͼтмϝϦйͺжйϦ йͭйϦйЮϝϲ ϼй͵йϚ 

http://www.healthdirect.gov.au/
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ͼтϦЂмϼϸжйϦ ͼтͩṉмϜᵸ м ͻϼϝтжϜϾ ḹϠ дḹТйЮйϦ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
 ͼтжḹТйЮйϦ ͼтϼϜϾмͺϦйвϾ϶ дϝͭйвṉϼйк м дϝͭйϦйтытм ммвйк йЮ24 ̪йϦТйϲ ͻ͆ͩḹᵸ Ϥмйϲ ̪йϦϝКйЂ  ͼтϜᵸḹ϶йϠ ͼтϝвжṉᵸ дϜмйϚ .йтйк

 .дϝͭйттḹ϶мϝж йттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ ḹϠ дйͮϠ ϤйϦЂϜϼϝϚ джϜмϦ͆ϸ м дйͭ͆ϸІйͮІṉ͟ 

 ϤмйϚ ϼй͵йϚ аẑйϠ .ϤṉϠ дϜϾṉ϶ ͻйͭ͆ϼḹϦͭϸ ϤтйͮϠ͆мṉ͟ ͻϸж͆мтй͟ йͭ Ѐйͭ айͭйт йͭϝͧϜм ммϠйк ϤтϦЂмϼϸжйϦ ͼͭйтйІṉͭ ϼй͵йϚ ͼϦІ͵йϠ

 ͼтϼϜϾмͺϦйвϾ϶ ͆мйϚ ̪ϤṉмйͭϝжϦЂ͆ϸ .дйͮϠІйͮІṉ͟ Ϥ͆ϼйЂͭйт ͼтйІт͟ ͻͩṉмϜᵸ джϜмϦ͆ϸ йͭ йтйк дϝтмϦϝлṉЮ ͼтϼϝтϦЂϼй͟ ͼтжḹТйЮйϦ 

аṉϼйк дϝт Ϥйтытм 
 ͼтͩṉмϜᵸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶

ͼжḹТйЮйϦ ͼтϦЂмϼϸжйϦ 
дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT, NSW, 
NT, Tas., SA  

 мWA  

ϤͮṉϼтϜϸЂЯṉк 
)tceridthlaeh( 

1800 022 222 www.healthdirect.gov.au  

Qld HTLAEH 13 13 43 25 84 www.health.qld.gov.au/13health/default.asp 

Vic. 
й͟ϼḎṉк ϼйЂйЮ ϼϝтϦЂ 
)CALL-ON-NURSE( 

1300 606 024 www.health.vic.gov.au/nurseoncall 

ЀжъмϠвйϚ ͻмͧṉϦ 
) йтйͮтϸṉвMedicare йϠ ḹͧмϦϝк ͻмͧṉϦ ( йͭ ͻйвṉϼйк дϝт йϦйтытм мйϚ ϼйЂйϦṉϦЂ͆м͆ϸ ЀжъмϠвйϚ ͻмͧṉϦ ͻᵸϠ .ϤϜϸϝж ЀжъмϠвйϚ

.Ϥтͩ͆ϸϜϸтṉϦ 

 м Ϥйтытм ммвйкйЮ .Ϥṉϼͭ͆ϸ дϝͭйттḹ϶мϝж йͮḐй϶ йϠ ЄйͮІṉ͟ ͼтϜᵸḹ϶йϠ ЀжъмϠвйϚ ͼтϼϜϾмͺϦйвϾ϶ ϝтжϝвЂйϦ м ϸжъϾжтмͭ йЮ ͼϦІ͵йϠ

Ϡ йͭ͆мͧṉϦ .Ϥṉϼт͵͆ϸϼ͆м ͫйт͆ϼϝ͟ ͆ᵸϠ йͮтϸ ͼжϝͭйвṉϼйк ͼϦϼϝͭ йͭйЂйͭ ḹ϶Ϝϸ ͻ͆мйϚ Ḏй͵йЮ йͭйттІḹ϶йж ͼϦІмϼЂ ̪йͭйжṉмІ ͻϼммϸ ͼṉ͟й

 .Ϥṉᵸḹ͵͆ϸ ϝж дϝт йтйк ͼжϝͮІϜϸ 

 ϼй͵йϚ .ϤṉϠ ЄтϦϼмͭ ͼͭйттϼммϸ м ͫйт͆мϝв ḹϠ ϼй͵йϚ ϤйжϝжйϦ ϤṉϠϼḹϾ Ϥṉϼͭ͆ϸ ЀжъмϠвйϚ ͻмͧṉϦ ͆мйϚ ϤṉϠйж ϤЂжъмϠвйϚ ͻйвтϠ мϦṉϠϼй͵йϚ

м ϤтϝтжϝвЂйϦ м ϸжъϾжтмͭ ͻ͆м͆ϼ͆ϸ йЮ йЮ ϤжммϠвϜϸжйϚ ͼжϝтв йЮ ЀжъмϠвйϚ ͻйвтϠ ϤтжϜмϦ͆ϸ ḹϦ .ϤтйͮϠ ЀжъмϠвйϚ ͻйвтϠ йͭ йͭϝͧϜ

 .ϤтжṉϠϦЂ͆ϸйϠ ϤйϠтϝϦ ͼϦϼйͭ ͼϦЂмϼϸжйϦ ͻйвтϠ ͼͭйтϝтжϝ͟вḹͭ йЮ дϝт ЀжъмϠвйϚ ͼͭйттϼϜϾмͺϦйвϾ϶ 

 йжϜмᵸϠ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠ ͼІйϠ2 ͼϦйвϼϝт ̪йжṉϠϦЂ͆ϸйϠ.  

дϝͭйжϝвϼ͆ϸмϜϸ 
 ͻйϠϼḹϾ .ϤтжṉϠтϦЂ͆ϸйϠ йжϝ϶жϝвϼ͆ϸ йЮ ϤтжϜмϦ͆ϸ йͭ ϤṉЂмжϠ ḹϠ Ϥжϝвϼ͆ϸмϜϸ йтйжϜмйЮ Ϥйͭ͆ϼḹϦͭϸ ͆мйϚ ̪йжϝвϼ͆ϸ йϠ ϤтϦЂтмṉ͟ ϼй͵йϚ

 ḹϦ ϼй͵йϚ .дмйͭ͆ϸϦЂ͆ϸйϠ ͆м͆ϼḹϦͭϸ дйтъйЮ дтЂмж ͻϜмϸ ϝтжйϦ ̪дϝͭйͮтϦḹтϝϠ ͼϦжйϚ ͫ͆м ̪дϝͭйжϝвϼ͆ϸмϜϸ ͼтϼṉϸмϝͧ ͼϦϼϝͭ ͼтϦЂмϼϸжйϦ

)Health Care Card) ̪йтйк ϤттжтІжйжϝ϶ ͼжϝͮІϜϸ ͼϦϼϝͭ дϝт (Pension Concession Card ͬжтЮϼйϦжṉЂ дйтъйЮ йͭ (

)Centrelink ϤṉϠ͆ϸ йжϝ϶жϝвϼ͆ϸ ḹϠ дммͧ ͼϦϝͭйЮ .дϝвϼ͆ϸмϜϸ ͬṉϸжйк йЮ дϸжϝͮІϜϸ йЮ ϤṉϠ͆ϸ ϤжммϠϸжйвϸмЂ ͼТϝв ḹϦ ͆мйϚ ̪дṉϼϸ͆ϸ ͆мй̮ (

) йтйͮтϸṉв ͼϦϼϝͭMedicare .ϤтϼйϠ Ϥḹ϶ Ḏй͵йЮ йͮтϸ ͼжϝͭйϦϼϝͭ Ḏй͵йЮ Єтй̮ ( 

 дϝт Ϥйͭ͆ϼḹϦͭϸ йЮ ϤтммϠйжϝтжḐϸ ͬṉϦІ йЮ ϼй͵йϚ м͆мйϦтжṉм϶Ϡ ͻϸϼм йϠ дϝͭйжϝвϼ͆ϸмϜϸ ϼйЂ ͼжϝͭйттϝвжṉᵸ м дϝͭйжтЂмж йͭ йͺжϼ͵ ϼḹϾ

͵йЮ ϤтйͮϠйЂЦ ͼжϜмϦ͆ϸ дϝͭйжϝвϼ͆ϸмϜϸ ϼйЂйЮ ͻϼϝтжϜϾ м ͼϦйвϼϝт ḹϠ .ϤтЂϼ͟Ϡ йͭ͆ϾϝЂжϝвϼ͆ϸ ͼḑṉк ḹϠ ϤтйͮϠ дḹТйЮйϦ дϝт ͬṉϾϝЂжϝвϼ͆ϸ Ḏй

) дϝвϼ͆ϸмϜϸMedicine Line йт͆ϼϝвͩ айϚ ϼйЂйЮ (1300 633 424 . 

  

http://www.healthdirect.gov.au/
http://www.healthdirect.gov.au/
http://www.healthdirect.gov.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.health.qld.gov.au/13health/default.asp
http://www.health.vic.gov.au/nurseoncall
http://www.health.vic.gov.au/nurseoncall/
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 .͆мйϦйвмͮϲ дйтъйЮ йттϜᵸḹ϶йϠ ͼͭйттϼϜϾмͺϦйвϾ϶ йͭ ̪джṉϠϼϝͭйϠ ͼжḹТйЮйϦ ͻᵸṉ͵ϼ͆м джϜмϦ͆ϸ Єтжϝͭ͆ϾϝЂжϝвϼ͆ϸ 

дϝͭйϦṉͧϜᵸ м дϝͭйжϝвϼ͆ϸмϜϸ дḹТйЮйϦ ᵸй͟Ḑϝв 

NPS  дϝвϼ͆ϸмϜϸйϠ йжϝвтͭйϲï 
дϝвϼ͆ϸмϜϸ ͼḑṉк  

PS MedicineWise (N
e)niLMedicine  ï  ͻϼϝтжϜϾ

дϝͭйжϝвϼ͆ϸмϜϸ ϼйЂйЮ м дϝͭйϦṉͧϜᵸ 

1300 633 424 
ͼжтйк ϝϦ йввйІммϸ - 9.00 

ϝϦ ͼжϝтйϠ 5.00 ͆ϼϜмṉϚ 
www.nps.org.au/contact-us/medicines-line 

 йтйͮтϸṉвϝтЮϜϼϦЂмϚ  
)ailtrasuA arecideM( ï 

 ͼжϸϼͭϜмϜϸ ϼйЂйЮ ͻϼϝтжϜϾPBS 
prescriptions 

 
www.medicareaustralia.gov.au/public/services/scrip

ts/index.jsp  

дϝͭйвṉϼйк м дϝͭйϦйтытм ͼжϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ 
) ͆м͆ϼйͭϼмṉк ͼтϼṉϸмϝͧ м йͺḐйвḹͭ ͼтϦЂмϼϸжйϦ ̪йжϝ϶Іḹ϶йж ͼтϼϜϾмͺϦйвϾ϶ дϝͭйвṉϼйк м дϝͭйϦйтытм ͼϦйвмͮϲpalliative care (

 .дйͭ͆ϸІйͮІṉ͟ 

йЂйͺḐйвḹͭ ͼтϦЂмϼϸжйϦ ͼжϝͭ͆ϼйϦж 
 .дйͭ͆ϸІйͮІṉ͟ аϾж ͼͮṉ϶ϼж йϠ м ϜϸͮṉжйвйϦ ммвйкйЮ м ͬḐй϶ ммвйк ḹϠ ͼϦЂмϼϸжйϦ ͻϼϜϾмͺϦйвϾ϶ йͺḐйвḹͭ ͼтϦЂмϼϸжйϦ ͼжϝͭ͆ϼйϦжйЂ

ϸϼ͆мϼй͟ ̪ͼтϼϝтϦЂϼй͟ :͆мйϦṉϼͺϠ йжϝвйϚ йтйжϜмйЮ дϝͭйттϼϜϾмͺϦйвϾ϶ .дйͭϝжІйͮІṉ͟ ͼтϼϜϾмͺϦйвϾ϶ дϝвйк дϝͭ͆ϼйϦжйЂ ммвйк м͆

ͼтϦЂмϼϸжйϦ ͼϦЂϝϚ ͻ͆мйжϸϼͭϾϼйϠ   ͻϾϜм϶ϼṉ϶ м ͼтϼϝͭͩṉмϜᵸ ̪ͼтͮІтϾ͟ ͼтϼṉϸмϝͧ ̪ͻϾϝЂжϜϸϸ ͼтϼṉϸмϝͧ ̪ͼ͟ϜϼṉЂḹтϾтТ ̪ͼтϼϝтІм м

 .ͼтϦйтẑйвḹͭ 

йтйк дϝтϜмϝЂ ͼḐϜϸжв ͻйжϝжϜϾṉ϶ мйϚ ḹϠ дϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ 
) ͼтϦйтϝͮтϜϸ ͼжϝͭйттϼϜϾмͺϦйвϾ϶maternity м ( дϝтжммϠͮтϜϸйЮ ͻϜмϸ йЮ дẑϜϸжв м дϜϾṉ϶ йϠ ЄйͮІṉ͟ ͼтϜᵸḹ϶йϠ дйϦ͆ϸϝК ḎϜϸжв ͼтϦЂмϼϸжйϦ

ϝк͆мϼйк ḎϜϸжв ͻйІй͵ ϼйЂйЮ ͻϼϝ͵ͩḹвϝϚ Ḏй͵йЮ дϦЂϜϼϝ͟ḹ϶ м дϝϦмͭ ̪ͼтϦЂмϼϸжйϦ ͻϼϝтжϜϾ дϝͭ͆ϼйϦжйЂ .Ϥṉϼͭ͆ϸ йжϝ϶ϠϝϦмЦ ͼжйвйϦ йжй͵͆ϸ ϝϦ 

 .дйͭ͆ϸІйͮІṉ͟ ϜмϝЂ ͼжẑϜϸжв ḹϠ ͫϜϼḹ϶ 

тϼϜϾмͺϦйвϾ϶дϝжͩ ḹϠ дϝͭйттϦЂмϼϸжйϦ йт 
 м аϲ͆ᵸ ͻйϮжй͟ϼṉІ ḹϠ дтжͮІ͟ ̪ṇϾмϜϾ ͼжϝͭйттϦЂмϼϸжйϦ йЂϼ͟ :дйͭ͆ϸІйͮІṉ͟ йжϜϼϜмϠ айЮ ͼϦйвϼϝт дϝжͩ ḹϠ дϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶

ͩтϦмϸжмϦ м ͼЂͮṉЂ ͻͩṉϼϸϦЂ͆ϸ Ḏй͵йЮ ͼтжмϼ͆ϸ ͼтϦЂмϼϸжйϦ ͼжϝͭйІṉͭ ̪дϝͭ͆ϼйͮІḹлṉϠ ͆ϸϸϝв м ЬмлͮЮйϚ ͼжϝͭйІṉͭ ̪ͬвйв ̪Ḏϝвмϝж ͼт

 йжϜмᵸϠ .͆мйІтжтᵸϠ м дϸϼͭйжйϦй϶ ͼЂϼ͟йϠ ͼІйϠ6ϝтЮϜϼϦЂмϚ ͼжϝͭϝЂϝт ̪ . 

йтйк дϝтϝтϮ ͻϸжмϜϼͺͭϝϠ йͭ ͻйжϝЂйͭ мйϚ ḹϠ ͼтϼϜϾмͺϦйвϾ϶ 
 ͆ϸж͆м͆ᵸ йϠ ЄйͮІṉ͟ ͼтϼϜϾмͺϦйвϾ϶ йͭ йтйк дϝтϜм ͼϦЂмϼϸжйϦ ͻϼϝͭйІт͟ дϝͭ͆ϼмй͵ йттϦЂмϼϸжйϦ ͆ϼйϦжйЂ м дϝͭйжϝ϶Іḹ϶йж ͻйϠϼḹϾ

 .ͼтϦЂмϼϸжйϦ ͻϼϝтжϜϾ Ḏй͵йЮ дϸϼͭйжϜм͆ᵸ ̪ͼтϼϝ͵ͩḹвϝϚ ̪ͼтϼϝͭͩṉмϜᵸ :͆мйжϼ͵͆ϸ йжϝвйϚ дϝͭйттϼϜϾмͺϦйвϾ϶ ̪дйͭ͆ϸ дϝͭйттϼйϠͧḹͭ 

т ͫйтйжϝ϶Іḹ϶йж ḹϠ дḹТйЮйϦ ͼтϦЂмϼϸжйϦ ͻϸжйвϼϝͭ ḹ϶Ϝϸ ϤтжϜϾϠ ͻ͆мйϚḹϠ йͮϠ дϝϦḹ϶ ͼḐϝв ͬтϾжйЮ йͺḐйвḹͭ ͼтϦЂмϼϸжйϦ ͼͮṉϼйϦжйЂ дϝ

) дϝтϼмϦЮйͭ͆ϼТMulticultural Health Worker .ϤϝͮϠйЂЦ ḹϦ ͼжϝвϾ йϠ йͭ йтйк ( 

:дϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ ͻ͆мйжтϾḹϸ ḹϠ 
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ͼϦЂмϼϸжйϦ ͻ͆мϜϼϾйвϜϸ ᵸй͟Ḑϝв 

ACT 
ϦЂмϼϸжйϦͼϦ ͼЂ ͻйϚ ͼ 

)thlaHe ACT( 
http://health.act.gov.au/our-services/which-health-service-

suits-you-best   

NSW 
 ͼϦ͆ϼϜϾ͆мϦЂмϼϸжйϦϾḑṉм ЀмϝЂ мтж ͼ 

)thlaf Heo NSW Ministry( 
www.health.nsw.gov.au/hospitals/pages/default.aspx    

http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.nps.org.au/contact-us/medicines-line
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
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NT 
ϦЂмϼϸжйϦ ͼϦ͆ϼϜϾ͆м ͼ 

(Department of Health) 
www.health.nt.gov.au/Service_Locator/index.aspx   

Qld 
ϸжъϾжтмͭ ͼϦЂмϼϸжйϦ  

)htlaHe dnaslneeuQ( 
www.health.qld.gov.au   

SA ͻйϚ ЀṉϚ ͼтϦЂмϼϸжйϦ )thlaSA He( 
www.sahealth.sa.gov.au/wps/wcm/connect/Public+Conten

t/SA+Health+Internet/   

Tas. 

ϦЂмϼϸжйϦ ͼϦ͆ϼϜϾ͆м ͼ 
дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ м  

dna thlaf Heo tnemtraep(D 
s)eciverS anmHu 

www.dhhs.tas.gov.au   

Vic. 

Ϧ ͼϦ͆ϼϜϾ͆мϦЂмϼϸжй ͼ 
 дϝͭйттḹϼв йттϼϜϾмͺϦйвϾ϶ м 

th andlaf Heo tnemtraep(D 
s)Human Service  

https://www2.health.vic.gov.au 

WA 
ͼϦЂмϼϸжйϦ ͼϦ͆ϼϜϾ͆м 

)Department of Health( 
http://ww2.health.wa.gov.au 

дϝвϜϸжйϚвйͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ 
) дϝвϜϸжйϚвйͭ ͼтжϝвтϦІтж ͻйвтϠ ͻйвϝжϼйϠNational Disability Insurance Scheme (NDIS) мйϠ ЄйͮІṉ͟ мϜϼϸжϜϸϜᵸйϠ ͼжϜмтϦІ͟ (

 ͼжϝͭйттϦйвϼϝт .дϝтжϝͭ͆ϼϝтϦІϼй͟ϼйЂ м дϜϾṉ϶ Ḏй͵йЮ дммϠϮйЮйТ ϼḹϾ ͼͭйт͆ϸϜᵸϝϦ дϝт ͻмϜмйϦйϠ йͭ Ϥϝͭ͆ϸ йжϝЂйͭNDIS ϤϝкϜϸ- мϜϼͮтЦϝϦ

)means testedйттϜϼϜϸ йттжϜмтϦІ͟ мйϚ ϼйЂ йϦϝͭϝжϼϝͭ м дтж ( дтІжйжϝ϶ ͼвϜϸжйϚвйͭ ͼжϜмтϦІ͟ ͻйͧмв ͫ͆м дṉϼͭ͆ϸ йͭйЂйͭ йЮ йͭ ͻ

)disability support pension) ϼϝтϦІϼй͟ϼйЂ ͻйͧмв дϝт (carer payment.( 

 йЮ ͬḐйͭ ϤтжϜмϦϠ мͭ͆мϝϦ ϤṉϠйϦЂйϮϼйϠ ϜϸṉϦ ϤжṉмІ м дйвйϦ ͼжϝͭйттϦЂтмϜϸṉ͟ ḹϦ ϤṉϠ͆ϸ ̪ϜϸйϦϝͭ айЮNDIS  ϼйЂйЮ ͻϼϝтжϜϾ .ϤтϼͺϠϼ͆м

дммϠϸжйвϸмЂ  Ϥṉмйͭ͆ϸϦЂ͆ϸ йͮжтЮ айЮwww.ndis.gov.au/people-disability/access-requirements  

 ͼͭйтйͧмϝж йЮ ḹϦ ϼй͵йϚNDIS ϸϼйϠ йͭϝϦЂṉϚ ϼйк йͭ ͻйжϝттϼϜϾмͺϦйвϾ϶ мйЮ ͬḐйͭ ϤтжϜмϦϠ йтйжϜмйЮ ̪Ϥтж Ϝϸ .Ϥтϼ͵ϼ͆м дϝвϜϸжйϚвйͭ ḹϠ дϦЂ͆

 ϼйЂйЮ ϼϦϝтϾ ͻϼϝтжϜϾ ḹϠйжϝттϼϜϾмͺϦйвϾ϶ айϚ  ḹϠ ḹᵸϠwww.ndis.gov.au/people-disability/other-services  

ϦйвϾ϶ дϝͭйвṉϼйк м Ϥйтытм ͼжϝͭйттϦЂмϼϸжйϦ йттϼϜϾмͺϦйвϾ϶ Ḏй͵йЮ двϜϸжйϚвйͭ йͭ дйͭ͆ϸ йжϝЂйͭ мйϠ ЄйͮІṉ͟ ϝтϮϝтϮ ͼжϜмтϦІ͟ м ͼтϼϜϾмͺ

.дϝтжϝͭ͆ϼϝтϦІϼй͟ϼйЂ м дϝтжϝͭйжϜϾṉ϶ 
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ͼвϜϸжйϚвйͭ ͻ͆мϜϼϾйвϜϸ дḹТйЮйϦ ᵸй͟Ḑϝв 

ACT 
 ͼЂ ͻйϚ ͼтвϜϸжйϚвйͭͼϦ  

)Disability ACT( 
133 427 

www.communityservices.act.gov.au
/disability_act  

NSW 

 м йͺḐйвḹͭ ͼжϝͭйттϼϜϾмͺϦйвϾ϶ ͼϦ͆ϼϜϾ͆м
дϜϾṉ϶  

Department of Family and( 
Community Services(  

(Ḏϝв ͼтϼṉϸмϝͧ Ḏй͵йЮ ͼтвϜϸжйϚвйͭ ̪дммϠϼт͟) 

 
www.adhc.nsw.gov.au/individuals/s

upport  

NT 
мжвϜϸжйϚвйͭ ͼϦ дṉϚ ͼϦйвмͮϲ ͻйͺжтЂͼт 
)Northern Territory Government 

Office of Disability( 
1800 139 656 

http://health.nt.gov.au/Aged_and_Di
sability/Office_of_Disability/index.as

px  

http://www.health.nt.gov.au/Service_Locator/index.aspx
http://www.health.nt.gov.au/Service_Locator/index.aspx
http://www.health.nt.gov.au/Service_Locator/index.aspx
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http://www.health.qld.gov.au/
http://www.health.qld.gov.au/
http://www.health.qld.gov.au/
http://www.health.qld.gov.au/
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/



















































































