
CHOICE
A WRONG CHOICE CAN 

DESTROY EVERYTHING 

YOU'VE WORKED FOR

Isaac came to Australia through the 
PALM scheme.

“I’m supporting my 
family back home.”

One day, a co-worker told Isaac about another 
job in the city that paid more money.

“I know a 
guy who can 
help you out.”

Isaac got a text message from the guy, who 
made everything sound easy.

Jimmy agent �

Leave job, make 
more money, get 
866 Protection visa, 
stay forever. I’ll 
handle everything.

But some offers sound too good to be true… 
for a reason.

“866 Protection 
visa is easy, friend.  
Trust me, I’ll 
even submit your 
visa application 
for you!” - jimmy

Isaac handed over his passport and all his 
savings to Jimmy.

Isaac left the PALM scheme and moved 
to the city, believing what Jimmy said.

“I hope 
this works!”

Jimmy applied for Isaac’s Protection visa using 
false claims.

A WRONG CHOICE CAN 

DESTROY EVERYTHING 

YOU'VE WORKED FOR

PROTECTION
VISA 

APPLICATION

FALSE CLAIMS CAN LEAD TO BIG TROUBLE, LIKE FUTURE VISA 
REFUSALS TO AUSTRALIA FOR YOU AND YOUR FAMILY.

 “But Jimmy said it 
would work! Now I 
don’t have a visa 
to stay here!”

A WRONG CHOICE CAN DESTROY EVERYTHING YOU'VE 
WORKED FOR.

"I'VE LOST EVERYTHING. I 
OWE THE AUSTRALIAN 
GOVERNMENT THOUSANDS 
OF DOLLARS FOR MY 
REMOVAL. MY FAMILY 
AND I MAY NEVER BE 
ABLE TO COME BACK."

DON’T LEAVE YOUR PALM SCHEME EMPLOYER WITHOUT SPEAKING TO THE 

PALM SCHEME SUPPORT SERVICE

DON’T PAY FOR VISA ADVICE UNLESS IT’S FROM A REGISTERED MIGRATION 

AGENT LISTED ON MARA.GOV.AU, OR AN AUSTRALIAN LAWYER

DON’T LET SOMEONE APPLY FOR A PROTECTION (SUBCLASS 866) VISA FOR 

YOU WITHOUT FULLY UNDERSTANDING WHAT YOU’RE APPLYING FOR

Contact the PALM scheme support service 
phone 1800 51 51 31 email palm@dewr.gov.au

Go to homeaffairs.gov.au/protection to find out more

https://www.mara.gov.au/
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/protection-866/genuine-asylum-seekers
mailto:palm@dewr.gov.au



