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Document details 
© Commonwealth of Australia, 2018 

This material has been reproduced and communicated to you in accordance with Part VB of the Copyright 
Act 1968 (the Act).  The material in this publication may be subject to copyright under the Act.  Any further 
reproduction or communication of this material may be the subject of copyright protection under the Act. 

Policies in relation to the Department of Home Affairs (HA, the Department) programs change over time.  For 
current information visit the Department’s website at www.homeaffairs.gov.au. 

The information in this document is provided as a guide only – it is not an application form and cannot be 
used to apply for a visa or anything else under Migration legislation. 

  

http://www.homeaffairs.gov.au/
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Introduction 
Applicants often ask for copies of online application forms, however the Department is unable to assist with 
such requests because these forms are dynamic.  Basically, this means that, whether certain questions 
display or not, depends on the applicant’s circumstances and how they answered earlier questions. 

Therefore, this guide has been developed to assist applicants in navigating through, and completing,  
the online form to lodge a nomination for a Temporary Skill Shortage (TSS) visa. 

The guide commences at the start of the nomination application process, it is assumed that you are already 
an approved sponsor (or have applied to become one), and have already created and logged into your 
ImmiAccount. 

Important: help text is also available online to assist you when completing these forms.   
An icon next to a question displaying a question mark (?) inside a blue circle indicates that 
there is additional guidance available to help you understand what the question is asking for.  
To display this information you just click on the icon.  

  

Commencing your application 
At the top of the page, click on New application. 

 

 

 

 

 

 

If you click on the arrow next to the 482 – Temporary Skill Shortage heading, you will see the five 
application types available.  

 

 

 

 

 

 

 

 

 

 

 

 

To start a nomination application, you need to select the second option – i.e. Nomination for a 
Temporary Skill Shortage Visa (482). 

The Nomination for a Temporary Skill Shortage Visa (482) application will then appear for you to complete.  
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Terms and Conditions 
The Terms and Conditions page will appear. 

 

 

You should click on the links on this page to view both the Terms and Conditions and the Privacy Statement 
before clicking in the check box to confirm you have read and agree to the terms and conditions. 

 

View Terms and Conditions 
 

 

You should read through the terms and conditions of use and pay particular attention to the specific 
information for TSS sponsors and applicants. 
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View Privacy statement 
 

 

You should then read the privacy statement. 

 

Once you have read the terms and conditions, and the privacy statement, you will be returned to the Terms 
and Conditions page, where you can: 

• click the check box to confirm that you had read and agree to the terms and conditions, and 

• click on the Next button at the bottom right of the screen to proceed with your application. 

 

Note: you will not be able to navigate to the next page unless you have clicked the check box. 
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Application context 
The Application context page will appear for you to complete. 

When you first view this page it will appear as shown below.  However, as mentioned earlier, the form is 
dynamic so the questions may change depending on the responses provided. 

Note: All of the online application forms used in the TSS program start with an Application context page.  It 
is extremely important that you answer the questions on this page accurately, as it is the answers to the 
questions on this page that effectively determine which questions you will see later in the form. 

 

You can lodge a nomination if you are already an approved sponsor or if you have applied to become an 
approved sponsor. 

Type of sponsorship 
It is extremely important that you select the correct option in this question as you cannot change the type of 
sponsorship you have once your nomination has been lodged.  There is help text available to help you 
determine which option to select. 

 

 

 

 

 

 

 

 

 

 

There are three streams in the TSS visa program. 

If you have been approved (or have applied) to become a Standard Business Sponsor (SBS) [that is, as an 
Australian Businesss Sponsor (ABS) or an Overseas Business Sponsor (OBS)], you can lodge nominations 
for a: 

• Medium-term stream visa, or 

• Short-term stream visa. 

You will not be asked to chose a stream, it will be determined by the occupation you nominate. 

If you are a party to, or have commenced negotiations to enter into, a Labour Agreement (LA), you can 
lodge a nomination in the Labour Agreement stream. 
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SBS 
If you indicate that your nomination is being lodged under SBS arrangements, the rest of the application 
context page will appear like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LA 
If you indicate that your nomination is being lodged under LA arrangements, the rest of the application 
context page will appear like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: this guide will cover both sets of questions, using the SBS and LA headings as applicable. 
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Legal name 
Irrespective of which option you select in the first question, the next section of the Application context page 
asks you for your Legal name.   

 

 

 

 

If you click on the help text icon next to this question, you will see additional guidance on how to complete 
this field if the business is operated under a trust arrangement. 

 

It is very important that you ensure your name is entered correctly in this section as typographical errors may 
result in auto-approval failure for a nomination that would otherwise have been auto-approved.  You should 
also ensure that the name entered is the same as that on your sponsorship.  For example, if the approved 
sponsor is ABC Pty Ltd, but the nominee will be working in a position with an associated entity, you should 
still enter ABC Pty Ltd in this field.  If your name has changed since your sponsorship was approved, you 
should submit a Notification of Sponsorship Changes form. 

Note: all references to the applicant for a nomination application mean the approved sponsor (or the person 
who has applied to become an approved sponsor), however the person completing the form might be a 
representative of the business where the nominee will be working (i.e. an associated entity).  In such cases, 
details relating to the approved sponsor should be completed when answering most questions – you will be 
given the opportunity later in the form to provide details about the business at the location where the 
nominee will be working.    

The following table gives examples of how we prefer you to enter names for different business structures: 
 

Business structure Format 

Sole Trader John Smith 

Partnership (as listed in the Partnership agreement) John Smith and Mary Smith 

J A Smith and M J Smith 

Proprietary (Private) Company ABC Pty Ltd 

Public Company ABC Ltd 

Government department Department of xxxxxxx 
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Related sponsorship 
The next section of the Application context page asks you to identify the Related sponsorship. 

SBS 
You will be asked for the relevant identification number.  Remember there is no difference between a 
standard business sponsor for the old subclass 457 program or the new TSS program. 

 

 

 

 

You will see two options in the Reference number type field: 

 

 

 

 

Note: If you lodged the sponsorship application via your ImmiAccount, you will be able to see the TRN in the 
list on your My applications page.  You will also be able to find this information on either the 
acknowledgement letter or the sponsorship approval letter that we sent you.  If you have both numbers, we 
prefer that you use the TRN in this section.   

If you have lodged a sponsorship renewal at any stage, you should still use your original sponsorship TRN in 
this section (i.e. you only need to remember your original sponsorship identification number).   

LA 
You will be asked to enter the relevant identification number.   

 

There are two options in the Reference number type field. 

 

 

 

For older agreements, you will only have the ID number that the Department provided to you, however if you 
lodged your LA request using your ImmiAccount, you will have a TRN. 

 

Do I use ‘&’ or ‘AND’? 
 

Wherever you are completing a free text field such as the name fields mentioned above, it is very 
important that you use the word ‘and’ if necessary and do not use the ampersand (&) symbol. 

Using the ampersand symbol or any other special character anywhere on the form results in the 
application failing to lodge correctly into the Department’s systems and can take a considerable amount 

of time for the Department’s IT personnel to identify and rectify the problem. 
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International trade agreement 
The next section of the Application context page is International trade agreement.  This section only 
appears for SBS related applications. 

 

 

 

 

 

 

If you indicate that you are are seeking concessions under the provisions of an international trade agreement 
a number of additional questions appear. 

A number of provisions in the SBS related streams apply differently if an international trade obligation 
applies.  For example, if you are seeking concessions under the terms of the China Australia Free Trade 
Agreement, Labour Market Testing is not required if your nominee is a citizen of China.  For details of 
concessions available under international trade agreements you should refer to the Department’s website. 

If you indicate that your nominee is a citizen or permanent resident of another country (in addition to the 
country that they are a citizen of), you will be asked to add details for each other country as applicable. 

 
Tables are used throughout our online forms to allow you to add multiple entries.  This question is the first 
example of a table that you will see in this form.  

 

 

 

 

 

 

When you click Add a pop-up box will appear, giving you the opportunity to enter the country and your 
nominee’s residence status in that country. 

IMPORTANT 
 

The Department will determine whether any international trade obligations apply in relation to your 
nomination based on the answers you provide in this section of the form. 

 
If you do not indicate that you are seeking concessions under an international trade agreement in this 

question, it will be deemed that you are not seeking any concessions in relation to either Visa period or 
Labour Market Testing and standard requirements will apply – this cannot be changed post-lodgement. 

http://www.homeaffairs.gov.au/trav/visa-1/482-
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If you indicate that your nominee has been working for you for the last two years in Australia, you will also be 
asked to enter the date they commenced working in that position. 

 

Intra-corporate transfer 
The next section of the Application context page is Intra-corporate transfer. If you indicate that the 
position is an intra-corporate transfer you will be asked to provide details about where your nominee is 
currently working (i.e. the name of the overseas company) and what their current position entails.  

 

If you are an Australian business, you will be asked whether your nominee will be responsible for a 
substantial part of your operations in Australia, and if so, to provide further details.  

 

 

 

 

 

 

 

If you are an overseas business, you will not see this question. 
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Postcode 
The next section of the Application context page is Postcode.  This section only appears for SBS related 
applications and your answer will determine which occupations will display in the next question. 

 

 
 

 

Where the nominated position involves the nominee regularly working in multiple sites of the nominating 
business, you should enter the postcode where the nominee will spend the majority of their time.   

You will be given the opportunity to provide details of the additional work sites later in the form.   

Where the nominated position involves the nominee working in multiple locations that cannot be 
determined in advance, for example an electrician, enter the postcode where the nominee will be 
based. 

Occupation 
The next section of the Application context page is Occupation.  This question is displayed for all sponsor 
types but it behaves in slightly different ways depending on which sponsor type applies. 

 

 

 

 

 

 

SBS 
Nominations can only be lodged where the occupation is listed in the relevant Legislative Instrument that is 
in effect at the time the application is made. 

There are three lists of occupations in this instrument: 

• Short Term Skilled Occupation List (STSOL) 

• Medium and Long Term Strategic Skills List (MLTSSL) 

• Regional Occupation List (ROL) 

 

When you click on the arrow next to this field, a drop-down list of the ANZSCO codes for all occupations 
contained in the STSOL and MLTSSL will appear and be available for selection.  If the postcode entered in 
the previous question is in a regional area, the additional occupations that are contained in the ROL will also 
be displayed. 
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Once you have selected a code, the Occupation name field will display with the name associated with the 
code you selected being auto-populated. 

 

 

 

 

You should check this carefully as the nominated occupation determines the stream that applies to the 
nominee and cannot be changed following lodgement of the nomination.  If the incorrect occupation code is 
selected, the lodged nomination application will need to be withdrawn and a new application lodged with the 
correct occupation code.  There are no refunds for a nomination application withdrawn in these 
circumstances. 

LA 
The drop-down list contains all ANZSCO codes and some departmental codes that have been created to 
cater for specific Labour Agreement requirements (for example: 070499).  You should refer to your Labour 
Agreement to ensure the occupation code selected is one that is specified for you to use.  
 
 
 

 

 

 

As noted above, you should check this carefully as the nominated occupation cannot be changed following 
lodgement of the nomination.  If the incorrect occupation code is selected, the lodged nomination application 
will need to be withdrawn and a new application lodged with the correct occupation code.  There are no 
refunds for a nomination application withdrawn in these circumstances. 
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If you select certain codes such as 070499 or 272211 (Minister of Religion), you will see an additional 
‘Occupation’ field appear where you should enter details of the occupation name as listed in your Labour 
Agreement as in the examples below. 

 

 

Once you have checked the information that you have entered is correct, click on the Next button at the 
bottom right of the screen to continue. 

 

Sponsor details cannot be verified 
When you click on the Next button, the system conducts checks on the details you have entered to ensure 
that you are able to nominate positions under the TSS program.  A warning message will display if we are 
not able to verify the details you have provided and, depending on what the problem is, you may not be able 
to continue completing the form. 

 

 

 

 

 

 

Note: While TSS nominations are able to be ‘drafted’ on the basis of a ‘drafted but not submitted’ SBS 
application, this functionality is not currently available for nominations associated with a Labour Agreement 
request.  It will generally take two to three business days between when a Labour Agreement request is 
lodged online and when TSS nominations will be able to be ‘drafted’.  If a TSS nomination needs to be 
urgently lodged (to prevent a visa applicant from becomoming unlawful) and you have already submitted a 
Labour Agreement request, you should contact the Department using the technical support form: 

www.homeaffairs.gov.au/about/corporate/information/forms/online/immiaccount-technical-support-form 

 

 

http://www.homeaffairs.gov.au/about/corporate/information/forms/online/immiaccount-technical-support-form
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Caveat on occupation 
The third page of this form, the Caveat on occupation page only appears for SBS related applications 
where the occupation selected on the previous page is affected by a caveat. 

This page gives you the opportunity to declare that the caveat does not apply to the nominated posistion and 
provide details of the reasons why you believe the caveat does not apply.  The occupation you selected on 
the previous page is detailed in the first line. 

When you click Add the following pop-up box will appear: 

 

 
 
 
 
 
 
 
The following list of reasons are available and if more than one applies you should add each one individually.  
 

 

 

 

 

 

If you choose ‘Other’ you will be asked to provide further details. 
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Sponsor details 
The next page that will appear is the Sponsor details page.  All questions on this page display for all 
sponsor types. 

 

Annual turnover 
The first questions on this page ask you to enter your annual turnover for the last financial year and the 
range that this amount falls in to. 

The help text next to this question provides the following guidance: 
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The list of options below will appear for you to select from.  

Note:  please make sure you select the correct range or this may impact the processing of your application. 
If the range selected does not match the annual turnover figure selected, an error message will appear and 
will not let you proceed until consistent information is entered on this page. 

 

 
 
 
 
 
 
 

Adverse information 
The next question on the Sponsor details page asks whether there is any adverse information about the 
background of your business or any principals of your business (including breaches of sponsorship 
provisions or Australian laws, bankruptcy or liquidation procedures that the business or any principals of the 
business have been involved in).  If you answer Yes to this question, you will be asked to provide further 
details. 

 

Important: Where relevant, the Department may check that your business has a satisfactory record of 
compliance with immigration laws and that there is nothing adverse known about your business or any of its 
principals.  Nomination applications may be refused if the activities of your business are of a nature generally 
considered unacceptable in Australia.  

 

Labour hire practices 
The last question on the Sponsor details page asks whether you will be hiring out the nominated worker to 
an unrelated business.  If you answer Yes to this question, you will be asked to provide further details. 
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Business contact details 
The next page of the form is the Business contact details page.  This page displays for all sponsor types. 

 

Business contact person 
The first section on this page asks you to provide the details of a contact person for the business who we 
may direct enquiries to during the nomination application process.  The position in the business could be the 
person’s job title or role within the business.   

For example: 

• Human resources officer 

• Owner 

• General manager 

These questions will not change who we communicate with if you are represented by a Migration Agent (you 
get the opportunity to tell us who you want us to communicate with for this application on the next page).  

However, we need to collect the details of a ‘real person’ in the business so that we have someone we can 
contact in the rare scenario where a Migration Agent might be unable to continue to act on your behalf.  

You will also be asked to provide the postal address of the business. 
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Nomination contact person 
The sixth page of the form is the Nomination contact person page.  This page displays for all sponsor 
types. 

 

This is the section of the form where you tell us who you want us to communicate with in relation to your 
application.  You can authorise a Migration Agent to act on your behalf, or you can nominate another person 
for us to send correspondence to. 

Migration agent contact details  
If you indicate that you want a Migration Agent to represent you, additional questions will display.  You will be 
asked to provide the Agent’s Migration Agents Registration Number (MARN), family name, given names, and 
organisation; along with their postal address, contact telephone numbers and email address. 

If you are a Migration Agent who is completing the form on behalf of a client and you have logged into your 
ImmiAccount using the Migration Agent role type, a number of your details should auto-populate into this 
page for you. 

Authorised recipient contact details 
Similar to the last page, if you indicate that you want another person to receive written communication about 
your application, a new page of questions is displayed where you will be asked to provide their details. 

Once you have answered the questions, click on the Next button on the bottom right hand side of the page. 
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Nominated position details 
The next page of the form is the Nominated position details page.  This page displays for all sponsor 
types. 

Proposed period of employment 
The first question on the Nominated position details page asks how long you are proposing to employ your 
nominee for. 

 

 

 

 

 

 

 

 

 

The proposed period of employment will determine the visa period your nominee may be eligible for, so it is 
extremely important that you complete this question accurately.  You will not be able to change your answer 
to this question once the nomination has been lodged.  

For LA related nominations, the maximum employment period available is specified in the Labour 
Agreement. You must ensure that you do not select a longer period. 

For SBS related nominations, the maximum employment period available is determined by the occupation 
you selected earlier in the form and whether an international trade obligation applies.   

If the occupation is a short-term occupation and the answers you provided in the International trade 
agreement section of the form do not indicate that an international trade obligation applies, you will see the 
following options: 

 

 

 

 

 

For all other scenarios, you will see: 

 
You should refer to the Department’s website for details of international trade obligations in relation to visa 
period. 
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Position details 
The next section of the Nominated position details page asks what the job title is and for a description of 
position including responsibilities and main duties. 

 

Qualifications for the position 
The next section of this page asks you to describe the qualifications, skills, employment experience and 
registration requirements for the nominated position.  It is not asking you what your nominee’s personal 
attributes are. 
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If you indicate that registration or licensing is required, you will be asked to provide details of what those 
requirements are. 

 

 
 

Workforce details 
The next page of the form is the Workforce details page.   

ABS or LA 
The Workforce details questions below will appear.  

If you are an overseas business operating in Australia, please remember that you are only being asked to 
provide details of your workforce in Australia.  

You must enter a number in each of these fields – they cannot be left blank.  Use a zero if you don’t have 
any employees of the type specified.  

 

 

 

 

 

The next section asks you to provide details about the Australian workers that you employ by occupation and 
experience level.  
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The final section on this page asks you to provide details about the numbers of foreign workers that you 
employ in Australia and what sort of visas they hold.  
 
 
 
 
 
 

 

 
OBS 
You will only be asked to provide the number of Australian and non-Australian workers you currently employ. 

You must enter a number in each of the fields – they cannot be left blank.  Use a zero if you don’t have any 
employees of the type specified.  

 

 

 

 

 

 

 

 

 

 

Once you have answered the questions, click on the Next button on the bottom right hand side of the page. 

 

Salary arrangements for an equivalent Australian 
worker 
The next page of the form is the Salary arrangements for an equivalent Australian worker page.  The 
page displays for all sponsor types and the first section contains questions relating to what the market salary 
rate for the position is and how you determined what it is. 
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The first question asks what the market salary rate is.  You are then asked how many hours per week that 
the equivalent Australian worker would work per week that was considered to be full-time, and that you used 
to calculate the market salary rate.      

Monetary components of the market salary rate 
The next section on the Salary arrangements for an equivalent Australian worker page asks for details of 
the monetary components that make up the market salary rate.   

 

When you click on the Add button the following pop-up box will appear. 

 

 

 

 

 

 

 

The salary component options for this table are: 
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As with other tables used in this form, multiple entries are possible but you should only include one entry per 
salary component type (except where there are multiple guaranteed allowances).  There is comprehensive 
help text available for this section. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are entering guaranteed allowances you will also be asked to choose a description. 
 

 
 
 
 
 
 
 
 

 
Once you have finished adding details to the table, the total of all your entries will be entered for you. 
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Non-monetary components of the market salary rate 
The next section on the Salary arrangements for an equivalent Australian worker page asks whether the 
market salary rate includes any non-monetary components.  If you indicate that the market salary rate 
includes non-monetary components, another table will appear. 
 

When you click on the Add button the following pop-up box will appear. 

 
 
 
 
 
 
 
 
 

 
Comprehensive help text is also available for this section of the form. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
As with the monetary components section, if you enter details into this table the total value will be calculated 
and entered for you. 
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Method of calculating the market salary rate 
The final section on the Salary arrangements for an equivalent Australian worker page asks how you 
calculated the market salary rate. 
 

 
 
 
 
 

 
The first question in this section asks whether you already have Australian employee/s doing the same work 
as the nominated person.  Your answer to this question will determine which set of questions you see next.   

Applicant has an equivalent Australian worker 
If you indicate that you have an equivalent Australian worker, you will be asked what type of employment 
arrangement applies to that worker. 
 
 
 
 
 
 
The following options are available: 
 
 
 
 
 
 
 
If an Award or Collective / Enterprise Agreement applies, you will be asked to provide the relevant name or 
reference for that arrangement and also the classification or level that applies to the Australian worker. 
 

 
If an Individual or other type of employment arrangement applies, you will be asked to provide further details. 
 

 
The next question asks whether there are any other terms and conditions of employment that apply to your 
Australian employee/s and if so, to provide further details. 
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You will then be asked to declare whether or not the market salary rate that you provided at the beginning of 
this page reflects the salary package that is received by your Australian employee/s.  
 

 
The last question in this section asks you to provide details of the evidence you used to demonstrate the 
salary arrangements for your Australian employee. 

 
When you click the Add button the following pop-up box will appear. 
 

 
 
The following options are available and you will need to select at least one of these and provide details. 
 
 
 
 
 
 
 
 
Remember, you must follow the method set out in the relevant Legislative Instrument to determine what the 
market salary rate for the position is.   

Applicant doesn’t have an equivalent Australian worker 
If you indicate that you don’t have an equivalent Australian worker, you will move straight to the declaration 
regarding whether or not the market salary rate that you provided at the beginning of this page reflects the 
salary package that would be provided to equivalent Australian employee/s if you had any.   

 
You will then be asked to give details of the evidence you used to determine what the market salary rate is. 
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When you click the Add button the following pop-up box will appear. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following options are available and you will need to select at least one of these and provide further 
details. 
 
 
 
 
 
 
 
 
 
 
For example: 
 
 
 
 
 
 
 
 
 
 
 
 
You will need to attach this evidence to your application when you finish completing the form. 
 
The final question in this section asks you to explain how you used the evidence detailed in the previous 
question to determine what the market salary rate is.  
 

 
You need to provide a detailed explanation of how you used the evidence to determine what the market 
salary rate is.  This should include your reasoning when selecting a particular amount when the evidence 
included a salary range, such as commonly found in salary surveys. 
 
Remember, you must follow the method set out in the relevant Legislative Instrument to determine what the 
market salary rate for the position is.  If you do not follow the prescribed method, your nomination application 
will be refused. 

Once you have answered the relevant set of questions, click on the Next button on the bottom right hand 
side of the page. 
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Irrespective of which set of questions you answered, if you didn’t add details of the evidence you used to 
determine the market salary rate, you will be prevented from continuing.  

 

 

 

 

 

 

In the example below, the total monetary components of the market salary rate entered is less than the 
Temporary Skilled Migration Income Threshold (TSMIT): 

In this situation, the following warning message will appear when you click the Next button. 

 

 

 

 

 

You will not be prevented from continuing, but you should review the Department’s website for details of how 
the TSMIT requirement applies and when it may be disregarded.  You will be required to click the Confirm 
button on this message to continue completing the form.  
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Salary arrangements of nominated position 
The next page of the form is the Salary arrangements of nominated position page.  The page displays for 
all sponsor types and is very similar to the previous page, except that this page asks questions about the 
salary you are proposing to pay the nominated person. 

 

The first question in this section asks you what the nominee’s guaranteed annual earnings will be and there 
is help text available to help you understand what can and cannot be included in this figure. 

You are also asked to enter the number of hours per week that the nominee will be working to receive this 
salary. 

Monetary components of the nominee’s salary 
The next section on the Salary arrangements of nominated position page asks for details of the monetary 
components that make up the nominee’s salary.  This section works exactly the same as it did on the 
previous page.   
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Non-monetary components of the nominee’s salary 
The next section on the Salary arrangements of nominated position page asks whether the nominee’s 
salary has any non-monetary components.   

 

 

 

This section also works exactly the same as it did on the previous page.  If you indicate that there are non-
monetary components included in the nominee’s salary you will see a table appear to enter specific details. 

 

 

 

Other details 
The final section on the Salary arrangements of nominated position page asks additional questions about 
the nominee’s salary and how it will be paid.   

 
Depending on your answer to each question in this section you might also be asked to give further details as 
in the examples below. 
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Workplace location 
The next page of the form is the Location of the nominated position page.  The page displays for all 
sponsor types and the first section asks you for details of the main location where your nominee will be 
working. 

 

 
 
There is help text available to assist you in completing this page of the form: 
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Business contact at this location 
The next section on the Location of the nominated position page is Business contact at this location. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: as mentioned earlier in this guide, this is the section where you provide the details of the contact at the 
location where the nominee will actually be working 
 

Alternative locations 
The next section on the Location of the nominated position page is Alternative locations.   
 
 
 
 
 
 
 
If the nominee is only going to be working in one location, you will be able to move to the next page.   
 
However, if you answer Yes to this question, a table will appear for you to add details of the other locations 
where the nominee will be working. 
 

 
Note: this section should only be completed if the nominee is going to be regularly working in multiple 
locations of your business.  For example, the nominee will be working two days per week in one office and 
the other three days each week in a different office.   If the nature of the position involves the nominee 
working at multiple locations that cannot be determined in advance, for example, an electrician, then only the 
location where the nominee will be based should be entered.   
 

Once you have completed this section, click on the Next button on the bottom right hand side of the page. 

 
 

 
 



 
 
 

 

  
Page 37 of 56 Nomination application form – Temporary Skill Shortage visa 

Labour Market Testing (LMT) 
The next page of the form is the Labour Market Testing page.  The page displays for all sponsor types but 
the options available for certain questions may be different. 

 

LMT not required 
If you answer No to the first question on the Labour Market Testing page, you will be asked to provide the 
reason why you don’t think that LMT is required for the nominated position. 

LA 
Whether or not LMT is required will be specified in the relevant Labour Agreement.  If LMT is not specified in 
your Labour Agreement as being required for the nominated position, then you should answer No and select 
the Not required under agreement option in the reason box. 
 

 
 
If you select Other you will be asked to provide details.   
 

 
Warning: you should only select Other in this section if there has been specific guidance provided by the 
Department to select this option.  Not providing details and evidence of LMT when it is required under your 
Labour Agreement will result in your nomination application being refused. 
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SBS 
Whether or not LMT is required for a position nominated by a standard business sponsor is governed by 
provisions in the Migration Act.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There are four options available for selection and you may get asked for additional details depending on the 
option you choose. 
 
The list includes options based on provisions in the legislation where the Minister may, by Legislative 
Instrument, exempt certain nominations from the LMT requirement.  
 
As noted in the help text in this section, there are currently no occupation related exemptions.   
There are also no exemptions related to major disasters.   
 
Warning: We strongly recommend that you check the Department’s website for up to date information in 
relation to exemptions before you select either of these options.  Not providing details and evidence of LMT 
at the time you lodge your nomination application, when LMT is required, will result in your nomination 
application being refused.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you select International trade obligation in this section you will be asked to provide further details, such 
as in the example below. 
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We strongly recommend that you check the Department’s website for up to date information in relation to 
ITOs before you select this option. 

When you click on the Next button to move to the next page, our system will run some basic checks to 
determine whether an international trade obligation (ITO) may apply, based on the answers you provided in 
the International trade agreement section on the Application context page at the beginning of the form.   

If these checks do not indicate that an ITO applies to this nomination application, a warning message will 
appear. 

 
 
 
 
 
 
 
 
 
 
 
 

Warning: These checks do not cover every specific scenario and some subjective assessment may still be 
required to determine whether an ITO applies or not.  However, if you click Confirm and continue to lodge 
the nomination application without providing LMT evidence, and it is subsequently determined that an ITO 
does not apply, your nomination application will be refused.  

If you select Other you will be asked to provide further details.   
 

 
Warning: you should only select Other in this section if there has been specific guidance provided by the 
Department to select this option.  Not providing details and evidence of LMT when it is required under your 
Labour Agreement will result in your nomination application being refused. 

 
IMPORTANT 

 
The Department will determine whether any international trade obligations apply in relation to your 

nomination based on the answers you provided in the International trade agreement section on the first 
page of the form. 

 
If you did not indicate that you are seeking concessions under an international trade agreement in this 
question, it will be deemed that you are not seeking any concessions in relation Labour Market Testing 

and standard requirements will apply (irrespective of whether you completed the Intra-corporate Transfer 
question or not) – indicating that LMT is not required due to an international trade obligation relating to an 

Intra-corporate transfer on the LMT page will not change this. 
 

Do not ignore the warning message – if you are seeking LMT concessions due to an international trade 
obligation, go back to the first page and make sure you have completed the International trade 

agreement section, including indicating that you are seeking concessions under the provisions of an 
international trade agreement. 

 
 



 
 
 

 

  
Page 40 of 56 Nomination application form – Temporary Skill Shortage visa 

LMT required 
If you answer Yes to the first question on the Labour Market Testing page, a number of additional 
questions will appear.  They are the same for all sponsor types. 
 

 
 

LMT – alternative evidence 
In certain specific situations, detailed in a legislative instrument, alternative evidence can be provided to satisfy 
the LMT requirement.  An example of this is a nomination where the nominee has an internationally recognised 
record of exceptional and outstanding achievement in a profession, a sport, the arts or academia and research. 

The first question gives you the opportunity to indicate whether you are permitted to provide alternative 
evidence rather than specific advertising details.  You should only answer ‘Yes’ to this question if your 
nomination application relates to a select occupation or select position as detailed in the relevant legislative 
instrument.  
 

 
 
You should select one of the following reasons and then provide provide further details in the ‘Give details’ 
box. 
 
 
 

 

 

Note: You MUST then attach a submission explaining why the specific individual nominated is the only 
person, or one of very limited persons, who could undertake the nominated position and no Australian 
worker is available.  If you do not provide this submission at the time you lodge your nomination application it 
will be refused. 

The next question in this section asks you to declare whether LMT was conducted in accordance with 
current LMT requirements. 

The ‘Other details’ section contains three questions – if you answer Yes to the first question in this section, 
you will be asked to provide further details. 
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If you indicated that you were not permitted to provide alternative evidence, you will be asked to make the 
same declaration as above, and then you will be asked to provide details of the advertising you conducted. 
 

 
 
 
The length of LMT question refers to the length of time you advertised the position for, and the following 
options are available for selection: 
 
 
 
 
 
 
 
 

Advertisements for the position 
The next section on the Labour Market Testing page is Advertisements for the position.  A table is 
available for you to add details of each individual advertisement. 
 

 
When you click the Add button a new page will appear containing three sections: 
 

• Details of position advertisement 

• Contents of position advertisement 

• Outcome of position advertisement 

 
The first section asks for details about the publishing of the advertisement: 
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The next section asks about the contents of the advertisement: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you indicate the advertisement was in a language other than English, you will be asked for further details. 
 
 
 
 
 
 
 
 
If you indicate that the salary was included in the advertisement, you will be asked what the advertised salary 
was. 
 
 
 
 
 
 
The third section asks for details of the outcome of the advertisement. 
 
 
 
 
 
 
 

Other details 
When you have finished adding advertisements to the table, the final section on the Labour Market Testing 
page is Other details.   
 

 
If you answer Yes to the first question in this section, you will be asked to provide further details. 
 
Note: when you get to the end of the form you be required to attach copies of these advertisements and any 
associated receipts before you will be able to proceed to the submit and pay section.  You should ensure 
that these are available when you are ready to lodge.   
 

Once you have completed this section, click on the Next button on the bottom right hand side of the page. 
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Nominee’s details 
The next page of the form is the Nominee’s details page.  The page displays for all sponsor types and the 
first section contains questions relating to the Nominee’s personal details. 

 

 

 

 

 

 

 

 

 

It is very important that you enter the nominee’s name in this section exactly as it is appears on their 
passport.  We recommend that you obtain a copy of the biodata page of the nominee’s passport prior to 
completing this section of the form (and also attach it to your application).   

Any typographical error in this section may result in you being prevented from moving past this page, or 
delay processing of either your nomination application or the nominee’s visa application, due to multiple 
client records being created in our systems. 

Nominee’s Australian immigration history 
The next section of the Nominee’s details page is Nominee’s Australian immigration history.  To 
complete this page you will need to have asked your nominee for details of any previous Australian visas or 
visa applications they may have lodged. 

 

 

 

 

 

 

If you indicate that the nominee currently holds a subclass 457 or 482 visa you will be asked whether this 
nomination application is only being lodged to facilitate that person changing employer. 

You will then be asked for the relevant identification number.   
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You will see the following options: 

 

 

 
 
 
 
If you answer No to both of these questions you be asked whether the nominee is currently in Australia, and 
if they are, to provide the details of their current visa.  
 
 
 
 
 
 
 
 
 
 
The Reference number type you will be asked for is the Visa grant number..   
 
 
 
 
 
 
Ir you indicate that the nominee is not currently in Australia, you will be asked whether they have ever 
applied for, or held, a visa to come to Australia. 
 
 
 
 
 
 
 
 
If you answer Yes to this question, you will be asked for their previous visa application details. 
 
 
 
 
 
 
 
 
 
 
As in the previous question, the Reference number type that you be asked for is the Visa grant number. 
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Place of birth 
The next section of the Nominee’s details page is Place of birth.  If you indicated in the Nominee’s 
Australian immigration history section that the nominee either holds a subclass 457 or 482 visa, or has 
applied for a subclass 482 visa, you will be asked whether you have the details of the nominee’s place of 
birth.   
 
 
 
 
 
 
 
 
If you answer Yes to this question, or answered No to either of the questions mentioned above, you will be 
required to enter these details. 
 

 

Passport details 
The next section of the Nominee’s details page is Passport details.  As with the last section, if you 
indicated in the Nominee’s Australian immigration history section that the nominee either holds a 
subclass 457 or 482 visa, or has applied for a subclass 482 visa, you will be asked whether you have the 
nominee’s current passport details.   
 
 
 
 
 
 
 
 
If you answer Yes to this question, or answered No to either of the questions mentioned above, you will be 
required to enter these details. 
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Nominee’s contact details 
The next section of the Nominee’s details page is Nominee’s contact details where you will be asked if 
you have current contact details for your nominee. 
 
 
 
 
 
 
 
If you answer Yes to this question, you will be asked to enter these details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nominee’s relationship to the applicant 
The next section of the Nominee’s details page is Nominee’s relationship to the applicant where you will 
be asked if the applicant and the nominee are related in any way. 
 
 
 
 
 
 
 
 
If you answer Yes to the first question, you will be asked what the role or position held by the nominee is. 
 
 
 
 
 
 
 
 
 
Multiple roles or positions held can be entered in this section and the options are: 
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If you answer Yes to the second question, you will be asked to provide details of the relevant person and 
their releationship to the nominee. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Multiple entries can be made in this table and when you click Add the following pop-up box appears. 
 
 
 
 
 
 
 
 
 
 
 
 

Once you have completed this section, click on the Next button on the bottom right hand side of the page. 

 
 

Nominee’s accompanying family members 
The next page of the form is the Nominee’s accompanying family members page.  The page displays for 
all sponsor types and the first section asks you whether the nominee will be accompanied by any family 
members. 

If you answer either No or Unknown to this question, you will move straight to the next page of the form. 

If you answer Yes, a table will appear for you to enter details of each family member. 
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When you click Add the following pop-up box will appear. 

 

The first three sections work exactly the same way as they did on the previous page when you were entering 
the nominee’s details. 
 
The final section asks whether you agree to include the relevant family member as a secondary sponsored 
person.   

 
If you do not agree to this, a visa will not be able to be granted to this person.  Therefore, if you answer No to 
this question, you be asked to give details of why you do not agree to include them. 
 

Once you have completed adding family members to this table, click on the Next button on the bottom right 
hand side of the page. 

 
 



 
 
 

 

  
Page 49 of 56 Nomination application form – Temporary Skill Shortage visa 

Withdrawal of nomination 
The next page of the form is the Withdrawal of nomination page.  The page displays for all sponsor types 
but the wording of the first question varies slightly. 

SBS 

The first question in this section only covers the specific situation of where the associated sponsorship 
application is refused or withdrawn.  In other situations, you are able to withdraw your nomination application 
at any time before we make a decision, by advising us in writing. 
 
Whether or not we are able to refund the nomination fee if you withdraw your nomination is governed by 
legislation and there are only limited circumstances in which we can provide a refund.  

LA 

 
The first question is worded slightly differently if your nomination is associated with a Labour Agreement. 
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Certifications 
The next page of the form is the Certifications page.  The page displays for all sponsor types but the 
certifications vary depending on the type of sponsor. 

ABS 

OBS 
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LA 
 

 

You should read and understand all of the certifications on this page before completing them, and clicking on 
the Next button in the bottom right hand corner of the page to continue. 

 
 

Declarations 
The final page of the form is the Declarations page.  The page displays for all sponsor types.  

 

You should read and understand all of the declarations on this page before completing them, and clicking on 
the Next button in the bottom right hand corner of the page. 
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Review 
The Review Page will appear.  You will see a list of all of your questions and answers.  This is the last 
chance you will get to review your answers and go back and make any changes if necessary. 

 

If you notice any incorrect information, click on the Previous button in the bottom left hand corner of the 
page, and return to the relevant page to correct the information. 

Otherwise, click on the Next button in the bottom right hand corner of the screen to proceed to attach 
required supporting documentation and then submit your application. 

 
 

Providing supporting evidence 
The Attach Documents page will appear.  The final step before submitting your application is to attach any 
supporting documentation.  

Important:  

• Make sure you read the information on this page carefully.   

• Processing of your application will be delayed if you don’t submit any required documentation and we 
have to request it when we complete an initial assessment.  

• Alternatively, your application may also be decided based on the information provided after two calendar 
days and could be refused if this information is insufficient to demonstrate that regulatory criteria have 
been met. 

The list of attachments includes guidance as to whether a document is required or whether we recommend 
you attach it.  If the attachment is: 

• Required - make sure you attach the relevant documentation or you may receive a negative outcome.  

• Recommended - you may still wish to attach supporting evidence.  This is recommended particularly if 
your case is complex and it may not be clear on the face of the information provided in the form that the 
regulatory criteria have been met. 
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In the above example it appears that some evidence is required and other evidence is recommended.   
 

You should click on the  button or the ‘+’ next to the evidence type for more specific 
information on the type of document. 
 
Refer to the Application for approval to become a Standard Business Sponsor and other sponsorship related 
forms – guide for applicants for more detailed information on the process for attaching documents to your 
application. 
 
Important: if evidence of LMT is required and you do not attach this, you will not be able to proceed to the 
Submit application page. 
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Submit application 
You have reached the end of the application.  The Submit Application page will now appear.  

You must click on the Submit Now button to lodge your application with the Department. 

 

 

 

 

 

 

 

 

 

 

 

Make a payment 
The Make a payment page will appear which will display the applicable fee (including any Skilling Australians 
Fund levy payable) for your application.   

You can see the breakdown of your fee by clicking on the amount (red arrow above).  This opens a pop-up 
box with the nomination fee and SAF levy details. Click on the X in the top right hand corner of this box to 
close and return to the Make a payment screen. 

 

 

 

 

 

 

 

You will need to indicate how you wish to pay and enter your payment details, before you can submit your 
application. 

Once you have entered your payment details, click on the Submit button in the bottom right hand corner of 
the screen. 
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A pop up window will appear confirming that you want to submit the payment for the application. 
 

 
 
Click on Submit to proceed.  
 
The Payment confirmation screen will appear indicating you have submitted your application(s). 
 

 
Click on the Next button to return to ImmiAccount and view the PDF of your completed application or your 
receipt. 

 
 

Why has the name changed? 
When you first return to ImmiAccount, the status of your application is Submitted and the applicant’s name 
is displayed in your application list.  In the example below, the applicant is Cat Pty Ltd. 

 
However, when we receive your application in our processing systems the status changes to Received and 
the name displayed in your application list in ImmiAccount changes to that of the nominee.  In the example 
below, the name has changed to Mike Mouse, but you can see that the TRN is the same as in the screen 
shot above. 
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If you click the View details button you will see the applicant’s name again and not that of the nominee.  

 

Has my application been received? 
When you return to ImmiAccount, make sure you check that the status of your application is Received.  This 
means that your application has actually been received through to Departmental processing systems and 
can be processed.  

Important: If the status is Submitted, this has not yet occurred.  Please wait one hour and check again.  If 
the status has not changed, and there are no messages displaying on ImmiAccount indicating the 
Department may be experiencing technical issues, contact Technical Support. 

 

Next steps? 
Once your nomination application has been received in our processing system, you will receive an 
acknowledgement letter from us via email containing your Transaction Reference Number and application ID.  

Your nominee will need to use one of these numbers to lodge a visa application. 

A separate guide will be available to walk you through the visa application form in the near future. 

 

 
 

Technical support 
If you experience any technical problems when trying to lodge your application, you must complete the 
technical support form on our website.  Do not email us or call our offices as they will not be able to assist you.   

www.homeaffairs.gov.au/about/corporate/information/forms/online/immiaccount-technical-support-form 

http://www.homeaffairs.gov.au/about/corporate/information/forms/online/immiaccount-technical-support-form
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