
 

  

OFFICIAL 

 

New resources for AMEP Volunteer Tutors 

What is the Volunteer Tutor Scheme? 

The Volunteer Tutor Scheme (VTS) provides 
language assistance to students in the Adult 
Migrant English Program (AMEP), delivered 
by a trained volunteer, usually on a one-to-
one basis, for around one to two hours per 
week. 

The department provides resources for the 
VTS, to assist tutors with teaching materials 
for delivering English. 

In 2025, new and updated resources were 
developed for volunteer tutors. These 
include: 

• A series of e-learning units, designed to 
help volunteer tutors better 
understand and meet the needs of 
AMEP clients. 

• A Tutor Companion Guide package, 
with teaching content and lesson ideas 
that volunteer tutors can use with their 
AMEP clients. 

These two sets of resources work together 
to ensure AMEP tutors are well supported 
to help AMEP student achieve their 
learning goals. 

The resources are easily accessed and 
freely available through AMEPOnline 

About the resources – e-learning Units 

The VTS e-learning units provide an 
introduction to the AMEP, teaching adult 
learners, volunteering, and AMEP clients. 
 

 

The units use activities, interviews with current 
volunteer tutors, and guided learning to help 
volunteer tutors better prepare to assist AMEP 
clients’ English learning. The units benefit both 
new tutors, and those wanting to refresh their 
knowledge and skills. 

The e-learning is divided into six units, 
covering: 

• An introduction to and orientation of the 
AMEP 

• Understanding AMEP learners 

• Tutor skills and strategies 

• Planning and delivering tutoring sessions 

• Digital literacy and online support 

• Boundaries, support and self-care 

 

https://ameponline.homeaffairs.gov.au/


 

   
 

About the resources – Tutor Companion Guide   

The Tutor Companion Guide package consists 
of 68 guides that have lessons and learning 
material, plus a ‘How to’ Guide that will 
introduce volunteer tutors to the Tutor 
Companion Guides. 

 

The Tutor Companion Guides provide learning 
materials at four language levels: 

• Pre-beginner 

• Beginner 

• Post-beginner, and 

• Intermediate 

The topics covered by the Tutor Companion 
Guides are based on key settlement topics, 
including: Employment, Education and 
Training, Health and Wellbeing, Housing, 
Transport, and Managing Finances.  

The Tutor Companion Guides contain 
appropriate level vocabulary lists for each 
level and topic, tips for volunteer tutors on 
teaching each topic, and worksheets with 
tasks, examples, and activities for the 
volunteer tutor to work through with their 
AMEP student.  

 

 

A separate ‘How to’ Guide provides tutors 
with tips and resources to support their role. 
It also provides short descriptions of learners’ 
expected capabilities at each level, and an 
overview of the topics covered for each 
learner level. 

The ‘How to’ Guide includes a description of 
each of the Settlement Topics, as well as 
Frequently Asked Questions for volunteer 
tutors, advice for structuring sessions with 
AMEP students, additional resources, and 
advice on how to best use the learning 
materials in the Tutor Companion Guides. 


