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Migration and Temporary visa program quarterly
report on processing times (2023-24 Q3)

Visa activities

The processing times in the third quarter of 2023-24 has marginally increased across some of the migration
and temporary visa programs. The Department has seen an increase in lodgements across all visa
programs, however visa trends are indicating that the lodgements are slowing.

The volume of new visa applications remains high with nearly 7.2 million migration and temporary visas
lodged in the 2023-24 year to date, this represents more than 24 per cent increase in lodgements compared
to the same period in the previous year (2022-23).

Of the 7.2 million applications received, nearly 2.4 million have been received in the third quarter of 2023-24
(1 January 2024 to 31 March 2024):

0 This is 14 per cent more than the nearly 2.1 million applications lodged in the third quarter of the
previous year (2022-23).

0 Temporary visa programs have seen the strongest growth in applications lodgements, up
16 per cent in the third quarter 2023-24, compared to quarter three the previous year. This
included Visitor visas increasing by 22 per cent, Working Holiday Maker visas increasing by over
23 per cent, and Temporary Skilled increasing by nearly 39 per cent.

o Permanent Skilled visa applications lodgements have however reduced by over 31 per cent
compared to the third quarter of the previous year (2022-23). In noting this though, the total
number of new applications in the previous program year (2022-23) was a record high for
Permanent Skilled visas, 29 per cent above the previous record high in 2016-17.

There were just over 705,000 migration and temporary visa applications on-hand as at 31 March 2024.

o Thisis 129,500 (or 23 per cent) more temporary and migration visa applications on-hand,
compared to 575,600 on-hand applications on 31 March 2023.

0 Temporary visa applications on-hand have increased to just over 332,000 compared to just over
200,600 the same time last year.

o0 Of the nearly 705,000 on-hand applications, nearly 155,800 are in programs subject to capping
and/or queuing. The cap is set annually in a legislative instrument based on Migration Program
planning levels.

In this program year to date the Department has finalised 7.05 million temporary and migration visa
applications, with over 2.3 million being in the third quarter (between 1 January 2024 to 31 March 2024),
8 per cent more than in the same period in 2022-23.

Of the visas finalised in the third quarter 2023-24 compared to third quarter 2022-23, there was an increase
of just over 11 per cent in the temporary visa programs, including:

o 1.3 million Visitor visas finalised, an increase of 21 per cent,
0 65,300 Working Holiday Maker finalised, an increase of 15 per cent, and

0 25,500 Temporary Skilled finalised, an increase of 19 per cent.
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However, finalisations for the Migration Program visas have reduced in this third quarter in line with the
planning levels, balancing the high number of Migration Program grants in the in the first two quarters. By
late April 2024 the Skilled (Permanent) and Family programs had reached 95% of the planning level of
190,000.

Figure 1: Migration and Temporary visa applications lodged and finalised 2021-22, 2022-23 and 2023-24 by
month

Processing times

Visa processing times have increased in the third quarter of this year (2023-24), when compared to the third
quarter of last year (2022-23). Global median processing times for key programs in the third quarter
compared to the previous year:

0 Visitor visas in less than one day (consistent at less than one day)

0 Temporary Skill Shortage (TSS) visas in 33 days (increased from 24 days)

0 Student visas in 28 days (increased from 14 days)

0 Other Temporary visas in 23 days (increased from 5 days)

o0 First Stage Partner visas in 10 months (increased from 8 months)
There will continue to be some variability in processing times from month to month. This is because global
processing times reflect the age of applications finalised in a specific period. As such, when the Department

focuses efforts on finalising older applications, the processing time will temporarily increase. They may not
reflect processing times for new applications.
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Visa application flow rates

Visa application flow rate measures the proportion of applications lodged in a period that have been finalised
in either the same period or by a subsequent snapshot date. Any period can be used as the lodgement
period but this report focuses on latest quarter and the latest 12 months.

Table 1 provides the visa flow rates for the visa lodged and finalised in the third quarter of 2023-24

(1 January 2024 to 31 March 2024), with the Department finalising over 87 per cent of temporary visas
lodged in the third quarter. Table 2 provides the flow rates for visas lodged and finalised in the 12 months
prior to the end of quarter three (1 April 2023 to 31 March 2024). In this period the Department finalised
nearly 96 per cent that were lodged in the reported 12 months (1 April 2023 to 31 March 2024).

Table 1: Three month (quarter) snapshot of primary Temporary visa applications lodged between
1 January 2024 and 31 March 2024 by key visa categories

2023-24 Quarter 3 (Jan to Mar 2024)

: Lodged in Lodged in % lodged in
Visa Category 319 quarter 2024 3rd quarter 2024 3rd quarter 2024

q and finalised and finalised
Crew and Transit 114,126 110,976 97.24%
Skilled (Temporary) 15,729 6,760 42.98%
Student 130,287 59,577 45.73%
Temporary Resident (Other Employment) 71,859 37,309 51.92%
Visitor 1,351,682 1,256,375 92.95%
Working Holiday Maker 65,479 56,877 86.86%
Grand Total 1,749,162 1,527,874 87.35%

Table 2: 12 month snapshot of primary Temporary visa applications lodged between 1 April 2023 and

31 March 2024 by key visa categories

Rolling 12 months (Apr 2023 to Mar 2024)

Lodged in last % lodged last

Lodgedinlast | 45 nths and | 12 months and

Visa Category

12 months finalised finalised
Crew and Transit 425,757 422,546 99.25%
Skilled (Temporary) 55,822 45,613 81.71%
Student 529,926 433,335 81.77%
Temporary Resident (Other Employment) 353,169 303,635 85.97%
Visitor 5,201,142 5,097,192 98.00%
Working Holiday Maker 251,969 241,461 95.83%
Grand Total 6,817,785 6,543,782 95.98%
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